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The Office of Nuclear Security and Incident Response has developed an on-line Information Security
Awareness training course that requires the Macromedia Flash graphics animation program to be installed
on your workstation. The Office of the Chief Information Officer (OCIO) will be installing this program on
all computer workstations on Wednesday November 24, 2004.

This installation occurs while you are logged into the network, requires no intervention by you and should
occur without interruption to your work. This installation will be completed by Friday November 26, 2004 at
which point you can proceed with completing the training course as required by December 31, 2004.

If you have any questions or experience any problems, please contact the Customer Support Center at
301 415-1234(*).


