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NRC-1 0-06-430 Section B

PART I - THE SCHEDULE

SECTION B - SUPPLIES OR SERVICES AND PRICE/COSTS

B.1 CONTRACT TYPE

The contract type is a Firm Fixed Price (FFP)

B.2 PRICE/COST SCHEDULE

See next page

B-1



NRC-10-06-430 SECTION B
SUMMARY OF PRICES

SUMMARY OF PRICES

Base Period (approx. 08/01/2006 - 08/31/2007, including Phase-In)

One-Month Phase-In Period
*Annual Basic Contract Services

Annual Reimbursable Contract Services
Annual Performance Bonuses (Ceiling)

Total Summary Price (Base Period)

Option Period 1 (approx. 09/01/2007 - 08/31/2008)

*Annual Basic Contract Services

Annual Reimbursable ContractServices
Annual Performance Bonuses (Ceiling)

Total Summary Price (Option Period 1)

Option Period 2 (approx. 09/01/2008 - 08/31/2009)

Total
$ 60,440.00
$ 1,647,010.84
$ 250,000.00
$ 72,000.00

$ 2,029,450.84

Total
$ 1,661,942.28
$ 250,000.00
$ 72,000.00

$ 1,983,942.28

Total
$ 1,677,023.03
$ 250,000.00
$ 72,000.00

$ 1,999,023.03

*Annual Basic Contract Services
Annual Reimbursable Contract Services'
Annual Performance Bonuses (Ceiling)

Total Summary Price (Option Period 2)

Award Term 1/Period 4 (approx. 09/01/2009 - 08/31/2010)

*Annual Basic Contract Services

Annual Reimbursable Contract Services
Annual Performance Bonuses (Ceiling)

Total Price (Award Term 1/Period 4)

Award Term 2/Period 5 (approx. 09/01/2010 - 08/31/2011)

Total
$ 1,692,254.58
$ 250,000.00
$ 72,000.00

$ 2,014,254.58

Total
$ 1,630,719.09
$ 250,000.00
$ 72,000.00

$ 1,952,719.09

*Annual Basic Contract Services
Annual Reimbursable Contract Services
Annual Performance Bonuses (Ceiling)

Total Price (Award Term 2/Period 5)

Grand Total For Contract Services $ 9,979,389.82

*Includes Parking Garage Management
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NRC-10-06-430 N SECTION B
BASIC CONTRACT SERVICES

Phase-In (SOW Section C.6.6, approx. 08/01/2006 - 08/31/2006)
Total Firm Fixed Price (Phase-In) $ 60,440.00

Base Period (approx. 09/01/2006 - 08/31/200

Basic Operations, Maint & Repairs
Parking Garage Management

Option Period 1 (approx. 09/01/2007 - 08/31/;

Basic Operations, Maint & Repairs
Parking Garage Management

Option Period 2 (approx. 09/01/2008 - 08/31/,'

Basic Operations, Maint & Repairs
Parking Garage Management

Quanti Unit Unit Price
Month $ 124,428.63
Month $ 12,822.28

Total Firm Fixed Price (Base Period)

2008)
uant. Unit Unit Price

Month $ 125,672.91
Month $ 12,822.28

Total Firm Fixed Price (Option Period 1)

2009)
Quant Unit Unit PriceIMonth $ 126,929.64

Month $ 12,822.28
Total Firm Fixed Price (Option Period 2)

Total
$ 1,493,143.54
$ 153,867.31

$ 1,647,010.84

Total
$ 1,508,074.97
$ 153,867.31

$ 1,661,942.28

Total
$ 1,523,155.72
$ 153,867.31

$ 1,677,023.03

Total
$ 1,538,387.28
$ 153,867.31

$ 1,692,254.58

Award Term 1/Period 4 (approx. 09/01/2009 - 08/31/2010)

Basic Operations, Maint & Repairs
Parking Garage Management

Unit
Month
Month

$
$

Unit Price
128,198.94
12,822.28

Total FFP (Award Term 1/Period 4)

Award Term 2/Period 5 (approx. 09/01/2010 - 08/31/2011)

Basic Operations, Maint & Repairs
Parking Garage Management

Unit
Month
Month

$
$

Unit Price
123,070.98
12,822.28

Total FFP (Award Term 2/Period 5)

Grand Total For Basic Contract Services

Total
$ 1,476,851.79
$ 153,867.31
$ 1,630,719.09

$ 8,369,389.82
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NRC-10-06-430 SECTION B
REIMBURSABLE CONTRACT SERVICES

The annual total ceiling amount for reimbursable contract services
(SOW Section C.8.4) is $250,000.00. See labor rates listed below to be used for
negotiating reimbursable contract services. Upon receipt of a Reimbursable Work
Order (RWO) from the Contracting Officer, the Contractor shall perform
reimbursable contract services in accordance with the pricing guidance set
forth under SOW Section C.8.4.

LABOR CATEGORIES/RATES FOR REIMBURSABLE CONTRACT SERVICES

Base Period Regular Hourly Rate
Electrician $ 40.19
General Mechanic $ 40.19
Facility Manager $ 56.57
Technical Manager $ 47.79
Pipefitter , $ 40.19
Stationary Engineer,.i: $ 40.19
HVAC Mechanic $ 38.08
Sheet-Metal Worker $ 38.08
Carpenter $ 38.08
Painter $ 38.08
Plumber $ 38.08
Helper $ 29.13
General Laborer $ 33.18
Fire Extinguisher Repairman $ 38.08
Parking Attendant $ 29.13
Locksmith $ 38.08
Installer/Repairman $ 40.19
Architectural/Structural Mech. $ 38.08

Overtime Hourly Rate
$ 50.08
$ 50.08
$ 72.53
$ 60.50
$ 50.08
$ 50.08
$ 47.20
$ 47.20
$ 47.20
$ 47.20
$ 47.20
$ 34.93
$ 40.48
$ 47.20
$ 34.93
$ 47.20
$ 50.08
$ 47.20
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REIMBURSABLE CONTRACT SERVICES

Option Period 1 Regular Hourly Rate
Electrician $ 40.19
General Mechanic $ 40.19
Facility Manager $ 56.57
Technical Manager $ 47.79
Pipefitter $ 40.19
Stationary Engineer $ 40.19
HVAC Mechanic $ 38.08
Sheet-Metal Worker $ 38.08
Carpenter $ 38.08
Painter $ 38.08
Plumber $ 38.08
Helper $ 29.13
General Laborer $ 33.18
Fire Extinguisher Repairman $ 38.08
Parking Attendant $ 29.13
Locksmith $ 38.08
Installer/Repairman $ 40.19
Architectural/Structural Mech. $ 38.08

Option Period 2 Regular Hourly Rate
Electrician $ 40.19
General Mechanic $ 40.19
Facility Manager $ 56.57
Technical Manager $ 47.79
Pipefitter $ 40.19
Stationary Engineer $ 40.19
HVAC Mechanic $ 38.08
Sheet-Metal Worker $ 38.08
Carpenter $ 38.08
Painter $ 38.08
Plumber $ 38.08
Helper $ 29.13
General Laborer $ 33.18
Fire Extinguisher Repairman $ 38.08
Parking Attendant $ 29.13
Locksmith $ 38.08
Installer/Repairman $ 40.19
Architectural/Structural Mech. $ 38.08

Overtime Hourly Rate
$ 50.08
$ 50.08
$ 72.53
$ 60.50
$ 50.08
$ 50.08
$ 47.20
$ 47.20
$ 47.20
$ 47.20
$ 47.20
$ 34.93
$ 40.48
$ 47.20
$ 34.93
$ 47.20
$ 50.08
$ 47.20

Overtime Hourly Rate
$ 50.08
$ 50.08
$ 72.53
$ 60.50
$ 50.08
$ 50.08
$ 47.20
$ 47.20
$ 47.20
$ 47.20
$ 47.20
$ 34.93
$ 40.48
$ 47.20
$ 34.93
$ 47.20
$ 50.08
$ 47.20
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NRC-10-06-430 SECTION B
REIMBURSABLE CONTRACT SERVICES

Award Term 1/Period 4 Regular Hourly Rate
Electrician $ 40.19
General Mechanic $ 40.19
Facility Manager $ 56.57
Technical Manager $ 47.79
Pipefitter $ 40.19
Stationary Engineer $ 40.19
HVAC Mechanic $ 38.08
Sheet-Metal Worker $ 38.08
Carpenter $ 38.08
Painter $ 38.08.
Plumber $ 38.08
Helper $ 29.13
General Laborer $ 33.18
Fire Extinguisher Repairman $ 38.08
Parking Attendant $ 29.13
Locksmith $ 38.08
Installer/Repairman $ 40.19
Architectural/Structural Mech. $ 38.08

Award Term 2/Period 5. Regular Hourly Rate
Electrician $ 40.19
General Mechanic $ 40.19
Facility Manager $ 56.57
Technical Manager $ 47.79
Pipefitter $ 40.19
Stationary Engineer $ 40.19
HVAC Mechanic $ 38.08
Sheet-Metal Worker $ 38.08
Carpenter $ 38.08
Painter $ 38.08
Plumber $ 38.08
Helper $ 29.13
General Laborer $ 33.18
Fire Extinguisher Repairman $ 38.08
Parking Attendant $ 29.13
Locksmith $ 38.08
Installer/Repairman $ 40.19
Architectural/Structural Mech. $ 38.08

Overtime Hourly Rate
$ 50.08
$ 50.08
$ 72.53
$ 60.50
$ 50.08
$ 50.08
$ 47.20
$ 47.20
$ 47.20
$ 47.20
$ 47.20
$ 34.93
$ 40.48
$ 47.20
$ 34.93
$ 47.20
$ 50.08
$ 47.20

Overtime Hourly Rate
$ 50.08
$ 50.08
$ 72.53
$ 60.50
$ 50.08
$ 50.08
$ 47.20
$ 47.20
$ 47.20
$ 47.20
$ 47.20
$ 34.93
$ 40.48
$ 47.20
$ 34.93
$ 47.20
$ 50.08
$ 47.20
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B.3 PROJECT TITLE

The title of this project is as follows:

NRC Headquarters Operations & Maintenance Services

B.4 BRIEF DESCRIPTION OF WORK (MAR 1987)

The objective of this contract is to have a qualified facilities management services company provide all
necessary supervision, labor, materials and equipment to efficiently and safely operate and maintain the
facilities, equipment, and systems described in the Statement of Work for NRC's Headquarters buildings.

B.5 CONSIDERATION AND OBLIGATION--FIRM FIXED PRICE (JUN 1988)

The firm fixed price of this contract is $2,029,450.84 (base period), $9,979,389.82 (inclusive of all option/award
term periods).

B.6 PRICING OF OPTION YEARS

Offerors shall price the option requirements for each additional twelve month period by assuming that the
minimum hourly wages and fringe benefits established by the Administrator, Wage and Hour Division, U.S.
Department of Labor, for the initial twelve month period of performance will apply to all additional twelve-month
period of performance are included on Wage Determination No: 94-2103 Rev (34) (Attachment 3).

In the event the options and/or award terms are exercised by the Government, the contract price(s) will be
adjusted upward or downward at the time the option is exercised in accordance with the clause entitled FAR
52.222-43 Fair Labor Standards Act and Service Contract Act - Price Adjustment (Multiple Year and Option
Contracts).

B.7 REIMBURSABLE SERVICES

Reimbursable hourly rates will be adjusted upward or downward at the time the option/award term is exercised
in accordance with the clause entitled FAR 52.222-43 Fair Labor Standards Act and Service Contract Act -
Price Adjustment (Multiple Year and Option Contracts). The NRC reserves the right to procure these services
from others.

B.8 OTHER PRICING NOTES

(Reserved)
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NRC-1 0-06-430 Section B

B.9 PAYROLL TAX RATES

Offerors shall provide the following information in Proposal Volume III irn accordance with FAR 52.222-43, Fair
Labor Standards Act and Service Contract Act - Price Adjustment (Multiple Year and Option Contracts):

When computing the Offeror's bid, the following payroll tax rates were used:
Base Opt 1 Opt 2 Awd 1 Awd 2

a. Social Security Rate %
(FICA)

b. Unemployment Rate %
(SUTA)

c. Workmen's %
Compensation _.._____

d. Other (Please
specify): ....
ýýHRIýFee (Human%
Resources Inc.) %____

In the Off eror's monthly bid price, what was the percentage for direct labor (productive time including fringe

benefits and payroll taxes)?

The above rates will be used throughout the life of this contract.
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SECTION C - DESCRIPTION/SPECIFICATIONS/STATEMENT OF WORK

PERFORMANCE WORK STATEMENT

C.1 INTRODUCTION

1.1 Requirements: This Performance Work Statement (PWS) provides for operations and maintenance
service including all management, supervision, labor, sub-contractors, materials acquisition and
disposal, supplies, tools, repair and replacement parts for the following services:

" Operation, maintenance, and repair of all building systems and equipment to include mechanical,
electrical, and fire safety

" Mechanical system water treatment
* Architectural and structural maintenance and repairs
" Incidental facility tasks
" Parking garage management
" Bollard security system

1.2 Expertise and Trade Disciplines: The types of expertise and trade disciplines include, but are not limited
to, electrical, mechanical, HVAC/R, plumbing, Building Energy Management System (EMS), water
systems, fire protection system, architectural, and structural systems.

1.3 Exclusions*: The Contractor is not responsible for operation, maintenance, or repair of the
following Government owned or privately-owned equipment or systems:

a. Mail Handling Equipment
b. Computers
c. Audio-Visual Equipment (except for drop down projection screens)
d. Office Furniture
e Printing Plant Equipment
f. Systems Furniture Installation (except for periodic adjustments)
g. Telecommunications Equipment
h. Security Systems (except the Security Bollard System)
i. Laboratory Equipment
j. Office Machines
k. Government- Owned Appliances and vending machines (microwave ovens, toaster ovens,

refrigerators located in kitchenettes)
1. Rooftop Telecommunications Antennae Equipment
m. Personally-Owned Appliances
n. Equipment belonging to other contractors
o. Elevator Systems (except to operate and reset elevators during emergencies)
p. Outdoor irrigation system (except in-building supply and drain valves)
q. Landscaping
r. Trash removal
s. Custodial services (except cleanup from equipment failures)
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t. General Services Administration Space located within One White Flint North (OWFN)
u. Locksmith equipment/services
v. Utility services

* NOTE: Unless authorized. The OWFN building within the scope of this contract excludes certain space
located in OWFN used by the General Services Administration (GSA). When an emergency, as determined by
the PO, occurring within this GSA space causes damage to NRC occupied property or threatens the safety
and/or welfare of building occupants, the Contractor shall perform those services as specified in this contract
that are directed by the PO within the excluded space. In this instance, notwithstanding the designation of
services as basic services or reimbursable services as specified elsewhere in this contract, costs of services
provided within the GSA specified space shall be regarded as reimbursable contract services.

C.2 OBJECTIVES

2.1 The objective of this contract is to have a qualified facilities management services company provide all
necessary supervision, labor, materials, and equipment to efficiently and safely operate and maintain the
facilities, equipment, and systems described herein for the Nuclear Regulatory Commission's (NRC)
Headquarters buildings under a performance based contract.

2.2 The Government anticipates award of a firm fixed price contract for a base year and two, one-year
option periods for basic service calls and recurring services. The contract will also contain Indefinite
Delivery/Indefinite Quantity (IDIQ) ordering provisions for reimbursable work items of repair and
minor construction. Orders will be issued on a fixed price basis. Schedules of incentives and
disincentives for each category of work are included herein. Further, this award will provide for an
Award-Term Incentive, as described within the attached Award-Term plan. Up to two (2) Award-Term
one-year option periods may be awarded unilaterally by the Government based upon the Government's
assessment of the Contractor's performance.

C.3 FACILITY

3.1 The NRC consists of two buildings adjacent to the White Flint metro station. These buildings are
referred to as One White Flint North (OWFN) and Two White Flint North (TWFN) or together as NRC
Headquarters or White Flint North (WFN). The OWFN building is an eighteen story building and the
TWFN building is a ten story building. Each building has multi-level underground parking facilities that
are connected. These buildings comprise approximately 1,000,000 square feet of space (including the
parking garage, Lot 4 and the entrance).

3.2 One White Flint North (OWFJN)
11555 Rockville Pike, Rockville, MD 20852,
Includes Lot 4 and main entrance to
WFN complex
Approximate Number of Occupants: +/-1,200
SQUARE FOOTAGE: -350,000 square feet
BUILT: 1985

Two White Flint North (TWFN)

11545 Rockville Pike, Rockville, MD 20852

C-2
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NRC-10-06-430 Section C

Approximate Number of Occupants: +/-1,300
SQUARE FOOTAGE: -350,000 square feet
BUILT: 1994

The O'WFN building excludes certain space used by the GSA (-2,400 square feet). This space is located on the
roof of the OWFN building and is not included in the estimated 1,000,000 square feet noted above.

C.4 HOURS/DAYS OF OPERATION

4.1 Government's Regular Working Hours
The Government's Regular Working Hours at NRC Headquarters are 6:00 a.m. to 6:00 p.m., Monday
through Friday, excluding Federal holidays specified in Section C.4.3 below. There are some building
occupants who regularly or frequently work significantly more than eight hours per day. Furthermore,
there are some building occupants whose duty hours are outside of the Government's Regular Working
Hours, i.e., shift workers and those granted exceptions.

4.2 Contractor's Regular Working Hours
The Contractor shall maintain a staff and office telephone coverage within NRC Headquarters buildings
during all hours between 6:00 a.m. and 6:00 p.m. Monday through Friday, excluding Federal holidays,
to include a minimum of one (1) on-site Electrician, Plumber, Carpenter, HVAC Technician and
Supervisor on duty, and such other staff as necessary to fulfill all requirements of this contract and to
respond to building emergencies. Staff fully trained and proficient in operating, responding to and
verifying the operational integrity of the fire protection systems shall be. available on-site during the
C, contractor's Regular Working Hours.

Additionally, the contractor shall provide at least one (1) on-site HVAC Technician from 4:00 p.m.until
12 midnight, Monday through Friday, excluding Federal holidays. The Contractor shall have such staff
as necessary on site at NRC Headquarters prior to 6:00 a.m. and beyond 6:00 p.m. for the purposes of
starting up and shutting down HVAC equipment in compliance with Section C.6.10.a.(1). Taken
together, these requirements shall be referred to herein as "Contractor's Regular Working Hours." All
costs associated with these requirements are considered Basic Contract Services.

4.3 Days of Operation
Throughout this contract, references to numbers of business days shall be understood to mean
Government official work days and shall exclude Saturdays, Sundays, and Federal Holidays. The
following holidays are recognized by the Federal Government:

(a) New Year's Day
(b) Inauguration Day
(c) Martin Luther King Day
(d) President's Day
(e) Memorial Day
(f) Independence Day
(g) Labor Day
(h) Columbus Day
(i) Veteran's Day
(j) Thanksgiving Day
(k) Christmas Day
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Should a holiday fall on a weekend, the day designated by the Government shall be recognized as the
holiday. Should any additional holidays be granted on a one-time basis by the President of the United
States for a full or partial day, such additional holidays shall also be observed by the Contractor. Should
the Office of Personnel Management (OPM) or other authorized Government official/agency announce
the closure of the Federal Government or of the NRC Headquarters buildings for full or partial days for
causes such as inclement weather, the Contractor shall be required to provide essential staffing
necessary to maintain and protect the facilities. When compensation for basic contract services is not
made as specified in Payment Adjustments for Suspension of Work of the Basic Contract Services, then
performance of essential staffing will be acquired by reimbursable contract services (this applies to
Government closures, furloughs, etc.).

4.4 The "effective date of the contract" used throughout this Section C is defined as the first day of the
contract period of performance. The "takeover date of the contract" as referenced throughout this
Section C is defined as the first day that the responsibility to perform all work requirements are
transferred from the outgoing Contractor to the successor Contractor. The period between the effective
date and the takeover date, is referred to as the "Phase-in/Phase-out" period. Unless otherwise specified,
all references to 'days' in Section C of this contract refer to "business days" or "Government official
work days."

C.5 STANDARD OF PERFORMANCE

"Acceptable Level" of maintenance for the purposes of this contract is defined as the level of
maintenance which will preserve the equipment at its designed characteristics and capacity and in
unimpaired operating condition. The contractor will be required to take all measures, which would be
taken by a prudent building owner to realize the expected life expectancy of systems or equipment, per
Manufacturer specifications.

C.6 WORK ITEMS - GENERAL

6.1 Services: The Contractor shall provide all management, supervision, labor, sub-contractors, materials,
supplies, tools, repair and replacement parts, all necessary equipment to provide operations and
maintenance service which includes: planning; scheduling; coordinating; inspection, to assure effective
and efficient completion of all work and related services described herein.

6.2 Minimum Level of Work: This performance work statement provides the minimum level of work and
services that are required to be provided in specific areas under this contract. It is not intended to, nor
shall it be construed as limiting the Contractor's responsibilities. At a minimum, the Contractor shall be
required to take all steps and measures that would be taken by a prudent Building Owner or Property
Manager to maximize the safe and efficient operability of systems in the buildings under this contract.

6.3 General/Specific Work Requirements: The general performance requirements, as set forth in this
Section of the Performance Work Statement, apply for all specific work requirements set forth within
the Performance Work Statement. In the event of any conflict between the general performance
requirements and the specific work requirements, the specific work requirements shall take precedence.

6.4 Notifications and Reports:
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a. Equipment Inventory: Per C.6.8.f, upon completion of joint inventory of Government Furnished
Property (GFP), Contractor shall submit to the Project Officer (PO) a written certification of
receipt of GFP. A revised certification shall be submitted to the PO, upon completion of
necessary repairs and/or replacements.

b. Personnel Qualifications/Certifications: Per C.6.9, the Contractor shall submit a copy of each
employee's/subcontractor's current Trade School certifications, manufacturer's certifications, or
documentation of experience to the PO prior to the takeover date of the contract.

c. Phase-In Phase-Out Plan (PIPO):
1. Per C.6.6.a.(1), the contractor shall submit a draft PIPO Plan to the PO for approval

within 10 business days after the award date of the contract. Contractor shall provide a
revised PIPO Plan to the PO for approval within three business days after receipt of PO
comments on draft plan.

2. The contractor shall submit to the PO a detailed phase-out plan at least ninety (90)
calendar days prior to the final date of the contract.

d. Initial Deficiency Report: Per C.6.6.a.(3), within 75 calendar days after the takeover date, the
contractor shall prepare and submit to the PO for review, a deficiency report listing repairs
needed and the estimated cost to correct each deficiency. Contractor shall classify the repairs as
critical or non-critical.

e. Material Safety Data Sheets (MSDS): Per C.6.11.b, ten (10) business days prior to the takeover
date, the Contractor shall submit to the PO a copy of the MSDS for each chemical the Contractor
will be using to accomplish the work requirements of this contract. The Contractor shall submit
MSDS to the PO prior to using new chemicals.

f. Comprehensive Physical Inventory: Per C.8.2, within 60 calendar days after the effective date of
the contract, the Contractor shall complete a report with comprehensive physical inventory of all
facility equipment and systems, and report to the PO any discrepancies with the equipment
inventory list and any systems identified as contract requirements.

g. Quarterly Update of Comprehensive Physical Inventory: Per C.8.2, within five business days
after the beginning of each quarter, the Contractor shall provide a quarterly update of the
Comprehensive Physical Inventory list, or a written statement that no changes have occurred
during the previous quarter.

h. Equipment Inventory Numbering Plan: Per C.8.2, within 60 calendar days after the effective
date of the contract, the Contractor shall review the current equipment inventory numbering plan
and inspect all equipment to identify those pieces of equipment requiring preventive maintenance
(PM), and submit a listing of equipment not yet numbered, or not yet identified. All equipment
requiring PM shall have a number stenciled within 21 calendar days after the PO's approval of
the plan.

i. Facility Computer Systems Certification: Within 60 calendar days after contract take-over, the
contractor shall warrant in writing to the CO that existing facility computer systems operate as
designed, including the following:
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* Simplex Fire Protection
* Energy Management Systems (Landis & Staefa and Capron Company)

j. Daily Reporting:
1. By 8:15 a.m., the contractor shall complete surveys of all critical equipment listed in the

Equipment Inventory List and provide written report to the PO certifying operability status of
all critical equipment.

2. Non-operational equipment shall be reported to the PO within thirty minutes of determining
non-operational status via telephone or email.

3. By 10:15 a.m., the contractor shall submit a written report to the PO identifying all actions
that will be taken to restore the operation of equipment and systems determined non-
operational.

k. Equipment Failure Notification:
1. The Contractor shall notify the PO at any time during the day of any equipment or systems

found to be non-operational or experiencing degraded operation during the course of the day.
This notification may be via telephone or email.

2. All telephonic reports shall be confirmed in writing within 60 minutes of the report, unless
the PO establishes another time for urgent or emergency requests.

3. The Contractor shall report to the PO malfunctions in fire alarms systems, chillers, pumps,
package air conditioning units in the Computer Rooms, air handling units, and automatic
sliding doors within ten (10) minutes after discovering the malfunctioning equipment or
systems.;.,

I1. Monthly Maintenance and Repairs Report: The Contractor shall submit a monthly maintenance
and repairs report to the PO by the 5 th work day of each month. The report shall contain a listing
of all equipment repairs made, parts used and hours of labor or subcontractor's labor costs on
each repair.

m. Preventive Maintenance:
1. Preventive Maintenance Schedule: Within 60 calendar days after contract takeover, the

Contractor shall submit to the PO a schedule of the basic services preventive maintenance to
be completed during the following year. The Contractor shall include a separate schedule
for those systems and equipment which require PM at intervals exceeding annual
maintenance, i.e., every two years, every three years.

2. Preventive Maintenance Report: The Contractor shall notify the Government one month
prior to scheduled PM work exceeding $1,500. The notice shall be accompanied by
appropriate requests and estimate(s).

3. Preventive Maintenance Service Records: Within one day after completing PM services, the
Contractor shall submit to the PO, service records for each item identifying the frequency of
preventive maintenance and repairs, the name of the mechanic, the parts used, and the
supervisor's quality control certification.

4. Automated Preventive Maintenance Report: The Contractor shall update the automated
preventive maintenance report monthly, with all data being current and accurate.

5. Preventive Maintenance and Repairs Notification: The Contractor shall notify the PO with
the scheduled date and time of preventive maintenance services or repairs to allow the PO to
perform quality assurance inspections during performance of the PM services or repairs.

6. Monthly PM completion report: The Contractor shall submit a monthly PM completion
report to the PO by the 5th work day of each month. This report shall include a list of the
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previously planned, scheduled PM for each piece of equipment and system, a list of the
actual completed PM, date that the PM was completed, and a list of all deficiencies and
corrective actions taken.

n. Monthly Repairs that do not Exceed $1,500 Report: The Contractor shall submit a monthly
status report of repairs that do not exceed $1,500 to the PO by the 5 th work day of each month.
The report shall contain all equipment repairs made.

o. Repairs Exceeding $1,500:
1. Authorization to Proceed: Within 24 hours of determining that a repair is estimated to

exceed $1,500, the Contractor shall submit a complete cost estimate proposal to the PO and
Contracting Officer (CO) for prior approval. The cost estimate shall include a detailed
breakdown of all costs such as labor hours, itemized materials and/or supplies.

2. Monthly Repairs that Exceed $1,500 Report: The Contractor shall submit a monthly status
report of repairs that exceed $1,500 to the PO by the 5 th work day of each month. The report
shall contain all equipment repairs made, parts used and hours of labor or subcontractor's
labor costs for each repair.

3. Work Disruptive to Occupants/Operations: The Contractor shall notify the PO 24 hours in
advance of any work that is to be performed that would be disruptive to building occupants
or interfere with normal building operations.

p. Water Samples and Analysis:
1. Collecting Samples: The Contractor shall notify the PO one dayin advance of performing all

water samples and provide the required information required by C.9.6'
2. Initial Water Analysis: Within 15 calendar days after the effective date of the contract, the

Contractor shall conduct an initial water analysis for each piece of equipment and system.
3. Water Treatment Plan: Within 20 business days after the effective date of the contract, the

Contractor shall provide the PO with a proposed Water Treatment Plan, including the
information required by C.9.6.

4. Chemist's Report: A copy of the chemist's report, containing all pertinent information
relative to the conditions found in the sample, as well as recommendations on required water
treatment shall be submitted to the PO monthly.

5. Water Treatment Certification: After completion of water treatment services, the Contractor
shall provide the PO with a written certification that the Contractor has complied with the
chemist's recommendations.

6. Water Treatment Log: The Contractor shall develop and maintain a written log which details
all chemicals used in, quantity and field test control. This log shall be submitted to the PO by
the 5 th work day of each month.

q. Architectural and Structural Maintenance Reports:
1. By the 5ti work day of each month the Contractor shall submit to the PO a schedule of

architectural and structural maintenance and repair items to be completed during the
following month as part of basic services.

2. By the 5 work day of each month the Contractor shall submit a report of the status of the
work completed and not completed. The report shall include the Contractor's quality control
certifications of completion of required services.
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r. Damage Control Team Reports:
1. Building Emergency or False Alarm: Within 24 hours following each building emergency or

false alarm, the Contractor shall submit to the PO a report detailing the facts of the
emergency, actions taken, problems identified, lessons learned and corrective actions to be
taken.

2. Occupant Emergency Plan Training: Within 5 business days after completion of each semi-
annual training session, the Contractor shall submit to the PO a written certification that
training has been successfully completed for all employees.

s. FIXIT Service Requests: The contractor is required to closeout each service request daily, as
completed per the requirements of C.9.9.c.

t. Plan of the Day Agenda Report: The Contractor shall provide a written Plan of the Day Agenda
Report to the PO at or before noon each work day. This report shall conform to the content
requirements listed at C.9. 10.

6.5 Facility Management Software System (FMSS): The Contractor shall furnish a Facility Management
software system which contains the following minimum requirements:
a. Facility Management Planning and Analysis
b. Equipment Inventories
c. Supplies and Materials Inventories and Usage
d. Work Scheduling and Control
e. Work Order Request
d. Work Order Control
g. Purchasing and Materials Control
h. Preventive Maintenance Scheduling and Quality Control
i. Equipment Repair Histories
j. Spare Parts Inventory Tracking
k. Preventive Maintenance Task Procedures
1. Report Preparation
m. Project Tracking

This Contractor-provided system shall be configured to allow the Government to read and print reports
for project office use and therefore should be compatible with Microsoft Windows. The Government
will bear the costs necessary for obtaining access to the Contractor's system (i.e., cable, wiring, etc.) but
these costs specifically exclude any software or licenses. The Contractor's system shall be fully
operational at takeover date with current data necessary to meet all contract
requirements.....or.....submitted for NRC IT security approval prior to the contract takeover date. The
NRC currently has an agency-wide local and wide area networked facility operating under Novell
operating system. The desktop operating environment is Windows XP. The typical desktop workstation
is a Pentium machine with 3 GB hard drive and 32 MB RAM. Any future development activities of the
Contractor's FMSS need to be compatible to operate in the NRC's then-current computing environment.
Current network printing is provided by HP 4Si and HP 5Si capability. The proposed system shall be
configured to comply with the existing IT architecture. The contractor shall coordinate its activities with
the NRC's Information Technology and Infrastructure Division prior to beginning any systems design,
development, or implementation. The Contractor warrants that any modifications to Government-
owned computer equipment, software, firmware, and systems delivered under this contract shall comply
with the requirements stated above and must be approved by the Government.
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The Contractor shall ensure that thepersonnel responsible for operating, maintaining and repairing this
system have the fundamental combination of experience, knowledge, Manufacturer's approved training,
and any required follow-on training during the performance period of this contract. Upon request from
the Government the Contractor shall set up trend logs and provide trended information to the
Government or an agent of.the Government.

6.6 Contract Phase-in and Phase-out:
a. Initial Deficiencies:

(1) Inspection: Within seven (7) calendar days after the contract effective date, the in-coming
Contractor, the 0ut-going Contractor, and the PO or other designated NRC personnel,
together, will make a complete and systematic inspection of all mechanical, electrical,
plumbing, utility systems, architectural, structural and other equipment in the building
covered by this contract. The incoming Contractor shall submit a draft Phase-in and Phase-
out (PIPO) Plan to the PO within 10 business days after contract award, identifying those
areas that the Contractor and the out-going Contractor cannot agree upon. The PO will
review and comment on the draft PIPO plan within two business days of receipt of the plan.
The Contractor shall submit a revised PIPO Plan to the PO for approval within three business
days after receipt of the PO's comments. The PIPO shall address as a minimum:

a. Provide lists of subcontractors, to include address and telephone numbers
b. Transfer of all maintenance records
c. Orientation of all equipment and systems
d. Establishment of a Damage Control Team
e. Orientation of utility shut-offs and list of emergency contacts
f. Orientation of NRC's Occupant EmergencyPlan (OEP)
g. Establishment of an after hour drill of emeirgency fire control systems
h. Damage Control Team Response
i. Orientation of fire alarm systems
j. Establishment of an after hour drill of operation of the bollard security system

(2) Follow-up Inspection: Within seven (7) calendar days prior to the contract takeover date, the
in-coming Contractor and the PO or designee(s), together, will make a second complete and
systematic inspection of all mechanical, electrical, plumbing, utility systems, architectural,
structural and other equipment in the building covered by this contract. This inspection is to
verify that deficiencies noted from the first inspection have been corrected.

(3) Submission of Initial Deficiency Report: The in-coming Contractor shall prepare and submit
to the PO, within seventy-five (75) calendar days after takeover of the contract the Initial
Deficiency List (IDL) inspection, a report listing all deficiencies noted during the joint
inspection that require corrections to bring the equipment up to an acceptable and satisfactory
condition, and the estimated cost to correct each deficiency. The Contractor shall classify the
repairs as critical or non-critical. Upon receiving approval from the PO or CO, the
Contractor shall correct deficiencies identified in the report.

(4) Correction of Initial Deficiencies: The in-coming Contractor shall be responsible for making
corrections of initial deficiencies that fall within the scope of routine maintenance required
by this contract, (e.g. would be corrected as part of scheduled preventive maintenance or
easily corrected through a Work Request). The PO or CO will review the report to determrfine
which initial deficiencies are within the scope of the contract, and will notify the in-coming
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Contractor of the determination. All other Initial deficiencies will be corrected by the
Government, or the correction will be deferred if it is non-critical.

(5) Items not Identified on the Initial Deficiency List: Deficiencies discovered after the
submission of the IDL are not considered pre-existing. The in-coming Contractor shall be
liable for the correction of these deficiencies. Operational requirements which hinder
inspection of specific systems or areas will be noted on the IDL and the PO or CO may grant
exceptions for discoveries post-submission.

b. Terminal Deficiencies:
(1) On a mutually agreeable date no less than thirty (30) business days prior to the contract

termination date, the out-going Contractor, the in-coming Contractor, and the PO or
designee(s) will, working together, make a complete and a systematic inspection of all
mechanical, electrical, and utility systems and equipment in the buildings covered by this
contract. Based upon this inspection, the out-going contractor will be provided with an
existing deficiency list, and shall have twenty-one (21) calendar days from the receipt of the
existing deficiencies list to correct all items that fall within the scope of the contract.
Deductions may be taken from the out-going Contractor's payments for all outstanding
deficiencies that have not been corrected after the twenty-one (21) day period. Deductions
may also be taken for any additional uncorrected deficiencies that develop after the
preliminary thirty (30) day closeout inspection and the termination of the contract.

