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GS522F9735H

8. SHIPTO:

3.ORDER _! MODIFICATION NO.
DR-27 05 313

SBC05313

4. REQUISITION/REFERENCE NO.

&. NAME OF CONSIGNEE
U.S. Nuclear Regulatory Commission

Attn: Marva Gary

5. ISSUING OFFICE (Address cormespondencs to)
U.S. Nuclear Regulatory Commissi
Division of Contracts

on

b. STREET ADDRESS
Mail Stop T-2F18

Attn: Elinor Cunningham Py
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Washington, DC 20555 ¥Washington DC 20555
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This Blanket Purchase Agreement is subject to the terms and
conditions set forth under GSA Federal Supply Schedule
Contract No, GS-22F-9735H, to conduct Investigation and
Counseling Services in accordance with the attached
Statement of Work.
The Base Year - Period of Performance: July 5, 2005 -
July 4, 2006.
Option Year 1 - Period of Performance: July 5, 2006 -
July 4, 2007.
Option Year 2 - Period of Performance: July 5, 2007 -
October 31, 2007.
NRC reserves the right to exercise the option years.
The FFS5 Schedule rates are attached.
NRC Project Officer: Marva Gary, 301-415-7382
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DR-27-05-313
JDG Associates

ORDERING PROCEDURES AND LIMITATIONS: CALL NUMBERS

Orders place under this BPA may be oral with written confirmation to be sent to the Contractor
(via facsimile or mail). Such orders are hereinafier referred to as calls. Each call placed will
be assigned a sequential call number.

The Government is obligated only to the extent of authorized calls made under the GSA
Federal Supply Schedule with the terms and conditions specified herein.

The aggregate amount of calls under this order may not exceed $10,000.00.
AUTHORIZATION TO PLACE CALLS:

The following NRC employees (ordering officials) are authorize to place calls up to $2,500.00
only:

Marva Gary, 301-415-7382 (Project Officer)
Corenthis Kelly, 301-415-5977

Any calls in excess of $2,500.00 are to be authorized by the Contracting Officer.

The Contractor shall accept orders against this BPA from a Contracting Officer or those
authorized ordering officials indicated above, and the Government will be abligated only to the
extent of such orders.

The NRC representatives shall provide the contractor with written confirmation of the call sheet
of the work/services to be performed when placing calls against this order.

DELIVERIES:

All deliveries shall be made within the delivery schedule agree upon by the Contractor and the
ordering official at the time the call is placed, within the terms and conditions specified herein.

In the event of any delay in mesting the agreed upon delivery date, the Contractor shall
provide an explanation to the ordering official.

The Contractor shall provide the following information with delivery/call as indicated below:

. Name of supplier

. Purchase order number |
. Date of call

. Name of in(!lividual who placed call

. ltemized list of services furnished

oooOTn
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JDG Associates

f. Quantity, unit price and extension of each item, less applicabie discounts
g. Date of delivery or shipment/services performed”

In the event of any delay in meeting the agreed upon delivery date, the Contractor shall
provide an explanation to the ordering official.

The Contractor shall provide delivery tickets with each delivery as indicated below:

a. Name of supplier

b. Purchase order humber

¢. Date of call

d. Name of individua! who placed call

e. liemized list of services furnished

f. Quantity, unit price and extension of each item, less applicable discounts
g. Date of delivery or shipment/services performed

PRICING AND INVOICES:

An itemized summary invoice/statement shall be submitted monthly or upon expiration

-of this BPA, whichever occurs first, for all calls completed during the billing period and for
which payment has not been received. The summary-invoice or statement shall list the call
number, purchase order number and amount due. These invoices shall be supported by
copies of delivery tickets. Submit the invoice/statement in duplicate to the following address:
(STATE PURCHASE ORDER NUMBER ON ALL INVOICES)

U.S. Nuclear Regulatory Commission
Office of the Controlier

Division of Accounting and Finance, T-9H4
Washington, DC 20555

Travel will be paid in accordance with the Federal Trave! Regulations. Local travel costs when
applicable (exceeds 100 miles from where the service is provided) shall be in accordance with
the contractor's GSA Supply Schedule contract.



