
ORDER FOR SUPPUES OR SERVICES
}3 1.. ~ E

WPORTAKT Ii avi i~ia j~co md pet~vmbiimtl - * BPANO.

I. DATOFinja NR 2C-1201-04-389V
3 HO. N MODIFICATIONNO. 4.EUnXM5tN U.s..Nclear Regulatoxy Commission

' Attn -.- Donald Hall-.

UVS., Nuclea ~giaozy Comiasilon ., Divisian of ALdministrative Services, A.M4
ivof Contracts .. Mi tpTf2

Two -.White.-Flint -North E S T-7-I-2 .cY.WO

Attn: tDhhi e Neff . *. .tIA

-Washington, DC'20555,..- DC .'20555

:7.TC* .. .V..

.. MMEWON~TR.ACTOR.

*sps -ccNsUL=lc;, ILC . ! , LTYPE OMMEo'

Q . -AY.M-

4 ad$ TAE TZPOO l y~Me %4j dm r. b%* . adw butadwmec2.

D~T1~SMD -LAf r~ 208143083

PP14.X02041030C:252A -. 303.CODE-...1076 -..- - -

.DMilt:,410-:15--524L3 4 6 'ITS I:-104 709 87C
*__.Vbli~at Ad ouuti- -.$26 000_ .' 7_ _ _ _ _ _ _ _ __ _ _ _ _ _ _ _ _ __ _ _ _ _ _ _ _ _

.11.U~tsS LA5SFX'T~N(ctaca~pI~08ee

%MMIF.OWBP~l 14. GcfEltMraLPIO.: ..' D6J1iB~SCTOFTERMSU

N/A J PLACE
* . .SP'.T sa PjL-ACrE . .--.. :' ... R~I L~~cd)..

.*.*A3)r-M

m4SPT~M b.ATNGE..., .-.-. .3

30-157Z0.

.... NO. . . ;. JF.E . 8V.~ -..... .. . .... ...... . . ....... .. ..

..See a.ttachede pages.ior terns and :conitionm cf 2a'.-s. oder
..

.leas yin icate .o a' - ; e by"
havin'gan'f±ofiial .auto, e iit ,d't ind yor r- aization,
.-eiecute' thi , cope of -thi, doc nt'4n'the .ace 'proviided

.:and xeturn .two.copies .to .t-h Cohtiact;pecialit *at'the,
:address :'ln Blcck .?Jo 5 aboe. .You ,bould retani the' third .
coy ,for cr t

;Date

.*.cp ed.'''- Y'- -i: - - :.* ..... '*:';:' .

. .
.

REVERSE

IL HlfPPG POWT 1tULGROSSHPINGUYK*1T INVOM 11 ; . i; .... .i w -" :
, ... :, . .: . , .1maram

, . . . : , __ .. .: " r- - �-., .

,... ~~~~~ 21. UNLIM T ;.* .. -

IL U . .. * - * ~ ~ . . .

-ccmminsmo.~ Thclea I~aulatzy .Coniss~n -~. .~ ~ * P .j.)

Divim-n-~o- 2.t

Attn: ,NRC-10-04-398 'Task Order ,No. 1.-. . . .

- � -.---- ��----' --
$20,v 0.,06

. Ynd �
4 ,

. . . . .
_ . _, ,-

27. twrED STATES 6F Aumac.

.7

a. p .n Pool.

Il I

TEMP
*' .''' ADMOO2' - . . .. .



-NRC-I 0-4i398

~0!* 7- Rad&2 C

9!Pa-a. m.

-_n8668'8~ pn ofWitj s"aj.7 dpaajeoTh 1onrCtorc
:accor cp.. ml., .d bli -thfP6te, hJtsberAtj~tro

-- 20 .. -do 4

tZ"4r.t'a Tr,

-$985ffi -.- aa -.p q~.. P-qjf b6 t 0 i-

Spr.o -- n
'Oft-. 6.4"

fi~f~Ohjn~indivdua
4. _** 4.,,~.th pbot 4,# aqIt A -. _;;. 1 /kh'y,

#in"' r g biat~ihpe6n1b rmoe Thorn the -eff~ort.C4underthi'as
'4-*ocl'*- ept- r*6-40 i .4 C 'abf

ora1 6 co~"f ,

a, aJO A.aJpOP-P40P

:'4fq .ereu-.i e' t hWorksfraejocted nTWFN9 Foor

I ~tyr:~n. j~pTOM
dPer~oal o hpvtarfMhoito/N £Phone - *.- - stj~. -a .44a a.... ,aSK

* . 4.4. - .' ~~ ~ ~ Yq -(.4 4. N .** . a
.'.-C

* .*d;Eou. 5 -'4. .4.a

-) W k'...... uawuuur~~d]ieuiuFN; s'odi'r

.4 aon aC -

4~W Pr'et Oflc::ofii Hall 4b dr

(30) '1 5RC2



NRC-10-04-398
T. sk-Order No.e 1
Pe 3 -

Technical Monitor Brenda J. Shelton
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Carol Ahn Re'ed
O(30I) 417169
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U. S.'Nucdear Regisabory Commission
Office -of thie :Chifi lhformatio'n 'Office'r'

fnformation'and Records Services:Division
Records and FOAIPrivacy rServicesBrani6h

