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April 18, 2003

Mr. Theodore R. Quay, 06F2

NRC Branch Chief

Office of Nuclear Reactor Regulation
U.S. Nuclear Regulatory Commission
Washington, DC 20555

Dear Mr. Quay:

In accordance with the Confirmatory Order issued on November 24, 1999
to Morrison-Knudsen Corporation (now Washington Group International, Inc.),
enclosed are the completed survey forms for surveys performed this year at the
Charlotte office (corporate and project staff) and at the Callaway and Calvert

Cliffs sites.
Sincerely,
. Patrick Hickey
Counsel for WGI, Inc.
Enclosures

Washington, DC

Northern Virginia

New York

Los Angeles
2300 N Street, NW Washington, DC 20037-1128 202.663.8000 Fax:202.663.8007 www.shawpittman.com London



M-QM-Callaway Survey 03

The Steam Generating Team Ltd.
INTER-OFFICE CORRESPONDENCE

To: Callaway Steam Generator Replacement Project Personnel
From: William A Fox, President SGT
Date: 03/07/03

Subject: SAFETY CONSCIOUS WORK ENVIRONMENT SURVEY

SGT is committed to maintaining a work environment whereby any person should feel free to express
any nuclear safety concern without fear of retaliation. In order to evaluate the effectiveness of our
Employee Concerns Program, we are conducting a random survey to determine how people feel
about this program. All responses to this survey are strictly confidential. We ask that you do not put
your name on this form. There is space at the end of the survey for any comments you may wish to
add. | ask that you take a minute to complete this questionnaire and return it to Tina Helms. | would
like to thank you in advance for taking the time to respond to this form.

NO

1. Are you aware that SGT maintains an Employee Concern Program that
allows you to document any nuclear safety concem that you may have?

2. Do you know that you can report a Nuclear Safety Concemn by hotline
phone? Call Callaway at 866-676-8500 or SGT (877) 626-7585.

3. Would you promptly report any nuclear safety concerns you had to someone
in authority?

4. Do you feel that SGT promotes a safety conscious work environment?

5. Are you aware that federal law prohibits an employer from taking adverse
employment action against an employee because they have raised nuclear
safety concerns?

6. Have you seen the Nuclear Regulatory Commission (NRC) "Notice to
Employees" (Form 3) posted on bulletin boards at various locations around
the Site?
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7. Do you currently have any nuclear safety concems that have not been -
adequately addressed by SGT? If so, please document your concern on an )/
Employee Concern Report or contact one of the hotlines.

Additional Comments (use reverse side if necessary)




M-QM-Callaway Survey 03

The Steam Generating Team Ltd.
INTER-OFFICE CORRESPONDENCE

To: Callaway Steam Generator Replacement Project Personnel
From: William A Fox, President SGT
Date: 03/07/03

Subject: SAFETY CONSCIOUS WORK ENVIRONMENT SURVEY

SGT is committed to maintaining a work environment whereby any person should feel free to express
any nuclear safety concern without fear of retaliation. In order to evaluate the effectiveness of our
Employee Concerns Program, we are conducting a random survey to determine how people feel
about this program. All responses to this survey are strictly confidential. We ask that you do not put
your name on this form. There is space at the end of the survey for any comments you may wish to
add. | ask that you take a minute to complete this questionnaire and return it to Tina Helms. | would
like to thank you in advance for taking the time to respond to this form.

YES | NO

1. Are you aware that SGT maintains an Employee Concern Program that

allows you to document any nuclear safety concem that you may have? v/
2. Do you know that you can report a Nuclear Safety Concemn by hotline

phone? Call Callaway at 866-676-8500 or SGT (877) 626-7585. v
3. Would you promptly report any nuclear safety concerns you had to someone v

in authority?
4. Do you feel that SGT promotes a safety conscious work environment? v

5. Are you aware that federal law prohibits an employer from taking adverse
employment action against an employee because they have raised nuclear v
safety concerns?

6. Have you seen the Nuclear Regulatory Commission (NRC) "Notice to

Employees" (Form 3) posted on bulletin boards at various locations around v
the Site?

7. Do you currently have any nuclear safety concemns that have not been
adequately addressed by SGT? [f so, please document your concern on an v

Employee Concern Report or contact one of the hotlines.

Additional Comments (use reverse side if necessary)




M-QM-Corporate Survey 03

Sl

The Steam Generatins Team Ltd.
INTER-OFFICE CORRESPONDENCE

To: Corporate Steam Generator Replacement Personnel
From: William A Fox, President SGT
Date: 03/07/03

Subject: SAFETY CONSCIOUS WORK ENVIRONMENT SURVEY

SGT is committed to maintaining a work environment whereby any person should feel free to express
any nuclear safety concern without fear of retaliation. In order to evaluate the effectiveness of our
Employee Concerns Program, we are conducting a random survey to determine how people feel
about this program. All responses to this survey are strictly confidential. We ask that you do not put
your name on this form. There is space at the end of the survey for any comments you may wish to
add. | ask that you take a minute to complete this questionnaire and return it to Tina Helms. | would
like to thank you in advance for taking the time to respond to this form.

YES | NO

1. Are you aware that SGT maintains an Employee Concern Program that -
allows you to document any nuclear safety concem that you may have? v

2. Do you know that you can report a Nuclear Safety Concern by hotline
phone? Call SGT (877) 626-7585.

in authority?

4. Do you feel that SGT promotes a safety conscious work environment?

5. Are you aware that federal law prohibits an employer from taking adverse
employment action against an employee because they have raised nuclear
safety concerns?

‘/
3. Would you promptly report any nuclear safety concerns you had to someone /
‘/

6. Have you seen the Nuclear Regulatory Commission (NRC) "Notice to P
Employees" (Form 3) posted on bulletin boards at various locations around v
the Site?

7. Do you currently have any nuclear safety concemns that have not been /
adequately addressed by SGT? If so, please document your concern on an
Employee Concern Report or contact one of the hotlines.

Additional Comments {use reverse side if necessary)




M-QM-Corporate Survey 03
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The Steam Generating Team Ltd.
INTER-OFFICE CORRESPONDENCE

To: Corporate Steam Generator Replacement Personnel
From: William A Fox, President SGT
Date: 03/07/03

Subject: SAFETY CONSCIOUS WORK ENVIRONMENT SURVEY

SGT is committed to maintaining a work environment whereby any person should feel free to express
any nuclear safety concern without fear of retaliation. In order to evaluate the effectiveness of our '
Employee Concerns Program, we are conducting a random survey to determine how people feel
about this program. All responses to this survey are strictly confidential. We ask that you do not put
your name on this form. There is space at the end of the survey for any comments you may wish to
add. | ask that you take a minute to complete this questionnaire and return it to Tina Helms. | would

~ like to thank you in advance for taking the time to respond to this form.

NO

1. Are you aware that SGT maintains an Employee Concern Program that
allows you to document any nuclear safety concern that you may have?

2. Do you know that you can report a Nuclear Safety Concern by hotline
phone? Call SGT (877) 626-7585.

3. Would you promptly report any nuclear safety concerns you had to someone
in authority?

4. Do you feel that SGT promotes a safety conscious work environment?

5. Are you aware that federal law prohibits an employer from taking adverse
employment action against an employee because they have raised nuclear
safety concerns?

=< XX Xk

6. Have you seen the Nuclear Regulatory Commission (NRC) "Notice to
Employees" (Form 3) posted on bulletin boards at various locations around
the Site?

>

7. Do you currently have any nuclear safety concerns that have not been
adequately addressed by SGT? If so, please document your concern on an X
Employee Concern Report or contact one of the hotlines.

Additional Comments (use reverse side if necessary)




M-QM-Corporate Survey 03
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The Steam Generating Team Ltd.
INTER-OFFICE CORRESPONDENCE

To: Corporate Steam Generator Replacement Personnel
From: William A Fox, President SGT
Date: 03/07/03

Subject: SAFETY CONSCIOUS WORK ENVIRONMENT SURVEY

SGT is committed to maintaining a work environment whereby any person should feel free to express
any nuclear safety concern without fear of retaliation. In order to evaluate the effectiveness of our
Employee Concerns Program, we are conducting a random survey to determine how people feel
about this program. All responses to this survey are strictly confidential. We ask that you do not put
your name on this form. There is space at the end of the survey for any comments you may wish to
add. | ask that you take a minute to complete this questionnaire and return it to Tina Helms. | would
like to thank you in advance for taking the time to respond to this form.

NO

1. Are you aware that SGT maintains an Employee Concern Program that
allows you to document any nuclear safety concern that you may have?

2. Do you know that you can report a Nuclear Safety Concern by hotline
phone? Call SGT (877) 626-7585.

3. Would you promptly report any nuclear safety concerns you had to someone
in authority?

4. Do you feel that SGT promotes a safety conscious work environment?

5. Are you aware that federal law prohibits an employer from taking adverse
employment action against an employee because they have raised nuclear

safety concerns?

6. Have you seen the Nuclear Regulatory Commission (NRC) “Notice to
Employees" (Form 3) posted on bulletin boards at various locations around

the Site?

Nl 2|2

7. Do you currently have any nuclear safety concerns that have not been
adequately addressed by SGT? If so, please document your concern on an \1
Employee Concermn Report or contact one of the hotlines.

Additional Comments (use reverse side if necessary)




M-QM-Corporate Survey 03

The Steam Generating Team Ltd.
INTER-OFFICE CORRESPONDENCE

To: Corporate Steam Generator Replacement Personnel
From: William A Fox, President SGT
Date: 03/07/03

Subject: SAFETY CONSCIOUS WORK ENVIRONMENT SURVEY

SGT is committed to maintaining a work environment whereby any person should feel free to express
any nuclear safety concern without fear of retaliation. In order to evaluate the effectiveness of our
Employee Concemns Program, we are conducting a random survey to determine how people feel
about this program. All responses to this survey are strictly confidential. We ask that you do not put
your name on this form. There is space at the end of the survey for any comments you may wish to
add. | ask that you take a minute to complete this questionnaire and retumn it to Tina Helms. | would
like to thank you in advance for taking the time to respond to this form.

YES | NO

1. Are you aware that SGT maintains an Employee Concern Program that

allows you to document any nuclear safety concem that you may have? v
2. Do you know that you can report a Nuclear Safety Concern by hotline Ve

phone? Call SGT (877) 626-7585.
3. Would you promptly report any nuclear safety concems you had to someone

in authority? v
4. Do you feel that SGT promotes a safety conscious work environment? v

5. Are you aware that federal law prohibits an employer from taking adverse
employment action against an employee because they have raised nuclear v
safety concerns?

6. Have you seen the Nuclear Regulatory Commission (NRC) "Notice to
Employees" (Form 3) posted on bulletin boards at various locations around v
the Site?

7. Do you currently have any nuclear safety concerns that have not been
adequately addressed by SGT? If so, please document your concern on an v’
Employee Concern Report or contact one of the hotlines.

Additional Comments (use reverse side if necessary)




M-QM-Corporate Survey 03
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The Steam Generating Team Ltd.
INTER-OFFICE CORRESPONDENCE

To: Corporate Steam Generator Replacement Personnel
From: William A Fox, President SGT
Date: 03/07/03

Subject: SAFETY CONSCIOUS WORK ENVIRONMENT SURVEY

SGT is committed to maintaining a work environment whereby any person should feel free to express
any nuclear safety concern without fear of retaliation. In order to evaluate the effectiveness of our
Employee Concerns Program, we are conducting a random survey to determine how people feel
about this program. All responses to this survey are strictly confidential. We ask that you do not put
your name on this form. There is space at the end of the survey for any comments you may wish to
add. | ask that you take a minute to complete this questionnaire and return it to Tina Helms. 1 would
like to thank you in advance for taking the time to respond to this form.

YES | NO

1. Are you aware that SGT maintains an Employee Concern Program that
allows you to document any nuclear safety concem that you may have?

2. Do you know that you can report a Nuclear Safety Concemn by hotline
phone? Call SGT (877) 626-7585.

3. Would you promptly report any nuclear safety concems you had to someone
in authority?

4. Do you feel that SGT promotes a safety conscious work environment?

5. Are you aware that federal law prohibits an employer from taking adverse
employment action against an employee because they have raised nuclear
safety concerns?

6. Have you seen the Nuclear Regulatory Commission (NRC) "Notice to
Employees" (Form 3) posted on bulletin boards at various locations around
the Site?

NAYANANN

7. Do you currently have any nuclear safety concerns that have not been e
adequately addressed by SGT? If so, please document your concern on an [/
Employee Concermn Report or contact one of the hotlines.

Additional Comments (use reverse side if necessary)




M-QM-Corporate Survey 03

S

The Steam Generating Team Ltd.
INTER-OFFICE CORRESPONDENCE

To: Corporate Steam Generator Replacement Personnel
From: William A Fox, President SGT
Date: 03/07/03

Subject: SAFETY CONSCIOUS WORK ENVIRONMENT SURVEY

SGT is committed to maintaining a work environment whereby any person should feel free to express
any nuclear safety concern without fear of retaliation. In order to evaluate the effectiveness of our
Employee Concerns Program, we are conducting a random survey to determine how people feel
about this program. All responses to this survey are strictly confidential. We ask that you do not put
your name on this form. There is space at the end of the survey for any comments you may wish to
add. | ask that you take a minute to complete this questionnaire and return it to Tina Helms. | would
like to thank you in advance for taking the time to respond to this form.

YES | NO
1. Are you aware that SGT maintains an Employee Concern Program that \/
allows you to document any nuclear safety concern that you may have?
2. Do you know that you can report a Nuclear Safety Concern by hotline v

phone? Call SGT (877) 626-7585.

3. Would you promptly report any nuclear safety concerns you had to someone \/
in authority?

4. Do you feel that SGT promotes a safety conscious work environment?

5. Are you aware that federal law prohibits an employer from taking adverse )
employment action against an employee because they have raised nuclear %
safety concerns?

6. Have you seen the Nuclear Regulatory Commission (NRC) "Notice to
Employees" (Form 3) posted on bulletin boards at various locations around v’
the Site?

7. Do you currently have any nuclear safety concerns that have not been \/
adequately addressed by SGT? If so, please document your concern on an
Employee Concern Report or contact one of the hotlines.

Additional Comments (use reverse side if necessary)




M-QM-Corporate Survey 03

The Steam Generating Team Ltd.
INTER-OFFICE CORRESPONDENCE

To: Corporate Steam Generator Replacement Personnel
From: William A Fox, President SGT
Date: 03/07/03

Subject: SAFETY CONSCIOUS WORK ENVIRONMENT SURVEY

SGT is committed to maintaining a work environment whereby any person should feel free to express
any nuclear safety concern without fear of retaliation. In order to evaluate the effectiveness of our
Employee Concerns Program, we are conducting a random survey to determine how people feel
about this program. All responses to this survey are strictly confidential. We ask that you do not put
your name on this form. There is space at the end of the survey for any comments you may wish to
add. | ask that you take a minute to complete this questionnaire and retumn it to Tina Helms. 1 would
like to thank you in advance for taking the time to respond to this form.

<

ES | NO

1. Are you aware that SGT maintains an Employee Concern Program that
allows you to document any nuclear safety concem that you may have?

2. Do you know that you can report a Nuclear Safety Concemn by hotline
phone? Call SGT (877) 626-7585.

3. Would you promptly report any nuclear safety concemns you had to someone
in authority?

4. Do you feel that SGT promotes a safety conscious work environment?

5. Are you aware that federal law prohibits an employer from taking adverse
employment action against an employee because they have raised nuclear
safety concerns?

6. Have you seen the Nuclear Regulatory Commission (NRC) "Notice to
Employees” (Form 3) posted on bulletin boards at various locations around
the Site?
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7. Do you currently have any nuclear safety concerns that have not been
adequately addressed by SGT? If so, please document your concern on an t/
Employee Concern Report or contact one of the hotlines.

Additional Comments (use reverse side if necessary)




M-QM-Corporate Survey 03
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The Steam Generating Team Ltd.
INTER-OFFICE CORRESPONDENCE

To: Corporate Steam Generator Replacement Personnel
From: William A Fox, President SGT
Date: 03/07/03

Subject: SAFETY CONSCIOUS WORK ENVIRONMENT SURVEY

SGT is committed to maintaining a work environment whereby any person should feel free to express
any nuclear safety concern without fear of retaliation. In order to evaluate the effectiveness of our
Employee Concerns Program, we are conducting a random survey to determine how people feel
about this program. All responses to this survey are strictly confidential. We ask that you do not put
your name on this form. There is space at the end of the survey for any comments you may wish to
add. | ask that you take a minute to complete this questionnaire and return it to Tina Helms. | would
like to thank you in advance for taking the time to respond to this form.

NO

1. Are you aware that SGT maintains an Employee Concern Program that
allows you to document any nuclear safety concern that you may have?

2. Do you know that you can report a Nuclear Safety Concern by hotline
phone? Call SGT (877) 626-7585.

3. Would you promptly report any nuclear safety concerns you had to someone
in authority?

4. Do you feel that SGT promotes a safety conscious work environment?

5. Are you aware that federal law prohibits an employer from taking adverse
employment action against an employee because they have raised nuclear
safety concerns?

SR

6. Have you seen the Nuclear Regulatory Commission (NRC) "Notice to
Employees" (Form 3) posted on bulletin boards at various locations around
the Site?

\

7. Do you currently have any nuclear safety concerns that have not been ‘/
adequately addressed by SGT? If so, please document your concern on an
Employee Concern Report or contact one of the hotlines.

Additional Comments (use reverse side if necessary)




M-QM-Corporate Survey 03

The Steam Generating Team Ltd.
INTER-OFFICE CORRESPONDENCE

- To: Corporate Steam Generator Replacement Personnel
From: William A Fox, President SGT
Date: 03/07/03

Subject: SAFETY CONSCIOUS WORK ENVIRONMENT SURVEY

SGT is committed to maintaining a work environment whereby any person should feel free to express
any nuclear safety concem without fear of retaliation. In order to evaluate the effectiveness of our
Employee Concerns Program, we are conducting a random survey to determine how people feel
about this program. All responses to this survey are strictly confidential. We ask that you do not put
your name on this form. There is space at the end of the survey for any comments you may wish to
add. | ask that you take a minute to complete this questionnaire and return it to Tina Helms. | would
like to thank you in advance for taking the time to respond to this form.

NO

1. Are you aware that SGT maintains an Employee Concem Program that
allows you to document any nuclear safety concem that you may have?

2. Do you know that you can report a Nuclear Safety Concern by hotline
phone? Call SGT (877) 626-7585.

3. Would you promptly report any nuclear safety concerns you had to someone
in authority?

4. Do you feel that SGT promotes a safety conscious work environment?

5. Are you aware that federal law prohibits an employer from taking adverse
employment action against an employee because they have raised nuclear
safety concerns?

6. Have you seen the Nuclear Regulatory Commission (NRC) "Notice to
Employees" (Form 3) posted on bulletin boards at various locations around
the Site?

< < = =] <

7. Do you currently have any nuclear safety concerns that have not been /
adequately addressed by SGT? If so, please document your concern on an
Employee Concem Report or contact one of the hotlines.

Additional Comments (use reverse side if necessary)




M-QM-Corporate Survey 03

The Steam Generating Team Ltd.
INTER-OFFICE CORRESPONDENCE

To: Corporate Steam Generator Replacement Personnel
From: William A Fox, President SGT
Date: 03/07/03

Subject: SAFETY CONSCIOUS WORK ENVIRONMENT SURVEY

SGT is committed to maintaining a work environment whereby any person should feel free to express
any nuclear safety concern without fear of retaliation. In order to evaluate the effectiveness of our
Employee Concerns Program, we are conducting a random survey to determine how people feel
about this program. All responses to this survey are strictly confidential. We ask that you do not put
your name on this form. There is space at the end of the survey for any comments you may wish to
add. | ask that you take a minute to complete this questionnaire and return it to Tina Helms. | would
like to thank you in advance for taking the time to respond to this form.

YES | NO

1. Are you aware that SGT maintains an Employee Concern Program that
allows you to document any nuclear safety concem that you may have?

2. Do you know that you can report a Nuclear Safety Concern by hotline
phone? Call SGT (877) 626-7585.

3. Would you promptly report any nuclear safety concerns you had to someone
in authority?

4. Do you feel that SGT promotes a safety conscious work environment?

5. Are you aware that federal law prohibits an employer from taking adverse
employment action against an employee because they have raised nuclear
safety concerns?

6. Have you seen the Nuclear Regulatory Commission (NRC) "Notice to
Employees" (Form 3) posted on bulietin boards at various locations around
the Site?

ANERNARNAN

7. Do you currently have any nuclear safety concerns that have not been
adequately addressed by SGT? If so, please document your concern on an ) 1/
Employee Concem Report or contact one of the hotlines.

Additional Comments (use reverse side if necessary)




M-QM-Corporate Survey 03

The Steam Generatins Team Ltd.
INTER-OFFICE CORRESPONDENCE

To: Corporate Steam Generator Replacement Personnel
From: William A Fox, President SGT
Date: 03/07/03

Subject: SAFETY CONSCIOUS WORK ENVIRONMENT SURVEY

SGT is committed to maintaining a work environment whereby any person should feel free to express
any nuclear safety concern without fear of retaliation. In order to evaluate the effectiveness of our
Employee Concerns Program, we are conducting a random survey to determine how people feel
about this program. All responses to this survey are strictly confidential. We ask that you do not put
your name on this form. There is space at the end of the survey for any comments you may wish to
add. | ask that you take a minute to complete this questionnaire and return it to Tina Helms. | would
like to thank you in advance for taking the time to respond to this form.

YES | NO

1. Are you aware that SGT maintains an Employee Concern Program that
allows you to document any nuclear safety concern that you may have?

2. Do you know that you can report a Nuclear Safety Concern by hotline
phone? Call SGT (877) 626-7585.

AVA

3. Would you promptly report any nuclear safety concerns you had to someone
in authority?

4. Do you feel that SGT promotes a safety conscious work environment?

5. Are you aware that federal law prohibits an employer from taking adverse
employment action against an employee because they have raised nuclear
safety concerns?

6. Have you seen the Nuclear Regulatory Commission (NRC) "Notice to
Employees”" (Form 3) posted on bulletin boards at various locations around
the Site?

NSNS

7. Do you currently have any nuclear safety concerns that have not been
adequately addressed by SGT? If so, please document your concern on an /
Employee Concern Report or contact one of the hotlines.

Additional Comments (use reverse side if necessary)




M-QM-Corporate Survey 03
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The Steam Generating Team Ltd.
INTER-OFFICE CORRESPONDENCE

To: Corporate Steam Generator Replacement Personnel
From: William A Fox, President SGT
Date: 03/07/03

Subject: : SAFETY CONSCIOUS WORK ENVIRONMENT SURVEY

SGT is committed to maintaining a work environment whereby any person should feel free to express
any nuclear safety concemn without fear of retaliation. In order to evaluate the effectiveness of our
Employee Concerns Program, we are conducting a random survey to determine how people feel
about this program. All responses to this survey are strictly confidential. We ask that you do not put
your name on this form. There is space at the end of the survey for any comments you may wish to
add. 1 ask that you take a minute to complete this questionnaire and retumn it to Tina Helms. | would
like to thank you in advance for taking the time to respond to this form.

