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From: Anne Passarelli
To: Scott Barber
Date: 6/25/04 9:29AM
Subject: **phone message about allegation 0020**

Scott,
I got enough different information from the alleger this time that, after relaying some of the details to Dave
Vito, he thinks it's fine to open a new file on the current issues. I'm just waiting to make sure we can refer
the new issues (so we can address the new file in an ARB appropriately). I will write up an allegation
receipt form either way. The alleger should contact me today regarding referral ok/no.
The old file is probably closable based on my better understanding of the alleger's issues. Regarding this
original allegation file referral response (which I only talked about, I didn't actually have the response
during available during our meeting), he acknowledged that the procedure for entering notifications has
changed since he first initiated the concern and he indirectly Indicated that this issue was probably
addressed in at least a superficial way.
Anne
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