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NRC Branch Chief
Office of Nuclear Reactor Regulation
U.S. Nuclear Regulatory Commission
Washington, DC 20555

Dear Mr. Quay:

Enclosed are the completed survey forms for surveys performed this year
at the Charlotte office (corporate and project staff) and at the Oconee, Callaway
and Calvert Cliffs sites.

Very truly yours,
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Washington

March 27, 2002 QM-02-010

Mr. Theodore R. Quay
U.S. Nuclear Regulatory Commission
NRC Branch Chief
Quality Assurance
Vendor Inspection Maintenance and Allegations Branch
Mail Stop 06F2, One White Flint North
11555 Rockville Pike
Rockville, MD 20852

Re: Confirmatory Order Commitments

Dear Mr. Quay:

This letter will advise you of activities and recent developments related to the
Confirmatory Order issued on November 24, 1999 to Morrison-Knudsen Corporation
(M-K) and SGT, Ltd. (Washington Group International is the successor to M-K.)

Activities for Protects Covered by Confirmatory Order

Pursuant to the Order, surveys were performed during 2001 for the Cleveland Office and
for SGT personnel at the Calvert Cliffs, Prairie Island and Oconee projects. In addition,
Corporate SGT personnel were surveyed in the Charlotte Office, which is now the SGT
Corporate Office. The completed survey forms, which were previously provided to you,
reflected an appropriate awareness of the program.

We will be repeating the surveys for the Calvert Cliffs, Oconee and Prairie Island
projects and the Charlotte Office during the first quarter of 2002. In addition the
Callaway Project will be surveyed at that time. As before, all completed survey forms
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will be submitted in accordance with the Order. No survey is required at the Cleveland
Office since there are no projects in the office that are within the NRC's regulatory
jurisdiction.

Enhanced Supervisor Training has been provided by our consultant for the Calvert Cliffs,
Oconee, Prairie Island and Callaway projects during 2001. In addition SGT Corporate
Supervisors received training in Charlotte. Pursuant to the Confirmatory Order, training
will be repeated this year at these same locations.

In addition, the other elements of the Order will continue to be implemented in
accordance with our commitments.

Expanded Activities at Washinaton Group Acquired Sites

M-K finalized the purchase of Raytheon Engineers and Constructors in July 2000. The
integrated company that resulted from the purchase was renamed Washington Group
International Inc. Nuclear Services within the NRC's regulatory jurisdiction are provided
by the company as described in our letter to you of February 13, 2001. The letter also
described how our safety-conscious work environment program would be implemented
for these projects.

A survey was performed in 2001 to sample the Princeton, Downers Grove and Denver
Office personnel. The completed survey forms were previously provided to you. While
the survey reflected good awareness of the program, management took additional steps to
assure that all employees were made aware of the available procedures for raising safety
concerns.

We will be repeating the survey of nuclear project personnel at the Princeton and
Downers Grove offices during the third quarter of 2002. As before, all completed survey
forms will be submitted to the NRC. The Denver office will no longer provide nuclear
services within the NRC's regulatory jurisdiction.

Enhanced Supervisor training has been provided by our consultant during 2001 in our
Princeton, Downers Grove and Fermi project offices. The training included supervisors
for our managed task work as well as selected field supervisors for projects where we
work under the licensee's program. Training will be repeated at these locations during
2002.
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At our office locations the other elements of our program will continue to be
implemented in accordance with our commitments. At site locations, where we work to
the licensee's program, written notices have been sent to employees that identify the WGI
hotline as an alternate method for raising concerns. These notices will continue to be
issued during 2002 for new personnel and projects.

Sincerely,

Thomas H.
President, Woriington Power

William A. Fox
President, SGT, Ltd.



M-QM-PI Survey.doc

The Steam Generating Team Ltd.
INTER-OFFICE CORRESPONDENCE

To: Prairie Island Steam Generator Replacement Project Personnel

From: William A Fox, President SGT

Date: 03/14/02

Subject: SAFETY CONSCIOUS WORK ENVIRONMENT SURVEY

SGT is committed to maintaining a work environment whereby any person should feel free to express
any nuclear safety concern without fear of retaliation. In order to evaluate the effectiveness of our
Employee Concerns Program, we are conducting a random survey to determine how people feel
about this program. All responses to this survey are strictly confidential. We ask that you do not put
your name on this form. There is space at the end of the survey for any comments you may wish to
add. I ask that you take a minute to complete this questionnaire and return it to Tina Helms. I would
like to thank you in advance for taking the time to respond to this form.

YES I NOB

1. Are you aware that SGT maintains an Employee Concern Program that X
allows you to document any nuclear safety concern that you may have?

2. Do you know that you can report a Nuclear Safety Concern by hotline
phone? Call SGT (877) 626-7585 X

3. Would you promptly report any nuclear safety concerns you had to someone X
in authority?

4. Do you feel that SGT promotes a safety conscious work environment? X

5. Are you aware that federal law prohibits an employer from taking adverse X
employment action against an employee because they have raised nuclear
safety concerns?

6. Have you seen the Nuclear Regulatory Commission (NRC) "Notice to X
Employees" (Form 3) posted on bulletin boards at various locations around
the Site?

7. Do you currently have any nuclear safety concerns that have not been X
adequately addressed by SGT? If so, please document your concern on an
Employee Concern Report or contact one of the hotlines.

Additional Comments (use reverse side If necessary)



M-QM-PI Survey March 2002.doc

To:

From:

Date:

Subject:

SGt
The Steam Generating Team Ltd.

INTER-OFFICE CORRESPONDENCE

Prairie Island Steam Generator Replacement Project Personnel

William A Fox, President SGT

03/14/02

SAFETY CONSCIOUS WORK ENVIRONMENT SURVEY

SGT is committed to maintaining a work environment whereby any person should feel free to express
any nuclear safety concern without fear of retaliation. In order to evaluate the effectiveness of our
Employee Concerns Program, we are conducting a random survey to determine how people feel
about this program. All responses to this survey are strictly confidential. We ask that you do not put
your name on this form. There is space at the end of the survey for any comments you may wish to
add. I ask that you take a minute to complete this questionnaire and return it to Tina Helms. I would
like to thank you in advance for taking the time to respond to this form.

YES I NO

1. Are you aware that SGT maintains an Employee Concern Program that X
allows you to document any nuclear safety concern that you may have?

2. Do you know that you can report a Nuclear Safety Concern by hotline
phone? Call SGT (877) 626-7585 X

3. Would you promptly report any nuclear safety concerns you had to someone X
in authority?

4. Do you feel that SGT promotes a safety conscious work environment? X

5. Are you aware that federal law prohibits an employer from taking adverse X
employment action against an employee because they have raised nuclear
safety concerns?

6. Have you seen the Nuclear Regulatory Commission (NRC) "Notice to X
Employees" (Form 3) posted on bulletin boards at various locations around
the Site?

7. Do you currently have any nuclear safety concerns that have not been X
adequately addressed by SGT? If so, please document your concern on an
Employee Concern Report or contact one of the hotlines.

Additional Comments (use reverse side If necessary)

None
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The Steam Generating Team Ltd.
INTER-OFFICE CORRESPONDENCE

To: Callaway Steam Generator Replacement Project Personnel

From: William A Fox, President SGT

Date: 03/14/02

Subject: SAFETY CONSCIOUS WORK ENVIRONMENT SURVEY

SGT is committed to maintaining a work environment whereby any person should feel free to express
any nuclear safety concern without fear of retaliation. In order to evaluate the effectiveness of our
Employee Concerns Program, we are conducting a random survey to determine how people feel
about this program. All responses to this survey are strictly confidential. We ask that you do not put
your name on this form. There is space at the end of the survey for any comments you may wish to
add. I ask that you take a minute to complete this questionnaire and place return it to Tina Helms. I
would like to thank you in advance for taking the time to respond to this form.

YFS I NC)

1. Are you aware that SGT maintains an Employee Concern Program that
allows you to document any nuclear safety concern that you may have?

2. Do you know that you can report a Nuclear Safety Concern by hotline
phone? Call Callaway at 866-676-8500 or SGT (877) 626-7585 V

3. Would you promptly report any nuclear safety concerns you had to someone /
in authority? \

4. Do you feel that SGT promotes a safety conscious work environment?

5. Are you aware that federal law prohibits an employer from taking adverse
employment action against an employee because they have raised nuclear 7
safety concerns?

6. Have you seen the Nuclear Regulatory Commission (NRC) "Notice to
Employees" (Form 3) posted on bulletin boards at various locations around 7
the Site?

7. Do you currently have any nuclear safety concerns that have not been
adequately addressed by SGT? If so, please document your concern on an
Employee Concern Report or contact one of the hotlines.

Additional Comments (use reverse side If necessary)
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M-QM-Callaway SURVEY.doc

The Steam Generating Team Ltd.
INTER-OFFICE CORRESPONDENCE

To: Callaway Steam Generator Replacement Project Personnel

From: William A Fox, President SGT

Date: 03/14/02

Subject: SAFETY CONSCIOUS WORK ENVIRONMENT SURVEY

SGT is committed to maintaining a work environment whereby any person should feel free to express
any nuclear safety concern without fear of retaliation. In order to evaluate the effectiveness of our
Employee Concerns Program, we are conducting a random survey to determine how people feel
about this program. All responses to this survey are strictly confidential. We ask that you do not put
your name on this form. There is space at the end of the survey for any comments you may wish to
add. I ask that you take a minute to complete this questionnaire and place return it to Tina Helms. I
would like to thank you in advance for taking the time to respond to this form.

YES I NO

1. Are you aware that SGT maintains an Employee Concern Program that X
allows you to document any nuclear safety concern that you may have?

2. Do you know that you can report a Nuclear Safety Concern by hotline
phone? Call Callaway at 866-676-8500 or SGT (877) 626-7585 x

3. Would you promptly report any nuclear safety concerns you had to someone x
in authority?

4. Do you feel that SGT promotes a safety conscious work environment? x

5. Are you aware that federal law prohibits an employer from taking adverse x
employment action against an employee because they have raised nuclear
safety concerns?

6. Have you seen the Nuclear Regulatory Commission (NRC) "Notice to x
Employees" (Form 3) posted on bulletin boards at various locations around
the Site?

7. Do you currently have any nuclear safety concerns that have not been X
adequately addressed by SGT? If so, please document your concern on an
Employee Concern Report or contact one of the hotlines.

Additional Comments (use reverse side If necessary)
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M-QM-Calvert SURVEY.doc

-oThe Steam Generating Team Ltd.
INTER-OFFICE CORRESPONDENCE

To:

From:

Date:

Subject:

Calvert Cliffs Steam Generator Replacement Project Personnel

William A Fox, President SGT

03/14/02

SAFETY CONSCIOUS WORK ENVIRONMENT SURVEY

SGT is committed to maintaining a work environment whereby any person should feel free to express
any nuclear safety concern without fear of retaliation. In order to evaluate the effectiveness of our
Employee Concerns Program, we are conducting a random survey to determine how people feel
about this program. All responses to this survey are strictly confidential. We ask that you do not put
your name on this form. There is space at the end of the survey for any comments you may wish to
add. I ask that you take a minute to complete this questionnaire and place return it to Tina Helms. I
would like to thank you in advance for taking the time to respond to this form.

YESA I NOn- I
1. Are you aware that SGT maintains an Employee Concern Program that >

allows you to document any nuclear safety concern that you may have?

2. Do you know that you can report a Nuclear Safety Concern by hotline
phone? Call Calvert Cliffs at 1-B77-495-4141 or SGT (877) 626-7585 a

3. Would you promptly report any nuclear safety concerns you had to someone
in authority?

4. Do you feel that SGT promotes a safety conscious work environment?

5. Are you aware that federal law prohibits an employer from taking adverse
employment action against an employee because they have raised nuclear
safety concerns?

6. Have you seen the Nuclear Regulatory Commission (NRC) "Notice to
Employees" (Form 3) posted on bulletin boards at various locations around
the Site?

7. Do you currently have any nuclear safety concerns that have not been
adequately addressed by SGT? If so, please document your concern on an a/
Employee Concern Report or contact one of the hotlines.

Additional Comments (use reverse side if necessary)
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M-QM-Calvert SURVEY.doc

The Steam Generating Team Ltd.
INTER-OFFICE CORRESPONDENCE

To: Calvert Cliffs Steam Generator Replacement Project Personnel

From: William A Fox, President SGT

Date: 03/14/02

Subject: SAFETY CONSCIOUS WORK ENVIRONMENT SURVEY

SGT is committed to maintaining a work environment whereby any person should feel free to express
any nuclear safety concern without fear of retaliation. In order to evaluate the effectiveness of our
Employee Concerns Program, we are conducting a random survey to determine how people feel
about this program. All responses to this survey are strictly confidential. We ask that you do not put
your name on this form. There is space at the end of the survey for any comments you may wish to
add. I ask that you take a minute to complete this questionnaire and place return it to Tina Helms. I
would like to thank you in advance for taking the time to respond to this form.

, . . _

YES:11 NC

1. Are you aware that SGT maintains an Employee Concern Program that
allows you to document any nuclear safety concern that you may have? X

2. Do you know that you can report a Nuclear Safety Concern by hotline
phone? Call Calvert Cliffs at 1-877-495-4141 or SGT (877) 626-7585 .

3. Would you promptly report any nuclear safety concerns you had to someone
in authority? <

4. Do you feel that SGT promotes a safety conscious work environment? A<

5. Are you aware that federal law prohibits an employer from taking adverse
employment action against an employee because they have raised nuclear
safety concerns?

6. Have you seen the Nuclear Regulatory Commission (NRC) "Notice to
Employees" (Form 3) posted on bulletin boards at various locations around
the Site?

7. Do you currently have any nuclear safety concerns that have not been
adequately addressed by SGT? If so, please document your concern on an
Employee Concern Report or contact one of the hotlines.

Additional Comments (use reverse side if necessary)
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M-QM-Corporate Survey.doc

To:

SEEC
The Steam Generating Team Ltd.

INTER-OFFICE CORRESPONDENCE

Corporate Steam Generator Replacement Project Personnel

William A Fox, President SGT

03/14/02

SAFETY CONSCIOUS WORK ENVIRONMENT SURVEY

From:

Date:

Subject:

SGT is committed to maintaining a work environment whereby any person should feel free to express
any nuclear safety concern without fear of retaliation. In order to evaluate the effectiveness of our
Employee Concerns Program, we are conducting a random survey to determine how people feel
about this program. All responses to this survey are strictly confidential. We ask that you do not put
your name on this form. There is space at the end of the survey for any comments you may wish to
add. I ask that you take a minute to complete this questionnaire and return it to Tina Helms. I would
like to thank you in advance for taking the time to respond to this form.

YEFS MrO

1. Are you aware that SGT maintains an Employee Concern Program that X
allows you to document any nuclear safety concern that you may have?

2. Do you know that you can report a Nuclear Safety Concern by hotline
phone? Call SGT (877) 626-7585 X

3. Would you promptly report any nuclear safety concerns you had to someone X
in authority?

4. Do you feel that SGT promotes a safety conscious work environment? X

5. Are you aware that federal law prohibits an employer from taking adverse X
employment action against an employee because they have raised nuclear
safety concerns?

6. Have you seen the Nuclear Regulatory Commission (NRC) "Notice to X
Employees" (Form 3) posted on bulletin boards at various locations around
the Site?

7. Do you currently have any nuclear safety concerns that have not been X
adequately addressed by SGT? If so, please document your concern on an
Employee Concern Report or contact one of the hotlines.

Additional Comments (use reverse side if necessary)



M-QM-Corporate Survey.doc

To:

From:

Date:

Subject:

SGtL
The Steam Generating Team Ltd.

INTER-OFFICE CORRESPONDENCE

Corporate Steam Generator Replacement Project Personnel

William A Fox, President SGT

03/14/02

SAFETY CONSCIOUS WORK ENVIRONMENT SURVEY

SGT is committed to maintaining a work environment whereby any person should feel free to express
any nuclear safety concern without fear of retaliation. In order to evaluate the effectiveness of our
Employee Concerns Program, we are conducting a random survey to determine how people feel
about this program. All responses to this survey are strictly confidential. We ask that you do not put
your name on this form. There is space at the end of the survey for any comments you may wish to
add. I ask that you take a minute to complete this questionnaire and return it to Tina Helms. I would
like to thank you in advance for taking the time to respond to this form.

YES I NO

1. Are you aware that SGT maintains an Employee Concern Program that 7
allows you to document any nuclear safety concern that you may have?

2. Do you know that you can report a Nuclear Safety Concern by hotline
phone? Call SGT (877) 626-7585

3. Would you promptly report any nuclear safety concerns you had to someone
in authority?

4. Do you feel that SGT promotes a safety conscious work environment?

5. Are you aware that federal law prohibits an employer from taking adverse
employment action against an employee because they have raised nuclear
safety concerns?

6. Have you seen the Nuclear Regulatory Commission (NRC) "Notice to
Employees" (Form 3) posted on bulletin boards at various locations around v"
the Site?

7. Do you currently have any nuclear safety concerns that have not been
adequately addressed by SGT? If so, please document your concern on an 7
Employee Concern Report or contact one of the hotlines.

Additional Comments (use reverse side if necessary)



M-QM-Corporate Survey

To:

The Steam Generating Team Ltd.
INTER-OFFICE CORRESPONDENCE

Corporate Steam Generator Replacement Project Personnel

William A Fox, President SGT

03/14/02

SAFETY CONSCIOUS WORK ENVIRONMENT SURVEY

From:

Date:

Subject:

SGT is committed to maintaining a work environment whereby any person should feel free to express
any nuclear safety concern without fear of retaliation. In order to evaluate the effectiveness of our
Employee Concerns Program, we are conducting a random survey to determine how people feel
about this program. All responses to this survey are strictly confidential. We ask that you do not put
your name on this form. There is space at the end of the survey for any comments you may wish to
add. I ask that you take a minute to complete this questionnaire and return it to Tina Helms. I would
like to thank you in advance for taking the time to respond to this form.

YES I NO)

1. Are you aware that SGT maintains an Employee Concern Program that
allows you to document any nuclear safety concern that you may have?

2. Do you know that you can report a Nuclear Safety Concern by hotline
phone? Call SGT (877) 626-7585

3. Would you promptly report any nuclear safety concerns you had to someone v/
in authority? _\

4. Do you feel that SGT promotes a safety conscious work environment?

5. Are you aware that federal law prohibits an employer from taking adverse
employment action against an employee because they have raised nuclear
safety concerns?

6. Have you seen the Nuclear Regulatory Commission (NRC) "Notice to
Employees" (Form 3) posted on bulletin boards at various locations around
the Site?

7. Do you currently have any nuclear safety concerns that have not been
adequately addressed by SGT? If so, please document your concern on an
Employee Concern Report or contact one of the hotlines.

Additional Comments (use reverse side If necessary)



M-QM-Corporate Survey.doc

To:

The Steam Generating Team Ltd.
INTER-OFFICE CORRESPONDENCE

Corporate Steam Generator Replacement Project Personnel

William A Fox, President SGT

03/14/02

SAFETY CONSCIOUS WORK ENVIRONMENT SURVEY

From:

Date:

Subject:

SGT is committed to maintaining a work environment whereby any person should feel free to express
any nuclear safety concern without fear of retaliation. In order to evaluate the effectiveness of our
Employee Concerns Program, we are conducting a random survey to determine how people feel
about this program. All responses to this survey are strictly confidential. We ask that you do not put
your name on this form. There is space at the end of the survey for any comments you may wish to
add. I ask that you take a minute to complete this questionnaire and return it to Tina Helms. I would
like to thank you in advance for taking the time to respond to this form.

I YES I NO

1. Are you aware that SGT maintains an Employee Concern Program that
allows you to document any nuclear safety concern that you may have? K

2. Do you know that you can report a Nuclear Safety Concern by hotline
phone? Call SGT (877) 626-7585

3. Would you promptly report any nuclear safety concerns you had to someone
in authority? _

4. Do you feel that SGT promotes a safety conscious work environment?

5. Are you aware that federal law prohibits an employer from taking adverse
employment action against an employee because they have raised nuclear K
safety concerns?

6. Have you seen the Nuclear Regulatory Commission (NRC) "Notice to
Employees" (Form 3) posted on bulletin boards at various locations around
the Site? /

7. Do you currently have any nuclear safety concerns that have not been
adequately addressed by SGT? If so, please document your concern on an K
Employee Concern Report or contact one of the hotlines.

Additional Comments (use reverse side If necessary)



M-QM-Corporate Survey.doc

sGr
The Steam Generating Team Ltd.

INTER-OFFICE CORRESPONDENCE

To: Corporate Steam Generator Replacement Project Personnel

From: William A Fox, President SGT

Date: 03/14/02

Subject: SAFETY CONSCIOUS WORK ENVIRONMENT SURVEY

SGT is committed to maintaining a work environment whereby any person should feel free to express
any nuclear safety concern without fear of retaliation. In order to evaluate the effectiveness of our
Employee Concerns Program, we are conducting a random survey to determine how people feel
about this program. All responses to this survey are strictly confidential. We ask that you do not put
your name on this form. There is space at the end of the survey for any comments you may wish to
add. I ask that you take a minute to complete this questionnaire and return it to Tina Helms. I would
like to thank you in advance for taking the time to respond to this form.

YES I NO

1. Are you aware that SGT maintains an Employee Concern Program that X
allows you to document any nuclear safety concern that you may have?

2. Do you know that you can report a Nuclear Safety Concern by hotline
phone? Call SGT (877) 626-7585 X

3. Would you promptly report any nuclear safety concerns you had to someone X
in authority?

4. Do you feel that SGT promotes a safety conscious work environment? X

5. Are you aware that federal law prohibits an employer from taking adverse X
employment action against an employee because they have raised nuclear
safety concerns?

6. Have you seen the Nuclear Regulatory Commission (NRC) "Notice to X
Employees" (Form 3) posted on bulletin boards at various locations around
the Site?

7. Do you currently have any nuclear safety concerns that have not been X
adequately addressed by SGT? If so, please document your concern on an
Employee Concern Report or contact one of the hotlines.

Additional Comments (use reverse side If necessary)



M-QM-ONS SURVEY.doc

The Steam Generating Team Ltd.
INTER-OFFICE CORRESPONDENCE

To: Oconee Steam Generator Replacement Project Personnel

From: William A Fox, President SGT

Date: 03/14/02

Subject: SAFETY CONSCIOUS WORK ENVIRONMENT SURVEY

SGT is committed to maintaining a work environment whereby any person should feel free to express
any nuclear safety concern without fear of retaliation. In order to evaluate the effectiveness of our
Employee Concerns Program, we are conducting a random survey to determine how people feel
about this program. All responses to this survey are strictly confidential. We ask that you do not put
your name on this form. There is space at the end of the survey for any comments you may wish to
add. I ask that you take a minute to complete this questionnaire and return it to Tina Helms. I would
like to thank you in advance for taking the time to respond to this form.

YES I NO
1. Are you aware that SGT maintains an Employee Concern Program that

allows you to document any nuclear safety concern that you may have?

2. Do you know that you can report a Nuclear Safety Concern by hotline
phone? Call Oconee at 1-800-525-3783 / 864-885-3165 or SGT (877) 626-
7585

3. Would you promptly report any nuclear safety concerns you had to someone
in authority?

4. Do you feel that SGT promotes a safety conscious work environment? 7S/
5. Are you aware that federal law prohibits an employer from taking adverse

employment action against an employee because they have raised nuclear
safety concerns?

6. Have you seen the Nuclear Regulatory Commission (NRC) "Notice to
Employees" (Form 3) posted on bulletin boards at various locations around
the Site?

7. Do you currently have any nuclear safety concerns that have not been
adequately addressed by SGT? If so, please document your concern on an
Employee Concern Report or contact one of the hotlines.

Additional Comments (use reverse side if necessary)
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M-QM-ONS SURVEY.doc

To:

The Steam Generating Team Ltd.
INTER-OFFICE CORRESPONDENCE

Oconee Steam Generator Replacement Project Personnel

William A Fox, President SGT

03/14/02

SAFETY CONSCIOUS WORK ENVIRONMENT SURVEY

From:

Date:

Subject:

SGT is committed to maintaining a work environment whereby any person should feel free to express
any nuclear safety concern without fear of retaliation. In order to evaluate the effectiveness of our
Employee Concerns Program, we are conducting a random survey to determine how people feel
about this program. All responses to this survey are strictly confidential. We ask that you do not put
your name on this form. There is space at the end of the survey for any comments you may wish to
add. I ask that you take a minute to complete this questionnaire and return it to Tina Helms. I would
like to thank you in advance for taking the time to respond to this form.

I YFSI NO

1. Are you aware that SGT maintains an Employee Concern Program that
allows you to document any nuclear safety concern that you may have?

2. Do you know that you can report a Nuclear Safety Conce7 by hotline/
phone? Call Oconee at 1-800-525-3783 / 864-885-3165 or SGT (877C 626-
7585 C8

3. Would you promptly report any nuclear safety concerns you had to someone
in authority? A

4. Do you feel that SGT promotes a safety conscious work environment? j
5. Are you aware that federal law prohibits an employer from taking adverse

employment action against an employee because they have raised nuclear
safety concerns?

6. Have you seen the Nuclear Regulatory Commission (NRC) "Notice to
Employees" (Form 3) posted on bulletin boards at various locations around
the Site? C

7. Do you currently have any nuclear safety concerns that have not been
adequately addressed by SGT? if so, please document your concern on an
Employee Concern Report or contact one of the hotlines.

Additional Comments (use reverse side if necessary)



M-QM-ONS SURVEY.doc

sNEW
The Steam Generating Team Ltd.

INTER-OFFICE CORRESPONDENCE

To: Oconee Steam Generator Replacement Project Personnel

From: William A Fox, President SGT

Date: 03/14/02

Subject: SAFETY CONSCIOUS WORK ENVIRONMENT SURVEY

SGT is committed to maintaining a work environment whereby any person should feel free to express
any nuclear safety concern without fear of retaliation. In order to evaluate the effectiveness of our
Employee Concerns Program, we are conducting a random survey to determine how people feel
about this program. All responses to this survey are strictly confidential. We ask that you do not put
your name on this form. There is space at the end of the survey for any comments you may wish to
add. I ask that you take a minute to complete this questionnaire and return it to Tina Helms. I would
like to thank you in advance for taking the time to respond to this form.

YES I NO

1. Are you aware that SGT maintains an Employee Concern Program that
allows you to document any nuclear safety concern that you may have?

2. Do you know that you can report a Nuclear Safety Concern by hotline
phone? Call Oconee at 1-800-525-3783 / 864-885-3165 or SGT (877) 626- '7
7585 ___

3. Would you promptly report any nuclear safety concerns you had to someone \/
in authority? .

4. Do you feel that SGT promotes a safety conscious work environment?

5. Are you aware that federal law prohibits an employer from taking adverse
employment action against an employee because they have raised nuclear V/
safety concerns?

6. Have you seen the Nuclear Regulatory Commission (NRC) "Notice to
Employees" (Form 3) posted on bulletin boards at various locations around V/
the Site?

7. Do you currently have any nuclear safety concerns that have not been
adequately addressed by SGT? If so, please document your concern on an _ 1
Employee Concern Report or contact one of the hotlines.

Additional Comments (use reverse side If necessary)
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The Steam Generating Team Ltd.
INTER-OFFICE CORRESPONDENCE

To: Oconee Steam Generator Replacement Project Personnel

From: William A Fox, President SGT

Date: 03/14/02

Subject: SAFETY CONSCIOUS WORK ENVIRONMENT SURVEY

SGT is committed to maintaining a work environment whereby any person should feel free to express
any nuclear safety concern without fear of retaliation. In order to evaluate the effectiveness of our
Employee Concerns Program, we are conducting a random survey to determine how people feel
about this program. All responses to this survey are strictly confidential. We ask that you do not put
your name on this form. There is space at the end of the survey for any comments you may wish to
add. I ask that you take a minute to complete this questionnaire and return it to Tina Helms. I would
like to thank you in advance for taking the time to respond to this form.

YES I NO

1. Are you aware that SGT maintains an Employee Concern Program that
allows you to document any nuclear safety concern that you may have?

2. Do you know that you can report a Nuclear Safety Concern by hotline
phone? Call Oconee at 1-800-525-3783 / 864-885-3165 or SGT (877) 626-
7585

3. Would you promptly report any nuclear safety concerns you had to someone
in authority?

4. Do you feel that SGT promotes a safety conscious work environment?

5. Are you aware that federal law prohibits an employer from taking adverse
employment action against an employee because they have raised nuclear
safety concerns?

6. Have you seen the Nuclear Regulatory Commission (NRC) "Notice to
Employees" (Form 3) posted on bulletin boards at various locations around
the Site?

7. Do you currently have any nuclear safety concerns that have not been
adequately addressed by SGT? If so, please document your concern on an
Employee Concern Report or contact one of the hotlines.

Additional Comments (use reverse side if necessary)
Al I14-F . l
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The Steam Generating Team Ltd.
INTER-OFFICE CORRESPONDENCE

To: Oconee Steam Generator Replacement Project Personnel

From: William A Fox, President SGT

Date: 03/14/02

Subject: SAFETY CONSCIOUS WORK ENVIRONMENT SURVEY

SGT is committed to maintaining a work environment whereby any person should feel free to express
any nuclear safety concern without fear of retaliation. In order to evaluate the effectiveness of our
Employee Concerns Program, we are conducting a random survey to determine how people feel
about this program. All responses to this survey are strictly confidential. We ask that you do not put
your name on this form. There is space at the end of the survey for any comments you may wish to
add. I ask that you take a minute to complete this questionnaire and return it to Tina Helms. I would
like to thank you in advance for taking the time to respond to this form.

YES I NO

1. Are you aware that SGT maintains an Employee Concern Program that
allows you to document any nuclear safety concern that you may have?

2. Do you know that you can report a Nuclear Safety Concern by hotline
phone? Call Oconee at 1-800-525-3783 1 864-885-3165 or SGT (877) 626-
7585

3. Would you promptly report any nuclear safety concerns you had to someone 7
in authority?

4. Do you feel that SGT promotes a safety conscious work environment?

5. Are you aware that federal law prohibits an employer from taking adverse
employment action against an employee because they have raised nuclear
safety concerns?

6. Have you seen the Nuclear Regulatory Commission (NRC) "Notice to
Employees" (Form 3) posted on bulletin boards at various locations around
the Site?

7. Do you currently have any nuclear safety concerns that have not been
adequately addressed by SGT? If so, please document your concern on an
Employee Concern Report or contact one of the hotlines.

Additional Comments (use reverse side if necessary)
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The Steam Generating Team Ltd.
INTER-OFFICE CORRESPONDENCE

To: Oconee Steam Generator Replacement Project Personnel

From: William A Fox, President SGT

Date: 03/14/02

Subject: SAFETY CONSCIOUS WORK ENVIRONMENT SURVEY

SGT is committed to maintaining a work environment whereby any person should feel free to express
any nuclear safety concern without fear of retaliation. In order to evaluate the effectiveness of our
Employee Concerns Program, we are conducting a random survey to determine how people feel
about this program. All responses to this survey are strictly confidential. We ask that you do not put
your name on this form. There is space at the end of the survey for any comments you may wish to
add. I ask that you take a minute to complete this questionnaire and return it to Tina Helms. I would
like to thank you in advance for taking the time to respond to this form.

YESI NO

1. Are you aware that SGT maintains an Employee Concemn Program that ;
allows you to document any nuclear safety concern that you may have?

2. Do you know that you can report a Nuclear Safety Concemn by hotline
phone? Call Oconee at 1-800-525-3783 / 864-885-3165 or SGT (877) 626- "
7585

3. Would you promptly report any nuclear safety concerns you had to someone
in authority?

4. Do you feel that SGT promotes a safety conscious work environment?

5. Are you aware that federal law prohibits an employer from taking adverse
employment action against an employee because they have raised nuclear
safety concerns?

6. Have you seen the Nuclear Regulatory Commission (NRC) "Notice to
Employees" (Form 3) posted on bulletin boards at various locations around
the Site?

7. Do you currently have any nuclear safety concerns that have not been
adequately addressed by SGT? If so, please document your concern on an A
Employee Concern Report or contact one of the hotlines.

Additional Comments (use reverse side If necessary)
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The Steam Generating Team Ltd.
INTER-OFFICE CORRESPONDENCE

To: Oconee Steam Generator Replacement Project Personnel

From: William A Fox, President SGT

Date: 03/14/02

Subject: SAFETY CONSCIOUS WORK ENVIRONMENT SURVEY

SGT is committed to maintaining a work environment whereby any person should feel free to express
any nuclear safety concern without fear of retaliation. In order to evaluate the effectiveness of our
Employee Concerns Program, we are conducting a random survey to determine how people feel
about this program. All responses to this survey are strictly confidential. We ask that you do not put
your name on this form. There is space at the end of the survey for any comments you may wish to
add. I ask that you take a minute to complete this questionnaire and return it to Tina Helms. I would
like to thank you in advance for taking the time to respond to this form.

YES I NO
1. Are you aware that SGT maintains an Employee Concern Program that

allows you to document any nuclear safety concern that you may have?

2. Do you know that you can report a Nuclear Safety Concern by hotline
phone? Call Oconee at 1-800-525-3783 / 864-885-3165 or SGT (877) 626-
7585

3. Would you promptly report any nuclear safety concerns you had to someone
in authority? l

4. Do you feel that SGT promotes a safety conscious work environment?

5. Are you aware that federal law prohibits an employer from taking adverse
employment action against an employee because they have raised nuclear
safety concerns?

6. Have you seen the Nuclear Regulatory Commission (NRC) "Notice to
Employees" (Form 3) posted on bulletin boards at various locations around
the Site? \

7. Do you currently have any nuclear safety concerns that have not been
adequately addressed by SGT? If so, please document your concern on an
Employee Concern Report or contact one of the hotlines.