SUPPLEMENTAL INVOICING INFORMATION

{f desired, this order (or copy thereof) may be used by the Contractor as the Contractor's invoice, instead of a separate invoice, provided the following
statement, (signed and dated) is on (or attached to) the order: “Payment is requested in the amount of $ . No other invoice will be submitted.”
Howevey, if the Contractor wishes to submit an invoice, the following information must be provided: contract number (if eny), order number, item number(s),
description of suppiles or services, sizes, quantities, unit prices, and extended totals. Prepaid shipping costs will be indicated as a separate item on the
invoice. Where shipping costs exceed $10 (except for parcel post), the billing must be supported by a bill of lading or receipt. When several orders are
invoiced to &n ordering activity during the same billing period, consolidated periodic billings are encouraged.

RECEIVING REPORT

Quantity in the "Quantity Accepted” column on the face of this order has been: D inspected, D accepted, D received by me and
conforms to contract. items listed below have been rejected for the reasons indicated.
spuenT | PARTAL DATE RECEIVED SIGNATURE OF AUTHORIZED U.S. GOV'T REP. DATE

NUMBER FINAL

TOTAL CONTAINERS GROSS WEIGHT RECEIVED AT THLE

REPORT OF REJECTIONS

’ QUANTITY
TTEMNO. SUPPLIES OR SERVICES uNIT REJECTED REASON FOR REJECTION

OPTIONAL FORM 347 (REV. 3/2005; BACK



TASK ORDER TERMS AND CONDITIONS

NOT SPECIFIED IN THE CONTRACT

A.1 NRC ACQUISITION CLAUSES - (NRCAR) 48 CFR CH. 20
A.2 OTHER APPLICABLE CLAUSES :

[ See Addendum for the following in full text (if checked)
{] 52.216-18, Ordering
1 52.216-19, Order Limitations
[1 52.216-22, Indefinite Quantity
[1 52.217-6, Option for Increased Quantity
[} 52.217-7, Option for Increased Quantity Separately Priced Line ltem
[152.217-8, Option to Extend Services
1 52.217-9, Option to Extend the Term of the Contract
A.3 SEAT BELTS

Contractors, subcontractors, and grantees, are encouraged to adopt and enforce on-the-job seat belt policies
and programs for their employees when operating company-owned, rented, or personally owned vehicles.

52.224-1 PRIVACY ACT NOTIFICATION APR 1984
52.224-2 PRIVACY ACT APR 1984
2052.215-77 TRAVEL APPROVALS AND REIMBURSEMENT OCT 1989

A.4 62.217-9 OPTION TO EXTEND THE TERM OF THE CONTRACT
(MAR 2000)

(a) The Government may extend the term of this contract by written notice to the Contractor within ; provided
that the Government gives the Contractor a preliminary written notice of its intent to extend at least days before
the contract expires. The preliminary notice does not commit the Government to an extension.

(b) ki the Government exercises this option, the extended contract shall be considered to include this option
clause.

(c) The total duration of this contract, including tTne exercise of any options under this clause, shall not
exceed .



STATEMENT OF WORK
Investigation and Counseling Services

A OBJECTIVE

The U.S. Nuclear Regulatory Commission (NRC or Agency) requires the services of a contracior
to provide the necessary personnel, expertise, materials and administrative services to conduct
Equal Employment Opportunity (EEO) counseling and investigation services for aliegations of
employment discrimination based on race, color, gender, religion, national origin, age, disability,
and reprisal raised by employees and applicants for employment with the NRC.

B. BACKGROUND

The NRC discrimination complaint program is 2 centralized function administered by the Office of
-‘Small Business and Civil Rights (SBCR) from its Headquarters office located in Rockville,
Maryland, except for the use of collateral duty EEO counselors assigned to the various
Headquarters offices and the Agency's four regional offices: Region | - 475 Allentown Road, King
of Pruseia, Pennsylvania, Region Il - Aflantz Federal Center, 23 T 85 Atlanta, Georgia, Region NI
- 801 Warenville Road, Lisle, Hlinois, Region IV - 611 Ryan Plaza Drive, Suite 400, Arington,

. Texas. The Office of Small Business and Civil Rights is responsible for providing prompt, fair,
and impartial consideration and disposition of informal and formal complaints involving claims of
employment discrimination based on race, color, religion, gender, national origin, age, disability
and reprisal raised under Title VIl of the Civil Rights Act of 1984, as amended (Title VII), the Age
Discrimination in Employment Act (ADEA), the Rehabilitation Act and, the Equal Pay Act of 1863,
as amended (EPA). EEO counseling and investigations will be conducted in accordance with
U.S. Equal Employment Opportunity Commission regulations at Title 28, Code of Federal
Regulations, Part 1614, effective November 9, 18989,