(2) The out-going Contractor shall provide to the PO a detailed phase-out plan at least ninety
(90) calendar days prior to the final date of the contract. This plan shall include transition
and training plans for implementation during the phase-in period of the in-coming Contractor
and list major items required for the orderly transition between the in-coming Contractor,
out-going Contractor, and the Government. It is the responsibility of the out-going
Contractor to attend to the items listed in the phase-out plan and to provide information
and/or instruction to the in-coming Contractor.

6.7 Telephone and On-Site Communications:
a. The Contractor is responsible to provide on-site commercial business telephone service

for facsimile machines, and associated jacks and telephone instruments.

b. The Government will provide additional telephone lines to maintain immediate contact
with Contractor staff during core building coverage hours.

6.8 Storage, Supplies, Materials and Workmanship:
a. The Government will furnish and/or make available to the Contractor the following office and

storage space without charge to the Contractor for use under this contract. Contingent upon
availability, additional space, parking and storage may be provided upon Contractor's request
following approval by the CO and/or PO.

Space Room No. Square Footage (Estimates)
Level P3 Office 1,250 (OWFN)
Level P3 Storage 408 (OWFN)
Level P4 Storage 400 (OWFN)

b. Electric Utility Carts
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The Contractor is afforded use of a Government-owned electric utility cart on an "as available"
basis for performing facility tasks within NRC Headquarters. "As available" means when not
otherwise needed for Government use. The Contractor personnel who operate the cart shall
possess a valid driver's license and demonstrate proficiency in the use of the cart prior to being
provided authorization for use by the Facility Manager (FM) or Technical Supervisor (TS). The
Contractor shall adhere to all maintenance, safety and operating instructions provided by the PO
or the manufacturer. If at any time the Contractor encounters any problems in operating the carts
or is involved in any accidents while operating the cart, he or she shall report the incident to the
FM or TS who in turn shall notify the PO.

Cart Model NRC Tag Number
Taylor Dunn Model B248' NRC Tag Number 052445

c. Parking: The Government will allow the Contractor to purchase one monthly parking permit at
the prevailing rate.

d. The Contractor shall use the Government designated storage areas identified herein. The
Government assumes no liability for loss or damage to Contractor-furnished property. Supplies
such as packing, lubricants, rags, cleaners, etc., shall be properly secured in containers approved
by the PO or his/her designee(s) and at a minimum stored in accordance with NFPA fire and
safety requirements.

e. The Contractor shall provide its own parts, supplies, materials, and equipment in such quantity as
necessary to assure continuous compliance with performance of all of the requirements in this
contract. The Government reserves the right to furnish to the Contractor any or all parts,
supplies, materials, and/or equipment that are beyond the requirements of this contract, e.g.,
upgraded, rather than standard, components or parts. In such case, the nonstandard items may be
acquired by the Government and furnished to the Contractor for installation. All Contractor-
acquired tools and equipment shall be tagged by the Contractor to identify it as owned by the
Contractor.

f. Use of Government Property: Upon transfer of Government Property, the Contractor shall take
all reasonable precautions to safeguard and protect Government property. Government property
shall be used only in direct support of work under this contract unless proper consideration for its
use is negotiated and authorized by the PO or CO.

Initial Inspection:
Within five business days after the takeover date of the contract, the Contractor and the PO shall
conduct a joint inventory of all Government furnished property. Upon completion of the joint
inventory, the Contractor shall submit to the PO a written certification of his receipt of all
Government furnished property. The Contractor and the PO shall jointly determine the working
order and condition of the Government property. Property missing or not in working order shall
be recorded by the Contractor. The Government shall replace the missing item(s) and repair all
items not in working order at the time of initial inspection or, at the discretion of the CO, the
Contractor shall be directed to replace the missing item(s) or accomplish the repair and the
Contractor shall be reimbursed. The PO shall give written. disposal instructions for items beyond
repair and the Contractor shall accomplish disposal in accordance with those instructions. Upon
completion of all necessary repair and/or replacements, the Contractor shall submit another
written certification to the PO of this agreement as to the working order of the Government
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furnished property. If, however, the PO does not agree with the Contractor assessment as to the
working order of the property, this failure to agree shall be treated as a dispute pursuant to the
clause of this contract entitled "Disputes."

Following agreement between the PO and the Contractor as to the working order of the property,
and throughout the balance of the period of performance of the contract, all property found to be
in need of maintenance and repair shall be so maintained, repaired or replaced by the Contractor
within 20 business days of discovery but in any event before the final inspection is conducted.
All repairs or maintenance not performed by the Contractor shall be performed at the
Government's option and at the Contractor's expense. In the case of damaged property, the
amount of compensation due to the Government shall be the actual cost of repair, provided such
amount does not exceed the economical replacement value. The PO shall unilaterally determine
the economical replacement value by first determining the repair reacquisition price of the item
and then subtracting from it the accumulated depreciation utilizing straight-line methodology. In
the event the item is no longer available as new property, the PO shall utilize the original
acquisition price thereof in place of the current reacquisition price. The results of this calculation
shall constitute the total Contractor's liability. Any failure of the Contractor to agree with such
determination shall be treated as a dispute pursuant to the clause of this contract entitled
"Disputes."

Final Inspection:
Forty-five calendar days prior to the expiration of the period of performance, or by such time as
any extension of the period of performance thereof, a joint inventory of property shall be
conducted by the Contractor and the PO. The Contractor shall be liable for the replenishment of
items to the quantities existing at the initial inventory, and for any loss and/or damage to
Government furnished property beyond reasonable wear and tear in accordance with theclause
within Section I of this contract entitled "Government Furnished Property." Compensation shall
be adjusted to reflect such loss or damage through either reduced payments owed to the
Contractor or through direct payment to the Government by the Contractor in amounts
commensurate with the current market value of items lost or reduced in functionality or service
life caused by damage to the item(s) or to the Contractor's negligence. The method of
compensation shall be determined unilaterally by the CO. Failure of the Contractor to properly
operate, maintain, repair or replace in a timely manner Government furnished property shall not
be cause for claims of delays or nonperformance of any activity required by this contract.
Throughout the period of performance of this contract, all Government furnished property as
maintained in the quantities specified herein shall remain the property of the Government.
Within five business days after the expiration or termination date of the contract, the Contractor
and the PO shall conduct a joint inventory of all Government-furnished property listed above,
including, but not limited to, records, reports, logs, and financial data. Upon completion of the
joint inventory, the PO shall submit to the Contractor a written certification of receipt of all
Government-furnished property. At the conclusion of the contract period, the Contractor's
property shall be removed from NRC Headquarters. The Government accepts no liability for
any excess property, which may be stored at the option of the Contractor in Government -
furnished space. Should the Contractor unilaterally elect to store quantities in excess of those
specified above in Government furnished space, such additional property shall be so stored in
reasonable quantities only, and only for eventual use pursuant to this contract.

g. OSHA Requirements for Space: Five business days prior to the takeover date of the contract, the
space furnished to the Contractor will be inspected by the PO and the Contractor for total
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compliance with the Occupational-Safety and Health Act (OSHA). After the takeover date of
the contract, the Contractor shall be responsible for assuring that the space continues to be in
complete compliance with OSHA, with the exception of any corrections for which the
Government is responsible prior to the effective date of the contract. The Government will
assume no liability or responsibility for the Contractor's compliance or noncompliance with
OSHA requirements.

h. Space Modifications: Should the Contractor require any structural modification to its
Government-provided space, the Contractor shall provide a written description of the proposed
structural modification to the PO and obtain written approval by the PO before proceeding with
any space modification.

i. The Contractor shall maintain all work areas, machinery spaces, shops and storerooms in a neat,
clean, and orderly manner. During and at completion of work, debris shall not be allowed to
spread into adjacent areas nor accumulate in the work area itself. All such debris, excess
material, and parts shall be cleaned up and removed at the completion of the job and/or at the end
of each day while work is in progress. Upon completion of work, any stains, or other unsightly
marks shall be removed. Any furniture that must be moved or removed by the Contractor in
performance of effort under this contract shall be replaced to original positions when work is
completed.

j. The Contractor shall obtain an NRC Building Permit Authorization approved by the PO prior to
the use of all chemicals, welding, soldering, work on fire alarm systems, construction,
renovations, building alterations, and any other work which may disrupt building occupants.

6.9 Supervision and Personnel/Qualifications and Conduct:
a. It is the policy-of NRC, that the Government will not provide direction or supervision of

Contractor employees either directly or indirectly. Supervision of all staff (including
subcontractors) working under this contract is the sole responsibility of the Contractor. Removal
of personnel not conforming to minimum requirements of this contract shall be the responsibility
of the Contractor.

The Contractor shall ensure that all work required under this contract is supervised on site by
either the FM or TS. In the event that the FM and TS are unable to perform these duties, the
Contractor shall provide a backup FM or TS, meeting the same qualifications as defined herein,
to provide supervision. A minimum of one of either the FM or TS shall be on-site at the NRC
Headquarters buildings during Contractor's Regular Working Hours, and other times during
which an emergency of any kind is in progress to receive notices, reports, or service requests
from either the CO or the PO.

Except for emergencies, the Contractor shall accompany and oversee the work of all its
subcontractors who perform work in special areas of NRC Headquarters. Work in some areas
may require prior approval by the PO. The PO will provide the location of special areas to the
Contractor.

b. The Contractor shall be responsible for compliance with all laws, rules, codes, regulatory
requirements, licensing and/or certification requirements. If and where a conflict arises, the most
stringent requirement, in whole or in part, shall apply.
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c. Resumes, including any/all certifications and licenses, of key personnel shall be submitted to the
PO for review prior to the takeover date of the contract or prior to an employee's start date. Key
personnel skills and experience shall meet the requirements for the positions identified herein.
Information submitted to the PO regarding Contractor personnel shall contain the minimum
following information:

* Full name and title of proposed candidate
* Detailed description of previous five (5) years employment history
" Name(s) and address(es) of the companies for whom the candidate worked during the

past five (5) years
* Name(s) and telephone number(s) of the immediate supervisor(s).

d. Each employee of the Contractor shall be a citizen of the United States or a resident alien who
has been lawfully admitted for permanent residence as evidenced by Alien Registration Receipt
Card Form 1-151, 1-94 Work Authorization, or 1-688A Temporary Resident Card, a copy of
which shall be furnished to the NRC Division of Facilities and Security through the PO together
with the GSA Form 176 and FD-218. All documents shall be in a typed format when submitted
to the PO.

The Contractor shall not employ under this contract any person performing any court-imposed
sentence of imprisonment except as provided by Public Law 89-176, September 10, 1965 (18
U.S.C. 4082)(c)(2) and Executive Order 11755, December 29, 1973.

e. Facility Manager (FM) and Technical Supervisor (TS) Qualifications

The FM and the TS shall possess a thorough knowledge of the theory, principles, and practices
of the field of facility engineering and an ability to plan, organize and execute various types of
commercial facility management services, and quality control/quality assurance plans. In
addition, the FM and the TS shall possess the following minimum qualifications:

(1) Facility Manager
i. A minimum of five out of the most recent seven years of responsible and successful

experience supervising and managing the operation and maintenance of buildings
with equipment and systems reasonably similar in size and characteristics to the
NRC Headquarters Buildings.

ii. Possession of at least one of the following professional/educational certifications:

" Real Property Administrator (RPA) from The Building Owners and Managers
Institute (BOMI) (or equivalent certification approved by PO); or

" Certified Property Manager (CPM) from The Institute of Real Estate
Management (IREM) (or equivalent certification approved by PO); or

" College associate or bachelor degree in business management, property
management, real estate management, or other degree in office building
management or operation;

" Combination of education and work experience equaling 10 years.

(2) Technical Supervisor
i. A minimum of three years out of the most recent five years of responsible and

successful experience supervising and managing the operation and maintenance of
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buildings with equipment and systems reasonably similar in size and characteristics
to the NRC Headquarters Buildings.

ii. Possession of at least one of the following professional/educational certifications:

0 Systems Maintenance Administrator (SMA) from BOMI (or equivalent
certification/industry experience approved by PO); or

* College associate or bachelor degree in an architectural engineering related
major

* Combination of education and work experience equaling six (6) years
(applicable industry workshops and seminars may be considered when
combined with industry work experience)

f. Maintenance personnel, whether Contractor employees or subcontractors, shall possess and
maintain valid, current Trade School certifications, manufacturer's certifications, or experience
as specified below. All certificates shall be made available for PO's review upon request. All
acceptable licensing requirements listed below are issued by the State of Maryland. Substitution
from other local jurisdictions (i.e., District of Columbia, Virginia) must be approved by the PO:

0 Electrician, Maintenance -- Master/Journeyman license or union certification and training
* Mechanic, Maintenance -- NAPE training or a minimum three years experience in building

trades or construction.
* Painter -- Minimum three years experience or union certification and training

"" * Plumber -- Master/Journeyman license or union certification and training
* HVAC Technician -- Third Class license or union certification and training and three years of

experience with VAV systems and Chiller operation and maintenance (100 tons or larger)
. * Chief Engineer -- First Class license or union certification and training and five years of
" experience with VAV systems, fire alarm systems, emergency generators (300 KVA or

larger) and Chiller operation and maintenance (100 tons or larger)
* Refrigeration and Air Conditioning Mechanic -- CFC universal license and a minimum of 3

years experience in HIVAC repair and maintenance as a mechanic
. Lead Engineer -- First Class License or union certification and training and three years of

hands-on experience with VAV systems, fire alarm systems, emergency generators (300
KVA or larger) and Chiller operation and maintenance (100 tons or larger)

* Maintenance and Repair Technician (Architectural and.Structural) -- A minimum five years
experience or union certification and training

NOTE: Exceptions to all licensing and educational requirements will be granted for former
Federal, Military, State, .and local Government employees who meet OPM educational and
journey person craft requirements by proof of satisfactory service and performance ratings.
Multi-craft Technicians are acceptable. Licensing and educational requirements may be waived
or time extensions granted to obtain the required Licensing and educational requirements for
current Contractor staff. The Contractor shall request a waiver or time extension on a case by
case basis and must be approved by the CO or the PO.

g. The Contractor shall require all employees with the exception of the FM and the TS, including
any subcontractors, to wear distinctive uniform clothing for ready identification, and shall ensure
that such employees are in uniform on the takeover date of the contract and each day thereafter.
The uniform shall have the company name and the individual's name easily identifiable and such
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names shall be attached in a permanent or semi-permanent manner, such as a badge or a
monogram. Any color or color combinations, as appropriate, may be used for the uniforms.
However, all Contractor employees shall wear uniforms of the same color or color combinations
and shall present a professional appearance and manner.

h. Prior to the Contractor's removal of key personnel from this contract, the Contractor shall submit
resume(s) of replacement key personnel to the PO or CO for approval and modification to the
contract (Refer to Section H. Key Personnel). The Contractor shall also maintain qualified
backup personnel for all key positions in accordance with the Contractor's backup resource plan
(Refer to Section L of the RFP).

All contract and subcontract employees shall sign in and out at the beginning and end of their
shift on a Government furnished sign-in/sign-out log maintained at the first floor Lobby Guard's
Desk or loading dock of the OWFN building. All completed log sheets are the property of the
Government. Regarding site access badge requirements and security requirements specified
under Section H., all Contractor personnel working under this contract shall be subject to NRC
regulations as applicable during the time spent on NRC property.

j. The Contractor shall ensure that all its employees, including any subcontractor employees and
any subsequent new employees who are assigned to perform the work herein, complete their
compliance with the site access badge and security requirements before the takeover date of this
contract. The NRC photo badging process is conducted at the OWFN building during certain
hours. It is important to coordinate the schedule for the badging process with the PO before
performing duties under this contract. Any Contractor employee or subcontractor who has not
been issued an NRC photo badge must be escorted by a badged Contractor employee within the
NRC Headquarters buildings at all times - both during and after regular working hours.

k. Personnel Conduct
In performing work under this contract, the Contractor, its employees and subcontractor(s) (if
any) shall consistently conduct themselves in a professional manner while performing work on
the NRC Headquarters buildings premises. The Government has a zero tolerance policy for
sexual harassment and substance abuse, inclusive of drugs and alcohol. Contractor employees
shall therefore not exhibit any behavior that may be perceived to be sexual harassment, e.g.
sexual advances and/or harassing any building occupants or other offensive conduct. Therefore,
prior to the takeover date of the contract, and on an annual basis thereafter, the Contractor shall
provide training for all of its employees with respect to appropriate interpersonal relations. In
addition, the Contractor shall ensure that all subsequent new employees also receive the above
training within 20 business days of employment.

The Contractor employees shall refrain from playing any radio or sound producing equipment
for non-work purposes on Government premises unless specifically permitted to do so, in
writing, by the CO or the PO. The Contractor may, however, play its own radio or sound
producing equipment at a discreet level in its own Government furnished office space.

6.10 Buildinq Operations Standards:

a. Standards To Be Maintained:

(1) Temperature Standards: Temperature levels in the building shall be maintained with the
objective of maximizing the comfort of the tenants in the most efficient manner possible

C-16



NRC-10-06-430 Section C

and in coordination with the PO, CO or his/her designee(s). The Contractor shall
maintain 68-76 degrees Fahrenheit temperatures during Government Regular Working
Hours in the heating season, adjusting discharge air temperatures to achieve these goals
as much as possible and 74-78 degrees Fahrenheit during Government's Regular
Working Hours in the cooling season. The Contractor shall adjust temperatures when
requested by FIXIT service requests to be within these ranges, or as requested by the PO
(See Section C.9.9). The Contractor shall start up or shut down the HVAC equipment
earlier or later than the Contractor's Regular Working Hours, contingent upon weather
conditions and building temperatures effected thereby. Such services shall be performed
as basic services. The Contractor shall maintain building temperature levels during other
than Government's Regular Working Hours to assure the protection of the buildings
when severe weather conditions exist.

(2) Environmental standards must be maintained throughout the building's normal operating
hours and in coordination with the PO, CO or his/her designee(s). Equipment/System
startup must be early enough to fully attain comfortable environmental working
conditions at the beginning of the building's normal operating hours.

(3) Greening of the Government and Recycling Contractor-furnished property shall be the
most beneficial to the environment available in the commercial market. Examples of
such products include, but are not limited to, use of non-aerosol products in lieu of
aerosol products and use of supplies such as paper towels that contain the highest
percentage of recovered materials practicable. In the event that environmentally
beneficial products are determined by the Contractor to be either significantly more
expensive when compared to a less environmentally desirable product, or the quality of
such product is unacceptable when compared to a less environmentally desirable.
equivalent, the Contractor shall consult with the PO for the purpose of determining
whether the PO shall waive this requirement in that instance. Absent such waiver, the
Contractor shall supply the environmentally preferable product at no additional cost.

(4) Ventilation shall be defined within industry standards set forth by the American Society
of Heating, Refrigeration, Air Conditioning Engineers (ASHRAE) and Government
requirements as specified by GSA, Department of Energy (DOE), and the Environmental
Protection Agency (EPA).

b. Energy Conservation Standards: The Contractor shall operate and maintain all mechanical,
electrical, plumbing and utility systems to prevent interruption in services, ensuring the efficient
and economical operation of the NRC Headquarters buildings and grounds. Assets under this
Contract are subject to the energy conservation requirements mandated by the August 2005
Energy Policy Act (section 102 and 104). All equipment must be operated as efficiently as
possible, considering both demand and the consumption costs of utilities. Contractor personnel
shall have received certified training from the manufacturers of the Capron Staefa and Landis &
Gyr Powers Automated Systems. Certifications shall be updated and consistent with
manufacturer regulations and recommendations.

The Contractor shall use waterside cooling towers "free cooling" (Economizer Cycle), i.e.,
cooling towers, heat exchanges, during moderate seasons based on outside air temperature and
humidity conditions. The Contractor shall turn off the chillers and adjust fresh air dampers
where possible and other associated equipment whenever outside temperatures shall allow the
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Contractor to achieve free cooling of the NRC Headquarters buildings, as an energy conservation
measure. The energy conservation measures will be based in part; on outside an air temperature
up to 60 degrees Fahrenheit and humidity conditions up to 55 percent RH (These are estimated
ranges contingent on local weather conditions).

6.11 Safety, Environmental, Hazardous Materials and Fire Protection:

a. Safety, Environmental:
(1) Chlorofluorocarbon (CFC) Certifications will be maintained for the Governments review

in accordance with EPA standards. The Contractor shall be responsible for all records,
reports, actions, and regulatory direction required for compliance. The Contractor shall
recover CFC refrigerants and avoid their release into the atmosphere when servicing air
conditioning equipment in accordance with Federal and State requirements.

(2) Contractor shall conduct on-site work in a manner that provides for the safety of the
public, tenants, and employees.

b. Hazardous Materials:
(1) Safety and Health shall be incorporated into any service the Contractor provides under

this contract.

(2) The Government will inform the Contractor of any known hazardous material in a
specific building. If the Contractor discovers or must disturb materials that are known or
suspected to contain hazardous material, the Contractor shall immediately report it to the
PO or his/her designee(s) with a plan of action. The PO or his/her designee will review
the .plan of action and provide comments prior to Contractor proceeding with work.

(3) The Contractor shall notify the PO or his/her designee(s) of any potentially hazardous
materials being brought on-site for review and approval.

(4) The Contractor shall maintain current inventory and Material Safety Data Sheets
(MSDS's) for all hazardous on-site materials.

(5) The Contractor shall be responsible for the proper off-site disposal of any and all
hazardous materials generated in performance of work under this contract (e.g.
fluorescent tubes, lubricants, antifreeze, etc.).

(6) The Contractor shall establish procedures under the Resource Conservation and Recovery
Act (RCRA) for disposal of hazardous waste (if applicable) used during the operation and
maintenance of equipment and mechanical systems. This includes the accumulation,
transportation, treatment, storage, or disposal of hazardous waste. The federal
regulations for hazardous waste are in Title 40 - Code of Federal Regulations (40 CFR).

c. Fire Protection: Maintenance to National Fire Code Standards: Fire warning and protection
systems, and all other applicable equipment, shall be maintained for the Governments Review to
all relevant National Fire Code standards, or local fire codes, whichever are more stringent. The
Contractor shall ensure that staff is fully trained and proficient in operating, responding to, and
verifying the operation integrity of the fire protection systems are immediately available during
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the Contractor's Regular Working Hours and within one hour during other than Contractor's
Regular Working Hours in case of building emergencies.

6.12 Other Contracted Work At The NRC Headquarters:
The CO may undertake or award other contracts for additional work, and the Contractor shall fully
cooperate with such other Contractors and/or Government employees. The Contractor shall prudently
schedule work, in conjunction with the additional work, as may be directed by the PO, CO or his/her
designee(s). In addition, the Contractor shall not commit or permit any act, which will interfere with the
performance or work by another Contractor, or by Government employees.

C.7 OPERATIONS

7.1 Work Included: Operations include, but are not limited to, the work undertaken to plan,
organize, partner and communicate with stakeholders, and execute maintenance and project
functions as they relate to federal assets.

* Plan, organize, and direct the execution of the O&M service contract in concert with the PO.
" Maintain & manage the Plan of Operation.
• Conduct equipment PM and repairs.
" Documentation, record keeping & reporting.
a Meetings, communications, collecting information, maintaining reporting systems.
" Provide for the efficient and professional operation of facility systems & equipment.
* Ensure all building systems are operational during scheduled occupied times.
" Direct the operation and servicing of mechanical equipment included in asset inventory.
" Coordinate & communicate actions with building tenants to insure customer satisfaction.
* Provide Engineering/Technical support -general information & response to technical questions related

to the asset.
" Maintain updated equipment inventory.
" Manage warranty compliance & claims for the benefit of the Government.
" Communication & integration with other building service functions.
* Other building services - non-maintenance related building services (hanging pictures and plaques,

installing door stops, etc.), building systems support for other contractors, escorting for O&M-related
projects, etc.

7.2 Staff Availability: The Contractor will assure that Contractor staff is available to the building at all
times during the Core Coverage Hours of the NRC buildings. The personnel assigned to the building,
the personnel providing backup support, and their supervisor must maintain instantaneous
communication (cellular telephone, radio, etc.) to allow contact by the Government, 24 hours per day, 7
calendar days per week.

On the takeover date of the contract, the Contractor shall provide the CO and the PO with telephone
numbers which may be used at any time to directly contact, as necessary, the Facility Manager (FM) and
the Technical Supervisor (TS) at their homes or at other locations away from the NRC Headquarters
buildings. During other than Regular Contractor's Working Hours, either the FM or the TS shall at all
times be able to arrive at the NRC Headquarters buildings within one hour of NRC telephonic
notification to respond to emergencies. If at any time the FM or TS' designated telephone number(s)
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should change, the Contractor shall immediately provide a complete updated written list of such
numbers to the PO and the CO.

7.3 Routine/Non-Critical Work Requests: Routine/non-critical work requests or other services covered by
this contract will be completed within 48 hours of receipt of a work request during the Core Coverage
Hours. The Contractor shall correct the problem, provide service, or have a plan of action within 48
hours of the call (as agreed to by the PO), unless the PO extends time. Routine is considered as an
inconvenience but otherwise does not affect usual service.

7.4 Urgent Work Requests: Urgent work requests or other services covered by this contract will be
completed within two (2) hours of receipt of a work request during the Core Coverage Hours. The
Contractor shall correct the problem, provide service, or have a plan of action within 2 hours of the call
(as agreed to by the PO), unless the PO extends time. Urgent poses or may cause a major disruption of
vital services or impact the missions of tenant agencies.

7.5 Emergency/Critical Work Requests: The Contractor shall respond to an emergency/critical work request
within one (1) hour during both Core and other than Core Coverage Hours. The time period allowed for
correction will be appropriate for the type of request and shall be acceptable to the PO or his/her
designee. An emergency is wherefailure presents an immediate danger to the health and safety of
building occupants or the general public.

7.6 Emergency Diversion of Workforce: When emergency conditions exist, such as flooding, fire, natural
,disaster, or other circumstances, the Contractor shall divert his/her workforce, or such part thereof as
deemed necessary by the PO or his/her designee from their normal duties to meet the condition. When
the CO or his/her designee advises that emergency conditions no longer exist, the employee(s) shall be
directed by the Contractor to return to their normal duties, and the Contractor shall not be penalized for
the portion of the normal daily work which otherwise would have been performed.

C.8 MAINTENANCE

8.1 Work Included: Maintenance is the work undertaken to keep a facility premises and its contents in
good repair and efficient working order to agreed acceptable standards. Maintenance includes, but is
not limited to, the processes/procedures necessary to maximize the efficient operation and the useful
life of equipment, systems, and structures. It includes the responsibility for the care, quality, and
management of the work undertaken within the NRC Headquarters buildings to ensure services are
provided in a way that assures the highest level of tenant customer satisfaction and fiscal
responsibility to the taxpaying public.

8.2 Equipment and Systems: Facility premises and contents, as defined, includes but is not limited to:

a. air-conditioning equipment and systems
b. air-handling/distribution equipment and systems
c. aviation warning lights
d. domestic water equipment and systems
e. drinking water systems - units (point of use systems)
f. electrical equipment, overhead and task lighting, and transformer switchgear systems
g. fire protection and detection equipment and systems, fire retardants and extinguishers
h. heating equipment and systems
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i. HVAC system controls and energy management system
j. sanitary sewage equipment and systems
k. storm drainage equipment and systems (interior and exterior)
1. underground utility systems
m. cafeteria equipment and utility systems
n. curtain wall systems
o. architectural and structural systems
p. parking facility
q. Convenience Store, Child Care Center, Fitness Center, and Jogger Shower facility systems
r. electrical drop down projection screens
s. above-ground glass structure connecting the OWFN and TWFN buildings (Link)
t. conference room moveable partitions
u. OWFN and TWFN cafeteria cooking equipment, grease traps, and refrigeration. equipment
v. OWFN and TWFN cafeteria exhaust hood, fans, and duct
w. outside grounds, exterior lighting, and driveways (does not include landscaping)
x. OWFN elevator, power stabilization transformers
y. OWFN and TWFN public address system
z. Bollard security systems

See Notifications and Reports Sections C.6.4 f, g, h

The revised plan, incorporating the General Services Administration's (GSA) guide numbers, will be
approved by the PO within 14 calendar days .after submission. Equipment identification numbers
shall be permanently affixed to the equipment by means of professional stenciling or other approved
industry method.

A joint inspection of the NRC Headquarters facilities, grounds, equipment, and operating systems
shall be conducted by the Contractor and PO prior to each contract Option Period renewal. The.
Contractor shall be liable for the correction of all deficiencies associated with the Contractor's
responsibility for maintaining the facilities, grounds, equipment, and operating systems under the
basic contract services.

8.3 Maintenance Program: The Contractor shall adhere to the maintenance program that is reflected in
the manufacturer's standards, GSA Guide Card standards or the Contractor's proposed Plan of
Operation (whichever is most stringent). Any changes to the maintenance program shall be
continually updated in the monthly report.

8.4 Repair Threshold: Individual operational adjustments, repairs or replacements due to malfunctions, or
breakdowns that do not exceed $1,500 per incident for labor, replacement parts and/or material, are
the sole responsibility of the Contractor. The Contractor shall report any need for a repair which will
exceed the $1,500 labor, parts and material threshold, to the PO, CO or his/her designee(s)
irnmediately2 The Contractor shall not start work on any repair where labor, parts and material are
above the $1,500 threshold, until ordered to do so by the PO, CO or his/her designee(s) (if the
Government chooses to use the Contractor as opposed to an outside source). All prime Contractor
indirect and/or mark-up costs shall have been considered or included in the price for basic contract
services in the normal work to be performed under this contract (e.g. O/H, G&A, profit and
supervision) and therefore shall not be applied to reimbursable services.

a. Examples of who is responsible for a repair/work order:

C-21



NRC-10-06-430 Section C

(1) Cost of Supplies, Parts and Materials $1,100.00
Cost of Labor 300.00

Total Cost: $1,400.00

The Contractor is responsible for the entire repair since labor, supplies, parts and
materials are $1,500 or less.

(2) Cost of Supplies, Parts and Materials $300.00
Cost of Subcontracted/Specialty Labor 1,100.00

Total Cost: $1,400.00

The Contractor is responsible for the entire repair since subcontracted/specialty labor,
supplies, parts and materials are $1,500 or less.

(3) Cost of Supplies, Parts and Materials $1,300.00
Cost of Labor 300.00

Total Cost: $1,600.00

The Contractor is responsible for the first $1,500 of the repair and the Government is
responsible for the balance of the repair ($100) since labor, supplies, parts and materials
are over $1,500, only after the PO, CO or his/her designee(s) have authorized the repair..

b. Determination of type of repair will be made by the PO, CO or his/her designee(s): In the
event of a dispute with the PO or CO's designee(s), the Contractor may appeal the
decision to the CO.

c. Reimbursable Repairs ($1,501 +):
1. Repairs covered under this category have the same definition as those stated above

EXCEPT the cost of labor, supplies, parts, and materials is expected to be in excess
of $1500. The cost of repairs that meet these criteria will be the responsibility of
the Government. These criteria shall apply to each individual repair task that may
be required.

2. The PO, CO or his/her designee(s) may, at their discretion, direct the Contractor to
perform repairs within this category as part of the services to be provided under the
terms of this contract. However, the Contractor will be compensated for these
repair services as follows:

a. For reimbursable repairs, the Contractor shall submit a reasonable proposal
reflecting labor category hours and labor, parts and material costs to
accomplish a reimbursable service. If services are to be subcontracted, the
Contractor may be required, upon request, to obtain and supply documentation
of three bids from potential subcontractors with the proposal. This will apply
to all repairs over $2,500 unless otherwise directed by the CO.
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b. In establishing a value for a reimbursable repair, the Government will only
consider the direct costs. Direct is defined as parts or materials consumed,
and labor effort expended at the place of performance, actually touching the
end product, and necessary for the work. The labor rates to be used in
negotiations will be those awarded on the basic contract. All prime
Contractor indirect and/or mark-up costs shall have been considered or
included in the price for basic contract services in the normal work to be
performed under this contract (e.g. O/H-, G&A, profit and supervision) and
therefore shall not be applied to reimbursable services. If the Contractor is
requested/required to obtain three bids, the Contractor shall not include bid
preparation or proposal costs to the proposed cost of the task.

c. The Contractor shall report any need for repairs within this category to the
PO, CO or his/her designee(s), but shall not initiate such work until directed to
so do by the CO or his/her designee(s). The Contractor shall furnish the PO
with an itemized written estimate of the labor hours and the cost of parts and
materials which may be required to complete any repair in this category.

d. When authorized to perform a repair within this category, the Contractor shall
ensure that each person involved in the repair signs in and out on a log
established for that purpose by the PO, CO or his/her designee(s).

e. All orders for repair work within this category will be placed or confirmed as
S.shown below:

Repairs greater than $1,500 will be confirmed on a written Order for Supplies
or Services. The order will describe the service to be provided and will
establish the maximum number of hours and amount of material costs for
which the Contractor will be compensated. The ceilings specified in the order
shall not be exceeded without the approval of the CO or his/her designee(s),

* and a modification to the order, with the same requirements as listed above in
paragraph (a) for the issuance of the order.

3. The Contractor shall not be required to make repairs made necessary by reason of
negligence or misuse of the equipment under this contract by persons other than the
Contractor, his/her representatives and employees; or by reason of an other cause
beyond the control of the Contractor, except ordinary wear and tear. This is
commonly referred to as tenant damage or vandalism. Repairs under this paragraph
are reimbursable repairs and will be performed as listed in paragraphs a. and b.
above.

8.5 Specialized Services: The incumbent is required to provide only experienced and certified personnel
and is furthermore encouraged to utilize outside contractors to carry out specialized servicing and
inspections in areas where independence or expertise is deemed critical.

8.6 Eqcuipment Replacement Standards: Substandard equipment components shall not be used or
modifications made to the building systems unless approved by PO, CO or his/her designee(s).

8.7 Water Treatment Program:
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a. The Contractor shall provide all equipment, chemicals, filters and services required to
control corrosion, scale, algae, bacteria, and slime in all heating and air-conditioning
equipment and systems throughout the facility(s).

b. The Contractor shall submit for review a report to the P0, CO or his/her
designee(s) on the initial water analysis and prescribed water treatment
program within 15 calendar days of the start of the contract. The
Contractor shall also submit supplemental reports subsequent to any
analyses or changes required in the treatment program.

c. The PO, CO or his/her designee(s) reserve the right to review the amount and type of
chemicals being used to verify proper treatment is being accomplished.

d. The Contractor warrants that the chemicals employed in the water treatment program,
when used in accordance with the manufacturer's instructions will not endanger the
health or safety of persons coming into contact with the materials and will not harm
personnel or damage real property.

C.9 SPECIFIC WORK REQUIREMENTS

9.1 PROVISIONS:
a. Unless otherwise specified below, operation and maintenance of all mechanical and electrical

systems as required herein shall be regarded as basic contract services..

b. If for any reason, the Contractor cannot perform the specified services below, the Government
reserves the right to have the services performed by other than the Contractor and by doing so
does not breach or otherwise violate the contract. The Government may have services completed
at the Contractor's expense, and adjustments will be made on the Contractor's billings up to an
amount equal to or less than the maximum, expenditure limit.

c. Unless otherwise specified below, Excellent Performance Bonuses and Poor Performance
Deductions will be administered quarterly as follows:

(1) Excellent Performance Bonus (Routine/Non-Critical):
The Contractor shall refer to Section G. Excellent Performance Bonus Payment
Provisions and Section G. Excellent Performance Bonus Acknowledgment for provisions
applicable to the specific work requirements described under this Section of the contract.

The Contractor's billings will be adjusted for Excellent Performance for
routine/non-critical services. Bonuses given by the Government for Excellent
Performance are located in the attached Performance Work Summary.

