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From:
To:
Date:
Subject:

n<EXf<@nrc.gov>, "dlochbaum@ucsusa.org>
1/30/04 2:26PM
Fwd: pseg's 'response' to NRC

Hello:

I suspect you have seen this, PSEG's response, by now.

do firmly agree that ha ocused on the SCWE issues that Mr.
,,,p ays were known-about, instea of (or in addition to) focusing on
-cutting pbsitions to strengthen the bottom-line, we may have had some progress, not (-L,

a further deterioration of the workplace.

~as been at the helm of PSEG Nuclear since April 1, 2003. If he
kis theright guy and worthy of our faith, as AlONS uggests, why hasn't
he tackled this issue before being orderedto by the N C?

I, too, am appalled by PSEG's public response. If this is their message to
the public, I can only imagine what is being said behind closed doors.

Kymn

Information in this record was deleted
in accordance with the Freedom of Informatiom
Act, exemptions 22(
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From: Norm Cohen <ncohen 12@comcast.net>
To: <unplugsalem@yahoogroups.com>, <unplugsalem@yahoogroups.com>,
<KnowNukes@yahoogroups.com>, Hub Miller NRC <hjml@nrc.gov>.
<nrcconcems@yahoogroups.com>
Date: 1/30/04 1:50PM
Subject: pseg's 'response' to NRC

In the interest of fairness, and in the interest of watching PSEG sweat,
here's their response tp the NRC.

PSEG's non-answer here is arrogant. We expect that nothing will come of PSEG's 'assessment' except
wasting 30 days during which South Jersey and
Delaware remainsat risk.

FYI - Anderson was hired to fire people, according to our sources, not clean up PSEG's safety culture.

norm

January 30, 2004
PSEG RESPONDS TO NRC REQUEST FOR WORK ENVIRONMENT SELF-ASSESSMENT
AT SALEM AND HOPE CREEK NUCLEAR PLANTS
Public Service Enterprise Group (PSEG) said today (January 30, 2004) that it has initiated an in-depth
self-assessment of the work environment at its Salem and Hope Creek nuclear facilities in New Jersey.
The self-assessment stems from a request by the Nuclear
Regulatory Commission (NRC) in a letter dated January 28, 2004 to E. James Ferland, chairman of
PSEG.

The letter discusses a review by the NRC of Salem and Hope Creek to assess the environment for raising

and addressing safety issues. The NRC's letter is scheduled to be posted on its web-site: www.nrc.gov.
The letter acknowledges recent management changes to improve the work environment at the nuclear
facilities but requested that PSEG conduct its own in-depth assessment and provide a plan of action for
addressing various issues.

Ferland issued the following statement today:
The NRC's letter addresses workplace environment issues that we have
been fully aware of for a period of time. Our reorganization last year, including the addition of Roy
Anderson as Chief Nuclear Officer, addressed many of these issues.

Roy recently completed a structural reorganization at Salem and Hope
Creek. This reorganization involved significant operational changes at all the facilities and the introduction
of several new members of our management team. We are pleased that the NRC has recognized the

management realignment that has occurred and the positive response it has generated at the stations.
We are also aware that we must work diligently to continue this improvement in the workplace
environment and believe we have the resources and organization to do so.

As requested by the NRC, we will be conducting our own in-depth
assessment of the work environment at our nuclear plants and will implement any necessary changes to

continue to make progress.
Investor News NYSE:PEG
For further information, contact:

Brian Smith, Director, Investor Relations Phone: 973-430-6564
Sue Carson, Director. Financial Communications Phone: 973-430-6565
Greg McLaughlin, Sr. Investor Relations Analyst Phone: 973-430-6568
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PSEG RESPONDS TO NRC REQUEST FOR WORK ENVIRONMENT
SELF-ASSESSMENT AT SALEM AND HOPE CREEK NUCLEAR PLANTS

(Salem, NJ) - Public Service Enterprise Group (PSEG) said today (January 30. 2004) that it has
initiated an in-depth self-assessment of the work environment at its Salem and Hope Creek
nuclear facilities in New Jersey. The self-assessment stems from a request by the Nuclear
Regulatory Commission (NRC) in a letter dated January 28, 2004 to E. James Ferland,
chairman of PSEG.

The letter discusses a review by the NRC of Salem and Hope Creek to assess the environment
for raising and addressing safety issues. The NRC's letter is scheduled to be posted on its web
site: http:l/www.nrc.gov.

The letter acknowledges recent management changes to improve the work environment at the
nuclear facilities but requested that PSEG conduct its own in-depth assessment and provide a
plan of action for addressing various issues.

Ferland issued the following statement today:

"The NRC's letter addresses workplace environment issues that we have been fully
aware of for a period of lime. Our reorganization last year, including the addition of Roy
Anderson as Chief Nuclear Officer, addressed many of these issues.

Roy recently completed a structural reorganization at Salem and Hope Creek. This
reorganization involved significant operational changes at all the facilities and the
introduction of several new members of our management team. We are pleased that
the NRC has recognized the management realignment that has occurred and the
positive response it has generated at the stations. We are also aware that we must
work diligently to continue this improvement in the workplace environment and believe
we have the resources and organization to do so.

As requested by the NRC. we will be conducting our own in-depth assessment of the
work environment at our nuclear plants and will implement any necessary changes to
continue to make progress!