Additional Comments (use reverse side if necessary)
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Mau
The Steam Generating Team Ltd.

INTER-OFFICE CORRESPONDENCE

To: Oconee Steam Generator Replacement Project Personnel

From: William A Fox, President SGT

Date: 03/14/02

Subject: SAFETY CONSCIOUS WORK ENVIRONMENT SURVEY

SGT is committed to maintaining a work environment whereby any person should feel free to express
any nuclear safety concern without fear of retaliation. In order to evaluate the effectiveness of our
Employee Concerns Program, we are conducting a random survey to determine how people feel
about this program. All responses to this survey are strictly confidential. We ask that you do not put
your name on this form. There is space at the end of the survey for any comments you may wish to
add. I ask that you take a minute to complete this questionnaire and return it to Tina Helms. I would
like to thank you in advance for taking the time to respond to this form.

YES I NO
1. Are you aware that SGT maintains an Employee Concern Program that

allows you to document any nuclear safety concern that you may have? t

2. Do you know that you can report a Nuclear Safety Concern by hotline
phone? Call Oconee at 1-800-525-3783 / 864-885-3165 or SGT (877) 626-
7585

3. Would you promptly report any nuclear safety concerns you had to someone
in authority?

4. Do you feel that SGT promotes a safety conscious work environment? \

5. Are you aware that federal law prohibits an employer from taking adverse
employment action against an employee because they have raised nuclear
safety concerns?

6. Have you seen the Nuclear Regulatory Commission (NRC) "Notice to
Employees" (Form 3) posted on bulletin boards at various locations around
the Site?

7. Do you currently have any nuclear safety concerns that have not been
adequately addressed by SGT? If so, please document your concern on an VI
Employee Concern Report or contact one of the hotlines.

Additional Comments (use reverse side if necessary).-
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To:

The Steam Generating Team Ltd.
INTER-OFFICE CORRESPONDENCE

Oconee Steam Generator Replacement Project Personnel

William A Fox, President SGT

03/14/02

SAFETY CONSCIOUS WORK ENVIRONMENT SURVEY

From:

Date:

Subject:

SGT is committed to maintaining a work environment whereby any person should feel free to express
any nuclear safety concern without fear of retaliation. In order to evaluate the effectiveness of our
Employee Concerns Program, we are conducting a random survey to determine how people feel
about this program. All responses to this survey are strictly confidential. We ask that you do not put
your name on this form. There is space at the end of the survey for any comments you may wish to
add. I ask that you take a minute to complete this questionnaire and return it to Tina Helms. I would
like to thank you in advance for taking the time to respond to this form.

YESI NO-I

1. Are you aware that SGT maintains an Employee Concern Program that
allows you to document any nuclear safety concern that you may have?

2. Do you know that you can report a Nuclear Safety Concern by hotline
phone? Call Oconee at 1-800-525-3783 / 864-885-3165 or SGT (877) 626-
7585 V

3. Would you promptly report any nuclear safety concerns you had to someone
in authority?

4. Do you feel that SGT promotes a safety conscious work environment?

5. Are you aware that federal law prohibits an employer from taking adverse
employment action against an employee because they have raised nuclear
safety concerns? /

6. Have you seen the Nuclear Regulatory Commission (NRC) "Notice to
Employees" (Form 3) posted on bulletin boards at various locations around
the Site?

7. Do you currently have any nuclear safety concerns that have not been
adequately addressed by SGT? If so, please document your concern on an
Employee Concern Report or contact one of the hotlines.

Additional Comments (use reverse side If necessary)
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NUW.s
The Steam Generating Team Ltd.

INTER-OFFICE CORRESPONDENCE

To: Oconee Steam Generator Replacement Project Personnel

From: William A Fox, President SGT

Date: 03/14/02

Subject: SAFETY CONSCIOUS WORK ENVIRONMENT SURVEY

SGT is committed to maintaining a work environment whereby any person should feel free to express
any nuclear safety concern without fear of retaliation. In order to evaluate the effectiveness of our
Employee Concerns Program, we are conducting a random survey to determine how people feel
about this program. All responses to this survey are strictly confidential. We ask that you do not put
your name on this form. There is space at the end of the survey for any comments you may wish to
add. I ask that you take a minute to complete this questionnaire and return it to Tina Helms. I would
like to thank you in advance for taking the time to respond to this form.

YES NO

1. Are you aware that SGT maintains an Employee Concern Program that V/
allows you to document any nuclear safety concern that you may have?

2. Do you know that you can report a Nuclear Safety Concern by hotline
phone? Call Oconee at 1-800-525-3783 / 864-885-3165 or SGT (877) 626- VI
7585

3. Would you promptly report any nuclear safety concerns you had to someone /
in authority? V

4. Do you feel that SGT promotes a safety conscious work environment?

5. Are you aware that federal law prohibits an employer from taking adverse
employment action against an employee because they have raised nuclear V
safety concerns?

6. Have you seen the Nuclear Regulatory Commission (NRC) "Notice to
Employees" (Form 3) posted on bulletin boards at various locations around
the Site? _

7. Do you currently have any nuclear safety concerns that have not been
adequately addressed by SGT? If so, please document your concern on an
Employee Concern Report or contact one of the hotlines.

Additional Comments (use reverse side if necessary)
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To:

The Steam Generating Team Ltd.
INTER-OFFICE CORRESPONDENCE

Oconee Steam Generator Replacement Project Personnel

William A Fox, President SGT

03/14/02

SAFETY CONSCIOUS WORK ENVIRONMENT SURVEY

From:

Date:

Subject:

SGT is committed to maintaining a work environment whereby any person should feel free to express
any nuclear safety concern without fear of retaliation. In order to evaluate the effectiveness of our
Employee Concerns Program, we are conducting a random survey to determine how people feel
about this program. All responses to this survey are strictly confidential. We ask that you do not put
your name on this form. There is space at the end of the survey for any comments you may wish to
add. I ask that you take a minute to complete this questionnaire and return it to Tina Helms. I would
like to thank you in advance for taking the time to respond to this form.

YES I NO
1. Are you aware that SGT maintains an Employee Concern Program that

allows you to document any nuclear safety concern that you may have?

2. Do you know that you can report a Nuclear Safety Concern by hotline
phone? Call Oconee at 1-800-525-3783 / 864-885-3165 or SGT (877) 626- v
7585 _

3. Would you promptly report any nuclear safety concerns you had to someone
in authority?

4. Do you feel that SGT promotes a safety conscious work environment? VI

5. Are you aware that federal law prohibits an employer from taking adverse
employment action against an employee because they have raised nuclear
safety concerns?

6. Have you seen the Nuclear Regulatory Commission (NRC) "Notice to
Employees" (Form 3) posted on bulletin boards at various locations around '/
the Site?

7. Do you currently have any nuclear safety concerns that have not been
adequately addressed by SGT? If so, please document your concern on an
Employee Concern Report or contact one of the hotlines.

Additional Comments (use reverse side If necessary)
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To:

SUN
The Steam Generating Team Ltd.

INTER-OFFICE CORRESPONDENCE

Oconee Steam Generator Replacement Project Personnel

William A Fox, President SGT

03/14/02

SAFETY CONSCIOUS WORK ENVIRONMENT SURVEY

From:

Date:

Subject:

SGT is committed to maintaining a work environment whereby any person should feel free to express
any nuclear safety concern without fear of retaliation. In order to evaluate the effectiveness of our
Employee Concerns Program, we are conducting a random survey to determine how people feel
about this program. All responses to this survey are strictly confidential. We ask that you do not put
your name on this form. There is space at the end of the survey for any comments you may wish to
add. I ask that you take a minute to complete this questionnaire and return it to Tina Helms. I would
like to thank you in advance for taking the time to respond to this form.

YES I NO

1. Are you aware that SGT maintains an Employee Concern Program that
allows you to document any nuclear safety concern that you may have? x

2. Do you know that you can report a Nuclear Safety Concern by hotline
phone? Call Oconee at 1-800-525-3783 / 864-885-3165 or SGT (877) 626- x
7585

3. Would you promptly report any nuclear safety concerns you had to someone
in authority?

4. Do you feel that SGT promotes a safety conscious work environment? x

5. Are you aware that federal law prohibits an employer from taking adverse
employment action against an employee because they have raised nuclear x
safety concerns?

6. Have you seen the Nuclear Regulatory Commission (NRC) "Notice to
Employees" (Form 3) posted on bulletin boards at various locations around x
the Site?

7. Do you currently have any nuclear safety concerns that have not been x
adequately addressed by SGT? If so, please document your concern on an
Employee Concern Report or contact one of the hotlines.

Additional Comments (use reverse side if necessary)
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The Steam Generating Team Ltd.
INTER-OFFICE CORRESPONDENCE

To: Oconee Steam Generator Replacement Project Personnel

From: William A Fox, President SGT

Date: 03/14/02

Subject: SAFETY CONSCIOUS WORK ENVIRONMENT SURVEY

SGT is committed to maintaining a work environment whereby any person should feel free to express
any nuclear safety concern without fear of retaliation. In order to evaluate the effectiveness of our
Employee Concerns Program, we are conducting a random survey to determine how people feel
about this program. All responses to this survey are strictly confidential. We ask that you do not put
your name on this form. There is space at the end of the survey for any comments you may wish to
add. I ask that you take a minute to complete this questionnaire and return it to Tina Helms. I would
like to thank you in advance for taking the time to respond to this form.

YES I NO

1. Are you aware that SGT maintains an Employee Concern Program that X
allows you to document any nuclear safety concern that you may have?

2. Do you know that you can report a Nuclear Safety Concern by hotline
phone? Call Oconee at 1-800-525-3783 / 864-885-3165 or SGT (877) 626-
7585 X

3. Would you promptly report any nuclear safety concerns you had to someone X
in authority?

4. Do you feel that SGT promotes a safety conscious work environment? X

5. Are you aware that federal law prohibits an employer from taking adverse X
employment action against an employee because they have raised nuclear
safety concerns?

6. Have you seen the Nuclear Regulatory Commission (NRC) "Notice to X
Employees" (Form 3) posted on bulletin boards at various locations around
the Site?

7. Do you currently have any nuclear safety concerns that have not been
adequately addressed by SGT? If so, please document your concern on an
Employee Concern Report or contact one of the hotlines.

Additional Comments (use reverse side if necessary)
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To:

SGEit
The Steam Generating Team Ltd.

INTER-OFFICE CORRESPONDENCE

Oconee Steam Generator Replacement Project Personnel

William A Fox, President SGT

03/14/02

SAFETY CONSCIOUS WORK ENVIRONMENT SURVEY

From:

Date:

Subject:

SGT is committed to maintaining a work environment whereby any person should feel free to express
any nuclear safety concern without fear of retaliation. In order to evaluate the effectiveness of our
Employee Concerns Program, we are conducting a random survey to determine how people feel
about this program. All responses to this survey are strictly confidential. We ask that you do not put
your name on this form. There is space at the end of the survey for any comments you may wish to
add. I ask that you take a minute to complete this questionnaire and return it to Tina Helms. I would
like to thank you in advance for taking the time to respond to this form.

YES I NO

1. Are you aware that SGT maintains an Employee Concern Program that
allows you to document any nuclear safety concern that you may have?

2. Do you know that you can report a Nuclear Safety Concern by hotline
phone? Call Oconee at 1-800-525-3783 / 864-885-3165 or SGT (877) 626- L/
7585

3. Would you promptly report any nuclear safety concerns you had to someone
in authority?

4. Do you feel that SGT promotes a safety conscious work environment?

5. Are you aware that federal law prohibits an employer from taking adverse
employment action against an employee because they have raised nuclear
safety concerns?

6. Have you seen the Nuclear Regulatory Commission (NRC) "Notice to
Employees" (Form 3) posted on bulletin boards at various locations around VI
the Site?

7. Do you currently have any nuclear safety concerns that have not been
adequately addressed by SGT? If so, please document your concern on an
Employee Concern Report or contact one of the hotlines.

Additional Comments (use reverse side If necessary)



M-QM-ONS SURVEY.doc

The Steam Generating Team Ltd.
INTER-OFFICE CORRESPONDENCE

To: Oconee Steam Generator Replacement Project Personnel

From: William A Fox, President SGT

Date: 03/14102

Subject: SAFETY CONSCIOUS WORK ENVIRONMENT SURVEY

SGT is committed to maintaining a work environment whereby any person should feel free to express
any nuclear safety concern without fear of retaliation. In order to evaluate the effectiveness of our
Employee Concerns Program, we are conducting a random survey to determine how people feel
about this program. All responses to this survey are strictly confidential. We ask that you do not put
your name on this form. There is space at the end of the survey for any comments you may wish to
add. I ask that you take a minute to complete this questionnaire and return it to Tina Helms. I would
like to thank you in advance for taking the time to respond to this form.

YFS I NOfj

1. Are you aware that SGT maintains an Employee Concern Program that
allows you to document any nuclear safety concern that you may have? 4

2. Do you know that you can report a Nuclear Safety Concern by hotline
phone? Call Oconee at 1-800-525-3783 / 864-885-3165 or SGT (877) 626-
7585

3. Would you promptly report any nuclear safety concerns you had to someone
in authority?

4. Do you feel that SGT promotes a safety conscious work environment?

5. Are you aware that federal law prohibits an employer from taking adverse
employment action against an employee because they have raised nuclear
safety concerns?

6. Have you seen the Nuclear Regulatory Commission (NRC) "Notice to
Employees" (Form 3) posted on bulletin boards at various locations around
the Site? /

7. Do you currently have any nuclear safety concerns that have not been
adequately addressed by SGT? If so, please document your concern on an
Employee Concern Report or contact one of the hotlines.

Additional Comments (use reverse side if necessary)



The Steam Generating Team Ltd.
INTER-OFFICE CORRESPONDENCE

To: Oconee Steam Generator Replacement Project Personnel

From: William A Fox, President SGT

Date: 03/14/02

Subject: SAFETY CONSCIOUS WORK ENVIRONMENT SURVEY

SGT is committed to maintaining a work environment whereby any person should feel free to express
any nuclear safety concern without fear of retaliation. In order to evaluate the effectiveness of our
Employee Concerns Program, we are conducting a random survey to determine how people feel
about this program. All responses to this survey are strictly confidential. We ask that you do not put
your name on this form. There is space at the end of the survey for any comments you may wish to
add. I ask that you take a minute to complete this questionnaire and return it to Tina Helms. I would
like to thank you in advance for taking the time to respond to this form.

YFS I NO

1. Are you aware that SGT maintains an Employee Concern Program that X
allows you to document any nuclear safety concern that you may have?

2. Do you know that you can report a Nuclear Safety Concern by hotline
phone? Call Oconee at 1-800-525-3783 / 864-885-3165 or SGT (877) 626-
7585 X

3. Would you promptly report any nuclear safety concerns you had to someone X
in authority?

4. Do you feel that SGT promotes a safety conscious work environment? X

5. Are you aware that federal law prohibits an employer from taking adverse X
employment action against an employee because they have raised nuclear
safety concerns?

6. Have you seen the Nuclear Regulatory Commission (NRC) "Notice to X
Employees" (Form 3) posted on bulletin boards at various locations around
the Site?

7. Do you currently have any nuclear safety concerns that have not been X
adequately addressed by SGT? If so, please document your concern on an
Employee Concern Report or contact one of the hotlines.

Additional Comments (use reverse side if necessary)
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So':
The Steam Generating Team Ltd.

INTER-OFFICE CORRESPONDENCE

To: Oconee Steam Generator Replacement Project Personnel

From: William A Fox, President SGT

Date: 03/14/02

Subject: SAFETY CONSCIOUS WORK ENVIRONMENT SURVEY

SGT is committed to maintaining a work environment whereby any person should feel free to express
any nuclear safety concern without fear of.retaliation. In order to evaluate the effectiveness of our
Employee Concerns Program, we are conducting a random survey to determine how people feel
about this program. All responses to this survey are strictly confidential. We ask that you do not put
your name on this form. There is space at the end of the survey for any comments you may wish to
add. I ask that you take a minute to complete this questionnaire and return it to Tina Helms. I would
like to thank you in advance for taking the time to respond to this form.

YES I NO

1. Are you aware that SGT maintains an Employee Concern Program that
allows you to document any nuclear safety concern that you may have? K

2. Do you know that you can report a Nuclear Safety Concern by hotline
phone? Call Oconee at 1 -800-525-3783 / 864-885-3165 or SGT (877) 626-
7585

3. Would you promptly report any nuclear safety concerns you had to someone
in authority? X

4. Do you feel that SGT promotes a safety conscious work environment? Al=

5. Are you aware that federal law prohibits an employer from taking adverse
employment action against an employee because they have raised nuclear Al
safety concerns?

6. Have you seen the Nuclear Regulatory Commission (NRC) "Notice to
Employees (Form 3) posted on bulletin boards at various locations around A
the Site?

7. Do you currently have any nuclear safety concerns that have not been
adequately addressed by SGT?' If so, please document your concern on an X

Employee Concern Report or contact one of the hotlines.

Additional Comments (use reverse side if necessary)

i
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To:

IMP=

The Steam Generating Team Ltd.
INTER-OFFICE CORRESPONDENCE

Oconee Steam Generator Replacement Project Personnel

William A Fox, President SGT

03/14/02

SAFETY CONSCIOUS WORK ENVIRONMENT SURVEY

From:

Date:

Subject:

SGT is committed to maintaining a work environment whereby any person should feel free to express
any nuclear safety concern without fear of retaliation. In order to evaluate the effectiveness of our
Employee Concerns Program, we are conducting a random survey to determine how people feel
about this program. All responses to this survey are strictly confidential. We ask that you do not put
your name on this form. There is space at the end of the survey for any comments you may wish to
add. I ask that you take a minute to complete this questionnaire and return it to Tina Helms. I would
like to thank you in advance for taking the time to respond to this form.

YES I NO

1. Are you aware that SGT maintains an Employee Concern Program that X
allows you to document any nuclear safety concern that you may have?

2. Do you know that you can report a Nuclear Safety Concern by hotline
phone? Call Oconee at 1-800-525-3783 / 864-885-3165 or SGT (877) 626-
7585 X

3. Would you promptly report any nuclear safety concerns you had to someone
in authority?

4. Do you feel that SGT promotes a safety conscious work environment? X

5. Are you aware that federal law prohibits an employer from taking adverse X
employment action against an employee because they have raised nuclear
safety concerns?

6. Have you seen the Nuclear Regulatory Commission (NRC) "Notice to X
Employees" (Form 3) posted on bulletin boards at various locations around
the Site?

7. Do you currently have any nuclear safety concerns that have not been X
adequately addressed by SGT? If so, please document your concern on an
Employee Concern Report or contact one of the hotlines.

Additional Comments (use reverse side If necessary)
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The Steam Generating Team Ltd.
INTER-OFFICE CORRESPONDENCE

To: Oconee Steam Generator Replacement Project Personnel
William A Fox, President SGT

From:
Date: 03/14/02
Subject: SAFETY CONSCIOUS WORK ENVIRONMENT SURVEY

SGT is committed to maintaining a work environment whereby any person should feel free to express
any nuclear safety concern without fear of retaliation. In order to evaluate the effectiveness of our
Employee Concerns Program, we are conducting a random survey to determine how people feel about
this program. All responses to this survey are strictly confidential. We ask that you do not put your
name on this form. There is space at the end of the survey for any comments you may wish to add. I
ask that you take a minute to complete this questionnaire and return it to Tina Helms. I would like to
thank you in advance for taking the time to respond to this form.

LTe-5

YES
1. Are you aware that SGT maintains an Employee Concern Program that

allows you to document any nuclear safety concern that you may have? _

2. Do you know that you can report a Nuclear Safety Concern by hotline phone? l7
Call Oconee at 1-800-525-3783 / 864-885-3165 or SGT (877) 626-7585

3. Would you promptly report any nuclear safety concerns you had to someone
in authority? ,

4. Do you feel that SGT promotes a safety conscious work environment? ii
5. Are you aware that federal law prohibits an employer from taking adverse

employment action against an employee because they have raised nuclear /
safety concerns?

6. Have you seen the Nuclear Regulatory Commission (NRC) "Notice to
Employees" (Form 3) posted on bulletin boards at various locations around 1/
the Site?

7. Do you currently have any nuclear safety concerns that have not been
adequately addressed by SGT? If so, please document your concern on an
Employee Concern Report or contact one of the hotlines.

Additional Comments (use reverse side If necessary)
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The Steam Generating Team Ltd.
INTER-OFFICE CORRESPONDENCE

To: Calvert Cliffs Steam Generator Replacement Project Personnel

From: William A Fox, President SGT

Date: March 20, 2002

Subject: SAFETY CONSCIOUS WORK ENVIRONMENT SURVEY

SGT is committed to maintaining a work environment whereby any person should feel free to express
any nuclear safety concern without fear of retaliation. In order to evaluate the effectiveness of our
Employee Concerns Program, we are conducting a random survey to determine how people feel
about this program. All responses to this survey are strictly confidential. We ask that you do not put
your name on this form. There is space at the end of the survey for any comments you may wish to
add. I ask that you take a minute to complete this questionnaire and place it in an envelope addressed
to the proiect Business Manager. I would like to thank you in advance for taking the time to respond
to this form.

YES I NO
1. Are you aware that SGT maintains an Employee Concern Program that

allows you to document any nuclear safety concern that you may have?

2. Do you know that you can report a Nuclear Safety Concern by hotline
phone? Call CCNPP 410-495-4141 or SGT (877) 626-7585

3. Would you promptly report any nuclear safety concerns you had to someone
in authority?

4. Do you feel that SGT promotes a safety conscious work environment? =

5. Are you aware that federal law prohibits an employer from taking adverse
employment action against an employee because they have raised nuclear
safety concerns?

6. Have you seen the Nuclear Regulatory Commission (NRC) "Notice to
Employees" (Form 3) posted on bulletin boards at various locations around
the Site?

7. Do you currently have any nuclear safety concerns that have not been
adequately addressed by SGT? If so, please document your concern on an
Employee Concern Report or contact one of the hotlines.

Additional Comments (use reverse side If necessary)
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The Steam Generating Team Ltd.
INTER-OFFICE CORRESPONDENCE

To: Calvert Cliffs Steam Generator Replacement Project Personnel

From: William A Fox, President SGT

Date: March 20, 2002

Subject: SAFETY CONSCIOUS WORK ENVIRONMENT SURVEY

SGT is committed to maintaining a work environment whereby any person should feel free to express
any nuclear safety concern without fear of retaliation. In order to evaluate the effectiveness of our
Employee Concerns Program, we are conducting a random survey to determine how people feel
about this program. All responses to this survey are strictly confidential. We ask that you do not put
your name on this form. There is space at the end of the survey for any comments you may wish to
add. I ask that you take a minute to complete this questionnaire and place it in an envelope addressed
to the project Business Manager. I would like to thank you in advance for taking the time to respond
to this form.

YES I NO

1. Are you aware that SGT maintains an Employee Concern Program that
allows you to document any nuclear safety concern that you may have?

2. Do you know that you can report a Nuclear Safety Concern by hotline 7
phone? Call CCNPP 410-495-4141 or SGT (877) 626-7585

3. Would you promptly report any nuclear safety concerns you had to someone
in authority? _ _

4. Do you feel that SGT promotes a safety conscious work environment?

5. Are you aware that federal law prohibits an employer from taking adverse
employment action against an employee because they have raised nuclear
safety concerns?

6. Have you seen the Nuclear Regulatory Commission (NRC) "Notice to
Employees" (Form 3) posted on bulletin boards at various locations around 7
the Site?

7. Do you currently have any nuclear safety concerns that have not been 7
adequately addressed by SGT? If so, please document your concern on an
Employee Concern Report or contact one of the hotlines.

Additional Comments (use reverse side if necessary)
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Bus
The Steam Generating Team Ltd.

INTER-OFFICE CORRESPONDENCE

To: Calvert Cliffs Steam Generator Replacement Project Personnel

From: William A Fox, President SGT

Date: March 20, 2002

Subject: SAFETY CONSCIOUS WORK ENVIRONMENT SURVEY

SGT is committed to maintaining a work environment whereby any person should feel free to express
any nuclear safety concern without fear of retaliation. In order to evaluate the effectiveness of our
Employee Concerns Program, we are conducting a random survey to determine how people feel
about this program. All responses to this survey are strictly confidential. We ask that you do not put
your name on this form. There is space at the end of the survey for any comments you may wish to
add. I ask that you take a minute to complete this questionnaire and place it in an envelope addressed
to the proiect Business Manager. I would like to thank you in advance for taking the time to respond
to this form.

YES I NO

1. Are you aware that SGT maintains an Employee Concern Program that
allows you to document any nuclear safety concern that you may have? (

2. Do you know that you can report a Nuclear Safety Concern by hotline
phone? Call CCNPP 410-495-4141 or SGT (877) 626-7585

3. Would you promptly report any nuclear safety concerns you had to someone
in authority?

4. Do you feel that SGT promotes a safety conscious work environment? -

5. Are you aware that federal law prohibits an employer from taking adverse
employment action against an employee because they have raised nuclear
safety concerns?

6. Have you seen the Nuclear Regulatory Commission (NRC) "Notice to
Employees" (Form 3) posted on bulletin boards at various locations around IX
the Site?

7. Do you currently have any nuclear safety concerns that have not been
adequately addressed by SGT? If so, please document your concern on an
Employee Concern Report or contact one of the hotlines.

Additional Comments (use reverse side if necessary)
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The Steam Generating Team Ltd.
INTER-OFFICE CORRESPONDENCE

To: Calvert Cliffs Steam Generator Replacement Project Personnel

From: William A Fox, President SGT

Date: March 20, 2002

Subject: SAFETY CONSCIOUS WORK ENVIRONMENT SURVEY

SGT is committed to maintaining a work environment whereby any person should feel free to express
any nuclear safety concern without fear of retaliation. In order to evaluate the effectiveness of our
Employee Concerns Program, we are conducting a random survey to determine how people feel
about this program. All responses to this survey are strictly confidential. We ask that you do not put
your name on this form. There is space at the end of the survey for any comments you may wish to
add. I ask that you take a minute to complete this questionnaire and place it in an envelope addressed
to the proiect Business ManaQer. I would like to thank you in advance for taking the time to respond
to this form.

YES I NO|

1. Are you aware that SGT maintains an Employee Concern Program that
allows you to document any nuclear safety concern that you may have?

2. Do you know that you can report a Nuclear Safety Concern by hotline
phone? Call CCNPP 410-495-4141 or SGT (877) 626-7585

3. Would you promptly report any nuclear safety concerns you had to someone
in authority?

4. Do you feel that SGT promotes a safety conscious work environment?

5. Are you aware that federal law prohibits an employer from taking adverse
employment action against an employee because they have raised nuclear
safety concerns?

6. Have you seen the Nuclear Regulatory Commission (NRC) "Notice to
Employees" (Form 3) posted on bulletin boards at various locations around
the Site?

7. Do you currently have any nuclear safety concerns that have not been
adequately addressed by SGT? If so, please document your concern on an
Employee Concern Report or contact one of the hotlines.

Additional Comments (use reverse side if necessary)
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The Steam Generating Team Ltd.
INTER-OFFICE CORRESPONDENCE

To: Calvert Cliffs, Steam Generator Replacement Project Personnel

From: William A Fox, President SGT

Date: March 20, 2002

Subject: SAFETY CONSCIOUS WORK ENVIRONMENT SURVEY

SGT is committed to maintaining a work environment whereby any person should feel free to express
any nuclear safety concern without fear of retaliation. In order to evaluate the effectiveness of our
Employee Concerns Program, we are conducting a random survey to determine how people feel
about this program. All responses to this survey are strictly confidential. We ask that you do not put
your name on this form. There is space at the end of the survey for any comments you may wish to
add. I ask that you take a minute to complete this questionnaire and place it in an enveloDe addressed
to the proiect Business Manager. I would like to thank you in advance for taking the time to respond
to this form.

YES I NOI

1. Are you aware that SGT maintains an Employee Concern Program that V/
allows you to document any nuclear safety concern that you may have?

2. Do you know that you can report a Nuclear Safety Concern by hotline
phone? Call CCNPP 410-495-4141 or SGT (877) 626-7585

3. Would you promptly report any nuclear safety concerns you had to someone
in authority?

4. Do you feel that SGT promotes a safety conscious work environment? 7 _

5. Are you aware that federal law prohibits an employer from taking adverse
employment action against an employee because they have raised nuclear
safety concerns?

6. Have you seen the Nuclear Regulatory Commission (NRC) "Notice to
Employees" (Form 3) posted on bulletin boards at various locations around
the Site? _

7. Do you currently have any nuclear safety concerns that have not been
adequately addressed by SGT? If so, please document your concern on an
Employee Concern Report or contact one of the hotlines.

Additional Comments (use reverse side if necessary)
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The Steam Generating Team Ltd.
INTER-OFFICE CORRESPONDENCE

!

To: Calvert Cliffs Steam Generator Replacement Project Personnel

From: William A Fox, President SGT

Date: March 20, 2002

Subject: SAFETY CONSCIOUS WORK ENVIRONMENT SURVEY

SGT is committed to maintaining a work environment whereby any person should feel free to express
any nuclear safety concern without fear of retaliation. In order to evaluate the effectiveness of our
Employee Concerns Program, we are conducting a random survey to determine how people feel
about this program. All responses to this survey are strictly confidential. We ask that you do not put
your name on this form. There is space at the end of the survey for any comments you may wish to
add. I ask that you take a minute to complete this questionnaire and place it in an envelope addressed
to the proiect Business Manager. I would like to thank you in advance for taking the time to respond
to this form.

I YES I NO
1. Are you aware that SGT maintains an Employee Concemn Program that/

allows you to document any nuclear safety concern that you may have? t

2. Do you know that you can report a Nuclear Safety Concern by hotline
phone? Call CCNPP 410-495-4141 or SGT (877) 626-7585 E

3. Would you promptly report any nuclear safety concerns you had to someone
in authority?

4. Do you feel that SGT promotes a safety conscious work environment? 77 _

5. Are you aware that federal law prohibits an employer from taking adverse
employment action against an employee because they have raised nuclear \/
safety concerns?

6. Have you seen the Nuclear Regulatory Commission (NRC) "Notice to
Employees" (Form 3) posted on bulletin boards at various locations around 1/
the Site?

7. Do you currently have any nuclear safety concerns that have not been
adequately addressed by SGT? If so, please document your concern on an
Employee Concern Report or contact one of the hotlines.

Additional Comments (use reverse side if necessary)
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The Steam Generating Team Ltd.
INTER-OFFICE CORRESPONDENCE

To: Calvert Cliffs Steam Generator Replacement Project Personnel

From: William A Fox, President SGT

Date: March 20, 2002

Subject: SAFETY CONSCIOUS WORK ENVIRONMENT SURVEY

SGT is committed to maintaining a work environment whereby any person should feel free to express
any nuclear safety concern without fear of retaliation. In order to evaluate the effectiveness of our
Employee Concerns Program, we are conducting a random survey to determine how people feel
about this program. All responses to this survey are strictly confidential. We ask that you do not put
your name on this form. There is space at the end of the survey for any comments you may wish to
add. I ask that you take a minute to complete this questionnaire and place it in an envelope addressed
to the project Business Manager. I would like to thank you in advance for taking the time to respond
to this form.

I YES I NO
1. Are you aware that SGT maintains an Employee Concern Program that

allows you to document any nuclear safety concern that you may have?

2. Do you know that you can report a Nuclear Safety Concern by hotline
phone? Call CCNPP 410-495-4141 or SGT (877) 626-7585

3. Would you promptly report any nuclear safety concerns you had to someone n
in authority?

4. Do you feel that SGT promotes a safety conscious work environment?

5. Are you aware that federal law prohibits an employer from taking adverse
employment action against an employee because they have raised nuclear
safety concerns?

6. Have you seen the Nuclear Regulatory Commission (NRC) "Notice to
Employees" (Form 3) posted on bulletin boards at various locations around
the Site?

7. Do you currently have any nuclear safety concerns that have not been
adequately addressed by SGT? If so, please document your concern on an
Employee Concern Report or contact one of the hotlines.

Additional Comments (use reverse side if necessary)
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The Steam Generating Team Ltd.
INTER-OFFICE CORRESPONDENCE

To: Calvert Cliffs Steam Generator Replacement Project Personnel

From: William A Fox, President SGT

Date: March 20, 2002

Subject: SAFETY CONSCIOUS WORK ENVIRONMENT SURVEY

SGT is committed to maintaining a work environment whereby any person should feel free to express
any nuclear safety concern without fear of retaliation. In order to evaluate the effectiveness of our
Employee Concerns Program, we are conducting a random survey to determine how people feel
about this program. All responses to this survey are strictly confidential. We ask that you do not put
your name on this form. There is space at the end of the survey for any comments you may wish to
add. I ask that you take a minute to complete this questionnaire and place it in an envelope addressed
to the proiect Business Manager. I would like to thank you in advance for taking the time to respond
to this form.

YES NO
YES NO

1. Are you aware that SGT maintains an Employee Concern Program that
allows you to document any nuclear safety concern that you may have?

2. Do you know that you can report a Nuclear Safety Concern by hotline
phone? Call CCNPP 410-495-4141 or SGT (877) 626-7585

3. Would you promptly report any nuclear safety concerns you had to someone
in authority? __

4. Do you feel that SGT promotes a safety conscious work environment?

5. Are you aware that federal law prohibits an employer from taking adverse
employment action against an employee because they have raised nuclear
safety concerns?

6. Have you seen the Nuclear Regulatory Commission (NRC) "Notice to
Employees" (Form 3) posted on bulletin boards at various locations around
the Site?

7. Do you currently have any nuclear safety concerns that have not been
adequately addressed by SGT? If so, please document your concern on an
Employee Concern Report or contact one of the hotlines.