C. AGENCY PERSONNEL

Project Officer - the NRC official who has oversight responsibility for the Blanket Purchase.
Agresment (BPA) and provides coordination between the contractor and NRC management, as
well as individuals who seek redrass through the Apency’s administrative discrimination

complaint process and witnesses. The Project Officer has the responsibility for all NRC technical
and program decisions relating to these services. The Projact Officer is not authorized to issue
any Instructions or directions whith affect any increase or decrease in the cost of the BPA or
period of performance as defined therein. The Contractor shall contact the Contractmg Officer or
their desngnated official to discuss contractual issues, A

NRC Project Officer - Marva C. Gary, Civil Rights Program Manaper, NRC, Office of Smal)
Business and Civll Rights, who is responsible for the administrative discrimination complaint
process, will serve as the Project Officer for the BPA. As Project Officer, she will be respongible
for assigning cases to the contract fimn for Informal counseling or investigation and, ensunng that
the firms receive the nscessary cooperation from agency personnel to complete their services
within the established time frames, and that the resulting work products meet the qualtty
standards set forth herein. At the time the case is assigned, the-Project Officer will designate
someornie in Headquarters and/or the appropriate regional office: to serve as & contact persdn to
assist the contractor in locating emplovess. documents and epace te conduet intardiews
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D. SCOPE OF SERVICES

Informal EEO counseling and investigations may require local travel within the Washington, D.C.
metropolitan area and the arezs surrounding the Agency’s four regional offices, or long distance

fravel to those zreas.

EEO COUNSELING SERVICES

The contractor shall conduct an inquiry into class and adverse impact claims of discrimination,
and claims in which a conflict of interest or the appearance of a conflict of interest exists. The
contractor shall be provided a Letter of Authorization to Conduct EEO Counseling which will
advise participants of the contractor's authority in the conduct of the counsgling inquiry and their
rights and responsibilities in the process. During the initial interview with the aggrieved person
(AP), the contractor shall be required to provide the AP the Agency’s pamphlet on the -
Discrimination Complzint Process and an overview of the information in the pamphiet, including
the right to request to pursue resolution of his/her claim through the Agency’s Alternative Dispute
Resolution Program (ADR). The contractor shall also provide the AP a Notice of Rights and
Responsibilities and have the AP sign the last page of the Notice to acknowledge receipt. The
contractor should include a copy of the signed page in the counseling record. If the AP requests
ADR, the contractor shall retum the case to the Project Officer for appropriate action.

The contractor ghall submit any request for long distance travel, to the Project Officer or
designated Agency official, within five (5) work days (Monday-Friday), of receipt of the counseling
assignment and prior to any scheduled fravel. The Travel Request, at 2 minimurn, should include
the date(s) and location(s) of the counseling inquiry, the proposed number of individuals to be
interviewed, the estimated cost for travel, hotel, and rental car and, any other expenses that may
be incurred in connection with the counseling inguiry. Travel will be approved in accordance with
the applicable Federal Travel Regulations. To minimize travel expenses, the contractor shall
make every effort to assign a counselor that is located within the state where the major portion of
the services Is to be conducied. i the AP raises additional claims after the case is assigned to
counseling, the contractor shall notify the Apency. The contractor shall be provided an amended
tack order fo cover the cost of counseling the additional claim(s) based on the GSA Schedule
rates under the Blanket Purchase Agreement.

K there is reason to belisve that the matier will not be resolved or complated within the required
30 calendar days, the contractor must submit to the Project Officer for approval, a written
Agrasement to Extend EEO Counseling for & period not to exceed up to an additional 80 calendar
days, signed by the AP and the contract EEO counselor. The Agreement to Extend EEO
Counseling must be forwarded to the Project Officer for approval by electronic mall or fax, no
later than the 25™ calendar day of counseling. The Agreement to Extend EEO Counssling form
will be provided by the Projsct Officer.