(2) Poor Performance Deduction (Routine/Non-Critical):
The Contractor shall refer to Section G. Poor Performance Deduction Payment Provisions
and SectionG. Poor Performance Deduction Acknowledgment for provisions applicable
to the specific work requirements described under this Section of the contract.
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The Contractor's billings will be adjusted for Poor Performance for routine/non-critical
services. Deductions taken by the Government for Poor Performance are located in the
attached Performance Work Summary.

(3) Performance Bonuses/Deductions (Critical, Urgency, Emergency):
See Award Term Plan

9.2 GENERAL MAINTENANCE:
a. At least once during the first year of this contract, and as necessary to maintain the appearance of

the rooms, doors and equipment, the Contractor shall paint (excluding air handling rooms) the
mechanical rooms, shops and storerooms, including the floor and equipment, in the established
color scheme. Painting shall be performed at a time approved by the PO.

b. The Contractor shall perform all work with minimum interference to the Government operation
and personnel. The Contractor shall schedule with the PO, not less than 24 hours in advance, all
temporary outages of any utility services and security or fire alarm systems required for the
performance of work using a NRC Building Permit. All outages required after Government's
Regular Work Hours and affecting Government operations, shall be approved by the PO unless
otherwise specified. The Contractor shall place a "repair pending notice" at the repair site for
any pending repair that is not completed by the end of the Contractor's Regular Work Hours.
The Contractor shall note the repair to be made, the technician's name and a contact point for

• .,i • questions. The Contractor shall replace all furniture to its original position after completing all
repair or maintenance services in a work site. The Contractor shall not remove, without prior
approval, any papers or personal belongings in the work site when performing repairs or
maintenance service.

c. The Contractor shall maintain an adequate storage of spare parts, materials, supplies and
expendable items to ensure uninterrupted operation of the buildings. The Contractor shall also
have access to readily available sources to supply parts, materials, and supplies to ensure
uninterrupted operation of the buildings. The Contractor shall also have a vehicle on site to allow
the pickup of parts, materials, and supplies to ensure uninterrupted operation of the buildings.

d. The quarterly maintenance and repair work load will be calculated by the number of daily or
weekly reports due, number of and classification type of repairs required, the total quarterly
repair orders plus condition of all mechanical rooms; shops and storerooms and the status of
equipment identification for all equipment and systems.

9.3 PREVENTIVE MAINTENANCE:
a. All preventive maintenance on critical equipment shall be performed only by journeyman level

qualified personnel who are fully knowledgeable and experienced in inspecting, testing, and
maintaining buildings similar to NRC Headquarters and have a minimum of three years of field
experience. Testing work on high and low voltage electrical power distribution systems shall be
performed only by Master level electricians, accredited as certified by the National Electrical
Testing Association or equivalent testing organizations or licensed by State officials approved by
the PO, and have a minimum of three years of field experience. The journeyman level
mechanics may be assisted by qualified helpers in conformity with local trade practices. All
preventive maintenance shall be performed during the Contractor's Regular Working Hours with
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the exception of any equipment that shall disrupt service to the building. Performance of
maintenance on this equipment shall be conducted during other than Contractor's Regular
Working Hours. The costs for all preventive maintenance performed during this period shall be
considered Basic Contract Services up to $1,500 per PM. Any costs above $1,500 per PM will
be borne by the Government as a Reimbursable Work Request. The Contractor shall notify the
Government one month prior to scheduled PM work over the $1,500 threshold with the
appropriate requests and estimate(s). It is estimated that 50 percent of preventive maintenance
must be completed after hours (after 6:00 p.m.) and equipment back in services by 5:00 a.m.
(Monday - Friday), or at a reasonable time as agreed to by the PO.

b. Performance Requirement:
The Contractor shall submit to the PO 60 calendar days after contract operations takeover a
schedule of the basic services preventive maintenance to be completed during the following year.
The Contractor shall perform preventive maintenance services for each piece of equipment and
system listed in the Equipment Inventory List. The preventive maintenance service shall
include, as a minimum, the following:
A PM schedule and standards that meet the manufacturer's standards or GSA Guide Card
standards prescribed in GSA's "Buildings Maintenance Management Handbook" using the more
stringent of the two. The Contractor shall provide a written explanation to the PO for review and
approval when the Contractor has determined that deviation from these standards is necessary in
performing PM services. A PM deficiency identification and abatement program.

c. The Contractor shall use an automated computer system accessible to the Government during the
contract period, withcopy, read and print access only which contains relevant historical
information, inventory listings, to provide the monthly./ quarterly electronic report status of
complete and incomplete preventive maintenance, and other electronic reports needed to support
the Contractor's Preventive Maintenance Plan. The Contractor shall provide the Government, at
contract expiration, with software, licenses and data used for the Contractor's automated system
to include the preventive maintenance program. See Notifications and Reports Section
C.6.4.m. 1.

d. The Contractor shall inspect all fired and unfired pressure vessels (tanks) annually. The
Contractor shall post the completed inspection certificate or other form approved by the PO on or
near the fired and unfired pressure vessels. The Contractor shall, subject to the dollar thresholds
specified herein, correct all deficiencies identified during preventive maintenance inspections.

e. The quarterly preventive maintenance Work load will be calculated by the number of quarterly
preventive maintenance items. Schedule of monthly / quarterly preventive maintenance items is
provided by the Contractor.

9.4 REPAIRS THAT DO NOT EXCEED $1,500:
a. A repair is defined as work required to prevent a breakdown of a piece of equipment or systems,

or the restoration of service after a breakdown or failure of equipment or system. Additionally, a
repair is defined as all architectural and structural maintenance and repair services which shall
prevent damage and premature deterioration to equipment, architectural and structural
components. This does not include equipment and systems design changes, modifications, or
upgrades.
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b. Performance Requirement:
The Contractor shall perform all required equipment, systems, and architectural and structural
repairs identified as a result of the Contractor's quality control inspection activities, the
Government's quality assurance surveillance activities, and through FIXIT requests. The
Contractor shall be responsible for the first $1,500 for the cost of any repair. For those repairs
where the cost is above $1,500, the Government shall be responsible for reimbursing the
Contractor for the cost in excess of the first $1,500 (Refer to Section C.8.4). Should the decision
be made to replace equipment in lieu of repair, the Contractor shall be responsible for the first
$1,500 cost for replacement of the equipment. The Contractor is not responsible for these costs
when the reason equipment is replaced is for non-repair reasons such as equipment upgrade. The
Contractor shall coordinate the scheduling of all repair services with the PO.

c. The total quarterly maintenance and repair work load will be calculated by the number of and
classification type of repairs required. Total quarterly FIXIT trouble calls less duplicate requests
less recall requests for work not completed less requests that are outside the scope of the contract
(for example cleanit request, elevator problems, kitchenette equipment repair request, etc) equals
the total quarterly worldoad.

9.5 REPAIRS EXCEEDING $1,500:
a. The Government reserves the right to have any repair exceeding $1,500 performed by other than

the Contractor and by so doing does not breach or otherwise violate the contract. For those
repair costs above $1,500 that will be reimbursed by the Government under the reimbursable
services portion of this contract, the Government reserves the right to furnish any or all parts,
materials and/or supplies to the Contractor as Government furnished property. In the event the....
Government authorizes the Contractor to furnish parts, materials, and/or supplies, the price shall
be on the basis of established catalog or list prices in effect, less all applicable discounts.
However, in no event shall such price be in excess of the Contractor's sale price to his most
favored customers for the same item in like quantity, or the current market price, whichever is
lower.

b. Performance Requirement:
The Contractor shall perform all required equipment, systems, and architectural and structural
repairs identified as a result of the Contractor's quality control inspections, Government's
inspections and through FIXIT requests. The Contractor shall obtain prior written approval from
the CO in performance of repairs exceeding $2,500. The Contractor shall submit a complete cost
estimate proposal to the CO and the PO for approval of repairs exceeding $1,500. The
Contractor shall submit the proposal to both the CO and the PO within 24 hours after
determining that a repair exceeding $1,500 is required within a time frame agreed upon between
the PO and the Contractor.

c. In the case of any emergency repair job, it is the CO's discretion to authorize the Contractor to
proceed without written approval. In the event the Contractor, while performing repairs ($1,500
or under), determines that the cost shall exceed the $1,500 repair limit, the Contractor shall first
obtain PO approval for work under $2,500 and CO approval for over $2,500 before continuing
such repair work. If the Contractor proceeds without having first obtained approval, the
Government shall not be liable for reimbursement to the Contractor for the amounts in excess of
$1,500. The Contractor shall be responsible for the first $1,500 for the cost of any repairs in this
category under the fixed price basic services portion of this contract. Costs for repairs above
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$1,500 will be reimbursed by the Government under the reimbursable services portion of this
contract (refer to Section C.8.4). However, if it is determined by the PO that a repair to
equipment, systems, and components is required due to the Contractor's failure to properly
operate, maintain, and service the equipment, systems, and components, the Contractor shall be
responsible for all costs associated with these repairs. The Contractor shall accomplish repairs
above $1,500 within the time specified on the Work Order issued by the PO/CO, or as mutually
agreed to between the Contractor and the PO/CO. The Contractor shall notify the PO 24 hours in
advance of any work that is to be performed that would be disruptive to building occupants or
interfere with normal building operations.

d. The total quarterly maintenance and repair work load will be calculated by the number of and
classification type of repairs required. Total quarterly FIXIT trouble calls less duplicate requests
less recall requests for work not completed less requests that are outside the scope of the contract
(for example cleanit request, elevator problems, kitchenette equipment repair request, etc) equal
the total quarterly workload.

9.6 WATER TREATMENT:
a. All water treatment services as required herein shall be regarded as basic contract services. The

Contractor shall refer to the Material Safety Data Sheets Section in performance of the Water
Treatment services under this contract.

b. Performance Requirements:
The Contractor shall perform 'water sample analyses for all the NRC Headquarters buildings
heating and air-conditioning equipment and systems, including chilled water and condenser
water for both open and closed systems, in accordance with American Society of Heating,
Refrigeration and Air Conditioning Engineers (ASHRAE) and industry water chemistry
standards. The Contractor shall provide equipment, chemicals, and services, including
application services, required to control corrosion, scale, algae, bacteria and slime in all the NRC
Headquarters buildings heating and air-conditioning equipment and systems, including chilled
water and condenser water for both open and closed systems. The Contractor shall notify the PO
one day in advance of performing all water samples; The Contractor shall provide a qualified
chemist to test and analyze each water sample. The Contractor shall provide the following
information to the PO:

0 Complete name, address and telephone number of the certified chemist who shall be
conducting the water analysis,

0 Identification of system from which sample was taken, and,
0 Date and time water sample was taken.

The Contractor shall conduct two types of analyses, an initial and a monthly water sample
analysis.

(1) Initial Water Analysis and Treatment:
The Contractor shall conduct an Initial Water Analysis for each piece of equipment and
system within the first 15 calendar days after the effective date of the contract. The
Contractor shall provide the PO with proposed Water Treatment Plan, within 20 business
days after the effective date of the contract, which includes, as a minimum, the following:

a. Treatment(s) specifically formulated for each type of system according to
the recommendations of a qualified chemist.
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b. Treatment(s) which shall prevent the buildups of adherent mineral
deposits (scale) on the heat transfer surfaces of the particular piece of
equipment or system.

c. A corrosion control program which shall consist of using suitable
inhibitors and PH control.

d. Treatment(s) to prevent Legionella Pneumphila (Legionella Disease
Bacterium (LDB)), using an EPA-registered cooling tower biocide.
Information concerning biocide treatment methods, materials, and sources
shall be submitted to the PO for approval before use.

e. Manufacturer's name, address, and hot-line telephone number of each
chemical to be used in the treatment (MSDS sheets).

f. Active ingredients and concentration of each chemical to be used in the
treatment.

g. Proposed feed rate of the chemical treatment to the system.
h. Residual of treatment to be maintained in the system.
i. Test method for determination of chemical treatment residual.
j. A warranty that the chemicals to be used in the water treatment program

shall have no detrimental effect on the metallic, nonmetallic, and wood
materials in the equipment being treated. Chemicals must be in
compliance with current water pollution regulations of Montgomery
County, State of Maryland, and the EPA.

The Contractor shall implement the proposed Water Treatment Plan upon receipt of a
written approval of the Plan by the PO. The Contractor shall submit to the PO, after
completion of the water treatment services set forth in the Plan, a written certification that
the Contractor has complied with the chemist's recommendation. The Contractor shall
develop and maintain a written log which details all chemicals used, quantity and field
test control. This log shall be included in the monthly report due on the 5 th of each
month.

2. Monthly Water Analysis and Treatment:
The Contractor shall conduct monthly water analyses, after completion of the initial
water analyses treatment described in Section C.9.6.b.(1) above, to ensure the
effectiveness of the prescribed water treatment program. The Contractor shall collect two
sets of water samples. One set shall be immediately submitted to the PO. One set shall
be submitted to a qualified chemist for analysis. The Contractor shall submit the
Chemist's Report containing all pertinent information relative to the conditions found in
the sample, as well as recommendations on required water treatment, to the PO in the
monthly report, after the monthly testing. The Contractor shall immediately implement
the chemist's recommended water treatment (NOTE: unless otherwise directed, prior PO
approval is not required to implement the treatment). The Contractor shall submit a
written certification to the PO that the Contractor has complied with the chemist's
recommendation, and document the details of all chemicals used in a Water Treatment
Log, after completion of the treatment. The Contractor shall maintain a chemistry log of
all analyses to monitor treatment trends.

c. Acceptable Performance Level:
The Contractor shall perform all required water analyses for the building equipment and systems
within the schedule specified in the Contractor's Water Treatment Plan. The water quality shall
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be maintained within an acceptable tolerance as determined by ASHRAE and industry water
chemistry standards.

9.7 ARCHITECTURAL AND STRUCTURAL MAINTENANCE/REPAIRS SERVICES:
a. Architectural and structural maintenance services required herein shall be regarded as basic

contract services. Critical components are defined as all architectural and structural elements
that are essential for operation of the buildings without disruptions in services, and are required
to ensure a healthy and safe working environment for building occupants.

b. Performance Requirements:
The Contractor shall provide all labor, equipment, and materials necessary to perform all
architectural and structural scheduled and unscheduled maintenance and repairs to the interior
and exterior of the NRC Headquarters buildings to include the following components:

(1) exterior and interior walls, ceramic tile, grout, granite and marble panels
(2) roofing, soffits and flashing
(3) ventilators, (and other items that pierce the wall or roof)
(4) windows, sky lights, atriums, transoms, doors (including automatic sliding doors),

hardware, and mechanical room dividers
(5) sidewalks, steps and handrails, driveways, speed bumps, roads, curbing, parking areas,

patios, fencing and exterior stairways (including painting of curbs and parking strips)
(6). .'.concrete floors, carpeting, resilient tile, ceramic tile, granite, terrazzo and all stone

flooring:::.
(7.):, interior stairways and handrails
(8), .ceilings and ceiling tile and gypsum wallboard ceilings
(9): Venetian and vertical blinds shades and curtains
(10) restroom fixtures, including lighting fixtures and counter tops
(11) mirrors
(12) elevator shafts
(13), flagpoles stabilizers and flag hardware
(14) OWFN and TWNFN external signs and fixtures (excluding the TWFN business sign)
(15) other internal and external hardware and structural steel components
(16) day care playground equipment and structures
(17) above-ground glass structure connecting the NRC Headquarters buildings
(18) wall repair patching and painting (includes touch-up painting)
(19) caulking or re-grouting of all joints and seams

c. Acceptable Performance Level:
The Contractor shall perform all required scheduled and unscheduled Architectural and
Structural Repair and Maintenance to NRC Headquarters facilities to the acceptable level as
defined herein. The acceptable level of maintenance is defined as the level of maintenance
which shall preserve the equipment and buildings in unimpaired operating condition, i.e., above
the point where deterioration shall begin, thereby diminishing the normal life expectancy of the
equipment. The level of maintenance shall assure that the property shall have no missing
components or defects which affect the safety, appearance, or intended use of the facility or
would or could potentially prevent any electrical, mechanical, plumbing, or structural system
from functioning in accordance with design intent. Corrected or repaired work shall be carried
through to completion, including patch work, touch-up painting and/or operational checks. The
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quality of the work and the repaired areas shall be fully compatible with adjacent surfaces or
equipment. All replacements shall match existing components/items in dimensions, materials,
quality of work, finish, color, and design as close as possible and as agreed to by the PO. During
and at completion of work, debris shall not be allowed to spread into adjacent areas nor
accumulate in the work area itself. All such debris, excess material, and parts shall be cleaned up
and removed at the completion of the job and/or at the end of each day while work is in progress.
Upon completion of work, any stains, or other unsightly marks shall be removed. Wherever the
term "appearance' is used in this or subsequent paragraphs, it shall be construed to mean an
appearance similar to the original finished appearance with only minor deterioration resulting
solely from normal use. The Contractor shall perform all architectural and structural
maintenance repairs for damages caused by others (such as scratches and holes in wall from
carts). The Contractor shall apply a sufficient number of coats of painting to achieve complete
coverage in performing touch up painting after maintenance or repairs have been completed to
the interior and exterior of the facilities. Touch-up painting must completely blend with existing
paint and may require complete painting of existing wall or surface. The monthly architectural
and structural maintenance and repair work load will be calculated by the number of and
classification type of repairs required and time to completion for each scheduled work and total
monthly Fixit trouble calls less duplicate requests less recall requests for work not completed less
requests thatare outside the scope of the contract, for example cleanit request, elevator problems,
floor kitchen equipment repair request, etc will be used as part of the total workload.

9.8 PARKING GARAGE MANAGEMENT SERVICES:.
a. Parking garage management services as required herein shall be regarded as basic contract

services. The Contractor shall provide all personnel and materials required to operate the
Government parking garage located on levels P1 - P4 of the OWFN building and P1 - P5 of the
TWFN building. Section B of the contract reflects the monthly unit price for the Contractor's
parking facilities management services. As the Government does not obligate federal funds for
parking facilities management services, the Government's payment to the Contractor for the
parking services rendered shall be obtained by monies collected by the Contractor for all parking
permits.

b. Operation/Management Procedures and Performance Requirements:
The Contractor shall operate and manage the parking garage in accordance with the procedures
set forth in the "White Flint North Parking Procedures." The Contractor shall control access to
the garage in such a manner to ensure that no part of the parking garage is used for the parking of
unauthorized vehicles. The Contractor shall monitor all vehicles coming into the parking garage
to ensure that access is granted to authorized vehicles only 6:00 AM to 6:00 PM Monday through
Friday (except Government holidays). Authorized vehicles include those with current monthly
permits, visitors, and other employees as described in the "White Flint North Parking
Procedures." The Contractor shall ensure that the policies set forth in the "White Flint North
Parking Procedures" are implemented between 6:00am to 6:00pm.

c. Payment/Reimbursement Procedures:
The Contractor shall comply with the payment and reimbursement procedures set forth in the
"White Flint North Parking Procedures" (www.internal.nrc.gov).

d. Accentable Performance Level:
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The Contractor shall perform all required Parking Management Services for the NRC
Headquarters buildings.

e. Minimum Acceptable Standard:
No more than 15 deficiencies per quarter.

f. Surveillance Plan:
Random inspections, customer complaints through e-mails and telephone conversations.

9.9 SERVICE REQUESTS:
a. The Contractor shall refer to Sections C.6.4.j and C.6.4.k for their responsibilities in performing

its daily survey of the operation of the NRC Headquarters equipment and systems and for service
requests which may result in repair work. In addition, the PO may issue a request to the
Contractor at any time, to investigate and/or to take any necessary corrective action. Service
requests are referred to throughout this section as FIXIT service requests. FIXIT is the
Government computer system used to report service calls from building occupants to the
Contractor. The Contractor will receive FIXIT service requests on computer hardware and
software provided by the Government. The Government is responsible for the maintenance and
repair of the system. When responding to a FIXIT and the occupant is not present at his or her
workstation, the Contractor shall leave a "company calling card" that includes the technician's
name, action taken or to be taken, date, time, service ticket number, and how the Contractor
should be contacted for follow-up action or question.

-b.. Types of FIXIT Service Requests:
FIXIT service requests are classified either as Emergency (including total building emergency),
Urgent, or Routine as detailed below:

(1) Emergency:
Emergency Calls shall be regarded for purposes of this contract as those FIXIT service
requests in which the work consists of correcting failures which, in the judgment of the
CO or PO, constitute an immediate danger to the health and safety of building occupants
or the general public. There will be instances where emergency service will be requested
through email or telephone but will be followed up with a FIXIT request. Examples of
emergencies include, but shall not be limited to, broken water pipes; gas, oil, chemical or
other noxious vapor leaks; major air conditioning or heating problems; overflowing
toilet; electrical power outages; electrical problems which have the potential to cause fire
or shock; building damage caused by terrorist attacks; national emergencies.

Performance Requirement:
In the instance where the CO or PO shall designate a FIXIT, e-mail or telephone
communications service request as an "Emergency," the Contractor shall report to the site
of the emergency within five minutes following verbal and/or written notification during
Regular Contractor's Working Hours, or within one hour following notification during
other than Regular Contractor's Working Hours, including weekends and holidays. Upon
arrival at the site, the Contractor shall correct the problem within one hour or less. If
efforts to complete correction of the emergency problem extends beyond the conclusion
of the Contractor's Regular Working Hours, the Contractor shall remain at the site until
correction of the problem is completed and the problem shall be regarded as a basic
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contract service. If, however, the work cannot be completed due to circumstances
beyond the fault or control of the Contractor as determined by the Government, the
Contractor and the PO shall mutually agree upon a new completion schedule. Any
material not on-hand and necessary to resolve the problem shall be obtained
expeditiously via the Contractor's vehicle for local pickup, courier or overnight delivery.
If a completion schedule cannot be agreed upon, the CO may issue a unilateral decision
for a completion time for the effort.

TOTAL BUILDING EMERGENCY:
In the event of a total building emergency, which shall include but not be limited to; fires,
civil demonstrations, bomb threats, floods, explosions, earthquakes, enemy attacks,
hazardous spills or other similar emergencies as determined by the PO, the Facility
Manager shall be designated as a "Facilities Technical Advisor" in accordance with the
Occupant Emergency Plan (to be provided at the Bidder's Library / Question and Answer
(Q&A) Sessions for Individual Offerors and at time of award). Upon the PO's
notification of a total building emergency to.the Contractor, the Facility Manager shall
immediately, during the Contractor's Regular Working Hours or within one hour during
other than Contractor's Regular Working Hours, report to the Command Center as
directed by the PO. For fire alarm event, the Command Center shall be set up by the PO
on the first floor lobby of OWFN opposite the guard's desk and outside the Fire Control
Room in TWFN for the Damage Control Team to receive information regarding the total
building emergency from the PO. For all other events, the PO will notify the FM the
location of the Command Center. The PO shall provide technical direction to the FM to
coordinate that Damage iControl Team's assistance throughout the emergency. The
Damage Control Teamr, is designated as Contractor employees under the supervision of
the FM who are needed to piovide technical assistance during the Total Building
Emergency.

DAMAGE CONTROL TEAM:
The Damage Control Team's responsibility shall include, but not be limited to, providing
assistance to the local fire department and/or other emergency response teams, securing
the mechanical and electrical systems as directed by the PO, operating fire control and
alarm systems, verifying the operation integrity of the fire protection systems. Within 24
hours following each building emergency or false alarm, the Contractor shall submit to
the PO a report detailing the facts of the emergency, actions taken, problems identified,
and any lessons learned with corrective actions to be taken.

OCCUPANCY EMERGENCY PLAN:
The Contractor shall ensure that all of the Contractor's employees are familiar with NRC
Headquarters Occupancy Emergency Plan (to be provided at the Bidder's Library /
Question and Answer (Q&A) Sessions for Individual Offerors and at time of award). On
the effective date of the contract, and on a semi-annual basis thereafter, the Contractor
shall conduct training sessions to insure that the Contractor's employees are familiar with
their assignments as a member of the Damage Control Team. The Contractor shall
submit a written notification to the PO, within five business days after completion of each
training session, to certify that training of all its employees has been successfully
completed. On an annual basis, the PO shall schedule orientation sessions with the
Government in which the FM and/or TS shall participate. During these sessions, the FM
and/or TS, as a minimum, shall be responsible for describing the fire protection system to
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the evacuation monitors and shall conduct tours of the NRC Headquarters buildings for
the purpose of demonstrating the fire protection system.

(2) Urgent:
Urgent calls shall be regarded for purposes of this contract as those events generating
FIXIT, service requests occurring during Contractor's Regular Working Hours which
pose or may cause a major disruption of vital services or impact the missions of the
tenant agencies. Examples of urgent calls include, but are not limited to, inoperative
electrical circuits, flush valve stuck open, failed refrigeration in a cafeteria, security door
not closing, failed A/C units in critical service areas.

Performance Requirement:
The Contractor shall arrive at the site and correct the problem within two hours or less. If
efforts to complete correction of an urgent problem extends beyond the conclusion of the
Contractor's Regular Working Hours, the Contractor shall recommence the work at 6:00
a.m. on the following workday. If, however, the work cannot be completed due to
circumstances as determined by the Government to be beyond the fault or control of the
Contractor, the Contractor shall enter a request for extension in the FIXIT system and the
PO and Contractor shall mutually agree upon a new completion schedule. Any material
not on-hand needed to resolve the problem shall be obtained expeditiously via the
Contractor's vehicle for local pickup, courier or overnight delivery. If a completion
schedule cannot be agreed upon, the CO may issue a unilateral decision for a completion
time for the effort.

(3) Routine:
Routine Calls shall be regarded, for purposes of this contract, as all remaining FIXIT
service requests occurring during Contractor's Regular Working Hours and not,.,
designated as Emergency Calls or Urgent Calls as described above (inconvenience but
otherwise does not affect usual service).

Performance Requirement: . -

The Contractor shall respond promptly after receipt of a Routine Call, and complete the
work within 48 hours. If, however, the work cannot be completed within 48 hours due
entirely to circumstances beyond the fault or control of the Contractor, the Contractor
shall enter a request for extension in the FIXIT system and the PO and Contractor shall
mutually agree upon a new completion schedule. If a completion schedule cannot be
agreed upon, the CO may issue a unilateral decision for a completion time for the effort.

c. Reporting Requirements for FIXIT Service Requests:
The contractor is required to closeout each service request daily (as completed) to include the
date and time the contractor responded to the FIXIT service request, a description of the
problem, corrective action taken, the date and time corrective action was completed, the name of
personnel who corrected the problem, total staff hours expended, a description and cost of any
materials/supplies used, and the name of contractor personnel who performed the quality control
inspection. Closeout of FIXIT service request where the work has not been completed is
unacceptable. The Contractors service personnel must assure that the requested repair or service
is completed. If there are questions to the nature or location of the requested repair or service the
Contractor is to contact the requestor in person, by telephone or email and verify the information
so the requested repair or service can be completed. If the time to complete the request is longer
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than the time allotted by the classification of request and due to incorrect or incomplete
information provided by the requestor, the Contractor should request an extension through the
FIXIT system. Specific procedures for operating and completing the FIXIT system will be
provided directly by the PO to the TS and FM.

d. The total quarterly service request work load will be calculated by the number of and
classification type of repairs required. The total quarterly FIXIT trouble calls received during the
subject quarter, plus incomplete FIXITs from previous quarters, less duplicate requests, less
recall requests for work not completed, less requests that are outside the scope of the contract
(for example cleanit request, elevator problems, floor kitchen equipment repair request, etc)
equal the total quarterly workload.

9.10 PLAN OF THE DAY (POD) REPORT:
The Contractor shall provide a typed "Plan of the Day Agenda Report" to the PO on or before noon each
workday per Notifications and Reports Section C.6.4.t. This report shall provide a full description of the
next business days scheduled activities to include, but not be limited to-
a. Preventive maintenance
b. FIXIT service requests
c. Reimbursable contract services
d. Repairs
e. Subcontractor's activities (specify company name, nature and location of work)
f. Readings of Meter..
g. Daily equipment tour inspections
h. All key personnel absenteeism (can be provided via e-mail)

9.11 REIMBURSABLE CONTRACT SERVICES (WORK ORDERS):
Work orders will be issued for work required by the NRC in accordance with Federal Acquisition
Regulation (FAR) 52.216-18 - Ordering. Only Contracting Officers of the NRC or other individuals
specifically authorized under this contract may authorize the initiation of work under this contract. The
provisions of this contract shall govern all delivery orders issued hereunder.

a. General:
Upon receipt of a work order from the PO, CO, or authorized individual (see Section G.) the
Contractor shall perform reimbursable contract services in accordance with the guidance set forth
herein. The Contractor shall secure all permits whenever required. The Contractor shall assure
that the work is compatible with, and shall not adversely affect, the facility structure, electronic
security alarm systems, fire and safety systems, and mechanical electrical systems. All work
shall be performed in accordance with applicable national and local codes, as well as GSA and
industry standards and practices which include, but are not limited to, the National Electrical
Codes and the National Fire Protection Association Codes. All Reimbursable Contract Services
for painting not covered under basic contract services shall be performed in accordance with the
standard methods of measurements (STANDARD METHODS OF MEASUREMENTS FOR
PAINTING). The Contractor shall manage resources so that the performance of Reimbursable
Contract Services shall not adversely impact the provision of Basic Contract Services. The
Contractor shall provide documentation that substantiates the actual costs incurred for
performance of reimbursable services when billing the Government for payment.
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b. Pricing for Reimbursable Contract Services:
Non-UPA Reimbursable Work Orders - For work orders, the Contractor shall use those labor
rates set forth under Section B. of the contract when Contractor personnel will be utilized. The
total cost of work orders shall consist of actual labor and direct costs (parts, materials, supplies).
When submitting reimbursable cost proposals, the Contractor shall include the labor categories
for those individuals performing the work and for those individuals providing security escort
services when such efforts are required. These labor categories are subject to approval by the
PO. The Government will negotiate fixed price type work orders issued under the Reimbursable
Contract Services.

c. Types of Reimbursable Contract Services:
The following lists the types of reimbursable contract services which are not included in the
price for the "Basic Contract Services", but may be required throughout the period of
performance under this contract:

(1) Expansion of services currently required under this contract into periods of a business
day or additional business days not envisioned under the contract as now written, or
services of a magnitude greater than that envisioned under the contract herein.

(2) Repairs exceeding $1,500 (direct cost) to the Contractor in accordance with Section C.8.4
of this Section.

(3) Other:
(a) Upgrades of equipment or systems.
(b) Additional costs resulting from revision, supplement, and/or amendment of forms

and publications.
(c) Correction of deficiencies as specified in Section C.6.6.
(d) Continued performance of this contract to run concurrently with PIPO period

extending beyond the existing period of performance of this contract.
(e) Services to accomplish miscellaneous jobs of a trade or mechanical nature

requested by the PO and not covered or exceeding the thresholds.

d. Work Orders That Do Not Exceed $2,500:
The PO shall place work orders that do not exceed $2,500 using expedited processing
procedures. Copies of these procedures shall be provided by the PO directly to the Contractor.

e. Work Orders That Exceed $2,500:
The following procedures shall apply for all work orders issued by the CO that exceed $2,500.

(1) Upon receipt of a written solicitation by the PO or CO, which shall give details of
specific work requirements, the Contractor shall submit one copy of a technical and cost
proposal to both the PO and the CO. The technical portion of the proposal shall reflect,
as a minimum, the Contractor's understanding of the work to be done, the applicable
hourly labor rate (refer to Section B), and any drawings or rough sketches, if necessary,
to identifythe location and extent of the required work. Should the Contractor require
"other direct cost" items for which there is no fixed hourly labor rate, such as materials or
subcontractors, the Contractor shall submit price quotations from a minimum of three
firms to the CO (exceptions may be granted by the CO).
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(2) Upon approval of the proposal, the CO shall submit a work order to the Contractor. Any
work performed by the Contractor prior to receipt of an applicable authorization from the
CO shall be at the Contractor's own risk.

(3) The work order shall give the exact location and performance work statement, including
room numbers, where applicable, the starting and completion dates, as well as include the
applicable hourly labor rate and negotiated other direct costs. The work order shall
specify whether or not the work shall be performed during Contractor's Regular Working
Hours or other than non-working hours. In extremely urgent circumstances in which time
is not available for the Contractor's proposal and the resultant work order, the CO shall
direct the Contractor to provide the services either verbally or in writing. When verbal
requests by the CO are made, the CO shall, after conferring with the Contractor, provide
the Contractor with a written work order either immediately or at the beginning of the
Contractor's Regular Working Hours. In those instances, where the Contractor does not
believe that the work order properly reflects its costs, the Contractor may be entitled to an
equitable adjustment under the Changes clause of this contract. More detailed procedures
will be provided to the Contractor by the PO or CO after contract award. This will not
require the execution of a contract modification.

[End of Statement of Work]
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SECTION D - PACKAGING AND MARKING

D.1 PACKAGING AND MARKING (MAR 1987)

The Contractor shall package material for shipment to the NRC in such a manner that will ensure acceptance
by common carrier and safe delivery at destination. Containers and closures shall comply with the Interstate
Commerce Commission Regulations, Uniform Freight Classification Rules, or regulations of other carriers as
applicable to the mode of transportation. On the front of the package, the Contractor shall clearly identify the
contract number under which the product is being provided.
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SECTION E - INSPECTION AND ACCEPTANCE

E.1 NOTICE LISTING CONTRACT CLAUSES INCORPORATED BY REFERENCE

The following contract clauses pertinent to this section are hereby incorporated by reference (by Citation
Number, Title, and Date) in accordance with the clause at FAR "52.252-2 CLAUSES INCORPORATED BY
REFERENCE" in Section I of this contract. See FAR 52.252-2 for an internet address (if specified) for
electronic access to the full text of a clause.

NUMBER TITLE DATE
FEDERAL ACQUISITION REGULATION (48 CFR Chapter 1)

52.246-4 INSPECTION OF SERVICES--FIXED-PRICE AUG 1996

52.246-10 INSPECTION OF FACILITIES APR 1984

E.2 PLACE OF INSPECTION AND ACCEPTANCE (MAR 1987)

Inspection and acceptance of the deliverable items to be furnished hereunder shall be made by the Project
Officer at the destination.
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SECTION F - DELIVERIES OR PERFORMANCE

F.1 NOTICE LISTING CONTRACT CLAUSES INCORPORATED BY REFERENCE

The following contract clauses pertinent to this section are hereby incorporated by reference (by Citation
Number, Title, and Date) in accordance with the clause at FAR "52.252-2 CLAUSES INCORPORATED BY
REFERENCE" in Section I of this contract. See FAR 52.252-2 for an internet address (if specified) for
electronic access to the full text of a clause.

NUMBER

52.242-16
52.247-34
52.247-48

TITLE
FEDERAL ACQUISITION REGULATION (48 CFR

STOP-WORK ORDER--FACILITIES
F.O.B. DESTINATION
F.O.B. DESTINATION--EVIDENCE OF SHIPMENT

DATE
Chapter 1)

AUG 1989
NOV 1991
FEB 1999

F.2 DELIVERY SCHEDULE

See Section B

F.3 DURATION OF CONTRACT.PERIOD (MAR 1987) ALTERNATE 2 (MAR 1987)

This contract shall commence on the effective date of the contract for a Phase-In period of one month plus a
base period of 1 year. The term of this contract may be extended at the option of the Government for an
additional 2 option periods and 2 award term periods.
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SECTION G - CONTRACT ADMINISTRATION DATA

G.1 PROJECT OFFICER AUTHORITY (ALT 2) (FEB 2004)
(a) The contracting officer's authorized representative hereinafter referred to as the project

officer for this contract is:

Name: Steven Griffin

Address: U.S. Nuclear Regulatory Commission
11555 Rockville Pike
T-7-D33, MS T-7-D24
Rockville, MD 20852

Telephone Number: 301-415-6686 smgl @nrc.gov

(b) The project officer shall:

(1) Monitor contractor performance and recommend changes in requirements to the contracting
officer..