Additional Comments (use reverse side if necessary)
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The Steam Generating Team Ltd.
INTER-OFFICE CORRESPONDENCE

To: Calvert Cliffs Steam Generator Replacement Project Personnel

From: William A Fox, President SGT

Date: March 20, 2002

Subject: SAFETY CONSCIOUS WORK ENVIRONMENT SURVEY

SGT is committed to maintaining a work environment whereby any person should feel free to express
any nuclear safety concern without fear of retaliation. In order to evaluate the effectiveness of our
Employee Concerns Program, we are conducting a random survey to determine how people feel
about this program. All responses to this survey are strictly confidential. We ask that you do not put
your name on this form. There is space at the end of the survey for any comments you may wish to
add. I ask that you take a minute to complete this questionnaire and place it in an envelope addressed
to the proiect Business Manager. I would like to thank you in advance for taking the time to respond
to this form.

YES I NO

1. Are you aware that SGT maintains an Employee Concern Program that v
allows you to document any nuclear safety concern that you may have? .

2. Do you know that you can report a Nuclear Safety Concern by hotline
phone? Call CCNPP 410-495-4141 or SGT (877) 626-7585 V

3. Would you promptly report any nuclear safety concerns you had to someone
in authority?

4. Do you feel that SGT promotes a safety conscious work environment? v

5. Are you aware that federal law prohibits an employer from taking adverse
employment action against an employee because they have raised nuclear
safety concerns?

6. Have you seen the Nuclear Regulatory Commission (NRC) "Notice to
Employees" (Form 3) posted on bulletin boards at various locations around v
the Site?

7. Do you currently have any nuclear safety concerns that have not been
adequately addressed by SGT? If so, please document your concern on an
Employee Concern Report or contact one of the hotlines.

Additional Comments (use reverse side if necessary)
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The Steam Generating Team Ltd.
INTER-OFFICE CORRESPONDENCE

To: Calvert Cliffs Steam Generator Replacement Project Personnel

From: William A Fox, President SGT

Date: March 20, 2002

Subject: SAFETY CONSCIOUS WORK ENVIRONMENT SURVEY

SGT is committed to maintaining a work environment whereby any person should feel free to express
any nuclear safety concern without fear of retaliation. In order to evaluate the effectiveness of our
Employee Concerns Program, we are conducting a random survey to determine how people feel
about this program. All responses to this survey are strictly confidential. We ask that you do not put
your name on this form. There is space at the end of the survey for any comments you may wish to
add. I ask that you take a minute to complete this questionnaire and place it in an envelope addressed
to the proiect Business Manaoer. I would like to thank you in advance for taking the time to respond
to this form.

YES I NO I
1. Are you aware that SGT maintains an Employee Concern Program that

allows you to document any nuclear safety concern that you may have?

2. Do you know that you can report a Nuclear Safety Concern by hotline
phone? Call CCNPP 410-495-4141 or SGT (877) 626-7585 a/

3. Would you promptly report any nuclear safety concerns you had to someone
in authority?

4. Do you feel that SGT promotes a safety conscious work environment?

5. Are you aware that federal law prohibits an employer from taking adverse
employment action against an employee because they have raised nuclear
safety concerns? /

6. Have you seen the Nuclear Regulatory Commission (NRC) "Notice to
Employees" (Form 3) posted on bulletin boards at various locations around /
the Site?

7. Do you currently have any nuclear safety concerns that have not been
adequately addressed by SGT? If so, please document your concern on an
Employee Concern Report or contact one of the hotlines.

Additional Comments (use reverse side if necessary)
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To:

From:

Date:

Subject:

The Steam Generating Team Ltd.
INTER-OFFICE CORRESPONDENCE

Oconee Steam Generator Replacement Project Personnel

William A Fox, President SGT

03/14/02

SAFETY CONSCIOUS WORK ENVIRONMENT SURVEY

SGT is committed to maintaining a work environment whereby any person should feel free to express
any nuclear safety concern without fear of retaliation. In order to evaluate the effectiveness of our
Employee Concerns Program, we are conducting a random survey to determine how people feel
about this program. All responses to this survey are strictly confidential. We ask that you do not put
your name on this form. There is space at the end of the survey for any comments you may wish to
add. I ask that you take a minute to complete this questionnaire and return it to Tina Helms. I would
like to thank you in advance for taking the time to respond to this form.

YES I NO

1. Are you aware that SGT maintains an Employee Concern Program that X
allows you to document any nuclear safety concern that you may have?

2. Do you know that you can report a Nuclear Safety Concern by hotline
phone? Call Oconee at 1-800-525-3783 / 864-885-3165 or SGT (877) 626-
7585 x

3. Would you promptly report any nuclear safety concerns you had to someone x
in authority?

4. Do you feel that SGT promotes a safety conscious work environment? x

5. Are you aware that federal law prohibits an employer from taking adverse x
employment action against an employee because they have raised nuclear
safety concerns?

6. Have you seen the Nuclear Regulatory Commission (NRC) "Notice to x
Employees" (Form 3) posted on bulletin boards at various locations around
the Site?

7. Do you currently have any nuclear safety concerns that have not been x
adequately addressed by SGT? If so, please document your concern on an
Employee Concern Report or contact one of the hotlines.

Additional Comments (use reverse side if necessary)
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The Steam Generating Team Ltd.
INTER-OFFICE CORRESPONDENCE

To: Calvert Cliffs Steam Generator Replacement Project Personnel

From: William A Fox, President SGT

Date: March 20, 2002

Subject: SAFETY CONSCIOUS WORK ENVIRONMENT SURVEY

SGT is committed to maintaining a work environment whereby any person should feel free to express
any nuclear safety concern without fear of retaliation. In order to evaluate the effectiveness of our
Employee Concerns Program, we are conducting a random survey to determine how people feel
about this program. All responses to this survey are strictly confidential. We ask that you do not put
your name on this form. There is space at the end of the survey for any comments you may wish to
add. I ask that you take a minute to complete this questionnaire and place it in an envelope addressed
to the proiect Business Manager. I would like to thank you in advance for taking the time to respond
to this form.

YES I NO

1. Are you aware that SGT maintains an Employee Concern Program that
allows you to document any nuclear safety concern that you may have?

2. Do you know that you can report a Nuclear Safety Concern by hotline
phone? Call CCNPP 410-495-4141 or SGT (877) 626-7585

3. Would you promptly report any nuclear safety concerns you had to someone
in authority?

4. Do you feel that SGT promotes a safety conscious work environment?

5. Are you aware that federal law prohibits an employer from taking adverse
employment action against an employee because they have raised nuclear
safety concerns?

6. Have you seen the Nuclear Regulatory Commission (NRC) "Notice to
Employees" (Form 3) posted on bulletin boards at various locations around
the Site?

7. Do you currently have any nuclear safety concerns that have not been
adequately addressed by SGT? If so, please document your concern on an
Employee Concern Report or contact one of the hotlines.

Additional Comments (use reverse side if necessary)
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True
The Steam Generating Team Ltd.

INTER-OFFICE CORRESPONDENCE

To: Calvert Cliffs Steam Generator Replacement Project Personnel

From: William A Fox, President SGT

Date: March 20, 2002

Subject: SAFETY CONSCIOUS WORK ENVIRONMENT SURVEY

SGT is committed to maintaining a work environment whereby any person should feel free to express
any nuclear safety concern without fear of retaliation. In order to evaluate the effectiveness of our
Employee Concerns Program, we are conducting a random survey to determine how people feel
about this program. All responses to this survey are strictly confidential. We ask that you do not put
your name on this form. There is space at the end of the survey for any comments you may wish to
add. I ask that you take a minute to complete this questionnaire and place it in an envelope addressed
to the proiect Business Manager. I would like to thank you in advance for taking the time to respond
to this form.

YES I NO

1. Are you aware that SGT maintains an Employee Concern Program that
allows you to document any nuclear safety concern that you may have? V

2. Do you know that you can report a Nuclear Safety Concern by hotline
phone? Call CCNPP 410-495-4141 or SGT (877) 626-7585

3. Would you promptly report any nuclear safety concerns you had to someone /
in authority? V

4. Do you feel that SGT promotes a safety conscious work environment? V

5. Are you aware that federal law prohibits an employer from taking adverse
employment action against an employee because they have raised nuclear
safety concerns?

6. Have you seen the Nuclear Regulatory Commission (NRC) "Notice to
Employees" (Form 3) posted on bulletin boards at various locations around
the Site?

7. Do you currently have any nuclear safety concerns that have not been
adequately addressed by SGT? If so, please document your concern on an
Employee Concern Report or contact one of the hotlines.

Additional Comments (use reverse side if necessary)
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The Steam Generating Team Ltd.
INTER-OFFICE CORRESPONDENCE

To: C.ilvert Cliffs Steam Generator Replacement Project Personnel

From: William A Fox, President SGT

Date: March 20, 2002

Subject: SAFETY CONSCIOUS WORK ENVIRONMENT SURVEY

SGT is committed to maintaining a work environment whereby any person should feel free to express
any nuclear safety concern without fear of retaliation. In order to evaluate the effectiveness of our
Employee Concerns Program, we are conducting a random survey to determine how people feel
about this program. All responses to this survey are strictly confidential. We ask that you do not put
your name on this form. There is space at the end of the survey for any comments you may wish to
add. I ask that you take a minute to complete this questionnaire and place it in an envelope addressed
to the proiect Business Manager. I would like to thank you in advance for taking the time to respond
to this form.

YES I NO
1. Are you aware that SGT maintains an Employee Concern Program that

allows you to document any nuclear safety concern that you may have?

2. Do you know that you can report a Nuclear Safety Concern by hotline
phone? Call CCNPP 410-495-4141 or SGT (877) 626-7585

3. Would you promptly report any nuclear safety concerns you had to someone
in authority?

4. Do you feel that SGT promotes a safety conscious work environment?

5. Are you aware that federal law prohibits an employer from taking adverse
employment action against an employee because they have raised nuclear
safety concerns?

6. Have you seen the Nuclear Regulatory Commission (NRC) "Notice to
Employees" (Form 3) posted on bulletin boards at various locations around
the Site?

7. Do you currently have any nuclear safety concerns that have not been
adequately addressed by SGT? If so, please document your concern on an _ V
Employee Concern Report or contact one of the hotlines.

Additional Comments (use reverse side if necessary)

W:\SGT Forms\safety conc SURVEY-CCNPP 2002-staff.doc



.

M-QM-safety conc SURVEY-CCNPP 2002-staff

The Steam Generating Team Ltd.
INTER-OFFICE CORRESPONDENCE

To: Calvert Cliffs Steam Generator Replacement Project Personnel

From: William A Fox, President SGT

Date: March 20, 2002

Subject: SAFETY CONSCIOUS WORK ENVIRONMENT SURVEY

SGT is committed to maintaining a work environment whereby any person should feel free to express
any nuclear safety concern without fear of retaliation. In order to evaluate the effectiveness of our
Employee Concerns Program, we are conducting a random survey to determine how people feel
about this program. All responses to this survey are strictly confidential. We ask that you do not put
your name on this form. There is space at the end of the survey for any comments you may wish to
add. I ask that you take a minute to complete this questionnaire and place it in an envelope addressed
to the project Business Manager. I would like to thank you in advance for taking the time to respond
to this form.

YES I NO
1. Are you aware that SGT maintains an Employee Concern Program that

allows you to document any nuclear safety concern that you may have?

2. Do you know that you can report a Nuclear Safety Concern by hotline
phone? Call CCNPP 410-495-4141 or SGT (877) 626-7585

3. Would you promptly report any nuclear safety concerns you had to someone /
in authority? V

4. Do you feel that SGT promotes a safety conscious work environment? 7
5. Are you aware that federal law prohibits an employer from taking adverse

employment action against an employee because they have raised nuclear \
safety concerns?

6. Have you seen the Nuclear Regulatory Commission (NRC) "Notice to
Employees" (Form 3) posted on bulletin boards at various locations around \/
the Site?___

7. Do you currently have any nuclear safety concerns that have not been
adequately addressed by SGT? If so, please document your concern on an 7
Employee Concern Report or contact one of the hotlines.

Additional Comments (use reverse side if necessary)
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The Steam Generating Team Ltd.
INTER-OFFICE CORRESPONDENCE

To: Calvert Cliffs Steam Generator Replacement Project Personnel

From: William A Fox, President SGT

Date: March 20, 2002

Subject: SAFETY CONSCIOUS WORK ENVIRONMENT SURVEY

SGT is committed to maintaining a work environment whereby any person should feel free to express
any nuclear safety concern without fear of retaliation. In order to evaluate the effectiveness of our
Employee Concerns Program, we are conducting a random survey to determine how people feel
about this program. All responses to this survey are strictly confidential. We ask that you do not put
your name on this form. There is space at the end of the survey for any comments you may wish to
add. I ask that you take a minute to complete this questionnaire and place it in an envelope addressed
to the project Business Manager. I would like to thank you in advance for taking the time to respond
to this form.

YES I NO
1. Are you aware that SGT maintains an Employee Concern Program that

allows you to document any nuclear safety concern that you may have?

2. Do you know that you can report a Nuclear Safety Concern by hotline
phone? Call CCNPP 410-495-4141 or SGT (877) 626-7585

3. Would you promptly report any nuclear safety concerns you had to someone
in authority?

4. Do you feel that SGT promotes a safety conscious work environment? 7
5. Are you aware that federal law prohibits an employer from taking adverse

employment action against an employee because they have raised nuclear
safety concerns?

6. Have you seen the Nuclear Regulatory Commission (NRC) "Notice to
Employees" (Form 3) posted on bulletin boards at various locations around
the Site?

7. Do you currently have any nuclear safety concerns that have not been
adequately addressed by SGT? If so, please document your concern on an
Employee Concern Report or contact one of the hotlines.

Additional Comments (use reverse side if necessary)
I _ l
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Sim
The Steam Generating Team Ltd.

INTER-OFFICE CORRESPONDENCE

To: Calvert Cliffs Steam Generator Replacement Project Personnel

From: William A Fox, President SGT

Date: March 20, 2002

Subject: SAFETY CONSCIOUS WORK ENVIRONMENT SURVEY

SGT is committed to maintaining a work environment whereby any person should feel free to express
any nuclear safety concern without fear of retaliation. In order to evaluate the effectiveness of our
Employee Concerns Program, we are conducting a random survey to determine how people feel
about this program. All responses to this survey are strictly confidential. We ask that you do not put
your name on this form. There is space at the end of the survey for any comments you may wish to
add. I ask that you take a minute to complete this questionnaire and place it in an envelope addressed
to the proiect Business Manager. I would like to thank you in advance for taking the time to respond
to this form.

I YES I NO

1. Are you aware that SGT maintains an Employee Concern Program that
allows you to document any nuclear safety concern that you may have?

2. Do you know that you can report a Nuclear Safety Concern by hotline
phone? Call CCNPP 410-495-4141 or SGT (877) 626-7585

3. Would you promptly report any nuclear safety concerns you had to someone
in authority?

4. Do you feel that SGT promotes a safety conscious work environment?

5. Are you aware that federal law prohibits an employer from taking adverse
employment action against an employee because they have raised nuclear
safety concerns?

6. Have you seen the Nuclear Regulatory Commission (NRC) "Notice to
Employees" (Form 3) posted on bulletin boards at various locations around
the Site?

7. Do you currently have any nuclear safety concerns that have not been
adequately addressed by SGT? If so, please document your concern on an
Employee Concem Report or contact one of the hotlines.

Additional Comments (use reverse side if necessMi
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The Steam Generating Team Ltd.
INTER-OFFICE CORRESPONDENCE

To: Calvert Cliffs Steam Generator Replacement Project Personnel

From: William A Fox, President SGT

Date: March 20, 2002

Subject: SAFETY CONSCIOUS WORK ENVIRONMENT SURVEY

SGT is committed to maintaining a work environment whereby any person should feel free to express
any nuclear safety concern without fear of retaliation. In order to evaluate the effectiveness of our
Employee Concerns Program, we are conducting a random survey to determine how people feel
about this program. All responses to this survey are strictly confidential. We ask that you do not put
your name on this form. There is space at the end of the survey for any comments you may wish to
add. I ask that you take a minute to complete this questionnaire and place it in an envelope addressed
to the Proiect Business Manager. I would like to thank you in advance for taking the time to respond
to this form.

YES I NO

1. Are you aware that SGT maintains an Employee Concern Program that
allows you to document any nuclear safety concern that you may have?

2. Do you know that you can report a Nuclear Safety Concern by hotline
phone? Call CCNPP 410-495-4141 or SGT (877) 626-7585

3. Would you promptly report any nuclear safety concerns you had to someone
in authority?

4. Do you feel that SGT promotes a safety conscious work environment?

5. Are you aware that federal law prohibits an employer from taking adverse
employment action against an employee because they have raised nuclear X
safety concerns?

6. Have you seen the Nuclear Regulatory Commission (NRC) "Notice to
Employees" (Form 3) posted on bulletin boards at various locations around
the Site?

7. Do you currently have any nuclear safety concerns that have not been
adequately addressed by SGT? If so, please document your concern on an
Employee Concern Report or contact one of the hotlines.

Additional Comments (use reverse side if necessary)
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The Steam Generating Team Ltd.
INTER-OFFICE CORRESPONDENCE

To: Calvert Cliffs Steam Generator Replacement Project Personnel

From: William A Fox, President SGT

Date: March 20, 2002

Subject: SAFETY CONSCIOUS WORK ENVIRONMENT SURVEY

SGT is committed to maintaining a work environment whereby any person should feel free to express
any nuclear safety concern without fear of retaliation. In order to evaluate the effectiveness of our
Employee Concerns Program, we are conducting a random survey to determine how people feel
about this program. All responses to this survey are strictly confidential. We ask that you do not put
your name on this form. There is space at the end of the survey for any comments you may wish to
add. I ask that you take a minute to complete this questionnaire and place it in an envelope addressed
to the proiect Business ManaQer. I would like to thank you in advance for taking the time to respond
to this form.

YES I NO

1. Are you aware that SGT maintains an Employee Concern Program thatv
allows you to document any nuclear safety concern that you may have?

2. Do you know that you can report a Nuclear Safety Concern by hotline
phone? Call CCNPP 410-495-4141 or SGT (877) 626-7585 V<

3. Would you promptly report any nuclear safety concerns you had to someone
in authority?

4. Do you feel that SGT promotes a safety conscious work environment?

5. Are you aware that federal law prohibits an employer from taking adverse
employment action against an employee because they have raised nuclear
safety concerns? _

6. Have you seen the Nuclear Regulatory Commission (NRC) "Notice to
Employees" (Form 3) posted on bulletin boards at various locations around
the Site?

7. Do you currently have any nuclear safety concerns that have not been
adequately addressed by SGT? If so, please document your concern on an
Employee Concern Report or contact one of the hotlines.

Additional Comments (use reverse side if necessary)
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The Steam Generating Team Ltd.
INTER-OFFICE CORRESPONDENCE

To: Calvert Cliffs Steam Generator Replacement Project Personnel

From: William A Fox, President SGT

Date: March 20, 2002

Subject: SAFETY CONSCIOUS WORK ENVIRONMENT SURVEY

SGT is committed to maintaining a work environment whereby any person should feel free to express
any nuclear safety concern without fear of retaliation. In order to evaluate the effectiveness of our
Employee Concerns Program, we are conducting a random survey to determine how people feel
about this program. All responses to this survey are strictly confidential. We ask that you do not put
your name on this form. There is space at the end of the survey for any comments you may wish to
add. I ask that you take a minute to complete this questionnaire and place it in an envelope addressed
to the prolect Business Manager. I would like to thank you in advance for taking the time to respond
to this form.

YES I NO

1. Are you aware that SGT maintains an Employee Concern Program that
allows you to document any nuclear safety concern that you may have?

2. Do you know that you can report a Nuclear Safety Concern by hotline
phone? Call CCNPP 410-495-4141 or SGT (877) 626-7585

3. Would you promptly report any nuclear safety concerns you had to someone
in authority?

4. Do you feel that SGT promotes a safety conscious work environment?

5. Are you aware that federal law prohibits an employer from taking adverse
employment action against an employee because they have raised nuclear
safety concerns?

6. Have you seen the Nuclear Regulatory Commission (NRC) "Notice to
Employees" (Form 3) posted on bulletin boards at various locations around
the Site?

7. Do you currently have any nuclear safety concerns that have not been
adequately addressed by SGT? If so, please document your concern on an
Employee Concern Report or contact one of the hotlines.

Additional Comments (use reverse side if necessary)
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The Steam Generating Team Ltd.
INTER-OFFICE CORRESPONDENCE

To: Calvert Cliffs Steam Generator Replacement Project Personnel

From: William A Fox, President SGT

Date: March 20, 2002

Subject: SAFETY CONSCIOUS WORK ENVIRONMENT SURVEY

SGT is committed to maintaining a work environment whereby any person should feel free to express
any nuclear safety concern without fear of retaliation. In order to evaluate the effectiveness of our
Employee Concerns Program, we are conducting a random survey to determine how people feel
about this program. All responses to this survey are strictly confidential. We ask that you do not put
your name on this form. There is space at the end of the survey for any comments you may wish to
add. I ask that you take a minute to complete this questionnaire and place it in an envelope addressed
to the proiect Business Manager. I would like to thank you in advance for taking the time to respond
to this form.

YES I NO
1. Are you aware that SGT maintains an Employee Concern Program that

allows you to document any nuclear safety concern that you may have?

2. Do you know that you can report a Nuclear Safety Concern by hotline
phone? Call CCNPP 410-495-4141 or SGT (877) 626-7585 V

3. Would you promptly report any nuclear safety concerns you had to someone
in authority?

4. Do you feel that SGT promotes a safety conscious work environment?

5. Are you aware that federal law prohibits an employer from taking adverse
employment action against an employee because they have raised nuclear /
safety concerns? l-

6. Have you seen the Nuclear Regulatory Commission (NRC) "Notice to
Employees" (Form 3) posted on bulletin boards at various locations around
the Site? v

7. Do you currently have any nuclear safety concerns that have not been
adequately addressed by SGT? If so, please document your concern on an a/
Employee Concern Report or contact one of the hotlines.

Additional Comments (use reverse side if necessary)
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The Steam Generating Team Ltd.
INTER-OFFICE CORRESPONDENCE

To: Calvert Cliffs Steam Generator Replacement Project Personnel

From: William A Fox, President SGT

Date: March 20, 2002

Subject: SAFETY CONSCIOUS WORK ENVIRONMENT SURVEY

SGT is committed to maintaining a work environment whereby any person should feel free to express
any nuclear safety concern without fear of retaliation. In order to evaluate the effectiveness of our
Employee Concerns Program, we are conducting a random survey to determine how people feel
about this program. All responses to this survey are strictly confidential. We ask that you do not put
your name on this form. There is space at the end of the survey for any comments you may wish to
add. I ask that you take a minute to complete this questionnaire and place it in an envelope addressed
to the project Business Manager. I would like to thank you in advance for taking the time to respond
to this form.

YES I NO

1. Are you aware that SGT maintains an Employee Concern Program that
allows you to document any nuclear safety concern that you may have?

2. Do you know that you can report a Nuclear Safety Concern by hotline
phone? Call CCNPP 410-495-4141 or SGT (877) 626-7585

3. Would you promptly report any nuclear safety concerns you had to someone
in authority?

4. Do you feel that SGT promotes a safety conscious work environment?

5. Are you aware that federal law prohibits an employer from taking adverse
employment action against an employee because they have raised nuclear
safety concerns?

6. Have you seen the Nuclear Regulatory Commission (NRC) "Notice to
Employees" (Form 3) posted on bulletin boards at various locations around
the Site?

7. Do you currently have any nuclear safety concerns that have not been
adequately addressed by SGT? If so, please document your concern on an
Employee Concern Report or contact one of the hotlines.

Additional Comments (use reverse side if necessary)
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To:

The Steam Generating Team Ltd.
INTER-OFFICE CORRESPONDENCE

!

Calvert Cliffs Steam Generator Replacement Project Personnel

William A Fox, President SGT

March 20, 2002

SAFETY CONSCIOUS WORK ENVIRONMENT SURVEY

From:

Date:

Subject: ,.

SGT is committed to maintaining a work environment whereby any person should feel free to express
any nuclear safety concern without fear of retaliation. In order to evaluate the effectiveness of our
Employee Concerns Program, we are conducting a random survey to determine how people feel
about this program. All responses to this survey are strictly confidential. We ask that you do not put
your name on this form. There is space at the end of the survey for any comments you may wish to
add. I ask that you take a minute to complete this questionnaire and place it in an envelope addressed
to the proiect Business Manager. I would like to thank you in advance for taking the time to respond
to this form.

YESI NO
.1. Are you aware that SGT maintains an Employee Concern Program that 7/

allows you to document any nuclear safety concern that you may have?

2. Do you know that you can report a Nuclear Safety Concern by hotline
phone? Call CCNPP 410-495-4141 or SGT (877) 626-7585

3. Would you promptly report any nuclear safety concerns you had to someone
in authority?

4. Do you feel that SGT promotes a safety conscious work environment?

5. Are you aware that federal law prohibits an employer from taking adverse
employment action against an employee because they have raised nuclear
safety concerns?

6. Have you seen the Nuclear Regulatory Commission (NRC) "Notice to
Employees" (Form 3) posted on bulletin boards at various locations around
the Site?

7. Do you currently have any nuclear safety concerns that have not been
adequately addressed by SGT? If so, please document your concern on an ,/

Employee Concern Report or contact one of the hotlines.

Additional Comments (use reverse side if necessary)
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The Steam Generating Team Ltd.
INTER-OFFICE CORRESPONDENCE

To: Calvert Cliffs Steam Generator Replacement Project Personnel

From: William A Fox, President SGT

Date: March 20, 2002

Subject: SAFETY CONSCIOUS WORK ENVIRONMENT SURVEY

SGT is committed to maintaining a work environment whereby any person should feel free to express
any nuclear safety concern without fear of retaliation. In order to evaluate the effectiveness of our
Employee Concerns Program, we are conducting a random survey to determine how people feel
about this program. All responses to this survey are strictly confidential. We ask that you do not put
your name on this form. There is space at the end of the survey for any comments you may wish to
add. I ask that you take a minute to complete this questionnaire and place it in an envelope addressed
to the proiect Business ManaQer. I would like to thank you in advance for taking the time to respond
to this form.

YES I NO

1. Are you aware that SGT maintains an Employee Concern Program that
allows you to document any nuclear safety concern that you may have?

2. Do you know that you can report a Nuclear Safety Concern by hotline
phone? Call CCNPP 410-495-4141 or SGT (877) 626-7585

3. Would you promptly report any nuclear safety concerns you had to someone /
in authority? V

4. Do you feel that SGT promotes a safety conscious work environment?

5. Are you aware that federal law prohibits an employer from taking adverse
employment action against an employee because they have raised nuclear
safety concerns?

6. Have you seen the Nuclear Regulatory Commission (NRC) "Notice to
Employees" (Form 3) posted on bulletin boards at various locations around
the Site?

7. Do you currently have any nuclear safety concerns that have not been
adequately addressed by SGT? If so, please document your concern on an
Employee Concern Report or contact one of the hotlines.

Additional Comments (use reverse side if necessary)

,

I.
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To:

-7-r
The Steam Generating Team Ltd.

INTER-OFFICE CORRESPONDENCE

Oconee Steam Generator Replacement Project Personnel

William A Fox, President SGT

03/14/02

SAFETY CONSCIOUS WORK ENVIRONMENT SURVEY

From:

Date:

Subject:

SGT is committed to maintaining a work environment whereby any person should feel free to express
any nuclear safety concern without fear of retaliation. In order to evaluate the effectiveness of our
Employee Concerns Program, we are conducting a random survey to determine how people feel
about this program. All responses to this survey are strictly confidential. We ask that you do not put
your name on this form. There is space at the end of the survey for any comments you may wish to
add. I ask that you take a minute to complete this questionnaire and return it to Tina Helms. I would
like to thank you in advance for taking the time to respond to this form.

YES I NO

1. Are you aware that SGT maintains an Employee Concern Program that
allows you to document any nuclear safety concern that you may have?

2. Do you know that you can report a Nuclear Safety Concern by hotline /
phone? Call Oconee at 1-800-525-3783 / 864-885-3165 or SGT (877) 626-
7585

3. Would you promptly report any nuclear safety concerns you had to someone
in authority?

4. Do you feel that SGT promotes a safety conscious work environment?

5. Are you aware that federal law prohibits an employer from taking adverse
employment action against an employee because they have raised nuclear V/
safety concerns?

6. Have you seen the Nuclear Regulatory Commission (NRC) "Notice to
Employees" (Form 3) posted on bulletin boards at various locations around VI/
the Site?

7. Do you currently have any nuclear safety concerns that have not been
adequately addressed by SGT? If so, please document your concern on an v

Employee Concern Report or contact one of the hotlines.

Additional Comments (use reverse side if necessary)
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To:

W
The Steam Generating Team Ltd.

INTER-OFFICE CORRESPONDENCE

Oconee Steam Generator Replacement Project Personnel

William A Fox, President SGT

03/14/02

SAFETY CONSCIOUS WORK ENVIRONMENT SURVEY

From:

Date:

Subject:

SGT is committed to maintaining a work environment whereby any person should feel free to express
any nuclear safety concern without fear of retaliation. In order to evaluate the effectiveness of our
Employee Concerns Program, we are conducting a random survey to determine how people feel
about this program. All responses to this survey are strictly confidential. We ask that you do not put
your name on this form. There is space at the end of the survey for any comments you may wish to
add. I ask that you take a minute to complete this questionnaire and return it to Tina Helms. I would
like to thank you in advance for taking the time to respond to this form.

YES I NO

1. Are you aware that SGT maintains an Employee Concern Program that
allows you to document any nuclear safety concern that you may have?

2. Do you know that you can report a Nuclear Safety Concern by hotline
phone? Call Oconee at 1-800-525-3783 / 864-885-3165 or SGT (877) 626-
7585

3. Would you promptly report any nuclear safety concerns you had to someone
in authority?

4. Do you feel that SGT promotes a safety conscious work environment?

5. Are you aware that federal law prohibits an employer from taking adverse
employment action against an employee because they have raised nuclear
safety concerns?

6. Have you seen the Nuclear Regulatory Commission (NRC) "Notice to
Employees" (Form 3) posted on bulletin boards at various locations around \1
the Site?

7. Do you currently have any nuclear safety concerns that have not been
adequately addressed by SGT? If so, please document your concern on an
Employee Concern Report or contact one of the hotlines.

Additional Comments (use reverse side If necessary)



M-QM-ONS SURVEY

The Steam Generating Team Ltd.
INTER-OFFICE CORRESPONDENCE

To: Oconee Steam Generator Replacement Project Personnel

From: William A Fox, President SGT

Date: 03/14/02

Subject: SAFETY CONSCIOUS WORK ENVIRONMENT SURVEY

SGT is committed to maintaining a work environment whereby any person should feel free to express
any nuclear safety concern without fear of retaliation. In order to evaluate the effectiveness of our
Employee Concerns Program, we are conducting a random survey to determine how people feel,
about this program. All responses to this survey are strictly confidential. We ask that you do not put
your name on this form. There is space at the end of the survey for any comments you may wish to
add. I ask that you take a minute to complete this questionnaire and return it to Tina Helms. I would
like to thank you in advance for taking the time to respond to this form.

YES I NO I

1. Are you aware that SGT maintains an Employee Concern Program that
allows you to document any nuclear safety concern that you may have? _

2. Do you know that you can report a Nuclear Safety Concern by hotline
phone? Call Oconee at 1-800-525-3783 / 864-885-3165 or SGT (877) 626- X
7585

3. Would you promptly report any nuclear safety concerns you had to someone
in authority?

4. Do you feel that SGT promotes a safety conscious work environment? X

5. Are you aware that federal law prohibits an employer from taking adverse
employment action against an employee because they have raised nuclear
safety concerns?

6. Have you seen the Nuclear Regulatory Commission (NRC) "Notice to
Employees" (Form 3) posted on bulletin boards at various locations around X
the Site?

7. Do you currently have any nuclear safety concerns that have not been X
adequately addressed by SGT? If so, please document your concern on an
Employee Concern Report or contact one of the hotlines.

Additional Comments (use reverse side If necessary)



The Steam Generating Team Ltd.
INTER-OFFICE CORRESPONDENCE

To: Oconee Steam Generator Replacement Project Personnel
From: William A Fox, President SGT

Date: 03/14/02
Subject: SAFETY CONSCIOUS WORK ENVIRONMENT SURVEY

SGT is committed to maintaining a work environment whereby any person should feel
free to express any nuclear safety concern without fear of retaliation. In order to
evaluate the effectiveness of our Employee Concerns Program, we are conducting a
random survey to determine how people feel about this program. All responses to this
survey are strictly confidential. We ask that you do not put your name on this form.
There is space at the end of the survey for any comments you may wish to add. I ask
that you take a minute to complete this questionnaire and return it to Tina Helms. I
would like to thank you in advance for taking the time to respond to this form.

YE
S NO
1. Are you aware that SGT maintains an Employee Concern Program that allows ou I Y5|

to document any nuclear safety concern that you may have?

2. Do you know that you can report a Nuclear Safety Concern by hotline phone? Call YCS
Oconee at 1-800-525-3783 / 864-885-3165 or SGT (877) 626-7585

| 3. Would you promptly report any nuclear safety concerns you had to someone in | s
authority?

4. Do you feel that SGT promotes a safety conscious work environment?

5. Are you aware that federal law prohibits an employer from taking adverse YC |
employment action against an employee because they have raised nuclear safety
concerns?

1 6. Have you seen the Nuclear Regulatory Commission (NRC) "Notice to Employees" YCS
(Form 3) posted on bulletin boards at various locations around the Site?

| 7. Do you currently have any nuclear safety concerns that have not been adequately NO
addressed by SGT? If so, please document your concern on an Employee Concern
Report or contact one of the hotlines.

Additional Comments (use reverse side if necessary)



M-QM-ONS SURVEY.doc

SWGtI
The Steam Generating Team Ltd.