YES | NO
1. Are you aware that SGT maintains an Employee Concern Program that
allows you to document any nuclear safety concem that you may have? )<
2. Do you know that you can report a Nuclear Safety Concern by hotline
phone? Call SGT (877) 626-7585. X
3. Would you promptly report any nuclear safety concerns you had to someone
in authority? X
4. Do youfeel that SGT promotes a safety conscious work environment? ¥
5. Are you aware that federal law prohibits an employer from taking adverse
employment action against an employee because they have raised nuclear X
safety concems?
6. Have you seen the Nuclear Regulatory Commission (NRC) "Notice to
Employees" (Form 3) posted on bulletin boards at various locations around £
the Site?
7. Do you currently have any nuclear safety concerns that have not been
adequately addressed by SGT? If so, please document your concern on an X
Employee Concern Report or contact one of the hotlines.
Additional Comments (use reverse side if necessary)




M-QM-Corporate Survey 03

The Steam Generating Team Ltd.
INTER-OFFICE CORRESPONDENCE

To: Corporate Steam Generator Replacement Personnel
From: William A Fox, President SGT
Date: 03/07/03

Subject: SAFETY CONSCIOUS WORK ENVIRONMENT SURVEY

SGT is committed to maintaining a work environment whereby any person should feel free to express
any nuclear safety concern without fear of retaliation. In order to evaluate the effectiveness of our
Employee Concemns Program, we are conducting a random survey to determine how people feel
about this program. All responses to this survey are strictly confidential. We ask that you do not put
your name on this form. There is space at the end of the survey for any comments you may wish to
add. | ask that you take a minute to complete this questionnaire and retumn it to Tina Helms. | would
like to thank you in advance for taking the time to respond to this form.

YES | NO

1. Are you aware that SGT maintains an Employee Concemn Program that
allows you to document any nuclear safety concem that you may have?

2. Do you know that you can report a Nuclear Safety Concern by hotline
phone? Call SGT (877) 626-7585.

3. Would you promptly report any nuclear safety concerns you had to someone
in authority?

4. Do you feel that SGT promotes a safety conscious work environment?

5. Are you aware that federal law prohibits an employer from taking adverse
employment action against an employee because they have raised nuclear
safety concemns?

6. Have you seen the Nuclear Regulatory Commission (NRC) "Notice to
Employees" (Form 3) posted on bulletin boards at various locations around
the Site?

X | X XXX X

7. Do you currently have any nuclear safety concerns that have not been
adequately addressed by SGT? If so, please document your concern on an ><
Employee Concern Report or contact one of the hotlines.

Additional Comments (use reverse side if necessary)




M-QM-PI Survey 03

The Steam Generating Team Ltd.
INTER-OFFICE CORRESPONDENCE

To: Prairie Island Steam Generator Replacement Project Personnel
From: William A Fox, President SGT
Date: 03/07/03

Subject: SAFETY CONSCIOUS WORK ENVIRONMENT SURVEY

SGT is committed to maintaining a work environment whereby any person should feel free to express
any nuclear safety concern without fear of retaliation. In order to evaluate the effectiveness of our
Employee Concerns Program, we are conducting a random survey to determine how people feel
about this program. All responses to this survey are strictly confidential. We ask that you do not put
your name on this form. There is space at the end of the survey for any comments you may wish to
add. | ask that you take a minute to complete this questionnaire and retumn it to ‘l”na Helms. | would
like to thank you in advance for taking the time to respond to this form.

YES | NO

1. Are you aware that SGT maintains an Employee Concern Program that ,
allows you to document any nuclear safety concem that you may have? (/

2. Do you know that you can report a Nuclear Safety Concem by hotline %
phone? Call SGT (877) 626-7585. /

3. Would you promptly report any nuclear safety concerns you had to someone v
in authority? v

4. Do you feel that SGT promotes a safety conscious work environment? (//

5. Are you aware that federal law prohibits an employer from taking adverse
employment action against an employee because they have raised nuclear o
safety concems? 1/

6. Have you seen the Nuclear Regulatory Commission (NRC) “Notice to |
Employees” (Form 3) posted on bulletin boards at various locations around /
the Site?

7. Do you currently have any nuclear safety concerns that have not been _—
adequately addressed by SGT? If so, please document your concern on an i
Employee Concern Report or contact one of the hotlines.

Additional Comments (use reverse side if necessary)




M-QM-PI Survey 03

The Steam Generating Team Ltd.
INTER-OFFICE CORRESPONDENCE

To: Prairie Island Steam Generator Replacement Project Personnel
From: William A Fox, President SGT
Date: 03/07/03

Subject: SAFETY CONSCIOUS WORK ENVIRONMENT SURVEY

SGT is committed to maintaining.a work environment whereby any person should feel free to express
any nuclear safety concern without fear of retaliation. In order to evaluate the effectiveness of our
Employee Concerns Program, we are conducting a random survey to determine how people feel
about this program. All responses to this survey are strictly confidential. We ask that you do not put
your name on this form. There is space at the end of the survey for any comments you may wish to
add. | ask that you take a minute to complete this questionnaire and retum it to Tina Helms. | would
like to thank you in advance for taking the time to respond to this form. '

YES | NO

1. Are you aware that SGT maintains an Employee Concern Program that /
allows you to document any nuclear safety concem that you may have?

2. Do you know that you can report a Nuclear Safety Concern by hotline
phone? Call SGT (877) 626-7585. \/

3. Would you promptly report any nuclear safety concerns you had to someone /
in authority?

4. Do you feel that SGT promotes a safety conscious work environment? v

5. Are you aware that federal law prohibits an employer from taking adverse
employment action against an employee because they have raised nuclear /
safety concemns?

6. Have you seen the Nuclear Regulatory Commission (NRC) "Notice to -
Employees" (Form 3) posted on bulletin boards at various locations around [/
the Site?

7. Do you currently have any nuclear safety concerns that have not been /
adequately addressed by SGT? [f so, please document your concern on an i
Employee Concemn Report or contact one of the hotlines. -

Additional Comments (use reverse side if necessary)




M-QM-Pi Survey 03

The Steam Generating Team Ltd.
INTER-OFFICE CORRESPONDENCE

To: Prairie Island Steam Generator Replacement Project Personnel
From: William A Fox, President SGT
Date: 03/07/03

Subject: SAFETY CONSCIOUS WORK ENVIRONMENT SURVEY

SGT is committed to maintaining a work environment whereby any person should feel free to express
any nuclear safety concern without fear of retaliation. In order to evaluate the effectiveness of our
Employee Concemns Program, we are conducting a random survey to determine how people feel
about this program. All responses to this survey are strictly confidential. We ask that you do not put
your name on this form. There is space at the end of the survey for any comments you may wish to
add. | ask that you take a minute to complete this questionnaire and return it to Tina Helms. | would
like to thank you in advance for taking the time to respond to this form.

NO
4
1. Are you aware that SGT maintains an Employee Concern Program that
allows you to document any nuclear safety concem that you may have?
7
2. Do you know that you can report a Nuclear Safety Concern by hotline
phone? Call SGT (877) 626-7585.
%

3. Would you promptly report any nuclear safety concerns you had to someone
in authority?

4. Do you feel that SGT promotes a safety conscious work environment?

5. Are you aware that federal law prohibits an employer from taking adverse
employment action against an employee because they have raised nuclear
safety concemns?

6. Have you seen the Nuclear Regulatory Commission (NRC) "Notice to
Employees" (Form 3) posted on bulletin boards at various locations around
the Site?

7. Do you currently have any nuclear safety concerns that have not been
adequately addressed by SGT? [f so, please document your concern on an
Employee Concern Report or contact one of the hotlines.

NAY RN NENEANIN:

Additional Comments (use reverse side if necessary)
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M-QM-Pi Survey 03

The Steam Generating Team Ltd.
INTER-OFFICE CORRESPONDENCE

To: Prairie Island Steam Generator Replacement Project Personnel
From: " William A Fox, President SGT
Date: 03/07/03

Subject: SAFETY CONSCIOUS WORK ENVIRONMENT SURVEY

SGT is committed to maintaining a work environment whereby any person should feel free to express
any nuclear safety concern without fear of retaliation. In order to evaluate the effectiveness of our
Employee Concerns Program, we are conducting a random survey to determine how people feel
about this program. All responses to this survey are strictly confidential. We ask that you do not put
your name on this form. There is space at the end of the survey for any comments you may wish to
add. | ask that you take a minute to complete this questionnaire and retum it to Tina Helms. | would
like to thank you in advance for taking the time to respond to this form.

NO

1. Are you aware that SGT maintains an Employee Concern Program that
allows you to document any nuclear safety concem that you may have?

2. Do you know that you can report a Nuclear Safety Concern by hotline
phone? Call SGT (877) 626-7585.

3. Would you promptly report any nuclear safety concerns you had to someone
in authority?

[l 2% ¢R

4. Do you feel that SGT promotes a safety conscious work environment? ¢3¢

5. Are you aware that federal law prohibits an employer from taking adverse
employment action against an employee because they have raised nuclear
safety concermns?

X

6. Have you seen the Nuclear Regulatory Commission (NRC) "Notice to
Employees” (Form 3) posted on bulletin boards at various locations around LS
the Site?

7. Do you currently have any nuclear safety concemns that have not been
adequately addressed by SGT? If so, please document your concern on an v
Employee Concern Report or contact one of the hotlines.

Additional Comments (use reverse side if necessary)
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M-QM-PI Survey 03

The Steam Generating Team Ltd.
INTER-OFFICE CORRESPONDENCE

To: Prairie Island Steam Generator Replacement Project Personnel
From: William A Fox, President SGT
Date: 03/07/03

Subject: SAFETY CONSCIOUS WORK ENVIRONMENT SURVEY

SGT is committed to maintaining a work environment whereby any person should feel free to express
any nuclear safety concern without fear of retaliation. In order to evaluate the effectiveness of our
Employee Concerns Program, we are conducting a random survey to determine how people feel
about this program. All responses to this survey are strictly confidential. We ask that you do not put
your name on this form. There is space at the end of the survey for any comments you may wish to
add. | ask that you take a minute to complete this questionnaire and return it to Tina Helms. | would
like to thank you in advance for taking the time to respond to this form.

YES | NO
1. Are you aware that SGT maintains an Employee Concern Program that
allows you to document any nuclear safety concem that you may have? X
2. Do you know that you can report a Nuclear Safety Concern by hotline
phone? Call SGT (877) 626-7585. X
3. Would you promptly report any nuclear safety concerns you had to someone
in authority? X
4. Do you feel that SGT promotes a safety conscious work environment? X
5. Are you aware that federal law prohibits an employer from taking adverse
employment action against an employee because they have raised nuclear
safety concerns? X
6. Have you seen the Nuclear Regulatory Commission (NRC) "Notice to
Employees" (Form 3) posted on bulletin boards at various locations around )(
the Site?
7. Do you currently have any nuclear safety concerns that have not been
adequately addressed by SGT? If so, please document your concern on an X
Employee Concern Report or contact one of the hotlines.
Additional Comments (use reverse side if necessary)




M-QM-Pi Survey 03

The Steam Generating Team Ltd.
INTER-OFFICE CORRESPONDENCE

To: Prairie Island Steam Generator Replacement Project Personnel
From: William A Fox, President SGT
Date: 03/07/03

Subject: SAFETY CONSCIOUS WORK ENVIRONMENT SURVEY

SGT is committed to maintaining a work environment whereby any person should feel free to express
any nuclear safety concem without fear of retaliation. In order to evaluate the effectiveness of our
Employee Concerns Program, we are conducting a random survey to determine how people feel
about this program. All responses to this survey are strictly confidential. We ask that you do not put
your name on this form. There is space at the end of the survey for any comments you may wish to
add. | ask that you take a minute to complete this questionnaire and return it to Tina Helms. 1 would
like to thank you in advance for taking the time to respond to this form.

YES | NO

1. Are you aware that SGT maintains an Employee Concern Program that
allows you to document any nuclear safety concem that you may have?

2. Do you know that you can report a Nuclear Safety Concern by hotline
phone? Call SGT (877) 626-7585.

3. Would you promptly report any nuclear safety concems you had to someone
in authority?

4. Do you feel that SGT promotes a safety conscious work environment?

5. Are you aware that federal law prohibits an employer from taking adverse
employment action against an employee because they have raised nuclear
safety concerns?

6. Have you seen the Nuclear Regulatory Commission (NRC) "Notice to
Employees" (Form 3) posted on bulletin boards at various locations around
the Site?

A ANANAY

7. Do you currently have any nuclear safety concems that have not been
adequately addressed by SGT? If so, please document your concern on an )/
Employee Concern Report or contact one of the hotlines.

Additional Comments (use reverse side if necessary)




M-QM-P! Survey 03

The Steam Generating Team Ltd.
INTER-OFFICE CORRESPONDENCE

To: Prairie Island Steam Generator Replacement Project Personnel
From: | William A Fox, President SGT
Date: 03/07/03

Subject: SAFETY CONSCIOUS WORK ENVIRONMENT SURVEY

SGT is committed to maintaining a work environment whereby any person should feel free to express
any nuclear safety concem without fear of retaliation. In order to evaluate the effectiveness of our -
Employee Concermns Program, we are conducting a random survey to determine how people feel
about this program. All responses to this survey are strictly confidential. We ask that you do not put
your name on this form. There is space at the end of the survey for any comments you may wish to
add. 1 ask that you take a minute to complete this questionnaire and return it to Tina Helms. | would
like to thank you in advance for taking the time to respond to this form.

YES | NO

1. Are you aware that SGT maintains an Employee Concern Program that

allows you to document any nuclear safety concem that you may have? L
2. Do you know that you can report a Nuclear Safety Concern by hotline

phone? Call SGT (877) 626-7585. L
3. Would you promptly report any nuclear safety concerns you had to someone

in authority? L
4. Do you feel that SGT promotes a safety conscious work environment? 11—

5. Are you aware that federal law prohibits an employer from taking adverse
employment action against an employee because they have raised nuclear L—
safety concemns?

6. Have you seen the Nuclear Regulatory Commission (NRC) "Notice to
Employees" (Form 3) posted on bulletin boards at various locations around L
the Site?

7. Do you currently have any nuclear safety concerns that have not been
adequately addressed by SGT? [f so, please document your concern on an L
Employee Concemn Report or contact one of the hotlines.

Additional Comments (use reverse side if necessary)




M-QM-Pi Survey 03

The Steam Generating Team Ltd.
INTER-OFFICE CORRESPONDENCE

To: Prairie Island Steam Generator Replacement Project Personnel
From: William A Fox, President SGT
Date: 03/07/03

Subject: SAFETY.CONSCIOUS WORK ENVIRONMENT SURVEY

SGTis oommltted to mamtalmng a work environment whereby any person should feel free to express
any nuclear safety concem without fear of retaliation. In order to evaluate the effectiveness of our
Employee Concems Program, we are conducting a random survey to determine how people feel
about this program. All responses to this survey are strictly confidential. We ask that you do not put
your name on this form. There is space at the end of the survey for any comments you may wish to
add. | ask that you take a minute to complete this questionnaire and return it to Tina Helms. | would
like to thank you in advance for taking the time to respond to this form.

YES | NO

1. Are you aware that SGT maintains an Employee Concern Program that
- allows you to document any nuclear safety concem that you may have?

2. Do you know that you can report a Nuclear Safety Concem by hotline
phone? Call SGT (877) 626-7585.

3. Would you promptly report any nuclear safety concems you had to someone
in authority?

4. Do you feel that SGT promotes a safety conscious work environment?

5. Are you aware that federal Iaw"p'r'ohibits an employer from taking adverse
employment action against an employee because they have raised nuclear
safety concerns?

{
6. Have you seen the Nuclear Regulatory Commission (NRC) "Notice to
Employees" (Form 3) posted on bulletin boards at various locations around
the Site?

N R R

7. Do you currently have any nuclear safety concerns that have not been
adequately addressed by SGT? [f so, please document your concern on an 7(
Employee Concern Report or contact one of the hotlines.

Additional Comments (use reverse side if necessary)
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M-QM-PI Survey 03

The Steam Generating Team Ltd.
INTER-OFFICE CORRESPONDENCE

To: Prairie island Steam Generator Replacement Project Personnel
From: William A Fox, President SGT
Date: 03/07/03

Subject: SAFETY CONSCIOUS WORK ENVIRONMENT SURVEY

SGT is committed to maintaining a work environment whereby any person should feel free to express
any nuclear safety concern without fear of retaliation. In order to evaluate the effectiveness of our
Employee Concerns Program, we are conducting a random survey to determine how people feel
about this program. All responses to this survey are strictly confidential. We ask that you do not put
your name on this form. There is space at the end of the survey for any comments you may wish to
add. | ask that you take a minute to complete this questionnaire and retum it to Tina Helms. | would
like to thank you in advance for taking the time to respond to this form.

YES | NO
1. Are you aware that SGT maintains an Employee Concern Program that /
allows you to document any nuclear safety concem that you may have? .
2. Do you know that you can report a Nuclear Safety Concern by hotline 4
phone? Call SGT (877) 626-7585. }
3. Would you promptly report any nuclear safety concerns you had to someone
in authority? v
4. Do you feel that SGT promotes a safety conscious work environment? v
5. Are you aware that federal law prohibits an employer from taking adverse
employment action against an employee because they have raised nuclear v
safety concemns?
6. Have you seen the Nuclear Regulatory Commission (NRC) "Notice to
Employees" (Form 3) posted on bulletin boards at various locations around /
the Site?
7. Do you currently have any nuclear safety concemns that have not been
. adequately addressed by SGT? If so, please document your concern on an /
Employee Concern Report or contact one of the hotlines.
Additional Comments (use reverse side if necessary)




M-QM-SURVEYform.doc

Sixl

The Steam Generating Team Ltd.
INTER-OFFICE CORRESPONDENCE

To: Callaway Steam Generator Replacement Project Personnel (Staff)
From: William A Fox, President SGT
Date: 7-Mar-03

Subject: SAFETY CONSCIOUS WORK ENVIRONMENT SURVEY

SGT is committed to maintaining a work environment whereby any person should feel free to express
any nuclear safety concern without fear of retaliation. In order to evaluate the effectiveness of our
Employee Concerns Program, we are conducting a random survey to determine how people feel
about this program. All responses to this survey are strictly confidential. We ask that you do not put
your name on this form. There is space at the end of the survey for any comments you may wish to
add. | ask that you take a minute to complete this questionnaire and retum it to D.J Taylor. | would
like to thank you in advance for taking the time to respond to this form.

YES | NO

1. Are you aware that SGT maintains an Employee Concern Program that
allows you to document any nuclear safety concern that you may have?

2. Do you know that you can report a Nuclear Safety Concern by hotline ™
phone? Call Callaway (866) 676-8500 SGT (877) 626-7585

in authority?

\4

N
3. Would you promptly report any nuclear safety conderns you had to someone NS
N

4. Do you feel that SGT promotes a safety conscious work environment?

5. Are you aware that federal law prohibits an employer from taking adverse
employment action against an employee because they have raised nuclear ~
safety concermns?

6. Have you seen the Nuclear Regulatory Commission (NRC) "Notice to _
Employees” (Form 3) posted on bulletin boards at various locations around Ny
the Site?

7. Do you currently have any nuclear safety concemns that have not been N
adequately addressed by SGT? If so, please document your concern on an
Employee Concern Report or contact one of the hotlines.

Additional Comments (use reverse side if necessary)
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M-QM-SURVEYform.doc

The Steam Generatin; Team Ltd.
INTER-OFFICE CORRESPONDENCE

To: Callaway Steam Generator Replacement Project Personnel (Staff)
From: William A Fox, President SGT
Date: 7-Mar-03

Subject: SAFETY CONSCIOUS WORK ENVIRONMENT SURVEY

SGT is committed to maintaining a work environment whereby any person should feel free to express
any nuclear safety concern without fear of retaliation. In order to evaluate the effectiveness of our
Employee Concemns Program, we are conducting a random survey to determine how people feel
about this program. All responses to this survey are strictly confidential. We ask that you do not put
your name on this form. There is space at the end of the survey for any comments you may wish to
add. | ask that you take a minute to complete this questionnaire and return it to D.J Taylor. | would
like to thank you in advance for taking the time to respond to this form.

YES | NO

1. Are you aware that SGT maintains an Employee Concern Program that
allows you to document any nuclear safety concern that you may have?

2. Do you know that you can report a Nuclear Safety Concern by hotline
phone? Call Callaway (866) 676-8500 SGT (877) 626-7585

3. Would you promptly report any nuclear safety concerns you had to someone
in authority?

4. Do you feel that SGT promotes a safety conscious work environment?

5. Are you aware that federal law prohibits an employer from taking adverse
employment action against an employee because they have raised nuclear
safety concemns?

6. Have you seen the Nuclear Regulatory Commission (NRC) "Notice to
Employees" (Form 3) posted on bulletin boards at various locations around
the Site?

X | x XX [IxX X

7. Do you currently have any nuclear safety concemns that have not been
adequately addressed by SGT? If so, please document your concern on an ><
Employee Concem Report or contact one of the hotlines.

Additional Comments (use reverse side if necessary)




M-QM-SURVEYform.doc

Sxl.

The Steam Generating Team Ltd.
INTER-OFFICE CORRESPONDENCE

To: Callaway Steam Generator Replacement Project Personnel (Staff)
From: William A Fox, President SGT
Date: 7-Mar-03

Subjectt  SAFETY CONSCIOUS WORK ENVIRONMENT SURVEY

SGT is committed to maintaining a work environment whereby any person should feel free to express
any nuclear safety concern without fear of retaliation. In order to evaluate the effectiveness of our
Employee Concerns Program, we are conducting a random survey to determine how people feel
about this program. All responses to this survey are strictly confidential. We ask that you do not put
your name on this form. There is space at the end of the survey for any comments you may wish to
add. | ask that you take a minute to complete this questionnaire and return it to D.J Taylor. | would
like to thank you in advance for taking the time to respond to this form.

YES | NO

1. Are you aware that SGT maintains an Employee Concern Program that
allows you to document any nuclear safety concem that you may have?

2. Do you know that you can report a Nuclear Safety Concern by hotiine
phone? Call Callaway (866) 676-8500 SGT (877) 626-7585

3. Would you promptly report any nuclear safety concemns you had to someone
in authority?

4. Do you feel that SGT promotes a safety conscious work environment?

employment action against an employee because they have raised nuclear
safety concerns?

6. Have you seen the Nuclear Regulatory Commission (NRC) "Notice to
Employees” (Form 3) posted on bulletin boards at various locations around
the Site?

7. Do you currently have any nuclear safety concemns that have not been
adequately addressed by SGT? If so, please document your concern on an
Employee Concern Report or contact one of the hotlines.

X
5. Are you aware that federal law prohibits an employer from taking adverse X'

Additional Comments (use reverse side if necessary)




M-QM-SURVEYform.doc

The Steam Generating Team Ltd.
INTER-OFFICE CORRESPONDENCE

To: Callaway Steam Generator Replacement Project Personnel (Staff)
From: William A Fox, President SGT
Date: 7-Mar-03

Subject: SAFETY CONSCIOUS WORK ENVIRONMENT SURVEY

SGT is committed to maintaining a work environment whereby any person should feel free to express
any nuclear safety concern without fear of retaliation. In order to evaluate the effectiveness of our
Employee Concerns Program, we are conducting a random survey to determine how people feel
about this program. All responses to this survey are strictly confidential. We ask that you do not put
your name on this form. There is space at the end of the survey for any comments you may wish to
add. | ask that you take a minute to complete this questionnaire and return it to D.J Taylor. | would
like to thank you in advance for taking the time to respond to this form.