(2)!Inspect and accept products/services provided under the contract.

(3) Review all contractor invoices/vouchers requesting payment for products/services provided
under the contract and make recommendations for approval, disapproval, or suspension.

(4) Immediately notify the Security Branch, Division of Facilities and Security (SB/DFS) (via e-
mail) when a contractor employee no longer requires access authorization and return of any
NRC issued badge to SB/DFS within three days after their termination.

(c) The project officer may not make changes to the express terms and conditions of this
contract.

G.2 PAYMENT BONUSES FOR EXCELLENT PERFORMANCE

1. The major objective of the Government is to obtain complete and satisfactory
performance in accordance with the terms of the cdntract. To comply, the Contractor
shall complete his performance of each job, meeting the quality of work and the
minimum staff-hour requirements. Accomplishing the specifications of the contract in
an exceptional manner, justifies monetary performance bonuses to the Contractor.
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2. The Contractor shall refer to the Performance Work Summary Attachment to determine

quarterly monetary bonuses for excellent performance of work under this contract. The
Contractor shall provide the P0 with their quarterly workload estimates for each
category that bonuses may apply by the 5 th work day of the month following the
applicable quarter. The Contractor shall also provide the P0 with their quarterly work
completion percentages for each category, as applicable. The P0 and the Contractor
will compare workload estimates and if a consensus cannot be agreed upon the CO will
make a unilateral decision on this issue.

3. Assessment of Excellent Performance Bonuses:

a. The NRC Project Officer and/or Project Officer Alternates will notify the Contractor of
proposed quarterly bonuses through performance letters sent to the Contractor.

b. The Contractor may provide written acceptance or dispute/rebuttal to each proposed
bonus within three (3) working days from receipt of the proposed quarterly bonus
notification.

c. The NRC will review the Contractor correspondence to determine if a quarterly bonus
should be granted.

d. The Contracting Officer will notify the Contractor in writing no later than 15 working
days following the quarter for which bonuses have been granted, informing the
Contractor of the total quarterly bonuses given for the associated period.

e. Total quarterly bonuses will be added to the Contractor's monthly invoice that
immediately follows the applicable quarteir.*ý,."

[End of Clause]

G.3 PAYMENT DEDUCTIONS FOR NONPERFORMANCE OR UNSATISFACTORY
PERFORMANCE

1. The major objective of the Government is to obtain complete and satisfactory
performance in accordance with the terms of the contract. To comply, the Contractor
shall complete his performance of each job, meeting the quality of work and the
minimum staff-hour requirements. Failure to accomplish the specifications of the
contract justifies monetary performance deductions to the Contractor.

2. The Contractor shall refer to the Performance Work Summary Attachment to determine
quarterly monetary deductions for nonperformance of work under this contract, or
deficiencies in the work performed, or for failure to respond to requests for service, or to
meet any other requirements of contractual specification. The Contractor shall provide
the Government with their quarterly workload estimates for each category that
deductions may apply by the 5th work day of the month following the applicable quarter.
The Contractor shall also provide the P0 with their quarterly work completion
percentages for each category, as applicable. The P0 and the Contractor will compare
workload estimates and if a consensus cannot be agreed upon the CO will make a
unilateral decision on this issue.
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3. Assessment of Nonperformance Deductions:

a. The NRC Project Officer and/or Project Officer Alternates will notify the Contractor of
proposed quarterly deductions through performance letters sent to the Contractor.

b. The Contractor may provide written acceptance or dispute/rebuttal to each proposed
deduction within three (3) working days from receipt of the proposed quarterly deduction
notification.

c. The NRC will review the Contractor correspondence to determine if a deduction should
be assessed.

d. The Contracting Officer will notify the Contractor in writing no later than 15 working days
following the quarter for which deductions have been assessed, informing the Contractor
of the total quarterly deductions taken for the associated period.

e. Total quarterly deductions will be taken from the Contractor's monthly invoice that
immediately follows the applicable quarter.

[End of Clause]

G.4 BILLING INSTRUCTIONS FOR FIXED PRICE CONTRACTS (October 2003)

General: The contractor is responsible during performance and through final payment of this
contract for the accuracy and completeness of the data within the Central Contractor
Registration (CCR) database, and for any liability resulting from the Government's reliance on
inaccurate or incomplete CCR data. The contractor shall prepare vouchers or invoices as
prescribed herein. FAILURE TO SUBMIT VOUCHERS/INVOICES IN ACCORDANCE WITH
THESE INSTRUCTIONS WILL RESULT IN REJECTION OF THE VOUCHER/INVOICES AS
IMPROPER.

Form: Claims shall be submitted on the payee's letterhead, voucher/invoices, or on the
Government's Standard Form 1034, "Public Voucher for Purchases and Services Other than
Personal," and Standard Form 1035, "Public Voucher for Purchases Other than Personal--
Continuation Sheet." These forms are available from the U.S. Government Printing Office, 710
North Capitol Street, Washington, DC 20401.

Number of Copies: An original and three copies shall be submitted. Failure to submit all the
required copies will result in rejection of the voucher/invoice as improper.

Designated Agency Billing Office: Vouchers/Invoices shall be submitted to the following
address:

U.S. Nuclear Regulatory Commission
Division of Contracts - T-7-1-2
Washington, DC 20555-0001

A copy of any invoice which includes a purchase of property valued at the time of purchase at
$5000 or more, shall additionally be sent to:
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NRC Property Management Officer
Administrative Services Center
Mail Stop -O-2G-1 12
Washington, DC 20555-0001

HAND-DELIVERY OF VOUCHERS/INVOICES IS DISCOURAGED AND WILL NOT EXPEDITE
PROCESSING BY THE NRC. However, should you choose to deliver vouchers/invoices by
hand, including delivery by any express mail service or special delivery service which uses a
courier or other person to deliver the vouchers/invoices in person to the NRC, such
vouchers/invoices must be addressed to the above Designated Agency Billing Office and will
only be accepted at the following location:

U.S. Nuclear Regulatory Commission
One White Flint North - Mail Room
11555 Rockville Pike
Rockville, MD 20852

HAND-CARRIED SUBMISSIONS WILL NOT BE ACCEPTED AT OTHER THAN THE ABOVE
ADDRESS

Note that the official receipt date for hand-delivered vouchers/invoices will be the date it is
received by the official agency billing office in the Division of Contracts.

A~qency Payment Office: Payment will continue to be made by the office designated in the
contract in Block 12 of the Standard Form 26 or Block 25 of the Standard Form 33, whichever is
applicable.

Frequency: The contractor shall submit a voucher or invoice only after the NRC's final
acceptance of services rendered or products delivered in performance of the contract unless
otherwise specified in the contract.

Preparation and Itemization of the Voucher/Invoice: The voucher/invoice shall be prepared in
ink or by typewriter (without strike-overs). Corrections or erasures must be initialed. To be
considered a proper voucher/invoice, all of the following elements must be included:

1. Contractor's Data Universal Number (DUNS).or DUNS+4 number that identifies the contractor's
name and address. The DUNS+4 number is the DUNS number plus a 4-character suffix that
may be assigned at the discretion of the contractor to identify alternative Electronic Funds
Transfer (EFT) accounts for the same parent concern.

2. Contract number.

3. Sequential voucher/invoice number.

4. Date of voucher/invoice.

5. Payee's name and address. Show the name of the Payee as it appears in the contract and its correct
address. If the Payee assigns the proceeds of this contract as provided for in the assignment of claims terms
of this contract, the Payee shall require as a condition of any such assignment, that the assignee shall register
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separately in the Central Contractor Registration (CCR) database at http://www.ccr.gov and shall be paid by
EFT in accordance with the terms of this contract. See Federal Acquisition Regulation 52.232-33(g) Payment
by Electronic Funds Transfer - Central Contractor Registration (October 2003).

6. Description of articles or services, quantity, unit price, and total amount.

7. For contractor acquired property list each item purchased costing $50,000 or more and having a life
expectancy of more than 1 year and provide: (1) an item description, (2) manufacturer, (3) model
number, (4) serial number, (5) acquisition cost, (6) date of purchase, and (7) a copy of the purchasing
document.

8. Weight and zone of shipment, if shipped by parcel post.

9. Charges for freight or express shipments. Attach prepaid bill if shipped by freight or express.

10. Instructions to consignee to notify the Contracting Officer of receipt of shipment.

11. For Indefinite Delivery contracts or contracts under which progress payments are authorized, the final
voucher/invoice shall be marked "FINAL VOUCHER" OR "FINAL INVOICE."

Currency: Billings may be expressed in the currency normally used by the contractor in maintaining his
accounting records and payments will be made in that currency. However, the U.S. dollar equivalent for all
vouchers/invoices paid under the contract may not exceed the total U.S. dollars authorized in the contract.

Supersession: These instructions supersede any previous billing instructions.
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SECTION H - SPECIAL CONTRACT REQUIREMENTS

H.1 2052.204.70 SECURITY (MAR 2004)

(a) Contract Security and/or Classification Requirements (NRC Form 187). The policies, procedures, and
criteria of the NRC Security Program, NRC Management Directive (MD) 12 (including MD 12.1, "NRC Facility
Security Program;" MD 12.2, "NRC Classified Information Security Program;" MD 12.3, "NRC Personnel
Security Program;" MD 12.4, "NRC Telecommunications Systems Security Program;" MD 12.5, "NRC
Automated Information Systems Security Program;" and MD 12.6, "NRC Sensitive Unclassified Information
Security Program"), apply to performance of this contract, subcontract or other activity. This MD is
incorporated into this contract by reference as though fully set forth herein. The attached NRC Form 187 (See
List of Attachments) furnishes the basis for providing security and classification requirements to prime
contractors, subcontractors, or others (e.g., bidders) who have or may have an NRC contractual relationship
that requires access to classified Restricted Data or National Security Information or matter, access to
sensitive unclassified information (e.g., Safeguards), access to sensitive Information Technology (IT) systems
or data, unescorted access to NRC controlled buildings/space, or unescorted access to protected and vital
areas of nuclear power plants.

(b) It is the contractor's duty to protect National Security Information, Restricted Data, and Formerly
Restricted Data. The contractor shall, in accordance with the Commission's security regulations and
requirements, be responsible for protecting National Security Information, Restricted Data, and Formerly
Restricted Data, and for protecting against sabotage, espionage, loss, and theft, the classified documents and
material in the contractor's possession in connection with the performance of work under this contract. Except
as otherwise expressly provided in this contract, the contractor shall, upon completion or termination of this
contract, transmit to the Commission any classified matter in the possession of the contractor or any person
under the contractor's control in connection with performance of this contract. If retention by the contractor of
any classified matter is required after the completion or termination of the contract and the retention is
approved by the contracting officer, the contractor shall complete a certificate of possession to be furnished to
the Commission specifying the classified matter to be retained. The certification must identify the items and
types or categories of matter retained, the conditions governing the retention of the matter and their period of
retention, if known. If the retention is approved by the contracting officer, the security provisions of the contract
continue to be applicable to the matter retained.

(c) In connection with the performance of the work under this contract, the contractor may be furnished, or
may develop or acquire, safeguards information, or confidential or privileged technical, business, or financial
information, including Commission plans, policies, reports, financial plans, internal data protected by the
Privacy Act of 1974 (Pub. L. 93.579), or other information which has not been released to the public or has
been determined by the Commission to be otherwise exempt from disclosure to the public. The contractor
shall ensure that information protected from public disclosure is maintained as required by NRC regulations
and policies, as cited in this contract or as otherwise provided by the NRC. The contractor will not directly or
indirectly dupliQate, disseminate, or disclose the information in whole or in part to any other person or
organization except as may be necessary to perform the work under this contract. The contractor agrees to
return the information to the Commission or otherwise dispose of it at the direction of the contracting officer.
Failure to comply with this clause is grounds for termination of this contract.

(d) Regulations. The contractor agrees to conform to all security regulations and requirements of the
Commission which are subject to change as directed by the NRC Division of Facilities and Security (DFS) and
the Contracting Officer. These changes will be under the authority of the FAR Changes clause referenced in
this document.
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The contractor agrees to comply with the security requirements set forth in NRC Management Directive 12.1,
NRC Facility Security Program which is incorporated into this contract by reference as though fully set forth
herein. Attention is directed specifically to the section titled "Infractions and Violations," including
"Administrative Actions" and "Reporting Infractions."

(e) Definition of National Security Information. The term National Security Information, as used in this clause,
means information that has been determined pursuant to Executive Order 12958 or any predecessor order to
require protection against unauthorized disclosure and that is so designated.

(f) Definition of Restricted Data. The term Restricted Data, as used in this clause, means all data concerning
design, manufacture, or utilization of atomic weapons; the production of special nuclear material; or the use of
special nuclear material in the production of energy, but does not include data declassified or removed from
the Restricted Data category pursuant to Section 142 of the Atomic Energy Act of 1954, as amended.

(g) Definition of Formerly Restricted Data. The term Formerly Restricted Data, as used in this clause, means
all data removed from the Restricted Data category under Section 142-d of the Atomic Energy Act of 1954, as
amended.

(h) Definition of Safeguards Information. Sensitive unclassified information that specifically identifies the
detailed security measures of a licensee or an applicant for the physical protection of special nuclear material;
or security measures for the physical protection and location of certain plant equipment vital to the safety of
production of utilization facilities. Protection of this information is required pursuant to Section 147 of the
Atomic Energy Act of 1954, as amended.

(i) Security Clearance. The contractor may not permit any individual to have access to Restricted Data,
Formerly Restricted Data, or other classified information, exceptlin accordance with the Atomic Energy Act of
1954, as amended, and the Commission's regulations or requirements applicable to the particular type or
category of classified information to which access is required. The contractor shall also execute a Standard
Form 312, Classified Information Nondisclosure Agreement, when access to classified information is required.

(j) Criminal Liabilities. It is understood that disclosure of National Security Information, Restricted Data, and
Formerly Restricted Data relating to the work or services ordered hereunder to any person not entitled to
receive it, or failure to safeguard any Restricted Data, Formerly Restricted Data, or any other classified matter
that may come to the contractor or any person under the contractor's control in connection with work under this
contract, may subject the contractor, its agents, employees, or subcontractors to criminal liability under the
laws of the United States. (See the Atomic Energy Act of 1954, as amended, 42 U.S.C. 2011 et seq.; 18
U.S.C. 793 and 794; and Executive Order 12958.)

(k) Subcontracts and Purchase Orders. Except as otherwise authorized in writing by the contracting officer,
the contractor shall insert provisions similar to the foregoing in all subcontracts and purchase orders under this
contract.

(I) In performing the contract work, the contractor shall classify all documents, material, and equipment
originated or generated by the contractor in accordance with guidance issued by the Commission. Every
subcontract and purchase order issued hereunder involving the origination or generation of classified
documents, material, and equipment must provide that the subcontractor or supplier assign classification to all
documents, material, and equipment in accordance with guidance furnished by the contractor.
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•H.2 Badge Requirements for Unescorted Building Access to NRC Facilities (March 2006)

During the life of this contract, the rights of ingress and egress for contractor personnel must be made
available, as required, provided that the individual has been approved for unescorted access after a favorable
adjudication from the Security Branch, Division of Facilities and Security (SB/DFS).
In this regard, all contractor personnel whose duties under this contract require their presence on-site shall be
clearly identifiable by a distinctive badge furnished by the NRC. The Project Officer shall assist the contractor
in obtaining badges for the contractor personnel. All contractor personnel must present two forms of Identity
Source Documents (1-9). One of the documents must be a valid picture ID issued by a state or by the Federal
Government. Original 1-9 documents must be presented in person for certification. A list of acceptable
documents can be found at
http://www.usdoj.gov/crt/recruitemp/oy/i9form.pdf It is the sole responsibility of the contractor to ensure
that each employee has a proper NRC-issued identification/badge at all times. All photo-identification badges
must be immediately (no later than three days) delivered to SB/DFS for cancellation or disposition upon the
termination of employment of any contractor personnel. Contractor personnel must display any NRC issued
badge in clear view at all times during on-site performance under this contract. It is the contractor's duty to
assure that contractor personnel enter only those work areas necessary for performance of contract work, and
to assure the protection of any Government records or data that contractor personnel may come into contact
with.

(End of Clause)

H.3 DETERMINATION OF MINIMUM WAGES AND FRINGE BENEFITS (NOV 1989)

Each employee of the Contractor or any subcontractor performing services under this contract shall be paid atý ..
least the minimum allowable monetary wage and fringe benefits prescribed under the U.S. Department of
Labor Wage Determination which is attached (See Section J for List of Attachments).

H.4 SECURITY REQUIREMENTS FOR BUILDING ACCESS APPROVAL (March 2006)

The contractor shall ensure that all its employees, including any subcontractor employees and any subsequent
new employees who are assigned to perform the work herein, are approved by the Government for building
access. Timely receipt of properly completed security applications is a contract requirement. Failure of the
contractor to comply with this condition within the ten work-day period may be a basis to void the notice of
selection. In that event, the Government may select another firm for award.

A contractor employee shall not have access to NRC facilities until he/she is approved by the Security Branch,
Division of Facilities and Security (SB/DFS). Temporary access may be approved based on a favorable
adjudication of their security forms. Final access will be approved based on favorably adjudicated background
checks by the General Services Administration in accordance with the procedures found in NRC Management
Directive 12.3, Part I. However, temporary access authorization approval will be revoked and the employee
may subsequently be removed from the contract in the event the employee's investigation cannot be favorably
adjudicated. Such employee will not be authorized to work under any NRC contract without the approval of
SB/DFS. When an
individual receives final access, the'individual will be subject to a reinvestigation every five years.

The Government shall have and exercise full and complete control over granting, denying, withholding, or
terminating building access approvals for individuals performing work under this contract. Individuals
performing work under this contract for a period of 180 days or more shall be required to complete and submit

H-3



NRC-10-06-430 Section H

to the contractor representative an acceptable OPM Form 85P (Questionnaire for Public Trust Positions), and
two FD-258 (Fingerprint Charts). Non-U.S. citizens must provide official documentation to the DFS/SB, as
proof of their legal residency. This documentation can be a Permanent Resident Card, Temporary Work Visa,
Employment Authorization Card, or other official documentation issued by the U. S. Citizenship and
Immigration Services. Any applicant with less than two years residency in the U. S. will not be approved for
building access. The contractor representative will submit the documents to the Project Officer who will give
them to the SB/DFS. SB/DFS may, among other things, grant or deny temporary unescorted building access
approval to an individual based upon its review of the information contained in the OPM Form 85P. Also, in the
exercise of its authority, GSA may, among other things, grant or deny permanent building access approval
based on the results of its investigation and adjudication guidelines. This submittal requirement also applies to
the officers of the firm who, for any reason, may visit the work sites for an extended period of time during the
term of the contract. In the event that SB/DFS and GSA are unable to grant a temporary or permanent building
access approval, to any individual performing work under this contract, the contractor is responsible for
assigning another individual to perform the necessary function without any delay in the contract's performance
schedule, or without adverse impact to any other terms or conditions of the contract. The contractor is
responsible for informing those affected by this procedure of the required building access approval process
(i.e., temporary and permanent determinations), and the possibility that individuals may be required to wait until
permanent building access approvals are granted before beginning work in NRC's buildings.

The contractor will immediately notify the Project Officer when a contractor employee terminates. The Project
Officer will immediately notify SB/DFS (via e-mail) when a contractor employee no longer requires building
access and return any NRC issued badges to the SB/DFS within three days after their termination.

(End of Clause)

H.5 SECURITY REQUIREMENTS FOR INFORMATION TECHNOLOGY ACCESS APPROVAL
(FEB 2004)

The proposer/contractor must identify all individuals and propose the level of Information Technology (IT)
approval for each, using the following guidance. The NRC sponsoring office shall make the final determination
of the level, if any, of IT approval required for all individuals working under this contract.

The Government shall have and exercise full and complete control over granting, denying, withholding, or
terminating building access approvals for individuals performing work under this contract.

SECURITY REQUIREMENTS FOR LEVEL I

Performance under this contract will involve prime contractor personnel, subcontractors or others who perform
services requiring direct access to or operate agency sensitive information technology systems or data (IT
Level I).

The IT Level I involves responsibility for the planning, direction, and implementation of a computer security
program; major responsibility for the direction, planning, and design of a computer system, including hardware
and software; or the capability to access a computer system during its operation or maintenance in such a way
that could cause or that has a relatively high risk of causing grave damage; or the capability to realize a
significant personal gain from computer access. Such contractor personnel shall be subject to the NRC
contractor personnel security requirements of NRC Management Directive (MD) 12.3, Part I and will require a
favorably adjudicated Limited Background Investigation (LBI).

A contractor employee shall not have access to sensitive information technology systems or data until he/she
is approved by Security Branch, Division of Facilities and Security (SB/DFS). Temporary access may be
approved based on a favorable adjudication of their security forms and checks. Final access will be approved
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based on a favorably adjudicated LBI in accordance with the procedures found in NRC MD 12.3, Part I.
However, temporary access authorization approval will be revoked and the employee may subsequently be
removed from the contract in the event the employee's investigation cannot be favorably adjudicated. Such
employee will not be authorized to work under any NRC contract without the approval of SB/DFS. Timely
receipt of properly completed security applications is a contract requirement. Failure of the contractor to
comply with this condition within the ten workday period may be a basis to void the notice of selection. In. that
event, the Government may select another firm for award. When an individual receives final access, the
individual will be subject to a reinvestigation every 10 years.

The contractor shall submit a completed security forms packet, including the SF-86, "Questionnaire for
National Security Positions," and fingerprint charts, through the Project Officer to SB/ DFS for review and
favorable adjudication, prior to the individual performing work under this contract. The contractor shall assure
that all forms are accurate, complete, and legible (except for Part 2 of the questionnaire, which is required to
be completed in private and submitted by the individual to the contractor in a sealed envelope), as set forth in
MD 12.3 which is incorporated into this contract by reference as though fully set forth herein. Based on SB
review of the applicant's security forms and/or the receipt of adverse information by NRC, the individual may
be denied access to NRC facilities, sensitive information technology systems or data until a final determination
is made of his/her eligibility under the provisions of MD 12.3. Any questions regarding the individual's eligibility
for IT Level I approval will be resolved in accordance with the due process procedures set forth in MD 12.3 and
E. 0. 12968.

In accordance with NRCAR 2052.204.70 "Security," IT Level I contractors shall be subject to the attached NRC
Form 187 (See Section J for List of Attachments) which furnishes the basis for providing security requirements
to prime contractors, subcontractors or others (e.g., bidders) who have or may have an NRC contractual
relationship which requires access to or operation of agency sensitive information technology systems or,
remote development and/or analysis of sensitive information technology systems or data or other access to
such systems and data; access on a continuing basis (in excess of 30 days) to NRC Headquarters controlled
buildings; or otherwise requires issuance of an NRC badge.

SECURITY REQUIREMENTS FOR LEVEL II

Performance under this contract will involve contractor personnel that develop and/or analyze sensitive
information technology systems or data or otherwise have access to such systems or data (IT Level II).

The IT Level II involves responsibility for the planning, design, operation, or maintenance of a computer system
and all other computer or IT positions. Such contractor personnel shall be subject to the NRC contractor
personnel requirements of MD 12.3, Part I, which is hereby incorporated by reference and made a part of this
contract as though fully set forth herein, and will require a favorably adjudicated Access National Agency
Check with Inquiries (ANACI).

A contractor employee shall not have access to sensitive information technology systems or data until he/she
is approved by SB/DFS. Temporary access may be approved based on a favorable review of their security
forms and checks. Final access will be approved based on a favorably adjudicated ANACI in accordance with
the procedures found in MD 12.3, Part I. However, temporary access authorization approval will be revoked
and the employee may subsequently be removed from the contract in the event the employee's investigation
cannot be favorably adjudicated. Such employee will not be authorized to work under any NRC contract
without the approval of SB/DFS. Timely receipt of properly completed security applications is a contract
requirement. Failure of the contractor to comply with this condition within the ten workday period may be a
basis to void the notice of selection. In that event, the Government may select another firm for award. When
an individual receives final access, the individual will be subject to a reinvestigation every 10 years.

The contractor shall submit a completed security forms packet, including the SF-86, "Questionnaire for
National Security Positions," and fingerprint charts, through the Project Officer to the NRC SB/DFS for review
and favorable adjudication, prior to the individual performing work under this contract. The contractor shall
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assure that all forms are accurate, complete, and legible (except for Part 2 of the questionnaire, which is
required to be completed in private and submitted by the individual to the contractor in a sealed envelope), as
set forth in MD 12.3. Based on SB review of the applicant's security forms and/or the receipt of adverse
information by NRC, the individual may be denied access to NRC facilities, sensitive information technology
systems or data until a final determination is made of his/her eligibility under the provisions of MD 12.3. Any
questions regarding the individual's eligibility for IT Level II approval will be resolved in accordance with the
due process procedures set forth in MD 12.3 and E.O.A 12968.

In accordance with NRCAR 2052.204.70 "Security," IT Level II contractors shall be subject to the attached
NRC Form 187 (See Section J for List of Attachments) which furnishes the basis for providing security
requirements to prime contractors, subcontractors or others (e.g. bidders) who have or may have an NRC
contractual relationship which requires access to or operation of agency sensitive information technology
systems or remote development and/or analysis of sensitive information technology systems or data or other
access to such systems or data; access on a continuing basis (in excess-of 30 days) to NRC Headquarters
controlled buildings; or otherwise requires issuance of an NRC badge.

CANCELLATION OR TERMINATION OF IT ACCESS/REQUEST

When a request for investigation is to be withdrawn or canceled, the contractor shall immediately notify the
Project Officer by telephone in order that he/she will immediately contact the SB/DFS so that the investigation
may be promptly discontinued. The notification shall contain the full name of the individual, and the date of the
request. Telephone notifications must be promptly confirmed in writing to the Project Officer who will forward
the confirmation via email to the SB/DFS. Additionally, SB/DFS must be immediately notified when an
individual no longer requires access to NRC sensitive automated information technology systems or data,
including the voluntary or involuntary separation of employment of an individual who has been approved for or
is being processed for access.under the NRC "Personnel Security Program."

H.6 MINIMUM INSURANCE COVERAGE

The Contractor shall obtain and maintain insurance coverage as follows for the performance of this contract:

(a) Worker's compensation and employer's liability insurance as required by applicable federal and state
worker's compensation and occupational disease statutes. If occupational diseases are not compensable
under those statutes, they shall be covered under the employer's liability section of the insurance policy,
except when contract operations are so commingled with the Contractor's commercial operations that it would
not be practical. The employer's liability coverage shall be at least $100,000, except in States with exclusive or
monopolistic funds that do not permit workers' compensation to be written by private carriers.

(b) Comprehensive general (bodily injury) liability insurance of at least $500,000 per occurrence.

(c) Motor vehicle liability insurance written on the comprehensive form of policy which provides for bodily
injury and property damage liability covering the operation of all motor vehicles used in connection with
performing the contract. Policies covering motor vehicles operated in the United States shall provide coverage
of at least $200,000 per person and $500,000 per occurrence for property damage. The amount of liability
coverage on other policies shall be commensurate with any legal requirements of the locality and sufficient to
meet normal and customary claims.

(d) Comprehensive general and motor vehicle liability policies shall contain a provision worded as follows:

"The insurance company waives any right of subrogation against
the United States of America which may arise by reason of any
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payment under the policy."

H.7 2052.215-70 KEY PERSONNEL (JAN 1993)

(a) The following individuals are considered to be essential to the successful performance of the work
hereunder:

The contractor agrees that personnel may not be removed from the contract work or replaced without
compliance with paragraphs (b) and (c) of this section.

(b) If one or more of the key personnel, for whatever reason, becomes, or is expected to become,
unavailable for work under this contract for a continuous period exceeding 30 work days, or is expected to
devote substantially less effort to the work than indicated in the proposal or initially anticipated, the contractor
shall immediately notify the contracting officer and shall, subject to the concurrence of the contracting officer,
promptly replace the personnel with personnel of at least substantially equal ability and qualifications.

(c) Each request for approval of substitutions must be in writing and contain a detailed explanation of the
circumstances necessitating the proposed substitutions. The request must also contain a complete resume for
the proposed substitute and other information requested or needed by the contracting officer to evaluate the
proposed substitution. The contracting officer and the project officer shall evaluate the contractor's request
and the contracting officer shall promptly notify the contractor of his or her decision in writing.

(d) If the contracting officer determines that suitable and timely replacement of key personnel who have
been reassigned, terminated, or have otherwise become unavailable for the contract work is not reasonably
forthcoming, or that the resultant reduction of productive effort would be so substantial as to impair the
successful completion of the contract or the service order, the contract may be terminated by the contracting
officer for default or for the convenience of the Government, as appropriate. If the contracting officer finds the
contractor at fault for the condition, the contract price or fixed fee may be equitably adjusted downward to
compensate the Government for any resultant delay, loss, or damage.

H.8 GOVERNMENT FURNISHED EQUIPMENT/PROPERTY (JANUARY 2001)

(a) The NRC will provide the contractor with the following items for use under this contract:

1. See Section J
2.
3.

(b) The above listed equipment/property is hereby transferred from contract/agreement NRC-1 0-04-413.
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(c) Only the equipment/property listed above in the quantities shown will be provided by the Government.
The contractor shall be responsible and accountable for all Government property provided under this contract
and shall comply with the provisions of the FAR Government Property Clause under this contract and FAR
Subpart 45.5, as in effect on the date of this contract. The contractor shall investigate and provide written
notification to the NRC Contracting Officer (CO) and the NRC Division of Facilities and Security, Physical
Security Branch of all cases of loss, damage, or destruction of Government property in its possession or
control not later than 24 hours after discovery. The contractor must report stolen Government property to the
local police and a copy of the police report must be provided to the CO and to the Division of Facilities and
Security, Physical Security Branch.

(d) All other equipment/property required in performance of the contract shall be furnished by the Contractor.

H.9 SEAT BELTS

Contractors, subcontractors, and grantees, are encouraged to adopt and enforce on-the-job seat belt policies
and programs for their employees when operating company-owned, rented, or personally owned vehicles.

H.10 Annual and Final Contractor Performance Evaluations

Annual and final evaluations of contractor performance under this contract will be prepared in accordance with
FAR 42.15, "Contractor Performance Information," normally at the time the contractor is notified of the NRC's
intent to exercise the contract option. If the multi-year contract does not have option years, then an annual
evaluation will be prepared (state time for annual evaluation). Final evaluations of contractor performance will
be prepared at the expiration of the contract during the contract closeout process.

The Contracting Officer will transmit the NRC Project Officer's annual and final contractor performance
evaluations to the contractor's Project Manager, unless otherwise instructed by the contractor. The contractor
will be permitted thirty days to review the document. The contractor may concur without comment, submit
additional information, or request a meeting to discuss the performance evaluation. The Contracting Officer
may request the contractor's Project Manger to attend a meeting to discuss the performance evaluation.

Where a contractor concurs with, or takes no exception to an annual performance evaluation, the Contracting
Officer will consider such evaluation final and releasable for source selection purposes. Disagreements
between the parties regarding a performance evaluation will be referred to an individual one level above the
Contracting Officer, whose decision will be final.

The Contracting Officer will send a copy of the completed evaluation report, marked "For Official Use Only," to
the contractor's Project Manager for their records as soon as practicable after it has been finalized. The
completed evaluation report also will be used as a tool to improve communications between the NRC and the
contractor and to improve contract performance.

The completed annual performance evaluation will be used to support future award decisions in accordance
with FAR 42.1502(a) and 42.1503(c). During the period the information is being used to provide source
selection information, the completed annual performance evaluation will be released to only two parties - the
Federal government personnel performing the source selection evaluation and the contractor under evaluation
if the contractor does not have a copy of the report already.

HA 1 Compensation for On-Site Contractor Personnel (Alternate 1)
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a. NRC facilities may not be available due to (1) designated Federal holiday, any other day designated by
Federal Statute, Executive Order, or by President's Proclamation; (2) early dismissal of NRC employees during
working hours (e.g., special holidays or emergency situations); or (3) occurrence of emergency conditions
during nonworking hours (e.g., inclement weather).

b. When NRC facilities are unavailable, the compensation and deduction policy stated below shall be
followed for contractor employees performing work on-site at the NRC facility:

N/A

c. The contractor shall not charge the NRC for work performed by on- site contractor employees who were
reassigned to perform other duties off site during the time the NRC facility was closed.

d. On-site contractor staff shall be guided by the instructions given by a third party (e.g., Montgomery County
personnel, in the case of a water emergency) in situations which pose an immediate health or safety threat to
employees.

e. The contractor's Project Director shall first consult the NRC Project Officer before authorizing leave for on-
site personnel in situations which do not impose an immediate safety or health threat to employees (e.g.,
special holidays). That same day, the contractor must then alert the Contracting Officer of the NRC Project
Officer's direction. The contractor shall continue to provide sufficient personnel to perform the requirements of
essential tasks as defined in the Statement of Work which already are in operation or are scheduled.

H.12 APPROPRIATE USE OF GOVERNMENT FURNISHED INFORMATION TECHNOLOGY (IT)
EQUIPMENT AND/ OR IT SERVICES/ ACCESS (MARCH 2002)

As part of contract performance the NRC may provide the contractor with information technology (IT)
equipment and IT services or IT access as identified in the solicitation or subsequently as identified in the
contract or delivery order. Government furnished IT equipment, or IT services, or IT access may include but is
not limited to computers, copiers, facsimile machines, printers, pagers, software, phones, Internet access and
use, and email access and use. The contractor (including the contractor's employees, consultants and
subcontractors) shall use the government furnished IT equipment, and / or IT provided services, and/ or IT
access solely to perform the necessary efforts required under the contract. The contractor (including the
contractor's employees, consultants and subcontractors) are prohibited from engaging or using the
government IT equipment and government provided IT services or IT access for any personal use, misuse,
abuses or any other unauthorized usage.

The contractor is responsible for monitoring its employees, consultants and subcontractors to ensure that
government furnished IT equipment and/ or IT services, and/ or IT access are not being used for personal use,
misused or abused. The government reserves the right to withdraw or suspend the use of its government
furnished IT equipment, IT services and/ or IT access arising from contractor personal usage, or misuse or
abuse; and/ or to disallow any payments associated with contractor (including the contractor's employees,
consultants and subcontractors) personal usage, misuses or abuses of IT equipment, IT services and/ or IT
access; and/ or to terminate for cause the contract or delivery order arising from violation of this provision.

H.13 Compliance with U.S. Immigration Laws and Regulations

NRC contractors are responsible to ensure that their alien personnel are not in violation of United States
Immigration and Naturalization (INS) laws and regulations, including employment authorization documents and
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visa requirements. Each alien employee of the Contractor must be lawfully admitted for permanent residence
as evidenced by Alien Registration Receipt Card Form 1-151 or must present other evidence from the
Immigration and Naturalization Services that employment will not affect his/her immigration status. The INS
Office of Business Liaison (OBL) provides information to contractors to help them understand the employment
eligibility verification process for non-US citizens. This information can be found on the INS website,
http://www. ins.usdoj.gov/graphics/services/employerinfo/index.htm#obl.