INTER-OFFICE CORRESPONDENCE

To: Oconee Steam Generator Replacement Project Personnel

From: William A Fox, President SGT

Date: 03/14/02

Subject: SAFETY CONSCIOUS WORK ENVIRONMENT SURVEY

SGT is committed to maintaining a work environment whereby any person should feel free to express
any nuclear safety concern without fear of retaliation. In order to evaluate the effectiveness of our
Employee Concerns Program, we are conducting a random survey to determine how people feel
about this program. All responses to this survey are strictly confidential. We ask that you do not put
your name on this form. There is space at the end of the survey for any comments you may wish to
add. I ask that you take a minute to complete this questionnaire and return it to Tina Helms. I would
like to thank you in advance for taking the time to respond to this form.

YES I NO

1. Are you aware that SGT maintains an Employee Concern Program that
allows you to document any nuclear safety concern that you may have?

2. Do you know that you can report a Nuclear Safety Concern by hotline
phone? Call Oconee at 1-800-525-3783 / 864-885-3165 or SGT (877) 626-
7585

3. Would you promptly report any nuclear safety concerns you had to someone _
in authority?

4. Do you feel that SGT promotes a safety conscious work environment?

5. Are you aware that federal law prohibits an employer from taking adverse
employment action against an employee because they have raised nuclear
safety concerns?

6. Have you seen the Nuclear Regulatory Commission (NRC) "Notice to
Employees" (Form 3) posted on bulletin boards at various locations around
the Site?

7. Do you currently have any nuclear safety concerns that have not been
adequately addressed by SGT? If so, please document your concern on an
Employee Concern Report or contact one of the hotlines.

Additional Comments (use reverse side if necessary)
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The Steam Generating Team Ltd.
INTER-OFFICE CORRESPONDENCE

To: Oconee Steam Generator Replacement Project Personnel

From: William A Fox, President SGT

Date: 03/14/02

Subject: SAFETY CONSCIOUS WORK ENVIRONMENT SURVEY

SGT is committed to maintaining a work environment whereby any person should feel free to express
any nuclear safety concern without fear of retaliation. In order to evaluate the effectiveness of our
Employee Concerns Program, we are conducting a random survey to determine how people feel
about this program. All responses to this survey are strictly confidential. We ask that you do not put
your name on this form. There is space at the end of the survey for any comments you may wish to
add. I ask that you take a minute to complete this questionnaire and return it to Tina Helms. I would
like to thank you in advance for taking the time to respond to this form.

I YES I NO

1. Are you aware that SGT maintains an Employee Concern Program that
allows you to document any nuclear safety concern that you may have?

2. Do you know that you can report a Nuclear Safety Concern by hotline
phone? Call Oconee at 1-800-525-3783 / 864-885-3165 or SGT (877) 626-
7585

3. Would you promptly report any nuclear safety concerns you had to someone
in authority?

4. Do you feel that SGT promotes a safety conscious work environment? X

5. Are you aware that federal law prohibits an employer from taking adverse
employment action against an employee because they have raised nuclear 7
safety concerns?

6. Have you seen the Nuclear Regulatory Commission (NRC) "Notice to
Employees" (Form 3) posted on bulletin boards at various locations around ,X
the Site?

7. Do you currently have any nuclear safety concerns that have not been
adequately addressed by SGT? If so, please document your concern on an
Employee Concern Report or contact one of the hotlines.

Additional Comments (use reverse side if necessary)
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To:

SEC
The Steam Generating Team Ltd.

INTER-OFFICE CORRESPONDENCE

Oconee Steam Generator Replacement Project Personnel

William A Fox, President SGT

03/14/02 I

SAFETY CONSCIOUS WORK ENVIRONMENT SURVEY

From:

Date:

Subject:

SGT is committed to maintaining a work environment whereby any person should feel free to express
any nuclear safety concern without fear of retaliation. In order to evaluate the effectiveness of our
Employee Concerns Program, we are conducting a random survey to determine how people feel
about this program. All responses to this survey are strictly confidential. We ask that you do not put
your name on this form. There is space at the end of the survey for any comments you may wish to
add. I ask that you take a minute to complete this questionnaire and return it to Tina Helms. I would
like to thank you in advance for taking the time to respond to this form.

YES I NO

1. Are you aware that SGT maintains an Employee Concern Program that
allows you to document any nuclear safety concern that you may have?

2. Do you know that you can report a Nuclear Safety Concern by hotline
phone? Call Oconee at 1-800-525-3783 / 864-885-3165 or SGT (877) 626- V/
7585

3. Would you promptly report any nuclear safety concerns you had to someone
in authority?

4. Do you feel that SGT promotes a safety conscious work environment?

5. Are you aware that federal law prohibits an employer from taking adverse V/
employment action against an employee because they have raised nuclear
safety concerns?

6. Have you seen the Nuclear Regulatory Commission (NRC) "Notice to
Employees" (Form 3) posted on bulletin boards at various locations around
the Site?

7. Do you currently have any nuclear safety concerns that have not been
adequately addressed by SGT? If so, please document your concern on an
Employee Concern Report or contact one of the hotlines.

Additional Comments (use reverse side if necessary)
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SoN
The Steam Generating Team Ltd.

INTER-OFFICE CORRESPONDENCE

To: Oconee Steam Generator Replacement Project Personnel

From: William A Fox, President SGT

Date: 03/14/02

Subject: SAFETY CONSCIOUS WORK ENVIRONMENT SURVEY

SGT is committed to maintaining a work environment whereby any person should feel free to express
any nuclear safety concern without fear of retaliation. In order to evaluate the effectiveness of our
Employee Concerns Program, we are conducting a random survey to determine how people feel
about this program. All responses to this survey are strictly confidential. We ask that you do not put
your name on this form. There is space at the end of the survey for any comments you may wish to
add. I ask that you take a minute to complete this questionnaire and return it to Tina Helms. I would
like to thank you in advance for taking the time to respond to this form.

YES I NO
1. Are you aware that SGT maintains an Employee Concern Program that X

allows you to document any nuclear safety concern that you may have?

2. Do you know that you can report a Nuclear Safety Concern by hotline
phone? Call Oconee at 1-800-525-3783 / 864-885-3165 or SGT (877) 626-
7585 X

3. Would you promptly report any nuclear safety concerns you had to someone X
in authority?

4. Do you feel that SGT promotes a safety conscious work environment? X

5. Are you aware that federal law prohibits an employer from taking adverse X
employment action against an employee because they have raised nuclear
safety concerns?

6. Have you seen the Nuclear Regulatory Commission (NRC) "Notice to X
Employees" (Form 3) posted on bulletin boards at various locations around
the Site?

7. Do you currently have any nuclear safety concerns that have not been X
adequately addressed by SGT? If so, please document your concern on an
Employee Concern Report or contact one of the hotlines.

Additional Comments (use reverse side If necessary)
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srft
The Steam Generating Team Ltd.

INTER-OFFICE CORRESPONDENCE

To: Oconee Steam Generator Replacement Project Personnel

From: William A Fox, President SGT

Date: 03/14/02

Subject: SAFETY CONSCIOUS WORK ENVIRONMENT SURVEY

SGT is committed to maintaining a work environment whereby any person should feel free to express
any nuclear safety concern without fear of retaliation. In order to evaluate the effectiveness of our
Employee Concerns Program, we are conducting a random survey to determine how people feel
about this program. All responses to this survey are strictly confidential. We ask that you do not put
your name on this form. There is space at the end of the survey for any comments you may wish to
add. I ask that you take a minute to complete this questionnaire and return it to Tina Helms. I would
like to thank you in advance for taking the time to respond to this form.

YESI NO

1. Are you aware that SGT maintains an Employee Concern Program that x
allows you to document any nuclear safety concern that you may have?

2. Do you know that you can report a Nuclear Safety Concern by hotline
phone? Call Oconee at 1-800-525-3783/ 864-885-3165 or SGT (877) 626-
7585 x

3. Would you promptly report any nuclear safety concerns you had to someone x
in authority?

4. Do you feel that SGT promotes a safety conscious work environment? x

5. Are you aware that federal law prohibits an employer from taking adverse x
employment action against an employee because they have raised nuclear
safety concerns?

6. Have you seen the Nuclear Regulatory Commission (NRC) "Notice to x
Employees" (Form 3) posted on bulletin boards at various locations around
the Site?

7. Do you currently have any nuclear safety concerns that have not been x
adequately addressed by SGT? If so, please document your concern on an
Employee Concern Report or contact one of the hotlines.

Additional Comments (use reverse side If necessary)
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The Steam Generating Team Ltd.
INTER-OFFICE CORRESPONDENCE

To: Oconee Steam Generator Replacement Project Personnel
William A Fox, President SGT

From:
Date: 03/14/02
Subject: SAFETY CONSCIOUS WORK ENVIRONMENT SURVEY

SGT is committed to maintaining a work environment whereby any person should feel free to express
any nuclear safety concern without fear of retaliation. In order to evaluate the effectiveness of our
Employee Concerns Program, we are conducting a random survey to determine how people feel about
this program. All responses to this survey are strictly confidential. We ask that you do not put your
name on this form. There is space at the end of the survey for any comments you may wish to add. I
ask that you take a minute to complete this questionnaire and return it to Tina Helms. I would like to
thank you in advance for taking the time to respond to this form.

YESI NO
1. Are you aware that SGT maintains an Employee Concern Program that

allows you to document any nuclear safety concern that you may have?
2. Do you know that you can report a Nuclear Safety Concern by hotline phone? /

Call Oconee at 1-800-525-3783 / 864-885-3165 or SGT (877) 626-7585 N
3. Would you promptly report any nuclear safety concerns you had to someone /

in authority?
4. Do you feel that SGT promotes a safety conscious work environment?
5. Are you aware that federal law prohibits an employer from taking adverse

employment action against an employee because they have raised nuclear
safetV concerns?

6. Have you seen the Nuclear Regulatory Commission (NRC) "Notice to
Employees" (Form 3) posted on bulletin boards at various locations around
the Site?

7. Do you currently have any nuclear safety concerns that have not been
adequately addressed by SGT? If so, please document your concern on an
Employee Concern Report or contact one of the hotlines.

Additional Comments (use reverse side If necessary)
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The Steam Generating Team Ltd.
INTER-OFFICE CORRESPONDENCE

To: Oconee Steam Generator Replacement Project Personnel

From: William A Fox, President SGT

Date: 03/14/02

Subject: SAFETY CONSCIOUS WORK ENVIRONMENT SURVEY

SGT is committed to maintaining a work environment whereby any person should feel free to express
any nuclear safety concern without fear of retaliation. In order to evaluate the effectiveness of our
Employee Concerns Program, we are conducting a random survey to determine how people feel
about this program. All responses to this survey are strictly confidential. We ask that you do not put
your name on this form. There is space at the end of the survey for any comments you may wish to
add. I ask that you take a minute to complete this questionnaire and return it to Tina Helms. I would
like to thank you in advance for taking the time to respond to this form.

YES I NO
1. Are you aware that SGT maintains an Employee Concern Program that X

allows you to document any nuclear safety concern that you may have?

2. Do you know that you can report a Nuclear Safety Concern by hotline
phone? Call Oconee at 1-800-525-3783 1 864-885-3165 or SGT (877) 626-
7585 X

3. Would you promptly report any nuclear safety concerns you had to someone X
in authority?

4. Do you feel that SGT promotes a safety conscious work environment? X

5. Are you aware that federal law prohibits an employer from taking adverse X
employment action against an employee because they have raised nuclear
safety concems?

6. Have you seen the Nuclear Regulatory Commission (NRC) "Notice to X
Employees" (Form 3) posted on bulletin boards at various locations around
the Site?

7. Do you currently have any nuclear safety concerns that have not been X
adequately addressed by SGT? If so, please document your concern on an
Employee Concern Report or contact one of the hotlines.

Additional Comments (use reverse side if necessary)
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NUI
The Steam Generating Team Ltd.

INTER-OFFICE CORRESPONDENCE

To: Oconee Steam Generator Replacement Project Personnel

From: William A Fox, President SGT

Date: 03/14/02

Subject: SAFETY CONSCIOUS WORK ENVIRONMENT SURVEY

SGT is committed to maintaining a work environment whereby any person should feel free to express
any nuclear safety concern without fear of retaliation. In order to evaluate the effectiveness of our
Employee Concerns Program, we are conducting a random survey to determine how people feel
about this program. All responses to this survey are strictly confidential. We ask that you do not put
your name on this form. There is space at the end of the survey for any comments you may wish to
add. I ask that you take a minute to complete this questionnaire and return it to Tina Helms. I would
like to thank you in advance for taking the time to respond to this form.

YES I NO
1. Are you aware that SGT maintains an Employee Concern Program that

allows you to document any nuclear safety concern that you may have?

2. Do you know that you can report a Nuclear Safety Concern by hotline
phone? Call Oconee at 1-800-525-3783 / 864-885-3165 or SGT (877) 626- /
7585

3. Would you promptly report any nuclear safety concerns you had to someone
in authority? V

4. Do you feel that SGT promotes a safety conscious work environment?

5. Are you aware that federal law prohibits an employer from taking adverse
employment action against an employee because they have raised nuclear
safety concerns?

6. Have you seen the Nuclear Regulatory Commission (NRC) "Notice to
Employees" (Form 3) posted on bulletin boards at various locations around
the Site?

7. Do you currently have any nuclear safety concerns that have not been
adequately addressed by SGT? If so, please document your concern on an 6/
Employee Concern Report or contact one of the hotlines.

Additional Comments (use reverse side If necessary)
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The Steam Generating Team Ltd.
INTER-OFFICE CORRESPONDENCE

!

To: Callaway Steam Generator Replacement Project Personnel 6 Srm)

From: William A Fox, President SGT

Date: 14-Mar-02

Subject: SAFETY CONSCIOUS WORK ENVIRONMENT SURVEY

SGT is committed to maintaining a work environment whereby any person should feel free to express
any nuclear safety concern without fear of retaliation. In order to evaluate the effectiveness of our
Employee Concerns Program, we are conducting a random survey to determine how people feel
about this program. All responses to this survey are strictly confidential. We ask that you do not put
your name on this form. There is space at the end of the survey for any comments you may wish to
add. I ask that you take a minute to complete this questionnaire and return it to the Office Manager. I
would like to thank you in advance for taking the time to respond to this form.

1. Are you aware that SGT maintains an Employee Concern Program that
allows you to document any nuclear safety concern that you may have?

2. Do you know that you can report a Nuclear Safety Concern by hotline
phone? Call AmerenUE (866) 676-8500 or SGT (877) 626-7585

3. Would you promptly report any nuclear safety concerns you had to someone
in authority?

4. Do you feel that SGT promotes a safety conscious work environment?

5. Are you aware that federal law prohibits an employer from taking adverse
employment action against an employee because they have raised nuclear
safety concerns?

6. Have you seen the Nuclear Regulatory Commission (NRC) "Notice to
Employees" (Form 3) posted on bulletin boards at various locations around
the Site?

7. Do you currently have any nuclear safety concerns that have not been
adequately addressed by SGT? If so, please document your concern on an
Employee Concern Report or contact one of the hotlines.

Additional Comments (use reverse side if necessary)
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The Steam Generating Team Ltd.
INTER-OFFICE CORRESPONDENCE

To:

From:

Date:

Callaway Steam Generator Replacement Project Personnel ( 3-1 r)
William A Fox, President SGT

14-Mar-02

Subject: SAFETY CONSCIOUS WORK ENVIRONMENT SURVEY

SGT is committed to maintaining a work environment whereby any person should feel free to express
any nuclear safety concern without fear of retaliation. In order to evaluate the effectiveness of our
Employee Concerns Program, we are conducting a random survey to determine how people feel
about this program. All responses to this survey are strictly confidential. We ask that you do not put
your name on this form. There is space at the end of the survey for any comments you may wish to
add. I ask that you take a minute to complete this questionnaire and return it to the Office Manager. I
would like to thank you in advance for taking the time to respond to this form.

YES I NO I
1. Are you aware that SGT maintains an Employee Concern Program that

allows you to document any nuclear safety concern that you may have?

2. Do you know that you can report a Nuclear Safety Concern by hotline
phone? Call AmerenUE (866) 676-8500 or SGT (877) 626-7585 /

3. Would you promptly report any nuclear safety concerns you had to someone /
in authority? V

4. Do you feel that SGT promotes a safety conscious work environments

5. Are you aware that federal law prohibits an employer from taking adverse
employment action against an employee because they have raised nuclear /
safety concems?

6. Have you seen the Nuclear Regulatory Commission (NRC) "Notice to
Employees" (Form 3) posted on bulletin boards at various locations around /
the Site?

7. Do you currently have any nuclear safety concerns that have not been
adequately addressed by SGT? If so, please document your concern on an
Employee Concern Report or contact one of the hotlines.

Additional Comments (use reverse side If necessary)
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The Steam Generating Team Ltd.

INTER-OFFICE CORRESPONDENCE
C

Callaway Steam Generator Replacement Project PersonnelTo: (f.7 r-)

From: William A Fox, President SGT

Date: 14-Mar-02

Subject: SAFETY CONSCIOUS WORK ENVIRONMENT SURVEY

SGT is committed to maintaining a work environment whereby any person should feel free to express
any nuclear safety concern without fear of retaliation. In order to evaluate the effectiveness of our
Employee Concerns Program, we are conducting a random survey to determine how people feel
about this program. All responses to this survey are strictly confidential. We ask that you do not put
your name on this form. There is space at the end of the survey for any comments you may wish to
add. I ask that you take a minute to complete this questionnaire and return it to the Office Manager. I
would like to thank you in advance for taking the time to respond to this form.

YES I NO

1. Are you aware that SGT maintains an Employee Concern Program that
allows you to document any nuclear safety concern that you may have? _ -

2. Do you know that you can report a Nuclear Safety Concern by hotline
phone? Call AmerenUE (866) 676-8500 or SGT (877) 626-7585

3. Would you promptly report any nuclear safety concerns you had to someone
in authority? 1

4. Do you feel that SGT promotes a safety conscious work environment?

5. Are you aware that federal law prohibits an employer from taking adverse
employment action against an employee because they have raised nuclear
safety concerns?

6. Have you seen the Nuclear Regulatory Commission (NRC) "Notice to
Employees" (Form 3) posted on bulletin boards at various locations around
the Site?

7. Do you currently have any nuclear safety concerns that have not been
adequately addressed by SGT? If so, please document your concern on an
Employee Concern Report or contact one of the hotlines.

Additional Comments (use reverse side If necessary)
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The Steam Generating Team Ltd.
INTER-OFFICE CORRESPONDENCE

To: Callaway Steam Generator Replacement Project Personnel (s~- nr)
From: William A Fox, President SGT

Date: 14-Mar-02

Subject: SAFETY CONSCIOUS WORK ENVIRONMENT SURVEY

SGT is committed to maintaining a work environment whereby any person should feel free to express
any nuclear safety concern without fear of retaliation. In order to evaluate the effectiveness of our
Employee Concerns Program, we are conducting a random survey to determine how people feel
about this program. All responses to this survey are strictly confidential. We ask that you do not put
your name on this form. There is space at the end of the survey for any comments you may wish to
add. I ask that you take a minute to complete this questionnaire and return it to the Office Manager. I
would like to thank you in advance for taking the time to respond to this form.

YFS I NC)
1. Are you aware that SGT maintains an Employee Concern Program that

allows you to document any nuclear safety concern that you may have?

2. Do you know that you can report a Nuclear Safety Concern by hotline
phone? Call AmerenUE (866) 676-8500 or SGT (877) 626-7585

3. Would you promptly report any nuclear safety concerns you had to someone
in authority?

4. Do you feel that SGT promotes a safety conscious work environment?

5. Are you aware that federal law prohibits an employer from taking adverse
employment action against an employee because they have raised nuclear o
safety concerns?

6. Have you seen the Nuclear Regulatory Commission (NRC) "Notice to
Employees" (Form 3) posted on bulletin boards at various locations around u
the Site?

7. Do you currently have any nuclear safety concerns that have not been
adequately addressed by SGT? If so, please document your concern on an
Employee Concern Report or contact one of the hotlines.

Additional Comments (use reverse side If necessary)
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The Steam Generating Team Ltd.
INTER-OFFICE CORRESPONDENCE

!
To: Callaway Steam Generator Replacement Project Personnel (5, G-)

From: William A Fox, President SGT

Date: 14-Mar-02

Subject: SAFETY CONSCIOUS WORK ENVIRONMENT SURVEY

SGT is committed to maintaining a work environment whereby any person should feel free to express
any nuclear safety concern without fear of retaliation. In order to evaluate the effectiveness of our
Employee Concerns Program, we are conducting a random survey to determine how people feel
about this program. All responses to this survey are strictly confidential. We ask that you do not put
your name on this form. There is space at the end of the survey for any comments you may wish to
add. I ask that you take a minute to complete this questionnaire and return it to the Office Manager. I
would like to thank you in advance for taking the time to respond to this form.

YF._ NC)

1. Are you aware that SGT maintains an Employee Concern Program that
allows you to document any nuclear safety concern that you may have? 7

2. Do you know that you can report a Nuclear Safety Concern by hotline
phone? Call AmerenUE (866) 676-8500 or SGT (877) 626-7585

3. Would you promptly report any nuclear safety concerns you had to someone
in authority?

4. Do you feel that SGT promotes a safety conscious work environment?

5. Are you aware that federal law prohibits an employer from taking adverse
employment action against an employee because they have raised nuclear
safety concerns?

6. Have you seen the Nuclear Regulatory Commission (NRC) "Notice to L/
Employees" (Form 3) posted on bulletin boards at various locations around
the Site?

7. Do you currently have any nuclear safety concerns that have not been
adequately addressed by SGT? If so, please document your concern on an
Employee Concern Report or contact one of the hotlines.

Additional Comments (use reverse side If necessary)
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The Steam Generating Team Ltd.
INTER-OFFICE CORRESPONDENCE

To: Callaway Steam Generator Replacement Project Personnel CL, 7r)
From: William A Fox, President SGT

Date: 14-Mar-02

Subject: SAFETY CONSCIOUS WORK ENVIRONMENT SURVEY

SGT is committed to maintaining a work environment whereby any person should feel free to express
any nuclear safety concern without fear of retaliation. In order to evaluate the effectiveness of our
Employee Concerns Program, we are conducting a random survey to determine how people feel
about this program. All responses to this survey are strictly confidential. We ask that you do not put
your name on this form. There is space at the end of the survey for any comments you may wish to
add. I ask that you take a minute to complete this questionnaire and return it to the Office Manager. I
would like to thank you in advance for taking the time to respond to this form.

YES I NO

1. Are you aware that SGT maintains an Employee Concern Program that
allows you to document any nuclear safety concern that you may have?

2. Do you know that you can report a Nuclear Safety Concern by hotline
phone? Call AmerenUE (866) 676-8500 or SGT (877) 626-7585

3. Would you promptly report any nuclear safety concerns you had to someone
in authority?

4. Do you feel that SGT promotes a safety conscious work environment?

5. Are you aware that federal law prohibits an employer from taking adverse
employment action against an employee because they have raised nuclear
safety concerns?

6. Have you seen the Nuclear Regulatory Commission (NRC) "Notice to
Employees" (Form 3) posted on bulletin boards at various locations around
the Site?

7. Do you currently have any nuclear safety concerns that have not been
adequately addressed by SGT? If so, please document your concern on an
Employee Concern Report or contact one of the hotlines.

Additional Comments (use reverse side If necessary)
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The Steam Generating Team Ltd.
INTER-OFFICE CORRESPONDENCE

To: Callaway Steam Generator Replacement Project Personnel

From: William A Fox, President SGT

Date: 14-Mar-02

Subject: SAFETY CONSCIOUS WORK ENVIRONMENT SURVEY

SGT is committed to maintaining a work environment whereby any person should feel free to express
any nuclear safety concern without fear of retaliation. In order to evaluate the effectiveness of our
Employee Concerns Program, we are conducting a random survey to determine how people feel
about this program. All responses to this survey are strictly confidential. We ask that you do not put
your name on this form. There is space at the end of the survey for any comments you may wish to
add. I ask that you take a minute to complete this questionnaire and return it to the Office Manager. I
would like to thank you in advance for taking the time to respond to this form.

YES I NO

1. Are you aware that SGT maintains an Employee Concern Program that
allows you to document any nuclear safety concern that you may have?

2. Do you know that you can report a Nuclear Safety Concern by hotline
phone? Call AmerenUE (866) 676-8500 or SGT (877) 626-7585

3. Would you promptly report any nuclear safety concerns you had to someone
in authority?

4. Do you feel that SGT promotes a safety conscious work environment?

5. Are you aware that federal law prohibits an employer from taking adverse
employment action against an employee because they have raised nuclear
safety concerns?

6. Have you seen the Nuclear Regulatory Commission (NRC) "Notice to
Employees" (Form 3) posted on bulletin boards at various locations around
the Site?

7. Do you currently have any nuclear safety concerns that have not been
adequately addressed by SGT? If so, please document your concern on an
Employee Concern Report or contact one of the hotlines.

Additional Comments (use reverse side If necessary)
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The Steam Generating Team Ltd.
INTER-OFFICE CORRESPONDENCE

To:

From:

Date:

Calvert Cliffs Steam Generator Replacement Project Personnel

William A Fox, President SGT

March 20, 2002

Subject: SAFETY CONSCIOUS WORK ENVIRONMENT SURVEY

SGT is committed to maintaining a work environment whereby any person should feel free to express
any nuclear safety concern without fear of retaliation. In order to evaluate the effectiveness of our
Employee Concerns Program, we are conducting a random survey to determine how people feel
about this program. All responses to this survey are strictly confidential. We ask that you do not put
your name on this form. There is space at the end of the survey for any comments you may wish to
add. I ask that you take a minute to complete this questionnaire and place it in an envelope addressed
to the project Business Manager. I would like to thank you in advance for taking the time to respond
to this form.

YES I NO

1. Are you aware that SGT maintains an Employee Concern Program that
allows you to document any nuclear safety concern that you may have? V

2. Do you know that you can report a Nuclear Safety Concern by hotline
phone? Call CCNPP 410-495-4141 or SGT (877) 626-7585

3. Would you promptly report any nuclear safety concerns you had to someone
in authority?

4. Do you feel that SGT promotes a safety conscious work environment?

5. Are you aware that federal law prohibits an employer from taking adverse
employment action against an employee because they have raised nuclear
safety concerns?

6. Have you seen the Nuclear Regulatory Commission (NRC) "Notice to
Employees" (Form 3) posted on bulletin boards at various locations around
the Sitp?

7. Do you currently have any nuclear safety concerns that have not been
adequately addressed by SGT? If so, please document your concern on an
Employee Concern Report or contact one of the hotlines.

Additional Comments (use reverse side if necessary)
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No
The Steam Generating Team Ltd.

INTER-OFFICE CORRESPONDENCE
!

To: Calvert Cliffs Steam Generator Replacement Project Personnel

From: William A Fox, President SGT

Date: March 20, 2002

Subject: SAFETY CONSCIOUS WORK ENVIRONMENT SURVEY

SGT is committed to maintaining a work environment whereby any person should feel free to express
any nuclear safety concern without fear of retaliation. In order to evaluate the effectiveness of our
Employee Concerns Program, we are conducting a random survey to determine how people feel
about this program. All responses to this survey are strictly confidential. We ask that you do not put
your name on this form. There is space at the end of the survey for any comments you may wish to
add. I ask that you take a minute to complete this questionnaire and place it in an envelope addressed
to the protect Business Manager. I would like to thank you in advance for taking the time to respond
to this form.

YES I NO
YESI NO

1. Are you aware that SGT maintains an Employee Concern Program that
allows you to document any nuclear safety concern that you may have?

2. Do you know that you can" report a Nuclear Safety Concern by hotline
phone? Call CCNPP 410-495-4141 or SGT (877) 626-7585

3. Would you promptly report any nuclear safety concerns you had to someone
in authority?

4. Do you feel that SGT promotes a safety conscious work environment?

5. Are you aware that federal law prohibits an employer from taking adverse
employment action against an employee because they have raised nuclear V/
safety concerns?

6. Have you seen the Nuclear Regulatory Commission (NRC) "Notice to
Employees" (Form 3) posted on bulletin boards at various locations around v
the Site?

7. Do you currently have any nuclear safety concerns that have not been
adequately addressed by SGT? If so, please document your concern on an
Employee Concern Report or contact one of the hotlines.

Additional Comments (use reverse side If necessary)

W
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The Steam Generating Team Ltd.
INTER-OFFICE CORRESPONDENCE

To: Calvert Cliffs Steam Generator Replacement Project Personnel

From: William A Fox, President SGT

Date: March 20, 2002

Subject: SAFETY CONSCIOUS WORK ENVIRONMENT SURVEY

SGT is committed to maintaining a work environment whereby any person should feel free to express
any nuclear safety concern without fear of retaliation. In order to evaluate the effectiveness of our
Employee Concerns Program, we are conducting a random survey to determine how people feel
about this program. All responses to this survey are strictly confidential. We ask that you do not put
your name on this form. There is space at the end of the survey for any comments you may wish to
add. I ask that you take a minute to complete this questionnaire and place it in an envelope addressed
to the proiect Business Manager. I would like to thank you in advance for taking the time to respond
to this form.

YES I NO

1. Are you aware that SGT maintains an Employee Concern Program that
allows you to document any nuclear safety concern that you may have?

2. Do you know that you can report a Nuclear Safety Concern by hotline
phone? Call CCNPP 410-495-4141 or SGT (877) 626-7585

3. Would you promptly report any nuclear safety concerns you had to someone
in authority?

4. Do you feel that SGT promotes a safety conscious work environment?

5. Are you aware that federal law prohibits an employer from taking adverse
employment action against an employee because they have raised nuclear
safety concerns?

6. Have you seen the Nuclear Regulatory Commission (NRC) "Notice to
Employees" (Form 3) posted on bulletin boards at various locations around
the Site?

7. Do you currently have any nuclear safety concerns that have not been
adequately addressed by SGT? If so, please document your concern on an
Employee Concern Report or contact one of the hotlines.

Additional Comments (use reverse side if necessary)
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The Steam Generating Team Ltd.
INTER-OFFICE CORRESPONDENCE

To: Calvert Cliffs Steam Generator Replacement Project Personnel

From: William A Fox, President SGT

Date: March 20, 2002

Subject: SAFETY CONSCIOUS WORK ENVIRONMENT SURVEY

SGT is committed to maintaining a work environment whereby any person should feel free to express
any nuclear safety concern without fear of retaliation. In order to evaluate the effectiveness of our
Employee Concerns Program, we are conducting a random survey to determine how people feel
about this program. All responses to this survey are strictly confidential. We ask that you do not put
your name on this form. There is space at the end of the survey for any comments you may wish to
add. I ask that you take a minute to complete this questionnaire and place it in an envelope addressed
to the proiect Business Manager. I would like to thank you in advance for taking the time to respond
to this form.

YES I NO I
1. Are you aware that SGT maintains an Employee Concern Program that

allows you to document any nuclear safety concern that you may have?

2. Do you know that you can report a Nuclear Safety Concern by hotline
phone? Call CCNPP 410-495-4141 or SGT (877) 626-7585 77

3. Would you promptly report any nuclear safety concerns you had to someone
in authority?

4. Do you feel that SGT promotes a safety conscious work environment? 7j
5. Are you aware that federal law prohibits an employer from taking adverse

employment action against an employee because they have raised nuclear
safety concerns?

6. Have you seen the Nuclear Regulatory Commission (NRC) "Notice to
Employees" (Form 3) posted on bulletin boards at various locations around
the Site?

7. Do you currently have any nuclear safety concerns that have not been
adequately addressed by SGT? If so, please document your concern on an
Employee Concern Report or contact one of the hotlines.

Additional Comments (use reverse side if necessary)
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The Steam Generating Team Ltd.
INTER-OFFICE CORRESPONDENCE

To: Calvert Cliffs Steam Generator Replacement Project Personnel

From: William A Fox, President SGT

Date: March 20, 2002

Subject: SAFETY CONSCIOUS WORK ENVIRONMENT SURVEY

SGT is committed to maintaining a work environment whereby any person should feel free to express
any nuclear safety concern without fear of retaliation. In order to evaluate the effectiveness of our
Employee Concerns Program, we are conducting a random survey to determine how people feel
about this program. All responses to this survey are strictly confidential. We ask that you do not put
your name on this form. There is space at the end of the survey for any comments you may wish to
add. I ask that you take a minute to complete this questionnaire and place it in an envelope addressed
to the project Business Manager. I would like to thank you in advance for taking the time to respond
to this form.

YES I NO
1. Are you aware that SGT maintains an Employee Concern Program that

allows you to document any nuclear safety concern that you may have? X

2. Do you know that you can report a Nuclear Safety Concern by hotline
phone? Call CCNPP 410-495-4141 or SGT (877) 626-7585 X

3. Would you promptly report any nuclear safety concerns you had to someone
in authority?

4. Do you feel that SGT promotes a safety conscious work environment?

5. Are you aware that federal law prohibits an employer from taking adverse
employment action against an employee because they have raised nuclear ,X
safety concerns?

6. Have you seen the Nuclear Regulatory Commission (NRC) "Notice to
Employees" (Form 3) posted on bulletin boards at various locations around X
the Site? ._,

7. Do you currently have any nuclear safety concerns that have not been
adequately addressed by SGT? If so, please document your concern on an A

Employee Concern Report or contact one of the hotlines.

Additional Comments (use reverse side if necessary)
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The Steam Generating Team Ltd.
INTER-OFFICE CORRESPONDENCE

To: Calvert Cliffs Steam Generator Replacement Project Personnel

From: William A Fox, President SGT

Date: March 20, 2002

Subject: SAFETY CONSCIOUS WORK ENVIRONMENT SURVEY

SGT is committed to maintaining a work environment whereby any person should feel free to express
any nuclear safety concern without fear of retaliation. In order to evaluate the effectiveness of our
Employee Concerns Program, we are conducting a random survey to determine how people feel
about this program. All responses to this survey are strictly confidential. We ask that you do not put
your name on this form. There is space at the end of the survey for any comments you may wish to
add. I ask that you take a minute to complete this questionnaire and place it in an envelope addressed
to the proiect Business Manager. I would like to thank you in advance for taking the time to respond
to this form.

