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To: Phil Qualls

Date: 4/19/04 2:38PM

Subject: John's Q&A on Exemptions vs. Deviations

The attached has been extracted from RG 1.189 to address John's request that a Q&A on exemptions vs
deviations be added to the OpManAx communication plan. Please review and modify before | add.

CcC: Sunil Weerakkody
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