The NRC reserves the right to deny or withdraw Contractor use or access to NRC facilities or its
equipment/services, and/or take any number of contract administrative actions (e.g., disallow costs, terminate
for cause) should the Contractor violate the Contractor's responsibility under this clause.

(End of Clause)

H.14 Safety of On-Site Contractor Personnel

Ensuring the safety of occupants of Federal buildings is a responsibility shared by the professionals
implementing our security and safety programs and the persons being protected. The NRC's Office of
Administration (ADM) Division of Facilities and Security (DFS) has coordinated an Occupant Emergency Plan
(OEP) for NRC Headquarters buildings with local authorities. The OEP has been approved by the
Montgomery County Fire and Rescue Service. It is designed to improve building occupants' chances of
survival, minimize damage to property, and promptly account for building occupants when necessary.

The contractor's Project Director shall ensure that all personnel working full time on-site at NRC Headquarters
'read theNRC's OEP, provided electronically on the NRC Intranet at http://www.internal.nrc.gov/ADM/OEP.pdf

The contractor's Project Director also shall emphasize to each staff member that they are to be familiar with
and guided by the OEP, as well as by instructions given by emergency response personnel in situations which
pose an immediate health or safety threat to building occupants.

The NRC Project Officer shall ensure that the contractor's Project Director has communicated the requirement
for on-site contractor staff to follow the guidance in the OEP. The NRC Project Officer also will assist in
accounting for on-site contract persons in the event of a major emergency (e.g., explosion occurs and
casualties or injuries are suspected) during which a full evacuation will be required, including the assembly and
accountability of occupants. The NRC DFS will conduct drills periodically to train occupants and assess these
procedures.

H.15 NRC INFORMATION TECHNOLOGY SECURITY TRAINING (AUG 2003)

NRC contractors shall ensure that their employees, consultants, and subcontractors with access to the
agency's information technology (IT) equipment and/or IT services complete NRC's online initial and refresher
IT security training requirements to ensure that their knowledge of IT threats, vulnerabilities, and associated
countermeasures remains current. Both the initial and refresher IT security training courses generally last an
hour or less and can be taken during the employee's regularly scheduled work day.

Contractor employees, consultants, and subcontractors shall complete the NRC's online, "Computer Security
Awareness" course on the same day that they receive access to the agency's IT equipment and/or services, as
their first action using the equipment/service. For those contractor employees, consultants, and subcontractors
who are already working under this contract, the on-line training must be completed in accordance with agency
Network Announcements issued throughout the year 2003 within three weeks of issuance of this modification.

Contractor employees, consultants, and subcontractors who have been granted access to NRC information
technology equipment and/or IT services must continue to take IT security refresher training offered online by
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the NRC throughout the term of the contract. Contractor employees will receive notice of NRC's online IT
security refresher training requirements through agency-wide notices.

The NRC reserves the right to deny or withdraw Contractor use or access to NRC IT equipment and/or
services, and/or take other appropriate contract administrative actions (e.g., disallow costs, terminate for
cause) should the Contractor violate the Contractor's responsibility under this clause.

H.16 COLLECTIVE BARGAINING AGREEMENT

1. The contractor shall provide the Contracting Officer with copies of any Collective Bargaining
Agreements (CBA), and any amendments thereto, which arise during the course of this contract and which
apply to contractor employees working under this contract. The contractor shall provide a "cents per hour"
equivalency cost for each fringe benefit included in such CBAs, including any prospective increases in same.

2. Prior to the expiration of this contract, and in anticipation of solicitation of a follow-on contract, the
contractor shall provide, upon request by the Contracting Officer, a copy of the current CBA, any amendments
thereto, and the current "cents per hour" equivalency cost for each fringe benefit included in the CBA, including
any prospective increase in same.

[End of Clause]

H.17 PARTNERING

In order to most effectively complete this contract, the Government proposes the formation of a "Partnering"
relationship with the Contractor (and hopefully, by the Contractor with its subcontractors). This relationship will
draw on the strengths of each party in an effort to achieve a quality project, done right the first time, within
budget, and on schedule. This "Partnering" relationship will be bilateral, and participation will be totally
voluntary. Any costs associated with this "Partnering" arrangement will be absorbed by each party with no
change in contract price. It is anticipated that the awardee (with the participation of its subcontractors) and the
Government will initiate the process of implementing this clause shortly after contract award and prior to the
end of the contract Phase-In period. See Attachment 2.

H.18 Whistleblower Protection for NRC Contractor and Subcontractor Employees

a) The U.S. Nuclear Regulatory Commission (NRC) contractor and its subcontractor are subject to the
Whistleblower Employee Protection public law provisions as codified at 42 U.S.C. 5851. NRC contractor(s)
and subcontractor(s) shall comply with the requirements of this Whistleblower Employee Protection law, and
the implementing regulations of the NRC and the Department of Labor (DOL). See, for example, DOL
Procedures on Handling Complaints at 29 C.F.R. Part 24 concerning the employer obligations, prohibited acts,
DOL procedures and the requirement for prominent posting of notice of Employee Rights at Appendix A to Part
24.

b) Under this Whistleblower Employee Protection law, as implemented by regulations, NRC contractor and
subcontractor employees are protected from discharge, reprisal, threats, intimidation, coercion, blacklisting or
other employment discrimination practices with respect to compensation, terms, conditions or privileges of their
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employment because the contractor or subcontractor employee(s) has provided notice to the employer,
refused to engage in unlawful practices, assisted in proceedings or testified on activities concerning alleged
violations of the Atomic Energy Act of 1954 (as amended) and the Energy Reorganization Act of 1974 (as
amended).

c) The contractor shall insert this or the substance of this clause in any subcontracts involving work
performed under this contract.

(End of Clause)
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PART II - CONTRACT CLAUSES

SECTION I - CONTRACT CLAUSES

1.1 NOTICE OF FIRM FIXED PRICE CONTRACT

This is a Firm Fixed Price (FFP) type contract.

1.2 NOTICE LISTING CONTRACT CLAUSES INCORPORATED BY REFERENCE

The following contract clauses pertinent to this section are hereby incorporated by reference (by Citation
Number, Title, and Date) in accordance with the clause at FAR "52.252-2 CLAUSES INCORPORATED BY
REFERENCE" in Section I of this contract. See FAR 52.252-2 for an internet address (if specified) for
electronic access to the full text of a clause.

NUMBER

52.202-1
52.203-3
52.203-5& .
52.203-6.,

52.203-7
52.203-8

52.203-10'

52.203-12

52.204-4

52.204-7

52.204-9

52.209-6

52.215-2

52.215-8

52.215-10

TITLE DATE
FEDERAL ACQUISITION REGULATION (48 CFR Chapter 1)
DEFINITIONS JUL 2004
'GRATUITI ES APR 1984
COVENANT AGAINST CONTINGENT FEES APR 1984
RESTRICTIONS ON SUBCONTRACTOR SALES TO JUL 1995
THE GOVERNMENT
ANTI-KICKBACK PROCEDURES JUL 1995
CANCELLATION, RESCISSION, AND RECOVERY JAN 1997
OF FUNDS FOR ILLEGAL OR IMPROPER
ACTIVITY
PRICE OR FEE ADJUSTMENT FOR ILLEGAL OR JAN 1997
IMPROPER ACTIVITY
LIMITATION ON PAYMENTS TO INFLUENCE SEP 2005
CERTAIN FEDERAL TRANSACTIONS
PRINTED OR COPIED DOUBLE-SIDED AUG 2000
ON RECYCLED PAPER
CENTRAL CONTRACTOR REGISTRATION (OCT OCT 2003
2003)
PERSONAL IDENTITY VERIFICATION OF JAN 2006
CONTRACTOR PERSONNEL (JAN 2006)
PROTECTING THE GOVERNMENT'S INTEREST JAN 2005
WHEN SUBCONTRACTING WITH CONTRACTORS
DEBARRED, SUSPENDED, OR PROPOSED FOR
DEBARMENT
AUDIT AND RECORDS--NEGOTIATION Jan 1997
ALTERNATE I (OCT 1995)
ORDER OF PRECEDENCE--UNIFORM CONTRACT OCT 1997
FORMAT
PRICE REDUCTION FOR DEFECTIVE COST OR OCT 1997
PRICING DATA
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52.215-12
52.215-14
52.215-15

52.215-18

52.215-19
52.216-14

52.219-6
52.219-8
52*219-14
52.222-1

52.222-3
52.222-17

52.222-19

52.222-21
52.222-26
52.222-35

52.222-36

52.222-37

52.222-38

52.222-41
52.222-43

52.223-5
52.223-6
52.223-10
52.223-12

52.223-14
52.225-1
52.225-13

52.227-1
52.227-2

52.227-9
52.228-5

52.229-3
52.232-1
52.232-8

Section I

SUBCONTRACTOR COST OR PRICING DATA OCT 1997
INTEGRITY OF UNIT PRICES OCT 1997
PENSION ADJUSTMENTS AND ASSET REVERSIONS OCT 2004
(JAN 2004)
REVERSION OR ADJUSTMENT OF PLANS FOR JUL 2005
POSTRETIREMENT BENEFITS OTHER THAN
PENSIONS (PRB)
NOTIFICATION OF OWNERSHIP CHANGES OCT 1997
ALLOWABLE COST AND PAYMENT-FACILITIES APR 1984
USE
NOTICE OF TOTAL SMALL BUSINESS SET-ASIDE JUN 2003
UTILIZATION OF SMALL BUSINESS CONCERNS MAY 2004
LIMITATIONS ON SUBCONTRACTING DEC 1996
NOTICE TO THE GOVERNMENT OF LABOR FEB 1997
DISPUTES
CONVICT LABOR JUN 2003
LABOR STANDARDS FOR CONSTRUCTION WORK - FEB 1988
FACILITIES CONTRACTS
CHILD LABOR - COOPERATION WITH JAN 2006
AUTHORITIES AND REMEDIES
PROHIBITION OF SEGREGATED FACILITIES FEB 1999
EQUAL OPPORTUNITY APR 2002
EQUAL OPPORTUNITY FOR SPECIAL DISABLED DEC 2001
VETERANS, OF THE VIETNAM ERA, AND OTHER
ELIGIBLE VETERANS
AFFIRMATIVE ACTION FOR WORKERS WITH JUN 1998
DISABILITIES
EMPLOYMENT REPORTS ON SPECIAL DISABLED DEC 2001
VETERANS, VETERANS OF THE VIETNAM ERA,
AND OTHER ELIGIBLE VETERANS
COMPLIANCE WITH VETERANS' EMPLOYMENT DEC 2001
REPORTING REQUIREMENTS
SERVICE CONTRACT ACT OF 1965, AS AMENDED JUL 2005
FAIR LABOR STANDARDS ACT AND SERVICE MAY 1989
CONTRACT ACT-PRICE ADJUSTMENT (MULTIPLE
YEAR AND OPTION CONTRACTS)
POLLUTION PREVENTION AND RIGHT-TO-KNOW AUG 2003
DRUG-FREE WORKPLACE MAY 2001
WASTE REDUCTION PROGRAM AUG 2000
REFRIGERATION EQUIPMENT AND AIR MAY 1995
CONDITIONERS
TOXIC CHEMICAL RELEASE REPORTING AUG 2003
BUY AMERICAN ACT--SUPPLIES JUN 2003
RESTRICTIONS ON CERTAIN FOREIGN FEB 2006
PURCHASES
AUTHORIZATION AND CONSENT JUL 1995
NOTICE AND ASSISTANCE REGARDING PATENT AUG 1996
AND COPYRIGHT INFRINGEMENT
REFUND OF ROYALTIES APR 1984
INSURANCE--WORK ON A GOVERNMENT JAN 1997
INSTALLATION
FEDERAL, STATE, AND LOCAL TAXES APR 2003
PAYMENTS APR 1984
DISCOUNTS FOR PROMPT PAYMENT FEB 2002
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52.232-11
52.232-17
52.232-18
52.232-23
52.233-1
52.232-33

52.233-3
52.233-4

52.237-2

52.237-3
52.242-1
52.242-3
52.242-13
52.243-1

52.244-5
52.244-6

52.245-1
52.245-2

52.245-8
52.245-9

.52.245-11
52.246-25, 52.248-1

52.249-2

52.249-8"
52.249-13
52.249-14
52.253-1

Section I

EXTRAS
INTEREST
AVAILABILITY OF FUNDS
ASSIGNMENT OF CLAIMS
DISPUTES
PAYMENT BY ELECTRONIC FUNDS--CENTRAL
CONTRACTOR REGISTRATION
PROTEST AFTER AWARD
APPLICABLE LAW FOR BREACH OF
CONTRACT CLAIM
PROTECTION OF GOVERNMENT BUILDINGS,
EQUIPMENT, AND VEGETATION
CONTINUITY OF SERVICES
NOTICE OF INTENT TO DISALLOW COSTS
PENALTIES FOR UNALLOWABLE COSTS
BANKRUPTCY
CHANGES--FIXED PRICE
ALTERNATE I (APR 1984)
COMPETITION IN SUBCONTRACTING
SUBCONTRACTS FOR COMMERCIAL ITEMS
AND COMMERCIAL COMPONENTS
PROPERTY RECORDS
GOVERNMENT PROPERTY (FIXED-PRICE
CONTRACTS)
LIABILITY FOR THE FACILITIES
USE AND CHARGES
GOVERNMENT PROPERTY (FACILITIES USE)
LIMITATION OF LIABILITY--SERVICES
VALUE ENGINEERING
TERMINATION FOR CONVENIENCE OF THE
GOVERNMENT (FIXED-PRICE)
DEFAULT (FIXED-PRICE SUPPLY AND SERVICE)
FAILURE TO PERFORM
EXCUSABLE DELAYS
COMPUTER GENERATED FORMS

APR 1984
JUN 1996
APR 1984
JAN 1986
JUL 2002
OCT 2003

AUG 1996
OCT 2004

APR 1984

JAN 1991
APR 1984
MAY 2001
JUL 1995
AUG 1987

DEC 1996
FEB 2006

APR 1984
MAY 2004

JAN 1997
AUG 2005
APR 1984
FEB 1997
FEB 2000
MAY 2004

APR 1984
APR 1984
APR 1984
JAN 1991

1.3 52.217-8 OPTION TO EXTEND SERVICES (NOV 1999)

The Government may require continued performance of any services within the limits and at the rates specified
in the contract. These rates may be adjusted only as a result of revisions to prevailing labor rates provided by
the Secretary of Labor. The option provision may be exercised more than once, but the total extension of
performance hereunder shall not exceed 6 months. The Contracting Officer may exercise the option by written
notice to the Contractor within 30 days.
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1.4 52.217-9 OPTION TO EXTEND THE TERM OF THE CONTRACT (MAR 2000)

(a) The Government may extend the term of this contract by written notice to the Contractor within 30 days;
provided that the Government gives the Contractor a preliminary written notice of its intent to extend at least 30
days before the contract expires. The preliminary notice does not commit the Government to an extension.

(b) If the Government exercises this option, the extended contract shall be considered to include this option
clause.

(c) The total duration of this contract, including the exercise of any options under this clause, shall not
exceed 5 years (plus the 6 months allowed under FAR 52.217-8).

1.5 52.232-25 PROMPT PAYMENT (OCT 2003)

Notwithstanding any other payment clause in this contract, the Government will make invoice payments under
the terms and conditions specified in this clause. The Government considers payment as being made on the
day a check is dated or the date of an electronic funds transfer (EFT). Definitions of pertinent terms are set
forth in sections 2.101, 32.001, and 32.902 of the Federal Acquisition Regulation. All days referred to in this
clause are calendar days, unless otherwise specified. (However, see paragraph (a)(4) of this clause
concerning payments due on Saturdays, Sundays, and legal holidays.)

(a) Invoice payments--

(1) Due date.

(i) Except as indicated in paragraphs (a)(2) and (c) of this clause, the due date for making invoice
payments by the designated payment office is the later of the following two events:

(A) The 30th day after the designated billing office receives a proper invoice from the Contractor (except
as provided in paragraph (a)(1)(ii) of this clause).

(B) The 30th day after Government acceptance of supplies delivered or services performed. For a final
invoice, when the payment amount is subject to contract settlement actions, acceptance is deemed to occur on
the effective date of the contract settlement..

(ii) If the designated billing office fails to annotate the invoice with the actual date of receipt at the time of
receipt, the invoice payment due date is the 30th day after the date of the Contractor's invoice, provided the
designated billing office receives a proper invoice and there is no disagreement over quantity, quality, or
Contractor compliance with contract requirements.

(2) Certain food products and other payments.

(i) Due dates on Contractor invoices for meat, meat food products, or fish; perishable agricultural
commodities; and dairy products, edible fats or oils, and food products prepared from edible fats or oils are--

(A) For meat or meat food products, as defined in section 2(a)(3) of the Packers and Stockyard Act of
1921 (7 U.S.C. 182(3)), and as further defined in Pub. L. 98-181, including any edible fresh or frozen poultry
meat, any perishable poultry meat food product, fresh eggs, and any perishable egg product, as close as
possible to, but not later than, the 7th day after product delivery.
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(B) For fresh or frozen fish, as defined in section 204(3) of the Fish and Seafood Promotion Act of 1986
(16 U.S.C, 4003(3)), as close as possible to, but not later than, the 7th day after product delivery.

(C) For perishable agricultural commodities, as defined in section 1(4) of the Perishable Agricultural
Commodities Act of 1930 (7 U.S.C. 499a(4)), as close as possible to, but not later than, the 10th day after
product delivery, unless another date is specified in the contract.

(D) For dairy products, as defined in section 111 (e) of the Dairy Production Stabilization Act of 1983 (7
U.S.C. 4502(e)), edible fats or oils, and food products prepared from edible fats or oils, as close as possible to,
but not later than, the 10th day after the date on which a proper invoice has been received. Liquid milk,
cheese, certain processed cheese products, butter, yogurt, ice cream, mayonnaise, salad dressings, and other
similar products, fall within this classification. Nothing in the Act limits this classification to refrigerated
products. When questions arise regarding the proper classification of a specific product, prevailing industry
practices will be followed in specifying a contract payment due date. The burden of proof that a classification of
a specific product is, in fact, prevailing industry practice is upon the Contractor making the representation.

(ii) If the contract does not require submission of an invoice for payment (e.g., periodic lease payments),
the due date will be as specified in the contract.

(3) Contractor's invoice. The Contractor shall prepare and submit invoices to the designated billing office
specified in the contract. A proper invoice must include the items listed in paragraphs (a)(3)(i) through (a)(3)(x)
of this clause. If the invoice does not comply with these requirements, the designated billing office will return it
within 7 days after receipt (3 days for meat, meat food products, or fish; 5 days for perishable agricultural
commodities, dairy products, edible fats or oils, and food products prepared from edible fats or oils), with the
reasons why it is not a proper invoice. The Government will take into account untimely notification when
computing any interest penalty owed the Contractor.

(i) Name and address of the Contractor.

(ii) Invoice date and invoice number. (The Contractor should date invoices as close as possible to the date
of the mailing or transmission.)

(iii) Contract number or other authorization for supplies delivered or services performed (including order
number and contract line item number).

(iv) Description, quantity, unit of measure, unit price, and extended price of supplies delivered or services
performed,

(v) Shipping and payment terms (e.g., shipment number and date of shipment, discount for prompt
payment terms). Bill of lading number and weight of shipment will be shown for shipments on Government bills
of lading.

(vi) Name and address of Contractor official to whom payment is to be sent (must be the same as that in
the contract or in a proper notice of assignment).

(vii) Name (where practicable), title, phone number, and mailing address of person to notify in the event of
a defective invoice.

(viii) Taxpayer Identification Number (TIN). The Contractor shall include its TIN on the invoice only if
required elsewhere in this contract.

(ix) Electronic funds transfer (EFT) banking information.
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(A) The Contractor shall include EFT banking information on the invoice only if required elsewhere in this
contract.

(B) If EFT banking information is not required to be on the invoice, in order for the invoice to be a proper
invoice, the Contractor shall have submitted correct EFT banking information in accordance with the applicable
solicitation provision (e.g., 52.232- 38, Submission of Electronic Funds Transfer Information with Offer),
contract clause (e.g., 52.232-33, Payment by Electronic Funds Transfer--Central Contractor Registration, or
52.232-34, Payment by Electronic Funds Transfer--Other Than Central Contractor Registration), or applicable
agency procedures.

(C) EFT banking information is not required if the Government waived the requirement to pay by EFT.

(x) Any other information or documentation required by the contract (e.g., evidence of shipment).

(4) Interest penalty. The designated payment office will pay an interest penalty automatically, without
request from the Contractor, if payment is not made by the due date and the conditions listed in paragraphs
(a)(4)(i) through (a)(4)(iii) of this clause are met, if applicable. However, when the due date falls on a Saturday,
Sunday, or legal holiday, the designated payment office may make payment on the following working day
without incurring a late payment interest penalty.

(i) The designated billing office received a proper invoice.

(ii) The Government processed a receiving report or other Government documentation authorizing
payment, and there was no disagreement over quantity, quality, or Contractor compliance with any contract
term or condition.

(iii) In the case of a final invoice for any balance of funds due the Contractor for supplies delivered or
services performed, the amount was not subject to further contract settlement actions between the
Government and the Contractor.

(5) Computing penalty amount. The Government will compute the interest penalty in accordance with the
Office of Management and Budget prompt payment regulations at 5 CFR part 1315.

(i) For the sole purpose of computing an interest penalty that might be due the Contractor, Government
acceptance is deemed to occur constructively on the 7th day (unless otherwise specified in this contract) after
the Contractor delivers the supplies or performs the services in accordance with the terms and conditions of
the contract, unless there is a disagreement over quantity, quality, or Contractor compliance with a contract
provision. If actual acceptance occurs within the constructive acceptance period, the Government will base the
determination of an interest penalty on the actual date of acceptance. The constructive acceptance
requirement does not, however, compel Government officials to accept supplies or services, perform contract
administration functions, or make payment prior to fulfilling their responsibilities.

(ii) The prompt payment regulations at 5 CFR 1315.10(c) do not require the Government to pay interest
penalties if payment delays are due to disagreement between the Government and the Contractor over the
payment amount or other issues involving contract compliance, or on amounts temporarily withheld or retained
in accordance with the terms of the contract. The Government and the Contractor shall resolve claims involving
disputes and any interest that may be payable in accordance with the clause at FAR 52.233-1, Disputes.

(6) Discounts for prompt payment. The designated payment office will pay an interest penalty automatically,
without request from the Contractor, if the Government takes a discount for prompt payment improperly. The
Government will calculate the interest penalty in accordance with the prompt payment regulations at 5 CFR
part 1315.

(7) Additional interest penalty.
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(i) The designated payment office will pay a penalty amount, calculated in accordance with the prompt
payment regulations at 5 CFR part 1315 in addition to the interest penalty amount only if--

(A) The Government owes an interest penalty of $1 or more;

(B) The designated payment office does not pay the interest penalty within 10 days after the date the
invoice amount is paid; and

(C) The Contractor makes a written demand to the designated payment office for additional penalty
payment, in accordance with paragraph (a)(7)(ii) of this clause, postmarked not later than 40 days after the
invoice amount is paid.

(ii)(A) The Contractor shall support written demands for additional penalty payments with the following
data. The Government will not request any additional data. The Contractor shall--

(1) Specifically assert that late payment interest is due under a specific invoice, and request payment of
all overdue late payment interest penalty and such additional penalty as may be required;

(2) Attach a copy of the invoice on which the unpaid late payment interest is due; and

(3) State that payment of the principal has been received, including the date of receipt.

(B) If there is no postmark or the postmark is illegible--

.(1) The designated payment office that receives the demand will annotate it with the date of receipt,
provided the demand is received on or before the 40th day after payment was made; or

(2) If the designated payment office fails to make the required annotation, the Government will
determine the demand's validity based on the date the Contractor has placed on the demand, provided such
date is no later than the 40th day after payment was made.

(iii) The additional penalty does not apply to payments regulated by other Government regulations (e.g.,
payments under utility contracts subject to tariffs and regulation).

(b) Contract financing payment. If this contract provides for contract financing, the Government will make
contract financing payments in accordance with the applicable contract financing clause.

(c) Fast payment procedure due dates. If this contract contains the clause at 52.213-1, Fast Payment
Procedure, payments will be made within 15 days after the date of receipt of the invoice.

(d) Overpayments. If the Contractor becomes aware of a duplicate contract financing or invoice payment or
that the Government has otherwise overpaid on a contract financing or invoice payment, the Contractor shall
immediately notify the Contracting Officer and request instructions for disposition of the overpayment.
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1.6 52.222-47 SCA Minimum Wages and Fringe Benefits Applicable to Successor Contract
Pursuant to Predecessor Contractor Collective Bargaining Agreements (CBA).

As prescribed in 22.1006(d) and 22.1012-3(d)(1), insert the following clause:

SERVICE CONTRACT ACT (SCA) MINIMUM WAGES AND FRINGE BENEFITS (MAY 1989)

An SCA wage determination applicable to this work has been requested from the U.S. Department of Labor. If
an SCA wage determination is not incorporated herein, the contractor shall consider the economic terms of the
collective bargaining agreement (CBA) between the incumbent Contractor Urban Meridian Joint Venture and
the International Union of Operatincq Engineers Local 99, 99-A, 99-C, 99-0 (union). If the economic terms of
the collective bargaining agreement or the collective bargaining agreement itself is not attached to the contract,
copies can be obtained from the Contracting Officer. Pursuant to Department of Labor Regulation, 29 CFR
4.1 b and paragraph (g) of the clause at 52.222-41, Service Contract Act of 1965, as amended, the economic
terms of that agreement will apply to the contract, notwithstanding the absence of a wage determination
reflecting such terms, unless it is determined that the agreement was not the result of arm's length negotiations
or that after a hearing pursuant to section 4(c) of the Act, the economic terms of the agreement are
substantially at variance with the wages prevailing in the area.

(End of clause)

1.7 52.252-2 CLAUSES INCORPORATED BY REFERENCE (FEB 1998)

This contract incorporates one or more clauses by reference, with the same force and effect as if they were
given in full text. Upon request, the Contracting Officer will make their full text available. Also, the full text of a
clause may be accessed electronically at this/these address(es):

http://www.arnet.gov/far
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SECTION J - LIST OF ATTACHMENTS
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3 Department of Labor Wage Determination
4 Performance Work Summary
5 Applicable Regulations, Codes, Standards and Forms
6 Government Furnished Property, Equipment and Utilities
7 International Union of Operating Engineers Local 99, 99-A, 99-C,

99-0 current Collective Bargaining Agreement with Urban Meridian
Joint Venture

8 NRC Form 187 (Contract Security and/or Classification
Requirements)

9 NRC Parking Procedures
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ATTACHMENT 1

AWARD TERM EVALUATION PLAN

1. Introduction

1.1. The purpose of this Award Term Plan is to describe the process by which
Contractor performance of this contract will be evaluated. The intent is to define
a process, consistent and effective, resulting in equitable appraisals of Contractor
performance and award term determinations.

1.2. Contractor performance will be evaluated by the Project Officer (PO). The PO
will perform the evaluation and make a recommendation to the Contracting ý
Officer that identifies if the Contractor is eligible for award term. All decisions
regarding award term eligibility including, but not limited to the methodology
used to determine Contractor eligibility, and the nature and success of the
Contractor's performance are final and shall not be subject to the Disputes
Clause.

1.3. Evaluations will be conducted quarterly duringthe Base Year, Option I and
Option II, excluding the contract phase-in period. Award terms and the
evaluations are dependent upon the exercise of option years. The Contractor's
performance during the award term evaluation period will be the basis for
awarding the Contractor additional award terms.

1.4. Any award term will be provided to the Contractor through unilateral contract
modifications based upon eligibility as determined by the PO.

2. Award Term Evaluation Process

2.1. Award Term Eligibility. For each quarterly evaluation period, an overall rating
will be established, as defined below, to determine the Contractor's eligibility for
award term. In order to be eligible to receive 12-month Award Term #1, the
Contractor must receive a rating of "Eligible" at least six of the first eight
quarterly ratings, excluding the Phase-In Period. In order to be eligible to receive
12-month Award'Term #2, the Contractor must receive a rating of "Eligible" at
least ten of the first twelve quarterly ratings, excluding the Phase-In Period. The
PO will rate the Contractor's performance and assign the overall rating based on
a combination of two criteria:

* The aggregate weighted average quarterly score for critical, urgent and
emergency service items (see Performance Work Summary Attachment);

* The net dollar amount of service performance bonuses and deductions for the
quarter(see Performance Work Summary Attachment).
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2.2. Rating Definition

Eligible The aggregate weighted average quarterly score for critical, urgent
and emergency service items is >90%; AND

The net dollar amount of service performance bonuses - deductions
for the quarter > $0.

Ineligible The aggregate weighted average quarterly score for critical, urgent
and emergency service items is <90%; AND/OR

The net dollar amount of service performance bonuses - deductions
for the quarter < $0.

2.3. The evaluation of the Contractor's performance will be based on the information
provided and used for the quarterly evaluation (see Contractor and PO
responsibilities for providing/comparing quarterly workload estimates and
completion percentages in contract sections G.2 and G.3).

3. The Government and the Contractor may recommend changes to the Award-Term
Plan at any time during performance of the contract. Recommended changes from
the Contractor shall be in writing to the Contracting Officer. If the Contractor and the
Government agree to change the plan, the changes will be incorporated into the
contract through a bilateral modification. If a mutual agreement cannot be reached,
the original Award-Term Plan will remain in effect.

4. Ineligible Performance

4.1. If the Contractor has failed to earn an award term by the end of Option Year #1
of the contract, the Contracting Officer may declare that the award term incentive
of this contract is void for the remaining period of performance of this contract.

4.2. If, during performance of Award Term #1 the Contractor fails to earn "Eligible"
quarterly ratings during the first two quarterly reviews, the Contracting Officer
may declare that Award Term #2 of this contract, although earned, is void.

4.3. The voiding of the award term incentive shall not be considered either a
Termination for Convenience or Termination for Default, and shall not entitle the
Contractor to any equitable adjustment or any other compensation under these
clauses. Notwithstanding, the Government retains the right to terminate this
contract for convenience or default in accordance with the clauses set forth in
Section 1.
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5. Miscellaneous

Notwithstanding any other provisions in the Award Term Evaluation Plan, the
Contractor's right to an Award Term remains contingent upon (a) a continuing need
for the services and (b) the availability of funds. The Government's not ordering
award term services for lack of either (a) or (b) above does not constitute a
termination or a basis for invocation of the Disputes clause.
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ATTACHMENT 2

PARTNERING AGREEMENT
BETWEEN

THE NUCLEAR REGULATORY COMMISSION
.AND

WW CONTRACTORS, INC.
FOR THE NRC HEADQUARTERS OPERATIONS AND MAINTENANCE (O&M)

CONTRACT

DEFINITION:

Partnering is the creation of a relationship that promotes achievement of mutually
beneficial goals through a positive, disputes-prevention atmosphere during the period of
performance of the NRC Headquarters Operations and Maintenance contract.

ASSUMPTIONS:

Partners build confidence in each other and invest effort in establishing measures of
mutual accountability within the relationship through proactive communication. They
demonstrate the commitment to resolve disputes. The partners expect excellent
performance from each other and give it, thereby developing synergy. Partnering uses
team-building activities to help define common goals, improve communication, and
foster a problem-solving attitude among individuals at NRC and (Contractor) who must
work together throughout the period of performance of the Operations and Maintenance
contract.

GOALS:

The dual goals of this partnering agreement are to share the risks involved in achieving
maximum success (a quality project, on time completion of tasks, within budget) and to
establish, promote, and nurture a partnership environment by adopting a cooperative
team-based approach.

ACTIONS:

In order to most effectively administer this contract, NRC is encouragingthe formation of
a cohesive partnership with (Contractor) and its subcontractors. The agreement is
bilateral in makeup, and participation is voluntary. This partnership will draw on the
strengths of each organization to achieve a quality project done right the first time, within
budget, and on schedule. Any cost associated with affecting this partnership will be
agreed to by both parties and will be shared equally.

MISSION STATEMENT:
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The partnering agreement for administering the NRC Headquarters Operations and
Maintenance award is a joint commitment to work cooperatively and in harmony and to
communicate openly in an atmosphere of confidence and trust. NRC and (Contractor)
will work as a team to build action plans, to break down communication barriers, to
resolve disputes at the lowest possible level, to streamline the paperwork process, and to
build a team spirit to achieve maximum success for all.

IMPLEMENTATION PLAN:

The following four issues are central to the successful. implementation of this partnering
agreement. These four issues are global and cross-cutting, impacting all areas which are
a part of the O&M contract. The partnering agreement provides the framework for
development and documentation of specific issues that will be handled subsequently in a
series of appendices. These specific issues will be addressed throughout the course of the
performance of the contract, thus ensuring that partnering agreement keeps pace with
program changes.

Basic Services and Establishing, Negotiating and Executing Work Orders

The NRC O&M contract is a combination firm fixed price, work order, and award
term contract. For all basic services, the Contractor will endeavor to regularly meet
or exceed identified service level requirements. For each identified work order,
NRC and (Contractor) will function as a team to identify, develop, and negotiate all
work to be performed, as reflected in a Statement of Work. Associated prices will
be negotiated with each Work Order, ensuring all costs are fair and reasonable to
accomplish the work. The acceptance of an NRC and (Contractor) negotiated Work
Order becomes the premise for acceptance and authorization for execution.

Primary concerns throughout the performance of the contract are:

* The allocation of (Contractor) staff necessary to meet both the stated basic work
requirements and work orders in terms of timeliness, quality and cost on a regular
basis;

* The appropriate use of subcontractors to meet the stated work requirements;
• The initiation of joint efforts to identify methods to minimize costs to the NRC for

meeting O&M contract performance requirements, without jeopardizing
timeliness and quality of support;

• The focus on timeliness of all work performed by both organizations;
, The commitment to work as a team to meet established milestones essential to the

success of the program.

Alternative Disputes Resolution

The minimization of disputes is essential to meet the established goals of this partnering
agreement. NRC and (Contractor) will use proactive measures to prevent disputes from
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occurring. However, should any disputes arise, every effort will be made to resolve them
at the lowest possible level. The initial approach to disputes resolution will be informal
but adhere to an established protocol. Should a formal dispute resolution be required, the
same protocol will apply.

Lines of Communication
Free and open communication is the key element in fostering a cooperative environment,
thus ensuring the success of the program. NRC and (Contractor) will use the method of
communication, be it written or verbal, most applicable to the circumstance, or as
specified in the statement of work. Appropriate lines of communication must be
established and adhered to by all individuals at NRC and (Contractor).

Th4SER'T PREFERRED. MET HOD(S),OF COMMUONICTION AN ID AFFECTED
INDIVIDUALS HERE

Program Improvements

Program improvements identified by NRC and/or (Contractor) will be developed,
approved, disseminated, and implemented in a manner that promotes the dual goals of the
partnering agreement. Program improvements must take into consideration the various
forms of customer and supplier relationships. Performance measures based on pre-
determined standards will be used to track improvements (Performance Work Summary
Attachment).
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We, the undersigned, agree to the basic concepts and principles described in this partnering agreement.
The signing of this agreement also assures concurrence with any new issues identified in any appendices to
this document.

Project Officer Date
Nuclear Regulatory Commission

Alternate Project Officer Date
Nuclear Regulatory Commission

Alternate Project Officer Date
Nuclear Regulatory Commission

Facilities Branch Chief Date
Nuclear Regulatory Commission

Director, Division of Facilities, & Security Date
Nuclear Regulatory Commission

Contracting Officer Date
Nuclear Regulatory Commission

Contracts Branch Chief Date
Nuclear Regulatory Commission

Facility Manager Date
WW Contractors, Inc.