YES I NO
1. Are you aware that SGT maintains an Employee Concern Program that

allows you to document any nuclear safety concern that you may have?

2. Do you know that you can report a Nuclear Safety Concern by hotline
phone? Call CCNPP 410-495-4141 or SGT (877) 626-7585

3. Would you promptly report any nuclear safety concerns you had to someone
in authority?

4. Do you feel that SGT promotes a safety conscious work environment?

5. Are you aware that federal law prohibits an employer from taking adverse
employment action against an employee because they have raised nuclear
safety concerns?

6. Have you seen the Nuclear Regulatory Commission (NRC) "Notice to
Employees" (Form 3) posted on bulletin boards at various locations around
the Site? __\

7. Do you currently have any nuclear safety concerns that have not been
adequately addressed by SGT? If so, please document your concern on an
Employee Concern Report or contact one of the hotlines.

Additional Comments (use reverse side if necessary)
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To:

From:

Date:

Subject:

The Steam Generating Team Ltd.
INTER-OFFICE CORRESPONDENCE

Calvert Cliffs Steam Generator Replacement Project Personnel

William A Fox, President SGT

March 20, 2002

SAFETY CONSCIOUS WORK ENVIRONMENT SURVEY

SGT is committed to maintaining a work environment whereby any person should feel free to express
any nuclear safety concern without fear of retaliation. In order to evaluate the effectiveness of our
Employee Concerns Program, we are conducting a random survey to determine how people feel
about this program. All responses to this survey are strictly confidential. We ask that you do not put
your name on this form. There is space at the end of the survey for any comments you may wish to
add. I ask that you take a minute to complete this questionnaire and place it in an envelope addressed
to the project Business Manager. I would like to thank you in advance for taking the time to respond
to this form.

YES I NO I
1. Are you aware that SGT maintains an Employee Concern Program that

allows you to document any nuclear safety concern that you may have?

2. Do you know that you can report a Nuclear Safety Concern by hotline
phone? Call CCNPP 410-495-4141 or SGT (877) 626-7585

3. Would you promptly report any nuclear safety concerns you had to someone
in authority?

4. Do you feel that SGT promotes a safety conscious work environment?

5. Are you aware that federal law prohibits an employer from taking adverse
employment action against an employee because they have raised nuclear
safety concerns?

6. Have you seen the Nuclear Regulatory Commission (NRC) "Notice to
Employees" (Form 3) posted on bulletin boards at various locations around VI
the Sitp?

7. Do you currently have any nuclear safety concerns that have not been
adequately addressed by SGT? If so, please document your concern on an
Employee Concern Report or contact one of the hotlines.

Additional Comments (use reverse side if necessary)
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The Steam Generating Team Ltd.
INTER-OFFICE CORRESPONDENCE

To: Calvert Cliffs Steam Generator Replacement Project Personnel

From: William A Fox, President SGT

Date: March 20, 2002

Subject: SAFETY CONSCIOUS WORK ENVIRONMENT SURVEY

SGT is committed to maintaining a work environment whereby any person should feel free to express
any nuclear safety concern without fear of retaliation. In order to evaluate the effectiveness of our
Employee Concerns Program, we are conducting a random survey to determine how people feel
about this program. All responses to this survey are strictly confidential. We ask that you do not put
your name on this form. There is space at the end of the survey for any comments you may wish to
add. I ask that you take a minute to complete this questionnaire and place it in an envelope addressed
to the proiect Business Manager. I would like to thank you in advance for taking the time to respond
to this form.

YES I NO

1. Are you aware that SGT maintains an Employee Concern Program that
allows you to document any nuclear safety concern that you may have?

2. Do you know that you can report a Nuclear Safety Concern by hotline
phone? Call CCNPP 410-495-4141 or SGT (877) 626-7585

3. Would you promptly report any nuclear safety concerns you had to someone
in authority?

4. Do you feel that SGT promotes a safety conscious work environment?

5. Are you aware that federal law prohibits an employer from taking adverse
employment action against an employee because they have raised nuclear
safety concerns?

6. Have you seen the Nuclear Regulatory Commission (NRC) "Notice to
Employees" (Form 3) posted on bulletin boards at various locations around /
the Site?

7. Do you currently have any nuclear safety concerns that have not been
adequately addressed by SGT? If so, please document your concern on an
Employee Concern Report or contact one of the hotlines.

Additional Comments (use reverse side if necessary)
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The Steam Generating Team Ltd.
INTER-OFFICE CORRESPONDENCE

To:

From:

Date:

Subject:

Calvert Cliffs Steam Generator Replacement Project Personnel

William A Fox, President SGT

March 20, 2002

SAFETY CONSCIOUS WORK ENVIRONMENT SURVEY

SGT is committed to maintaining a work environment whereby any person should feel free to express
any nuclear safety concern without fear of retaliation. In order to evaluate the effectiveness of our
Employee Concerns Program, we are conducting a random survey to determine how people feel
about this program. All responses to this survey are strictly confidential. We ask that you do not put
your name on this form. There is space at the end of the survey for any comments you may wish to
add. I ask that you take a minute to complete this questionnaire and place it in an envelope addressed
to the proiect Business Manager. I would like to thank you in advance for taking the time to respond
to this form.

YES I NO I

1. Are you aware that SGT maintains an Employee Concern Program that
allows you to document any nuclear safety concern that you may have? V/

2. Do you know that you can report a Nuclear Safety Concern by hotline
phone? Call CCNPP 410-495-4141 or SGT (877) 626-7585

3. Would you promptly report any nuclear safety concerns you had to someone
in authority? a/

4. Do you feel that SGT promotes a safety conscious work environment? 77
5. Are you aware that federal law prohibits an employer from taking adverse

employment action against an employee because they have raised nuclear V/
safety concerns?

6. Have you seen the Nuclear Regulatory Commission (NRC) "Notice to
Employees" (Form 3) posted on bulletin boards at various locations around
the Sitp?

7. Do you currently have any nuclear safety concerns that have not been
adequately addressed by SGT? If so, please document your concern on an
Employee Concern Report or contact one of the hotlines.

Additional Comments (use reverse side if necessary)
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The Steam Generating Team Ltd.

INTER-OFFICE CORRESPONDENCE

To: Calvert Cliffs Steam Generator Replacement Project Personnel

From: William A Fox, President SGT

Date: March 20, 2002

Subject: SAFETY CONSCIOUS WORK ENVIRONMENT SURVEY

SGT is committed to maintaining a work environment whereby any person should feel free to express
any nuclear safety concern without fear of retaliation. In order to evaluate the effectiveness of our
Employee Concerns Program, we are conducting a random survey to determine how people feel
about this program. All responses to this survey are strictly confidential. We ask that you do not put
your name on this form. There is space at the end of the survey for any comments you may wish to
add. I ask that you take a minute to complete .this questionnaire and place it in an envelope addressed
to the project Business ManaQer. I would like to thank you in advance for taking the time to respond
to this form.

YES I NO
1. Are you aware that SGT maintains an Employee Concern Program that

allows you to document any nuclear safety concern that you may have?

2. Do you know that you can report a Nuclear Safety Concern by hotline
phone? Call CCNPP 410-495-4141 or SGT (877) 626-7585

3. Would you promptly report any nuclear safety concerns you had to someone
in authority? l

4. Do you feel that SGT promotes a safety conscious work environment?

5. Are you aware that federal law prohibits an employer from taking adverse
employment action against an employee because they have raised nuclear v/
safety concerns?

6. Have you seen the Nuclear Regulatory Commission (NRC) "Notice to
Employees" (Form 3) posted on bulletin boards at various locations around
the Site?

7. Do you currently have any nuclear safety concerns that have not been
adequately addressed by SGT? If so, please document your concern on an
Employee Concern Report or contact one of the hotlines.

Additional Comments (use reverse side if necessary)
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The Steam Generating Team Ltd.
INTER-OFFICE CORRESPONDENCE

To: Calvert Cliffs Steam Generator Replacement Project Personnel

From: William A Fox, President SGT

Date: March 20, 2002

Subject: SAFETY CONSCIOUS WORK ENVIRONMENT SURVEY

SGT is committed to maintaining a work environment whereby any person should feel free to express
any nuclear safety concern without fear of retaliation. In order to evaluate the effectiveness of our
Employee Concerns Program, we are conducting a random survey to determine how people feel
about this program. All responses to this survey are strictly confidential. We ask that you do not put
your name on this form. There is space at the end of the survey for any comments you may wish to
add. I ask that you take a minute to complete this questionnaire and place it in an envelope addressed
to the proiect Business Manager. I would like to thank you in advance for taking the time to respond
to this form.

YES I NO
1. Are you aware that SGT maintains an Employee Concern Program that

allows you to document any nuclear safety concern that you may have?

2. Do you know that you can report a Nuclear Safety Concern by hotline
phone? Call CCNPP 410-495-4141 or SGT (877) 626-7585

3. Would you promptly report any nuclear safety concerns you had to someone K!
in authority? A

4. Do you feel that SGT promotes a safety conscious work environment?

5. Are you aware that federal law prohibits an employer from taking adverse
employment action against an employee because they have raised nuclear
safety concerns? {'

6. Have you seen the Nuclear Regulatory Commission (NRC) "Notice to
Employees" (Form 3) posted on bulletin boards at various locations around
the Site?

7. Do you currently have any nuclear safety concerns that have not been
adequately addressed by SGT? If so, please document your concern on an
Employee Concern Report or contact one of the hotlines.

Additional Comments (use reverse side if necessary)
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The Steam Generating Team Ltd.
INTER-OFFICE CORRESPONDENCE

!

To: Calvert Cliffs Steam Generator Replacement Project Personnel

From: William A Fox, President SGT

Date: March 20, 2002

Subject: SAFETY CONSCIOUS WORK ENVIRONMENT SURVEY

SGT is committed to maintaining a work environment whereby any person should feel free to express
any nuclear safety concern without fear of retaliation. In order to evaluate the effectiveness of our
Employee Concerns Program, we are conducting a random survey to determine how people feel
about this program. All responses to this survey are strictly confidential. We ask that you do not put
your name on this form. There is space at the end of the survey for any comments you may wish to
add. I ask that you take a minute to complete this questionnaire and place it in an envelope addressed
to the proiect Business Manager. I would like to thank you in advance for taking the time to respond
to this form.

YES I NO

1. Are you aware that SGT maintains an Employee Concern Program that
allows you to document any nuclear safety concern that you may have? /

2. Do you know that you can report a Nuclear Safety Concern by hotline
phone? Call CCNPP 410-495-4141 or SGT (877) 626-7585 '

3. Would you promptly report any nuclear safety concerns you had to someone >X
in authority?

4. Do you feel that SGT promotes a safety conscious work environment? I<

5. Are you aware that federal law prohibits an employer from taking adverse
employment action against an employee because they have raised nuclear
safety concerns?

6. Have you seen the Nuclear Regulatory Commission (NRC) "Notice to
Employees" (Form 3) posted on bulletin boards at various locations around /\
the Site?

7. Do you currently have any nuclear safety concerns that have not been
adequately addressed by SGT? If so, please document your concern on an 2K
Employee Concern Report or contact one of the hotlines.

Additional Comments (use reverse side if necessary)
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The Steam Generating Team Ltd.
INTER-OFFICE CORRESPONDENCE

\

To: Calvert Cliffs Steam Generator Replacement Project Personnel

From: William A Fox, President SGT

Date: March 20, 2002

Subject: SAFETY CONSCIOUS WORK ENVIRONMENT SURVEY

SGT is committed to maintaining a work environment whereby any person should feel free to express
any nuclear safety concern without fear of retaliation. In order to evaluate the effectiveness of our
Employee Concerns Program, we are conducting a random survey to determine how people feel
about this program. All responses to this survey are strictly confidential. We ask that you do not put
your name on this form. There is space at the end of the survey for any comments you may wish to
add. I ask that you take a minute to complete this questionnaire and place it in an envelope addressed
to the proiect Business ManaQer. I would like to thank you in advance for taking the time to respond
to this form.

YES I NO I

1. Are you aware that SGT maintains an Employee Concern Program that
allows you to document any nuclear safety concern that you may have?

2. Do you know that you can report a Nuclear Safety Concern by hotline
* phone? Call CCNPP 410-495-4141 or SGT (877) 626-7585

3. Would you promptly report any nuclear safety concerns you had to someone
in authority?

4. Do you feel that SGT promotes a safety conscious work environment? X

5. Are you aware that federal law prohibits an employer from taking adverse
employment action against an employee because they have raised nuclear V
safety concerns?

6. Have you seen the Nuclear Regulatory Commission (NRC) "Notice to
Employees" (Form 3) posted on bulletin boards at various locations around
the Site? _

7. Do you currently have any nuclear safety concerns that have not been
adequately addressed by SGT? If so, please document your concern on an
Employee Concern Report or contact one of the hotlines.

Additional Comments (use reverse side if necessary)

W:ASGT Formsksafety conc SURVEY-CCNPP 2002-staff.doc



M-QM-safety conc SURVEY-CCNPP 2002-staff

The Steam Generating Team Ltd.
INTER-OFFICE CORRESPONDENCE

To: Calvert Cliffs Steam Generator Replacement Project Personnel

From: William A Fox, President SGT

Date: March 20, 2002

Subject: SAFETY CONSCIOUS WORK ENVIRONMENT SURVEY

SGT is committed to maintaining a work environment whereby any person should feel free to express
any nuclear safety concern without fear of retaliation. In order to evaluate the effectiveness of our
Employee Concerns Program, we are conducting a random survey to determine how people feel
about this program. All responses to this survey are strictly confidential. We ask that you do not put
your name on this form. There is space at the end of the survey for any comments you may wish to
add. I ask that you take a minute to complete this questionnaire and place it in an envelope addressed
to the proiect Business Manaqer. I would like to thank you in advance for taking the time to respond
to this form.

YES I NO
1. Are you aware that SGT maintains an Employee Concern Program that

allows you to document any nuclear safety concern that you may have?

2. Do you know that you can report a Nuclear Safety Concern by hotline
phone? Call CCNPP 410-495-4141 or SGT (877) 626-7585

3. Would you promptly report any nuclear safety concerns you had to someone
in authority?

4. Do you feel that SGT promotes a safety conscious work environment? =

5. Are you aware that federal law prohibits an employer from taking adverse
employment action against an employee because they have raised nuclear
safety concerns?

6. Have you seen the Nuclear Regulatory Commission (NRC) "Notice to
Employees" (Form 3) posted on bulletin boards at various locations around
the Site?

7. Do you currently have any nuclear safety concerns that have not been
adequately addressed by SGT? If so, please document your concern on an >1
Employee Concern Report or contact one of the hotlines.

Additional Comments (use reverse side if necessary)
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SUB
The Steam Generating Team Ltd.

INTER-OFFICE CORRESPONDENCE

To: Calvert Cliffs Steam Generator Replacement Project Personnel

From: William A Fox, President SGT

Date: March 20, 2002

Subject: SAFETY CONSCIOUS WORK ENVIRONMENT SURVEY

SGT is committed to maintaining a work environment whereby any person should feel free to express
any nuclear safety concern without fear of retaliation. In order to evaluate the effectiveness of our
Employee Concerns Program, we are conducting a random survey to determine how people feel
about this program. All responses to this survey are strictly confidential. We ask that you do not put
your name on this form. There is space at the end of the survey for any comments you may wish to
add. I ask that you take a minute to complete this questionnaire and place it in an envelope addressed
to the proiect Business Manager. I would like to thank you in advance for taking the time to respond
to this form.

YES I NO

1. Are you aware that SGT maintains an Employee Concern Program that
allows you to document any nuclear safety concern that you may have?

2. Do you know that you can report a Nuclear Safety Concern by hotline 7
phone? Call CCNPP 410-495-4141 or SGT (877) 626-7585

3. Would you promptly report any nuclear safety concerns you had to someone l
in authority? N

4. Do you feel that SGT promotes a safety conscious work environment?

5. Are you aware that federal law prohibits an employer from taking adverse
employment action against an employee because they have raised nuclear
safety concerns?

6. Have you seen the Nuclear Regulatory Commission (NRC) "Notice to
Employees" (Form 3) posted on bulletin boards at various locations around
the Site?

7. Do you currently have any nuclear safety concerns that have not been
adequately addressed by SGT? If so, please document your concern on an
Employee Concern Report or contact one of the hotlines.

Additional Comments (use reverse side if necessary)
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SIR
The Steam Generating Team Ltd.

INTER-OFFICE CORRESPONDENCE

To: Calvert Cliffs Steam Generator Replacement Project Personnel

From: William A Fox, President SGT

Date: March 20, 2002

Subject: SAFETY CONSCIOUS WORK ENVIRONMENT SURVEY

SGT is committed to maintaining a work environment whereby any person should feel free to express
any nuclear safety concern without fear of retaliation. In order to evaluate the effectiveness of our
Employee Concerns Program, we are conducting a random survey to determine how people feel
about this program. All responses to this survey are strictly confidential. We ask that you do not put
your name on this form. There is space at the end of the survey for any comments you may wish to
add. I ask that you take a minute to complete this questionnaire and place it in an envelope addressed
to the proiect Business Manager. I would like to thank you in advance for taking the time to respond
to this form.

I YES I NO

1. Are you aware that SGT maintains an Employee Concern Program that
allows you to document any nuclear safety concern that you may have? I

2. Do you know that you can report a Nuclear Safety Concern by hotline
phone? Call CCNPP 410-495-4141 or SGT (877) 626-7585

3. Would you promptly report any nuclear safety concerns you had to someone
in authority?

4. Do you feel that SGT promotes a safety conscious work environment?

5. Are you aware that federal law prohibits an employer from taking adverse
employment action against an employee because they have raised nuclear
safety concerns?

6. Have you seen the Nuclear Regulatory Commission (NRC) "Notice to
Employees" (Form 3) posted on bulletin boards at various locations around
the Site?

7. Do you currently have any nuclear safety concerns that have not been
adequately addressed by SGT? If so, please document your concern on an 7
Employee Concern Report or contact one of the hotlines.

Additional Comments (use reverse side if necessary)
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The Steam Generating Team Ltd.
INTER-OFFICE CORRESPONDENCE

To: Calvert Cliffs Steam Generator Replacement Project Personnel

From: William A Fox, President SGT

Date: March 20, 2002

Subject: SAFETY CONSCIOUS WORK ENVIRONMENT SURVEY

SGT is committed to maintaining a work environment whereby any person should feel free to express
any nuclear safety concern without fear of retaliation. In order to evaluate the effectiveness of our
Employee Concerns Program, we are conducting a random survey to determine how people feel
about this program. All responses to this survey are strictly confidential. We ask that you do not put
your name on this form. There is space at the end of the survey for any comments you may wish to
add. I ask that you take a minute to complete this questionnaire and place it in an envelope addressed
to the proiect Business Manager. I would like to thank you in advance for taking the time to respond
to this form.

YES I NOl

1. Are you aware that SGT maintains an Employee Concern Program that
allows you to document any nuclear safety concern that you may have?

2. Do you know that you can report a Nuclear Safety Concern by hotline
phone? Call CCNPP 410-495-4141 or SGT (877) 626-7585 \/

3. Would you promptly report any nuclear safety concerns you had to someone
in authority? V/

4. Do you feel that SGT promotes a safety conscious work environment?

5. Are you aware that federal law prohibits an employer from taking adverse
employment action against an employee because they have raised nuclear
safety concerns?

6. Have you seen the Nuclear Regulatory Commission (NRC) "Notice to
Employees" (Form 3) posted on bulletin boards at various locations around VI
the Site? _

7. Do you currently have any nuclear safety concerns that have not been
adequately addressed by SGT? If so, please document your concern on an /
Employee Concem Report or contact one of the hotlines.

Additional Comments (use reverse side if necessary)
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The Steam Generating Team Ltd.

INTER-OFFICE CORRESPONDENCE

To: Calvert Cliffs Steam Generator Replacement Project Personnel

From: William A Fox, President SGT

Date: March 20, 2002

Subject: SAFETY CONSCIOUS WORK ENVIRONMENT SURVEY

SGT is committed to maintaining a work environment whereby any person should feel free to express
any nuclear safety concern without fear of retaliation. In order to evaluate the effectiveness of our
Employee Concerns Program, we are conducting a random survey to determine how people feel
about this program. All responses to this survey are strictly confidential. We ask that you do not put
your name on this form. There is space at the end of the survey for any comments you may wish to
add. I ask that you take a minute to complete this questionnaire and place it in an envelope addressed
to the proiect Business Manager. I would like to thank you in advance for taking the time to respond
to this form.

YES I NO

1. Are you aware that SGT maintains an Employee Concern Program that -7
allows you to document any nuclear safety concern that you may have?

2. Do you know that you can report a Nuclear Safety Concern by hotline
phone? Call CCNPP 410-495-4141 or SGT (877) 626-7585

3. Would you promptly report any nuclear safety concerns you had to someone A/
in authority? V

4. Do you feel that SGT promotes a safety conscious work environment?

5. Are you aware that federal law prohibits an employer from taking adverse
employment action against an employee because they have raised nuclear
safety concerns?

6. Have you seen the Nuclear Regulatory Commission (NRC) "Notice to
Employees" (Form 3) posted on bulletin boards at various locations around 7
the Site?

7. Do you currently have any nuclear safety concerns that have not been
adequately addressed by SGT? If so, please document your concern on an
Employee Concern Report or contact one of the hotlines.

Additional Comments (use reverse side if necessary)
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The Steam Generating Team Ltd.
INTER-OFFICE CORRESPONDENCE

To: Calvert Cliffs Steam Generator Replacement Project Personnel

From: William A Fox, President SGT

Date: March 20, 2002

Subject: SAFETY CONSCIOUS WORK ENVIRONMENT SURVEY

SGT is committed to maintaining a work environment whereby any person should feel free to express
any nuclear safety concern without fear of retaliation. In order to evaluate the effectiveness of our
Employee Concerns Program, we are conducting a random survey to determine how people feel
about this program. All responses to this survey are strictly confidential. We ask that you do not put
your name on this form. There is space at the end of the survey for any comments you may wish to
add. I ask that you take a minute to complete this questionnaire and place it in an envelope addressed
to the project Business Manager. I would like to thank you in advance for taking the time to respond
to this form.

YES I NO I

1. Are you aware that SGT maintains an Employee Concern Program that
allows you to document any nuclear safety concern that you may have?

2. Do you know that you can report a Nuclear Safety Concern by hotline
phone? Call CCNPP 410-495-4141 or SGT (877) 626-7585 N:

3. Would you promptly report any nuclear safety concerns you had to someone
in authority?

4. Do you feel that SGT promotes a safety conscious work environment?

5. Are you aware that federal law prohibits an employer from taking adverse
employment action against an employee because they have raised nuclear
safety concerns?

6. Have you seen the Nuclear Regulatory Commission (NRC) "Notice to
Employees" (Form 3) posted on bulletin boards at various locations around
the Site? A

7. Do you currently have any nuclear safety concerns that have not been
adequately addressed by SGT? If so, please document your concern on an
Employee Concern Report or contact one of the hotlines.

Additional Comments (use reverse side if necessary)
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The Steam Generating Team Ltd.
INTER-OFFICE CORRESPONDENCE

To: Calvert Cliffs Steam Generator Replacement Project Personnel

From: William A Fox, President SGT

Date: March 20, 2002

Subject: SAFETY CONSCIOUS WORK ENVIRONMENT SURVEY

SGT is committed to maintaining a work environment whereby any person should feel free to express
any nuclear safety concern without fear of retaliation. In order to evaluate the effectiveness of our
Employee Concerns Program, we are conducting a random survey to determine how people feel
about this program. All responses to this survey are strictly confidential. We ask that you do not put
your name on this form. There is space at the end of the survey for any comments you may wish to
add. I ask that you take a minute to complete this questionnaire and place it in an envelope addressed
to the proiect Business Manager. I would like to thank you in advance for taking the time to respond
to this form.

YES I NO

1. Are you aware that SGT maintains an Employee Concern Program that
allows you to document any nuclear safety concern that you may have?

2. Do you know that you can report a Nuclear Safety Concern by hotline
phone? Call CCNPP 410-495-4141 or SGT (877) 626-7585

3. Would you promptly report any nuclear safety concerns you had to someone
in authority?

4. Do you feel that SGT promotes a safety conscious work environment?

5. Are you aware that federal law prohibits an employer from taking adverse
employment action against an employee because they have raised nuclear
safety concerns?

6. Have you seen the Nuclear Regulatory Commission (NRC) "Notice to
Employees" (Form 3) posted on bulletin boards at various locations around
the Site?.

7. Do you currently have any nuclear safety concerns that have not been
adequately addressed by SGT? If so, please document your concern on an
Employee Concern Report or contact one of the hotlines.

Additional Comments (use reverse side if necessary)
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The Steam Generating Team Ltd.
INTER-OFFICE CORRESPONDENCE

To: Calvert Cliffs Steam Generator Replacement Project Personnel

From: William A Fox, President SGT

Date: March 20, 2002

Subject: SAFETY CONSCIOUS WORK ENVIRONMENT SURVEY

SGT is committed to maintaining a work environment whereby any person should feel free to express
any nuclear safety concern without fear of retaliation. In order to evaluate the effectiveness of our
Employee Concerns Program, we are conducting a random survey to determine how people feel
about this program. All responses to this survey are strictly confidential. We ask that you do not put
your name on this form. There is space at the end of the survey for any comments you may wish to
add. I ask that you take a minute to complete this questionnaire and place it in an envelope addressed
to the proiect Business Manager. I would like to thank you in advance for taking the time to respond
to this form.

YES I NO I

1. Are you aware that SGT maintains an Employee Concern Program that
allows you to document any nuclear safety concern that you may have?

2. Do you know that you can report a Nuclear Safety Concern by hotline
phone? Call CCNPP 410-495-4141 or SGT (877) 626-7585

3. Would you promptly report any nuclear safety concerns you had to someone '7
in authority?

4. Do you feel that SGT promotes a safety conscious work environment?

5. Are you aware that federal law prohibits an employer from taking adverse
employment action against an employee because they have raised nuclear
safety concerns?

6. Have you seen the Nuclear Regulatory Commission (NRC) "Notice to
Employees" (Form 3) posted on bulletin boards at various locations around
the Site?

7. Do you currently have any nuclear safety concerns that have not been
adequately addressed by SGT? If so, please document your concern on an
Employee Concern Report or contact one of the hotlines.

Additional Comments (use reverse side if necessary)
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The Steam Generating Team Ltd.
INTER-OFFICE CORRESPONDENCE

To: Calvert Cliffs Steam Generator Replacement Project Personnel

From: William A Fox, President SGT

Date: March 20, 2002

Subject: SAFETY CONSCIOUS WORK ENVIRONMENT SURVEY

SGT is committed to maintaining a work environment whereby any person should feel free to express
any nuclear safety concern without fear of retaliation. In order to evaluate the effectiveness of our
Employee Concerns Program, we are conducting a random survey to determine how people feel
about this program. All responses to this survey are strictly confidential. We ask that you do not put
your name on this form. There is space at the end of the survey for any comments you may wish to
add. I ask that you take a minute to complete this questionnaire and place it in an envelope addressed
to the project Business Manager. I would like to thank you in advance for taking the time to respond
to this form.

YES I NO

1. Are you aware that SGT maintains an Employee Concern Program that
allows you to document any nuclear safety concern that you may have?

2. Do you know that you can report a Nuclear Safety Concern by hotline
phone? Call CCNPP 410-495-4141 or SGT (877) 626-7585

3. Would you promptly report any nuclear safety concerns you had to someone
in authority?

4. Do you feel that SGT promotes a safety conscious work environment? X

5. Are you aware that federal law prohibits an employer from taking adverse
employment action against an employee because they have raised nuclear
safety concerns?

6. Have you seen the Nuclear Regulatory Commission (NRC) "Notice to
Employees" (Form 3) posted on bulletin boards at various locations around
the Site?

7. Do you currently have any nuclear safety concerns that have not been
adequately addressed by SGT? If so, please document your concern on an
Employee Concern Report or contact one of the hotlines.

Additional Comments (use reverse side if necessary)
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The Steam Generating Team Ltd.
INTER-OFFICE CORRESPONDENCE

!

To: Calvert Cliffs Steam Generator Replacement Project Personnel

From: William A Fox, President SGT

Date: March 20, 2002

Subject: SAFETY CONSCIOUS WORK ENVIRONMENT SURVEY

SGT is committed to maintaining a work environment whereby any person should feel free to express
any nuclear safety concern without fear of retaliation. In order to evaluate the effectiveness of our
Employee Concerns Program, we are conducting a random survey to determine how people feel
about this program. All responses to this survey are strictly confidential. We ask that you do not put
your name on this form. There is space at the end of the survey for any comments you may wish to
add. I ask that you take a minute to complete this questionnaire and place it in an envelope addressed
to the project Business Manager. I would like to thank you in advance for taking the time to respond
to this form.

YES I NO
1. Are you aware that SGT maintains an Employee Concern Program that

allows you to document any nuclear safety concern that you may have?

2. Do you know that you can report a Nuclear Safety Concern by hotline
phone? Call CCNPP 410-495-4141 or SGT (877) 626-7585

3. Would you promptly report any nuclear safety concerns you had to someone
in authority? N

4. Do you feel that SGT promotes a safety conscious work environment?

5. Are you aware that federal law prohibits an employer from taking adverse
employment action against an employee because they have raised nuclear
safety concerns?

6. Have you seen the Nuclear Regulatory Commission (NRC) "Notice to
Employees" (Form 3) posted on bulletin boards at various locations around N
the Site?

7. Do you currently have any nuclear safety concerns that have not been
adequately addressed by SGT? If so, please document your concern on an
Employee Concern Report or contact one of the hotlines.

Additional Comments (use reverse side if necessary)
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The Steam Generating Team Ltd.
INTER-OFFICE CORRESPONDENCE

To: Calvert Cliffs Steam Generator Replacement Project Personnel

From: William A Fox, President SGT

Date: March 20, 2002

Subject: SAFETY CONSCIOUS WORK ENVIRONMENT SURVEY

SGT is committed to maintaining a work environment whereby any person should feel free to express
any nuclear safety concern without fear of retaliation. In order to evaluate the effectiveness of our
Employee Concerns Program, we are conducting a random survey to determine how people feel
about this program. All responses to this survey are strictly confidential. We ask that you do not put
your name on this form. There is space at the end of the survey for any comments you may wish to
add. I ask that you take a minute to complete this questionnaire and place it in an envelope addressed
to the proiect Business Manager. I would like to thank you in advance for taking the time to respond
to this form.

YES I NO
1. Are you aware that SGT maintains an Employee Concern Program that

allows you to document any nuclear safety concern that you may have?

2. Do you know that you can report a Nuclear Safety Concern by hotline
phone? Call CCNPP 410-495-4141 or SGT (877) 626-7585

3. Would you promptly report any nuclear safety concerns you had to someone
in authority? __

4. Do you feel that SGT promotes a safety conscious work environment?

5. Are you aware that federal law prohibits an employer from taking adverse
employment action against an employee because they have raised nuclear
safety concerns?

6. Have you seen the Nuclear Regulatory Commission (NRC) "Notice to
Employees" (Form 3) posted on bulletin boards at various locations around
the Site?

7. Do you currently have any nuclear safety concerns that have not been
adequately addressed by SGT? If so, please document your concern on an
Employee Concern Report or contact one of the hotlines.

Additional Comments (use reverse side if necessary)
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The Steam Generating Team Ltd.
INTER-OFFICE CORRESPONDENCE

To: Calvert Cliffs Steam Generator Replacement Project Personnel

From: William A Fox, President SGT

Date: March 20, 2002

Subject: SAFETY CONSCIOUS WORK ENVIRONMENT SURVEY

SGT is committed to maintaining a work environment whereby any person should feel free to express
any nuclear safety concern without fear of retaliation. In order to evaluate the effectiveness of our
Employee Concerns Program, we are conducting a random survey to determine how people feel
about this program. All responses to this survey are strictly confidential. We ask that you do not put
your name on this form. There is space at the end of the survey for any comments you may wish to
add. I ask that you take a minute to complete this questionnaire and place it in an envelope addressed
to the project Business ManaQer. I would like to thank you in advance for taking the time to respond
to this form.

YES I NO I

1. Are you aware that SGT maintains an Employee Concern Program that
allows you to document any nuclear safety concern that you may have?

2. Do you know that you can report a Nuclear Safety Concern by hotline
phone? Call CCNPP 410-495-4141 or SGT (877) 626-7585 f/

3. Would you promptly report any nuclear safety concerns you had to someone
in authority?

4. Do you feel that SGT promotes a safety conscious work environment?

5. Are you aware that federal law prohibits an employer from taking adverse
employment action against an employee because they have raised nuclear
safety concerns?

6. Have you seen the Nuclear Regulatory Commission (NRC) "Notice to
Employees" (Form 3) posted on bulletin boards at various locations around
the Site?

7. Do you currently have any nuclear safety concerns that have not been
adequately addressed by SGT? If so, please document your concern on an
Employee Concern Report or contact one of the hotlines.

Additional Comments (use reverse side if necessary)
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The Steam Generating Team Ltd.

INTER-OFFICE CORRESPONDENCE
!