If the matter is not resolved within the 30 calendar-day period (or approved period of extension)
the contractor shall conduct the final interview with the aggrieved person end on that same day,
submit a drafi Notice of Right to File 8 Formal Discrimination Complaint (NRTF) to the Project
Officer or designes for approval. Upon approval by the Project Officer, the contractor shall sign.__ .
the NRTF and issue It to the aggrieved person. Within 5 work days after the NRTF is approved

by the Project Officer, the contractor shall submit an EEO Gounseling Report. summarizing the

snurszling inguiry to the Praject Officar or designze for sporoval The by slectronic mak o fax
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The format for the NRTF and Counseling Report will be provided by the Project Officer.
Documents and iorms shall be submitted to the Project Officer for approval by electronic mail (e-

mail) or fax.
The contractor shal! ensure that the Counseling Report includes, at a minimum, the

foliowing:

1. Clear statement of the AP’s claim(s) and basis(es) addressed during counseling, including
cleim(s) raised subsequent to the initial interview
2. List of relevant documents included as attachments to the Repor, identified by & letter or

number and source of the document

3. Documents that have been properly sanitized
- 4, Information to determine timeliness of the claim(s) in the event a formal complaint is filed
5 A written explanation for the AP's delay in seeking counseling, i timeliness appears to be
an issue S _ _
6. Summary of the inquiry and efforts to resoive the matier

If the matter is resolved during EEO counseling, the contractor shall prepare a statement of the
proposed terms and conditions of the resolution and forward it to the Project Officer or designes
for review, approval and preparation of the settlement agreement for signature by the appropriate
parties. The contractor shall submit the terms and conditions of the agreement by e-mail or fax in
a format provided by the Project Officer. Corrections or modifications shall be completed by the
contractor and resubmitted to the Project Officer within three (3) work days of receipt.

If the ‘AP initially elects to pursue a resolution through traditional EEO counseling, (s)he may later
decide to pursue a resolution through ADR If there Is at least 30 calendar days remaining in the
90 calendar-day informal complaint period. The combined period for EEO counseling and ADR
during the informal stage must not exceed 80 calendar days from the date the AP sought EEO
counseling. If the AP elects to pursue a2 resolution through ADR, the contractor must terminate
coungeling and forward the case 1o the Project Officer for assignment of a mediator. If the matter
is not resolved during ADR, the Project Officer will notify the contractor to conduct the final
interview and submit the draft NRTF for approval. I the AP files a formal complaint, the
contractor shall provide 2 Counseling Report based on the information provided by the AP prior
to going into ADR and during the final interview. The Report would also state that the AP
participated in ADR, the date ADR was conducted end that ADR was unsuccessful in resolving

the matier.

INVESTIGATIVE SERVICES- -

The contract investigator shall conduct an investigation of discrimination complaints filed apainet
the Agency by employees and applicants for employment under Title VII, ADEA, Rehabilitation
Act and EPA. The contract investigator shall conduct a thorough review of the circumstances
under which the alleged discrimination occurred and prepare an investigative file (file) that
contains sufficlent information to decide the merits of the case. The file shall include a detall .
summary of the information in the file.

The contractor shall submit a request for travel (Ses EEO Counseling section for information = |

regarding the requirements for the trave! request) for approval prior to beginning travel in

connecﬁon with the investigation. To minimize {rave! expenses, the contractor shall make everv
Hart . assign an nvestigator that is ncsted within the stafe whae the major porfior of the

siraras fo i e condusisdd
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The scope of the investigation will be determined by the type of compilaint (class, individual harm,
mixed case, joint or consolidated case), accepied issues and bases involved, and applicable
EEO laws and theories of discrimination. If the complaint is amended to include an additional
claim(s) afier ki is assigned to investigation, the contractor will be provided an amended
acceptance/dismissal letter and be requesied to investigate the additional ciaim(s). The
contractor will also be provided an amended task order to cover the cost of investigating the
additional claim(s) based on the GSA Schedule rates under the Blanket Purchase Agreement.
Use of altemative methods of investigation such as fact finding conferences, video-conferences,
telephone intervisws and mterrogatoncs must have prlor approval from the Project Officer or

designee.