Technical Manager (Supervisor) Date
WW Contractors, Inc.

President
WW Contractors, Inc.

Date
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ATTACHMENT 4
PERFORMANCE WORK SUMMARY

Task / Performance Acceptable Surveillance Minimum Bonuses/Deductions
Deliverable Requirement Performance Plan Acceptable

Level Standard

Preventative Maintain Perform Random and 85% of the quarterly 100% +$4,000
maintenance equipment, preventative scheduled workload completed 96-99% +$3,000

meeting maintenance on inspections by the end of the 85-95% +/-$0
manufacturer or equipment applicable week, 80-84% -$3,000
GSA guide card within specified month or calendar 75-79% -$3,500
standards periods year; or as agreed to

by the PO (and so-on Additional $500 deduction for
as applicable per each 5% deficiency thereafter
manufacturer or GSA (following pattern above, starting
standards) with 74%)

General Prevent Preserve non- Random / 85% of the quarterly 100% +$10,000
maintenance, breakdown of, critical joint workload completed 96-99% +$9.000
service or restore equipment in an inspections, within 48 hours or as 85-95% +/-$0
requests and service to, unimpaired customer agreed to by the PO 80-84% -$3,000
repairs equipment or operating complaints, 75-79% -$3,500
over/under systems and condition and FIXITs, e-
$1,500 correct perform routine mails and Additional $500 deduction for
(routine) problems not repairs / service monthly / each 5% deficiency thereafter

considered to requests within quarterly (following pattern above, starting
be urgent or specified performance with 74%)
emergencies periods reports

General Prevent Preserve non- Random/ 90% of the quarterly Bonuses/Deductions N/A, see
maintenance, breakdown of, critical joint workload completed Award Term Plan
service or restore equipment in an inspections, within 2 hours or as
requests and service to, unimpaired customer agreed to by the PO
repairs equipment or operating complaints,
over/under systems and condition and FIXITs, e-
$1,500 correct events perform urgent mails and
(urgent) that interrupt or repairs / service monthly /

otherwise requests within quarterly
adversely specified performance
impact periods reports
Government or
scheduled
operations

General Prevent Preserve non- Random / 90% of the quarterly Bonuses/Deductions N/A, see
maintenance, breakdown of, critical joint workload completed Award Term Plan
service or restore equipment in an inspections, within I hour or as
requests and service to, unimpaired customer agreed to by the PO
repairs equipment or operating complaints,
over/under systems and condition and FIXITs, e-
$1,500 correct failures Perform mails and
(emergency) that constitute emergency monthly /

an irmnediate repairs / service quarterly
danger to requests within performance
personnel or specified reports
property periods _
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Task / Performance Acceptable Surveillance Minimum Bonuses/Deductions
Deliverable Requirement Performance Plan Acceptable

Level Standard

Water Control Perform Random 85% corrected 96-100% +$1,500
treatment corrosion, required water inspections deficiencies within 85-95% +/-$0

scale, bacteria, analyses for and 24 hours or as agreed 80-84% -$1,500
algae and slime equipment and independent to by the PO 75-79% -$2,000
in the heating systems within testing by a
and air- the schedule certified Additional $500 deduction for
conditioning specified in the chemist each 5% deficiency thereafter
equipment and proposed Water (following pattern above, starting
systems Treatment Plan with 74%)

Architectural Maintain the Perform all Random 85% of the quarterly 96-100% +$1,500
and structural property so that required non- building workload completed 85-95% +/-$0
repair and safety, critical inspections, within 48 hours or as 80-84% -$1,500
maintenance appearance or architectural FIXIT agreed to by the PO 75-79% -$2,000
(non-critical) intended use of and structural reports and

the facility is repair and report Additional $500 deduction for
not affected and maintenance as inspections each 5% deficiency thereafter
so that systems defined in the (following pattern above, starting
can function in SOW with 74%)
accordance with
design intent

Architectural Maintain the Perform all Random 90% of the quarterly Bonuses/Deductions N/A, see
and structural property so that, required critical building workload completed Award Term Plan
repair and safety, architectural inspections, within I hour or as
maintenance appearance or and structural FIXIT agreed to by the PO
(critical) intended use of repair and reports and

the facility is maintenance as report
not affected and defined in the inspections
so that systems SOW
can function in
accordance with
design intent

Report provides Provide the PO and/or No more than 15 0-15 def. $0

Plan of the a full POD report to CO review quarterly deficiencies 16-20 def. -$500

Day (POD) description of the PO before of reports unless otherwise
the next day's noon each work approved by the PO Additional $500 deduction for

report scheduled day or CO each 5th deficiency thereafter

activities (following pattern above, starting
with 21)

Phase out 90 calendar Complete all Inspection / Zero deficiencies Liable for daily charges incurred
days prior to work required sign off by for contract takeover delays (see
contract in PIPO section PO / CO PIPO section of SOW)
expiration of SOW within

specified
periods
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05370 Tire 'Repa i."
0,5400 - Tranrsrr½ssio-n RFepair Spaci~aiist

07000 - FtoOd P-epa-rati or and Service 0c. 1paIt..ionS
(.no set) Service worker

* 07010 - ae

07041 Cook 1
07042 - Cook Il
07070 .• Dishwasher
07130 M- eat Cutter
,07250 - a.ilter!Wait

09000 -- Furritur~e Mairntenari:ce and oc' Opio..o.
09010 - Eloctrostatic Spraiy Pairnt~er
09040 nulrniture .Mandler
090M0 - Furnitiar Ref inisher

2 3. 4 5

23."75

16.43

21.05 2

16• 4.

13 . 4 -

12 ,75
17

17 31Z

21.1 GF

.13

.2 7 2

21. G2

1.5. 61

2170 02

i.6 .89.

21i. 09

:23. .
27..o2

27 88
27 .2.62
27.-62.
"27., .LO

17 .88

18, 95

i9.98
179.8
20 .07

16 30.8.6 5 9

.!7 .38

18.05.

±8 , 95.

.14.43

9, 91.

11. 53
•2 L.79

1.i.07:
8.59

1:2. 55
1*8.05
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09j,0 o - FurniLuce Rcefinisherl Helper , 13 E95

091-0 - Fu1rniLure Repairer, Minor 01

09130 - Upholsterer 0

12.030 - Soervice-5 .iid ceL d , n,)rt OccupationiS
11030 - Cleaner, Veh"icles 9 6

11060 -C Elevator Operator 9 79

9 . dGar6ener -ýl-- -7

11121 - House Keening Aid I 9.9.7

11122 - House Keeping Aid 11 -1.7,

II150 Janitor 10.12

1121. Laborer, Grounds Maintemnance i1. 65

11240 - Maid: or ou-seman 9.97

11270 - Pest Controller 12.49
1:.I300 .- Ref:!se Collector. -II :

11330 'Tractor Operator 14 .00
11360 - lindow Cleaner 10 57

120001 Heath Occupations.
i2020 - Dental Assistant 16 90

1 2 04 0 -. mergency .MedJ.caI TeRchn ician PEMT), Pa:amedic/Ambulance Driver' 15 .

1..2071 Licensed. Practical Nurse I 15 8.6

a 072 .censed Pra c 1-ca 'Nurse 1I 7 .79

120 ?3 Licensed Practical Nurse IZI 19.92
121•00 M-edical Assistarnt 12,94,

I-21.3- - .Me d il Laboratdry T.e.chnitix.an 632

1216.0 Medical Recor-d. .lrk 14.9

12190 medical Record 'T:e hnniianr .-6..47

-12.i 21 Nirsing Assisthant 1 9.32

1.2222 .Nursino, Assis tan. II 10. 48.

12223 Nursing Assis tant. IV.
122 ~Nursing Asist.San1 IV 1.3-.4:

1250 - Pharmacy '-chnician 13 0.2

32220- . Ph eb-otO.s. 13 d0

.231: - R, egistered Nurse 1 24 9

12312 Registered Nur e II 29.47

1"2.313 Registerced Nurse II, Specialis.t 29, 47

iA314 4 Registered Nurse !IT I5.65

12315 Re gist eiredr, N rsQ I .., . Ies t h e i S r,

12316- Reqistered Nlurse IV 42..72
13000) - In.forta.tioi. arid Arts Occupatio0.11S

13002 - Audi vi sual Lib.rari~ain 2:0.85

13011 - E-xhib.sSpo,, -aa i.t ! 1Q.,9

i3IQ12 -xhibits Specialiiýst II 23.33

13013 - xhibirts Specialist III 2@.07

13041, ! lustrator . 18B.73

13042 I11.u 4,týraetor II .23.42

.13r,43 Illustratorr i1I .28.B2

1.3047 Librnarian 24. 54

12050 Librar-y Technician 17. 18

13071 Photographer I 1.67

3,3072 Photographer Ii 17.-1-

1.3073 Photograriher 1.11 21.52

13074 . t qat.a . IV 0G

13075 - Photograapher V 29.15

15000 - Laundry, Dry Cleaniing, Pressing and Related ocmcupations
1.5010 - Assembler 8. 71

15030 - Countcer ABedant. 9.71

1504.0 - Dry Cleaner 10..94

15070 - Finisher, Flatwork., Machine. 98.71
15090 - Presser, Haind 8.71

15100 - Presser, Machine, Drycl.eaaning 8 .71
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15130,

15220
15250

19000 -
19010
19040

21000 -
21010
21020
2,1030
21,0•0

21050
210o71
21 OSO
211 0

21130
,21i40

20210
.2.400o

23000

21010
2305 0

23060

23100
23120.o
23.125

23130.:

23160

23181,

.23291

23>'140
231170

23430
23440
2.3.460

23470
23500
2:35:30

23550

23564

23700

73740
23760
23790
2-3800C

231.8.
2385a.
23870

- Presser,Mahntis
- Prssr Machine, WbarIng Apparel, Laundry.
- Sewing0 MacShine Operator

-Wsher, macine
Machine Tool Operation and Rephi Occupations

Machine-Tool Ojeratar QTooirooyi
-Tool and Mie Maker

Imanerial Handling and Packing Oncupacians
Put!l Discributiont SyF-.tor operator

-Mat'erial C'oordinator.
-Material Oeie
- at er Lal 8and limo Laborer
Order Filler:

-Forklift Operator
-Pro~uction Line Worker Pood. Proc~eshirng)
-Sh ippin/Reviving Clerk
Sbipping Packer

-Store Worker
- w Cler (Shelf Stocker; Star orker 11)1
Taols and Parts Jkttendant

- Alehouse sDe.illist.

Mehaic and Ma"intenance and .Repair OccUpatons-
Aýirc aft Meohar~c`
Air aft Mie"hanik ele

"Afrsraft Syrui"'r

Bicycle1 Reamaury,
"able spilier.

-Carpet Layer
-Electrician meaintenantce
E .lectron~ics Terhrnician- Mairntenance I
Electron~ics~ Tehncin intgnahce I I
Electr' onics Techrnician, hainzensace 111

FAb'ir' worker

Fir-e Extainguipthdr sepaire
jueo.Disribuicahn Aystem iaechan.:ic

w Reatitj, gc.gea and~i Air Conditpining Mechanic.
- . .ea'jy Equipment Methaic

h eavy Equipment Oper'at'or
Irnstrumtent Mechanic

L ocksmtith
- a oh iney Ma inteanance Mechanic
-Machinist, maintenance
-Ma int0ena nce Trades Helper

Office AppIlianCe kepairer
Pai~nter, Acircr.&tt

-Painter, maincemance
P~ipe:itter, haintenance
Pl1 um.ber, T Ma i. n cenan ce

- neudraulii Sys temsC mechanici

Scale mechr-anic

8.71
B-71

11.73
12 .43,

9.31

10.95
2 3.05

19.05
19.05

13,21
16,04
is. Y4

13.15

9 .uS
13.05
169A

16a04

17 02•
1471

915

2i1. 09

18.95

14.543

.2 9 . s

17 .80

2B. 5-

19.42a

21 . 92

2,3.. 87
16>'.61

19.98
157.89
21 ..05
17.28
20.87
19.98
•20:7'6
19.9:8
14.27
1.8.95

21!. 52

•18. 95

18.95
"2.7

20.99
19. 98
19.98
17.3:8
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r .tu j~ M

23890 -SheecH eZ-1 P-a rker Ck, Nai ennnce
23910 - Small Engine Mechanluc
1393G - T e 1,e CO I ~n RR 2nio Y'! Mechanic I
... 9 ei -Mechanic 11
239050 - Telephonefliean

23915)-~ W ciadr. C.omi±inatiorŽ * Mainitenance

23960 W•ode,•ork

249000 - Pesona1 IO~eds O~cca!)t.1oD~s

245703 Chiii Care Attendant
245 80 -<hd CaKre Center Clerk
24600 Chore Aid
24630 -HoMImaker

25000 - Piar:t .an ytem Operation Occupateins
B. . oiler Tende-

25040 - SEwague Pint Oberator
25070 - .St.stionai-j Zn-giner-25190 -Ven.t.-'il•)ion ->r, u

25210 - Plaantr Treitment Plnt Ozseratou-
270:700 - P.Cotec tive offvi e f}cmpazons

2763,t C.,t se OfIt cer
2790rI - l.•r " "o t
27,006 f- .orac toions O ioier
27010 .- Ciz~ Seculr~t OfEicer

2770 4:0 Deht~lt±(rT Officer
27070 Firefighgrer
21710~ 2. r
27.102 .. ziruaid -I.

28010 .- Fuoc7kei and .Bracer
29020 -Hatc:h T•enhr

28030 - Lire :,andIer
2:8: .- te~vede I
28050 - Z~,vecr Z I

2 5 0 0'00 Te t i a:•:. Oc:c !pa i on s

29010 ýir Thraffic control Spec ialist, cent.
29•011 Ai-r T~-&-fii Control Steciai ist. Stat.ý

29012 Ai : TaaIf f i C'ontrol St Te.n\i..
2902.3 Archeological- Technician T

29024- Atceol.ogical Techinician II
29025 -Archeological Technician 1l;
29030 - CCartogoraphic Technician
29035 - Computer Based 'Trn"i...ng :S, •eia
2;9040 - ivii ;Engi eer'ixg Technician

2906, - Z)rafter I "
2.9062 .Drafter. 77

:29 • 63 ... . ri F., It e r ,. ;

29064 .irafter IV

29081 Eing.ineer-ing rhn tiian TI
29082 -" E &n rn q 'i rma,,n

29003 - ............ j Te~.tbiicfan Eli

29084 -. ngir:neering T c hnJ, c .. a-n IV
290,5 *" gineerixno Technician V
29086 n, e "r 1-i "rnq Tpciniciaz V!
2.G090 - Environ-e-ta! Technician
291r0 Flicght Sihuiarntructor (1{ 1otI
29160 - Ins~ruct:or
29210 Laboratory Technician

19,98
20.05
22.21

23 .41l

L9 . 98

15.. 3.2

i1.58
165.15
9.-29

22, 57
19.. 52-
22:. 57

5 -24
19.72

23 -1:9

• 2, 0. 7.2
18s 29:
2'- g7

3. 51
15• :

-9. a89
I'8 - `7.1
21, 11

22.81

22.75

24,.82
'15. 78
1.7.58
2 1.94

2.3.33

22 .19
1.4.31
16.57
1;8. 53
23.33
17.67
19.84
22 ., 54
27 249
,33. 62
-'30, 67

21.ý2-2
36.95
26.54
1,8,5.6

•r {2)
ion 2
i.nal (2.1
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29240
29361
29362
29363

29164
29390

2 9 , 1 0k
29491

29492
29493
29494
29495
29620:

2 9621
310090.

31030
31260
3 1;290
31D00
3 136
31362
313.63

313 on

99400,
9900

99M30

M96g0.90904

997042
990435

99730:

99350
£9400
995'00.

•99.5i0
99620.[

9•63o
99.658
.99655
99.660.
99590
99720
997,30

M athematj~al, TechniCian
-ParalegaL!Lega Assistant I
-Paralegal/Legal Aspistant 11
-Paralegal/Legal Assistant = .
-. Paralegal /Legal Assistant IV
- QCoopoics Technician

-Unexpiodced Ordnance (UXO) Technician1
Uepladetd Ordnance JtP(O) Technician 11

Unex'plode~d O3rdnanceo (CMO] Technician 11.1
-Unex.ploded {UXO) Safyty Escort
-Uexpl.oded (UXO} Steep Personnel
-Weather observer, sonior (2.)
Weeataer O~bserver, Conibi~ned Upper Air and Surface Vrograms(3
leather Observer, UJDDC Air (3H

Trns t&-ion/ IMobile Pqr'iptnent Operation~ Occupations
- ua Driver
-Parking and Lot Attendant:
-"Shut~' Bus Driver

-Taxi Dr~iver

T-ru'kd-river. Ligt Tr-uck
tuc~1~v-rMedumTrUrk

T'ruckdr~iver, qedyy Truck
Trudkriver. Traotor*Trai ler

Hilce1 1nadiou OuaQ01tons
Animal. Caretaker

LasArhie
Carnival E1Jipsent quaratoru

ra~jy~Equps~nr. URepairer

7 eskiv7 Cl erk e

- wnalmer
Lifeg~uard

hark. Attenclant< AWA)h
-Photo'fini shing W~orkIer (Photo Lab Techv D Pkrkoom Tech)

-. Recheation Speciai st
-RacyCling lworkke
-Salsk Clerk,
s chool Crossinq Guad ?Crosswalk Attedicni)

-sport Ofrfcial
-Survey Party Chief ICU&O of Party)
-Surveying Ten.LJip tIhnstr. .Pc cn/Sunfeyar Asst.. Ins,)
-Suirveying Aide

-wir~I~i9POoe Operator

Vending Machine Repairer
- \erlding Machine Repairer Helper

23,70
20.03
24.82
30.35
36.73

28.55
20.78.
2 5 ,.01,
30.13 . A,;

20.78
20778

21.32
18.30

15.-95
8.62

13.45
122.3 17
13, 9
17 .:09
18 .40

10.417
9 .,82

12. 35
1,3,30

0731
:19,79
.10 ;-92.

":i3.. 71

I *. 99

15.4.7

11,08
.11 24

17, 48
11 4-3

13 .93
11. 34

ALL OCCuPArrOb]S LISTEV ASOVE RECEIVE THE FOLLOWING BF.NSPIT, "

HEALTH &L WELFARE: !2.87 ... honWr or $114.80 a week br:$14:97 47 a month

VACATION. 2 wmekv paid vacation ahter 1 year of.seivice With a contractor or

successor; 3 weeks after. 5n Years, anrd 4 weeks after 15 yea[rs. Length of service

inc~ludes the whole span of continuous servicewith the present contractor or

successor, wherever empr01aed, and With the predeces•"r Ontracrars in the
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Spe •frmance o smilr ow;ork at the sa-mem ederal facility. (Reg. 29 CFR 4.173)

HOLIDAYS: A minimum of tEen.aid holidays per year: New Year s Day, Marttin L~icher
P'in-g Jr. aý. irthday, Washingtons Bairthday.. Memorial Dy.y, Independence Day,

Labor Day, CColumbus Day, Veterans' Day, ThanksgiLvin Day, r .nd Ch-ristmas, Da,.

co.ntractor may substitute tor any of: tile na.led. rioli•cas- another day O0r with r Cy an

accordance w:lt.h a p.lan co rriunicated to he pnloyees involved.) (.See 29 CF.R 4.174)

THE OCCUPATNIONS WHICH HAVE PAREIZTHESP.S AFTER THEM RECEIVE THE FOLLOWING BENEFITS (as
nUiibered):

1) Dbes not aoply to egiployees enmployqd in a boria ide executive., a&midnjst'ii tive,
or .Professiona1 capadity aS defined .aud delineeaed in .29..CFR 541.. (See 2ER 4.15G)

2) .APPLICABL' TO AMR. TPATFiC, CONTROLLERS ONDY MIGHT DTFFERENT'AIA: An exirlbyee.j is
eZt;led to pay for all work performed .between the houirs of 6 :00 P.N, and -00 AG.0
at the roa of basici pay pLus'a .a night pay di z tferent.ial amou-r iL.g to 1.0 percet o f
th! rate of basic pay•.

3) .,WE17ATHER OBSERVERS -• .. i-T PA_ P ...- A-.- .7f yoU 'work at. night as par-t of a

regular tolir f dury, yov will earn a nighht diiferentiad and receive an atdditorn al10% of basic pay[ fdt any hour•s ore " wen6m an b.... ~t r oU~m.... r wo rk e-: ebt ' eel.6,m -ani. .6:am I yot are a fu~-im:e

employed (40 hours a week) and Sunday is part or-: your re:ar•'a sthed 1.1d vorkweek.,
you are paid at your ra*e. of basic, .-pay plus a Sunday pr~e•iiu o0f 2 5% 0 .b.L s c
rate ror .each hour 6f .Sndy work which is ioo.t o:v÷ertime i ' o'c'io ~a W'1oik oil

rate~~~~ ~ ~ ~ ~ ..Fo .sa~- hour .. ud4"I e..ocs

Sundiay outside the horm... tour of dury 1.s coniered overtime i.ork).

iHAZAIRDOUS PAY DIFFRENTI..:AL: An 8 percent differential is z.pplicable to emp-oyees
esl-oyed in, a po ~ticn t1at " pr• e..nt. a highi legree on hazard when wofk ig w£th-or

_n .close pr-o xm tv. to ofdinance, -oaes and incendiary mater . his
incltdes worek F suh ias scre-rninqig blending, dying. mixi~nqg, and pressiing of se-riitive
ordance, explosives, and..py opvrc hnri- comprosJitions such as lead aziC.Ue., b'ihack p0wder.
and phoJotIlaSh pw.vder. ill dry house actitvities ir-vol.•ri• propellants or
expib6siveos. Demilitarization, modification, C ;eriovation, d,.-mo.lition, a•JO m"ntedance
opera~tions on sensitt,,V, oimnance, exp:osives arid .noendiiry mat~erial!. All
operations involving regrading and cleaning, of a"rtij e-v ,y rangers,

A 4 percent differential i."applicable to employees em.ployed in a po sition t hat
represents a low degree of hazard when working Wiit.h. or in 'close pýr:oin ity to
6r~danc~.c• (or erployees, Possably adjacenrt to) Yp]hc-ives and incendiary xpateria, s
which i:volves .otenriai.t ci a .1 izn•ury such cis !acerat.zon of ha.ndi-r face, o• arms of:.the

mployee engaged in the. ipration, irritatic. ofG the "kle i minofr burns -Iid the
like.; minim*al damage to. i ediate or ac~jaent work -area .r eg•ipment bding usd Al
operations involving, unloading, storage, and hauling, of ordance, explosive, and
incendiary ordnance mat.eria". other than small arms. ammunition. These difterentials
a~re only aplic~aŽ! to work that has been specifiilly: des'i.na..d by the a'~ncy for
ordance, explosi veq, and incendiary mat.erial differential pay.

* UN IFOREM AL..LOWANCE .*

i f employees are recauired to. wear uniforms in the performance of this contract
(either b1 the ter-ts oDf the Government contract, -by .the employet-, by the state or
lhcal law, etc.), the .cot of furnis.hinrg sudh ..unli.forLr. and maintaining fby
lauadering, or dry cleaning) such uniforms I's an experise thatt. mnay not bhe borne, by an
enmployee where such cos~t reduces, the houLrly rate bellow that required by the wage,
determination; The Department of Labor will acCebt payrment in accordance with the
fEollowing standards as compliance:
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The contractor or subcontractor is required to furnish all e•ployees with an
adequate number of uniforms without cost or uo reimburse employees for too actual
cost of the uniforms. in acdivion, where uniform .ceaning and5 mainenanca is. mde
the responsibil~ity of the employee, all contrractors and subcontractors subject to
this wage determination shall (in the abhsence of a hona fide collective bargaining
agreement Providing fort a di•f•r;•nt am-nt, or the furnishing or contrary
affireacive proof as to the actual costi, reimburse all employees for such cleaning
and maintenance at a rate of $3.35 per week for $.67 cents per day). However, in,
those instances where the uniforms furnished are made of "wash and wear'
materials, may be routinely washed and dried with other personal garments, and do
not require any special treatment such as dry cleaning, daily washing, or commercial
laundering in order to meet the cl~ean.liness or appearance stndards set by .the terms
of the Government contract, by the contractor, by law, or hl, the nature of the •work,
there is no requirement that employees he reimbburied for uniform maintenance costS,

I NOTES APPLYING TO THIS WXACE DZTEPRNINAION oil

Under the Policy and guidance contained iAI Agency Memorandum No. 5 9, the Wage'
and hour Division does niot recognize., for section 4•,c purposes, prospecdtive wage
rates and fringe benefit provisions that are effective only upon such cont.ingencies
as '"approval of Wage and Hour, issuance of a Q4qe detprminaltion, incorporation Of
the Wage deteinaton in. the .contract, ,djusftnq pbe contract pricxe ec ,The
relovnt .CIA section) in the collective parga-n.ing aereement bet:een i{te. arrties..
conMaSn continpency language that wage amd hour does not reco.ltze as reflecting
'arniltýei' nqt.n negotiation.t under section 01c) oA teh Act and 29 C.ANR .a
of th"regulationh. This wage-determination therefore reflects the actual CBA wage
rites and fringe benefits.paid under the predecessor contract;

Source of Occupat.ional Title and Descriptions;

The .duties of employees.under Job titles iisted- are those describbed.a.n -he
Ser•ice Contract Act Direetory of Occupations., -3ouh, as

amended by the Third Supplement, dated Ma1ch 9.97V unles, otherwise indca.ed. This
publication may be obhained from the Superintendenhtof -Documents, a, 1027-03-3231.,
or by writing to the.Suparintendent of Documents, U.S. Government .Pipting Office,
Washington, D.C MC4I. .oies of spiecific job 'descriptions may also be. obtained
from the appropriate contract ing of ficer.

REQUEST FOR AUTNORIZATION OF ADDITIONAL, CLASSIFICATION AND WAGE RATE Efcandard Form
1444 (OV 1444),

Conformance Process;

The contracting officer shall •require that any .cass of service employdewiwhich is
not listed herein and-which is to be employed under the contract Mi.e., the work to
be performed. is not. performed by any classification listed in the wage
determination., be classified by the contractor so as to provide a reasonable
relation-ship (i.e., appropriate level of skill comparison) between sLich u•nlistedv.
classifications and the classificat•ons li sted. in the wage determination. Such
conformed classes of el'.ployees Khali be paid the monetary wages and furnished the
fringe benefts as are determined. Lcuh confonming proce•s shall be initiated by
the contractor prior to the perfor-mance of contract work by such unlisted class.(es')
of employees. The conforkmed classification, wage rate, and/or fringe beneafits shall
be retroactive to the commencement date of.the contract. {See Sectio .4.6 (.C}vi))
When multipl.e wage determinations are .included in: a .contract, a seppaate SV 1414.
should be prepared for each wage determination to which a class(es) is to be
conformed.
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1;hepc-s~ Eor pre I) ri-ng a. con _r o~rmTarce req1Jzst is eLs fo C; 11

I,1 When preizaring the bid, the .contractor I fdenti~fies zrhe need top a Conormed

occupaiionf{s) and computes. e. a roposed ra., te

2 1 'A _e r contract awardo.,he contractor t-repares a written report listing in order
,ronosed cLass.i•._•caio-i _ , eder.II. grade equivalency (FGE) for each

:jr"oosed aification.(.s)., job des- ription(S , and xrati1onale for proosed wage
rate s s), ifncludifg information regarding9 the agr-eement or disagreement of the
authotized representative of the eipioyees involved, or whexre there is no a..t0hori-zed
represenrative, the emplotyees themselves. This report should be submitted to the
*Conrractirno officer no later than 30 days after .such, unlisted coassies) of emoloyees

performs any contract. work:

3) The contracting officer:.reviews the proposed action. and.pronmptly _ubmits a report
of the actlion, together with the agenicy s recommendations and pertinent
ififormation including the position of the contractor. and the employees, to the Wage
an.d Hour Division,, E1nbloynIent Standards Adminis -,rion, u.s. Deparrment.of Labor.,
for revaew. (See sectiion 4.6(b)(.2) of Regulations .29 C4.R

4) Wi3h0n. a:ys of, rdce.pt, t~he Wage and H-our Division approv4es, modifi-es, or
disapproveý, the action: via, transmittal tO. the agen.v contractinc. officer, or
.notifies the contracting officer ,hat additional time twill be re, ired to "procesa 1-he

. r-eqUest.

.j The conrtctin. o.ffce:Jcar t:ransmitts the Wage and Hour decision to the. contractor.

60 The contradtO'_ 'infdors the affected employeesi

7if-Ormatio.n reuiredby tihe Regul.ations must he submitrted on. jF 1444 ' bond p•er.

When preparing a confo-mance request, the Contract Act • ..... ct. y • f
Occ~ura ions" (the Drrectoryý should be, usedr to compare job definititns', to insure
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ATTACHMENT 5

APPLICABLE REGULATIONS, CODES, STANDARDS AND FORMS

The Regulations, Codes, Standards and Forms listed below are incorporated into this
contract by reference. The Contractor shall follow the prescribed use of these
publications and shall use those forms to the extent specified in this contract. The
Contractor shall be guided by those publications and regulations which are current at the
time of contract.

1) Maryland State, County, and Local Codes, Regulations and Ordinances, incorporating
the following:
a) Uniform Building Code (ICBO)
b) Standard Building Code (SBCCI)
c) Basic Building Code (BOCA)
d) Plumbing Regulations (WSSC)
e) National Electrical Code (NEC)

2) Public Federal Law:
a) • EPA Regulations (EPA) including water, asbestos, and polycarbide bitunates
b) OSHA Regulations (DOL)
c) DOL Regulations (DOL)
d) National Energy Conservation Policy Act (NECPA of DOE)
e) Greening The Government Through Waste Prevention, Recycling and Federal

Acquisition Executive Order 13101 (September 14, 1998)
f) Federal Supply Product Standard (FSS)
g) Federal Insecticide, Fungicide, and Rodenticide Act (7 U.S.C. 136 et seq.) as

amended by the Federal Environmental Pesticide Control Act of 1972 Public Law
92-516.(86 Stat. 973)

h) Resource Conservation and Recovery Act (RCRA) - EPA National Hazardous
Waste Management Program

i) Code of Federal Regulations (CFR) Public Contracts and Property Management

3) Standards:
a) National Institute of Standards and Technology (NIST)
b) National Fire Protection Association (NFPA)
c) American Society of Heating, Refrigeration, and Air Conditioning (ASHRAE)
d) American National Standards Institute (ANSI)
e) American Society of Testing and Materials (ASTM)
f) National Sanitation Foundation (NSF)
g) "HC" Accessibility Standards (ANSI All 17.1)
h) Underwriters Laboratories, Inc. (UL)
i) Manufacturers Equipment & Maintenance Instructions (MEMI)
j) Means Facilities Maintenance Standards (MFMS)
k) GSA Preventive Maintenance Guides (January 1.995)

NRC-10-06-430



4) Forms:
a) 1-151, Alien Registration Receipt Card
b) 1-94, Work Authorization
c) I-688A, Temporary Resident Card
d) FD 258, Finger Print Card
e) GSA 176, Personal History
f) 1-9, Employee Information and Verification
g) NRC, Sign In/Out Log Sheet
h) MSDS, Material Safety Data Sheets
i) OEP NRC Occupant Emergency Plan

*It is the Contractor's responsibility to acquire or have access to the most current version

of the Regulations, Codes, Standards, and Forms listed above. The Contractor shall
request the NRC to provide any Government forms not available to the Contractor. The
Contractor shall maintain all equipment and systems and perform all contract
requirements in accordance with the most current version of these forms and
publications. The contractor shall immediately implement these changes in publications
which result in a decrease or no change in the Contractor's cost of performance. However,
should any revision, supplement, or amendment effective after the contract takeover date,
in the judgment of the Contractor, result in an increase in cost of performance to the
Contractor, the Contractor shall submit to the CO a price proposal and obtain direction as
to when to implement the new requirements. Said price proposal shall be submitted
within 20 business days from the date the Contractor receives notice of the revision,
supplement, or amendment giving rise to the increase in cost of performance. Changes in
the contract price due to revisions, supplements and amendments shall be considered
under the "Changes" clause of this contract. Failure of the Contractor to submit a price
proposal within 20 business days from the date of receipt of any revision, supplement, or
amendment shall entitle the Government to performance in accordance with such
revision, supplement, or amendment at no increase in contract price. The Contractor
shall ensure that all publications are current and are available in the Contractor's
Government-furnished office. Upon expiration of the period of performance of the
contract, the Contractor shall return to the Government all publications issued to them by
the Government.

NRC-10-06-430



ATTACHMENT 6

GOVERNMENT FURNISHED PROPERTY, EQUIPMENT AND UTILITIES

The Government will furnish the following property/equipment:

1. A listing of the equipment and office furniture to be provided to the Contractor
will be made available within 15 calendar days after the contract take over date.

2. The Agency-wide program group in Windows Program for the Government's
FIXIT System and Parking Management Information System will be provided for
performance of services required under this contract.

3. Capron Smart Tool - NRC Tag #077672

4. Digital HVAC Analyzer - NRC Tag #077602

5. Automobile Immobilization Boot

The Government will furnish the. following utilities:

1. Electrical power at existing outlets for the Contractor to connect such equipment
as is necessary in the conduct of its work. Electrical demands of such equipment
shall not exceed 120V.

2. Heating and air conditioning. No special heating or cooling services will be
provided.

3. Hot and cold water as necessary, limited to the normal water supply provided in
the building. No special heating or cooling of the water will be provided.

NRC-10-06-430
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.A,'reemnt Betwe•tn H1U(W Jc~i 99 and t1b~an ServivrtxIn.~~hia a~m~i ~rto dtVn~r

AGREEMEN T

THIS AGREEJMENT is made by and between.Local 99-99A, International Union of Operating
Engimners, affiliated with the Greater Washington Central Labor Council, AFL-CIO, party of the

first part (hereinafter referred to as the "Union"), Urban Services Group, Inci./Meridian
Management Corporation Joint Venture, party of the second part (hereinafter referred to as the

"Employer!' or "Company"). That for the.purpose of mutual understanding, and in order that, a
harmonious relationship -may exist between the Employer and the employees in the Unit herein
defined, and tothe end that continuous and efficient service maybe rendered by both parties Uor
the mutual benefit of both, it is hereby agreed that:

ARTICLE I

UNION REPRESENTATION :ANDt fl-EMBERSHIP

Section .i.1, Union Representation: The Emptoyer recognizes the Union as the ekeusive
representative for the purpose of col.lective, bargaining with respect to rates of.pay, hours of work
and other conditions of employment for it employees as identified in' "Exhibit A" of this

Agreement at the..Nuclear Regulatory Comlission Facility, Rock-ville, Maryland.

Section L2. rllptoyees: All employees in positions under the classifications as set forth in,
Exhibit "A" attached hereto and. as further refenred to in •Section 1.6:of this Agreement.

Section 1.3. Membershiiw: In accordance with the Labor-Management Relations Act: of .1947
a.s amrended, theEmployer I 'nd the Union have-entered into a union Security agreement requiring

employees to pay unifonrm, periodic union dues and initiation fees. All employees covered by
this Agreement shall within thirty"(30) days from and after the effective date of this Agreement
and as hereinafter set forth, or within thirty .(30) days after their employrnent, pay periodic union
dues and initiation fees if applicable. The first sixty (60) days of employment shall be a
probationary period during which an employee may be discharged with or without cause.,

Section 14. "Good .Standing: Subject totlhe provisions of the Act, the Employer wilI,.within.
five (5) working days after receipt of written notice from the Union, discharge any employee
who is not in good standing in the Union as defined in the Act and as required by the preceding

paragraph.