To: Calvert Cliffs Steam Generator Replacement Project Personnel

From: William A Fox, President SGT

Date: March 20, 2002

Subject: SAFETY CONSCIOUS WORK ENVIRONMENT SURVEY

SGT is committed to maintaining a work environment whereby any person should feel free to express
any nuclear safety concern without fear of retaliation. In order to evaluate the effectiveness of our
Employee Concerns Program, we are conducting a random survey to determine how people feel
about this program. All responses to this survey are strictly confidential. We ask that you do not put
your name on this form. There is space at the end of the survey for any comments you may wish to
add. I ask that you take a minute to complete this questionnaire and place it in an envelope addressed
to the proiect Business Manager. I would like to thank you in advance for taking the time to respond
to this form.

YES A NO
1. Are you aware that SGT maintains an Employee Concern Program that

allows you to document any nuclear safety concern that you may have?

2. Do you know that you can report a Nuclear Safety Concern by hotline
phone? Call CCNPP 410-495-4141 or SGT (877) 626-7585

3. Would you promptly report any nuclear safety concerns you had to someone
in authority?

4. Do you feel that SGT promotes a safety conscious work environment? a/

5. Are you aware that federal law prohibits an employer from taking adverse
employment action against an employee because they have raised nuclear
safety concerns?

6. Have you seen the Nuclear Regulatory Commission (NRC) "Notice to 7
Employees" (Form 3) posted on bulletin boards at various locations around
the Site?

7. Do you currently have any nuclear safety concerns that have not been
adequately addressed by SGT? If so, please document your concern on an 7
Employee Concern Report or contact one of the hotlines.

Additional Comments (use reverse side if necessary)
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The Steam Generating Team Ltd.
INTER-OFFICE CORRESPONDENCE

\

To: Calvert Cliffs Steam Generator Replacement Project Personnel

From: William A Fox, President SGT

Date: March 20, 2002

Subject: SAFETY CONSCIOUS WORK ENVIRONMENT SURVEY

SGT is committed to maintaining a work environment whereby any person should feel free to express
any nuclear safety concern without fear of retaliation. In order to evaluate the effectiveness of our
Employee Concerns Program, we are conducting a random survey to determine how people feel
about this program. All responses to this survey are strictly confidential. We ask that you do not put
your name on this form. There is space at the end of the survey for any comments you may wish to
add. I ask that you take a minute to complete this questionnaire and place it in an envelope addressed
to the project Business Manager. I would like to thank you in advance for taking the time to respond
to this form.

YES I NO
1. Are you aware that SGT maintains an Employee Concern Program that

allows you to document any nuclear safety concern that you may have?

2. Do you know that you can report a Nuclear Safety Concern by hotline
phone? Call CCNPP 410-495-4141 or SGT (877) 626-7585

3. Would you promptly report any nuclear safety concerns you had to someone
in authority?

4. Do you feel that SGT promotes a safety conscious work environment?

5. Are you aware that federal law prohibits an employer from taking adverse
employment action against an employee because they have raised nuclear
safety concerns?

6. Have you seen the Nuclear Regulatory Commission (NRC) "Notice to
Employees" (Form 3) posted on bulletin boards at various locations around
the Site? /l

7. Do you currently have any nuclear safety concerns that have not been
adequately addressed by SGT? If so, please document your concern on an
Employee Concern Report or contact one of the hotlines.

Additional Comments (use reverse side if necessary)
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The Steam Generating Team Ltd.

INTER-OFFICE CORRESPONDENCE

To: Calvert Cliffs Steam Generator Replacement Project Personnel

From: William A Fox, President SGT

Date: March 20, 2002

Subject: SAFETY CONSCIOUS WORK ENVIRONMENT SURVEY

SGT is committed to maintaining a work environment whereby any person should feel free to express
any nuclear safety concern without fear of retaliation. In order to evaluate the effectiveness of our
Employee Concerns Program, we are conducting a random survey to determine how people feel
about this program. All responses to this survey are strictly confidential. We ask that you do not put
your name on this form. There is space at the end of the survey for any comments you may wish to
add. I ask that you take a minute to complete this questionnaire and place it in an envelope addressed
to the project Business Manager. I would like to thank you in advance for taking the time to respond
to this form.

YES I No

1. Are you aware that SGT maintains an Employee Concern Program that
allows you to document any nuclear safety concern that you may have?

2. Do you know that you can report a Nuclear Safety Concern by hotline
phone? Call CCNPP 410-495-4141 or SGT (877) 626-7585

3. Would you promptly report any nuclear safety concerns you had to someone
in authority? __

4. Do you feel that SGT promotes a safety conscious work environment?

5. Are you aware that federal law prohibits an employer from taking adverse
employment action against an employee because they have raised nuclear
safety concerns?

6. Have you seen the Nuclear Regulatory Commission (NRC) "Notice to
Employees" (Form 3) posted on bulletin boards at various locations around
the Site?

7. Do you currently have any nuclear safety concerns that have not been
adequately addressed by SGT? If so, please document your concern on an
Employee Concern Report or contact one of the hotlines.

Additional Comments (use reverse side if necessary)
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The Steam Generating Team Ltd.

INTER-OFFICE CORRESPONDENCE

To: Calvert Cliffs Steam Generator Replacement Project Personnel

From: William A Fox, President SGT

Date: March 20, 2002

Subject: SAFETY CONSCIOUS WORK ENVIRONMENT SURVEY

SGT is committed to maintaining a work environment whereby any person should feel free to express
any nuclear safety concern without fear of retaliation. In order to evaluate the effectiveness of our
Employee Concerns Program, we are conducting a random survey to determine how people feel
about this program. All responses to this survey are strictly confidential. We ask that you do not put
your name on this form. There is space at the end of the survey for any comments you may wish to
add. I ask that you take a minute to complete this questionnaire and place it in an envelope addressed
to the project Business Manager. I would like to thank you in advance for taking the time to respond
to this form.

I YES I NO

1. Are you aware that SGT maintains an Employee Concern Program that
allows you to document any nuclear safety concern that you may have?

2. Do you know that you can report a Nuclear Safety Concern by hotline
phone? Call CCNPP 410-495-4141 or SGT (877) 626-7585

3. Would you promptly report any nuclear safety concerns you had to someone <
in authority? __

4. Do you feel that SGT promotes a safety conscious work environment?

5. Are you aware that federal law prohibits an employer from taking adverse
employment action against an employee because they have raised nuclear
safety concerns?

6. Have you seen the Nuclear Regulatory Commission (NRC) "Notice to
Employees" (Form 3) posted on bulletin boards at various locations around
the Site?

7. Do you currently have any nuclear safety concerns that have not been
adequately addressed by SGT? If so, please document your concern on an ?K
Employee Concern Report or contact one of the hotlines.

Additional Comments (use reverse side if necessary)
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The Steam Generating Team Ltd.
INTER-OFFICE CORRESPONDENCE

To: Calvert Cliffs Steam Generator Replacement Project Personnel

From: William A Fox, President SGT

Date: March 20, 2002

Subject: SAFETY CONSCIOUS WORK ENVIRONMENT SURVEY

SGT is committed to maintaining a work environment whereby any person should feel free to express
any nuclear safety concern without fear of retaliation. In order to evaluate the effectiveness of our
Employee Concerns Program, we are conducting a random survey to determine how people feel
about this program. All responses to this survey are strictly confidential. We ask that you do not put
your name on this form. There is space at the end of the survey for any comments you may wish to
add. I ask that you take a minute to complete this questionnaire and place it in an envelope addressed
to the proiect Business Manager. I would like to thank you in advance for taking the time to respond
to this form.

YES I NO

1. Are you aware that SGT maintains an Employee Concern Program that
allows you to document any nuclear safety concern that you may have?

2. Do you know that you can report a Nuclear Safety Concern by hotline
phone? Call CCNPP 410-495-4141 or SGT (877) 626-7585

3. Would you promptly report any nuclear safety concerns you had to someone
in authority?

4. Do you feel that SGT promotes a safety conscious work environment?

5. Are you aware that federal law prohibits an employer from taking adverse
employment action against an employee because they have raised nuclear
safety concerns?

6. Have you seen the Nuclear Regulatory Commission (NRC) "Notice to
Employees" (Form 3) posted on bulletin boards at various locations around
the Site?

7. Do you currently have any nuclear safety concerns that have not been
adequately addressed by SGT? If so, please document your concern on an
Employee Concern Report or contact one of the hotlines.

Additional Comments (use reverse side if necessary)
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The Steam Generating Team Ltd.
INTER-OFFICE CORRESPONDENCE

To: Calvert Cliffs Steam Generator Replacement Project Personnel

From: William A Fox, President SGT

Date: March 20, 2002

Subject: SAFETY CONSCIOUS WORK ENVIRONMENT SURVEY

SGT is committed to maintaining a work environment whereby any person should feel free to express
any nuclear safety concern without fear of retaliation. In order to evaluate the effectiveness of our
Employee Concerns Program, we are conducting a random survey to determine how people feel
about this program. All responses to this survey are strictly confidential. We ask that you do not put
your name on this form. There is space at the end of the survey for any comments you may wish to
add. I ask that you take a minute to complete this questionnaire and place it in an envelope addressed
to the project Business Manager. I would like to thank you in advance for taking the time to respond
to this form.

YES I NO

1. Are you aware that SGT maintains an Employee Concern Program that
allows you to document any nuclear safety concern that you may have?

2. Do you know that you can report a Nuclear Safety Concern by hotline 7/
phone? Call CCNPP 410-495-4141 or SGT (877) 626-7585

3. Would you promptly report any nuclear safety concerns you had to someone /
in authority? V

4. Do you feel that SGT promotes a safety conscious work environment?

5. Are you aware that federal law prohibits an employer from taking adverse
employment action against an employee because they have raised nuclear v
safety concerns?

6. Have you seen the Nuclear Regulatory Commission (NRC) "Notice to
Employees" (Form 3) posted on bulletin boards at various locations around 7
the Site?

7. Do you currently have any nuclear safety concerns that have not been
adequately addressed by SGT? If so, please document your concern on an
Employee Concern Report or contact one of the hotlines.

Additional Comments (use reverse side if necessary)
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The Steam Generating Team Ltd.

INTER-OFFICE CORRESPONDENCE

To: Calvert Cliffs Steam Generator Replacement Project Personnel

From: William A Fox, President SGT

Date: March 20, 2002

Subject: SAFETY CONSCIOUS WORK ENVIRONMENT SURVEY

SGT is committed to maintaining a work environment whereby any person should feel free to express
any nuclear safety concern without fear of retaliation. In order to evaluate the effectiveness of our
Employee Concerns Program, we are conducting a random survey to determine how people feel
about this program. All responses to this survey are strictly confidential. We ask that you do not put
your name on this form. There is space at the end of the survey for any comments you may wish to
add. I ask that you take a minute to complete this questionnaire and place it in an envelope addressed
to the proiect Business Manager. I would like to thank you in advance for taking the time to respond
to this form.

YES I NO

1. Are you aware that SGT maintains an Employee Concern Program that
allows you to document any nuclear safety concern that you may have?

2. Do you know that you can report a Nuclear Safety Concern by hotline
phone? Call CCNPP 410-495-4141 or SGT (877) 626-7585

3. Would you promptly report any nuclear safety concerns you had to someone
in authority?

4. Do you feel that SGT promotes a safety conscious work environment?

5. Are you aware that federal law prohibits an employer from taking adverse
employment action against an employee because they have raised nuclear
safety concerns?

6. Have you seen the Nuclear Regulatory Commission (NRC) "Notice to
Employees" (Form 3) posted on bulletin boards at various locations around 7
the Site?

7. Do you currently have any nuclear safety concerns that have not been
adequately addressed by SGT? If so, please document your concern on an 7
Employee Concern Report or contact one of the hotlines.

Additional Comments (use reverse side if necessary)
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The Steam Generating Team Ltd.
INTER-OFFICE CORRESPONDENCE

X

To: Calvert Cliffs Steam Generator Replacement Project Personnel

From: William A Fox, President SGT

Date: March 20, 2002

Subject: SAFETY CONSCIOUS WORK ENVIRONMENT SURVEY

SGT is committed to maintaining a work environment whereby any person should feel free to express
any nuclear safety concern without fear of retaliation. In order to evaluate the effectiveness of our
Employee Concerns Program, we are conducting a random survey to determine how people feel
about this program. All responses to this survey are strictly confidential. We ask that you do not put
your name on this form. There is space at the end of the survey for any comments you may wish to
add. I ask that you take a minute to complete this questionnaire and place it in an envelope addressed
to the proiect Business Manager. I would like to thank you in advance for taking the time to respond
to this form.

YES I NO

1. Are you aware that SGT maintains an Employee Concern Program that
allows you to document any nuclear safety concern that you may have?

2. Do you know that you can report a Nuclear Safety Concern by hotline
phone? Call CCNPP 410-495-4141 or SGT (877) 626-7585

3. Would you promptly report any nuclear safety concerns you had to someone
in authority?

4. Do you feel that SGT promotes a safety conscious work environment? V

5. Are you aware that federal law prohibits an employer from taking adverse
employment action against an employee because they have raised nuclear
safety concerns? v

6. Have you seen the Nuclear Regulatory Commission (NRC) "Notice to
Employees" (Form 3) posted on bulletin boards at various locations around
the Site? V

7. Do you currently have any nuclear safety concerns that have not been
adequately addressed by SGT? If so, please document your concern on an 1,
Employee Concern Report or contact one of the hotlines.

Additional Comments (use reverse side if necessary)
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The Steam Generating Team Ltd.
INTER-OFFICE CORRESPONDENCE

To: Calvert Cliffs Steam Generator Replacement Project Personnel

From: William A Fox, President SGT

Date: March 20, 2002

Subject: SAFETY CONSCIOUS WORK ENVIRONMENT SURVEY

SGT is committed to maintaining a work environment whereby any person should feel free to express
any nuclear safety concern without fear of retaliation. In order to evaluate the effectiveness of our
Employee Concerns Program, we are conducting a random survey to determine how people feel
about this program. All responses to this survey are strictly confidential. We ask that you do not put
your name on this form. There is space at the end of the survey for any comments you may wish to
add. I ask that you take a minute to complete this questionnaire and place it in an envelope addressed
to the project Business Manager. I would like to thank you in advance for taking the time to respond
to this form.

YES I NO

1. Are you aware that SGT maintains an Employee Concern Program that
allows you to document any nuclear safety concern that you may have?

2. Do you know that you can report a Nuclear Safety Concern by hotline
phone? Call CCNPP 410-495-4141 or SGT (877) 626-7585

3. Would you promptly report any nuclear safety concerns you had to someone /
in authority?

4. Do you feel that SGT promotes a safety conscious work environment? 17

5. Are you aware that federal law prohibits an employer from taking adverse
employment action against an employee because they have raised nuclear
safety concerns?

6. Have you seen the Nuclear Regulatory Commission (NRC) "Notice to
Employees" (Form 3) posted on bulletin boards at various locations around
the Site? ,

7. Do you currently have any nuclear safety concerns that have not been
adequately addressed by SGT? If so, please document your concern on an
Employee Concern Report or contact one of the hotlines.

Additional Comments (use reverse side if necessary)
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The Steam Generating Team Ltd.

INTER-OFFICE CORRESPONDENCE
!

To: Calvert Cliffs Steam Generator Replacement Project Personnel

From: William A Fox, President SGT

Date: March 20, 2002

Subject: SAFETY CONSCIOUS WORK ENVIRONMENT SURVEY

SGT is committed to maintaining a work environment whereby any person should feel free to express
any nuclear safety concern without fear of retaliation. In order to evaluate the effectiveness of our
Employee Concerns Program, we are conducting a random survey to determine how people feel
about this program. All responses to this survey are strictly confidential. We ask that you do not put
your name on this form. There is space at the end of the survey for any comments you may wish to
add. I ask that you take a minute to complete this questionnaire and place it in an envelope addressed
to the project Business Manager. I would like to thank you in advance for taking the time to respond
to this form.

YES I NO
1. Are you aware that SGT maintains an Employee Concern Program that

allows you to document any nuclear safety concern that you may have? V

2. Do you know that you can report a Nuclear Safety Concern by hotline
phone? Call CCNPP 410-495-4141 or SGT (877) 626-7585

3. Would you promptly report any nuclear safety concerns you had to someone
in authority?

4. Do you feel that SGT promotes a safety conscious work environment?

5. Are you aware that federal law prohibits an employer from taking adverse
employment action against an employee because they have raised nuclear
safety concerns?

6. Have you seen the Nuclear Regulatory Commission (NRC) "Notice to
Employees" (Form 3) posted on bulletin boards at various locations around
the Site?

7. Do you currently have any nuclear safety concerns that have not been
adequately addressed by SGT? If so, please document your concern on an
Employee Concern Report or contact one of the hotlines.

Additional Comments (use reverse side if necessary)
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The Steam Generating Team Ltd.
INTER-OFFICE CORRESPONDENCE

To: Calvert Cliffs Steam Generator Replacement Project Personnel

From: William A Fox, President SGT

Date: March 20, 2002

Subject: SAFETY CONSCIOUS WORK ENVIRONMENT SURVEY

SGT is committed to maintaining a work environment whereby any person should feel free to express
any nuclear safety concern without fear of retaliation. In order to evaluate the effectiveness of our
Employee Concerns Program, we are conducting a random survey to determine how people feel
about this program. All responses to this survey are strictly confidential. We ask that you do not put
your name on this form. There is space at the end of the survey for any comments you may wish to
add. I ask that you take a minute to complete this questionnaire and place it in an envelope addressed
to the proiect Business Manager. I would like to thank you in advance for taking the time to respond
to this form.

YES I NO

1. Are you aware that SGT maintains an Employee Concern Program that
allows you to document any nuclear safety concern that you may have?

2. Do you know that you can report a Nuclear Safety Concern by hotline
phone? Call CCNPP 410-495-4141 or SGT (877) 626-7585

3. Would you promptly report any nuclear safety concerns you had to someone
in authority?

4. Do you feel that SGT promotes a safety conscious work environment?

5. Are you aware that federal law prohibits an employer from taking adverse
employment action against an employee because they have raised nuclear
safety concerns?

6. Have you seen the Nuclear Regulatory Commission (NRC) "Notice to
Employees" (Form 3) posted on bulletin boards at various locations around
the Site? ,

7. Do you currently have any nuclear safety concerns that have not been
adequately addressed by SGT? If so, please document your concern on an
Employee Concern Report or contact one of the hotlines.

Additional Comments (use reverse side if necessary)
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The Steam Generating Team Ltd.
INTER-OFFICE CORRESPONDENCE

To: Calvert Cliffs Steam Generator Replacement Project Personnel

From: William A Fox, President SGT

Date: March 20, 2002

Subject: SAFETY CONSCIOUS WORK ENVIRONMENT SURVEY

SGT is committed to maintaining a work environment whereby any person should feel free to express
any nuclear safety concern without fear of retaliation. In order to evaluate the effectiveness of our
Employee Concerns Program, we are conducting a random survey to determine how people feel
about this program. All responses to this survey are strictly confidential. We ask that you do not put
your name on this form. There is space at the end of the survey for any comments you may wish to
add. I ask that you take a minute to complete this questionnaire and place it in an envelope addressed
to the proiect Business Manager. I would like to thank you in advance for taking the time to respond
to this form.

I YES I NO-|

1. Are you aware that SGT maintains an Employee Concern Program that
allows you to document any nuclear safety concern that you may have?

2. Do you know that you can report a Nuclear Safety Concern by hotline
phone? Call CCNPP 410-495-4141 or SGT (877) 626-7585

3. Would you promptly report any nuclear safety concerns you had to someone
in authority? a

4. Do you feel that SGT promotes a safety conscious work environment? _

5. Are you aware that federal law prohibits an employer from taking adverse
employment action against an employee because they have raised nuclear y
safety concemns? x

6. Have you seen the Nuclear Regulatory Commission (NRC) "Notice to
Employees" (Form 3) posted on bulletin boards at various locations around
the Site?

7. Do you currently have any nuclear safety concerns that have not been
adequately addressed by SGT? If so, please document your concern on an
Employee Concern Report or contact one of the hotlines.

Additional Comments (use reverse side if necessary)
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The Steam Generating Team Ltd.
INTER-OFFICE CORRESPONDENCE

To: Calvert Cliffs Steam Generator Replacement Project Personnel

From: William A Fox, President SGT

Date: March 20, 2002

Subject: SAFETY CONSCIOUS WORK ENVIRONMENT SURVEY

SGT is committed to maintaining a work environment whereby any person should feel free to express
any nuclear safety concern without fear of retaliation. In order to evaluate the effectiveness of our
Employee Concerns Program, we are conducting a random survey to determine how people feel
about this program. All responses to this survey are strictly confidential. We ask that you do not put
your name on this form. There is space at the end of the survey for any comments you may wish to
add. I ask that you take a minute to complete this questionnaire and place it in an envelope addressed
to the project Business ManaQer. I would like to thank you in advance for taking the time to respond
to this form.

YES I NO

1. Are you aware that SGT maintains an Employee Concern Program that
allows you to document any nuclear safety concern that you may have?

2. Do you know that you can report a Nuclear Safety Concern by hotline
phone? Call CCNPP 410-495-4141 or SGT (877) 626-7585

3. Would you promptly report any nuclear safety concerns you had to someone
in authority?

4. Do you feel that SGT promotes a safety conscious work environment?

5. Are you aware that federal law prohibits an employer from taking adverse
employment action against an employee because they have raised nuclear
safety concerns?

6. Have you seen the Nuclear Regulatory Commission (NRC) "Notice to
Employees" (Form 3) posted on bulletin boards at various locations around
the Site?

7. Do you currently have any nuclear safety concerns that have not been
adequately addressed by SGT? If so, please document your concern on an 7
Employee Concern Report or contact one of the hotlines.

Additional Comments (use reverse side if necessary)

W:\SGT Forms\safety conc SURVEY-CCNPP 2002-staff.doc
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The Steam Generating Team Ltd.
INTER-OFFICE CORRESPONDENCE

To: Calvert Cliffs Steam Generator Replacement Project Personnel

From: William A Fox, President SGT

Date: March 20, 2002

Subject: SAFETY CONSCIOUS WORK ENVIRONMENT SURVEY

SGT is committed to maintaining a work environment whereby any person should feel free to express
any nuclear safety concern without fear of retaliation. In order to evaluate the effectiveness of our
Employee Concerns Program, we are conducting a random survey to determine how people feel
about this program. All responses to this survey are strictly confidential. We ask that you do not put
your name on this form. There is space at the end of the survey for any comments you may wish to
add. I ask that you take a minute to complete this questionnaire and place it in an envelope addressed
to the proiect Business Manager. I would like to thank you in advance for taking the time to respond
to this form.

I YES I NO

1. Are you aware that SGT maintains an Employee Concern Program that
allows you to document any nuclear safety concern that you may have?

2. Do you know that you can report a Nuclear Safety Concern by hotline
phone? Call CCNPP 410-495-4141 or SGT (877) 626-7585

3. Would you promptly report any nuclear safety concerns you had to someone /
in authority? LI

4. Do you feel that SGT promotes a safety conscious work environment? a/

5. Are you aware that federal law prohibits an employer from taking adverse
employment action against an employee because they have raised nuclear
safety concerns?

6. Have you seen the Nuclear Regulatory Commission (NRC) "Notice to
Employees" (Form 3) posted on bulletin boards at various locations around a
the Site?

7. Do you currently have any nuclear safety concerns that have not been
adequately addressed by SGT? If so, please document your concern on an
Employee Concern Report or contact one of the hotlines.

Additional Comments (use reverse side if necessary)
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SUM
The Steam Generating Team Ltd.

INTER-OFFICE CORRESPONDENCE

To: Calvert Cliffs Steam Generator Replacement Project Personnel

From: William A Fox, President SGT

Date: March 20, 2002

Subject: SAFETY CONSCIOUS WORK ENVIRONMENT SURVEY

SGT is committed to maintaining a work environment whereby any person should feel free to express
any nuclear safety concern without fear of retaliation. In order to evaluate the effectiveness of our
Employee Concerns Program, we are conducting a random survey to determine how people feel
about this program. All responses to this survey are strictly confidential. We ask that you do not put
your name on this form. There is space at the end of the survey for any comments you may wish to
add. I ask that you take a minute to complete this questionnaire and place it in an envelope addressed
to the project Business Manager. I would like to thank you in advance for taking the time to respond
to this form.

YES-I NO

1. Are you aware that SGT maintains an Employee Concern Program that
allows you to document any nuclear safety concern that you may have?

2. Do you know that you can report a Nuclear Safety Concern by hotline
phone? Call CCNPP 410-495-4141 or SGT (877) 626-7585

3. Would you promptly report any nuclear safety concerns you had to someone
in authority?

4. Do you feel that SGT promotes a safety conscious work environment?

5. Are you aware that federal law prohibits an employer from taking adverse
employment action against an employee because they have raised nuclear
safety concerns?

6. Have you seen the Nuclear Regulatory Commission (NRC) "Notice to
Employees" (Form 3) posted on bulletin boards at various locations around V
the Site?

7. Do you currently have any nuclear safety concerns that have not been
adequately addressed by SGT? If so, please document your concern on an
Employee Concern Report or contact one of the hotlines.

Additional Comments (use reverse side if necessary)
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The Steam Generating Team Ltd.

INTER-OFFICE CORRESPONDENCE

To: Calvert Cliffs Steam Generator Replacement Project Personnel

From: William A Fox, President SGT

Date: March 20, 2002

Subject: SAFETY CONSCIOUS WORK ENVIRONMENT SURVEY

SGT is committed to maintaining a work environment whereby any person should feel free to express
any nuclear safety concern without fear of retaliation. In order to evaluate the effectiveness of our
Employee Concerns Program, we are conducting a random survey to determine how people feel
about this program. All responses to this survey are strictly confidential. We ask that you do not put
your name on this form. There is space at the end of the survey for any comments you may wish to
add. I ask that you take a minute to complete this questionnaire and place it in an envelope addressed
to the proiect Business Manager. I would like to thank you in advance for taking the time to respond
to this form.

YES I NO

1. Are you aware that SGT maintains an Employee Concern Program that
allows you to document any nuclear safety concern that you may have?

2. Do you know that you can report a Nuclear Safety Concern by hotline
phone? Call CCNPP 410-495-4141 or SGT (877) 626-7585

3. Would you promptly report any nuclear safety concerns you had to someone
in authority?

4. Do you feel that SGT promotes a safety conscious work environment?

5. Are you aware that federal law prohibits an employer from taking adverse
employment action against an employee because they have raised nuclear
safety concerns?

6. Have you seen the Nuclear Regulatory Commission (NRC) "Notice to 77
Employees" (Form 3) posted on bulletin boards at various locations around V
the Site? ,

7. Do you currently have any nuclear safety concerns that have not been
adequately addressed by SGT? If so, please document your concern on an
Employee Concern Report or contact one of the hotlines.

Additional Comments (use reverse side if necessary)

/1-
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The Steam Generating Team Ltd.
INTER-OFFICE CORRESPONDENCE

To: Calvert Cliffs Steam Generator Replacement Project Personnel

From: William A Fox, President SGT

Date: March 20, 2002

Subject: SAFETY CONSCIOUS WORK ENVIRONMENT SURVEY

SGT is committed to maintaining a work environment whereby any person should feel free to express
any nuclear safety concern without fear of retaliation. In order to evaluate the effectiveness of our
Employee Concerns Program, we are conducting a random survey to determine how people feel
about this program. All responses to this survey are strictly confidential. We ask that you do not put
your name on this form. There is space at the end of the survey for any comments you may wish to
add. I ask that you take a minute to complete this questionnaire and place it in an envelope addressed
to the proiect Business Manager. I would like to thank you in advance for taking the time to respond
to this form.

YES I NO I
1. Are you aware that SGT maintains an Employee Concern Program that

allows you to document any nuclear safety concern that you may have?

2. Do you know that you can report a Nuclear Safety Concern by hotline
phone? Call CCNPP 410-495-4141 or SGT (877) 626-7585 V

3. Would you promptly report any nuclear safety concerns you had to someone
in authority?

4. Do you feel that SGT promotes a safety conscious work environment? _ _

5. Are you aware that federal law prohibits an employer from taking adverse
employment action against an employee because they have raised nuclear
safety concerns?

6. Have you seen the Nuclear Regulatory Commission (NRC) "Notice to
Employees" (Form 3) posted on bulletin boards at various locations around
the Sitp?

7. Do you currently have any nuclear safety concerns that have not been
adequately addressed by SGT? If so, please document your concern on an
Employee Concern Report or contact one of the hotlines.

Additional Comments (use reverse side if necessary)
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The Steam Generating Team Ltd.
INTER-OFFICE CORRESPONDENCE

To:

From:

Date:

Calvert Cliffs Steam Generator Replacement Project Personnel

William A Fox, President SGT

March 20, 2002

Subject: SAFETY CONSCIOUS WORK ENVIRONMENT SURVEY

SGT is committed to maintaining a work environment whereby any person should feel free to express
any nuclear safety concern without fear of retaliation. In order to evaluate the effectiveness of our
Employee Concerns Program, we are conducting a random survey to determine how people feel
about this program. All responses to this survey are strictly confidential. We ask that you do not put
your name on this form. There is space at the end of the survey for any comments you may wish to
add. I ask that you take a minute to complete this questionnaire and place it in an envelope addressed
to the project Business ManaQer. I would like to thank you in advance for taking the time to respond
to this form.

YES I NO

1. Are you aware that SGT maintains an Employee Concern Program that
allows you to document any nuclear safety concern that you may have?

2. Do you know that you can report a Nuclear Safety Concern by hotline
* phone? Call CCNPP 410-495-4141 or SGT (877) 626-7585

3. Would you promptly report any nuclear safety concerns you had to someone
in authority?

4. Do you feel that SGT promotes a safety conscious work environment? 7/
5. Are you aware that federal law prohibits an employer from taking adverse

employment action against an employee because they have raised nuclear
safety concerns?

6. Have you seen the Nuclear Regulatory Commission (NRC) "Notice to
Employees" (Form 3) posted on bulletin boards at various locations around \/
the Sitp?

7. Do you currently have any nuclear safety concerns that have not been
adequately addressed by SGT? If so, please document your concern on an
Employee Concem Report or contact one of the hotlines.

Additional Comments (use reverse side if necessary)
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The Steam Generating Team Ltd.
INTER-OFFICE CORRESPONDENCE

To:

From:

Date:

Subject:

Calvert Cliffs Steam Generator Replacement Project Personnel

William A Fox, President SGT

March 20, 2002

SAFETY CONSCIOUS WORK ENVIRONMENT SURVEY

SGT is committed to maintaining a work environment whereby any person should feel free to express
any nuclear safety concern without fear of retaliation. In order to evaluate the effectiveness of our
Employee Concerns Program, we are conducting a random survey to determine how people feel
about this program. All responses to this survey are strictly confidential. We ask that you do not put
your name on this form. There is space at the end of the survey for any comments you may wish to
add. I ask that you take a minute to complete this questionnaire and place it in an envelope addressed
to the proiect Business Manager. I would like to thank you in advance for taking the time to respond
to this form.

YES I NO
1. Are you aware that SGT maintains an Employee Concern Program that

allows you to document any nuclear safety concern that you may have?

2. Do you know that you can report a Nuclear Safety Concern by hotline
phone? Call CCNPP 410-495-4141 or SGT (877) 626-7585 x _

3. Would you promptly report any nuclear safety concerns you had to someone
in authority?

4. Do you feel that SGT promotes a safety conscious work environment?

5. Are you aware that federal law prohibits an employer from taking adverse
employment action against an employee because they have raised nuclear
safety concerns?

6. Have you seen the Nuclear Regulatory Commission (NRC) "Notice to
Employees" (Form 3) posted on bulletin boards at various locations around A
the Sitp?'

7. Do you currently have any nuclear safety concerns that have not been
adequately addressed by SGT? If so, please document your concern on an
Employee Concern Report or contact one of the hotlines.

Additional Comments (use reverse side if necessary)
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The Steam Generating Team Ltd.
INTER-OFFICE CORRESPONDENCE

To: Calvert Cliffs Steam Generator Replacement Project Personnel

From: William A Fox, President SGT

Date: March 20, 2002

Subject: SAFETY CONSCIOUS WORK ENVIRONMENT SURVEY

SGT is committed to maintaining a work environment whereby any person should feel free to express
any nuclear safety concern without fear of retaliation. In order to evaluate the effectiveness of our
Employee Concerns Program, we are conducting a random survey to determine how people feel
about this program. All responses to this survey are strictly confidential. We ask that you do not put
your name on this form. There is space at the end of the survey for any comments you may wish to
add. I ask that you take a minute to complete this questionnaire and place it in an envelope addressed
to the proiect Business Manager. I would like to thank you in advance for taking the time to respond
to this form.

YES I NO

1. Are you aware that SGT maintains an Employee Concern Program that
allows you to document any nuclear safety concern that you may have?

2. Do you know that you can report a Nuclear Safety Concern by hotline
phone? Call CCNPP 410-495-4141 or SGT (877) 626-7585

3. Would you promptly report any nuclear safety concerns you had to someone
in authority?

4. Do you feel that SGT promotes a safety conscious work environment?

5. Are you aware that federal law prohibits an employer from taking adverse
employment action against an employee because they have raised nuclear
safety concerns?

6. Have you seen the Nuclear Regulatory Commission (NRC) "Notice to
Employees" (Form 3) posted on bulletin boards at various locations around
the Site?___

7. Do you currently have any nuclear safety concerns that have not been
adequately addressed by SGT? If so, please document your concern on an
Employee Concern Report or contact one of the hotlines.

Additional Comments (use reverse side if necessary)
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The Steam Generating Team Ltd.
INTER-OFFICE CORRESPONDENCE

To: Calvert Cliffs Steam Generator Replacement Project Personnel

From: William A Fox, President SGT

Date: March 20, 2002

Subject: SAFETY CONSCIOUS WORK ENVIRONMENT SURVEY

SGT is committed to maintaining a work environment whereby any person should feel free to express
any nuclear safety concern without fear of retaliation. In order to evaluate the effectiveness of our
Employee Concerns Program, we are conducting a random survey to determine how people feel
about this program. All responses to this survey are strictly confidential. We ask that you do not put
your name on this form. There is space at the end of the survey for any comments you may wish to
add. I ask that you take a minute to complete this questionnaire and place it in an envelope addressed
to the proiect Business Manager. I would like to thank you in advance for taking the time to respond
to this form.