NO

1. Are you aware that SGT maintains an Employee Concern Program that
aIlpws you to document any nuclear safety concern that you may have?

2. Do you know that you can report a Nuclear Safety Concemn by hotiine
phone? Call Callaway (866) 676-8500 SGT (877) 626-7585

3. Would you promptly report any nuclear safety concemns you had to someone
in authority?

4. Do you feel that SGT promotes a safety conscious work environment?

5. Are you aware that federal law prohibits an employer from taking adverse
employment action against an employee because they have raised nuclear
safety concerns?

NINANRYAN:

6. Have you seen the Nuclear Regulatory Commission (NRC) "Notice to
Employees” (Form 3) posted on bulletin boards at various locations around
the Site?

\

7. Do you currently have any nuclear safety concerns that have not been -
adequately addressed by SGT? If so, please document your concern on an l/
Employee Concern Report or contact one of the hotlines.

Additional Comments (use reverse side Iif necessary)




M-QM-SURVEYform.doc

The Steam Generating Team Ltd.
INTER-OFFICE CORRESPONDENCE

To: Callaway Steam Generator Replacement Project Personnel (Staff)
From: William A Fox, President SGT
Date: 7-Mar-03

Subject: SAFETY CONSCIOUS WORK ENVIRONMENT SURVEY

SGT is committed to maintaining a work environment whereby any person should feel free to express
any nuclear safety concern without fear of retaliation. In order to evaluate the effectiveness of our
Employee Concerns Program, we are conducting a random survey to determine how people feel
about this program. All responses to this survey are strictly confidential. We ask that you do not put
your name on this form. There is space at the end of the survey for any comments you may wish to
add. | ask that you take a minute to complete this questionnaire and return it to D.J Taylor. 1 would
like to thank you in advance for taking the time to respond to this form.

£

ES | NO

1. Are you aware that SGT maintains an Employee Concern Program that
allows you to document any nuclear safety concern that you may have?

phone? Call Callaway (866) 676-8500 SGT (877) 626-7585

3. Would you promptly report any nuclear safety concemns you had to someone
in authority?

2. Do you know that you can report a Nuclear Safety Concern by hotline \/

4. Do you feel that SGT promotes a safety conscious work environment?

employment action against an employee because they have raised nuclear

5. Are you aware that federal law prohibits an employer from taking adverse /
safety concerns?

<-.

6. Have you seen the Nuclear Regulatory Commission (NRC) "Notice to
Employees” (Form 3) posted on bulletin boards at various locations around
the Site?

7. Do you currently have any nuclear safety concerns that have not been /
adequately addressed by SGT? If so, please document your concern on an \/
Employee Concern Report or contact one of the hotlines.

Additional Comments (use reverse side if necessary)




M-QM-SURVEYform.doc

Snl.

The Steam Generating Team Ltd.
INTER-OFFICE CORRESPONDENCE

To: Callaway Steam Generator Replacement Project Personnel (Staff)
From: William A Fox, President SGT
Date: 7-Mar-03

Subject: SAFETY CONSCIOUS WORK ENVIRONMENT SURVEY .

SGT is committed to maintaining a work environment whereby any person should feel free to express
any nuclear safety concern without fear of retaliation. In order to evaluate the effectiveness of our
Employee Concems Program, we are conducting a random survey to determine how people feel
about this program. All responses to this survey are strictly confidential. We ask that you do not put
your name on this form. There is space at the end of the survey for any comments you may wish to
add. | ask that you take a minute to complete this questionnaire and retumn it to D.J Taylor. | would
like to thank you in advance for taking the time to respond to this form.

YES | NO

~

1. Are you aware that SGT maintains an Employee Concem Program that
all'ows you to document any nuclear safety concern that you may have?

2. Do you know that you can report a Nuclear Safety Concern by hotline
phone? Call Callaway (866) 676-8500 SGT (877) 626-75685

3. Would you promptly report any nuclear safety concerns you had to someone
in authority?

4. Do you feel that SGT promotes a safety conscious work environment?

5. Are you aware that federal law prohibits an employer from taking adverse
employment action against an employee because they have raised nuclear
safety concerns?

6. Have you seen the Nuclear Regulatory Commission (NRC) "Notice to
Employees" (Form 3) posted on bulletin boards at various locations around
the Site?

NANENNNIK

7. Do you currently have any nuclear safety concemns that have not been -
adequately addressed by SGT? K so, please document your concern on an //
Employee Concern Report or contact one of the hotlines.

Additional Comments (use reverse side if necessary)




M-QM-SURVEYform.doc

The Steam Generating Team Ltd.
INTER-OFFICE CORRESPONDENCE

To: Callaway Steam Generator Replacement Project Personnel (Staff)
From: William A Fox, President SGT
Date: 7-Mar-03

Subject: SAFETY CONSCIOUS WORK ENVIRONMENT SURVEY

SGT is committed to maintaining a work environment whereby any person should feel free to express
any nuclear safety concern without fear of retaliation. In order to evaluate the effectiveness of our
Employee Concerns Program, we are conducting a random survey to determine how people feel
about this program. All responses to this survey are strictly confidential. We ask that you do not put
your name on this form. There is space at the end of the survey for any comments you may wish to
add. | ask that you take a minute to complete this questionnaire and retum it to D.J Taylor. | would
like to thank you in advance for taking the time to respond to this form.

YES | NO

1. Are you aware that SGT maintains an Employee Concemn Program that
allows you to dacument any nuclear safety concemn that you may have?

2. Do you know that you can report a Nuclear Safety Concern by hotline
phone? Call Callaway (866) 676-8500 SGT (877) 626-7585

3. Would you promptly report any nuclear safety concerns you had to someone
in authority?

4. Do you feel that SGT promotes a safety conscious work environment?

5. Are you aware that federal law prohibits an employer from taking adverse
employment action against an employee because they have raised nuclear
safety concerns?

6. Have you seen the Nuclear Regulatory Commission (NRC) "Notice to
Employees" (Form 3) posted on bulletin boards at various locations around
the Site?

X XCRXXX

7. Do you currently have any nuclear safety concems that have not been
adequately addressed by SGT? If so, please document your concern on an X
Employee Concern Report or contact one of the hotlines. ol o°

Additional Comments (use reverse side if necessary)
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Sl

The Steam Generating Team Ltd.
INTER-OFFICE CORRESPONDENCE

To: Callaway Steam Generator Replacement Project Personnel (Staff)
From: William A Fox, President SGT
Date: 7-Mar-03

Subject: SAFETY CONSCIOUS WORK ENVIRONMENT SURVEY

SGT is committed to maintaining a work environment whereby any person should feel free to express
any nuclear safety concern without fear of retaliation. In order to evaluate the effectiveness of our
Employee Concerns Program, we are conducting a random survey to determine how people feel
about this program. All responses to this survey are strictly confidential. We ask that you do not put
your name on this form. There is space at the end of the survey for any comments you may wish to
add. | ask that you take a minute to complete this questionnaire and retum it to D.J Taylor. | would
like to thank you in advance for taking the time to respond to this form.

YES | NO

1. Are you aware that SGT maintains an Employee Concern Program that
allows you to document any nuclear safety concemn that you may have?

2. Do you know that you can report a Nuclear Safety Concern by hotline )

phone? Call Callaway (866) 676-8500 SGT (877) 626-7585

3. Would you promptly report any nuclear safety coricerns you had to someone
in authority?

v
4. Do you feel that SGT promotes a safety conscious work environment? /

5. Are you aware that federal law prohibits an employer from taking adverse
employment action against an employee because they have raised nuclear
safety concermns?

6. Have you seen the Nuclear Regulatory Commission (NRC) "Notice to
Employees" (Form 3) posted on bulletin boards at various locations around

the Site?

7. Do you currently have any nuclear safety concerns that have not been |,
adequately addressed by SGT? If so, please document your concern on an M
Employee Concern Report or contact one of the hotlines.

Additional Comments (use reverse side Iif necessary)
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e

The Steam Generatin5 Team Ltd.
INTER-OFFICE CORRESPONDENCE

To: Calvert Cliffs Unit 2Steam Generator Replacement Project Craft Personnel
From: William A Fox, President SGT
Date: March 24, 2003

Subject: SAFETY CONSCIOUS WORK ENVIRONMENT SURVEY

SGT is committed to maintaining a work environment whereby any person should feel free to express
any nuclear safety concern without fear of retaliation. In order to evaluate the effectiveness of our
Employee Concerns Program, we are conducting a random survey to determine how people feel
about this program. All responses to this survey are strictly confidential. We ask that you do not put
your name on this form. There is space at the end of the survey for any comments you may wish to
add. | ask that you take a minute to complete this questionnaire and return it to Jim Phillips, the project
steward. | would like to thank you in advance for taking the time to respond to this form.

YES | NO

1. Are you aware that SGT maintains an Employee Concern Program that
allows you to document any nuclear safety concern that you may have?

2. Do you know that you can report a Nuclear Safety Concern by hotline
phone? Call Calvert Cliffs 410-495-4141 or SGT (877) 626-7585
[

3. Would you promptly report any nuclear safety concerns you had to someone
in authority?

4. Do you feel that SGT promotes a safety conscious work environment?

5. Are you aware that federal law prohibits an employer from taking adverse
employment action against an employee because they have raised nuclea
safety concerns? :

6. Have you seen the Nuclear Regulatory Commission (NRC) "Notice to
Employees” (Form 3) posted on bulletin boards at various locations around
the Site?

N ANIAASANAN

7. Do you currently have any nuclear safety concerns that have not been
adequately addressed by SGT? If so, please document your concern on an L1
Employee Concern Report or contact one of the hotlines.

Additional Comments (use reverse side if necessary)




M-QM-safety conc SURVEY-CCNPP 2003 - craft.doc

The Steam Generating Team Ltd.
INTER-OFFICE CORRESPONDENCE

To: Calvert Cliffs Unit 2Steam Generator Replacement Project Craft Personnel
From: William A Fox, President SGT
Date: March 24, 2003

Subject: SAFETY CONSCIOUS WORK ENVIRONMENT SURVEY

SGT is committed to maintaining a work environment whereby any person should feel free to express
any nuclear safety concern without fear of retaliation. In order to evaluate the effectiveness of our
Employee Concems Program, we are conducting a random survey to determine how people feel
about this program. All responses to this survey are strictly confidential. We ask that you do not put
your name on this form. There is space at the end of the survey for any comments you may wish to
.add. | ask that you take a minute to complete this questionnaire and return it to Jim Phillips, the project
steward. | would like to thank you in advance for taking the time to respond to this form.

YES | NO

1. Are you aware that SGT maintains an Employee Concern Program that
allows you to document any nuclear safety concern that you may have?

2. Do you know that you can report a Nuclear Safety Concern by hotline
phone? Call Calvert Cliffs 410-495-4141 or SGT (877) 626-7585

3. Would you promptly report any nuclear safety concerns you had to someone
in authority?

4. Do you feel that SGT promotes a safety conscious work environment?

5. Are you aware that federal law prohibits an employer from taking adverse
employment action against an employee because they have raised nuclea
safety concemns? :

6. Have you seen the Nuclear Regulatory Commission (NRC) "Notice to
Employees" (Form 3) posted on bulletin boards at various locations around
the Site?

> | > X [>x

adequately addressed by SGT? If so, please document your concern on an

7. Do you currently have any nuclear safety concerns that have not been
Employee Concern Report or contact one of the hotlines. x

Additional Comments (use reverse side if necessary)
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The Steam Generatina Team Ltd.
INTER-OFFICE CORRESPONDENCE

To: Calvert Cliffs Unit 2Steam Generator Replacement Project Craft Personnel
From: William A Fox, President SGT
Date: March 24, 2003

Subject: SAFETY CONSCIOUS WORK ENVIRONMENT SURVEY

SGT is committed to maintaining a work environment whereby any person should feel free to express
any nuclear safety concern without fear of retaliation. In order to evaluate the effectiveness of our
Employee Concerns Program, we are conducting a random survey to determine how people feel
about this program. All responses to this survey are strictly confidential. We ask that you do not put
your name on this form. There is space at the end of the survey for any comments you may wish to
add. | ask that you take a minute to complete this questionnaire and retumn it to Jim Phillips, the project
steward. | would like to thank you in advance for taking the time to respond to this form.

YES | NO

1. Are you aware that SGT maintains an Employee Concern Program that
allows you to document any nuclear safety concern that you may have?

=

2. Do you know that you can report a Nuclear Safety Concern by hotline
phone? Call Calvert Cliffs 410-495-4141 or SGT (877) 626-7585

3. Would you promptly report any nuclear safety concerns you had to someone
in authority?

4. Do you feel that SGT promotes a safety conscious work environment?

5. Are you aware that federal law prohibits an employer from taking adverse
employment action against an employee because they have raised nuclear
safety concerns? :

6. Have you seen the Nuclear Regulatory Commission (NRC) "Notice to
Employees" (Form 3) posted on bulletin boards at various locations around
the Site?

NANAANANA

7. Do you currently have any nuclear safety concerns that have not been
adequately addressed by SGT? If so, please document your concern on an ,/ _
Employee Concern Report or contact one of the hotlines.

Additional Comments (use reverse side if necessary)
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The Steam Generatingu; Team Ltd.
INTER-OFFICE CORRESPONDENCE

To: Calvert Cliffs Unit 2Steam Generator Replacement Project Craft Personnel
From: William A Fox, President SGT
Date: March 24, 2003

Subject: SAFETY CONSCIOUS WORK ENVIRONMENT SURVEY

SGT is committed to maintaining a work environment whereby any person should feel free to express
any nuclear safety concern without fear of retaliation. In order to evaluate the effectiveness of our
Employee Concerns Program, we are conducting a random survey to determine how people feel
about this program. All responses to this survey are strictly confidential. We ask that you do not put
your name on this form. There is space at the end of the survey for any comments you may wish to
add. | ask that you take a minute to complete this questionnaire and return it to Jim Phillips, the project
steward. | would like to thank you in advance for taking the time to respond to this form.

NO

1. Are you aware that SGT maintains an Employee Concern Program that
allows you to document any nuclear safety concern that you may have?

2. Do you know that you can report a Nuclear Safety Concern by hotline
phone? Call Calvert Cliffs 410-495-4141 or SGT (877) 626-7585

3. Would you promptly report any nuclear safety concerns you had to someone
in authority?

4. Do you feel that SGT promotes a safety conscious work environment?

5. Are you aware that federal law prohibits an employer from taking adverse
employment action against an employee because they have raised nuclea
safety concerns? :

SERNEY

6. Have you seen the Nuclear Regulatory Commission (NRC) "Notice to
Employees” (Form 3) posted on bulletin boards at various locations around
the Site?

7. Do you currently have any nuclear safety concerns that have not been
adequately addressed by SGT? If so, please document your concern on an
Employee Concern Report or contact one of the hotlines.

N

Additional Comments (use reverse side if necessary)
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The Steam Generating Team Ltd.
INTER-OFFICE CORRESPONDENCE

To: ~ Calvert Cliffs Unit 2Steam Generator Replacement Project Craft Personnel
From: William A Fox, President SGT
Date: March 24, 2003

‘Subject: - -SAFETY CONSCIOUS WORK ENVIRONMENT SURVEY

- SGT is committed to maintaining a work environment whereby any person should feel free to express
any nuclear safety concern without fear of retaliation. In order to evaluate the effectiveness of our
Employee Concerns Program, we are conducting a random survey to determine how people feel
about this program. All responses to this survey are strictly confidential. We ask that you do not put
your name on this form. There is space at the end of the survey for any comments you may wish to
add. | ask that you take a minute to complete this questionnaire and return it to Jim Phillips, the project
steward. | would like to thank you in advance for taking the time to respond to this form.

YES | NO

1. Are you aware that SGT maintains an Employee Concemn Program that
allows you to document any nuclear safety concern that you may have?

2. Do you know that you can report a Nuclear Safety Concern by hotline
phone? Call Calvert Cliffs 410-495-4141 or SGT (877) 626-7585

3. Would you promptly report any nuclear safety concerns you had to someone
in authority?

4. Do you feel that SGT promotes a safety conscious work environment?

5. Are you aware that federal law prohibits an employer from taking adverse
employment action against an employee because they have raised nuclea
safety concerns? -

NCONNNINES

6. Have you seen the Nuclear Regulatory Commission (NRC) "Notice to
Employees" (Form 3) posted on bulletin boards at various locations around
the Site?

7. Do you currently have any nuclear safety concerns that have not been
adequately addressed by SGT? [f so, please document your concern on an i
Employee Concern Report or contact one of the hotlines.

Additional Comments (use reverse side if necessary)
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The Steam Generating Team Ltd.
INTER-OFFICE CORRESPONDENCE

To: Calvert Cliffs Unit 2Steam Generator Replacement Project Craft Personnel
From: William A Fox, President SGT
Date: March 24, 2003

Subject: SAFETY CONSCIOUS WORK ENVIRONMENT SURVEY

SGT is committed to maintaining a work environment whereby any person should feel free to express
any nuclear safety concern without fear of retaliation. In order to evaluate the effectiveness of our
Employee Concerns Program, we are conducting a random survey to determine how people feel
about this program. All responses to this survey are strictly confidential. We ask that you do not put
your name on this form. There is space at the end of the survey for any comments you may wish to
add. | ask that you take a minute to complete this questionnaire and return it to Jim Phillips, the project
steward. | would like to thank you in advance for taking the time to respond to this form.

YES | NO

1. Are you aware that SGT maintains an Employee Concern Program that
allows you to document any nuclear safety concern that you may have?

2. Do you know that you can report a Nuclear Safety Concern by hotline
phone? Call Calvert Cliffs 410-495-4141 or SGT (877) 626-7585

3. Would you promptly report any nuclear safety concemns you had to someone
in authority?

4. Do you feel that SGT promotes a safety conscious work environment?

5. Are you aware that federal law prohibits an employer from taking adverse
employment action against an employee because they have raised nuclear
safety concerns? :

6. Have you seen the Nuclear Regulatory Commission (NRC) "Notice to
Employees" (Form 3) posted on bulletin boards at various locations around
the Site?

NENEENANA

7. Do you currently have any nuclear safety concerns that have not been
adequately addressed by SGT? If so, please document your concern on an
Employee Concern Report or contact one of the hotlines.

Additional Comments (use reverse side if necessary)
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The Steam Generating Team Ltd.
INTER-OFFICE CORRESPONDENCE

To: Calvert Cliffs Unit 2Steam Generator Replacement Project Craft Personnel
From: William A Fox, President SGT
Date: March 24, 2003

Subject: SAFETY CONSCIOUS WORK ENVIRONMENT SURVEY

SGT is committed to maintaining a work environment whereby any person should feel free to express
any nuclear safety concern without fear of retaliation. In order to evaluate the effectiveness of our
Employee Concerns Program, we are conducting a random survey to determine how people feel
about this program. All responses to this survey are strictly confidential. We ask that you do not put
your name on this form. There is space at the end of the survey for any comments you may wish to
add. | ask that you take a minute to complete this questionnaire and return it-to Jim Phillips, the project
steward. | would like to thank you in advance for taking the time to respond to this form.

YES | NO |
1. Are you aware that SGT maintains an Employee Concern Program that v
allows you to document any nuclear safety concern that you may have?
2. Do you know that you can report a Nuclear Safety Concern by hotline /S
phone? Call Calvert Cliffs 410-495-4141 or SGT (877) 626-7585 Vv

3. Would you promptly report any nuclear safety concerns you had to someone
in authority?

4. Do you feel that SGT promotes a safety conscious work environment?

5. Are you aware that federal law prohibits an employer from taking adverse
employment action against an employee because they have raised nuclear
safety concerns? :

NN

6. Have you seen the Nuclear Regulatory Commission (NRC) "Notice to /
Employees” (Form 3) posted on bulletin boards at various locations around
the Site?

7. Do you currently have any nuclear safety concerns that have not been /
adequately addressed by SGT? If so, please document your concern on an
Employee Concern Report or contact one of the hotlines.

Additional Comments (use reverse side if necessary) |
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The Steam Generating Team Ltd.
INTER-OFFICE CORRESPONDENCE

To: Calvert Cliffs Unit 2Steam Generator Replacement Project Craft Personnel
From: William A Fox, President SGT
Date: March 24, 2003

Subject: SAFETY CONSCIOUS WORK ENVIRONMENT SURVEY

SGT is committed to maintaining a work environment whereby any person should feel free to express
any nuclear safety concemn without fear of retaliation. In order to evaluate the effectiveness of our
Employee Concerns Program, we are conducting a random survey to determine how people feel
about this program. All responses to this survey are strictly confidential. We ask that you do not put
your name on this form. There is space at the end of the survey for any comments you may wish to
add. | ask that you take a minute to complete this questionnaire and return it to Jim Phillips, the project
steward. | would like to thank you in advance for taking the time to respond to this form.

YES.| NO

1. Are you aware that SGT maintains an Employee Concern Program that
allows you to document any nuclear safety concern that you may have?

2. Do you know that you can report a Nuclear Safety Concern by hotline
phone? Call Calvert Cliffs 410-495-4141 or SGT (877) 626-7585

3. Would you promptly report any nuclear safety concerns you had to someone
in authority?

4. Do you feel that SGT promotes a safety conscious work environment?

5. Are you aware that federal law prohibits an employer from taking adverse
employment action against an employee because they have raised nuclear
safety concerns? '

6. Have you seen the Nuclear Regulatory Commission (NRC) "Notice to
Employees" (Form 3) posted on bulletin boards at various locations around
the Site? |,

NENARNANR

7. Do you currently have any nuclear safety concerns that have not been
adequately addressed by SGT? If so, please document your concern on an L
Employee Concern Report or contact one of the hotlines.

Additional Comments (use reverse side if necessary)
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The Steam Generating Team Ltd.
INTER-OFFICE CORRESPONDENCE

To: Calvert Cliffs Unit 2Steam Generator Replacement Project Craft Personnel
From: William A Fox, President SGT
Date: March 24, 2003

Subject: SAFETY CONSCIOUS WORK ENVIRONMENT SURVEY

SGT is committed to maintaining a work environment whereby any person should feel free to express
any nuclear safety concern without fear of retaliation. In order to evaluate the effectiveness of our
Employee Concerns Program, we are conducting a random survey to determine how people feel
about this program. All responses to this survey are strictly confidential. We ask that you do not put
your name on this form. There is space at the end of the survey for any comments you may wish to
add. | ask that you take a minute to complete this questionnaire and return it to Jim Phillips, the project
steward. | would like to thank you in advance for taking the time to respond to this form.

NO

1. Are you aware that SGT maintains an Employee Concern Program that
allows you to document any nuclear safety concern that you may have?

2. Do you know that you can report a Nuclear Safety Concern by hotline
phone? Call Calvert Cliffs 410-495-4141 or SGT (877) 626-7585

in authority?

