
From: "Orr, Dan" <yn.Orr@pseg.cori /
To: "'gwm~nrc.gov"' <gwmrnnrc.gcv>, "'arbenrc.gov'" <arbenrc.gov>
Date: 3/30/04 1:26PM
Subject: FW: FYI I STRAIGHT TALK - RECENT MEDIA ATTENTION

Attached is an all-hands communication that PSEG sent out on Sunday's
protest. Looks like a good response to the PSEG staff, i.e. supportive of
concerns regardless of the source.
Dan
--Original Message-----
From: Nuclear Communications
Sent: Monday, March 29, 2004 5:09 PM
To: ENTNBU
Subject: FYI I STRAIGHT TALK - RECENT MEDIA ATTENTION
Importance: High

Straight Talk - Recent Media Attention

There's lots of chatter over the media attention we received over the
weekend and today. Folks are upset and wondering if the company will
respond in any way (i.e., letter to editor, etc.)?
You are right. Protests were held at several nuclear sites around the
country, including ours, to commemorate the 25th anniversary of TMI.
Locally, the protest focused more on our safety conscious work environment
(SCWE) and the comments of a former employee! who discussed her concerns than
it did on TMI.
At both recent public meetings, the NRC meeting in March and the protest
this weekend, former employees spoke up about concerns they had regarding
our operation. Part of having a strong safety conscious work environment is
having an environment where employees are encouraged to raise issues without
fear of retaliation. The same holds true for issues raised by others outside
the company. Regardless of how concerns are brought forward, we must
evaluate them for their merit, take appropriate action if needed, and ensure
there is no retaliation or intimidation for raising the concern. This is the
only way we will improve.
The next public conversation with regards to our work environment will be
when we meet with the NRC on May 19 - employees and the public are invited
to attend. At that meeting we will discuss the results of our assessments
and the plans we have developed. We will not be initiating any conversation
with the media in the mean time, other than to be available for media
inquiries as we get them.

Help with Straight Talk
If you have a question, chances are others do too. Don't keep them to
yourself. Submit them for answering in a future straight talk column. Send
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your questions to Nuclear Communications - either by e-mail or anonymously
by mail. We will include every question and to the best of our ability, an
answer to every question (even if it is to only say why we can't answer it).

The information contained in this e-mail, including any attachment(s), is intended solely for use by the
named addressee(s). If you are not the intended recipient, or a person designated as responsible for
delivering such messages to the intended recipient, you are not authorized to disclose, copy, distribute or
retain this message, in whole or in part, without written authorization from PSEG. This e-mail may contain
proprietary, confidential or privileged information. If you have received this message in error, please notify
the sender immediately. This notice is included in all e-mail messages leaving PSEG. Thank you for your
cooperation.

CC: C "'jdo~nrc.gov'" <jdo~nrc.gov>, "'gsb~nrc.gov"' <gsb~nrc.gov>