I YES I NO
1. Are you aware that SGT maintains an Employee Concern Program that

allows you to document any nuclear safety concern that you may have?

2. Do you know that you can report a Nuclear Safety Concern by hotline
phone? Call CCNPP 410-495-4141 or SGT (877) 626-7585

3. Would you promptly report any nuclear safety concerns you had to someone
in authority?

4. Do you feel that SGT promotes a safety conscious work environment?

5. Are you aware that federal law prohibits an employer from taking adverse
employment action against an employee because they have raised nuclear
safety concerns?

6. Have you seen the Nuclear Regulatory Commission (NRC) "Notice to
Employees" (Form 3) posted on bulletin boards at various locations around
the Site?

7. Do you currently have any nuclear safety concerns that have not been
adequately addressed by SGT? If so, please document your concern on an
Employee Concern Report or contact one of the hotlines.

Additional Comments (use reverse side if necessary)
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The Steam Generating Team Ltd.
INTER-OFFICE CORRESPONDENCE

To: Calvert Cliffs Steam Generator Replacement Project Personnel

From: William A Fox, President SGT

Date: March 20, 2002

Subject: SAFETY CONSCIOUS WORK ENVIRONMENT SURVEY

SGT is committed to maintaining a work environment whereby any person should feel free to express
any nuclear safety concern without fear of retaliation. In order to evaluate the effectiveness of our
Employee Concerns Program, we are conducting a random survey to determine how people feel
about this program. All responses to this survey are strictly confidential. We ask that you do not put
your name on this form. There is space at the end of the survey for any comments you may wish to
add. I ask that you take a minute to complete this questionnaire and place it in an envelope addressed
to the proiect Business Manager. I would like to thank you in advance for taking the time to respond
to this form.

YES I NO

1. Are you aware that SGT maintains an Employee Concern Program that
allows you to document any nuclear safety concern that you may have?

2. Do you know that you can report a Nuclear Safety Concern by hotline
phone? Call CCNPP 410-495-4141 or SGT (877) 626-7585

3. Would you promptly report any nuclear safety concerns you had to someone
in authority? _

4. Do you feel that SGT promotes a safety conscious work environment?
_/

5. Are you aware that federal law prohibits an employer from taking adverse
employment action against an employee because they have raised nuclear
safety concerns?

6. Have you seen the Nuclear Regulatory Commission (NRC) "Notice to
Employees" (Form 3) posted on bulletin boards at various locations around
the Site?

7. Do you currently have any nuclear safety concerns that have not been
adequately addressed by SGT? If so, please document your concern on an
Employee Concern Report or contact one of the hotlines.

Additional Comments (use reverse side if necessary)
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NOT
The Steam Generating Team Ltd.

INTER-OFFICE CORRESPONDENCE

To: Calvert Cliffs Steam Generator Replacement Project Personnel

From: William A Fox, President SGT

Date: March 20, 2002

Subject: SAFETY CONSCIOUS WORK ENVIRONMENT SURVEY

SGT is committed to maintaining a work environment whereby any person should feel free to express
any nuclear safety concern without fear of retaliation. In order to evaluate the effectiveness of our
Employee Concerns Program, we are conducting a random survey to determine how people feel
about this program. All responses to this survey are strictly confidential. We ask that you do not put
your name on this form. There is space at the end of the survey for any comments you may wish to
add. I ask that you take a minute to complete this questionnaire and place it in an envelope addressed
to the proiect Business Manager. I would like to thank you in advance for taking the time to respond
to this form.

I YES'I NO
1. Are you aware that SGT maintains an Employee Concern Program that

allows you to document any nuclear safety concern that you may have?

2. Do you know that you can report a Nuclear Safety Concern by hotline
phone? Call CCNPP 410-495-4141 or SGT (877) 626-7585

3. Would you promptly report any nuclear safety concerns you had to someone 7/
in authority? V

4. Do you feel that SGT promotes a safety conscious work environment? 7/
5. Are you aware that federal law prohibits an employer from taking adverse

employment action against an employee because they have raised nuclear /
safety concerns?

6. Have you seen the Nuclear Regulatory Commission (NRC) "Notice to
Employees" (Form 3) posted on bulletin boards at various locations around 1,/
the Site?

7. Do you currently have any nuclear safety concerns that have not been
adequately addressed by SGT? If so, please document your concern on an
Employee Concern Report or contact one of the hotlines.

Additional Comments (use reverse side If necessary)

/
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The Steam Generating Team Ltd.
INTER-OFFICE CORRESPONDENCE

To:

From:

Date:

Subject:

Calvert Cliffs Steam Generator Replacement Project Personnel

William A Fox, President SGT

March 20, 2002

SAFETY CONSCIOUS WORK ENVIRONMENT SURVEY

SGT is committed to maintaining a work environment whereby any person should feel free to express
any nuclear safety concern without fear of retaliation. In order to evaluate the effectiveness of our
Employee Concerns Program, we are conducting a random survey to determine how people feel
about this program. All responses to this survey are strictly confidential. We ask that you do not put
your name on this form. There is space at the end of the survey for any comments you may wish to
add. I ask that you take a minute to complete this questionnaire and place it in an envelope addressed
to the proiect Business Manager. I would like to thank you in advance for taking the time to respond
to this form.

YPS I NO

1. Are you aware that SGT maintains an Employee Concern Program that
allows you to document any nuclear safety concern that you may have? V

2. Do you know that you can report a Nuclear Safety Concern by hotline
phone? Call CCNPP 410-495-4141 or SGT (877) 626-7585

3. Would you promptly report any nuclear safety concerns you had to someone
in authority?

4. Do you feel that SGT promotes a safety conscious work environment? 7

5. Are you aware that federal law prohibits an employer from taking adverse
employment action against an employee because they have raised nuclear /
safety concemns? \

6. Have you seen the Nuclear Regulatory Commission (NRC) "Notice to
Employees" (Form 3) posted on bulletin boards at various locations around 7
the Sitp?9

7. Do you currently have any nuclear safety concerns that have not been
adequately addressed by SGT? If so, please document your concern on an
Employee Concern Report or contact one of the hotlines.

Additional Comments (use reverse side if necessary)
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The Steam Generating Team Ltd.

INTER-OFFICE CORRESPONDENCE

To: Calvert Cliffs Steam Generator Replacement Project Personnel

From: William A Fox, President SGT

Date: March 20, 2002

Subject: SAFETY CONSCIOUS WORK ENVIRONMENT SURVEY

SGT is committed to maintaining a work environment whereby any person should feel free to express
any nuclear safety concern without fear of retaliation. In order to evaluate the effectiveness of our
Employee Concerns Program, we are conducting a random survey to determine how people feel
about this program. All responses to this survey are strictly confidential. We ask that you do not put
your name on this form. There is space at the end of the survey for any comments you may wish to
add. I ask that you take a minute to complete this questionnaire and place it in an envelope addressed
to the project Business Manager. I would like to thank you in advance for taking the time to respond
to this form.

YES I NO

1. Are you aware that SGT maintains an Employee Concern Program that
allows you to document any nuclear safety concern that you may have?

2. Do you know that you can report a Nuclear Safety Concern by hotline
phone? Call CCNPP 410-495-4141 or SGT (877) 626-7585

3. Would you promptly report any nuclear safety concerns you had to someone /
in authority? V

4. Do you feel that SGT promotes a safety conscious work environment?

5. Are you aware that federal law prohibits an employer from taking adverse
employment action against an employee because they have raised nuclear ,/
safety concerns?

6. Have you seen the Nuclear Regulatory Commission (NRC) "Notice to
Employees" (Form 3) posted on bulletin boards at various locations around
the Site?

7. Do you currently have any nuclear safety concerns that have not been
adequately addressed by SGT? If so, please document your concern on an
Employee Concern Report or contact one of the hotlines.

Additional Comments (use reverse side if necessary)
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The Steam Generating Team Ltd.
INTER-OFFICE CORRESPONDENCE

To: Calvert Cliffs Steam Generator Replacement Project Personnel

From: William A Fox, President SGT

Date: March 20, 2002

Subject: SAFETY CONSCIOUS WORK ENVIRONMENT SURVEY

SGT is committed to maintaining a work environment whereby any person should feel free to express
any nuclear safety concern without fear of retaliation. In order to evaluate the effectiveness of our
Employee Concerns Program, we are conducting a random survey to determine how people feel
about this program. All responses to this survey are strictly confidential. We ask that you do not put
your name on this form. There is space at the end of the survey for any comments you may wish to
add. I ask that you take a minute to complete this questionnaire and place it in an envelope addressed
to the proiect Business Manager. I would like to thank you in advance for taking the time to respond
to this form.

YES I NOC
1. Are you aware that SGT maintains an Employee Concern Program that

allows you to document any nuclear safety concern that you may have?

2. Do you know that you can report a Nuclear Safety Concern by hotline
phone? Call CCNPP 410-495-4141 or SGT (877) 626-7585

3. Would you promptly report any nuclear safety concerns you had to someone
in authority? l/

4. Do you feel that SGT promotes a safety conscious work environment?

5. Are you aware that federal law prohibits an employer from taking adverse
employment action against an employee because they have raised nuclear
safety concerns?

6. Have you seen the Nuclear Regulatory Commission (NRC) "Notice to
Employees" (Form 3) posted on bulletin boards at various locations around
the Site?

7. Do you currently have any nuclear safety concerns that have not been
adequately addressed by SGT? If so, please document your concern on an 7/
Employee Concern Report or contact one of the hotlines.

Additional Comments (use reverse side if necessary)

W:\SGT Forms\safety conc SURVEY-CCNPP 2002-staff.doc
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The Steam Generating Team Ltd.
INTER-OFFICE CORRESPONDENCE

To:

From:

Date:

Calvert Cliffs Steam Generator Replacement Project Personnel

William A Fox, President SGT

March 20, 2002

Subject: SAFETY CONSCIOUS WORK ENVIRONMENT SURVEY

SGT is committed to maintaining a work environment whereby any person should feel free to express
any nuclear safety concern without fear of retaliation. In order to evaluate the effectiveness of our
Employee Concerns Program, we are conducting a random survey to determine how people feel
about this program. All responses to this survey are strictly confidential. We ask that you do not put
your name on this form. There is space at the end of the survey for any comments you may wish to
add. I ask that you take a minute to complete this questionnaire and place it in an envelope addressed
to the proiect Business Manager. I would like to thank you in advance for taking the time to respond
to this form.

I YES I NO

1. Are you aware that SGT maintains an Employee Concern Program that
allows you to document any nuclear safety concern that you may have?

2. Do you know that you can report a Nuclear Safety Concern by hotline
phone? Call CCNPP 410-495-4141 or SGT (877) 626-7585

3. Would you promptly report any nuclear safety concerns you had to someone
in authority?

4. Do you feel that SGT promotes a safety conscious work environment?

5. Are you aware that federal law prohibits an employer from taking adverse
employment action against an employee because they have raised nuclear
safety concerns?

6. Have you seen the Nuclear Regulatory Commission (NRC) "Notice to
Employees" (Form 3) posted on bulletin boards at various locations around Xi,-
the Site?_

7. Do you currently have any nuclear safety concerns that have not been
adequately addressed by SGT? If so, please document your concern on an
Employee Concern Report or contact one of the hotlines.

Additional Comments (use reverse side if necessary)
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The Steam Generating Team Ltd.
INTER-OFFICE CORRESPONDENCE

To: Calvert Cliffs Steam Generator Replacement Project Personnel

From: William A Fox, President SGT

Date: March 20, 2002

Subject: SAFETY CONSCIOUS WORK ENVIRONMENT SURVEY

SGT is committed to maintaining a work environment whereby any person should feel free to express
any nuclear safety concern without fear of retaliation. In order to evaluate the effectiveness of our
Employee Concerns Program, we are conducting a random survey to determine how people feel
about this program. All responses to this survey are strictly confidential. We ask that you do not put
your name on this form. There is space at the end of the survey for any comments you may wish to
add. I ask that you take a minute to complete this questionnaire and place it in an envelope addressed
to the project Business Manager. I would like to thank you in advance for taking the time to respond
to this form.

1. Are you aware that SGT maintains an Employee Concern Program that
allows you to document any nuclear safety concern that you may have?

2. Do you know that you can report a Nuclear Safety Concern by hotline
* phone? Call CCNPP 410-495-4141 or SGT (877) 626-7585

3. Would you promptly report any nuclear safety concerns you had to someone
in authority?

4. Do you feel that SGT promotes a safety conscious work environment?

5. Are you aware that federal law prohibits an employer from taking adverse
employment action against an employee because they have raised nuclear
safety concerns?

6. Have you seen the Nuclear Regulatory Commission (NRC) "Notice to
Employees" (Form 3) posted on bulletin boards at various locations around
the Site?

7. Do you currently have any nuclear safety concerns that have not been
adequately addressed by SGT? If so, please document your concern on an
Employee Concern Report or contact one of the hotlines.

Additional Comments (use reverse side if necessary)

W:\SGT Forms\safety conc SURVEY-CCNPP 200k-staff.doc
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The Steam Generating Team Ltd.
INTER-OFFICE CORRESPONDENCE

To: Calvert Cliffs Steam Generator Replacement Project Personnel (C04Fr)

From: William A Fox, President SGT

Date: March 25, 2002

Subject: SAFETY CONSCIOUS WORK ENVIRONMENT SURVEY

SGT is committed to maintaining a work environment whereby any person should feel free to express
any nuclear safety concern without fear of retaliation. In order to evaluate the effectiveness of our
Employee Concerns Program, we are conducting a random survey to determine how people feel
about this program. All responses to this survey are strictly confidential. We ask that you do not put
your name on this form. There is space at the end of the survey for any comments you may wish to
add. I ask that you take a minute to complete this questionnaire and place it in an envelope addressed
to the project Business Manager. I would like to thank you in advance for taking the time to respond
to this form.

YES I NO

1. Are you aware that SGT maintains an Employee Concern Program that
allows you to document any nuclear safety concern that you may have?

2. Do you know that you can report a Nuclear Safety Concern by hotline
phone? Call CCNPP 410-495-4141 or SGT (877) 626-7585 J

3. Would you promptly report any nuclear safety concerns you had to someone
in authority? I

4. Do you feel that SGT promotes a safety conscious work environment? 7 _

5. Are you aware that federal law prohibits an employer from taking adverse
employment action against an employee because they have raised nuclear
safety concerns?

6. Have you seen the Nuclear Regulatory Commission (NRC) "Notice to
Employees" (Form 3) posted on bulletin boards at various locations around
the Site? __

7. Do you currently have any nuclear safety concerns that have not been
adequately addressed by SGT? If so, please document your concern on an
Employee Concern Report or contact one of the hotlines.

Additional Comments (use reverse side if necessary)
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The Steam Generating Team Ltd.
INTER-OFFICE CORRESPONDENCE

To: Calvert Cliffs Steam Generator Replacement Project Personnel ( Chaff)

From: William A Fox, President SGT

Date: March 25, 2002

Subject: SAFETY CONSCIOUS WORK ENVIRONMENT SURVEY

SGT is committed to maintaining a work environment whereby any person should feel free to express
any nuclear safety concern without fear of retaliation. In order to evaluate the effectiveness of our
Employee Concerns Program, we are conducting a random survey to determine how people feel
about this program. All responses to this survey are strictly confidential. We ask that you do not put
your name on this form. There is space at the end of the survey for any comments you may wish to
add. I ask that you take a minute to complete this questionnaire and place it in an envelooe addressed
to the proiect Business Manager. I would like to thank you in advance for taking the time to respond
to this form.

YES I NO

1. Are you aware that SGT maintains an Employee Concern Program that
allows you to document any nuclear safety concern that you may have?

2. Do you know that you can report a Nuclear Safety Concern by hotline
phone? Call CCNPP 410-495-4141 or SGT (877) 626-7585

3. Would you promptly report any nuclear safety concerns you had to someone
in authority? A

4. Do you feel that SGT promotes a safety conscious work environment?

5. Are you aware that federal law prohibits an employer from taking adverse
employment action against an employee because they have raised nuclear
safety concerns?

6. Have you seen the Nuclear Regulatory Commission (NRC) "Notice to
Employees" (Form 3) posted on bulletin boards at various locations around
the Site? go

7. Do you currently have any nuclear safety concerns that have not been
adequately addressed by SGT? If so, please document your concern on an
Employee Concern Report or contact one of the hotlines.

Additional Comments (use reverse side if necessary)
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To:

From:

Date:

Subject:

The Steam Generating Team Ltd.
INTER-OFFICE CORRESPONDENCE

Calvert Cliffs Steam Generator Replacement Project Personnel ( Clm'ir)

William A Fox, President SGT

March 25, 2002

SAFETY CONSCIOUS WORK ENVIRONMENT SURVEY

SGT is committed to maintaining a work environment whereby any person should feel free to express
any nuclear safety concern without fear of retaliation. In order to evaluate the effectiveness of our
Employee Concerns Program, we are conducting a random survey to determine how people feel
about this program. All responses to this survey are strictly confidential. We ask that you do not put
your name on this form. There is space at the end of the survey for any comments you may wish to
add. I ask that you take a minute to complete this questionnaire and place it in an envelope addressed
to the proiect Business Manager. I would like to thank you in advance for taking the time to respond
to this form. I

YES I NO

1. Are you aware that SGT maintains an Employee Concern Program that
allows you to document any nuclear safety concern that you may have?

2. Do you know that you can report a Nuclear Safety Concern by hotline
phone? Call CCNPP 410-495-4141 or SGT (877) 626-7585

3. Would you promptly report any nuclear safety concerns you had to someone
in authority?

4. Do you feel that SGT promotes a safety conscious work environment? 71
5. Are you aware that federal law prohibits an employer from taking adverse

employment action against an employee because they have raised nuclear
safety concerns? _

6. Have you seen the Nuclear Regulatory Commission (NRC) "Notice to
Employees" (Form 3) posted on bulletin boards at various locations around
the Site? _ _

7. Do you currently have any nuclear safety concerns that have not been
adequately addressed by SGT? If so, please document your concern on an
Employee Concern Report or contact one of the hotlines.

Additional Comments (use reverse side if necessary)
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The Steam Generating Team Ltd.
INTER-OFFICE CORRESPONDENCE

!

To: Calvert Cliffs Steam Generator Replacement Project Personnel (Cjzircr)

From: William A Fox, President SGT

Date: March 25, 2002

Subject: SAFETY CONSCIOUS WORK ENVIRONMENT SURVEY

SGT is committed to maintaining a work environment whereby any person should feel free to express
any nuclear safety concern without fear of retaliation. In order to evaluate the effectiveness of our
Employee Concerns Program, we are conducting a random survey to determine how people feel
about this program. All responses to this survey are strictly confidential. We ask that you do not put
your name on this form. There is space at the end of the survey for any comments you may wish to
add. I ask that you take a minute to complete this questionnaire and place it in an envelope addressed
to the project Business Manager. I would like to thank you in advance for taking the time to respond
to this form.

YES I NO

1. Are you aware that SGT maintains an Employee Concern Program that
allows you to document any nuclear safety concern that you may have?

2. Do you know that you can report a Nuclear'Safety Concern by hotline
phone? Call CCNPP 410-495-4141 or SGT (877) 626-7585

3. Would you promptly report any nuclear safety concerns you had to someone
in authority?

4. Do you feel that SGT promotes a safety conscious work environment?

5. Are you aware that federal law prohibits an employer from taking adverse
employment action against an employee because they have raised nuclear
safety concerns?

6. Have you seen the Nuclear Regulatory Commission (NRC) "Notice to
Employees" (Form 3) posted on bulletin boards at various locations around
the Site?

7. Do you currently have any nuclear safety concerns that have not been
adequately addressed by SGT? If so, please document your concern on an
Employee Concern Report or contact one of the hotlines.

Additional Comments (use reverse side if necessary)
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The Steam Generating Team Ltd.
INTER-OFFICE CORRESPONDENCE

To: Calvert Cliffs Steam Generator Replacement Project Personnel (Scou-r)

From: William A Fox, President SGT

Date: March 25, 2002

Subject: SAFETY CONSCIOUS WORK ENVIRONMENT SURVEY

SGT is committed to maintaining a work environment whereby any person should feel free to express
any nuclear safety concern without fear of retaliation. In order to evaluate the effectiveness of our
Employee Concerns Program, we are conducting a random survey to determine how people feel
about this program. All responses to this survey are strictly confidential. We ask that you do not put
your name on this form. There is space at the end of the survey for any comments you may wish to
add. I ask that you take a minute to complete this questionnaire and place it in an envelope addressed
to the proiect Business Manager. I would like to thank you in advance for taking the time to respond
to this form.

YES |. NO

1. Are you aware that SGT maintains an Employee Concern Program that
allows you to document any nuclear safety concern that you may have?

2. Do you know that you can report a Nuclear Safety Concern by hotline
phone? Call CCNPP 410-495-4141 or SGT (877) 626-7585

3. Would you promptly report any nuclear safety concerns you had to someone
in authority?

4. Do you feel that SGT promotes a safety conscious work environment?

5. Are you aware that federal law prohibits an employer from taking adverse
employment action against an employee because they have raised nuclear I/
safety concemns?

6. Have you seen the Nuclear Regulatory Commission (NRC) "Notice to
Employees" (Form 3) posted on bulletin boards at various locations around
the Site?

7. Do you currently have any nuclear safety concerns that have not been /
adequately addressed by SGT? If so, please document your concern on an
Employee Concern Report or contact one of the hotlines.

Additional Comments (use reverse side if necessary)
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The Steam Generating Team Ltd.
INTER-OFFICE CORRESPONDENCE

To: Calvert Cliffs Steam Generator Replacement Project Personnel (Cog)

From: William A Fox, President SGT

Date: March 25, 2002

Subject: SAFETY CONSCIOUS WORK ENVIRONMENT SURVEY

SGT is committed to maintaining a work environment whereby any person should feel free to express
any nuclear safety concern without fear of retaliation. In order to evaluate the effectiveness of our
Employee Concerns Program, we are conducting a random survey to determine how people feel
about this program. All responses to this survey are strictly confidential. We ask that you do not put
your name on this form. There is space at the end of the survey for any comments you may wish to
add. I ask that you take a minute to complete this questionnaire and place it in an envelope addressed
to the proiect Business ManaQer. I would like to thank you in advance for taking the time to respond
to this form.

YES I NO

1. Are you aware that SGT maintains an Employee Concern Program that
allows you to document any nuclear safety concern that you may have?

2. Do you know that you can report a Nuclear Safety Concern by hotline
phone? Call CCNPP 410-495-4141 or SGT (877) 626-7585

3. Would you promptly report any nuclear safety concerns you had to someone
in authority? o__

4. Do you feel that SGT promotes a safety conscious work environment?

5. Are you aware that federal law prohibits an employer from taking adverse
employment action against an employee because they have raised nuclear
safety concerns?

6. Have you seen the Nuclear Regulatory Commission (NRC) "Notice to
Employees" (Form 3) posted on bulletin boards at various locations around
the Site?

7. Do you currently have any nuclear safety concerns that have not been
adequately addressed by SGT? If so, please document your concern on an
Employee Concern Report or contact one of the hotlines.

Additional Comments (use reverse side if necessary)
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The Steam Generating Team Ltd.
INTER-OFFICE CORRESPONDENCE

!

To: Calvert Cliffs Steam Generator Replacement Project Personnel (Cpa>-r)

From: William A Fox, President SGT

Date: March 25, 2002

Subject: SAFETY CONSCIOUS WORK ENVIRONMENT SURVEY

SGT is committed to maintaining a work environment whereby any person should feel free to express
any nuclear safety concern without fear of retaliation. In order to evaluate the effectiveness of our
Employee Concerns Program, we are conducting a random survey to determine how people feel
about this program. All responses to this survey are strictly confidential. We ask that you do not put
your name on this form. There is space at the end of the survey for any comments you may wish to
add. I ask that you take a minute to complete this questionnaire and place it in an envelope addressed
to the project Business Manager. I would like to thank you in advance for taking the time to respond
to this form.

YES I NO

1. Are you aware that SGT maintains an Employee Concern Program that
allows you to document any nuclear safety concern that you may have?

2. Do you know that you can report a Nuclear Safety Concern by hotline
phone? Call CCNPP 410-495-4141 or SGT (877) 626-7585

3. Would you promptly report any nuclear safety concerns you had to someone.,
in authority?

4. Do you feel that SGT promotes a safety conscious work environment?

5. Are you aware that federal law prohibits an employer from taking adverse
employment action against an employee because they have raised nuclear-
safety concerns?

6. Have you seen the Nuclear Regulatory Commission (NRC) "Notice to
Employees" (Form 3) posted on bulletin boards at various locations around
the Site?_

7. Do you currently have any nuclear safety concerns that have not been
adequately addressed by SGT? If so, please document your concern on an
Employee Concern Report or contact one of the hotlines.

Additional Comments (use reverse side if necessary)
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The Steam Generating Team Ltd.
INTER-OFFICE CORRESPONDENCE

To: Calvert Cliffs Steam Generator Replacement Project Personnel (6CiApr)

From: William A Fox, President SGT

Date: March 25, 2002

Subject: SAFETY CONSCIOUS WORK ENVIRONMENT SURVEY

SGT is committed to maintaining a work environment whereby any person should feel free to express
any nuclear safety concern without fear of retaliation. In order to evaluate the effectiveness of our
Employee Concerns Program, we are conducting a random survey to determine how people feel
about this program. All responses to this.survey are strictly confidential. We ask that you do not put
your name on this form. There is space at the end of the survey for any comments you may wish to
add. I ask that you take a minute to complete this questionnaire and place it in an envelope addressed
to the proiect Business Manager. I would like to thank you in advance for taking the time to respond
to this form.

YES I NO

1. Are you aware that SGT maintains an Employee Concern Program that
allows you to document any nuclear safety concern that you may have?

2. Do you know that you can report a Nuclear Safety Concern by hotline
phone? Call CCNPP 410-495-4141 or SGT (877) 626-7585

3. Would you promptly report any nuclear safety concerns you had to someone
in authority? l/

4. Do you feel that SGT promotes a safety conscious work environment?

5. Are you aware that federal law prohibits an employer from taking adverse
employment action against an employee because they have raised nuclear
safety concerns?

6. Have you seen the Nuclear Regulatory Commission (NRC) "Notice to
Employees" (Form 3) posted on bulletin boards at various locations around t/
the Site?

7. Do you currently have any nuclear safety concerns that have not been
adequately addressed by SGT? If so, please document your concern on an
Employee Concern Report or contact one of the hotlines.

Additional Comments (use reverse side if necessary)
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The Steam Generating Team Ltd.
INTER-OFFICE CORRESPONDENCE

To: Calvert Cliffs Steam Generator Replacement Project Personnel 4rr)

From: William A Fox, President SGT

Date: March 25, 2002

Subject: SAFETY CONSCIOUS WORK ENVIRONMENT SURVEY

SGT is committed to maintaining a work environment whereby any person should feel free to express
any nuclear safety concern without fear of retaliation. In order to evaluate the effectiveness of our
Employee Concerns Program, we are conducting a random survey to determine how people feel
about this program. All responses to this survey are strictly confidential. We ask that you do not put
your name on this form. There is space at the end of the survey for any comments you may wish to
add. I ask that you take a minute to complete this questionnaire and place it in an envelope addressed
to the project Business ManaQer. I would like to thank you in advance for taking the time to respond
to this form.

YES I NO

1. Are you aware that SGT maintains an Employee Concern Program that
allows you to document any nuclear safety concern that you may have? V

2. Do you know that you can report a Nuclear Safety Concern by hotline
phone? Call CCNPP 410-495-4141 or SGT (877) 626-7585

3. Would you promptly report any nuclear safety concerns you had to someone
in authority?

4. Do you feel that SGT promotes a safety conscious work environment?

5. Are you aware that federal law prohibits an employer from taking adverse
employment action against an employee because they have raised nuclear
safety concerns?

6. Have you seen the Nuclear Regulatory Commission (NRC) "Notice to
Employees" (Form 3) posted on bulletin boards at various locations around
the Site?

7. Do you currently have any nuclear safety concerns that have not been
adequately addressed by SGT? If so, please document your concern on an
Employee Concern Report or contact one of the hotlines.

Additional Comments (use reverse side if necessary)

W:\SGT Forms\safety conc SURVEY-CCNPP 2002-craft.doc



M-QM-safety conc SURVEY-CCNPP 2002-craft

The Steam Generating Team Ltd.
INTER-OFFICE CORRESPONDENCE

To: Calvert Cliffs Steam Generator Replacement Project Personnel 4 )

From: William A Fox, President SGT

Date: March 25, 2002

Subject: SAFETY CONSCIOUS WORK ENVIRONMENT SURVEY

SGT is committed to maintaining a work environment whereby any person should feel free to express
any nuclear safety concern without fear of retaliation. In order to evaluate the effectiveness of our
Employee Concerns Program, we are conducting a random survey to determine how people feel
about this program. All responses to this survey are strictly confidential. We ask that you do not put
your name on this form. There is space at the end of the survey for any comments you may wish to
add. I ask that you take a minute to complete this questionnaire and place it in an envelope addressed
to the proiect Business Manaqer. I would like to thank you in advance for taking the time to respond
to this form.

YES I No

1. Are you aware that SGT maintains an Employee Concern Program that
allows you to document any nuclear safety concern that you may have?

2. Do you know that you can report a Nuclear Safety Concern by hotline
phone? Call CCNPP 410-495-4141 or SGT (877) 626-7585

3. Would you promptly report any nuclear safety concerns you had to someone
in authority? V

4. Do you feel that SGT promotes a safety conscious work environment?

5. Are you aware that federal law prohibits an employer from taking adverse
employment action against an employee because they have raised nuclear
safety concerns? 7

6. Have you seen the Nuclear Regulatory Commission (NRC) "Notice to
Employees" (Form 3) posted on bulletin boards at various locations around
the Site? V

7. Do you currently have any nuclear safety concerns that have not been
adequately addressed by SGT? If so, please document your concern on an
Employee Concern Report or contact one of the hotlines.

Additional Comments (use reverse side if necessary)
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The Steam Generating Team Ltd.
INTER-OFFICE CORRESPONDENCE

To: Calvert Cliffs Steam Generator Replacement Project Personnel d6n 4r)

From: William A Fox, President SGT

Date: March 25, 2002

Subject: SAFETY CONSCIOUS WORK ENVIRONMENT SURVEY

SGT is committed to maintaining a work environment whereby any person should feel free to express
any nuclear safety concern without fear of retaliation. In order to evaluate the effectiveness of our
Employee Concerns Program, we are conducting a random survey to determine how people feel
about this program. All responses to this survey are strictly confidential. We ask that you do not put
your name on this form. There is space at the end of the survey for any comments you may wish to
add. I ask that you take a minute to complete this questionnaire and place it in an envelooe addressed
to the proiect Business ManaQer. I would like to thank you in advance for taking the time to respond
to this form.

YES I NO

1. Are you aware that SGT maintains an Employee Concern Program that
allows you to document any nuclear safety concern that you may have?

2. Do you know that you can report a Nuclear Safety Concern by hotline
phone? . Call CCNPP 410-495-4141 or SGT (877) 626-7585

3. Would you promptly report any nuclear safety concerns you had to someone
in authority?

4. Do you feel that SGT promotes a safety conscious work environment?

5. Are you aware that federal law prohibits an employer from taking adverse
employment action against an employee because they have raised nuclear
safety concerns?

6. Have you seen the Nuclear Regulatory Commission (NRC) "Notice to
Employees" (Form 3) posted on bulletin boards at various locations around
the Site?

7. Do you currently have any nuclear safety concerns that have not been
adequately addressed by SGT? If so, please document your concern on an
Employee Concern Report or contact one of the hotlines.

Additional Comments (use reverse side if necessary)
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The Steam Generating Team Ltd.
INTER-OFFICE CORRESPONDENCE

To: Calvert Cliffs Steam Generator Replacement Project Personnel

From: William A Fox, President SGT

Date: March 25, 2002

Subject: SAFETY CONSCIOUS WORK ENVIRONMENT SURVEY

SGT is committed to maintaining a work environment whereby any person should feel free to express
any nuclear safety concern without fear of retaliation. In order to evaluate the effectiveness of our
Employee Concerns Program, we are conducting a random survey to determine how people feel
about this program. All responses to this survey are strictly confidential. We ask that you do not put
your name on this form. There is space at the end of the survey for any comments you may wish to
add. I ask that you take a minute to complete this questionnaire and place it in an envelope addressed
to the proiect Business Manager. I would like to thank you in advance for taking the time to respond
to this form.

YES I NO I

1. Are you aware that SGT maintains an Employee Concern Program that
allows you to document any nuclear safety concern that you may have?

2. Do you know that you can report a Nuclear Safety Concern by hotline
phone? Call CCNPP 410-495-4141 or SGT (877) 626-7585 V

3. Would you promptly report any nuclear safety concerns you had to someone
in authority?

4. Do you feel that SGT promotes a safety conscious work environment? VI"

5. Are you aware that federal law prohibits an employer from taking adverse
employment action against an employee because they have raised nuclear
safety concerns?

6. Have you seen the Nuclear Regulatory Commission (NRC) "Notice to
Employees" (Form 3) posted on bulletin boards at various locations around /
the Site?

7. Do you currently have any nuclear safety concerns that have not been
adequately addressed by SGT? If so, please document your concern on an
Employee Concern Report or contact one of the hotlines.