4. Do you feel that SGT promotes a safety conscious work environment?

5. Are you aware that federal law prohibits an employer from taking adverse
employment action against an employee because they have raised nuclear
safety concemns? :

6. Have you seen the Nuclear Regulatory Commission (NRC) "Notice to
Employees" (Form 3) posted on bulletin boards at various locations around
the Site?

YES
3. Would you promptly report any nuclear safety concerns you had to someone l/

7. Do you currently have any nuclear safety concerns that have not been ‘/
adequately addressed by SGT? If so, please document your concern on an :
Employee Concern Report or contact one of the hotlines.

Additional Comments (use reverse side if necessary)
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The Steam Generatin‘g‘l Team Ltd.
INTER-OFFICE CORRESPONDENCE

To: Calvert Cliffs Unit 2Steam Generator Replacement Project Craft Personnel
From: William A Fox, President SGT
Date: March 24, 2003

Subject: SAFETY CONSCIOUS WORK ENVIRONMENT SURVEY

SGT is committed to maintaining a work environment whereby any person should feel free to express
any nuclear safety concern without fear of retaliation. In order to evaluate the effectiveness of our
Employee Concerns Program, we are conducting a random survey to determine how people feel
about this program. All responses to this survey are strictly confidential. We ask that you do not put
your name on this form. There is space at the end of the survey for any comments you may wish to
add. | ask that you take a minute to complete this questionnaire and return it to Jim Phillips, the project
steward. | would like to thank you in advance for taking the time to respond to this form.

YES | NO

1. Are you aware that SGT maintains an Employee Concern Program that
allows you to document any nuclear safety concern that you may have?

2. Do you know that you can report a Nuclear Safety Concern by hotline
phone? Call Calvert Cliffs 410-495-4141 or SGT (877) 626-7585

3. Would you promptly report any nuclear safety concerns you had to someone
in authority?

4. Do you feel that SGT promotes a safety conscious work environment?

5. Are you aware that federa!l law prohibits an employer from taking adverse
employment action against an employee because they have raised nuclea
safety concerns? '

6. Have you seen the Nuclear Regulatory Commission (NRC) "Notice to
Employees" (Form 3) posted on bulletin boards at various locations around
the Site?

7. Do you currently have any nuclear safety concerns that have not been
adequately addressed by SGT? If so, please document your concern on an
Employee Concern Report or contact one of the hotlines.

NN NN

Additional Comments (use reverse side if necessary)
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The Steam Generating Team Ltd.
INTER-OFFICE CORRESPONDENCE

To: Calvert Cliffs Unit 2Steam Generator Replacement Project Craft Personnel
From: William A Fox, President SGT
Date: March 24, 2003

Subject: SAFETY CONSCIOUS WORK ENVIRONMENT SURVEY

SGT is committed to maintaining a work environment whereby any person should feel free to express
any nuclear safety concern without fear of retaliation. In order to evaluate the effectiveness of our
Employee Concerns Program, we are conducting a random survey to determine how people feel
about this program. All responses to this survey are strictly confidential. We ask that you do not put
your name on this form. There is space at the end of the survey for any comments you may wish to
add. | ask that you take a minute to complete this questionnaire and return it to Jim Phillips, the project
steward. | would like to thank you in advance for taking the time to respond to this form.

YES | NO

1. Are you aware that SGT maintains an Employee Concern Program that
allows you to document any nuclear safety concern that you may have?

NN

2. Do you know that you can report a Nuclear Safety Concern by hotline
phone? Call Calvert Cliffs 410-495-4141 or SGT (877) 626-7585

3. Would you promptly report any nuclear safety concerns you had to someone
in authority?

4. Do you feel that SGT promotes a safety conscious work environment?

5. Are you aware that federal law prohibits an employer from taking adverse
employment action against an employee because they have raised nuclear
safety concerns?

VNN S

6. Have you seen the Nuclear Regulatory Commission (NRC) "Notice to
Employees" (Form 3) posted on bulletin boards at various locations around
the Site?

7. Do you currently have any nuclear safety concerns that have not been
adequately addressed by SGT? If so, please document your concern on an L~
Employee Concern Report or contact one of the hotlines.

Additional Comments (use reverse side if necessary)
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The Steam Generating Team Ltd.
INTER-OFFICE CORRESPONDENCE

To: Calvert Cliffs Unit 2Steam Generator Replacement Project Craft Personnel
From: William A Fox, President SGT
Date: March 24, 2003

Subject: SAFETY CONSCIOUS WORK ENVIRONMENT SURVEY

SGT is committed to maintaining a work environment whereby any person should feel free to express
any nuclear safety concern without fear of retaliation. In order to evaluate the effectiveness of our
Employee Concerns Program, we are conducting a random survey to determine how people feel
about this program. All responses to this survey are strictly confidential. We ask that you do not put
your name on this form. There is space at the end of the survey for any comments you may wish to
add. | ask that you take a minute to complete this questionnaire and return it to Jim Phillips, the project
steward. | would like to thank you in advance for taking the time to respond to this form.

YES | NO

1. Are you aware that SGT maintains an Employee Concern Program that

allows you to document any nuclear safety concern that you may have? v
2. Do you know that you can report a Nuclear Safety Concern by hotline

phone? Call Calvert Cliffs 410-495-4141 or SGT (877) 626-7585 ' -
3. Would you promptly report any nuclear safety concerns you had to someone

in authority? v
4. Do you feel that SGT promotes a safety conscious work environment? g

5. Are you aware that federal law prohibits an employer from taking adverse
employment action against an employee because they have raised nuclea e
safety concerns? :

6. Have you seen the Nuclear Regulatory Commission (NRC) "Notice to
Employees” (Form 3) posted on bulletin boards at various locations around /
the Site?

7. Do you currently have any nuclear safety concerns that have not been
adequately addressed by SGT? If so, please document your concern on an iyl
Employee Concern Report or contact one of the hotlines.

Additional Comments (use reverse side if necessary)
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The Steam Generating Team Ltd.
INTER-OFFICE CORRESPONDENCE

To: Calvert Cliffs Unit 2Steam Generator Replacement Project Craft Personnel
From: William A Fox, President SGT
Date: March 24, 2003

Subject: SAFETY CONSCIOUS WORK ENVIRONMENT SURVEY

SGT is committed to maintaining a work environment whereby any person should feel free to express
any nuclear safety concern without fear of retaliation. In order to evaluate the effectiveness of our
Employee Concerns Program, we are conducting a random survey to determine how people feel
about this program. All responses to this survey are strictly confidential. We ask that you do not put
your name on this form. There is space at the end of the survey for any comments you may wish to
add. | ask that you take a minute to complete this questionnaire and return it to Jim Phillips, the project
steward. | would like to thank you in advance for taking the time to respond to this form.

YES | NO

1. Are you aware that SGT maintains an Employee Concern Program that
allows you to document any nuclear safety concern that you may have?

2. Do you know that you can report a Nuclear Safety Concern by hotline
phone? Call Calvert Cliffs 410-495-4141 or SGT (877) 626-7585

3. Would you promptly report any nuclear safety concerns you had to someone
in authority?

4. Do you feel that SGT promotes a safety conscious work environment?

5. Are you aware that federal law prohibits an employer from taking adverse
employment action against an employee because they have raised nuclear
safety concerns? :

6. Have you seen the Nuclear Regulatory Commission (NRC) "Notice to
Employees" (Form 3) posted on bulletin boards at various locations around
the Site?

NERLVANER SN

7. Do you currently have any nuclear safety concerns that have not been
adequately addressed by SGT? If so, please document your concern on an /
Employee Concern Report or contact one of the hotlines.

Additional Comments (use reverse side if necessary)
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The Steam Generatinéu Team Ltd.
INTER-OFFICE CORRESPONDENCE

To: Calvert Cliffs Unit 2Steam Generator Replacement Project Craft Personnel
From: William A Fox, President SGT
Date: March 24, 2003

Subject: SAFETY CONSCIOUS WORK ENVIRONMENT SURVEY

SGT is committed to maintaining a work environment whereby any person should feel free to express
any nuclear safety concern without fear of retaliation. In order to evaluate the effectiveness of our
Employee Concerns Program, we are conducting a random survey to determine how people feel
about this program. All responses to this survey are strictly confidential. We ask that you do not put
your name on this form. There is space at the end of the survey for any comments you may wish to
add. | ask that you take a minute to complete this questionnaire and return it to Jim Phillips, the project
steward. | would like to thank you in advance for taking the time to respond to this form.

NO

1. Are you aware that SGT maintains an Employee Concern Program that
allows you to document any nuclear safety concern that you may have?

2. Do you know that you can report a Nuclear Safety Concern by hotline
phone? Call Calvert Cliffs 410-495-4141 or SGT (877) 626-7585

3. Would you promptly report any nuclear safety concerns you had to someone
in authority?

4. Do you feel that SGT promotes a safety conscious work environment?

5. Are you aware that federal law prohibits an employer from taking adverse N
employment action against an employee because they have raised nuclea
safety concerns? '

6. Have you seen the Nuclear Regulatory Commission (NRC) "Notice to
Employees" (Form 3) posted on bulletin boards at various locations around
the Site?

VRV AVIVArdYyE:

adequately addressed by SGT? If so, please document your concern on an

7. Do you currently have any nuclear safety concerns that have not been 1 \
Employee Concern Report or contact one of the hotlines.

Additional Comments (use reverse side if necessary)
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The Steam Generating Team Ltd.
INTER-OFFICE CORRESPONDENCE

To: Calvert Cliffs Unit 2Steam Generator Replacement Project Craft Personnel
From: William A Fox, President SGT
Date: March 24, 2003

Subject: SAFETY CONSCIOUS WORK ENVIRONMENT SURVEY

SGT is committed to maintaining a work environment whereby any person should fee! free to express
any nuclear safety concern without fear of retaliation. In order to evaluate the effectiveness of our
Employee Concerns Program, we are conducting a random survey to determine how people feel
about this program. All responses to this survey are strictly confidential. We ask that you do not put
your name on this form. There is space at the end of the survey for any comments you may wish to
add. | ask that you take a minute to complete this questionnaire and return it to Jim Phillips, the project
steward. | would like to thank you in advance for taking the time to respond to this form.

YES

1. Are you aware that SGT maintains an Employee Concemn Program that
allows you to document any nuclear safety concern that you may have?

2. Do you know that you can report a Nuclear Safety Concern by hotline
phone? Call Calvert Cliffs 410-495-4141 or SGT (877) 626-7585

<8

3. Would you promptly report any nuclear safety concerns you had to someone \/
in authority?

4. Do you feel that SGT promotes a safety conscious work environment?

5. Are you aware that federal law prohibits an employer from taking adverse
employment action against an employee because they have raised nuclea
safety concerns? -

6. Have you seen the Nuclear Regulatory Commission (NRC) "Notice to
Employees” (Form 3) posted on bulletin boards at various locations around

the Site?

7. Do you currently have any nuclear safety concerns that have not been
adequately addressed by SGT? If so, please document your concern on an
Employee Concern Report or contact one of the hotlines.

ANAYERNL

Additional Comments (use reverse side if necessary)
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The Steam Generating Team Ltd.
INTER-OFFICE CORRESPONDENCE

To: Calvert Cliffs Unit 2Steam Generator Replacement Project Craft Personnel
From: William A Fox, President SGT
Date: March 24, 2003

Subject: SAFETY CONSCIOUS WORK ENVIRONMENT SURVEY

SGT is committed to maintaining a work environment whereby any person should feel free to express
any nuclear safety concern without fear of retaliation. In order to evaluate the effectiveness of our
Employee Concerns Program, we are conducting a random survey to determine how people feel
about this program. All responses to this survey are strictly confidential. We ask that you do not put
your name on this form. There is space at the end of the survey for any comments you may wish to
add. | ask that you take a minute to complete this questionnaire and return it to Jim Phillips, the project
steward. | would like to thank you in advance for taking the time to respond to this form.

NO

1. Are you aware that SGT maintains an Employee Concern Program that
allows you to document any nuclear safety concern that you may have?

2. Do you know that you can report a Nuclear Safety Concern by hotline
phone? Call Calvert Clifis 410-495-4141 or SGT (877) 626-7585

3. Would you promptly report any nuclear safety concerns you had to someone
in authority?

4. Do you feel that SGT promotes a safety conscious work environment?

5. Are you aware that federal law prohibits an employer from taking adverse
employment action against an employee because they have raised nuclear
safety concermns? -

6. Have you seen the Nuclear Regulatory Commission (NRC) "Notice to
Employees"” (Form 3) posted on bulletin boards at various locations around
the Site?

XK MR X AR

7. Do you currently have any nuclear safety concerns that have not been _
adequately addressed by SGT? If so, please document your concern on an X
Employee Concern Report or contact one of the hotlines.

Additional Comments (use reverse side if necessary)
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The Steam Generating Team Ltd.
INTER-OFFICE CORRESPONDENCE

To: Calvert Cliffs Unit 2Steam Generator Replacement Project Craft Personnel
From: William A Fox, President SGT
Date: March 24, 2003

Subject: SAFETY CONSCIOUS WORK ENVIRONMENT SURVEY

SGT is committed to maintaining a work environment whereby any person should feel free to express
any nuclear safety concern without fear of retaliation. In order to evaluate the effectiveness of our
Employee Concerns Program, we are conducting a random survey to determine how people feel
about this program. All responses to this survey are strictly confidential. We ask that you do not put
your name on this form. There is space at the end of the survey for any comments you may wish to
add. | ask that you take a minute to complete this questionnaire and return it to Jim Phillips, the project
steward. | would like to thank you in advance for taking the time to respond to this form.

NO

1. Are you aware that SGT maintains an Employee Concern Program that
allows you to document any nuclear safety concern that you may have?

2. Do you know that you can report a Nuclear Safety Concern by hotline
phone? Call Calvert Cliffs 410-495-4141 or SGT (877) 626-7585

3. Would you promptly report any nuclear safety concerns you had to someone
in authority?

4. Do you feel that SGT promotes a safety conscious work environment?

5. Are you aware that federal law prohibits an employer from taking adverse
employment action against an employee because they have raised nuclea
safety concerns? :

6. Have you seen the Nuclear Regulatory Commission (NRC) "Notice to
Employees" (Form 3) posted on bulletin boards at various locations around
the Site?

VY NV N B

7. Do you currently have any nuclear safety concerns that have not been
adequately addressed by SGT? If so, please document your concern on an |
Employee Concern Report or contact one of the hotlines.

Additional Comments (use reverse side if necessary)
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The Steam Generating Team Ltd.
INTER-OFFICE CORRESPONDENCE

To: Calvert Cliffs Unit 2Steam Generator Replacement Project Craft Personnel
From: William A Fox, President SGT
Date: March 24, 2003

Subject: SAFETY CONSCIOUS WORK ENVIRONMENT SURVEY

SGT is committed to maintaining a work environment whereby any person should feel free to express
any nuclear safety concern without fear of retaliation. In order to evaluate the effectiveness of our
Employee Concerns Program, we are conducting a random survey to determine how people feel
about this program. All responses to this survey are strictly confidential. We ask that you do not put
your name on this form. There is space at the end of the survey for any comments you may wish to
add. | ask that you take a minute to complete this questionnaire and return it to Jim Phillips, the project
steward. | would like to thank you in advance for taking the time to respond to this form.

YES | NO
1. Are you aware that SGT maintains an Employee Concern Program that
allows you to document any nuclear safety concern that you may have? . /
2. Do you know that you can report a Nuclear Safety Concern by hotline /
phone? Call Calvert Cliffs 410-495-4141 or SGT (877) 626-7585 ‘ :
3. Would you promptly report any nuclear safety concerns you had to someone /
in authority? \
4. Do you feel that SGT promotes a safety conscious work environment? \/
5.. Are you aware that federal law prohibits an employer from taking adverse
employment action against an employee because they have raised nuclear \/
safety concerns? '
6. Have you seen the Nuclear Regulatory Commission (NRC) "Notice to
Employees” (Form 3) posted on bulletin boards at various locations around /
the Site?
7. Do you currently have any nuclear safety concerns that have not been
adequately addressed by SGT? [f so, please document your concern on an /
Employee Concern Report or contact one of the hotlines.
Additional Comments (use reverse side if necessary)
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The Steam Generating Team Ltd.
INTER-OFFICE CORRESPONDENCE

To: Calvert Cliffs Unit 2Steam Generator Replacement Project Craft Personnel
From: William A Fox, President SGT
Date: March 24, 2003

Subject: SAFETY CONSCIOUS WORK ENVIRONMENT SURVEY

SGT is committed to maintaining a work environment whereby any person should feel free to express
any nuclear safety concern without fear of retaliation. In order to evaluate the effectiveness of our
Employee Concerns Program, we are conducting a random survey to determine how people feel
about this program. All responses to this survey are strictly confidential. We ask that you do not put
your name on this form. There is space at the end of the survey for any comments you may wish to
add. | ask that you take a minute to complete this questionnaire and return it to Jim Phillips, the project
steward. | would like to thank you in advance for taking the time to respond to this form.

YES | NO

1. Are you aware that SGT maintains an Employee Concemn Program that
allows you to document any nuclear safety concern that you may have? Sd

2. Do you know that you can report a Nuclear Safety Concern by hotline
phone? Call Calvert Cliffs 410-495-4141 or SGT (877) 626-7585

in authority?

3. Would you promptly report any nuclear safety concerns you had to someone Sd
¥

4. Do you feel that SGT promotes a safety conscious work environment?

5. Are you aware that federal law prohibits an employer from taking adverse

safety concerns?

6. Have you seen the Nuclear Regulatory Commission (NRC) "Notice to
Employees" (Form 3) posted on bulletin boards at various locations around
the Site?

employment action against an employee because they have raised nuclear J&

7. Do you currently have any nuclear safety concerns that have not been
adequately addressed by SGT? If so, please document your concern on an )>0
Employee Concern Report or contact one of the hotlines.

Additional Comments (use reverse side if necessary)
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The Steam Generating Team Ltd.
INTER-OFFICE CORRESPONDENCE

To: Calvert Cliffs Unit 2Steam Generator Replacement Project Craft Personnel
From: William A Fox, President SGT
Date: March 24, 2003

Subject: SAFETY CONSCIOUS WORK ENVIRONMENT SURVEY

SGT is committed to maintaining a work environment whereby any person should feel free to express
any nuclear safety concern without fear of retaliation. In order to evaluate the effectiveness of our
Employee Concerns Program, we are conducting a random survey to determine how people feel
about this program. All responses to this survey are strictly confidential. We ask that you do not put
your name on this form. There is space at the end of the survey for any comments you may wish to
add. | ask that you take a minute to complete this questionnaire and return it to Jim Phillips, the project
steward. | would like to thank you in advance for taking the time to respond to this form.

YES | _NO

1. Are you aware that SGT maintains an Employee Concemn Program that
allows you to document any nuclear safety concern that you may have?

2. Do you know that you can report a Nuclear Safety Concern by hotline
phone? Call Calvert Cliffs 410-495-4141 or SGT (877) 626-7585

3. Would you promptly report any nuclear safety concerns you had to someone
in authority?

4. Do you feel that SGT promotes a safety conscious work environment?

5. Are you aware that federal law prohibits an employer from taking adverse
employment action against an employee because they have raised nuclear
safety concerns? :

6. Have you seen the Nuclear Regulatory Commission (NRC) "Notice to
Employees" (Form 3) posted on bulletin boards at various locations around
the Site?

NEBNARIRYAN

7. Do you currently have any nuclear safety concerns that have not been /
adequately addressed by SGT? If so, please document your concern on an
Employee Concern Report or contact one of the hotlines.

Additional Comments (use reverse side if necessary)
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From:

Date:
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The Steam Generatins Team Ltd.
INTER-OFFICE CORRESPONDENCE
Calvert Cliffs Unit 2Steam Generator Replacement Project Craft Personnel
William A Fox, President SGT

March 24, 2003
SAFETY CONSCIOUS WORK ENVIRONMENT SURVEY

SGT is committed to maintaining a work environment whereby any person should feel free to express
any nuclear safety concern without fear of retaliation. In order to evaluate the effectiveness of our
Employee Concerns Program, we are conducting a random survey to determine how people feel
about this program. All responses to this survey are strictly confidential. We ask that you do not put
your name on this form. There is space at the end of the survey for any comments you may wish to
add. | ask that you take a minute to complete this questionnaire and return it to Jim Phillips, the project
steward. | would like to thank you in advance for taking the time to respond to this form.

1. Are you aware that SGT maintains an Employee Concern Program that -
allows you to document any nuclear safety concern that you may have? */

2. Do you know that you can report a Nuclear Safety Concemn by hotline
phone?

Call Calvert Cliffs 410-495-4141 or SGT (877) 626-7585

in authority?

4. Do you feel that SGT promotes a safety conscious work environment?

5. Are you aware that federal law prohibits an employer from taking adverse
employment action against an employee because they have raised nuclea
safety concemns?

6. Have you seen the Nuclear Regulatory Commission (NRC) "Notice to
Employees" (Form 3) posted on bulletin boards at various locations around
the Site?

2]
3. Would you promptly report any nuclear safety concerns you had to someone /
]

7. Do you currently have any nuclear safety concerns that have not been
adequately addressed by SGT? If so, please document your concern on an /f
Employee Concern Report or contact one of the hotlines.

Additional Comments (use reverse side if necessary)
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The Steam Generating Team Ltd.
INTER-OFFICE CORRESPONDENCE

To: Calvert Cliffs Unit 2Steam Generator Replacement Project Craft Personnel
From: William A Fox, President SGT
Date: March 24, 2003

Subject: SAFETY CONSCIOUS WORK ENVIRONMENT SURVEY

SGT is committed to maintaining a work environment whereby any person should feel free to express
any nuclear safety concern without fear of retaliation. In order to evaluate the effectiveness of our
Employee Concerns Program, we are conducting a random survey to determine how people feel
about this program. All responses to this survey are strictly confidential. We ask that you do not put
your name on this form. There is space at the end of the survey for any comments you may wish to
add. | ask that you take a minute to complete this questionnaire and return it to Jim Phillips, the project
steward. | would like to thank you in advance for taking the time to respond to this form.

YES | NO
1. Are you aware that SGT maintains an Employee Concern Program that /
allows you to document any nuclear safety concern that you may have?
2. Do you know that you can report a Nuclear Safety Concern by hotline I/
phone? Call Calvert Cliffs 410-495-4141 or SGT (877) 626-7585 :

3. Would you promptly report any nuclear safety concerns you had to someone I/'
in authority?

4. Do you feel that SGT promotes a safety conscious work environment?

5. Are you aware that federal law prohibits an employer from taking adverse
employment action against an employee because they have raised nuclear
safety concerns? -

6. Have you seen the Nuclear Regulatory Commission (NRC) "Notice to

the Site?

7. Do you currently have any nuclear safety concerns that have not been
adequately addressed by SGT? If so, please document your concern on an
Employee Concern Report or contact one of the hotlines.

Employees" (Form 3) posted on bulletin boards at various locations around /
¥

Additional Comments (use reverse side if necessary)
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The Steam Generating Team Ltd.
INTER-OFFICE CORRESPONDENCE

To: Calvert Cliffs Unit 2Steam Generator Replacement Project Craft Personnel
From: William A Fox, President SGT
Date: March 24, 2003

Subject: SAFETY CONSCIOUS WORK ENVIRONMENT SURVEY

SGT is committed to maintaining a work environment whereby any person should feel free to express
any nuclear safety concern without fear of retaliation. In order to evaluate the effectiveness of our
Employee Concerns Program, we are conducting a random survey to determine how people feel
about this program. All responses to this survey are strictly confidential. We ask that you do not put
your name on this form. There is space at the end of the survey for any comments you may wish to
add. | ask that you take a minute to complete this questionnaire and return it to Jim Phillips, the project
steward. | would like to thank you in advance for taking the time to respond to this form.