The contract investigator shall interview the complainant first to obtain an explanation and
supporting documsntation regarding the alleged discriminatory employment decision(s) and/or
action(s), names of suggesied witnesses and an explanation of their direct or indirect role or
knowledge of the events giving rise to the complaint, and where applicable, names of the -
individuais the complainant bslieves were treated differently or more favorably under the same or
similar circumstances. An investigation shali not proceed until the complainznt has
executed a signed, sworn affidavit in support of the complaint unless approved by the
Froject Officer or designes. I the complainant or & witness fail to submit a signed affidavit
within the time specified in a written notice from the contract investigator, the matter should be

~brought to the atiention of the Project Officer or designee without delay. The amount of time the
complainant or a witness is provided to respond to the contract investigator's written request wil
be determined by the investigator in coordination with the Projact Officer based oh the

circumstances mvolved

To avoid undue delay in the investigative process, prior to the on-site visit, the investigator shall
forward a letter to the designated Agency contact person regarding the proposed date of the on-
site vislt and documents that need to be made avsilable for review at the time of the on-site visit
or forwarded to the contractor prior to the on-site visit. The contract investigator should request
assistance, if needed, in locating witnesses, obtaining e room to conduct interviews, and any
other logistical matters. The contract investigator shall pramde a Letier of Authorization (Letter)

to Investigate when requesting documents.

The contract investigator shall schedule witness interviews in edvance and advise them
regarding the matier to be discussed. The contract investigator shall interview each witness
identified by the parties to the complaint or that are identified through the investigative process
on the basis of their known or presumed ability to fufiish material and relevant testimony
necessary 1o dstermine jurisdiclion or to decide the merits of the case. The investigator shall
provide a justification memorandum to the file If & witness suggested by parties to the complaint,
or a key witness refsrenced in the affidavits and documents in the file, is not interviewed.

Prior to interviewing each witness, the contract investigator shall provide the witness photo
identification and & copy of the Letter for review and signature. The Letier advises the individual
of the: contractor's authority and explaing their rights and responsibliities in the EEO investigation
process. The witness shall be provided a reasonable amount of time to read the Letter and ask
questions. The sighed Letter should be intluded in the investigative file behind the individual's

signed affidavit.

in sonduching the inlerisw, qusations shall he posad (o the witness in & cizar and soncise
mainar (o abtal g propar ve;;mme.\. The withess shall alae L provided B reasonsbis amcunt of
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time to review the afiidavit and make corrections or cther changes before signing . The witness
may be provided access to documents (s)he previously prepared or had access to, if necessary
to review in order to provide accurate testimony, verify the content or purpose of the document,
verify whether the document contains confidential information or is otherwise subject to the
Privacy Act and, certify whether the document needs to be sanitized before including in the
reporl. The response to the questions should be stated in the afiidavit in context so that the
meaning is clear to the reviewer. The affidavit should include the witness’ protected status (race,
" age, disability, etc.) for each basis alleged in the accepied issues of the complaint. A typed
conforming copy must be included in the record for any affidavii that is not leglible and/or
that contains numerous revisions by the withess. The investigator shall include an
investigator's memorandum in the file to clarify substantive revisions to the affidavit made by the
complainant or witnesses. The affidavits with original signatures must be contained in the
original investigative file. The wrtness should only be glven a copy of his/her own afF davn

If the parties agree to participate in ADR pnor to completion of the mvestlgahon the mveshgatson
will be suspended pending completion of the ADR process. If the matter is resolved during ADR,
the contractor will be notified to terminate the investigative process. If the investigation is
terminated, the contractor will be paid based on the amount of work completed consistent with
the GSA Contract. If the matter is not resolved during ADR, the ADR process will be terminated
and the case will be returned to the contractor to complete the investigation.

INVESTIGATIVE FILE

in somé instances, documents required to develop the investigative file may have to be obtained
from various headquarters and regional offices. The contractor shall request specific documents
through the contact person assigned. The contractor should contact the Project Officar for
assistance if the contractor has a problem obtaining documents or scheduling withesses.

To avoid compromising the privacy of individuals identified for comparison, the contractor shall
redact names, addresses, talephone numbers, social secunty numbers and other personal
information from documents not required to decide the merits of the case. On those documents,
the individual should be referenced by & letter or number code and the specific protectad A
basis(es) (Ex. Candidate A, Race - Asian). The basis(es) and identifying code assigned to each
comparative should be used consistently throughout the Investigative file and in the table of
exhiblts . The contractor shall also provide 2 key as e separate document, Identifying the
Individuals by thelr name and assigned letier or number code. The source of each document -
included In the investigative file should be Identifizd In the table of exhibits.

Prior to including a document in the investigative file, the investigator shall ensure that the source
of the document has been comectly identified, the document is accurate, any knowledge of
tampering with the original that may rot be apparent from the coples in the investigative file has
been noted, the dosuments have basn properly sanlized, questions regarding confidentiality
have been resolved, and, where required, permission has been obtained from an authorized

- Agency official to include the document in the record. The investigator shall ensure that an
explanatuan of abbreviations and coda= includet! on documents ie included in the record.