Section 1.5. .hurisdiction: The jurisdiction :of the Union shall extend over and include the
operation, maintenance and repair of.

a. All boilers, their accessories and appurtenances.
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b. All fired or unfired pressure vessels and vacuum systems.

c. All refrigeration and air-conditioning machines arid their associated
equipment including maintenance and repair of cpld storage spaces.

d. All plumbing and piping including watIer gas, healing, steam., and

sanitation systems.

e. All emergency power eclqipment

f. All machinery and equipment used in the produeion .and. for health and
.comfort of the Employer's business and personnel.

g. Any and all equipment.:covered under the terms of the :employer's contract
with the Govmrnent. [Employees will continue to do.such work not listed
above that has beea performed 'inlthe. past.

h. Clerical and Administrative duties as assigned

i, in addition,. it is expressiy agreed that the jurisdiction of the Union shall
inclide any and:aAll on-'ite. ronit-ring& operation, ori control oflthe Energy

Management Systems. The Company, ýat its discretion, -.may use other
union or non union personnel:. to. perform prepairs, upgadeS, data

modification and services as may be required to meet the Government
mission.

j_ Any maintenance or renovation work required by the Employer in the
performance of its commercial. agreement purisIant to the Service
Contractor's Act.

The Employer reserves the right, at its discretion, to contract or subcontract work to persons
other thniD..thdse covered by this Agreement. This assignment of work will be primarily for work-
beyond the scope and qualifications of the employees covered herein to perfotn, and will .not be
-used to undermine the Union or to discriminate against its members,"

The Union, in the exercise of its rights,: agrees to keep the. equipment, covered herein in a clean
and orderly condition.

The jurisdiction of the union covers the.above to the extent the union work force is employed to
operate, maintain, monitor and control the above listed systems,

2
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Section .t,6. Duties/Cassi.ricati|tons:•.... The scope of duties of the classifications in this
Agreement sball be as follows-

a. Lead Enrgineer - To be responsible for the supervision of the bargaining unit
workforoe and other personnel and all equipment asigned at the. specific work
location. To perform such duies as may be assigned. to him by the. Project.
Manager. The. Lead Engineer shall hold jurisdi'tiona.ilicenses as required by the
government contract for the site assigned to.

b, Master Electrician - To be responsible to the immediate supervisor only, for the
safe and efficient operation and maintenance of all equipment as .defined in
Section 1.6 of this Article 'I. Perfonns other duties as reiquired or directed by
management. Shall hold jrisdictional licenses as required. by the Governmment
Contrac.

c. Master Plumber - To be: responsible to the immediate supervisor only, for the
safe atid efficient ip S eIeSaetiond officen operation .and mainte~nance of al equipment :as defined ini

Section t.6 of this Article 1. Perforrms other duties -as required or directed by
management. Shall: hold jurisdictional. licenses as required by the G-overnment
Contract.'

d, Maintenance Mechanic-ý To be responsible to the immediate supervisor nly,. for
the safe I-d efficient operation and maintenane of all equipmentas defined in

Section 1.6 of this Article I. Performs other duties as required or directed .by
management. Shall hold jurisdictional licenses as .required, by the Govemment
contract,

e. HVAC Mechanic 'To perform installation, scheduled and unscheduled
maintenance and repair of all NVAC equipment as described in Section 1.6 of this
Article. Performs other duties as. required or directed. by management. Shall. hoId
jurisdictional. licenses as required by the Government contract.

1t:; Electrician = To be responsible to .the immediate supervisor only, for the safe and
efficient operation and maintenance of all equipment as defined in Section 1.6 Of
this Article I. Performs other duties as required or directed by management. Shall
hold jurisdictional licenses as required by the Government contract.

g. Plumber - To be responsible to the immediate supervisor only, for the safe and
effi-cient operation and. mnaintenance.of all equipment as defined in Section 1.6 of
this Article 1. Performs other duties as required or directed by management. Shall
hold jurisdictional licenses as required by the Government contract.

3
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11. Careriter - To be responsible to the immediate supervisor only, for the safe and
efficient operation and maintenance of all equipment as defined in Section L6 of
this Article 1. Performs other duties as required or directed by management. Shall
holdjurisdictional licenses. as required by the Government contract,

i. General Maintenance Worker - To perform general maintenance and repairs of
equipmLent, and buildings requiring practical ski8l. and knowledge (but not
proficiency) in such trades -as painting, calpent•y, plumbing, masonry and
eiectrical work. Performs other duties as required or directed by management.

j. Apprentice .Engineer - To perform all assigned training duties- under the-
immediate supervision. of the Lead Engineer. In the perdbrmance of these duties,.
the Employer agrees to confirm to the Standards, .as printed, of the Local 99 -

99A, -L.O.E. Joint Apprenticeship Committee. Performs other duties as required

or directed by managemen., The Apprentice Engineer. shall at no time be
permitted to stand an Engineer's watch nor .to be assigned to a fixed routi•e,
which might interfere with his/her training program.

k., Secretary - Performts administrative duties as required or directed by
m anagemni rt - ... - . :.. . .. . . . .. . ..-

Section 1.7. Uniion Aeekss: The Business Manager -and/or Business Representative of.the
Union shall be permitted' access to the facilities where employees covered by this Agreement
may be working for the purpose of conducting official, Union Business. In the exercise of this
provision, the Union agrees to firt notify .the Employer :tven'ty-ýfur (24) hoiirs in advance of its
intent and time to enter said premises. The Union acknowVledges that access is contingent upon
client's approval,

Section 1.8. New IHires: In determining the qualifications of new employees, the Employer
may require the applicant to be mentally and physically capable and competent to protect the
best interest of the Employer. The first sixty (60) days of empkymehnt shall be a probationary
period during which an employee mnay be discharged with or withoutcause:

Section 1.9, Seniority List: The Employer agrees to provide to the union a seniority list on a
semi-annual basis t0oinclude the •name, job classification, and the date of hire of all employees.
The Employer further agrees to provide a list of all newly hired employees with their
classification and date of hire each month to the Union with their date ofhire

Section 1.10. Shoo Stewards: The Employer agrees to recognize a duly appointed Shop
Steward. The Shop Steward shall be afforded a reasonable period of time to conduct Union.
business during working hours as long as such actiol does not interrupt operations. TIle
Employer wifl: pay the Steward when meeting with the Employer during normal work~ing hours

4
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to properly handle grievances. Each steward sbhal be the last laid off from within his or her waze
classi-ai•na as iddtified on TRxhibit "'A".

ARTICLE II

WAGES, HOURS AND OVERTINIE

Section 2,1. WWage Sciedule: The wages shall be as shom..in Exhibit '"A" attached hereto and
:made a part of this Agreement. All wages are to be paid hi-weekly (twenty-sLx pay periods per
year)-

Section 2.2. .Workweek and Overtime..

a. Workday Definition: A standard workday shall consist of eight (8) consecutive
hoursi on five (5) con secutive days.

b. Overtime: Any work exceeding eight (8) consecutive hoars, in any one (1) day or:forty O0) hoUrs. in any one (1) week (b tnot both) shall cons'itute ertime and

shall -be paid for at one and one-half.(,.) times the 'baic rate, Work perforred on
the second seheduled day off day )f: the workweek shall be paid.'or at double or
two (2) times: the basic rate. All paid: time. off is included in the calcýlatfion for
overtime.

Section 2.3. Call Back:, In the event that an employee is called back to work in an fnerg enc.y
or for any other reason ý(other tha n negligence on hisher .part) after completing lhishcr. regular
work day and leaving the premi-es, .he/she shall receive not less than four (4) hours pay for same,
calculated at one and one-haalf:(1,).times the basic rate.

Seetlon 2.4. Days Off: Each empIoyee. shall have two (2) regularly assigned days off in each
forty (40) hour week and these days shall be consecutive. Should an employee'be assigned to
work on. either of his/her assig~ned days off (referred:to as•sixth and seventh day), or both, he/she
shall be paid at the appropriate overtime rate. Helshe shall -not be assigned off on any of his/her
regular working days in order, to avoid the payment of overtime. He shall not be assipned off on
any, of his regular working days, He shall not be scheduled for less than four (4) hours on his
assigned day off.

Section 2.5'. Work, Schedule Posting: The Lead Engineer shall post a work schedule in. the
Control Room of the Central Plant, and/or in a conspicuous area for all effected employeesm The
work schedule will be posted:seven- (7) calendar days in advance.

5



-!,riemernr Beovft 'T~ UOI L~ea1 99t) nd Urbin Sevimt, GrORium 1nN1trrid~a nagmnt~~ ~~ht ~~ Venturm

Section 2.6. No Reduction: No employee shall suffer a reduction in salary, adverse change in
working conditions or the loss of any benefit now enjoyed by hin•her as a result of this
Agreement, but this shall not be held to apply to the result of any rearrangement or
reorganization of personnel, and it. is agreed that this section is limited to the understanding that
an employee now enjoying a benefit greater. than one expressly prov'ided in this Agreement shall
continue to receive the benefit. so enjoyed and not be reduced to such lesser benefit provided
herein.

Section '2.7. Working :Out. Of Classification: Work perforated in a higher rated job
classification by an employee in thte collective 'bargaining agreement shall be paid for at the higher
rate when the Company -e.pressly reassigns such employee to work in a highei rated. classification
for. a period in. exicess of three (3) weeks.. Payment for the higher classilication shall conmence on
the first (Is t) day of assiagnment, In the event that an absence is anticipated to -be less than three (3)
weeks the higher.rate Shall -not be.paid. H-owever, if the absence. should extend beyond three (3)
weeks .the highr trateofpay shall be ýmade effective retroactive the first (1 st) day of freassi-nment.

Section 2.8W Special: Shifts: It being the intent of the Company and the Union to establish
provision, for a ten (1.i) hour shift in the Facilities MaintenanceDepartment, it, therefore, is
necessary to wz aitv the overtime requirement of -Article 11, Section 2, in,&he Collective, Bargaining
Agreement for that express purpose.

This. swaiver of the overtime requirement to compensate for tine and one-half (1 'A/,) for hours worked
in excess of.eight (8)_hours in a day shall apply. to only those, shifts in. the Maintenance Facilities
Dep rtme-ntthat will:operate on the basis of.folutr (4) days per week and;ten (10) hours per day. In.
the event an em.loyeeý works more than ten (10). hours per day on those shifts, he/she shall receive
time and one-half (l: /) for all hours over ten (10).

it is understood that thfis waiver only applies to thtose shifts of ten (10) hotirs per day and workweeks
of four (4) days. it exp:.ressly does not.apply to shifts of eight (8) hours per day and workweeks of
five (5) days. All other provisions of the Collective Bargaining Ageemnent; which..pectain to
overtime, remain intact.

For the purpose of vacation and sick leave provisions of the Collective. Barga nin. Ag.eee.t,
employees who. work the ten (10) hour shift shall receive the .same amount 'of hours of those
entitlements as those employees who work regular.eight (8) hour shifts per day.

For the purpose.of funeral leave, employees who work the ten (10) hour shift will be entitled to
three (3) days at ten (10) hours per day.

An employee who is schedaled to work on a day on which a holiday occurs will receive that day off
with pay. When a holiday .occurs on a weekday, and an employee is schleduled to be off that day,
the employee will enjoy.the holiday on the following scheduled workday,. Therefore, during a work

6



week with a holiday in it, an employee on a four (4) day work week (ten (10) hours per day) will
work three (3) days, have one (1) day off and will be paid for -forty (40) hours.

It is. understood that any employee. required to work on a holiday will be paid at time and one-half
(1 ½/) rate for ten (I,0) hours of the scheduled shift in addition to teln (10) hours holiday pay and at
cane and one-half (VA) thereafter.

Section 29., Shift Differential: Employees who are regularly assigned to the .first (1sf) and third
(3rd) shifts. shall, be paid a shift difTerential, of fifty cents (S.5 0) per hour. Normally, the first shift
shall be defined ais the night shift and the third shift as:the evening shift.. Shift differential will not
be paid on overtime assignments, callbacks,: or abseltee relief work.

ARTICLE HI

VACATIONS, UOLIDAV-S& SICK LEAVE

Section 3.1.. Vacation Accrwald: Each empiloyee covered by the termls of this Agreement who
has worked coiitinUously in efie employ: of the Emnployer for the :following periods shall be entitled
to vacations as shown below:

After one (1) year+,. service - Two (2) weeks vacation
After five: (5) years servIce - Three (3)weeks Vacation
After-ten (10) years service - Four.(4) weeks vacation
After twenty (20) :yewars serice - Five (5): weeks vacation

Time for taking said vacations shall be at the discretion of the Employer. Should a recogmizcd
holiday occur during an employee's vacation, he shall receive a day's pay for saone.

Vacation dates will be picked by seniority daring the month of Januaiy each year. Vacation
dates may be changed by. the employete with two (2) weeks' notice. After January 31,
employees may only pick Vacation dates that other employees have not applied for.

Section 3.2. 1oiidavs: The foilouwing'holidays. shall be recognized and eniployees shall receive
a day's pay for same.

New Year's Day Labor Day
Martin Luther King, Jr. s Birthday Columbus Day
President's Day Veteran's Day
Memorial Day Thanksgiving Day
Independence Day Christmas Day

Personal Holiday
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a. In weeks during which. a holiday occurs on a scheduled workday and an employee is
a.signed off duty, he shall receive .a day's pay for same. During such week(s) all work
performed in excess of thirty-two (32) hours shall be paid forat one and one-half (I ½) times
the basic rate.

b. It an emnployee works on any of these hoidays, he shall be paid one and one-half (1-1/2)times the basic rate for•all hours worked,. n addition to holiday pay. No employee shall.be

assigned.towork less than eight.(8) hours on a holiday.

c. If a holidaly falls on. an employees regularly .scheduled day .off, and he is not required to.
work, he shall receive a day9s pay for same.

d. If any of these.holidaY fall on a Saturday or Sunday. the holiday shall occur according to
the site holiday schedffle.

e. It is understoociand agreed that in no event:shall subsections (a), (b) or (c) of this Section .be
combined or pyramnided nor shall. this 'Section be combined with Aricle-II, Section 2 of the
Agr:eeent..

.f. In order to be eligible for holiday pay the employee must workhis,/her last schedulde day
before.the holiday and the first scheduled day after the holiday, unless otherwise reasonably
excused by the Company.

An._y disagreement regarding .the above shall be subject to the grievan:ce procedure. Employees on
leave of absence, disability, or .workers4 compensation shall not be eligible ibr holiday p.ay• uless.
the holi-day occurred within seven (7) days of the commencement of the absence.

SectiPon:3.3. Sick Leave: Eaich employee covered under the terms of this Agreement shall. be
entitled to nine (9) days sick leave. Unused sick leave days.may.accumulate up to.fifteen.(15.) days
in the sick leave bank.

ARTICLE IV

MISCELLANE OUS

Section 4.1. Orders and Instructions: All orders and instructions for engine room,
mechanical repairs, and operations and maintenance work shall be issued through the Lead
Engineer or his assigned Lead. All hiring and discharges wil.l be made in accordance with
Employer policy and pursuant to th4 current Collective Bargaining Agreement.

8
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Section 4.2, Jurisdiction:. Notwithstanding any other provision contained in this Agreement, it
. is expressly agreed that this.Agreatnene covers only those employees authorized and qualified to

operate and maintain the equipment and perform renovation work as set forth in Section 1.5 of

this Agreement and that the tenrn "nmintenanc e man" does; not and is not intended to include

custodial and janitorial employees such as charmen, charwoman, janitors, porters, elevator

operators, and similar employees.

Section 4.3. No Conflict: The Employer slhall not enter into any agreement with any employee
covered by' this Agreement, the. terms of which conflict with the-terms of this &greement.

Section 4A.. JAC Contributions: The Employer agrees to contribute the following sunmis per

quarter, per employee covered herein to the .Apprenticeship Fund of the International Union of

Operating Engineers and Participatng Employers.

" December 1..- December I. December L
.. 03 O0 200 205

S35,00 _$45.,00 .$55-00.
per quarter per quarter per quarter

I-e employee. per emploveyee

Section 4.5 Funeral Leave: It is recognized by the. Employer. and the Union that. three (3)
consecutive calendar days may be needed.by an employee to attend a funeral service.. If any of
thmese days are'working days, the employee shall suffer no loss in pay. The last of these three (3)
days.shall be the day of the funeral. Funeral leave shall be operative for the following relatives:
spo•se, child, sister, brother, parent, parent-in-law, grandparent. No, eimplooyee shallreceive any part
of. funeral leave that occurs during previ•uSly scheduled or regular timeoff, or when the employee
is absent from•: work. for other reasons. In.no event shall pay for .funeral leave be in excess of eight
(8) hours per day at.straight time,

Section:4.6. Union Dues: The Employer will deduct from the. pay of the employee ýUnion
dues, 'upon signing of an individual dues, deduction authorization card in the form agreed to
between the Employer and the duly designated.officer of the Union..

Section 4.7. i•yDut : Employees actiually serving on juries shall receive the difference
between their straight-time weekly basic pay and the amount received while on jury duty. They
will be eected to work their regularly posted schedule on days when. the jiry is not in session..

Section 4.8. Military Service: Any employee covered by the terms of this Agreement who is

called to.'active service from the reserves, shall be. considered on leave .of absence without pay
and shall retain his/her seniority during such service and be returned to his/her former or
comparable position upon the honorable .discharge from such service, so long as the Employer
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has retained the Contract (on which he/she was originally hired and/or contract heb.she was
curr ently working on a. the time of taking leave of absence.

Section 4.9. Tools: The Employer agrees to furnish all necessary tools and equipment ,for the
safe and efficient performance of -the employee's duties. The Employer further agrees that the
employees shall not be required to furnish any tools required for the performance -of the employees'
duties..

Setion.4.10. Uniforms; The Employer agrees to furnish the employees .suffilcient work
uniforms to be worn during work hours while, oil duty. The e.mployer will replace severely soiled
and worn.uniforms.. The employer will be responsible for the cost of uniform maintenance. and.
laundering.. The employer shall provide .safety Shoes at .no additional cost to the employee:.as
required..

6ection 4.11.. Pa-rv.. Employees required to carry pagers shall retceiyv ten dollars ($10.00)
per week for and responding to. calls. There Shall be no restrictions set on thle Employee as to his/her
movements as result of this section.

Section 4.121. Successor: Tlis Agr .. ment embodies the entire Agreement between the
•Employ1 "• nd the Union, and shall inure to th .benefit of and shall :b.biinding. upon the .heirs.

exeeutors, administrators, successors, :and assigns of the parties .hereto. No provision. shall 'be.

construed in any manner so as to restrict the Employer from :the complete, operation and
managerdent of its business and plants or in. the direction of the: Working forces. The Employer' in
the exercise of its rights, however, shallI obse•ve the provisions of this Agreement. The successor
shall ýbe required to assume any.and all accrued seniority, which the employee may have
accumdlated during ti his/h•c employment with the previous Employer.

Section 4.13. Compliance with Federal and State Law: In 'the event any article,. Sertion .r
provision of thisAgreement is held improper or invalid by an.y civil authority, agency or cour,
such article, section or provision shall not invalidate other portions of this Agreement, and if any
part of this Aareement is in conflict with or not in. compliance With. the L.abor-Management
Relations Act, 1947, any amendments or additions thereto, such parts of this Agreement shall
automatically b& deleted from this Agreement.

Section 4.14. Strikes and Lockout Prohibited: The Union agrees that there shall be no strike,
work stoppage, work slow down or interniption during the ternm of this Agreement. The
Employer agrees not to engage: in any lockout during the term of this Agreement.

Section 4,15. Work Rules and.Discil•inary Procedures: The employer shall have the right to
establish, niaintain and enforce work rules and disciplinary procedures to assure order and safe
operations.

10
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ARIMCLE N

HEALTH, WELFARE & PENSION BENEFITS

Section 5.1. Health.& Welfare: The Employer agrees to make contributions, as listed below,
per month for al1 employees and their dependents covered herein to the Health and Welfare Trust.
Fund of the International Union of Operating Engineers, Local 99-99A or.to aily successor
Health and Welfare fund into which local 99 is integrated, the amount required to participate in..
the Fund.

Coverage December I, Jan. 1, 2005 Jan. 1, 2006
•_ 2003

Employer contribution for .$555.00 $7V7.00 $777.00
full coverage [ per.month per month .per. month

In the event that the :Employer's ciontribution .is less. than tirhe required cointribution. rte,, as
determine.d from time to time by the Trustees of the LU.O.E. Local 99-99A1 Health and Welfare
Plan, the Employer shall hae .the right to, and will, deduct frotm th wages of each ernmp Iee aan
amount e*ual to the -difference between.the Employer contribution and. the: Plan -cost, as
determined by the Plan Trustees.

Ther contribution by the Employer, together with the amount withheld from the employees' pay,
if any; shall he paid to the. Plan Administrator no later than the twNentieth. (20d) of the month
fBllowing the month in which the deductions were made.

Ili the event that there is a decrease in the1premium of the Heatth and Welfare Plan during the
term of this Agreement, the Employer agrees to contribute the difference in. savings to the
Central Pension Fund.

Section 5.2. Pension: The Employer agrees to contribute the following amoUnts.. poer hour for
all hours paid forrall .mployees covered herein to the Central Pension Fund of the International
Union of Opcrating Engineers and Participating Employers (hereinafter called the "Central
Pension Fund").

D b 1003 December1.2004 Decembert,1005

$1.10 per hour $2.20 per hour $2.70 per hour

For the purposes of calculating amOunts due to the Central Pension Fund, total hours paid up to a
maxim niir of forty (40) hours per week, shall be the basis of contributiois. Payments to the
Central Pension Fund shall be due and payable monthly.
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-ARTICLE, VI
GRIEVANCE ANT) ARBITRATION

Section 6.1. Grievances: in the event any grievance or disptate arises, as to the interpretation,
application, or any claimed violation of thliis Agreement, the Union and the Company shall meet
.in an effort to. reach an amicable settlement, Specifically, the matter, shall be pursued as.folblows:

Secton.6.2.. Processinh. of Grievances: All grievances shall be presented as soon. as. practical
after the occurrence upon which .the sameis based, but in no.event later than five (5) working
days if the same is a dismissal grievance, or later than thilty (30) calendar days 'from the date of
the issue being grieved. A grievance not presented within the specified time frames shalle be.
barred.

StP, 1: Between the Emiployee diree Suopervisor and the Shop Steward. The first step meeting
shall be held within seventy-two (72) hours from the date the grievance is filed with, the
Company unless another date is set by mutual agreement. ThetCon pany shall providethe Shop
Steward a written reply to the grievance within five (5) working days after the me tingwith the
Shop Steward.

If this reply is unsatisfactory, thfe Shop Steward may appeal the deision to Step :2, provided such
appeal is made within ten (10) working days after the receoipt of the Company's reply,

Step 2 A meeting in Step 2 between thie Company Representative or his designee and the
Business Representative or. a designated representative of the Union .shall be held within ten.(10)
working days after receipt by the :Company of Notice o(f Appeal, uless ather date is joinfly
agreed to by the Company and:the Union. The Company -Rpresentative shall make a reply to
the Union in writing no later than ten (WO) working days after :meeting with the Business
Representative.

Section 6.3. Arbitration: In the event that the matter remains unresolved after the second
step, either party may, wkkithbin thirty (30) days and upon written, notice to the other party, refer the
matter to binding arbitration. The parties shall choose an arbitrator from a-panel to be proposed
by the American Arbitration Association. The arbitration shail proceed in accordance with: the
Rules of Labor Arbitration of the Americani Arbitration Association.

The Union agrees not to engage in any strike, slow-down, or interruption of work while the
grwievance resolution process continues. There shall be no strike, work stoppage, or interrption

in protest of any decision of the arbitrator.

The Company agrees not to engage in any lockout during the term of this Agreement,
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• The parties agree. that the decision or award of such Arbitrator shall be final and binding on each
of the parties and that they will abide thereby. The Arbitrator shall have no auth.o0ty to add to.
subtract from, or to change any of the, termrs of the Agreement, to change an exisin g snary rate
or to estahhsh a new salary rate..

If it is determined under the.grievance procedure, including Arbitration, that any :adjustment in.
salaries is appropriate, such adjustment shall be based upon existing salary rates .and shaltl be
applied retroactively to the date of occurrence,
Eadh part salll bear it expenses in preparing and presenting -its own case. The cost. of the

Arbitrator's services, and any other expenses incidental to the.Arbitration, shall be borne..eqtally
by the parties,

ARTICLE VII

LAYOFF AND RECALL

Seniority is defined as the continuous length of service basefd on. the date of hire at the locations
v d t gree t Seniority shall be used for the purpose of btnet ... v. ed f.. in:covredby.tis. ... b• cf 1 s proved for .irn

this Agreement.

In: the event it becornes necesay to lay off ernployees for lack of work the Ieast senior employee
within the classification within that trade Shall be laid off first. This employee may bump t a

lower, classificationprovided he/shehas the seniority and qualifications.

In. recaling employees after layoff, the Employer';gvees t'o offer re-employment to the Cxtent
that additional help is needed. t employees in the reverse orderin which such employees were
laid off again within their classification provided, 'however,. that the period of layoff does not
exceed twelve (12) monhs,

Anemployee, who accepts,recall, after layoff, will be credited with seniority held at time of such
layoff•

ARTICLE VIII

NEW FllRES, PROMOTION, SELECTION, AND JO PrOSTING

It is the intent of this Article tO establish a. procedure to consider and offier enmployment to the
most qualified applic.ant in sitations where a perrnanent vacancy, other than a temporary
vacancy, occurs within the bargaining unit.

B
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When a permanent vacancy occurs within one, of the positions contained in the bargaining unit, a
bulletin shall be posted 11 the headquarters of each unit for a period of fourteen (14) calendar
days during wýhich time eligible employees will have an opportunity to submit written bids for
the vacancy,

An applicant who does not bid for a job, for reasons including .absence from., work during the
posting period, shall lose all rights to the job; however,, shop stewards may bid for job vacancies
for employees on vacation, absent due to illness, or other justifiable reasons subject to hiso/her
availability for that Position if that employee so desires,

New hires, *pronotions or transfers will be based on the applicant's qualifications for that
partiula. job. The. Employer agrees to .give each applicant consideration. in consideration of
each applicant, the Employer will rate each applicant on a factor basis: todetermine. his/her level
of qualifications for the particular vacancy.

In the event that two (2) or more applicmits are measured to having tle same necessary
qualifia•tions, then seniority within the :trade. classification will be the determining factor.

ARTICLE IX

ALCOHOL/DRUG IrREE WORKPLACE POLICY

The Company's AlcoholiDrug Free- Workplace Policy does not preeinpt any collectively
barga~ined rightls of the employees covered by thi' Agreement including the right to arbitrate any
dispute arising out of the interpretuaton or application of this Agreement. No employee
represent-,d by the Union will be. requtired to sign any waiver limitinig the liability of the
Company, the testing facility, or any other person implementing the Alcohol/Drug Free
Workplace PoI icy for violations of the law., The Union is not.,responsible for ascertaining or
monitoring the alcohol or drug status of any employee, or for implementing or enforcing any
aspect of the Alcohol/Drug Free Workplace Poliy .and accepts no liability therefore. The
Company will notify the Union prior to. implementing any changes in the alcohol or drug testing.
provisions of its.Aicdhol/Drug Free Workptace Policy or any other provision which is subject to
mandatoiy bargaining and .will, upon request, negotiate with the Union at reasonable times and
places regarding such propo.sed chaniges, The Company will inforni the.Untion of other material.
changes made in this policy as appropriate.

14
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ARTICLE X

TER-M OF AGREtEMENT

This Agreement shall be in full force and effect from flte ist day of December, 2003 to and
including thethirtieth (30() day of November, 2006 and shall. renew from year to year. unless
not less than sixty (60) days prior to an anniversary date of this agreementf witten notice to the
contrary' be given.

IN WITNESS WtI-I'EREOF, the parties, hereto have set their hands and-seals the day and year first
above written.

Urban Services Group, Inc.iMeridian
Management Cororion Joint Venture

poraLgatur..

Print Name, and, Titte

international Unioni of Operating
Engineers, Local 99-99A, AFL-CIO

Michael R. ij uphy /
Buý.iness Manager
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WAAGES

The wages to be paid the employec¢s during the period of the duration of the foregoing Agrement
are as follows:

Ci sllcaio I EfeTr Effective E EfflectilyClassification,2/•3 • 2/t0 •t•1i5
________________12/01/03 1,1101/04 12101/05

Lead Engineer $24.73 _ $2547 1 $26.24

Master Electrician $22.97 $23.66 . $24.37

Master Plumber $22.97 $23.66 $24.37

M'vainteniance Mechanic $2.0$12.15 72.8

fIAC Mechanic S21.50 $22.15 I $22.81

.Electriian J $21.50 $22.15 $22,81

Phmiber $21.50 $2 5 S22.81

Carpenter $21.50 $22.15

Genera!.MainteanceI8 $18.62 $19.18Worker

Secretary $1.3.73 $15.26 $15.72

The wages of the Apprentice: Engineers shall be based on the Journeyma.' s wage scale and shall be
as foillows

50 per cent for the first six months of apprenticeship
55 per cent for the second six monthls of apprenticeship
60 per cent for the third six months of apprenficeship
65 per cent for the fourth six months of apprenticeshaip
70 per cent for the fifh six montlhs of apprenticeship
75 per cent for the sixth six months of apprentices
SO per cent for the seventh six months of apprenticeship
85 per cent. for theeighth six months of apprenticeship

The Apprenticeship shall be -for a period of not, years more than four (4) years.
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White Flint North Parking Procedures

I. GENERAL

The daily operating hours of the parking garage are 6:00 a.m. to 6:00 p.m., Monday through Friday,
excluding Federal holidays. The Contractor does not perform the parking garage management
service beyond the daily operating hours. Any NRC employee wishing to gain entrance to the garage
after the daily operation hours will be'able to do so by showing their NRC badge to the security officer
located at the garage entrance.

II RESPONSIBILITIES

A. The NRC Administrative Services Center (ASC) is responsible for parking management,
including receiving and approving applications, assigning spaces, and reviewing reports furnished
by the Contractor for accuracy and verifying that the correct monthly payment has been made to
the NRC. ASC staff are delegated authority to administer and provide technical direction to the
Contractor for parking management services only.

B. Office Directors are responsible for certifying unusual work hours for NRC employees within their
organization.

C. The Office of Human Resources (HR) is responsible for reviewing and validating parking space
applications based upon unusual work hours. Semi-annually the Division of Facilities and Security
will provide card reader system information to HR to ensure that employees are complying with the
provisions for unusual work hours parking (see Ill. C.).

D. Employees assigned permits under the unusual work hours category must insert their security
badge into a card reader on their floor upon arriving and leaving work at the beginning and end of
every workday.

C. The NRC Health Center is responsible for reviewing applications by employees with disabilities
and certifying that these employees meet disability accommodation requirements (see Ill. B.).

F. The NRC employee issued a parking permit is responsible for ensuring that all information
contained in the parking application is accurate and current.

G. The Contractor is responsible for collecting parking fees; issuing parking permits; and
" implementing Contract requirements and the designated procedures contained herein..

H. The Project Officer and Administrative Services Center are responsible for conducting
inspections to assess Contractor performance in managing parking, and making performance
reports in accordance with Contract requirements.
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III. MONTHLY PERMIT APPLICATION

A. General

Parking applications are available from the ASC. Parking permit applications shall be completed
and returned to the ASC by the 15th day of the current month to be considered for a parking
permit for the succeeding month. When the 15th of the current month falls on a weekend or
holiday, the application shall be submitted the preceding workday. Employees who have valid
permits, who have paid their fees, and whose eligibility criteria have not changed, need not
reapply.

B. Employees with Disabilities

An application by an employee with a disability must be accompanied by a certification from the
employee's physician and reviewed by the NRC Health Center.

C. Unusual Hours

An application for priority parking privileges because of unusual work hours must be accompanied
by a memorandum from the employee's Office Director to the Director, HR, that justifies the
employee's unusual work hours. The application and justification shall be reviewed and validated
by the Director, HR.

D. Operations Officers

The Director, NSIR, provides the ASC with updated listings of operations officers. Operations
officers should indicate on the permit applications that they are applying for parking as operations
officers.

E. Change in Parking Status

Permit holders shall submit a revised application to the ASC immediately if there are any changes
in their parking applications such as changes in:
- The number or name(s) of carpool participants
- The type of permit required
- The tag number of vehicles to be parked in the garage using thatpermit.

Failure to notify the ASC may result in suspension of parking privileges and/or removal
(towing) of the vehicle from the garage. Permit holders who decide not to renew their
permits should notify the ASC no later than the 15th day of the month preceding
cancellation.

F. Parking Space Allocation Priority

Parking spaces not required for official needs will be allocated using the following priority:
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1. Employees with disabilities;

2. Executive personnel and employees with unusual work hours (not to exceed 65 spaces);

3. Rideshare (carpool\vanpool) (Priority will be determined by the number of regular
members, with the greatest number having the highest priority);

4. Incident Response Center Operations Officers working 12-hour shifts;

5. Child Care Center, Cafeteria, New Reg Caf6, Energy Federal Credit Union, MD Vending
Program for the Blind Convenience Store, Health Care Center, and Fitness Center,
Building Operation and Management Services Contractor, and Building Custodial Services
Contractor (one space each);

6. Other privately-owned (single occupant) vehicles of employees. A priority list will be
prepared by the ASC-(quarterly: January - March, April - June, July -.September, October -
December) based upon an employee's length of service with the NRC including Atomic
Energy Commission (AEC), with employees having the greatest service time appearing at
the top of the list. Employees on this list will not be "bumped" by new single occupant
applicants during the quarterly period unless they fail to purchase a permit. (Employees
that have AEC service time and/or prior periods of NRC service must provide
documentation of that service time with their application if they want that service time
credited toward parking priority.) The ASC will update the NRC Parking Management
Information System (PMIS) to reflect an updated version of this list prior to the beginning of
each quarter.

7. NRC contractors or service providers who work in the White Flint approved buildings who
have been issued permanent NRC photo-identification are granted permits based upon the
following:

a. Applicants with disabilities, who have an approved State handicapped license or
permit, have first priority based upon application date,,

b. The remaining number of spaces available for each organization will be determined by
random draw conducted by the ASC. Each contractor/service provider will
communicate to the ASC which of its employees should be granted permits based
upon this availability.

G. Notification

The ASC will update PMIS by the beginning of the permit sales period (20th of the month
preceding the permit month) to reflect a current listing of individuals authorized to purchase
monthly parking permits. This listing will also identify those individuals authorized to purchase
permits at other than the $60 monthly rate. The ASC will use the PMIS system to electronically
transmit this listing to the Contractor by the beginning of the permit sales period (20th day of the
month preceding the permit month). The ASC will furnish additions and deletions to this listing as
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necessary to the Contractor during the permit sales period using the PMIS system. The
Contractor shall monitor the PMIS system to obtain this information.

The ASC will use the PMIS system to notify via E-mail on or before the beginning of the monthly
permit sale period, those individuals approved to purchase monthly permits for the next month.
This notice shall include the Contractor's normal business hours and dates when permits may be
picked up.

Individuals will be requested to purchase permits by the last day of the calendar month preceding
the permit month. When a waiting list of permit applicants exists, the ASC will update PMIS to
reflect the cancellation of approvals for individuals who have not purchased their permits, and
approve waiting list applications. The ASC will notify the Contractor and affected individuals of
these changes in status electronically, using the PMIS system.