NO

1. Are you aware that SGT maintains an Employee Concern Program that
allows you to document any nuclear safety concern that you may have?

2. Do you know that you can report a Nuclear Safety Concern by hotline
phone? Call Calvert Cliffs 410-495-4141 or SGT (877) 626-7585

3. Would you promptly report any nuclear safety concerns you had to someone
in authority?

4. Do you feel that SGT promotes a safety conscious work environment?

5. Are you aware that federal law prohibits an employer from taking adverse
employment action against an employee because they have raised nuclear
safety concerns? '

6. Have you seen the Nuclear Regulatory Commission (NRC) "Notice to
Employees" (Form 3) posted on bulletin boards at various locations around
the Site?

NN NN SINE

adequately addressed by SGT? If so, please document your concern on an

7. Do you currently have any nuclear safety concerns that have not been \/
Employee Concern Report or contact one of the hotlines.

Additional Comments (use reverse side if necessary)
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The Steam Generating Team Ltd.
INTER-OFFICE CORRESPONDENCE

To: Calvert Cliffs Unit 2Steam Generator Replacement Project Craft Personnel
From: William A Fox, President SGT
Date: March 24, 2003

Subject: SAFETY CONSCIOUS WORK ENVIRONMENT SURVEY

SGT is committed to maintaining a work environment whereby any person should feel free to express
any nuclear safety concern without fear of retaliation. In order to evaluate the effectiveness of our
Employee Concerns Program, we are conducting a random survey to determine how people feel
about this program. All responses to this survey are strictly confidential. We ask that you do not put
your name on this form. There is space at the end of the survey for any comments you may wish to
add. | ask that you take a minute to complete this questionnaire and return it to Jim Phillips, the project
steward. | would like to thank you in advance for taking the time to respond to this form.

YES | NO

1. Are you aware that SGT maintains an Employee Concern Program that
allows you to document any nuclear safety concern that you may have?

2. Do you know that you can report a Nuclear Safety Concemn by hotline
phone? Call Calvert Cliffs 410-495-4141 or SGT (877) 626-7585

3. Would you promptly report any nuclear safety concerns you had to someone
in authority?

4. Do you feel that SGT promotes a safety conscious work environment?

5. Are you aware that federal law prohibits an employer from taking adverse
employment action against an employee because they have raised nuclear
safety concerns? '

6. Have you seen the Nuclear Regulatory Commission (NRC) "Notice to
Employees” (Form 3) posted on bulletin boards at various locations around

the Site?

7. Do you currently have any nuclear safety concerns that have not been
adequately addressed by SGT? If so, please document your concern on an
Employee Concern Report or contact one of the hotlines.

AN N N NS

Additional Comments (use reverse side if necessary)
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The Steam Generating Team Ltd.
INTER-OFFICE CORRESPONDENCE

To: Calvert Cliffs Unit 2Steam Generator Replacement Project Craft Personnel
From: William A Fox, President SGT
Date: March 24, 2003

Subject: SAFETY CONSCIOUS WORK ENVIRONMENT SURVEY

SGT is committed to maintaining a work environment whereby any person should feel free to express
any nuclear safety concern without fear of retaliation. in order to evaluate the effectiveness of our
Employee Concerns Program, we are conducting a random survey to determine how people feel
about this program. All responses to this survey are strictly confidential. We ask that you do not put
your name on this form. There is space at the end of the survey for any comments you may wish to
add. | ask that you take a minute to complete this questionnaire and return it to Jim Phillips, the project
steward. | would like to thank you in advance for taking the time to respond to this form.

YES | NO

1. Are you aware that SGT maintains an Employee Concern Program that
allows you to document any nuclear safety concern that you may have?

-
\,
TN

2. Do you know that you can report a Nuclear Safety Concern by hotline
phone? Call Calvert Cliffs 410-495-4141 or SGT (877) 626-7585

3. Would you promptly report any nuclear safety concerns you had to someone
in authority?

4. Do you feel that SGT promotes a safety conscious work environment?

<< PX

5. Are you aware that federal law prohibits an employer from taking adverse
employment action against an employee because they have raised nuclear
safety concerns? ' x

6. Have you seen the Nuclear Regulatory Commission (NRC) "Notice to
Employees" (Form 3) posted on bulletin boards at various locations around A
the Site? )(

7. Do you currently have any nuclear safety concerns that have not been -3
adequately addressed by SGT? If so, please document your concern on an )(
Employee Concern Report or contact one of the hotlines.

Additional Comments (use reverse side if necessary)
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The Steam Generating Team Ltd.
INTER-OFFICE CORRESPONDENCE

To: Calvert Cliffs Unit 2Steam Generator Replacement Project Craft Personnel
From: William A Fox, President SGT
Date: March 24, 2003

Subject: SAFETY CONSCIOUS WORK ENVIRONMENT SURVEY

'

SGT is committed to maintaining a work environment whereby any person should feel free to express
any nuclear safety concern without fear of retaliation. In order to evaluate the effectiveness of our

Employee Concerns Program, we are conducting a random survey to determine how people feel

about this program. All responses to this survey are strictly confidential. We ask that you do not put
your name on this form. There is space at the end of the survey for any comments you may wish to
add. | ask that you take a minute to complete this questionnaire and return it to Jim Phillips, the project

steward. | would like to thank you in advance for taking the time to respond to this form.

YES | NO

1. Are you aware that SGT maintains an Employee Concern Program that
allows you to document any nuclear safety concern that you may have?

2. Do you know that you can report a Nuclear Safety Concern by hotline
phone? Call Calvert Cliffs 410-495-4141 or SGT (877) 626-7585

3. Would you promptly report any nuclear safety concerns you had to someone
in authority?

X4

4. Do you feel that SGT promotes a safety conscious work environment?

5. Are you aware that federal law prohibits an employer from taking adverse
employment action against an employee because they have raised nuclea
safety concerns? :

6. Have you seen the Nuclear Regulatory Commission (NRC) "Notice to
Employees" (Form 3) posted on bulletin boards at various locations around
the Site?

IS PP

7. Do you currently have any nuclear safety concerns that have not been
adequately addressed by SGT? If so, please document your concern on an
Employee Concern Report or contact one of the hotlines.

¥

Additional Comments (use reverse side if necessary)
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The Steam Generating Team Ltd.
INTER-OFFICE CORRESPONDENCE

To: Calvert Cliffs Unit 2Steam Generator Replacement Project Craft Personnel
From: William A Fox, President SGT
Date: March 24, 2003

Subject: SAFETY CONSCIOUS WORK ENVIRONMENT SURVEY

SGT is committed to maintaining a work environment whereby any person should feel free to express
any nuclear safety concern without fear of retaliation. In order to evaluate the effectiveness of our
Employee Concerns Program, we are conducting a random survey to determine how people feel

about this program. All responses to this survey are strictly confidential. We ask that you do not put
your name on this form. There is space at the end of the survey for any comments you may wish to

add. | ask that you take a minute to complete this questionnaire and retumn it to Jim Phillips, the project

steward. | would like to thank you in advance for taking the time to respond to this form.

YES | NO

1. Are you aware that SGT maintains an Employee Concern Program that
allows you to document any nuclear safety concern that you may have?

2. Do you know that you can report a Nuclear Safety Concern by hotline
phone? Call Calvert Cliffs 410-495-4141 or SGT (877) 626-7585

in authority?

4. Do you feel that SGT promotes a safety conscious work environment?

5. Are you aware that federal law prohibits an employer from taking adverse
employment action against an employee because they have raised nuclear
safety concerns?

V
3. Would you promptly report any nuclear safety concerns you had to someone // 4
v

6. Have you seen the Nuclear Regulatory Commission (NRC) "Notice to
Employees"” (Form 3) posted on bulletin boards at various locations around
the Site?

7. Do you currently have any nuclear safety concerns that have not been
adequately addressed by SGT? If so, please document your concern on an 1/ #;
Employee Concern Report or contact one of the hotlines.

-

Additional (;omments (use reverse side if necessary)
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The Steam Generating Team Ltd.
INTER-OFFICE CORRESPONDENCE

To: Calvert Cliffs Unit 2Steam Generator Replacement Project Craft Personnel
From: William A Fox, President SGT
Date: March 24, 2003

Subject: SAFETY CONSCIOUS WORK ENVIRONMENT SURVEY

SGT is committed to maintaining a work environment whereby any person should feel free to express
any nuclear safety concern without fear of retaliation. In order to evaluate the effectiveness of our
Employee Concerns Program, we are conducting a random survey to determine how people feel
about this program. All responses to this survey are strictly confidential. We ask that you do not put
your name on this form. There is space at the end of the survey for any comments you may wish to
add. | ask that you take a minute to complete this questionnaire and retumn it to Jim Phillips, the project
steward. | would like to thank you in advance for taking the time to respond to this form.

YES | NO
1. Are you aware that SGT maintains an Employee Concern Program that /
allows you to document any nuclear safety concern that you may have?
2. Do you know that you can report a Nuclear Safety Concern by hotline
phone? Call Calvert Cliffs 410-495-4141 or SGT (877) 626-7585 1/
3. Would you promptly report any nuclear safety concerns you had to someone
in authority? //
4. Do you feel that SGT promotes a safety conscious work environment? v |
5. Are you aware that federal law prohibits an employer from taking adverse
employment action against an employee because they have raised nuclear /
safety concerns?
6. Have you seen the Nuclear Regulatory Commission (NRC) "Notice to
Employees" (Form 3) posted on bulletin boards at various locations around /

the Site?

7. Do you currently have any nuclear safety concerns that have not been /
adequately addressed by SGT? If so, please document your concern on an
Employee Concern Report or contact one of the hotlines.

Additional Comments (use reverse side if necessary)
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The Steam Generatingm Team Ltd.
INTER-OFFICE CORRESPONDENCE

~ Calvert Cliffs Unit 2Steam Generator Replacement Project Craft Personnel

To:
From: William A Fox, President SGT
Date: March 24, 2003

Subject: SAFETY CONSCIOUS WORK ENVIRONMENT SURVEY

SGT is committed to maintaining a work environment whereby any person should feel free to express
any nuclear safety concern without fear of retaliation. In order to evaluate the effectiveness of our
Employee Concerns Program, we are conducting a random survey to determine how people feel
about this program. All responses to this survey are strictly confidential. We ask that you do not put
your name on this form. There is space at the end of the survey for any comments you may wish to
add. | ask that you take a minute to complete this questionnaire and return it to Jim Phillips, the project
steward. 1 would like to thank you in advance for taking the time to respond to this form.

YES | NO

1. Are you aware that SGT maintains an Employee Concern Program that /
allows you to document any nuclear safety concern that you may have?

2. Do you know that you can report a Nuclear Safety Concern by hotline ,/
phone? Call Calvert Cliffs 410-495-4141 or SGT (877) 626-7585

3. Would you promptly report any nuclear safety concerns you had to someone '/
in authority? -

4. Do you feel that SGT promotes a safety conscious work environment? v )

5. Are you aware that federal law prohibits an employer from taking adverse -
employment action against an employee because they have raised nuclear /
safety concerns? '

6. Have you seen the Nuclear Regulatory Commission (NRC) "Notice to p
Employees” (Form 3) posted on bulletin boards at various locations around \/
the Site?

7. Do you currently have any nuclear safety concerns that have not been d
adequately addressed by SGT? If so, please document your concern on an l/ @)
Employee Concern Report or contact one of the hotlines.

Additional Comments (use reverse side if necessary)
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The Steam Generating Team Ltd.
INTER-OFFICE CORRESPONDENCE

To: Calvert Cliffs Unit 2Steam Generator Replacement Project Craft Personnel
From: William A Fox, President SGT
Date: March 24, 2003

Subject: SAFETY CONSCIOUS WORK ENVIRONMENT SURVEY

o

SGT is committed to maintaining a work environment whereby any person should feel free to express
any nuclear safety concern without fear of retaliation. In order to evaluate the effectiveness of our
Employee Concerns Program, we are conducting a random survey to determine how people feel
about this program. All responses to this survey are strictly confidential. We ask that you do not put
your name on this form. There is space at the end of the survey for any comments you may wish to
add. | ask that you take a minute to complete this questionnaire and return it to Jim Phillips, the project

steward. | would like to thank you in advance for taking the time to respond to this form.

YES

NO

1. Are you aware that SGT maintains an Employee Concern Program that
allows you to document any nuclear safety concern that you may have?

v

2. Do you know that you can report a Nuclear Safety Concern by hotline
phone? Call Calvert Cliffs 410-495-4141 or SGT (877) 626-7585

3. Would you promptly report any nuclear safety concerns you had to someone
in authority?

4. Do you feel that SGT promotes a safety conscious work environment?

4

4
5. Are you aware that federal law prohibits an employer from taking adverse
employment action against an employee because they have raised nuclear

safety concerns?
£

6. Have you seen the Nuclear Regulatory Commission (NRC) "Notice to
Employees" (Form 3) posted on bulletin boards at various locations around
the Site?

7. Do you currently have any nuclear safety concerns that have not been
adequately addressed by SGT? If so, please document your concern on an
Employee Concemn Report or contact one of the hotlines.
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The Steam Generating Team Ltd.
INTER-OFFICE CORRESPONDENCE

To: Calvert Cliffs Unit 2Steam Generator Replacement Project Craft Personnel
From: William A Fox, President SGT
Date: March 24, 2003

Subject: SAFETY CONSCIOUS WORK ENVIRONMENT SURVEY

SGT is committed to maintaining a work environment whereby any person should feel free to express
any nuclear safety concern without fear of retaliation. In order to evaluate the effectiveness of our
Employee Concerns Program, we are conducting a random survey to determine how people feel
about this program. All responses to this survey are strictly confidential. We ask that you do not put
your name on this form. There is space at the end of the survey for any comments you may wish to
add. | ask that you take a minute to complete this questionnaire and return it to Jim Phillips, the project
steward. | would like to thank you in advance for taking the time to respond to this form.

YES | NO

1. Are you aware that SGT maintains an Employee Concern Program that
allows you to document any nuclear safety concern that you may have?

2. Do you know that you can report a Nuclear Safety Concern by hotline
phone? Call Calvert Cliffs 410-495-4141 or SGT (877) 626-7585

3. Would you promptly report any nuclear safety concerns you had to someone
in authority?

4. Do you feel that SGT promotes a safety conscious work environment?

5. Are you aware that federal law prohibits an employer from taking adverse
employment action against an employee because they have raised nuclear
safety concems? -

6. Have you seen the Nuclear Regulatory Commission (NRC) "Notice to
Employees” (Form 3) posted on bulletin boards at various locations around
the Site?

MIRANAANANA

7. Do you currently have any nuclear safety concerns that have not been >
adequately addressed by SGT? If so, please document your concern on an &.
Employee Concern Report or contact one of the hotlines.

Additional Comments (use reverse side if necessary)
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The Steam Generating Team Ltd.
INTER-OFFICE CORRESPONDENCE

Calvert Cliffs Unit 2Steam Generator Replacement Project Craft Personnel

William A Fox, President SGT
March 24, 2003

Subject: SAFETY CONSCIOUS WORK ENVIRONMENT SURVEY

SGT is committed to maintaining a work environment whereby any person should feel free to express
any nuclear safety concern without fear of retaliation. In order to evaluate the effectiveness of our

. Employee Concerns Program, we are conducting a random survey to determine how people feel
about this program. All responses to this survey are strictly confidential. We ask that you do not put
your name on this form. There is space at the end of the survey for any comments you may wish to
add. | ask that you take a minute to complete this questionnaire and return it to Jim Phillips, the project
steward. 1 would like to thank you in advance for taking the time to respond to this form.

YES | NO

1. Are you aware that SGT maintains an Employee Concern Program that
allows you to document any nuclear safety concern that you may have?

2. Do you know that you can report a Nuclear Safety Concern by hotline
phone? Call Calvert Cliffs 410-495-4141 or SGT (877) 626-7585

in authority?

4. Do you feel that SGT promotes a safety conscious work environment?

5. Are you aware that federal law prohibits an employer from taking adverse
employment action against an employee because they have raised nuclear
safety concerns?

6. Have you seen the Nuclear Regulatory Commission (NRC) "Notice to
Employees” (Form 3) posted on bulletin boards at various locations around

3. Would you promptly report any nuclear safety concerns you had to someone /

the Site?
Nucksr
7. Do you currently have any nuclear safety concerns that have not been S
adequately addressed by SGT? If so, please document your concern on an v Y

Employee Concern Report or contact one of the hotlines.

Additional Comments (use reverse side if ngcessary)

‘—!/Va 4le arked Fo bos (L= t‘//d( oYt &/"‘\ffcfaf.

q :
Th.s & A Seriovg ¢ ‘,y I//O/ﬂf[lfn
| e—— £ ; 4 ’
<# W A L £ A ' 7 e /a, 2o . lslp
“ ’/‘n' 1 "/ <o fed /& 9/‘ 2 4 . 3

borproper lead clizlding lo 4o ////‘ A T piched vp FOA

,'\

OM/— dum/'/ p?vg 11"1 be'/'_s' n %8/4 ée, Fa/e ;‘[u— /aw[wasu/

Cr) tndoshn'al Solek amcen fornel over % he ﬁ—v4»<, Beportoudt for conscdoafin

B .6.S kbt $-16-03



M-QM-safety conc SURVEY-CCNPP 2003 - craft.doc

The Steam Generating Team Ltd.
INTER-OFFICE CORRESPONDENCE

To: Calvert Cliffs Unit 2Steam Generator Replacement Project Craft Personnel
From: William A Fox, President SGT
Date: March 24, 2003

Subject: SAFETY CONSCIOUS WORK ENVIRONMENT SURVEY

SGT is committed to maintaining a work environment whereby any person should feel free to express
any nuclear safety concern without fear of retaliation. In order to evaluate the effectiveness of our
Employee Concerns Program, we are conducting a random survey to determine how people feel
about this program. Ali responses to this survey are strictly confidential. We ask that you do not put
your name on this form. There is space at the end of the survey for any comments you may wish to
add. | ask that you take a minute to complete this questionnaire and return it to Jim Phillips, the project
steward. | would like to thank you in advance for taking the time to respond to this form.

YES | NO
L

1. Are you aware that SGT maintains an Employee Concern Program that
allows you to document any nuclear safety concern that you may have?

2. Do you know that you can report a Nuclear Safety Concern by hotline
phone? Call Calvert Cliffs 410-495-4141 or SGT (877) 626-7585

3. Would you promptly report any nuclear safety concerns you had to someone
in authority?

4. Do you feel that SGT promotes a safety conscious work environment?

5. Are you aware that federal law prohibits an employer from taking adverse
employment action against an employee because they have raised nuclear
safety concems?

6. Have you seen the Nuclear Regulatory Commission (NRC) "Notice to
Employees” (Form 3) posted on bulletin boards at various locations around
the Site?

NIRNINENANAN

7. Do you currently have any nuclear safety concerns that have not been 4
adequately addressed by SGT? If so, please document your concern on an V .
Employee Concern Report or contact one of the hotlines.

Additional Comments (use reverse side if necessary)
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The Steam Generating Team Ltd.
INTER-OFFICE CORRESPONDENCE

To: Calvert Ciiffs Unit ZSteam Generator Replacement Project Staff Personnel
From: William A Fox, President SGT
Date: March 24, 2003

Subject: SAFETY CONSCIOUS WORK ENVIRONMENT SURVEY

SGT is committed to maintaining a work environment whereby any person should feel free to express
any nuclear safety concern without fear of retatiation. In order to evaluate the effectiveness of our
Employee Concerns Program, we are conducting a random survey to determine how people feel
about this program. All responses to this survey are strictly confidential. We ask that you do not put
your name on this form. There is space at the end of the survey for any comments you may wish to
add. | ask that you take a minute to complete this questionnaire and retumn it to the project Business
Manager. | would like to thank you in advance for taking the time to respond to this form.

YES | NO

1. Are you aware that SGT maintains an Employee Concern Program that X

allows you to document any nuclear safety concem that you may have?

2. Do you know that you can report a Nuclear Safety Concemn by hotline
phone? Call Calvert Cliffs 410-495-4141 or SGT (877) 626-7585

K=

3. Would you promptly report any nuclear safety concems you had to someone
in authority?

4. Do you feel that SGT promotes a safety conscious work environment? X

5. Are you aware that federal law prohibits' an @mployer from taking adverse
employment action against an employee because they have raised nuclear
safety concerns?

6. Have you seen the Nuclear Regulatory Commission (NRC) "Notice to X
Employees” (Form 3) posted on bulletin boards at various locations around
the Site?

7. Do you currently have any nuclear safety concerns that have not been
adequately addressed by SGT? If so, please document your concern on an
Employee Concem Report or contact one of the hotlines.

Additional Comments (use reverse side if necessary)
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The Steam Generating Team Ltd.
INTER-OFFICE CORRESPONDENCE

To: Calvert Cliffs Unit 2Steam Generator Replacement Project Staff Personnel
From: William A Fox, President SGT
Date: March 24, 2003

Subject: SAFETY CONSCIOUS WORK ENVIRONMENT SURVEY

SGT is committed to maintaining a work environment whereby any person should feel free to express
any nuclear safety concern without fear of retaliation. In order to evaluate the effectiveness of our
Employee Concerns Program, we are conducting a random survey to determine how people feel
about this program. All responses to this survey are strictly confidential. We ask that you do not put
your name on this form. There is space at the end of the survey for any comments you may wish to
add. | ask that you take a minute to complete this questionnaire and return it to the project Business
Manager. | would like to thank you in advance for taking the time to respond to this form.

YES | NO

1. Are you aware that SGT maintains an Employee Concern Program that
allows you to document any nuclear safety concern that you may have?

2. Do you know that you can report a Nuclear Safety Concern by hotline
phone? Call Calvert Cliffs 410-495-4141 or SGT (877) 626-7585

3. Would you promptly report any nuclear safety concerns you had to someone
in authority?

4. Do you feel that SGT promotes a safety conscious work environment?

employment action against an employee because they have raised nuclear
safety concerns?

6. Have you seen the Nuclear Regulatory Commission (NRC) "Notice to
Employees" (Form 3) posted on bulletin boards at various locations around
the Site?

7. Do you currently have any nuclear safety concems that have not been
adequately addressed by SGT? If so, please document your concern on an

5. Are you aware that federal law prohibits an employer from taking adverse ><
Employee Concern Report or contact one of the hotlines. )1‘

Additional Comments (use reverse side if necessary)
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The Steam Generating Team Ltd.
INTER-OFFICE CORRESPONDENCE

To: Calvert Cliffs Unit 2Steam Generator Replacement Project Staff Personnel
From: William A Fox, President SGT
Date: March 24, 2003

Subject: SAFETY CONSCIOUS WORK ENVIRONMENT SURVEY

SGT is committed to maintaining a work environment whereby any person should feel free to express
any nuclear safety concern without fear of retaliation. In order to evaluate the effectiveness of our
Employee Concerns Program, we are conducting a random survey to determine how people feel
about this program. All responses to this survey are strictly confidential. We ask that you do not put
your name on this form. There is space at the end of the survey for any comments you may wish to
add. | ask that you take a minute to complete this questionnaire and return it to the project Business
Manager. | would like to thank you in advance for taking the time to respond to this form.