The completed investigative file shall include all affidavits bnd documentary evidence that are
relevant io the acsented iesuels) and basic/{es) of the complaint. The investinathve filz shall alzs
includs @ datafied surmary snalysis of the evidense contained in the file. The conlracior shall
oniy Indluds infarmation in the investigalive fle that lsrelevant 2 the acceptad issusis) and
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basis(es) alleged and is necessary to decide the merits of the case. The contractor shall forward
any information received but not included in the investigative file to the Project Officer for
appropriate action. The contractor shall not make a recommendation regarding the merits
of the complaint. An original and four copies of the completed report shall be forwarded to the
Project Ofiicer within sixty (60) calendar days of receipt of the assignment. See Dslivery of EEO
Counseling and Investigative Services below for information regarding requests for extensxon of

period of performance.
E. DELIVERY OF EED COUNSELING AND INVESTIGATIVE SERVICES

All services shall be delivered within the period stated herein unless an extension has been
approved by the Agency for any reason deemed appropriate. To avoid unnecessary extensions,
the contractor is required to bring to the sttention of the Project Officer or designee any incidents
of excessive time taken by any NRC employee to cooperate in the conduct of the counseling
inquiry or investigation. Requests for extensions will be approved If the delay was promptly
brought to the attention of the Project Officer or designee and the contractor has provided
documentation to show that the delay was not the fault of the contractor. K it is determined that a
request for extension was due o unnecessary delays by the contractor or that the contractor
failed to bring the matter to the attention of the Project Officer in 2 timely manner, extensions will
be documented as “"granted but not approved" and considered as unsatisfactory performance of
seniice in evaluating the coniractor's performance under the terms and conditions of the BPA.
Extensions will also be granted by the Project Officer or designee in those instances when the
Project Officer or designee requests that the services be suspended due to circumstances
deemed appropriate.. The period of extension granted will be determined, in part, by the amount
of work remaining at the time the suspension occumred.

The contractor shall forward products resulting from EEO counseling or investigative services to
the Project Officer, as foliows:

Express mall or hand delivery: U.S.. Nuclear Regulatory Commission, ATTN: Marva C. Gary, Civil
Rights Program Manager, Office of S8mall Business and Givil Rights, Mall Stop T-2 F18, Two
White Fiint North, 11545 Rockville Plke, Rockville, Maryland 20852-2738.

U.S. mail: U.S. Nuclear Regulatory Commission, ATTN: Marva C. Gary, Civil Rights Program
Manager, Office of Small Business and Civil Rights, Mzll Stop T-2 F18, Washington, DC 20555~

0001.

SBCR FAX No: 301-415-50583 ‘
SBCR E-mall: EEOPROGRAMS®nrc.gov



F. ACCEPTANCE OF PRODUCT

Upan receipt of the Counseling Report, the NRC Project Officer, will have 15 work days to notify
the contractor, in writing, whether or not the work product is acceptable. In the case of an
settlement agresment, the work product will be deemed acceptable upon execution by all pariiss
to the agreerent, and the contractor will be notified within 3 work days. Inthe-case of an
investigation, the NRC Project Officer will have 30 work days fo provide written notification to the
contractor that the work product is acceptable. However, if the contractor has not received the
written notification from the Agency once the period of review and accseptance expires, the
goritractor may submit the invoice for payment &t that time. Fallure to maintain satisfactory

- pérformance of the work and/or meet the established time frames set forth herein, may resuilt in
"“the cancellation of the BPA.

" 6. PERIOD OF PERFORMANCE

T he period of performance is from date of this award through July 4, 2006 with two option
H. ;!?aynjént Consideraiions:

lnterruptad Cases

In some instances, performance of sarvices may be intermupted by settlement, withdrawal,
_dismissal, ADR, or other actions temminating the administrative processing of the complaint. In
those instances, the contractor wili be paid e percentage of the contract amount for a complsted
cese based on the amount of work completed at the time the service was infermupted, in
accordance with the contractor's GSA Schedule contract. The contractor may submit the invoics

for paymsnt upon recsipt of notification from the Project Officar that the requested service has
been terminated. -

Cases Returned for Supplemental Investigation or Counseling Inguiry, Corrections,
Revisions Based on Incomplete or Inadeguate Contractor Work Products.