IV. PARKING FEES

A. Monthly Fees

Parking fees are established in accordance with Paragraph B.2. of the Traffic Mitigation
Agreement signed by the EDO on October 1, 19911 and the procedures described herein.

The regular monthly fee is $60 for cars/vans/trucks, $30 for motorcycle parking (limited to
designated areas) and $35 for vehicle parking for operations officers. Fees are charged to all
motorized vehicles (bicycles will park free in designated area).

Proration of fees will not be given to individuals who submit tardy applications; however, the ASC
may make exceptions to include new Headquarters employees, or when an administrative error or
delay deprives the applicant a full month parking benefit. Other prorations and refunds are
approved by the Chief, Administrative Services Center (ASC) on a "case by case" basis due to
special circumstances beyond the permit holder's control (e.g. extended illness). The permit
holder must submit the request for proration or refund in writing to the Chief, ASC.

The ASC will calculate prorations and refunds by reducing the fee by $3.00 for each working day
for cars/vans/trucks, $1.50 each working day for motorcycles and $1.75 each working day for
vehicles driven by operations officers.

The ASC will determine whether to prorate/refund any monthly fee and will use the PMIS system
to electronically notify the Contractor of the prorated fee to be charged/refunded.

'The Agreement, signed by GSA, NRC, White Flint North Limited Partnership, The Montgomery
County Planning Board, and Montgomery County acting through the Director, Montgomery County
Department of Transportation, stipulates specific mitigation efforts to be made by the TWFN owner
and the NRC to limit vehicle trips to and from the site. One such stipulation is thatall
vehicles intending to park within the on-site parking facilities [garages] shall be charged.
hourly, daily and monthly parking fees amounting to at least the prevailing commercial rates for
off-street parking in the area.
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B. Daily/Hourly Fees

Daily parking permit are sold only to NRC employees on Tuesdays, Wednesdays, and Thursdays
beginning at 6 a.m. Contractor staff will not be allowed to purchase daily parking permits on these
days during the hours of 6 a.m. to 3 p.m. There is currently no limit on the sale of daily parking
permits for both NRC employees and contrctor staff on Mondays and Fridays.

Cars/Vans/Trucks = $1.00 Per Hour with a $6.00 Per Day Maximum
Motorcycles = $.50 per hour with a $3.00 Per Day Maximum

There shall be a 15-minute grace period before an additional hourly charge will be assessed. No
fee will be assessed for vehicles entering the garage after 5 p.m. to allow individuals with .
permanent NRC photo-identification badges not parking in the garage who are working late-to
relocate their vehicles into the garage for personal safety. However, the Contractor shall continue
to write tickets for garage access from 5 pm to 6 pm (to document usage patterns) even though
these tickets will be at "no-charge".

V. PERMIT ISSUANCE AND COLLECTION OF FEES

A. MONTHLY

The Contractor shall offer permits for sale throughout the monthly permit sale period (beginning on
the 20th of the current month through the 19th of the new permit month). The Contractor shall
issue parking permits to the approved monthly parking permit applicants and collect payments
during the Contractor's regular working hours, at the Contractor's office on the OWFN P-3 level.

The Contractor shall issue parking permits to the individuals who have been approved by the ASC.
Multiple permits may not be issued to carpool/vanpool members. If a permit holder is absent for
any reason. e.g., travel, it is his/her responsibility to ensure that payment is made promptly and the
permits are picked-up in the Contractor's office. Parking permits are not transferable; however,
permits may be passed to other carpool members by the permittee when the permittee is absent
from the office.

New permits may be issued at no cost to permit holders who have lost their paid monthly permit
during the Monthly Permit Sales Period (on or before the 19th of the month). The PMIS system
shall be updated by the Contractor to document this no cost issuance by referencing the original
permit number. Daily parking permits will be issued to Monthly Permit Holders who lose their
permits after the Monthly Permit Sales Period. A single daily permit may be issued to cover the
remainder of the calendar month. The Contractor shall update the PMIS system to reflect all
permit transactions by 9 a.m. of the following workday after the transaction.

The Contractor shall furnish a different set of colored, sequentially-numbered monthly permits
each month. The Contractor shall write either "CARPOOL, HANDICAPPED or MOTORCYCLE"
as appropriate, on the permits issued under these categories.

The Contractor shall issue permits in sequential-numbering order. Parking fees may be paid by
cash, check or money order. The fee for returned checks shall be $25.00 for each check. The
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amount of this fee may not be changed without the written concurrence of the Contracting Officer.
The Contractor shall post the returned check fee policy in a prominent place in the Contractor's
office where permits are sold.

B. DAILY/HOURLY

1. Permits

The Contractor shall provide sequentially-numbered permits which shall contain three-
sections - one section for display in the vehicle; one section for the ASC; and the other
section for the Contractor. The following information shall be legibly recorded on each
permit:

a. first and last name of permit holder
b. vehicle license state and number
c. vehicle make and model
d. if NRC employee, telephone number
e. if non-employee, first and last name of NRC person being visited and telephone

number, if known
f. surname of Contractor employee issuing permit

The Contractor shall ask the permit holder to display the permit where it can be seen so
that the permit holder can be contacted in case of emergency.

When an individual decides not to pay to park in the garage and a permit must be voided,
the contractor shall record at a minimum the following information:

a. vehicle license state and number
b. vehicle make and model
c. first and last name of individual (if obtainable)

The Contractor shall not allow any vehicle to enter the garage without first issuing a permit
except for those with current monthly permits or official NRC Headquarters vehicles. An
exception may be made to these procedures on the first working day of each month when
traffic congests entering the garage. On this day, parking attendants may choose to not
stop vehicles without a current monthly permit if they are displaying the previous month's
permit. As traffic permits, these vehicles should be stopped and told to purchase their
monthly permit that day. The above applies only to the first day of the new permit month
and only to vehicles displaying the previous month's permit.

2. Visitor Parking

a. General

Visitors are guests or non-Headquarters employees (not including NRC contractors or
service providers) who have short-term (less than one month) official business with the

9



NRC. Visitors are not charged for parking.

Visitors include the following2

1) Commission, EDO and Office Director visitors
2) Other Federal government employees with an agency badge (except when

primary duty station is White Flint Building complex)
3) Guests invited tospecial NRC functions or support activities, e.g. speakers

at meetings or conferences, Noontime Concert performers, EWRA vendors,
Red Cross (blood drive) personnel, employee family members attending or
caterers supporting retirement luncheons

4). Non-Headquarters NRC employees on official travel
5) Representatives of the National Treasury Employees Union attending a

meeting or conducting representational business, when requested through
the Chief, Labor Relations (or designee)

6) Contract drivers who will be using NRC vehicles for driver service and park
in spaces reserved for NRC vehicles

Visitors do not include the following:

1) NRC Headquarters employees; and,

2) NRC contractors or service providers (e.g. Energy Federal Credit Union
employees).

b. Approval, Notification and Assistance

1 ) Non-Headquarters employees

Non-Headquarters employees on official travel do not require pre-approval
by the ASC. The Contractor shall establish the non-Headquarters employee
visitor status as follows:

a) verify the NRC employee badge reads Region I, Region II, Region
Ill, Region IV printed along the border next to the employee's picture;
or,

b) confirm Technical Training Center employees using list furnished by
ASC.

2) Other visitors

Visitor parking for other than non-Headquarters employees in the garage requires pre-
approval by the ASC. When granting this approval, the ASC will notify the Division of

2
The decision to admit visitors to the garage will be made by the ASC and Division of

Security. Except for Category 1 visitors, parking in the. garage is based upon availability at
the time of arrival. When garage parking must be denied due to lack of space, every effort shall
be made to allow visitors to park on the perimeter~road.
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Facilities and Security.

The ASC will use the PMIS system to electronically notify the Contractor in writing of
the identity of those individuals authorized visitor parking. When necessary, this
information will be provided verbally followed by the written/electronic communication.

The ASC will indicate when visitors will be meeting with Commissioners, EDO, and
CFO. The Contractor shall assist these visitors in parking in reserved visitor spaces
on the OWFN level of P-1 and direct them to the OWFN building lobby receptionist.
All other visitors must park in general-use spaces.

3. Badged Headquarters Employees, Contractors or Service Providers

a. General

NRC Headquarters Employees, contractors and service providers (who do not hold
monthly parking permits) must pay the daily/hourly fee to park in the garage.

b. Approval

NRC Headquarters Employees, contractors and service providers with permanent
NRC photo-identification badges may park in the garage when space is available
without prior approval by the ASC.

Contractors or service providers without permanent NRC photo-identification badges
may only park in the garage when space is available with prior ASC approval. In
providing this approval, the ASC shall obtain the prior concurrence of the Division of
Facilities and Security.

The ASC will use the PMIS to electronically notify the Contractor of the identity of
those individuals approved to park in the garage.

4. Fee Collection and Refunds

The maximum daily fee that may be owed, based on garage-entry time, shall be collected
by the Contractor upon issuance of the permit. The following guidance is provided to
clarify the calculation of this collection:

TIME OF ENTRY COLLECT
12:45 p.m. and before $6.00 ($3.00 for motorcycles)
12:46 p.m. to 1:45 p.m. $5.00 ($2.50 for motorcycles)
1:46 p.m. to 2:45 p.m. $4.00 ($2.00 for motorcycles)
2:46 p.m. to 3:45 p.m. $3.00 ($1.50 for motorcycles)
3:46 p.m. to 4:45 p.m. $2.00 ($1.00 for motorcycles)
4:46 p.m. to 5:00 p.m. $1.00 ($0.50 for motorcycles)
5:00 p.m. to 6:00 p.m. No charge
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If the permit holder returns to the parking attendant's booth and indicates intent to leave
and requests a refund in accordance with the above rate structure, the Contractor shall
provide the refund after date/time stamping all copies of the permit. There shall be a 15
minute grace period before the next additional hour's fee is charged. Upon issuance of a
refund, the Contractor shall update the PMIS system to reflect the amount of the refund.

The Contractor shall issue permits for the current day only except when employees state
they will be on official travel. The Contractor shall reflect pre-payment for official travel by
writing "T" followed by the dates, e.g. "T 11/28-30." The parking permit issued shall also
indicate the dates paid. The ASC may approve exceptions for other pre-payment of
Hourly/Daily parking on a case- by-case basis. The ASC will use the PMIS to
electronically provide written notification to the Contractor of each exception approved.

The Contractor may issue Hourly/Daily permits at no charge to Monthly Permit holders who
temporarily do not have monthly permits after verifying their current permit status. Refunds
of daily parking fees may be made for the day a current monthly parking permit is
purchased. Refunds of previous days daily parking fees may not be made.

Because replacement Monthly permits are unavailable after the 20th day of the permit
month, the Contractor shall issue a single Hourly/Daily permit effective through the end of
the permit month to permit holders who have lost their permits. These Daily/Hourly permits
shall be completed with a red marker and reference the missing permit number.

The Contractor shall issue Hourly/Daily permits at no charge to carpool/vanpool members
(other than the Monthly Permit holder) who temporarily do not have monthly permits after
verifying the individual is included in the current carpool member listing provided by the
ASC, and when the carpool member states that no other carpool member is parking a
vehicle in the garage that day.

The Contractor shall update the PMIS system to reflect each permit transaction (issuance,
fee collection, proration, refund, etc.) by 9 a.m. of the workday following the day the
transaction occurred.

5. Official NRC Headquarters Vehicle Parking

The ASC will furnish the Contractor with a listing of official NRC Headquarters vehicles.
The Contractor is not required to issue permits for these vehicles. These vehicles park in
designated spaces in the OWFN and TWFN buildings.

6. Perimeter Road Parking

Parking is available at no charge on the perimeter road outside the TWFN building for
visitors, contractors or service providers who do not work here on a regular basis (either full
or part-time). Individuals parking on'the perimeter road must register immediately on-site
at the perimeter road (driveway) security guard booth located behind the OWFN loading
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dock. The area near the Marineli Road entrance there are twenty spaces that used for
either monthly or daily parking. Employees must have a valid month or daily parking ticket
to park in this area.

VI. ACCOUNTING AND REPORTING REQUIREMENTS

A. CONTRACTOR INTERNAL CONTROLS

The Contractor shall establish internal management controls to ensure that all permits and funds
are accounted for, that the procedures contained herein are followed, and that all parking-related
transactions (permits issued, fees collected/refunded, etc.) have been promptly reflected in PMIS.
These controls shall include the following:

1. Ensure all parking staff are fully trained in updating the PMIS, and in accounting
requirements and procedures.

2. A comparison of permit sales report totals to actual cash receipts at the end of each
day shall be performed.

3. A review of the record of parking permits issued in the PMIS shall be performed each
day to ensure there are no breaks in the sequential-numbering order including
continuance of the sequence from the prior day.

4. Staff shall be required to immediately report to management any fiduciary
discrepancies.

5. Management shall perform a daily review of all fiduciary reports and immediately notify
the ASC in writing of any discrepancies.

B. MONTHLY

The Contractor shall update the PMIS to document issuance of all monthly parking permits and
monies collected during the monthly permit sales period (20th of each month that collection began
through the 19th of the permit month) by 9:00 a.m. of the workday following the day in which the
permit was issued.

The Contractor shall annotate the record in the PMIS if any payment was made using a name
other than the individual listed in the PMIS as being approved by the ASC for purchase of a
parking permit. The amount collected from each individual shall be recorded by the Contractor in
the PMIS. The Contractor shall ensure that the record in PMIS accounts for all permits issued,
including those permits issued at no cost to the recipient, e.g. replacement permits.

Within two working days following each monthly permit sale period, the Contractor shall provide to
the ASC a memorandum accompanied by all permits not issued for that month entitled "Report of
Unissued Monthly Permits". The ASC will sign a receipt accepting the unissued permits. The ASC
will then destroy the permits. In the Report of Unissued Monthly Permits the Contractor shall
include a written statement signed by the Contractor's management explaining any voided or
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missing permits from the sequential order.

C. DAILY/HOURLY

The Contractor shall account in the PMIS for all permits including any missing from the sequential-
numbering set. The Contractor shall carry over from day-to-day the permits in sequential-
numbering order. The Contractor shall not possess or acquire more than one set of identically-
numbered permits nor shall the Contractor fabricate replacement of permits.

The Contractor shall use the PMIS to document issuance of all Daily/Hourly parking permits and
monies collected during the day. All information recorded shall be legible and accurate including,
the correct spelling of names. The Contractor shall document in the PMIS all free parking
provided to Non-Headquarters NRC employees by annotating "Reg" in the NRC block of the PMIS
record under ORGANIZATION NAME. The Contractor shall document Daily/Hourly parking
permits issued to Monthly Permit Holders or Carpool Members who temporarily do not have their
permit by annotating the "Other" block in the PMIS record with "MP" (monthly permit) or "CP"
(carpool), respectively. By 9 a.m. of the following workday, the Contractor shall provide the ASC a
daily parking certification entitled "Daily Permit Certification", which includes a copy of all daily
parking permits issued the previous day and a written statement signed by the Contractor's
management explaining any voided or missing permits from the sequential order.

The Contractor shall update the PMIS to reflect all parking transactions processed each day by

9:00 a.m. of the following workday.

D. REIMBURSEMENT OF FUNDS COLLECTED TO THE NRC

Within five working days after the monthly permit collection period, (20th of each month that
collection began through the 19th of following month), monies collected by the Contractor in
excess of the Contractor's monthly rate of payment shall be reimbursed to the NRC cashier in the
form of a certified check or cashiers' check payment to the U.S. Nuclear Regulatory Commission.
The number of this contract shall be cited on the check. Concurrently with the payment the
Contractor shall submit a schedule of parking collections entitled "Monthly Parking Collection
Statement", (see Exhibit No.1) to document the date, monthly permit collections, gross, refunds
and net daily collections, total collections, less adjustments, the Contractor's monthly payment,
and the amount due to NRC. All revenues reported on this schedule must equal the
collections reported by the PMIS for the same period. Any adjustments shall be supported by
a separate statement signed by the Contractor management and attached to the monthly
statement. One copy each of the Monthly Parking Collection Statement shall concurrently be
submitted to the PO, CO and ASC.

E. GARAGE MANAGEMENT AND COLLECTION OF DELINQUENT PAYMENTS

1. Permit Inspections

The Contractor shall monitor vehicles entering the garage to ensure only vehicles with valid
permits are permitted to park. The Contractor shall conduct visual inspections of the
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parking garage at least twice daily to identify those vehicles parked without a valid parking
permit, including those which entered the garage before the garage operation hours.

The Contractor shall separate duties between individuals issuing permits and conducting
inspections to identify violations. For example, the parking attendant responsible for
opening the garage at 6:00 a.m. should perform the inspection of the garage in the
afternoon. The later reporting parking attendant should perform the morning inspection.

When the Contractor discovers a vehicle parked in the garage without a valid parking
permit, the Contractor shall contact the vehicle owner to request immediate payment for an
applicable parking permit. In the event that the collection of delinquent payments is not
made before the end of the that day's garage operation hours, the Contractor shall proceed
with the collection on the next day or until such payment is made. Should the Contractor,
be unable to identify the driver of the vehicle to seek restitution, the Contractor shall notify
the PO and ASC and issue a warning violation stating that parking in the garage in the
future without a valid permit could result in towing of vehicle. The surname of the
Contractor employee issuing the violation shall be placed on the notice.

2. Other Violations

The Contractor shall ensure that NRC Parking Garage Permit Holder Procedures, as
contained in Exhibit 2, are implemented at all times. The Contractor shall conduct visual
inspections at least twice daily to identify those vehicles parked in violation of the NRC
Parking Garage Permit Holder Procedures. For such vehicles, the Contractor shall contact
the permit holder and/or vehicle owner to request immediate correction of the violation.
After two contacts (telephone calls or E-mail notices) to the permit holder and/or vehicle
owner within two hours, the Contractor shall place a parking violation notice on the
windshield of the vehicle and place a call to the ASC to report such violation. The surname
of the Contractor employee issuing the violation shall be placed on the notice.

3. Daily Parking Violation Log

The Contractor shall use the NRC's Daily Parking Violation Log (see Exhibit 3) to document
all parking violations, including any unpaid parking, committed during the day. A copy of
the Daily Parking Violation Log, accompanied by copies of all violation notices, shall be
submitted to the PO by 9:00 a.m. the following work day. The PO will furnish Copies to the
QA Section and ASC. For those days where no parking violations were committed, the
Contractor shall so state such information on the Parking Violations Log.

4. Parking Space Vacancies

The Contractor shall provide weekly reports on how many spaces are available in
the garage. This compilation of vacant spaces can be performed during the a.m. and p.m.
inspections of the garage. The report must include the date and time the inspection was
completed and the number of vacant spaces shall be specified by building, i.e. OWFN and
TWFN garage.
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VII. REVIEW OF PARKING REPORTS

A. General

The ASC will review all information entered into the PMIS by the Contractor and all written
documentation furnished by the Contractor for accuracy. Each deliverable will be annotated to
show the ASC person completing the review and the date.

The ASC will maintain a daily file of all direction given to the Contractor regarding parking.

B. Daily/Hourly Parking Garage Permit Records

Generally, the ASC staff will perform the following daily reviews of the written documentation
received from.the Contractor and the information entered into the PMIS by the Contractor:

1. Perform a visual check of permit numbers for any breaks in sequence, compare with PMIS
entries, and review any written statement explaining voided permits or permits missing
from the sequential order. Verify that the statement has been signed by the Contractor's
Facility Supervisor or Technical Supervisor.

2. Perform visual check of the net and grand totals of monies reported by the Contractor in
the PMIS. Add the net collected column to verify correctness of total collected.

3. Review at least 10 entries at random to identify discrepancies in the amount collected
including refunds and verify that all individuals who should have been charged for parking
paid. If any discrepancies are found in sampled entries, all entries for that day shall be
reviewed.

C. Monthly Parking Permit Records

The ASC will perform the following reviews of the information entered into the PMIS by the
Contractor on a monthly basis:

1. Verify there are no breaks in sequential-numbering of the permit assignments.

2. Verify the accuracy of the fee collected for each permit holder.

3. Verify the total amount of funds reported is correct based upon the individual entries.

4. Match the total number of permits issued against the total number of permits authorized for
purchase. Send E-mail to non-purchasers (according to the records in the PMIS) asking
them to notify ASC immediately if permit was purchased.

D. Schedule of Parking Collections

The ASC will perform the following reviews within 3 working days of receipt:
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1. For each date:
- Review the Daily Collected column, less Refunded column, and verify Net column

amount.
- Review the Daily Net column and Monthly Permits column and verify it equals Total

Collections column.

2. Verify that the total Monthly Permits collections equal the amount recorded in the PMIS for
the same period.

3. Verify the accuracy of the Total Collections which is the total of the Net daily collection
column and the total Monthly Permits collection columns. Also, review daily Total
Collections columns and verify Total Collections for the report.

4. Verify the total amount of Contractor fee by checking the contract.

5. Verify the accuracy of amount due the NRC.

E. Receipt of Funds

1. Compare amount due from Schedule of Parking Collections to the copy of check provided
by the Contractor for accuracy.

2. Verify through E-mail that the N RC cashier has received the check from the Contractor in
the correct amount. Provide copy to the Senior Budget Analyst, Office of Administration.

F. Reporting Discrepancies

All discrepancies found in conduct of the above reviews and any other deficiencies or issues found
regarding accounting for permits or fiduciary transactions by the Contractor will be reported as
soon as they are discovered by the ASC to the Contracting Officer (CO) with copies to the Project
Officer (PO). The report should clearly and specifically state the discrepancies found.
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The CO shall review the report of discrepancies, resolve any differences or questions discovered
in this review, and notify the Contractor in writing of the discrepancies. The CO shall ensure that
the Contractor responds in an appropriate time-frame and the CO shall take remedial and
contractual actions as necessary.

The PO shall use the information from the reviews in preparing recommendations to the CO for
any monetary deductions in accordance with contract provisions for failure to perform required
parking management services.

VIII. QUALITY ASSURANCE REVIEWS OF GARAGE

The Division of Facilities and Security (DFS) is responsible for scheduling and conducting garage
quality assurance inspections. These inspections will include random checks to ensure the
following:

All vehicles have valid permits except for official NRC vehicles;

Daily/Hourly permits are within the sequential number block for the day of the review;

Vehicle matches permit information recorded by the Contractor; and,

- Contractor is enforcing provisions of the NRC Parking Garage Permit Holder Procedures.

These inspection reports are provided to the Project Officer and are used for evaluation
Contractor's performance.

IX. CONTRACTOR AND GUARD PARKING

The Guard contractor is allocated one monthly permit in the garage at no cost.

The Guard Contractor will furnish the ASC with the name, tag number, make of vehicle, and
monthly permit number assigned to the employees who will be parking in the garage each month
at no cost. This information shall be furnished to the ASC and QA Section by the first working day
of each month. The ASC will furnish guard contractor permit holder information to the Contractor.
This individual permit assignment shall be recorded in the Monthly Permit Parking Report.

X. RETENTION OF RECORDS

The Contractor shall retain all parking records until this contract is closed and appropriate audits
completed (a minimum of three years after end of the period of performance). The NRC will retain
parking records in accordance with NRC and Federal retention schedules.

XI. DISTRIBUTION OF SAFETY INFORMATION

When provided by the Project Officer, the Contractor shall give "Safety Tips" handouts to
individuals purchasing Daily and Monthly Permit holders.
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SAFETY

Garage safety is everyone's responsibility. The White Flint North complex contains a childcare
facility, please drive gently. Here are some garage safety tips:

A. Turn on lights while in garage
B. Obey 10 MPH speed limit
C. Give right-a-way to pedestrians
D. Be courteous to fellow drivers
E. Watch for children

HANDICAP PARKING

Individuals with disabilities have been assigned specific parking spaces in the WFN garage. Other
permit holders must not park in these designated spaces.
GENERAL

The NRC Administrative Services Center (ASC) is responsible for parking management, including
receiving and approving applications. The ASC is located in One White Flint Room 2B2, 415-
4272(4ASC), email: ASC. Issue of permits and daily parking operations are performed by NRC's
facility management contractor. ASC staff is designated authority to provide technical direction to the
contractor regarding parking.

The daily operating hours of the parking garage are 6 a.m. to 6 p.m., Monday through Friday,
excluding Federal holidays. The Contractor does not perform the parking garage management
service beyond the daily operating hours will be able to do so by showing their NRC security badge to
the security officer located at the driveway security guard booth. When leaving, sound horn, and
security will open the door.

DAILY/HOURLY PARKING

Employees parking in the garage is available from 6 a.m. to 6 p.m., Monday through Friday, by permit
purchase. Dail parking permits are sold only to NRC employees on Tuesdays, Wednesdays, and
Thursdays beginning at 6 a.m. Contractor staff will not be allowed to purchase daily-parking permits
on these days during the hours of 6 a.m. to 3:00 p.m. There is currently no limit on the sale of daily
parking permits for both NRC employees and contractor staff on Mondays and Fridays.

Daily parking permits may be purchased from the parking attendant when entering the garage on a
space available basis, $6 per day, $1 per hour. The daily rate for motorcycles is $.50 per hour with
at $3.00 maximum daily rate. The maximum fee is collected upon issue of the permit, and refunds
will be given if necessary at time of departure. Between the hours of 3 p.m. and 5:00 p.m. hourly
parking will be available for both NRC employees and contractor staff at the rate of $1.00 per hour.
Employees may use the garage after operating hours at no charge. There is a 15-minute grace
period before the hourly charge is assessed. No fee will be assessed for vehicles entering the
garage after 5:00 p.m. This will allow employees who are not parking daily in the garage, who
maybe working late, to relocate their vehicles into the garage for personal safety.
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MONTHLY FEES

Fees are charged to all motorized vehicles. Bicycles may park free of charge in designated area.
The regular monthly parking fee is $60, $35 for operations officers, and $30 for motorcycle parking
(limited to designated areas for motorcycle parking).

A proration of fees will not be given to individuals who submit tardy applications; however, the ASC
may make exceptions to include new Headquarters employees or when an administrative error or
delay deprives a full month parking benefit. Other prorations and refunds are approved by the Chief,
Administrative Services Center (ASC) on a "case by case" basis due to special circumstances
beyond the permit holder's control, e.g., extended illness. The permit holder must submit the request
for proration or refund in writing to the Chief, ASC.

Parking fees may be paid by cash, check or money order. The fee for returned checks is $25.00.

APPLICATION PROCEDURES

A. General

Parking permit applications should be completed and returned to the Administrative
Services Center by the 15th day of the month before the month of parking is desired. When
the 15 th of the month falls on a weekend or holiday, the application should be submitted the
preceding workday. Employees who have valid permits, who have paid their fees, and
whose eligibility criteria have not changed, need not reapply.

B. Employees with Disabilities

An application submitted by an employee with a disability must be accompanied by a
certification from the employee's physician and will be reviewed by the NRC Health Center
prior to approval.

Criteria
A handicap parking space may be assigned to an employee who has permanent or
temporary handicap/disability.

Definition/Description of a Permanent Handicap

The Permanent loss of use of one or both legs or arms, inability to move
At any time without the aid of crutches, wheelchair, or other mechanical
devices, severe lung disease, permanent impairment of both eyes; or a
permanent physical disability which substantially impairs mobility and is
so severe that the individual would endure a hardship or be subject to a
risk of injury if the parking privileges accorded were denied.

Description of a Temporarv Handicap

A handicapping condition is one that may restrict one's mobility, is
expected to exist for a predictable period of time, and can be.certified by
licensed physician. A temporary disability may include, but is not limited
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to: recovery from foot surgery, undergoing special medical treatment (e.g.,
chemotherapy), or undergoing a difficult pregnancy.

PROCEDURES
1. Employee must complete all applicable sections of NRC Form 505A

"Application for Handicap Parking Permit." Be sure to identify whether
you are applying for a permanent or temporary handicap space.

2. Employee's physician must complete and sign the disability certification
portion of Form 505A, providing the following information:

Indication of whether the applicant requires a permanent or temporary
handicap space.
Diagnosis and why it warrants assignment of a handicap
parking space.
Prognosis with estimate of iime to recover from disability.

3. Employee must submit the application to the Administrative Services Center (ASC)
for processing.

4. ASC will submit the application to the NRC Health Center physician for review and
*"Approval prior to assignment of a handicap parking space. (The employee must

supply medical information to be reviewed by the NRC Health Center physician
Because the Health Center physician may not use any medical information that is
Located in an employee's file in the Health Center for this purpose.) Approval or
disapproval will be based solely on the medical information provided when applying
for handicap parking.

5. ASC will notify the employee of the approval status of his/her application after
receipt of the application from the NRC Health Center physician. The ASC will
instruct the employee on the appropriate placement of the handicap parking

sticker in the vehicle.

6. ASC will notify the applicant electronically before the established expiration date
of the handicap permit.

7. A temporary handicap parking permit will not be extended without supplemental
documentation from the employee's physician and approved by the NRC Health
Center physician. The applicant's physician must certify that the diagnosis is still
valid and that an extension is required. The physician also must specify the
additional period of time that the handicap parking space will be needed. The
updated certification from the employee's physician will be reviewed by the NRC
Health Center physician.

C. Unusual Hours

An application for priority parking privileges because of unusual work hours must be
accompanied by a memorandum from the employee's Office Director to the Director of
Human Resources, that justifies the request. The application and justification will be
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reviewed and concurred by the Director, Office of Human Resources.

D. Operations Officers

The Director, NSIR, will provide the ASC with updated listings of operations
officers whenever personnel changes occur. Operations officers will indicate on permit
applications that they are applying for parking as operations officers.

Changes in Parking Status

Permit holders will submit a revised application to the Administrative Service Center
immediately if there are any changes in their parking application. These changes include: number or
name(s) of carpool participants; type of permit required; or no further requirement for a parking
permit. Failure to notify the Administrative Services Center may result in suspension of parking
privileges.

Assignment of Spaces

Parking spaces not required for official use will be allocated for employee parking using the following
order of priority. Current permit holders have no priority over new applicants.

1. Employees with disabilities

2. Executive personnel and employees with unusual work hours (not to exceed eighty-five spaces)

3. Rideshare (carpool/vanpool) (Priority will be determined by the number of regular members, with
the greatest number having the highest priority)

4. Operations Officers

5. Child Care Center, Cafeteria, New Reg Caf6, Energy Federal Credit Union, MD Blind Industries
Sundry Store, Health Care Center, Fitness Center, commercial facilities operations contractor,
facilities custodial contractor (one space each)

6. Other privately-owned (single occupant) vehicles of employees. 'A priority list will be prepared
every three months (quarterly: January-March, April-June, July-September, October-December)
based upon employee's service time with the NRC including Atomic Energy Commission (AEC),
with employees having the greatest service time appearing at the top of the list. Employees on
this list will not be "bumped" by new single occupant applicants during the quarterly period unless
they fail to purchase a permit. Employees that have AEC service time and/or prior periods of NRC
service must provide documentation of the service time with their application if they want that
service time credited toward parking priority.

7. NRC Contractors or service provides who work in the White Flint Buildings with approved

permanent security badges.

(a) Applicants with disabilities have first priority based upon application date.

(b) The remaining number of spaces available for each organization will be determined by
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random draw conducted by the ASC. Each contractor/service provider communicates to
the ASC which of its employees should be granted permits based upon this availability.

Permit Pick-Up

1. Electronic notices will be sent to all approved applicants each month. Permits may be picked up at
the Commercial Facility Management Contractor's office on Level P3 of the OWFN garage, on the
first work day after the 2 0th day of the preceding month.

2. Individuals are requested to purchase permits by the last day of the calendar month preceding the
permit month. When a waiting list of permit applicants exists, the ASC may cancel approval for
individuals who have not purchased their permits, and approve waiting list applications.

3. Multiple permits will not be issued to vanpool/carpool members. If a permit holder is on official
travel, leave, or absent for any reason, it is his/her responsibility to ensure that payment is made
promptly and that permits are picked up within the time frames designated. Parking permits are
not transferable; however, permits may be passed to other carpool members by the permittee
when the permittee is absent from the office.

Parking Garage Rules and Information

1. A one-way traffic pattern will be used to enter and exit the garage. All vehicles must enter the
garage from One White Flint North and exit via Two White Flint North during normal work hours.
After 9:00 p.m. all traffic must exit via the One White Flint North building. An exception is made
for tall vans to enter the garage via Two White Flint North due to low ceiling clearance. Tall vans
must exceed 66" height in order to park in the tall van spaces.

2. Vehicles must be parked in accordance with the procedures established in this paragraph and
instructions by the parking attendant. Drivers must comply with all posed directional signs and
operate vehicles in a safe manner.

3. Drivers will be required to display their parking permit when entering the parking garage. If
parking permit has been misplaced, stop at the parking attendant's booth to obtain a temporary
permit for the day.

4. Carpool members must complete the inbound trip to the NRC garage facility to be considered
members of the carpool. Holders of carpool parking permits may be questioned about the
whereabouts of other member of the carpool if the driver arrives without passengers. Confirmation
of membership may be required from other members of the carpool.

5. Motorcycles must park in designated areas.

6. Bicycles must park in designated areas and may not be transported on elevators or in stairwells,
nor may they be parked in offices.

7. The speed limit in the garage is 10 m.p.h.

8. Headlights must be on while in the garage.
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9. Drivers must yield right-of-way to vehicles that are parking and to pedestrians.

10. Parked vehicles must be locked. Keys and personal items should not be left in vehicles.

11. Permit holders must, when parking, observe the dividing lines and not infringe on the
adjoining space.

12. Permit holders may not park in spaces designated for visitors or people with disabilities, or
in other reserved spaces.

13. When feasible, vehicles should park front end in.

14. The ceiling height at the garage entrance and throughout the garage is 6'6", unless
otherwise posted.

15. After Hours Parking: The operating hours of the garage for NRC employees are 6 a.m. to 6
p.m. Individuals with permanent security badges who are working late may enter the
garage after 5 p.m. at no charge for personal safety reasons.

16. Any NRC employees wishing to gain entrance to the garage after it is closed for the
evening or on a weekend or holiday may do so by showing their NRC
security badge to the security officer located at the garage entrance. When leaving, sound
horn, and guard will open door.

17. Visitors' Parking: There are eight official parking spaces in the One White Flint garage
limited for visitors of the Executive Director for Operations and Commissioners. The ASC
registers these visitors with the parking attendant.

There is no cost NRC visitor parking along the perimeter road at Two White Flint North.
Visitors must register with the security guard at the Two White Flint North loading dock
kiosk. Parking is available on a first come first serve basis. Employees, contractors, and
service providers who work in the building may not park in visitor parking spaces. These
spaces are monitored and violators will be towed.

18. Liability: The government is not responsible for any loss or damage to vehicles or its
contents parked in the garage.

19. Reporting Damages: If a driver strikes another vehicle in the parking garage, the driver
must stop and check for any damage to either vehicle. If the other vehicle is damaged, the
driver must notify the parking attendant on duty, provide pertinent written information about
the accident, and contact the driver of the damage vehicle.

20. Penalties:

1. Failure to comply with the policies and procedures set forth in these guidelines may
result in suspension of parking privileges.

2. Falsification of applications for parking permits will result in an automatic suspension
of parking privileges for at least one year.
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3. Any vehicle parked in an improper space or area e.g., official and disability, is subject
to a fine or being towed at the owner's risk and expense.

4. Any vehicle not displaying a permit will be subject to parking ticket issued by the
Federal Protective Service or NRC security personnel, a notice of violation issued by
the Parking Management Contractor, or subject to being towed.
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