YES | NO

1. Are you aware that SGT maintains an Employee Concern Program that
allows you to document any nuclear safety concern that you may have?

2. Do you know that you can report a Nuclear Safety Concern by hotline
phone? Call Calvert Cliffs 410-495-4141 or SGT (877) 626-7585

3. Would you promptly report any nuclear safety concerns you had to someone
in authority?

4. Do you feel that SGT promotes a safety conscious work environment?

5. Are you aware that federal law prohibits an employer from taking adverse
employment action against an employee because they have raised nuclear

safety concerns?

6. Have you seen the Nuclear Regulatory Commission (NRC) "Notice to
Employees” (Form 3) posted on bulletin boards at various locations around

the Site?

NANSGHE

7. Do you currently have any nuclear safety concerns that have not been
adequately addressed by SGT? If so, please document your concern on an
Employee Concern Report or contact one of the hotlines.

Additional Comments (use reverse side if necessary)
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The Steam Generatins Team Ltd.
INTER-OFFICE CORRESPONDENCE

To: Calvert Cliffs Unit 2Steam Generator Replacement Project Staff Personnel
From: William A Fox, President SGT
Date: March 24, 2003

Subject: SAFETY CONSCIOUS WORK ENVIRONMENT SURVEY

SGT is committed to maintaining a work environment whereby any person should feel free to express
any nuclear safety concern without fear of retaliation. In order to evaluate the effectiveness of our
Employee Concerns Program, we are conducting a random survey to determine how people feel
about this program. All responses to this survey are strictly confidential. We ask that you do not put
your name on this form. There is space at the end of the survey for any comments you may wish to
add. | ask that you take a minute to complete this questionnaire and return it to the project Business
Manager. | would like to thank you in advance for taking the time to respond to this form.

YES | NO
1. Are you aware that SGT maintains an Employee Concern Program that X
allows you to document any nuclear safety concern that you may have?
2. Do you know that you can report a Nuclear Safety Concern by hotline
phone? Call Calvert Cliffs 410-495-4141 or SGT (877) 626-7585 X
3. Would you promptly report any nuclear safety concerns you had to someone X
in authority?
4. Do you feel that SGT promotes a safety conscious work environment? X
X
5. Are you aware that federal law prohibits an employer from taking adverse
employment action against an employee because they have raised nuclear
safety concerns?
6. Have you seen the Nuclear Regulatory Commission (NRC) "Notice to X
Employees" (Form 3) posted on bulletin boards at various locations around
the Site?
7. Do you currently have any nuclear safety concerns that have not been X
adequately addressed by SGT? If so, please document your concern on an
Employee Concern Report or contact one of the hotlines.
Additional Comments (use reverse side if necessary)
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The Steam Generating Team Ltd.
INTER-OFFICE CORRESPONDENCE

To: Calvert Cliffs Unit 2Steam Generator Replacement Project Staff Personnel
From: William A Fox, President SGT
Date: March 24, 2003

Subject: SAFETY CONSCIOUS WORK ENVIRONMENT SURVEY

SGT is committed to maintaining a work environment whereby any person should feel free to express
any nuclear safety concern without fear of retaliation. In order to evaluate the effectiveness of our
Employee Concerns Program, we are conducting a random survey to determine how people feel
about this program. All responses to this survey are strictly confidential. We ask that you do not put
your name on this form. There is space at the end of the survey for any comments you may wish to
add. | ask that you take a minute to complete this questionnaire and return it to the project Business
Manager. | would like to thank you in advance for taking the time to respond to this form.

YES | NO
1. Are you aware that SGT maintains an Employee Concern Program that X
allows you to document any nuclear safety concern that you may have?
2. Do you know that you can report a Nuclear Safety Concern by hotline X

phone? Call Calvert Cliffs 410-495-4141 or SGT (877) 626-7585

3. Would you promptly report any nuclear safety concerns you had to someone X
in authority?

4. Do you feel that SGT promotes a safety conscious work environment? X

5. Are you aware that federal law prohibits an employer from taking adverse
employment action against an employee because they have raised nuclear X
safety concerns?

6. Have you seen the Nuclear Regulatory Commission (NRC) "Notice to
Employees” (Form 3) posted on bulletin boards at various locations around X
the Site?

7. Do you currently have any nuclear safety concerns that have not been
adequately addressed by SGT? If so, please document your concern on an X
Employee Concern Report or contact one of the hotlines.

Additional Comments (use reverse side if necessary)
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The Steam Generating Team Ltd.
INTER-OFFICE CORRESPONDENCE

To: Calvert Cliffs Unit 2Steam Generator Replacement Project Staff Personnel
From: William A Fox, President SGT
Date: March 24, 2003

Subject: SAFETY CONSCIOUS WORK ENVIRONMENT SURVEY

SGT is committed to maintaining a work environment whereby any person should feel free to express
any nuclear safety concern without fear of retaliation. In order to evaluate the effectiveness of our
Employee Concerns Program, we are conducting a random survey to determine how people feel
about this program. All responses to this survey are strictly confidential. We ask that you do not put
your name on this form. There is space at the end of the survey for any comments you may wish to
add. | ask that you take a minute to complete this questionnaire and return it to the project Business
Manager. | would like to thank you in advance for taking the time to respond to this form.

YES | NO

1. Are you aware that SGT maintains an Employee Concern Program that X

allows you to document any nuclear safety concern that you may have?
2. Do you know that you can report a Nuclear Safety Concern by hotline

phone? Call Calvert Cliffs 410-495-4141.or SGT (877) 626-7585 X
3. Would you promptly report any nuclear safety concerns you had to someone X

in authority?
4. Do you feel that SGT promotes a safety conscious work environment? X

X

5. Are you aware that federal law prohibits an employer from taking adverse

employment action against an employee because they have raised nuclear

safety concerns?
6. Have you seen the Nuclear Regulatory Commission (NRC) "Noticeto X

Employees” (Form 3) posted on bulletin boards at various locations around

the Site?

X

7. Do you currently have any nuclear safety concerns that have not been

adequately addressed by SGT? If so, please document your concern on an

Employee Concern Report or contact one of the hotlines.
Additional Comments (use reverse side if necessary)
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The Steam Generating Team Ltd.
INTER-OFFICE CORRESPONDENCE

To: Calvert Cliffs Unit 2Steam Generator Replacement Project Staff Personnel
From: William A Fox, President SGT
Date: March 24, 2003

Subject: SAFETY CONSCIOUS WORK ENVIRONMENT SURVEY

SGT is committed to maintaining a work environment whereby any person should feel free to express
any nuclear safety concern without fear of retaliation. In order to evaluate the effectiveness of our
Employee Concerns Program, we are conducting a random survey to determine how people feel
about this program. All responses to this survey are strictly confidential. We-ask that you do not put
your name on this form. There is space at the end of the survey for any comments you may wish to
add. | ask that you take a minute to complete this questionnaire and return it to the project Business
Manager. | would like to thank you in advance for taking the time to respond to this form.

YES | NO
1. Are you aware that SGT maintains an Employee Concern Program that
allows you to document any nuclear safety concern that you may have? X
2. Do you know that you can report a Nuclear Safety Concern by hotline
phone? Call Calvert Cliffs 410-495-4141 or SGT (877) 626-7585 x
3. Would you promptly report any nuclear safety concerns you had to someone
in authority? X
4. Do you feel that SGT promotes a safety conscious work environment? X
5. Are you aware that federal law prohibits an employer from taking adverse
employment action against an employee because they have raised nuclear x
safety concerns?
6. Have you seen the Nuclear Regulatory Commission (NRC) "Notice to
Employees” (Form 3) posted on bulletin boards at various locations around X
the Site?
7. Do you currently have any nuclear safety concerns that have not been
adequately addressed by SGT? If so, please document your concern on an X
Employee Concern Report or contact one of the hotlines.
Additional Comments (use reverse side if necessary)
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The Steam Generating Team Ltd.
INTER-OFFICE CORRESPONDENCE

To: Calvert Cliffs Unit 2Steam Generator Replacement Project Staff Personnel
From: William A Fox, President SGT
Date: March 24, 2003

Subject: SAFETY CONSCIOUS WORK ENVIRONMENT SURVEY

SGT is committed to maintaining a work environment whereby any person should feel free to express
any nuclear safety concern without fear of retaliation. In order to evaluate the effectiveness of our
Employee Concerns Program, we are conducting a random survey to determine how people feel
about this program. All responses to this survey are strictly confidential. We ask that you do not put
your name on this form. There is space at the end of the survey for any comments you may wish to
add. | ask that you take a minute to complete this questionnaire and return it to the project Business
Manager. | would like to thank you in advance for taking the time to respond to this form.

YES | NO
1. Are you aware that SGT maintains an Employee Concern Program that YES
allows you to document any nuclear safety concern that you may have?
2. Do you know that you can report a Nuclear Safety Concern by hotline
phone? Call Calvert Cliffs 410-495-4141 or SGT (877) 626-7585 YES
3. Would you promptly report any nuclear safety concerns you had to someone YES
in authority?
4. Do you feel that SGT promotes a safety conscious work environment? YES
5. Are you aware that federal law prohibits an employer from taking adverse YES
employment action against an employee because they have raised nuclear
safety concerns?
6. Have you seen the Nuclear Regulatory Commission (NRC) "Notice to YES
Employees" (Form 3) posted on bulletin boards at various locations around
the Site? ‘
NO
7. Do you currently have any nuclear safety concerns that have not been
adequately addressed by SGT? If so, please document your concern on an
Employee Concern Report or contact one of the hotlines.
Additional Comments (use reverse side if necessary)
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The Steam Generating Team Ltd.
INTER-OFFICE CORRESPONDENCE

To: Calvert Cliffs Unit 2Steam Generator Replacement Project Staff Personnel
From: William A Fox, President SGT
Date: March 24, 2003

Subject: SAFETY CONSCIOUS WORK ENVIRONMENT SURVEY

SGT is committed to maintaining a work environment whereby any person should feel free to express
any nuclear safety concern without fear of retaliation. In order to evaluate the effectiveness of our
Employee Concerns Program, we are conducting a random survey to determine how people feel
about this program. All responses to this survey are strictly confidential. We ask that you do not put
your name on this form. There is space at the end of the survey for any comments you may wish to
add. | ask that you take a minute to complete this questionnaire and return it to the project Business
Manager. | would like to thank you in advance for taking the time to respond to this form.

YES | NO

1. Are you aware that SGT maintains an Employee Concern Program that -
allows you to document any nuclear safety concern that you may have?

2. Do you know that you can report a Nuclear Safety Concern by hotline
phone? Call Calvert Cliffs 410-495-4141 or SGT (877) 626-7585

3. Would you promptly report any nuclear safety concerns you had to someone

4. Do you feel that SGT promotes a safety conscious work environment?

5. Are you aware that federal law prohibits an employer from taking adverse
employment action against an employee because they have raised nuclear
safety concerns?

6. Have you seen the Nuclear Regulatory Commission (NRC) "Notice to
Employees" (Form 3) posted on bulletin boards at various locations around
the Site?

v’

v’

in authority? v
v

v/

/

7. Do you currently have any nuclear safety concerns that have not been /
adequately addressed by SGT? If so, please document your concern on an
Employee Concern Report or contact one of the hotlines.

Additional Comments (use reverse side if necessary)
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The Steam GeneratinskTeam Ltd.
INTER-OFFICE CORRESPONDENCE

To: Calvert Cliffs Unit 2Steam Generator Replacement Project Staff Personnel
From: William A Fox, President SGT
Date: March 24, 2003

Subject: SAFETY CONSCIOUS WORK ENVIRONMENT SURVEY

SGT is committed to maintaining a work environment whereby any person should feel free to express
any nuclear safety concern without fear of retaliation. In order to evaluate the effectiveness of our
Employee Concerns Program, we are conducting a random survey to determine how people feel
about this program. All responses to this survey are strictly confidential. We ask that you do not put
your name on this form. There is space at the end of the survey for any comments you may wish to
add. | ask that you take a minute to complete this questionnaire and return it to the project Business
Manager. | would like to thank you in advance for taking the time to respond to this form.

YES | NO
1. Are you aware that SGT maintains an Employee Concern Program that X
allows you to document any nuclear safety concern that you may have?
2. Do you know that you can report a Nuclear Safety Concern by hotline
phone? Call Calvert Cliffs 410-495-4141 or SGT (877) 626-7585 X
3. Would you promptly report any nuclear safety concerns you had to someone X
in authority?
4. Do you feel that SGT promotes a safety conscious work environment? X
X
5. Are you aware that federal law prohibits an employer from taking adverse
employment action against an employee because they have raised nuclear
safety concerns?
6. Have you seen the Nuclear Regulatory Commission (NRC) "Notice to X
Employees” (Form 3) posted on bulletin boards at various locations around
the Site?
7. Do you currently have any nuclear safety concerns that have not been X
adequately addressed by SGT? If so, please document your concern on an
Employee Concern Report or contact one of the hotlines.
Additional Comments (use reverse side if necessary)
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The Steam Generating Team Ltd.
INTER-OFFICE CORRESPONDENCE

To: Calvert Cliffs Unit 2Steam Generator Replacement Project Staff Personnel
From: William A Fox, President SGT
Date: March 24, 2003

Subject: SAFETY CONSCIOUS WORK ENVIRONMENT SURVEY

SGT is committed to maintaining a work environment whereby any person should feel free to express
any nuclear safety concern without fear of retaliation. In order to evaluate the effectiveness of our
Employee Concerns Program, we are conducting a random survey to determine how people feel
about this program. All responses to this survey are strictly confidential. We ask that you do not put
your name on this form. There is space at the end of the survey for any comments you may wish to
add. | ask that you take a minute to complete this questionnaire and return it to the project Business
Manager. | would like to thank you in advance for taking the time to respond to this form.

YES [ NO
1. Are you aware that SGT maintains an Employee Concemn Program that yes
allows you to document any nuclear safety concern that you may have?
2. Do you know that you can report a Nuclear Safety Concern by hotline
phone? Call Calvert Cliffs 410-495-4141 or SGT (877) 626-7585 yes
3. Would you promptly report any nuclear safety concerns you had to someone yes
in authority?
4. Do you feel that SGT promotes a safety conscious work environment? YES
5. Are you aware that federal law prohibits an employer from taking adverse Yes
employment action against an employee because they have raised nuclear
safety concerns?
6. Have you seen the Nuclear Regulatory Commission (NRC) "Notice to yes
Employees” (Form 3) posted on bulletin boards at various locations around
the Site?
7. Do you currently have any nuclear safety concemns that have not been no
adequately addressed by SGT? If so, please document your concern on an
Employee Concern Report or contact one of the hotlines.
Additional Comments (use reverse side if necessary)
None
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The Steam Generating Team Ltd.
INTER-OFFICE CORRESPONDENCE

To: Calvert Cliffs Unit 2Steam Generator Replacement Project Staff Personnel
From: William A Fox, President SGT
Date: March 24, 2003

Subject: SAFETY CONSCIOUS WORK ENVIRONMENT SURVEY

SGT is committed to maintaining a work environment whereby any person should feel free to express
any nuclear safety concern without fear of retaliation. In order to evaluate the effectiveness of our
Employee Concerns Program, we are conducting a random survey to determine how people feel
about this program. All responses to this survey are strictly confidential. We ask that you do not put
your name on this form. There is space at the end of the survey for any comments you may wish to
add. | ask that you take a minute to complete this questionnaire and return it to the project Business
Manager. | would like to thank you in advance for taking the time to respond to this form.

YES | NO

1. Are you aware that SGT maintains an Employee Concern Program that
allows you to document any nuclear safety concern that you may have?

2. Do you know that you can report a Nuclear Safety Concern by hotline
phone? Call Calvert Cliffs 410-495-4141 or SGT (877) 626-7585

3. Would you promptly report any nuclear safety concerns you had to someone
in authority?

4. Do you feel that SGT promotes a safety conscious work environment?

5. Are you aware that federal law prohibits an employer from taking adverse
employment action against an employee because they have raised nuclear

safety concerns?

6. Have you seen the Nuclear Regulatory Commission (NRC) "Notice to
Employees" (Form 3) posted on bulletin boards at various locations around
the Site?

R ENENEN

7. Do you currently have any nuclear safety concerns that have not been
adequately addressed by SGT? If so, please document your concem on an
Employee Concern Report or contact one of the hotlines.

e

Additional Comments (use reverse side if necessary)
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The Steam Generating Team Ltd.
INTER-OFFICE CORRESPONDENCE

To: Calvert Cliffs Unit 2Steam Generator Replacement Project Staff Personnel
From: William A Fox, President SGT
Date: March 24, 2003

Subject: SAFETY CONSCIOUS WORK ENVIRONMENT SURVEY

SGT is committed to maintaining a work environment whereby any person should feel free to express
any nuclear safety concern without fear of retaliation. In order to evaluate the effectiveness of our
Employee Concerns Program, we are conducting a random survey to determine how people feel
about this program. All responses to this survey are strictly confidential. We ask that you do not put
your name on this form. There is space at the end of the survey for any comments you may wish to
add. | ask that you take a minute to complete this questionnaire and return it to the project Business
Manager. |would like to thank you in advance for taking the time to respond to this form.

YES [ NO
1. Are you aware that SGT maintains an Employee Concern Program that X
allows you to document any nuclear safety concern that you may have?
2. Do you know that you can report a Nuclear Safety Concern by hotline
phone? Call Calvert Cliffs 410-495-4141 or SGT (877) 626-7585 x
3. Would you promptly report any nuclear safety concerns you had to someone X
in authority?
4. Do you feel that SGT promotes a safety conscious work environment? X
5. Are you aware that federal law prohibits an employer from taking adverse X
‘employment action against an employee because they have raised nuclear
safety concerns?
6. Have you seen the Nuclear Regulatory Commission (NRC) "Notice to X
Employees” (Form 3) posted on bulletin boards at various locations around
the Site?
X
7. Do you currently have any nuclear safety concems that have not been
adequately addressed by SGT? If so, please document your concern on an
Employee Concern Report or contact one of the hotlines.
Additional Comments (use reverse side if necessary)
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The Steam Generating Team Ltd.
INTER-OFFICE CORRESPONDENCE

To: Calvert Cliffs Unit 2Steam Generator Replacement Project Staff Personnel
From: William A Fox, President SGT
Date: March 24, 2003

Subject: SAFETY CONSCIOUS WORK ENVIRONMENT SURVEY

SGT is committed to maintaining a work environment whereby any person should feel free to express
any nuclear safety concern without fear of retaliation. In order to evaluate the effectiveness of our
Employee Concerns Program, we are conducting a random survey to determine how people feel
about this program. All responses to this survey are strictly confidential. We ask that you do not put
your name on this form. There is space at the end of the survey for any comments you may wish to
add. | ask that you take a minute to complete this questionnaire and retumn it to the project Business
Manager. | would like to thank you in advance for taking the time to respond to this form.

YES | NO

1. Are you aware that SGT maintains an Employee Concern Program that
allows you to document any nuclear safety concern that you may have?

2. Do you know that you can report a Nuclear Safety Concern by hotline
phone? Call Calvert Cliffs 410-495-4141 or SGT (877) 626-7585

3. Would you promptly report any nuclear safety concerns you had to someone
in authority?

4. Do you feel that SGT promotes a safety conscious work environment?

5. Are you aware that federal law prohibits an employer from taking adverse
employment action against an employee because they have raised nuclear

safety concerns?

6. Have you seen the Nuclear Regulatory Commission (NRC) "Notice to
Employees" (Form 3) posted on bulletin boards at various locations around

the Site?
7. Do you currently have any nuclear safety concems that have not been ><

XX XXX

adequately addressed by SGT? [f so, please document your concemn on an
Employee Concern Report or contact one of the hotlines.

Additional Comments (use reverse side if necessary)
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The Steam Generating Team Ltd.
INTER-OFFICE CORRESPONDENCE

To: Calvert Cliffs Unit 2Steam Generator Replacement Project Staff Personnel
From: William A Fox, President SGT
Date: March 24, 2003

Subject: SAFETY CONSCIOUS WORK ENVIRONMENT SURVEY

SGT is committed to maintaining a work environment whereby any person should feel free to express
any nuclear safety concern without fear of retaliation. In order to evaluate the effectiveness of our
Employee Concermns Program, we are conducting a random survey to determine how people feel
about this program. All responses to this survey are strictly confidential. We ask that you do not put
your name on this form. There is space at the end of the survey for any comments you may wish to
add. | ask that you take a minute to complete this questionnaire and return it to the project Business
Manager. | would like to thank you in advance for taking the time to respond to this form.

YES | NO
1. Are you aware that SGT maintains an Employee Concern Program that /
allows you to document any nuclear safety concern that you may have?
2. Do you know that you can report a Nuclear Safety Concern by hotline
phone? Call Calvert Cliffs 410-495-4141 or SGT (877) 626-7585 v
3. Would you promptly report any nuclear safety concerns you had to someone
in authority?
4. Do you feel that SGT promotes a safety conscious work environment? /
5. Are you aware that federal law prohibits an employer from taking adverse
employment action against an employee because they have raised nuclear /
safety concerns?
6. Have you seen the Nuclear Regulatory Commission (NRC) "Notice to
Employees” (Form 3) posted on bulletin boards at various locations around v
the Site?
7. Do you currently have any nuclear safety concerns that have not been
adequately addressed by SGT? If so, please document your concern on an /
Employee Concern Report or contact one of the hotlines.
Additional Comments (use reverse side if necessary)
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The Steam Generating Team Ltd.
INTER-OFFICE CORRESPONDENCE

To: Calvert Cliffs Unit 2Steam Generator Replacement Project Staff Personnel
From: William A Fox, President SGT
Date: March 24, 2003

Subject: SAFETY CONSCIOUS WORK ENVIRONMENT SURVEY

SGT is committed to maintaining a work environment whereby any person should feel free to express
any nuclear safety concern without fear of retaliation. In order to evaluate the effectiveness of our
Employee Concerns Program, we are conducting a random survey to determine how people feel
about this program. All responses to this survey are strictly confidential. We ask that you do not put
your name on this form. There is space at the end of the survey for any comments you may wish to
add. | ask that you take a minute to complete this questionnaire and return it to the project Business
Manager. | would like to thank you in advance for taking the time to respond to this form.