Cases returned to the contractor In these instances must be given priority consideration to
ensure completion within & psriod agreed upon by both the contrastor and Project Officer or
designee. In those instances, the work will be compieted at no additional cost to the Agency.

I. Special Regulremsnis

The contractor. must provide & list of individuals essigned to perform work under the BPA, to
include the location and statement of qualifications of each to perform the required services,
During the life of the BPA, the contractor will provide the Project Officer or designes, en updated
iist of investigators and other key personnel assigned fo cases, along with & statsment of
qualifications of each individual added to the list. Incldents of unsatisfactory performance or
conduct on the part of & contract employes under the BPA will be brought to the atiention of the
contractor for appropriste action. I problems persist, the Project Officer or designee will have
the option of requesting that the individya! be remuoved from the case or no longer be assigned to
NRC cases under the BPA.

Tue sontracior shal nodfy me Projzel Officer i & nddividue mvabvad i the sounissing ot

.
iveshiyative prosess requires & reasonabie accommodation In order to participate.



J. Management of BPA

The contractor is responsible for the overall management of the contract, to include pianning,
coordinating, and maintaining the confidentiality and integrity of the Agency’s documents and
files. In addition, the contractor is responsible for the conduct of EEO counssling and
investigative sarvices, including sanitizing, writing, editing, typing, copying, assembling and
delivering the completad work products.

K. Confiict of Interest

Notwithstanding any other provision of the BPA, during the term of this BPA, the contractor
agrees to forego entering into consulting or other contractual arrangements with any firm or
organization, the result of which may give rise to an actual or apparent conflict of interest with
respect to the work being performed under this BPA. The contractor shall ensure that all
employees who are employed full ime under the BPA and employees designated as key
personnel, if any, abide by the provision of this clause. If the contractor believes, with respect to
itself or any such employee, that any proposed consultant or other contractual arrangement with
any firm or organization may involve a possible confiict of interest, the contractor shall obtain the
written approval of the Contracting Officer prior to the execution of such contractual

arrangement.
L. Private Use and Non-diszlosure of Confidential Information

In connaction with the performance of work under the BPA, the NRC may furnish for the
contractor's review and evaluation or other use, certain trade secrets of confidential, privileged
commercial orfinancial information. The Investigator shall not publish, parmit to be published, or
distribute for public consumption any information, oral or written, coniceming the results of
conclusions made pursuant to the performance of wark under the BPA, without the prior written
consent of the Contracting Officer. (Two copies of any material proposed to be published or
distributed shall be submitted to the Contracting Officer.)

The contractor agrees to hold all information obtained in performance under the BPA in
confidence, and not disclose It elther to anyone outside the NRC or to another contractor
employee hot involved in performance of services under this BPA. Furthermore, the
confractor agrees not to use any such confidential information for any purpose other than
periormance of the BPA.

The contractor shail maintain confidential business or personnel information obtzined, as -
described herein, a safe or locked file cabinet to which only employees performing work under
this BPA shall have access. Materials obtained during the performance of services but not
included In the report of investigation or attachment to the EEO Counseling Report should be
retumed to the Project Officer or designee for appropriate action or destruction.

The contractor shall take steps to ensure that when affidavits or other dosuments in connection
with the investigation are malled to & witnese' work location, the envelope is clearly marked
CONFIDENTIAL OPEN BY ADDRESSEE ONLY. Confidential material may still be opened in the
mall room even though such precautions have been taken. Thersfore, fo ensure conﬁanﬁalﬂy,
whenever possible, affidavits and other such confidential documents should be forwarded to the
indhviduals' home addrssz. The invastigator agrees to conformt o all regulations, requiaments
and divecliong of the NRO with reapex o alf such materds! fm &4 spoue.



M. Subcentracis for Werk or Services

No contract shall be made by the contractor with any other party for furnishing any of the work or
service stated herein without approval of the Contracting Officer, but this provision will not be
taken as requiring the approval of contracts of employmem between the Investigator and

personnel assigned for services hereunder.

N. Governmeni Furnished information of Property

Upon award of the BPA, the NRC shall furnish the contractor with the file to conduct the
requested services. The contractor shall have access 1o office space and/or conference rooms in
which to conduct interviews in connection with EEO counseling or investigative services. The
NRC shall provide reasonable accommadation te individuals involved in the counseling or
investigative process. Only the matters referred to above will be fumished by the government.