Additional Comments (use reverse side if necessary)
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The Steam Generating Team Ltd.
INTER-OFFICE CORRESPONDENCE

To: Calvert Cliffs Steam Generator Replacement Project Personnel ( I.r)

From: William A Fox, President SGT

Date: March 25, 2002

Subject: SAFETY CONSCIOUS WORK ENVIRONMENT SURVEY

SGT is committed to maintaining a work environment whereby any person should feel free to express
any nuclear safety concern without fear of retaliation. In order to evaluate the effectiveness of our
Employee Concerns Program, we are conducting a random survey to determine how people feel
about this program. All responses to this survey are strictly confidential. We ask that you do not put
your name on this form. There is space at the end of the survey for any comments you may wish to
add. I ask that you take a minute to complete this questionnaire and place it in an envelope addressed
to the proiect Business Manager. I would like to thank you in advance for taking the time to respond
to this form.

YES I NOI

1. Are you aware that SGT maintains an Employee Concern Program that
allows you to document any nuclear safety concern that you may have?

2. Do you know that you can report a Nuclear Safety Concern by hotline
phone? Call CCNPP 410-495-4141 or SGT (877) 626-7585

3. Would you promptly report any nuclear safety concerns you had to someone
in authority?

4. Do you feel that SGT promotes a safety conscious work environment?

5. Are you aware that federal law prohibits an employer from taking adverse
employment action against an employee because they have raised nuclear
safety concerns?

6. Have you seen the Nuclear Regulatory Commission (NRC) "Notice to
Employees" (Form 3) posted on bulletin boards at various locations around <
the Site?

7. Do you currently have any nuclear safety concerns that have not been
adequately addressed by SGT? If so, please document your concern on an
Employee Concern Report or contact one of the hotlines.

Additional Comments (use reverse side if necessary)
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The Steam Generating Team Ltd.
INTER-OFFICE CORRESPONDENCE

!

To: Calvert Cliffs Steam Generator Replacement Project Personnel (CA-AFr)

From: William A Fox, President SGT

Date: March 25, 2002

Subject: SAFETY CONSCIOUS WORK ENVIRONMENT SURVEY

SGT is committed to maintaining a work environment whereby any person should feel free to express
any nuclear safety concern without fear of retaliation. In order to evaluate the effectiveness of our
Employee Concerns Program, we are conducting a random survey to determine how people feel
about this program. All responses to this survey are strictly confidential. We ask that you do not put
your name on this form. There is space at the end of the survey for any comments you may wish to
add. I ask that you take a minute to complete this questionnaire and place it in an enveloge addressed
to the proiect Business Manager. I would like to thank you in advance for taking the time to respond
to this form.

YES I NO
1. Are you aware that SGT maintains an Employee Concern Program that v

allows you to document any nuclear safety concern that you may have?

2. Do you know that you can report a Nuclear Safety Concern by hotline
phone? Call CCNPP 410-495-4141 or SGT (877) 626-7585

3. Would you promptly report any nuclear safety concerns you had to someone 7
in authority?

4. Do you feel that SGT promotes a safety conscious work environment?

5. Are you aware that federal law prohibits an employer from taking adverse
employment action against an employee because they have raised nuclear /
safety concerns?

6. Have you seen the Nuclear Regulatory Commission (NRC) "Notice to
Employees" (Form 3) posted on bulletin boards at various locations around
the Site?

7. Do you currently have any nuclear safety concerns that have not been
adequately addressed by SGT? If so, please document your concern on an
Employee Concern Report or contact one of the hotlines.

Additional Comments (use reverse side if necessary)
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The Steam Generating Team Ltd.

INTER-OFFICE CORRESPONDENCE

To: Calvert Cliffs Steam Generator Replacement Project Personnel (C .irAcr)

From: William A Fox, President SGT

Date: March 25, 2002

Subject: SAFETY CONSCIOUS WORK ENVIRONMENT SURVEY

SGT is committed to maintaining a work environment whereby any person should feel free to express
any nuclear safety concern without fear of retaliation. In order to evaluate the effectiveness of our
Employee Concerns Program, we are conducting a random survey to determine how people feel
about this program. All responses to this survey are strictly confidential. We ask that you do not put
your name on this form. There is space at the end of the survey for any comments you may wish to
add. I ask that you take a minute to complete this questionnaire and place it in an envelope addressed
to the proiect Business Mana-ier. I would like to thank you in advance for taking the time to respond
to this form.

YES NO

1. Are you aware that SGT maintains an Employee Concern Program that
allows you to document any nuclear safety concern that you may have?

2. Do you know that you can report a Nuclear Safety Concern by hotline
phone? Call CCNPP 410-495-4141 or SGT (877) 626-7585

3. Would you promptly report any nuclear safety concerns you had to someone
in authority?

4. Do you feel that SGT promotes a safety conscious work environment? 79 =

5. Are you aware that federal law prohibits an employer from taking adverse
employment action against an employee because they have raised nuclear
safety concerns?

6. Have you seen the Nuclear Regulatory Commission (NRC) "Notice to
Employees" (Form 3) posted on bulletin boards at various locations around 7
the Site?

7. Do you currently have any nuclear safety concerns that have not been
adequately addressed by SGT? If so, please document your concern on an
Employee Concern Report or contact one of the hotlines.

Additional Comments (use reverse side if necessary)
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The Steam Generating Team Ltd.
INTER-OFFICE CORRESPONDENCE

To: Calvert Cliffs Steam Generator Replacement Project Personnel C1)

From: William A Fox, President SGT

Date: March 25, 2002

Subject: SAFETY CONSCIOUS WORK ENVIRONMENT SURVEY

SGT is committed to maintaining a work environment whereby any person should feel free to express
any nuclear safety concern without fear of retaliation. In order to evaluate the effectiveness of our
Employee Concerns Program, we are conducting a random survey to determine how people feel
about this program. All responses to this survey are strictly confidential. We ask that you do not put
your name on this form. There is space at the end of the survey for any comments you may wish to
add. I ask that you take a minute to complete this questionnaire and place it in an enveloge addressed
to the proiect Business Manager. I would like to thank you in advance for taking the time to respond
to this form.

YES I NO

1. Are you aware that SGT maintains an Employee Concern Program that
allows you to document any nuclear safety concern that you may have?

2. Do you know that you can report a Nuclear Safety Concern by hotline
phone? Call CCNPP 410-495-4141 or SGT (877) 626-7585 J

3. Would you promptly report any nuclear safety concerns you had to someone /
in authority?

4. Do you feel that SGT promotes a safety conscious work environment?

5. Are you aware that federal law prohibits an employer from taking adverse
employment action against an employee because they have raised nuclear
safety concerns?

6. Have you seen the Nuclear Regulatory Commission (NRC) "Notice to
Employees" (Form 3) posted on bulletin boards at various locations around
the Site?

7. Do you currently have any nuclear safety concerns that have not been
adequately addressed by SGT? If so, please document your concern on an
Employee Concern Report or contact one of the hotlines.

Additional Comments (use reverse side if necessary)
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The Steam Generating Team Ltd.
INTER-OFFICE CORRESPONDENCE

To: Calvert Cliffs Steam Generator Replacement Project Personnel (Ciz41:r)

From: William A Fox, President SGT

Date: March 25, 2002

Subject: SAFETY CONSCIOUS WORK ENVIRONMENT SURVEY

SGT is committed to maintaining a work environment whereby any person should feel free to express
any nuclear safety concern without fear of retaliation. In order to evaluate the effectiveness of our
Employee Concerns Program, we are conducting a random survey to determine how people feel
about this program. All responses to this survey are strictly confidential. We ask that you do not put
your name on this form. There is space at the end of the survey for any comments you may wish to
add. I ask that you take a minute to complete this questionnaire and place it in an envelope addressed
to the proiect Business ManaQer. I would like to thank you in advance for taking the time to respond
to this form.

YES I NO

1. Are you aware that SGT maintains an Employee Concern Program that
allows you to document any nuclear safety concern that you may have?

2. Do you know that you can report a Nuclear Safety Concern by hotline
phone? Call CCNPP 410-495-4141 or SGT (877) 626-7585

3. Would you promptly report any nuclear safety concerns you had to someone
in authority?

4. Do you feel that SGT promotes a safety conscious work environment?

5. Are you aware that federal law prohibits an employer from taking adverse
employment action against an employee because they have raised nuclear
safety concerns? t

6. Have you seen the Nuclear Regulatory Commission (NRC) "Notice to
Employees" (Form 3) posted on bulletin boards at various locations around
the Site?

7. Do you currently have any nuclear safety concerns that have not been
adequately addressed by SGT? If so, please document your concern on an V/
Employee Concern Report or contact one of the hotlines.

Additional Comments (use reverse side if necessary)
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The Steam Generating Team Ltd.
INTER-OFFICE CORRESPONDENCE

To: Calvert Cliffs Steam Generator Replacement Project Personnel ((/ AI-k )

From: William A Fox, President SGT

Date: March 25, 2002

Subject: SAFETY CONSCIOUS WORK ENVIRONMENT SURVEY

SGT is committed to maintaining a work environment whereby any person should feel free to express
any nuclear safety concern without fear of retaliation. In order to evaluate the effectiveness of our
Employee Concerns Program, we are conducting a random survey to determine how people feel
about this program. All responses to this survey are strictly confidential. We ask that you do not put
your name on this form. There is space at the end of the survey for any comments you may wish to
add. I ask that you take a minute to complete this questionnaire and place it in an envelope addressed
to the project Business Manager. I would like to thank you in advance for taking the time to respond
to this form.

YES I NO
1. Are you aware that SGT maintains an Employee Concern Program that

allows you to document any nuclear safety concern that you may have?

2. Do you know that you can report a Nuclear Safety Concern by hotline
phone? Call CCNPP 410-495-4141 or SGT (877) 626-7585

3. Would you promptly report any nuclear safety concerns you had to someone
in authority? X

4. Do you feel that SGT promotes a safety conscious work environment?

5. Are you aware that federal law prohibits an employer from taking adverse
employment action against an employee because they have raised nuclear
safety concerns?

6. Have you seen the Nuclear Regulatory Commission (NRC) "Notice to
Employees" (Form 3) posted on bulletin boards at various locations around
the Site?

7. Do you currently have any nuclear safety concerns that have not been
adequately addressed by SGT? If so, please document your concern on an
Employee Concern Report or contact one of the hotlines.

Additional Comments (use reverse side if necessary)
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The Steam Generating Team Ltd.
INTER-OFFICE CORRESPONDENCE

To: Calvert Cliffs Steam Generator Replacement Project Personnel (64Fr)

From: William A Fox, President SGT

Date: March 25, 2002

Subject: SAFETY CONSCIOUS WORK ENVIRONMENT SURVEY

SGT is committed to maintaining a work environment whereby any person should feel free to express
any nuclear safety concern without fear of retaliation. In order to evaluate the effectiveness of our
Employee Concerns Program, we are conducting a random survey to determine how people feel
about this program. All responses to this survey are strictly confidential. We ask that you do not put
your name on this form. There is space at the end of the survey for any comments you may wish to
add. I ask that you take a minute to complete this questionnaire and place it in an envelope addressed
to the proiect Business Manager. I would like to thank you in advance for taking the time to respond
to this form.

YES I NO
1. Are you aware that SGT maintains an Employee Concern Program that

allows you to document any nuclear safety concern that you may have?

2. Do you know that you can report a Nuclear Safety Concern by hotline
phone? Call CCNPP 410-495-4141 or SGT (877) 626-7585 1/

3. Would you promptly report any nuclear safety concerns you had to someone
in authority?

4. Do you feel that SGT promotes a safety conscious work environment?

5. Are you aware that federal law prohibits an employer from taking adverse
employment action against an employee because they have raised nuclear
safety concerns?

6. Have you seen the Nuclear Regulatory Commission (NRC) "Notice to
Employees" (Form 3) posted on bulletin boards at various locations around
the Site?

7. Do you currently have any nuclear safety concerns that have not been
adequately addressed by SGT? If so, please document your concern on an
Employee Concern Report or contact one of the hotlines.

Additional Comments (use reverse side if necessary)
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The Steam Generating Team Ltd.
INTER-OFFICE CORRESPONDENCE

To: Calvert Cliffs Steam Generator Replacement Project Personnel

From: William A Fox, President SGT

Date: March 25, 2002

Subject: SAFETY CONSCIOUS WORK ENVIRONMENT SURVEY

SGT is committed to maintaining a work environment whereby any person should feel free to express
any nuclear safety concern without fear of retaliation. In order to evaluate the effectiveness of our
Employee Concerns Program, we are conducting a random survey to determine how people feel
about this program. All responses to this survey are strictly confidential. We ask that you do not put
your name on this form. There is space at the end of the survey for any comments you may wish to
add. I ask that you take a minute to complete this questionnaire and place it in an envelope addressed
to the proiect Business Manager. I would like to thank you in advance for taking the time to respond
to this form.

YES I NO
1. Are you aware that SGT maintains an Employee Concern Program that

allows you to document any nuclear safety concern that you may have?

2. Do you know that you can report a Nuclear Safety Concern by hotline
phone? Call CCNPP 410-495-4141 or SGT (877) 626-7585

3. Would you promptly report any nuclear safety concerns you had to someone 7
in authority?

4. Do you feel that SGT promotes a safety conscious work environment?

5. Are you aware that federal law prohibits an employer from taking adverse
employment action against an employee because they have raised nuclear
safety concerns?

6. Have you seen the Nuclear Regulatory Commission (NRC) "Notice to
Employees" (Form 3) posted on bulletin boards at various locations around 7
the Site?

7. Do you currently have any nuclear safety concerns that have not been
adequately addressed by SGT? If so, please document your concern on an
Employee Concern Report or contact one of the hotlines.

Additional Comments (use reverse side if necessary)
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The Steam Generating Team Ltd.
INTER-OFFICE CORRESPONDENCE

To: Calvert Cliffs Steam Generator Replacement Project Personnel (cf2&)

From: William A Fox, President SGT

Date: March 25, 2002

Subject: SAFETY CONSCIOUS WORK ENVIRONMENT SURVEY

SGT is committed to maintaining a work environment whereby any person should feel free to express
any nuclear safety concern without fear of retaliation. In order to evaluate the effectiveness of our
Employee Concerns Program, we are conducting a random survey to determine how people feel
about this program. All responses to this survey are strictly confidential. We ask that you do not put
your name on this form. There is space at the end of the survey for any comments you may wish to
add. I ask that you take a minute to complete this questionnaire and place it in an envelope addressed
to the proiect Business Manager. I would like to thank you in advance for taking the time to respond
to this form.

YES I NO

1. Are you aware that SGT maintains an Employee Concern Program that
allows you to document any nuclear safety concern that you may have?

2. Do you know that you can report a Nuclear Safety Concern by hotline
phone? Call CCNPP 410-495-4141 or SGT (877) 626-7585

3. Would you promptly report any nuclear safety concerns you had to someone
in authority?

4. Do you feel that SGT promotes a safety conscious work environment?

5. Are you aware that federal law prohibits an employer from taking adverse
employment action against an employee because they have raised nuclear
safety concerns?

6. Have you seen the Nuclear Regulatory Commission (NRC) "Notice to
Employees" (Form 3) posted on bulletin boards at various locations around
the Site? _

7. Do you currently have any nuclear safety concerns that have not been
adequately addressed by SGT? If so, please document your concern on an
Employee Concern Report or contact one of the hotlines.

Addit-inal Comrnents (use reverse side if necessary)
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The Steam Generating Team Ltd.
INTER-OFFICE CORRESPONDENCE

To: Calvert Cliffs Steam Generator Replacement Project Personnel 6eP*Fr)

From: William A Fox, President SGT

Date: March 25, 2002

Subject: SAFETY CONSCIOUS WORK ENVIRONMENT SURVEY

SGT is committed to maintaining a work environment whereby any person should feel free to express
any nuclear safety concern without fear of retaliation. In order to evaluate the effectiveness of our
Employee Concerns Program, we are conducting a random survey to determine how people feel
about this program. All responses to this survey are strictly confidential. We ask that you do not put
your name on this form. There is space at the end of the survey for any comments you may wish to
add. I ask that you take a minute to complete this questionnaire and place it in an envelooe addressed
to the proiect Business ManaQer. I would like to thank you in advance for taking the time to respond
to this form.

YESA NO
1. Are you aware that SGT maintains an Employee Concern Program that

allows you to document any nuclear safety concern that you may have?

2. Do you know that you can report a Nuclear Safety Concern by hotline
phone? Call CCNPP 410-495-4141 or SGT (877) 626-7585

3. Would you promptly report any nuclear safety concerns you had to someone 7
in authority? /

4. Do you feel that SGT promotes a safety conscious work environment?

5. Are you aware that federal law prohibits an employer from taking adverse
employment action against an employee because they have raised nuclear
safety concerns?

6. Have you seen the Nuclear Regulatory Commission (NRC) "Notice to
Employees" (Form 3) posted on bulletin boards at various locations around
the Site?

7. Do you currently have any nuclear safety concerns that have not been
adequately addressed by SGT? If so, please document your concern on an
Employee Concern Report or contact one of the hotlines.

Additional Comments (use reverse side if necessary)

WASGT Forms\safety conc SURVEY-CCNPP 2002-craft.doc



M-QM-safety conc SURVEY-CCNPP 2002-craft

The Steam Generating Team Ltd.
INTER-OFFICE CORRESPONDENCE

To: Calvert Cliffs Steam Generator Replacement Project Personnel 64z4,r-r)

From: William A Fox, President SGT

Date: March 25, 2002

Subject: SAFETY CONSCIOUS WORK ENVIRONMENT SURVEY

SGT is committed to maintaining a work environment whereby any person should feel free to express
any nuclear safety concern without fear of retaliation. In order to evaluate the effectiveness of our
Employee Concerns Program, we are conducting a random survey to determine how people feel
about this program. All responses to this survey are strictly confidential. We ask that you do not put
your name on this form. There is space at the end of the survey for any comments you may wish to
add. I ask that you take a minute to complete this questionnaire and place it in an envelope addressed
to the proiect Business Manaper. I would like to thank you in advance for taking the time to respond
to this form.

YES I NO

1. Are you aware that SGT maintains an Employee Concern Program that
allows you to document any nuclear safety concern that you may have?

2. Do you know that you can report a Nuclear Safety Concern by hotline
phone? Call CCNPP 410-495-4141 or SGT (877) 626-7585 I

3. Would you promptly report any nuclear safety concerns you had to someone
in authority?

4. Do you feel that SGT promotes a safety conscious work environment?

5. Are you aware that federal law prohibits an employer from taking adverse
employment action against an employee because they have raised nuclear
safety concerns?

6. Have you seen the Nuclear Regulatory Commission (NRC) "Notice to
Employees" (Form 3) posted on bulletin boards at various locations around
the Site?

7. Do you currently have any nuclear safety concerns that have not been
adequately addressed by SGT? If so, please document your concern on an
Employee Concern Report or contact one of the hotlines.

Additional Comments (use reverse side if necessary)
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The Steam Generating Team Ltd.
INTER-OFFICE CORRESPONDENCE

To: Calvert Cliffs Steam Generator Replacement Project Personnel (4-')

From: William A Fox, President SGT

Date: March 25, 2002

Subject: SAFETY CONSCIOUS WORK ENVIRONMENT SURVEY

SGT is committed to maintaining a work environment whereby any person should feel free to express
any nuclear safety concern without fear of retaliation. In order to evaluate the effectiveness of our
Employee Concerns Program, we are conducting a random survey to determine how people feel
about this program. All responses to this survey are strictly confidential. We ask that you do not put
your name on this form. There is space at the end of the survey for any comments you may wish to
add. I ask that you take a minute to complete this questionnaire and place it in an envelope addressed
to the proiect Business Manager. I would like to thank you in advance for taking the time to respond
to this form.

YES-1 NO I
1. Are you aware that SGT maintains an Employee Concern Program that

allows you to document any nuclear safety concern that you may have?

2. Do you know that you can report a Nuclear Safety Concern by hotline
phone? Call CCNPP 410-495-4141 or SGT (877) 626-7585

3. Would you promptly report any nuclear safety concerns you had to someone 7

in authority?

4. Do you feel that SGT promotes a safety conscious work environment?

5. Are you aware that federal law prohibits an employer from taking adverse
employment action against an employee because they have raised nuclear
safety concerns?

6. Have you seen the Nuclear Regulatory Commission (NRC) "Notice to
Employees" (Form 3) posted on bulletin boards at various locations around
the Site?

7. Do you currently have any nuclear safety concerns that have not been
adequately addressed by SGT? If so, please document your concern on an
Employee Concern Report or contact one of the hotlines.

Additional Comments (use reverse side if necessary)
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The Steam Generating Team Ltd.

INTER-OFFICE CORRESPONDENCE

To: Calvert Cliffs Steam Generator Replacement Project Personnel (C n)

From: William A Fox, President SGT

Date: March 25, 2002

Subject: SAFETY CONSCIOUS WORK ENVIRONMENT SURVEY

SGT is committed to maintaining a work environment whereby any person should feel free to express
any nuclear safety concern without fear of retaliation. In order to evaluate the effectiveness of our
Employee Concerns Program, we are conducting a random survey to determine how people feel
about this program. All responses to this survey are strictly confidential. We ask that you do not put
your name on this form. There is space at the end of the survey for any comments you may wish to
add. I ask that you take a minute to complete this questionnaire and place it in an envelope addressed
to the proiect Business Manager. I would like to thank you in advance for taking the time to respond
to this form.

YES I NO
1. Are you aware that SGT maintains an Employee Concern Program that

allows you to document any nuclear safety concern that you may have?

2. Do you know that you can report a Nuclear Safety Concern by hotline
phone? Call CCNPP 410-495-4141 or SGT (877) 626-7585

3. Would you promptly report any nuclear safety concerns you had to someone
in authority?

4. Do you feel that SGT promotes a safety conscious work environment? /

5. Are you aware that federal law prohibits an employer from taking adverse
employment action against an employee because they have raised nuclear
safety concerns?

6. Have you seen the Nuclear Regulatory Commission (NRC) "Notice to
Employees" (Form 3) posted on bulletin boards at various locations around
the Site?

7. Do you currently have any nuclear safety concerns that have not been
adequately addressed by SGT? If so, please document your concern on an /
Employee Concern Report or contact one of the hotlines.

Additional Comments (use reverse side if necessary)
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The Steam Generating Team Ltd.
INTER-OFFICE CORRESPONDENCE

To: Calvert Cliffs Steam Generator Replacement Project Personnel A,

From: William A Fox, President SGT

Date: March 25, 2002

Subject: SAFETY CONSCIOUS WORK ENVIRONMENT SURVEY

SGT is committed to maintaining a work environment whereby any person should feel free to express
any nuclear safety concern without fear of retaliation. In order to evaluate the effectiveness of our
Employee Concerns Program, we are conducting a random survey to determine how people feel
about this program. All responses to this survey are strictly confidential. We ask that you do not put
your name on this form. There is space at the end of the survey for any comments you may wish to
add. I ask that you take a minute to complete this questionnaire and place it in an envelope addressed
to the proiect Business Manager. I would like to thank you in advance for taking the time to respond
to this form.

YES I NO I

1. Are you aware that SGT maintains an Employee Concern Program that
allows you to document any nuclear safety concern that you may have?

2. Do you know that you can report a Nuclear Safety Concern by hotline
phone? Call CCNPP 410-495-4141 or SGT (877) 626-7585

3. Would you promptly report any nuclear safety concerns you had to someone
in authority?

4. Do you feel that SGT promotes a safety conscious work environment?

5. Are you aware that federal law prohibits an employer from taking adverse
employment action against an employee because they have raised nuclear
safety concerns?

6. Have you seen the Nuclear Regulatory Commission (NRC) "Notice to'
Employees" (Form 3) posted on bulletin boards at various locations around
the Site?

7. Do you currently have any nuclear safety concerns that have not been
adequately addressed by SGT? If so, please document your concern on an
Employee Concern Report or contact one of the hotlines.

Additional Comments (use reverse side if necessary)
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The Steam Generating Team Ltd.
INTER-OFFICE CORRESPONDENCE

To: Calvert Cliffs Steam Generator Replacement Project Personnel Ctlnr9

From: William A Fox, President SGT

Date: March 25, 2002

Subject: SAFETY CONSCIOUS WORK ENVIRONMENT SURVEY

SGT is committed to maintaining a work environment whereby any person should feel free to express
any nuclear safety concern without fear of retaliation. In order to evaluate the effectiveness of our
Employee Concerns Program, we are conducting a random survey to determine how people feel
about this program. All responses to this survey are strictly confidential. We ask that you do not put
your name on this form. There is space at the end of the survey for any comments you may wish to
add. I ask that you take a minute to complete this questionnaire and place it in an enveloge addressed
to the proiect Business Manager. I would like to thank you in advance for taking the time to respond
to this form.

YES . NOI

1. Are you aware that SGT maintains an Employee Concern Program that
allows you to document any nuclear safety concern that you may have? I _

2. Do you know that you can report a Nuclear Safety Concern by hotline
phone? Call CCNPP 410-495-4141 or SGT (877) 626-7585 A

3. Would you promptly report any nuclear safety concerns you had to someone
in authority? A

4. Do you feel that SGT promotes a safety conscious work environment?

5. Are you aware that federal law prohibits an employer from taking adverse
employment action against an employee because they have raised nuclear 4
safety concerns?/

6. Have you seen the Nuclear Regulatory Commission (NRC) "Notice to
Employees" (Form 3) posted on bulletin boards at various locations around 7-
the Site?

7. Do you currently have any nuclear safety concerns that have not been
adequately addressed by SGT? If so, please document your concern on an
Employee Concern Report or contact one of the hotlines.

Additional Comments (use reverse side if necessary)
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SUM '
The Steam Generating Team Ltd.

INTER-OFFICE CORRESPONDENCE

To: Calvert Cliffs Steam Generator Replacement Project Personnel (erb

From: William A Fox, President SGT

Date: March 25, 2002

Subject: SAFETY CONSCIOUS WORK ENVIRONMENT SURVEY

SGT is committed to maintaining a work environment whereby any person should feel free to express
any nuclear safety concern without fear of retaliation. In order to evaluate the effectiveness of our
Employee Concerns Program, we are conducting a random survey to determine how people feel
about this program. All responses to this survey are strictly confidential. We ask that you do not put
your name on this form. There is space at the end of the survey for any comments you may wish to
add. I ask that you take a minute to complete this questionnaire and place it in an envelope addressed
to the proiect Business ManaQer. I would like to thank you in advance for taking the time to respond
to this form.

YES I NO
1. Are you aware that SGT maintains an Employee Concern Program that

allows you to document any nuclear safety concern that you may have?

2. Do you know that you can report a Nuclear Safety Concern by hotline
phone? Call CCNPP 410-495-4141 or SGT (877) 626-7585

3. Would you promptly report any nuclear safety concerns you had to someone
in authority?

4. Do you feel that SGT promotes a safety conscious work environment?

5. Are you aware that federal law prohibits an employer from taking adverse
employment action against an employee because they have raised nuclear
safety concerns?

6. Have you seen the Nuclear Regulatory Commission (NRC) "Notice to
Employees" (Form 3) posted on bulletin boards at various locations around
the Site?

7. Do you currently have any nuclear safety concerns that have not been
adequately addressed by SGT? If so, please document your concern on an
Employee Concern Report or contact one of the hotlines.

Additional Comments (use reverse side if necessary)
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N '
The Steam Generating Team Ltd.

INTER-OFFICE CORRESPONDENCE

To: Calvert Cliffs Steam Generator Replacement Project Personnel UA*rtn)

From: William A Fox, President SGT

Date: March 25, 2002

Subject: SAFETY CONSCIOUS WORK ENVIRONMENT SURVEY

SGT is committed to maintaining a work environment whereby any person should feel free to express
any nuclear safety concern without fear of retaliation. In order to evaluate the effectiveness of our
Employee Concerns Program, we are conducting a random survey to determine how people feel
about this program. All responses to this survey are strictly confidential. We ask that you do not put
your name on this form. There is space at the end of the survey for any comments you may wish to
add. I ask that you take a minute to complete this questionnaire and place it in an envelope addressed
to the proiect Business Manager. I would like to thank you in advance for taking the time to respond
to this form.

YES I NO

1. Are you aware that SGT maintains an Employee Concern Program that
allows you to document any nuclear safety concern that you may have?

2. Do you know that you can report a Nuclear Safety Concern by hotline
phone? Call CCNPP 410-495-4141 or SGT (877) 626-7585

3. Would you promptly report any nuclear safety concerns you had to someone
in authority? V

4. Do you feel that SGT promotes a safety conscious work environment? 7
5. Are you aware that federal law prohibits an employer from taking adverse

employment action against an employee because they have raised nuclear
safety concerns? J

6. Have you seen the Nuclear Regulatory Commission (NRC) "Notice to
Employees" (Form 3) posted on bulletin boards at various locations around V,
the Site?

7. Do you currently have any nuclear safety concerns that have not been
adequately addressed by SGT? If so, please document your concern on an V
Employee Concern Report or contact one of the hotlines.

Additional Comments (use reverse side if necessary)
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The Steam Generating Team Ltd.
INTER-OFFICE CORRESPONDENCE

To: Calvert Cliffs Steam Generator Replacement Project Personnel (Ciiz-)

From: William A Fox, President SGT

Date: March 25, 2002

Subject: SAFETY CONSCIOUS WORK ENVIRONMENT SURVEY

SGT is committed to maintaining a work environment whereby any person should feel free to express
any nuclear safety concern without fear of retaliation. In order to evaluate the effectiveness of our
Employee Concerns Program, we are conducting a random survey to determine how people feel
about this program. All responses to this survey are strictly confidential. We ask that you do not put
your name on this form. There is space at the end of the survey for any comments you may wish to
add. I ask that you take a minute to complete this questionnaire and place it in an envelope addressed
to the project Business Manager. I would like to thank you in advance for taking the time to respond
to this form.

YES I NO I

1. Are you aware that SGT maintains an Employee Concern Program that
allows you to document any nuclear safety concern that you may have?

2. Do you know that you can report a Nuclear Safety Concern by hotline
phone? Call CCNPP 410-495-4141 or SGT (877) 626-7585

3. Would you promptly report any nuclear safety concerns you had to someone
in authority?

4. Do you feel that SGT promotes a safety conscious work environment? 77
5. Are you aware that federal law prohibits an employer from taking adverse

employment action against an employee because they have raised nuclear
safety concerns?

6. Have you seen the Nuclear Regulatory Commission (NRC) "Notice to
Employees" (Form 3) posted on bulletin boards at various locations around
the Site?

7. Do you currently have any nuclear safety concerns that have not been
adequately addressed by SGT? If so, please document your concern on an
Employee Concern Report or contact one of the hotlines.

Additional Comments (use reverse side if necessary)

-.
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To:

From:

Date:

Subject:

cc_

The Steam Generating Team Ltd.
INTER-OFFICE CORRESPONDENCE

Calvert Cliffs Steam Generator Replacement Project Personnel

William A Fox, President SGT

March 25, 2002

SAFETY CONSCIOUS WORK ENVIRONMENT SURVEY

SGT is committed to maintaining a work environment whereby any person should feel free to express
any nuclear safety concern without fear of retaliation. In order to evaluate the effectiveness of our
Employee Concerns Program, we are conducting a random survey to determine how people feel
about this program. All responses to this survey are strictly confidential. We ask that you do not put
your name on this form. There is space at the end of the survey for any comments you may wish to
add. I ask that you take a minute to complete this questionnaire and place it in an envelope addressed
to the proiect Business Manager. I would like to thank you in advance for taking the time to respond
to this form.

IYES I bled I

1. Are you aware that SGT maintains an Employee Concern Program that
allows you to document any nuclear safety concern that you may have?

2. Do you know that you can report a Nuclear Safety Concern by hotline
phone? Call CCNPP 410-495-4141 or SGT (877) 626-7585

3. Would you promptly report any nuclear safety concerns you had to someone
in authority?

4. Do you feel that SGT promotes a safety conscious work environment?

5. Are you aware that federal law prohibits an employer from taking adverse
employment action against an employee because they have raised nuclear
safety concerns?

6. Have you seen the Nuclear Regulatory Commission (NRC) "Notice to
Employees" (Form 3) posted on bulletin boards at various locations around l7
the Site? ,

7. Do you currently have any nuclear safety concerns that have not been
adequately addressed by SGT? If so, please document your concern on an
Employee Concern Report or contact one of the hotlines.

Additional Comments (use reverse side if necessary)
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The Steam Generating Team Ltd.
INTER-OFFICE CORRESPONDENCE

To: Calvert Cliffs Steam Generator Replacement Project Personnel C62)

From: William A Fox, President SGT

Date: March 25, 2002

Subject: SAFETY CONSCIOUS WORK ENVIRONMENT SURVEY

SGT is committed to maintaining a work environment whereby any person should feel free to express
any nuclear safety concern without fear of retaliation. In order to evaluate the effectiveness of our
Employee Concerns Program, we are conducting a random survey to determine how people feel
about this program. All responses to this survey are strictly confidential. We ask that you do not put
your name on this form. There is space at the end of the survey for any comments you may wish to
add. I ask that you take a minute to complete this questionnaire and place it in an envelope addressed
to the proiect Business ManaQer. I would like to thank you in advance for taking the time to respond
to this form.

YES I NO

1. Are you aware that SGT maintains an Employee Concern Program that
allows you to document any nuclear safety concern that you may have?

2. Do you know that you can report a Nuclear Safety Concern by hotline
phone? Call CCNPP 410-495-4141 or SGT (877) 626-7585

3. Would you promptly report any nuclear safety concerns you had to someone
in authority?

4. Do you feel that SGT promotes a safety conscious work environment?

5. Are you aware that federal law prohibits an employer from taking adverse
employment action against an employee because they have raised nuclear
safety concerns?

6. Have you seen the Nuclear Regulatory Commission (NRC) "Notice to
Employees" (Form 3) posted on bulletin boards at various locations around
the Site?

7. Do you currently have any nuclear safety concerns that have not been
adequately addressed by SGT? If so, please document your concern on an
Employee Concern Report or contact one of the hotlines.

Additional Comments (use reverse side if necessary)
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