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From: Daniel Orr
To: Glenn Meyer; John Boska; Mel Gray; Robert Fretz
Date: 1/8/04 2:09PM
Subject: Re: You missed it -,all 3+ hours

Glenn,
It may look more casual if Mel or I make the request. Also the results were not originally scheduled until
February. The survey was just completed a may have ev been delayed so the February promise
may be in jeopardy. This is a new survey tha --- rought with him. What I mean is that his
experiences at other places introduced him to this survery. SEG previously used a Gallup survey. I put
a fax to your office which is a Roy letter from November introducing the Synergy survey.
Dan

>>> Glenn Meyer 01/08/04 01:26PM >>>
We just emerged from the allegation panel. Even with a mute button, you were probably right to be doing
other things.

in summary, we plan to understand the current survey
get a copy of the questions. Dan or Mel - Should I call
lead?

. ?ynerg ap_ oach. Let me know how we can4 *r does someone else have the

an Holody has the lead and we'll support

Interviews, et al will continue.

Glenn

CC: Scott Barber
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