YES [ NO
1. Are you aware that SGT maintains an Employee Concern Program that - X
allows you to document any nuclear safety concern that you may have?
2. Do you know that you can report a Nuclear Safety Concern by hotline
phone? Call Calvert Cliffs 410-495-4141 or SGT (877) 626-7585 X
3. Would you promptly report any nuclear safety concerns you had to someone X
in authority?
4. Do you feel that SGT promotes a safety conscious work environment? X
5. Are you aware that federal law prohibits an employer from taking adverse X
employment action against an employee because they have raised nuclear
safety concerns?
6. Have you seen the Nuclear Regulatory Commission (NRC) "Notice to X
Employees" (Form 3) posted on bulletin boards at various locations around
the Site?
7. Do you currently have any nuclear safety concerns that have not been X
adequately addressed by SGT? If so, please document your concern on an
Employee Concern Report or contact one of the hotlines.
Additional Comments (use reverse side if necessary)
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The Steam Generating Team Ltd.
INTER-OFFICE CORRESPONDENCE

To: Calvert Cliffs Unit 2Steam Generator Replacement Project Staff Personnel
From: William A Fox, President SGT
Date: March 24, 2003

Subject: SAFETY CONSCIOUS WORK ENVIRONMENT SURVEY

SGT is committed to maintaining a work environment whereby any person should feel free to express
any nuclear safety concern without fear of retaliation. In order to evaluate the effectiveness of our
Employee Concerns Program, we are conducting a random survey to determine how people feel
about this program. All responses to this survey are strictly confidential. We ask that you do not put
your name on this form. There is space at the end of the survey for any comments you may wish to
add. | ask that you take a minute to complete this questionnaire and retum it to the project Business
Manager. | would like to thank you in advance for taking the time to respond to this form.

YES |- NO

1. Are you aware that SGT maintains an Employee Concern Program that
allows you to document any nuclear safety concern that you may have?

2. Do you know that you can report a Nuclear Safety Concern by hotline
phone? Call Calvert Cliffs 410-495-4141 or SGT (877) 626-7585

3. Would you promptly report any nuclear safety concerns you had to someone
in authority?

4. Do you feel that SGT promotes a safety conscious work environment?

5. Are you aware that federal law prohibits an employer from taking adverse
employment action against an employee because they have raised nuclear
safety concerns?

6. Have you seen the Nuclear Regulatory Commission (NRC) "Notice to
Employees” (Form 3) posted on bulletin boards at various locations around

the Site?

7. Do you currently have any nuclear safety concerns that have not been
adequately addressed by SGT? If so, please document your concern on an /
Employee Concern Report or contact one of the hotlines.

\\\\"\\\

'Additional Comments (use reverse side if necessary)
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The Steam Generatina Team Ltd.
INTER-OFFICE CORRESPONDENCE

To: Calvert Cliffs Unit 2Steam Generator Replacement Project Staff Personnel
From: William A Fox, President SGT
Date: March 24, 2003

Subject: SAFETY CONSCIOUS WORK ENVIRONMENT SURVEY

SGT is committed to maintaining a work environment whereby any person should feel free to express
any nuclear safety concem without fear of retaliation. In order to evaluate the effectiveness of our
Employee Concems Program, we are conducting a random survey to determine how people feel
about this program. All responses to this survey are strictly confidential. We ask that you do not put
your name on this form. There is space at the end of the survey for any comments you may wish to
add. | ask that you take a minute to complete this questionnaire and retum it to the project Business
Manager. | would like to thank you in advance for taking the time to respond to this form.

YES | NO
1. Are you aware that SGT maintains an Employee Concem Program that X
allows you to document any nuclear safety concemn that you may have?
2. Do you know that you can report a Nuclear Safety Concem by hotline X

phone? Call Calvert Cliffs 410-495-4141 or SGT (877) 626-7585

3. Would you promptly report any nuclear safety concems you had to someone X
in authority?

4. Do you feel that SGT promotes a safety conscious work environment? X

5. Are you aware that federal law prohibits an employer from taking adverse
employment action against an employee because they have raised nuclear X
safety concems?

6. Have you seen the Nuclear Regulatory Commission (NRC) "Notice to
Employees™ (Form 3) posted on bulletin boards at various locations around X

the Site?

7. Do you currently have any nuclear safety concemns that have not been
adequately addressed by SGT? If so, please document your concern on an X
Employee Concem Report or contact one of the hotlines.

Additional Comments (use reverse side If necessary)
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The Steam Generatins Team Ltd.
INTER-OFFICE CORRESPONDENCE

To: Calvert Cliffs Unit 2Steam Generator Replacement Project Staff Personnel
From: William A Fox, President SGT
Date: March 24, 2003

Subject: SAFETY CONSCIOUS WORK ENVIRONMENT SURVEY

SGT is committed to maintaining a work environment whereby any person should feel free to express
any nuclear safety concern without fear of retaliation. In order to evaluate the effectiveness of our
Employee Concerns Program, we are conducting a random survey to determine how people feel
about this program. All responses to this survey are strictly confidential. We ask that you do not put
your name on this form. There is space at the end of the survey for any comments you may wish to
add. | ask that you take a minute to complete this questionnaire and return it to the project Business
Manager. | would like to thank you in advance for taking the time to respond to this form.

YES | NO

1. Are you aware that SGT maintains an Employee Concern Program that /
allows you to document any nuclear safety concern that you may have?

2. Do you know that you can report a Nuclear Safety Concern by hotline
phone? Call Calvert Cliffs 410-495-4141 or SGT (877) 626-7585

3. Would you promptly report any nuclear safety concerns you had to someone
in authority?

5. Are you aware that federal law prohibits an employer from taking adverse
employment action against an employee because they have raised nuclear
safety concerns?

v
4. Do you feel that SGT promotes a safety conscious work environment? v
/

6. Have you seen the Nuclear Regulatory Commission (NRC) "Notice to
Employees” (Form 3) posted on bulletin boards at various locations around

the Sie?

7. Do you currently have any nuclear safety concerns that have not been /
adequately addressed by SGT? If so, please document your concern on an
Employee Concern Report or contact one of the hotlines.

Additional Comments (use reverse side if necessary)
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The Steam Generating Team Ltd.
INTER-OFFICE CORRESPONDENCE

To: Calvert Cliffs Unit 2Steam Generator Replacement Project Staff Personnel
From: William A Fox, President SGT
Date: March 24, 2003

Subject: SAFETY CONSCIOUS WORK ENVIRONMENT SURVEY

SGT is committed to maintaining a work environment whereby any person should feel free to express
any nuclear safety concern without fear of retaliation. In order to evaluate the effectiveness of our
Employee Concerns Program, we are conducting a random survey to determine how people feel
about this program. All responses to this survey are strictly confidential. We ask that you do not put
your name on this form. There is space at the end of the survey for any comments you may wish to
add. | ask that you take a minute to complete this questionnaire and return it to the project Business
Manager. | would like to thank you in advance for taking the time to respond to this form.

YES | NO
1. Are you aware that SGT maintains an Employee Concern Program that y
allows you to document any nuclear safety concern that you may have?
2. Do you know that you can report a Nuclear Safety Concern by hotline
phone? Call Calvert Cliffs 410-495-4141 or SGT (877) 626-7585 y
3. Would you promptly report any nuclear safety concerns you had to someone y
in authority?
4. Do you feel that SGT promotes a safety conscious work environment? y
5. Are you aware that federal law prohibits an employer from taking adverse y
employment action against an employee because they have raised nuclear
safety concerns?
6. Have you seen the Nuclear Regulatory Commission (NRC) "Notice to y
Employees" (Form 3) posted on bulletin boards at various locations around
the Site?
7. Do you currently have any nuclear safety concerns that have not been n
adequately addressed by SGT? If so, please document your concern on an
Employee Concern Report or contact one of the hotlines.
Additional Comments (use reverse side if necessary)
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The Steam Generating Team Ltd.
INTER-OFFICE CORRESPONDENCE

To: Calvert Cliffs Unit 2Steam Generator Replacement Project Staff Personnel
From: William A Fox, President SGT
Date: March 24, 2003

Subject: SAFETY CONSCIOUS WORK ENVIRONMENT SURVEY

SGT is committed to maintaining a work environment whereby any person should feel free to express
any nuclear safety concern without fear of retaliation. In order to evaluate the effectiveness of our
Employee Concerns Program, we are conducting a random survey to determine how people feel
about this program. All responses to this survey are strictly confidential. We ask that you do not put
your name on this form. There is space at the end of the survey for any comments you may wish to
add. | ask that you take a minute to complete this questionnaire and return it to the project Business
Manager. 1 would like to thank you in advance for taking the time to respond to this form.

YES | NO
1. Are you aware that SGT maintains an Employee Concern Program that X
allows you to document any nuclear safety concern that you may have? .
2. Do you know that you can report a Nuclear Safety Concern by hotline
phone? Call Calvert Cliffs 410-495-4141 or SGT (877) 626-7585 X
3. Would you promptly report any nuclear safety concerns you had to someone X
in authority?
4. Do you feel that SGT promotes a safety conscious work environment? ' X
5. Are you aware that federal law prohibits an employer from taking adverse X
employment action against an employee because they have raised nuclear
safety concerns?
6. Have you seen the Nuclear Regulatory Commission (NRC) "Notice to X
Employees” (Form 3) posted on bulletin boards at various locations around
the Site?
7. Do you currently have any nuclear safety concerns that have not been X
adequately addressed by SGT? If so, please document your concern on an
Employee Concern Report or contact one of the hotlines.
Additional Comments (use reverse side if necessary)
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The Steam Generating Team Ltd.
INTER-OFFICE CORRESPONDENCE

To: Calvert Cliffs Unit 2Steam Generator Replacement Project Staff Personnel
From: William A Fox, President SGT
Date: March 24, 2003

Subject: SAFETY CONSCIOUS WORK ENVIRONMENT SURVEY

SGT is committed to maintaining a work environment whereby any person should feel free to express
any nuclear safety concern without fear of retaliation. In order to evaluate the effectiveness of our
Employee Concerns Program, we are conducting a random survey to determine how people feel
about this program. All responses to this survey are strictly confidential. We ask that you do not put
your name on this form. There is space at the end of the survey for any comments you may wish to
add. | ask that you take a minute to complete this questionnaire and return it to the project Business
Manager. | would like to thank you in advance for taking the time to respond to this form.

YES | NO
1. Are you aware that SGT maintains an Employee Concern Program that yes
allows you to document any nuclear safety concern that you may have?
2. Do you know that you can report a Nuclear Safety Concern by hotline
phone? Call Calvert Cliffs 410-495-4141 or SGT (877) 626-7585 yes
3. Would you promptly report any nuclear safety concerns you had to someone yes
in authority?
4. Do you feel that SGT promotes a safety conscious work environment? yes
e
5. Are you aware that federal law prohibits an employer from taking adverse yes
employment action against an employee because they have raised nuclear
safety concerns?
6. Have you seen the Nuclear Regulatory Commission (NRC) "Notice to yes
Employees" (Form 3) posted on bulletin boards at various locations around
the Site?
7. Do you currently have any nuclear safety concerns that have not been no
adequately addressed by SGT? If so, please document your concern on an
Employee Concern Report or contact one of the hotlines.
Additional Comments (use reverse side if necessary)
SGT answers any safety questions that | would have.
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The Steam Generatins‘ Team Ltd.
INTER-OFFICE CORRESPONDENCE

To: Calvert Cliffs Unit 2Steam Generator Replacement Project Staff Personnel
From: William A Fox, President SGT

Date: March 24, 2003

Subject: SAFETY CONSCIOUS WORK ENVIRONMENT SURVEY

SGT is committed to maintaining a work environment whereby any person should feel free to express
any nuclear safety concern without fear of retaliation. In order to evaluate the effectiveness of our
Employee Concerns Program, we are conducting a random survey to determine how people feel
about this program. All responses to this survey are strictly confidential. We ask that you do not put
your name on this form. There is space at the end of the survey for any comments you may wish to
add. | ask that you take a minute to complete this questionnaire and return it to the project Business
Manager. | would like to thank you in advance for taking the time to respond to this form.

YES | NO

1. Are you aware that SGT maintains an Employee Concern Program that
allows you to document any nuclear safety concern that you may have?

X

2. Do you know that you can report a Nuclear Safety Concern by hotline
phone?

Call Calvert Cliffs 410-495-4141 or SGT (877) 626-7585

3. Would you promptly report any nuclear safety concerns you had to someone
in authority?

X([*

4. Do you feel that SGT promotes a safety conscious work environment? X

5. Are you aware that federal law prohibits an employer from taking adverse
employment action against an employee because they have raised nuclear

safety concerns?

Have you seen the Nuclear Regulatory Commission (NRC) "Notice to
Employees" (Form 3) posted on bulletin boards at various locations around
the Site?

Do you currently have any nuclear safety concerns that have not been
adequately addressed by SGT? If so, please document your concern on an
Employee Concern Report or contact one of the hotlines.

Additional Comments (use reverse side if necessary)
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The Steam Generating Team Ltd.
INTER-OFFICE CORRESPONDENCE .

To: Calvert Cliffs Unit 2Steam Generator Replacement Project Staff Personnel
From: William A Fox, President SGT
Date: March 24, 2003

Subject: SAFETY CONSCIOUS WORK ENVIRONMENT SURVEY

SGT is committed to maintaining a work environment whereby any person should feel free to express
any nuclear safety concern without fear of retaliation. In order to evaluate the effectiveness of our
Employee Concerns Program, we are conducting a random survey to determine how people feel
about this program. All responses to this survey are strictly confidential. We ask that you do not put
your name on this form. There is space at the end of the survey for any comments you may wish to
add. | ask that you take a minute to complete this questionnaire and return it to the project Business
Manager. | would like to thank you in advance for taking the time to respond to this form.

YES | NO
1. Are you aware that SGT maintains an Employee Concern Program that X
allows you to document any nuclear safety concern that you may have?
2. Do you know that you can report a Nuclear Safety Concern by hotline
phone? Call Calvert Cliffs 410-495-4141 or SGT (877) 626-7585 x
3. Would you promptly report any nuclear safety concerns you had to someone X
in authority?
4. Do you feel that SGT promotes a safety conscious work environment? X
5. Are you aware that federal law prohibits an employer from taking adverse
employment action against an employee because they have raised nuclear
safety concerns?
6. Have you seen the Nuclear Regulatory Commission (NRC) "Notice to ' X
Employees" (Form 3) posted on bulletin boards at various locations around
the Site?
X
7. Do you currently have any nuclear safety concerns that have not been
adequately addressed by SGT? If so, please document your concern on an
Employee Concern Report or contact one of the hotlines.
Additional Comments (use reverse side if necessary)
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The Steam Generating Team Ltd.
INTER-OFFICE CORRESPONDENCE

To: Calvert Cliffs Unit 2Steam Generator Replacement Project Staff Personnel

From: William A Fox, President SGT
Date: March 24, 2003

Subject: SAFETY CONSCIOUS WORK ENVIRONMENT SURVEY

SGT is committed to maintaining a work environment whereby any person should feel free to express
any nuclear safety concern without fear of retaliation. In order to evaluate the effectiveness of our
Employee Concerns Program, we are conducting a random survey to determine how people feel
about this program. All responses to this survey are strictly confidential. We ask that you do not put
your name on this form. There is space at the end of the survey for any comments you may wish to
add. | ask that you take a minute to complete this questionnaire and return it to the project Business
Manager. | would like to thank you in advance for taking the time to respond to this form.

YES | NO

1. Are you aware that SGT maintains an Employee Concern Program that X

allows you to document any nuclear safety concern that you may have?
2. Do you know that you can report a Nuclear Safety Concern by hotline

phone? Call Calvert Cliffs 410-495-4141 or SGT (877) 626-7585 X
3. Would you promptly report any nuclear safety concerns you had to someone

in authority? X
4. Do you feel that SGT promotes a safety conscious work environment? X

5. Are you aware that federal law prohibits an employer from taking adverse
employment action against an employee because they have raised nuclear X
safety concerns?

6. Have you seen the Nuclear Regulatory Commission (NRC) "Notice to
Employees” (Form 3) posted on bulletin boards at various locations around X

the Site?

7. Do you currently have any nuclear safety concerns that have not been X
adequately addressed by SGT? If so, please document your concern on an
Employee Concern Report or contact one of the hotlines.

Additional Comments (use reverse side if necessary)
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The Steam Generating Team Ltd.
INTER-OFFICE CORRESPONDENCE

To: Calvert Cliffs Unit 2Steam Generator Replacement Project Staff Personnel
From: William A Fox, President SGT
Date: March 24, 2003

Subject: SAFETY CONSCIOUS WORK ENVIRONMENT SURVEY

SGT is committed to maintaining a work environment whereby any person should feel free to express:
any nuclear safety concern without fear of retaliation. In order to evaluate the effectiveness of our
Employee Concerns Program, we are conducting a random survey to determine how people feel
about this program. All responses to this survey are strictly confidential. We ask that you do not put
your name on this form. There is space at the end of the survey for any comments you may wish to
add. | ask that you take a minute to complete this questionnaire and return it to the project Business
Manager. | would like to thank you in advance for taking the time to respond to this form.

YES | NO

1. Are you aware that SGT maintains an Employee Concern Program that X

allows you to document any nuclear safety concern that you may have?
2. Do you know that you can report a Nuclear Safety Concern by hotline

phone? Call Calvert Cliffs 410-495-4141 or SGT (877) 626-7585 X
3. Would you promptly report any nuclear safety concerns you had to someone X

in authority? '
4. Do you feel that SGT promotes a safety conscious work environment? X

X

5. Are you aware that federal law prohibits an employer from taking adverse

employment action against an employee because they have raised nuclear

safety concerns?
6. Have you seen the Nuclear Regulatory Commission (NRC) "Notice to X

Employees” (Form 3) posted on bulletin boards at various locations around

the Site?

X

7. Do you currently have any nuclear safety concerns that have not been

adequately addressed by SGT? If so, please document your concern on an

Employee Concern Report or contact one of the hotlines.
Additional Comments (use reverse side if necessary)
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The Steam Generating Team Ltd.
INTER-OFFICE CORRESPONDENCE

To: Calvert Cliffs Unit 2Steam Generator Replacement Project Staff Personnel
From: William A Fox, President SGT
Date: March 24, 2003

Subject: SAFETY CONSCIOUS WORK ENVIRONMENT SURVEY

SGT is committed to maintaining a work environment whereby any person should feel free to express
any nuclear safety concern without fear of retaliation. In order to evaluate the effectiveness of our
Employee Concerns Program, we are conducting a random survey to determine how people feel
about this program. All responses to this survey are strictly confidential. We ask that you do not put
your name on this form. There is space at the end of the survey for any comments you may wish to
add. | ask that you take a minute to complete this questionnaire and return it to the project Business
Manager. | would like to thank you in advance for taking the time to respond to this form.

YES | NO
1. Are you aware that SGT maintains an Employee Concern Program that X
allows you to document any nuclear safety concern that you may have?
2. Do you know that you can report a Nuclear Safety Concern by hotline
phone? Call Calvert Cliffs 410-495-4141 or SGT (877) 626-7585 X
3. Would you promptly report any nuclear safety concerns you had to someone X
in authority?
4. Do you feel that SGT promotes a safety conscious work environment? X
5. Are you aware that federal law prohibits an employer from taking adverse X
employment action against an employee because they have raised nuclear
safety concerns?
6. Have you seen the Nuclear Regulatory Commission (NRC) "Notice to X
Employees” (Form 3) posted on bulletin boards at various locations around
the Site? _
X
7. Do you currently have any nuclear safety concerns that have not been
adequately addressed by SGT? If so, please document your concern on an
Employee Concern Report or contact one of the hotlines.
Additional Comments (use reverse side if necessary)
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The Steam Generatin; Team Ltd.
INTER-OFFICE CORRESPONDENCE

To: Calvert Cliffs Unit 2Steam Generator Replacement Project Staff Personnel
From: William A Fox, President SGT
Date: March 24, 2003

Subject: SAFETY CONSCIOUS WORK ENVIRONMENT SURVEY

SGT is committed to maintaining a work environment whereby any person should feel free to express
any nuclear safety concern without fear of retaliation. In order to evaluate the effectiveness of our
Employee Concerns Program, we are conducting a random survey to determine how people feel
about this program. All responses to this survey are strictly confidential. We ask that you do not put
your name on this form. There is space at the end of the survey for any comments you may wish to
add. | ask that you take a minute to complete this questionnaire and return it to the project Business
Manager. | would like to thank you in advance for taking the time to respond to this form.

YES | NO

1. Are you aware that SGT maintains an Employee Concern Program that X

allows you to document any nuclear safety concern that you may have?
2. Do you know that you can report a Nuclear Safety Concern by hotline

phone? Call Calvert Cliffs 410-495-4141 or SGT (877) 626-7585 X
3. Would you promptly report any nuclear safety concerns you had to someone X

in authority?
4. Do you feel that SGT promotes a safety conscious work environment? X

- . X

5. Are you aware that federal law prohibits an employer from taking adverse

employment action against an employee because they have raised nuclear

safety concerns?
6. Have you seen the Nuclear Regulatory Commission (NRC) "Noticeto X

Employees" (Form 3) posted on bulletin boards at various locations around

the Site?

X

7. Do you currently have any nuclear safety concerns that have not been

adequately addressed by SGT? If so, please document your concern on an

Employee Concern Report or contact one of the hotlines.
Additional Comments (use reverse side if necessary)
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The Steam Generating Team Ltd.
INTER-OFFICE CORRESPONDENCE

To: Calvert Cliffs Unit 2Steam Generator Replacement Project Staff Personnel
From: William A Fox, President SGT
Date: March 24, 2003

Subject: SAFETY CONSCIOUS WORK ENVIRONMENT SURVEY

SGT is committed to maintaining a work environment whereby any person should feel free to express
any nuclear safety concern without fear of retaliation. In order to evaluate the effectiveness of our
Employee Concerns Program, we are conducting a random survey to determine how people feel
about this program. All responses to this survey are strictly confidential. We ask that you do not put
your name on this form. There is space at the end of the survey for any comments you may wish to
add. | ask that you take a minute to complete this questionnaire and return it to the project Business
Manager. | would like to thank you in advance for taking the time to respond to this form.

YES | NO

1. Are you aware that SGT maintains an Employee Concern Program that X

allows you to document any nuclear safety concern that you may have?
2. Do you know that you can report a Nuclear Safety Concern by hotline

phone? Call Calvert Cliffs 410-495-4141 or SGT (877) 626-7585 X
3. Would you promptly report any nuclear safety concerns you had to someone X

in authority? ‘
4. Do you feel that SGT promotes a safety conscious work environment? X

5. Are you aware that federal law prohibits an employer from taking adverse
employment action against an employee because they have raised nuclear X
safety concerns?

6. Have you seen the Nuclear Regulatory Commission (NRC) "Notice to
Employees" (Form 3) posted on bulletin boards at various locations around X
the Site?

7. Do you currently have any nuclear safety concerns that have not been
adequately addressed by SGT? If so, please document your concern on an X
Employee Concern Report or contact one of the hotlines.

Additional Comments (use reverse side if necessary)
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The Steam Generating Team Ltd.
INTER-OFFICE CORRESPONDENCE

To: Calvert Cliffs Unit 2Steam Generator Replacement Project Staff Personnel
From: William A Fox, President SGT
Date: March 24, 2003

Subject: SAFETY CONSCIOUS WORK ENVIRONMENT SURVEY

SGT is committed to maintaining a work environment whereby any person should feel free to express
any nuclear safety concern without fear of retaliation. In order to evaluate the effectiveness of our
Employee Concerns Program, we are conducting a random survey to determine how people feel
about this program. All responses to this survey are strictly confidential. We ask that you do not put
your name on this form. There is space at the end of the survey for any comments you may wish to
add. | ask that you take a minute to complete this questionnaire and return it to the project Business
Manager. | would like to thank you in advance for taking the time to respond to this form.

