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May 2, 2005

Attention: Betsy Ulirich
Re: Mail Control # 136 668

37- 306y-36I0
636g5'43'

Dear Ms. Ullrich,

As requested this letter is to confirm that we no longer store tritiated parts or timepieces
at either facility. Upon receipt of customer timepieces that have tritiated hands or dials,
said hands or dials are immediately forwarded to Switzerland.

Thank you very much for your assistance in this matter.

Sincerely,

Santa L. Baltz
Mgr. Customer Service AfterSales
Montblanc NA, LLC
PH 484-895-2530
FAX 610-814-6160
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