[EvaBrown - Operator actions T Bage

From: Kathleen O'Donohue. ﬂﬁ
To: Brown, Eva T

Date: Fri, Feb 27, 2004 1:09 PM
Subject: Operator actions

Throughout the comments on manual action | see "operator(s)" does this mean that we do not expect
nor wilt we accept a manual action that is dependant on another group as well? Such as a manual action
that can only take place after security lets the operator in a room ?

| am asking this because many manual actions take place in rooms that are secured either with a
physical bolt or a magnetic lock {cardkey) . The bolts are often only unlocked by security and the
cardkeys may or may not fail in the locked position (depends on the site). My concern - if itis a time
critical activity and there is something going on that causes the security to have to make a priority - - what
guarantees that unlocking the door(s) will be the first thing done?

0!