YES | NO
1. Are you aware that SGT maintains an Employee Concern Program that X
allows you to document any nuclear safety concern that you may have?
2. Do you know that you can report a Nuclear Safety Concern by hotline
phone? Call Calvert Cliffs 410-495-4141 or SGT (877) 626-7585 X
3. Would you promptly report any nuclear safety concerns you had to someoné X
in authority?
4. Do you feel that SGT promotes a safety conscious work environment? X
5. Are you aware that federal law prohibits an employer from taking adverse X
employment action against an employee because they have raised nuclear
safety concerns? '
6. Have you seen the Nuclear Regulatory Commission (NRC) "Notice to X
Employees" (Form 3) posted on bulletin boards at various locations around
the Site?
7. Do you currently have any nuclear safety concerns that have not been X
adequately addressed by SGT? If so, please document your concern on an
Employee Concern Report or contact one of the hotlines.
Additional Comments (use reverse side if necessary)
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The Steam Generating Team Ltd.
INTER-OFFICE CORRESPONDENCE

To: Calvert Cliffs Unit 2Steam Generator Replacement Project Staff Personnel
From: William A Fox, President SGT
Date: March 24, 2003

Subject: SAFETY CONSCIOUS WORK ENVIRONMENT SURVEY

SGT is committed to maintaining a work environment whereby any person should feel free to express
any nuclear safety concern without fear of retaliation. In order to evaluate the effectiveness of our
Employee Concerns Program, we are conducting a random survey to determine how people feel
about this program. All responses to this survey are strictly confidential. We ask that you do not put
your name on this form. There is space at the end of the survey for any comments you may wish to
add. | ask that you take a minute to complete this questionnaire and return it to the project Business
Manager. | would like to thank you in advance for taking the time to respond to this form.

YES | NO

1. Are you aware that SGT maintains an Employee Concern Program that X

allows you to document any nuclear safety concern that you may have?
2. Do you know that you can report a Nuclear Safety Concern by hotline X

phone? Call Calvert Cliffs 410-495-4141 or SGT (877) 626-7585
3. Would you promptly report any nuclear safety concerns you had to someone X

in authority? .
4. Do you feel that SGT promotes a safety conscious work environment? X

5. Are you aware that federal law prohibits an employer from taking adverse
employment action against an employee because they have raised nuclear X
safety concerns?

6. Have you seen the Nuclear Regulatory Commission (NRC) "Notice to
Employees" (Form 3) posted on bulletin boards at various locations around X
the Site?

7. Do you currently have any nuclear safety concerns that have not been
adequately addressed by SGT? If so, please document your concern on an’ X
Employee Concern Report or contact one of the hotlines.

Additional Comments (use reverse side if hecessary)
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The Steam Generating Team Ltd.
INTER-OFFICE CORRESPONDENCE

To: Calvert Cliffs Unit 2Steam Generator Replacement Project Staff Personnel

From: William A Fox, President SGT
Date: March 24, 2003

Subject: SAFETY CONSCIOUS WORK ENVIRONMENT SURVEY

SGT is committed to maintaining a work environment whereby any person should feel free to express
any nuclear safety concern without fear of retaliation. In order to evaluate the effectiveness of our
Employee Concerns Program, we are conducting a random survey to determine how people feel
about this program. All responses to this survey are strictly confidential. We ask that you do not put
your name on this form. There is space at the end of the survey for any comments you may wish to
add. | ask that you take a minute to complete this questionnaire and return it to the project Business
Manager. | would like to thank you in advance for taking the time to respond to this form.

YES | NO
1. Are you aware that SGT maintains an Employee Concern Program that X
allows you to document any nuclear safety concern that you may have?
2. Do you know that you can report a Nuclear Safety Concern by hotline
phone? Call Calvert Cliffs 410-495-4141 or SGT (877) 626-7585 X
3. Would you promptly report any nuclear safety concerns you had to someone X
in authority?
4. Do you feel that SGT promotes a safety conscious work environment? X

5. Are you aware that federal law prohibits an employer from taking adverse
employment action against an employee because they have raised nuclear X
safety concerns?

6. Have you seen the Nuclear Regulatory Commission (NRC) "Notice to
Employees" (Form 3) posted on bulletin boards at various locations around
the Site? _ X

7. Do you currently have any nuclear safety concerns that have not been
adequately addressed by SGT? If so, please document your concern on an X
Employee Concern Report or contact one of the hotlines.

Additional Comments (use reverse side if necessary)
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The Steam Generating Team Ltd.
INTER-OFFICE CORRESPONDENCE

To: Calvert Cliffs Unit 2Steam Generator Replacement Project Staff Personnel
From: William A Fox, President SGT
Date: March 24, 2003

Subject: SAFETY CONSCIOUS WORK ENVIRONMENT SURVEY

SGT is committed to maintaining a work environment whereby any person should feel free to express
any nuclear safety concern without fear of retaliation. In order to evaluate the effectiveness of our
Employee Concerns Program, we are conducting a random survey to determine how people feel
about this program. All responses to this survey are strictly confidential. We ask that you do not put
your name on this form. There is space at the end of the survey for any comments you may wish to
add. | ask that you take a minute to complete this questionnaire and return it to the project Business
Manager. | would like to thank you in advance for taking the time to respond to this form.

YES | NO

1. Are you aware that SGT maintains an Employee Concern Program that X
allows you to document any nuclear safety concern that you may have?

2. Do you know that you can report a Nuclear Safety Concern by hotline
phone? Call Calvert Cliffs 410-495-4141 or SGT (877) 626-7585

XX

3. Would you promptly report any nuclear safety concerns you had to someone
in authority?

4. Do you feel that SGT promotes a safety conscious work environment? X

5. Are you aware that federal law prohibits an employer from taking adverse
employment action against an employee because they have raised nuclear
safety concerns? '

6. Have you seen the Nuclear Regulatory Commission (NRC) "Notice to X
Employees" (Form 3) posted on bulletin boards at various locations around
the Site?

7. Do you currently have any nuclear safety concerns that have not been
adequately addressed by SGT? If so, please document your concern on an
Employee Concern Report or contact one of the hotlines.

Additional Comments (use reverse side if necessary)

None
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The Steam Generatins Team Ltd.
INTER-OFFICE CORRESPONDENCE

To: Calvert Cliffs Unit 2Steam Generator Replacement Project Staff Personnel
From: William A Fox, President SGT
Date: March 24, 2003

Subject: SAFETY CONSCIOUS WORK ENVIRONMENT SURVEY

SGT is committed to maintaining a work environment whereby any person should feel free to express
any nuclear safety concern without fear of retaliation. In order to evaluate the effectiveness of our
Employee Concerns Program, we are conducting a random survey to determine how people feel
about this program. All responses to this survey are strictly confidential. We ask that you do not put
your name on this form. There is space at the end of the survey for any comments you may wish to
add. | ask that you take a minute to complete this questionnaire and return it to the project Business
Manager. | would like to thank you in advance for taking the time to respond to this form.

YES | NO
1. Are you aware that SGT maintains an Employee Concern Program that X
allows you to document any nuclear safety concern that you may have?
2. Do you know that you can report a Nuclear Safety Concern by hotline
phone? Call Calvert Cliffs 410-495-4141 or SGT (877) 626-7585 X
3. Would you promptly report any nuclear safety concerns you had to someone X
in authority?
4. Do you feel that SGT promotes a safety conscious work environment? X
5. Are you aware that federal law prohibits an employer from taking adverse X
employment action against an employee because they have raised nuclear
safety concerns?
6. Have you seen the Nuclear Regulatory Commission (NRC) "Notice to : X
Employees" (Form 3) posted on bulletin boards at various locations aroun
the Site? ‘
7. Do you currently have any nuclear safety concerns that have not been X
adequately addressed by SGT? If so, please document your concern on an
Employee Concern Report or contact one of the hotlines.
Additional Comments (use reverse side if necessary)
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The Steam Generating Team Ltd.
INTER-OFFICE CORRESPONDENCE

To: Calvert Cliffs Unit 2Steam Generator Replacement Project Staff Personnel

From: William A Fox, President SGT
Date: March 24, 2003

Subject: SAFETY CONSCIOUS WORK ENVIRONMENT SURVEY

SGT is committed to maintaining a work environment whereby any person should feel free to express
any nuclear safety concern without fear of retaliation. In order to evaluate the effectiveness of our
Employee Concerns Program, we are conducting a random survey to determine how people feel
about this program. All responses to this survey are strictly confidential. We ask that you do not put
your name on this form. There is space at the end of the survey for any comments you may wish to
add. | ask that you take a minute to complete this questionnaire and return it to the project Business
Manager. | would like to thank you in advance for taking the time to respond to this form.

YES | NO
1. Are you aware that SGT maintains an Employee Concern Program that X
allows you to document any nuclear safety concern that you may have?
2. Do you know that you can report a Nuclear Safety Concern by hotline
phone? Call Calvert Cliffs 410-495-4141 or SGT (877) 626-7585 X
3. Would you promptly report any nuclear safety concerns you had to someone X
in authority?
4. Do you feel that SGT promotes a safety conscious work environment? X
X
5. Are you aware that federal law prohibits an employer from taking adverse
employment action against an employee because they have raised nuclear
safety concerns?
6. Have you seen the Nuclear Regulatory Commission (NRC) "Notice to X
Employees" (Form 3) posted on bulletin boards at various locations around
the Site?
7. Do you currently have any nuclear safety concerns that have not been X
adequately addressed by SGT? If so, please document your concern on an.
Employee Concern Report or contact one of the hotlines.
Additional Comments (use reverse side if necessary)
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The Steam Generating Team Ltd.
INTER-OFFICE CORRESPONDENCE

To: Calvert Cliffs Unit 2Steam Generator Replacement Project Staff Personnel

From: William A Fox, President SGT
Date: March 24, 2003

Subject: SAFETY CONSCIOUS WORK ENVIRONMENT SURVEY

SGT is committed to maintaining a work environment whereby any person should feel free to express
any nuclear safety concern without fear of retaliation. In order to evaluate the effectiveness of our
Employee Concerns Program, we are conducting a random survey to determine how people feel
about this program. All responses to this survey are strictly confidential. We ask that you do not put
your name on this form. There is space at the end of the survey for any comments you may wish to
add. | ask that you take a minute to complete this questionnaire and return it to the project Business
Manager. | would like to thank you in advance for taking the time to respond to this form.

YES | NO
1. Are you aware that SGT maintains an Employee Concern Program that X
allows you to document any nuclear safety concern that you may have?
2. Do you know that you can report a Nuclear Safety Concern by hotline
phone? Call Calvert Cliffs 410-495-4141 or SGT (877) 626-7585 x
3. Would you promptly report any nuclear safety concerns you had to someone X
in authority?
4. Do you feel that SGT promotes a safety conscious work environment? X
5. Are you aware that federal law prohibits an employer from taking adverse X
employment action against an employee because they have raised nuclear
safety concerns?
6. Have you seen the Nuclear Regulatory Commission (NRC) "Notice to X
Employees" (Form 3) posted on bulletin boards at various locations around
the Site?
X
7. Do you currently have any nuclear safety concerns that have not been
adequately addressed by SGT? If so, please document your concern on an
Employee Concern Report or contact one of the hotlines.
Additional Comments (use reverse side if necessary)
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The Steam Generatinéu Team Ltd.
INTER-OFFICE CORRESPONDENCE

To: Calvert Cliffs Unit 2Steam Generator Replacement Project Staff Personnel
From: William A Fox, President SGT
Date: March 24, 2003

Subject: SAFETY CONSCIOUS WORK ENVIRONMENT SURVEY

SGT is committed to maintaining a work environment whereby any person should feel free to express
any nuclear safety concern without fear of retaliation. In order to evaluate the effectiveness of our
Employee Concerns Program, we are conducting a random survey to determine how people feel
about this program. All responses to this survey are strictly confidential. We ask that you do not put
your name on this form. There is space at the end of the survey for any comments you may wish to
add. | ask that you take a minute to complete this questionnaire and return it to the project Business
Manager. | would like to thank you in advance for taking the time to respond to this form.

YES | NO

1. Are you aware that SGT maintains an Employee Concern Program that X
allows you to document any nuclear safety concern that you may have?

2. Do you know that you can report a Nuclear Safety Concern by hotline
phone? Call Calvert Cliffs 410-495-4141 or SGT (877) 626-7585

3. Would you promptly report any nuclear safety concerns you had to someone
in authority?

4. Do you feel that SGT promotes a safety conscious work environment?

XX XX

5. Are you aware that federal law prohibits an employer from taking adverse
employment action against an employee because they have raised nuclear
safety concerns?

6. Have you seen the Nuclear Regulatory Commission (NRC) "Notice to
Employees" (Form 3) posted on bulletin boards at various locations around
the Site?

7. Do you currently have any nuclear safety concerns that have not been ¥+
adequately addressed by SGT? If so, please document your concern on an
Employee Concern Report or contact one of the hotlines.

Additional Comments (use reverse side if necessary)
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The Steam Generating Team Ltd.
INTER-OFFICE CORRESPONDENCE

To: Calvert Cliffs Unit 2Steam Generator Replacement Project Staff Personnel
From: William A Fox, President SGT
Date: March 24, 2003

Subject: SAFETY CONSCIOUS WORK ENVIRONMENT SURVEY

SGT is committed to maintaining a work environment whereby any person should feel free to express
any nuclear safety concern without fear of retaliation. In order to evaluate the effectiveness of our
Employee Concerns Program, we are conducting a random survey to determine how people feel
about this program. All responses to this survey are strictly confidential. We ask that you do not put
your name on this form. There is space at the end of the survey for any comments you may wish to
add. | ask that you take a minute to complete this questionnaire and return it to the project Business
Manager. | would like to thank you in advance for taking the time to respond to this form.

YES | NO
1. Are you aware that SGT maintains an Employee Concern Program that Yes
allows you to document any nuclear safety concern that you may have?
2. Do you know that you can report a Nuclear Safety Concern by hotline
phone? Call Calvert Cliffs 410-495-4141 or SGT (877) 626-7585 Yes
3. Would you promptly report any nuclear safety concerns you had to someone Yes
in authority? '
4. Do you feel that SGT promotes a safety conscious work environment? Yes
Y
5. Are you aware that federal law prohibits an employer from taking adverse es
employment action against an employee because they have raised nuclear
safety concerns?
6. Have you seen the Nuclear Regulatory Commission (NRC) "Notice to . Yes
Employees" (Form 3) posted on bulletin boards at various locations around
the Site?
N
7. Do you currently have any nuclear safety concerns that have not been °
adequately addressed by SGT? If so, please document your concern on an
Employee Concern Report or contact one of the hotlines.
Additional Comments (use reverse side if necessary)
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The Steam Generating Team Ltd.
INTER-OFFICE CORRESPONDENCE

To: Calvert Cliffs Unit 2Steam Generator Replacement Project Staff Personnel
From: William A Fox, President SGT
Date: March 24, 2003

Subject: SAFETY CONSCIOUS WORK ENVIRONMENT SURVEY

SGT is committed to maintaining a work environment whereby any person should feel free to express
any nuclear safety concern without fear of retaliation. In order to evaluate the effectiveness of our
Employee Concerns Program, we are conducting a random survey to determine how people feel
about this program. All responses to this survey are strictly confidential. We ask that you do not put
your name on this form. There is space at the end of the survey for any comments you may wish to
add. | ask that you take a minute to complete this questionnaire and return it to the project Business
Manager. | would like to thank you in advance for taking the time to respond to this form.

YES | NO

1. Are you aware that SGT maintains an Employee Concern Program that X

allows you to document any nuclear safety concern that you may have?

2. Do you know that you can report a Nuclear Safety Concern by hotline
phone? Call Calvert Cliffs 410-495-4141 or SGT (877) 626-7585

XX

3. Would you promptly report any nuclear safety concerns you had to someone
in authority?

4. Do you feel that SGT promotes a safety conscious work environment? X

5. Are you aware that federal law prohibits an employer from taking adverse
employment action against an employee because they have raised nuclear
safety concerns?

6. Have you seen the Nuclear Regulatory Commission (NRC) "Notice to X
Employees” (Form 3) posted on bulletin boards at various locations around
the Site?

7. Do you currently have any nuclear safety concerns that have not been
adequately addressed by SGT? If so, please document your concern on an
Employee Concern Report or contact one of the hotlines.

Additional Comments (use reverse side if necessary)

The safety experience at the Steam Generator replacement project here at Calvert Cliffs
has been the most safety conscious environment | have experienced in 38 years.
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The Steam Generating Team Ltd.
INTER-OFFICE CORRESPONDENCE

To: Calvert Cliffs Unit 2Steam Generator Replacement Project Staff Personnel
From: William A Fox, President SGT
Date: March 24, 2003

Subject: SAFETY CONSCIOUS WORK ENVIRONMENT SURVEY

SGT is committed to maintaining a work environment whereby any person should feel free to express
any nuclear safety concern without fear of retaliation. In order to evaluate the effectiveness of our
Employee Concerns Program, we are conducting a random survey to determine how people feel
about this program. All responses to this survey are strictly confidential. We ask that you do not put
your name on this form. There is space at the end of the survey for any comments you may wish to
add. | ask that you take a minute to complete this questionnaire and return it to the project Business
Manager. | would like to thank you in advance for taking the time to respond to this form.

YES | NO

1. Are you aware that SGT maintains an Employee Concern Program that X

allows you to document any nuclear safety concern that you may have?
2. Do you know that you can report a Nuclear Safety Concern by hotline X

phone? Call Calvert Cliffs 410-495-4141 or SGT (877) 626-7585
3. Would you promptly report any nuclear safety concerns you had to someone X

in authority?
4. Do you feel that SGT promotes a safety conscious work environment? X

5. Are you aware that federal law prohibits an employer from taking adverse
employment action against an employee because they have raised nuclear X
safety concerns?

6. Have you seen the Nuclear Regulatory Commission (NRC) "Notice to
Employees" (Form 3) posted on bulletin boards at various locations around X
the Site?

7. Do you currently have any nuclear safety concerns that have not been
adequately addressed by SGT? If so, please document your concern on an X
Employee Concern Report or contact one of the hotlines.

Additional Comments (use reverse side if necessary)
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The Steam Generating Team Ltd.
INTER-OFFICE CORRESPONDENCE

To: Calvert Cliffs Unit 2Steam Generator Replacement Project Staff Personnel

From: William A Fox, President SGT
Date: March 24, 2003

Subject: SAFETY CONSCIOUS WORK ENVIRONMENT SURVEY

SGT is committed to maintaining a work environment whereby any person should feel free to express
any nuclear safety concern without fear of retaliation. In order to evaluate the effectiveness of our
Employee Concerns Program, we are conducting a random survey to determine how people feel
about this program. All responses to this survey are strictly confidential. We ask that you do not put
your name on this form. There is space at the end of the survey for any comments you may wish to
add. 1 ask that you take a minute to complete this questionnaire and return it to the project Business
Manager. | would like to thank you in advance for taking the time to respond to this form.

YES | NO
1. Are you aware that SGT maintains an Employee Concern Program that X
allows you to document any nuclear safety concern that you may have?
2. Do you know that you can report a Nuclear Safety Concern by hotline X

phone? Call Calvert Cliffs 410-495-4141 or SGT (877) 626-7585

3. Would you promptly report any nuclear safety concerns you had to someone X
in authority?

4. Do you feel that SGT promotes a safety conscious work environment? X

5. Are you aware that federal law prohibits an employer from taking adverse
employment action against an employee because they have raised nuclear X
safety concerns?

6. Have you seen the Nuclear Regulatory Commission (NRC) "Notice to
Employees" (Form 3) posted on bulletin boards at various locations around X
the Site?

7. Do you currently have any nuclear safety concerns that have not been
adequately addressed by SGT? If so, please document your concern on an X
Employee Concern Report or contact one of the hotlines.

Additional Comments (use reverse side if necessary)
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The Steam Generating Team Ltd.
INTER-OFFICE CORRESPONDENCE

To: Calvert Cliffs Unit 2Steam Generator Replacement Project Staff Personnel
From: William A Fox, President SGT
Date: March 24, 2003

Subject: SAFETY CONSCIOUS WORK ENVIRONMENT SURVEY

SGT is committed to maintaining a work environment whereby any person should feel free to express
any nuclear safety concern without fear of retaliation. In order to evaluate the effectiveness of our
Employee Concerns Program, we are conducting a random survey to determine how people feel
about this program. All responses to this survey are strictly confidential. We ask that you do not put
your name on this form. There is space at the end of the survey for any comments you may wish to
add. | ask that you take a minute to complete this questionnaire and return it to the project Business
Manager. | would like to thank you in advance for taking the time to respond to this form.

YES | NO
1. Are you aware that SGT maintains an Employee Concern Program that y
allows you to document any nuclear safety concern that you may have?
2. Do you know that you can report a Nuclear Safety Concern by hotline
phone? Call Calvert Cliffs 410-495-4141 or SGT (877) 626-7585 Y
3. Would you promptly report any nuclear safety concerns you had to someone Y
in authority?
4. Do you feel that SGT promotes a safety conscious work environment? . Y
5. Are you aware that federal law prohibits an employer from taking adverse Y
employment action against an employee because they have raised nuclear
safety concerns?
6. Have you seen the Nuclear Regulatory Commission (NRC) "Notice to Y
Employees" (Form 3) posted on bulletin boards at various locations around
the Site?
7. Do you currently have any nuclear safety concerns that have not been N
adequately addressed by SGT? If so, please document your concern on an
Employee Concern Report or contact one of the hotlines.
Additional Comments (use reverse side if necessary)
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The Steam Generatins Team Ltd.
INTER-OFFICE CORRESPONDENCE

To: Calvert Cliffs Unit 2Steam Generator Replacement Project Staff Personnel
From: William A Fox, President SGT
Date: March 24, 2003

Subject: SAFETY CONSCIOUS WORK ENVIRONMENT SURVEY

SGT is committed to maintaining a work environment whereby any person should feel free to express
any nuclear safety concern without fear of retaliation. In order to evaluate the effectiveness of our
Employee Concerns Program, we are conducting a random survey to determine how people feel
about this program. All responses to this survey are strictly confidential. We ask that you do not put
your name on this form. There is space at the end of the survey for any comments you may wish to
add. | ask that you take a minute to complete this questionnaire and return it to the project Business
Manager. | would like to thank you in advance for taking the time to respond to this form.

YES | NO
1. Are you aware that SGT maintains an Employee Concern Program that X
allows you to document any nuclear safety concern that you may have?
2. Do you know that you can report a Nuclear Safety Concern by hotline
phone? Call Calvert Cliffs 410-495-4141 or SGT (877) 626-7585 X
3. Would you promptly report any nuclear safety concerns you had to someone X
in authority?
4. Do you feel that SGT promotes a safety conscious work environment? X
. . X
5. Are you aware that federal law prohibits an employer from taking adverse
employment action against an employee because they have raised nuclear
safety concerns?
6. Have you seen the Nuclear Regulatory Commission (NRC) "Notice to X
Employees" (Form 3) posted on bulletin boards at various locations around
the Site?
7. Do you currently have any nuclear safety concerns that have not been X
adequately addressed by SGT? If so, please document your concern on an
Employee Concern Report or contact one of the hotlines.
Additional Comments (use reverse side if necessary)