Task Order No. .1 for Adminiratv eetari al tport Services "
Performane Woik :St me ."t

1. Bac The of the !rsand

oversees the-NRC's inforrnation resources,.including't'e'hnologyrirfra7 trture and delivery of
infdrmation manageme'ntserVicesjo meet -he issfssioin and goa 'of ti~ e i. ' en"t"' ro" i 'de'
- ' ppl Wadvice tothe :ajrman toehs etat ntaornbon techioogy,(Jl.)s I red and;
f.iriformatioresources across- agenc aremanaged in a mannercnsistentithederal.

- :inf & nain resource srana ement,(IRM )mIagul aioS heoffi as'senior:
- '. .manao-ment i n reogn,'zhere ',hifo tiniechAn.ology ,caadd a .e .Whle'jmprviig.NRC

.;opetionrsand service deliv6!y:.;id'.dire~cs'the" '.ibmp htation 'df.a-ouhd:an'd integtdiiT ':'
-.'anhtecture chieve NIRC's 7strtegicn lRMgoals. Crhf ffI ice Iniisand evLluates he

dperfomn anceTofjmfomahon"r 'tln mtdd'brarsod omrq i.: 4
" appli r e'peeuaacemeasures 'andas' essesth e;ad f IRM 'skills'of-the agency

.;-The officeprovides bridb evaluatonfof..
-----nfor~naon technolog Ideoveihtad n for the --.

-. -;-'';I_ t :.''fN o '. ;lq.;- .-,. i 5d ^ _ . n. -f .r-& ` ?-.- ,._--..,-.. -; -,;,,,,;;
: i sin pp; and~peratono16f liidhepnigpo Ne 9-ifkbk(sNv m,~o~ee .................................enpe (L tshe"Vf. thYN
-completeness and integp4y .f tfieLSN database". ffie rmels "

- -.:vrequiremeits f o.10 F phe use o'fthe lSN in;the Commission's
.. .ingjpro s' andrbVidte`hniqbl :bverstght f.DOE nthe design,

>;ve~ -~ - ! - , - , .

.:he.Records and FO-IA.riv'acy.Services;Branch (LP SBp,4IRSDtdeve10ps and administers:.. e R.2<t. . t-e:- ss- @t ,. *-at -*t .,* .w. i ;~s j~h :iR lk.v blhdid*7i;ffl 1 rs4
. .- agen th agencyts'records management '.-
' 'b.-tprogran The'bra s m gRs'Freeadm of nfomabonAttand 'FinvacyAct- .

O eprogramsnd inplementstheagensy ihfoio nIQuli;rt~.GUidelin bTii-.brandt manages
-. - -N; .th~~e .. gen PbicMeng d bce. -yste n eeNs~l etem.;ariove"Rfldet 6advicand ^::\- ........................................- -.---.he -mgnqy ublqand:

*eihnidfying'ba sndule and,4i~ppoqgsi D sicg i ofia hnJcie cords..:Maintains
mAAS s6l~1ek . . td' r. lnrecords-- he'fiaai reco~d ~&oslADbAMS by'-pro iing'dan'n '* ntrad'Brf&!-; s;'

* -riADAMSh-astlishes p'6Wes anid procedures for managing infonMation collections. ,an
-. recos nagement ecb ti ies Provides giuidance and .assistanct6o tff.-for tm ining

';: .''foir'ationrlD, mosed n for s trulemag hal contain
alo tee~~tprt fktRbdd oMB-- ~. --nfo'rrnatoncolet0smt th erenso'f,.,he~vaperwor edcinctadOB-:.;

'Ti.-pe '4 --e ting -. '.g. .; .

.,The 'RFPSBhsaWedfrntecme f3aaab addpdbe aministrtv
: servicdes ,an~d etaiaI -tyoarpe'supp emnratv s and s.craia' s ort.-

.;..

e ede- -r t- .;be vldd 'a RF-P, S,- Bfacl . The AFPSB is o t -t N RCa .. He a a e
'' o t Fli. _ n -"_ ' -'__ - .' '', '.- : -M y lan ' -'
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2. Objective:' The contractor as an independent contactorwyill provide onsite, .timely,
responsive, ependable, courteous, customer-oented, high-quality adminis e.tservices
.and secretarial suippoi to the .U. S.' Nuclear"RegulatoryCommission (NRC) 0cio RFPSB
branch in IRSD; .ba,-nch )- I , 'S D.... .

3. Estimate ofEfoUOption Periods: The contractor wi prov'ide servicesona fixed pnced
fully-loapd'ed ho'url basiin 'atco'rddn e with Sectio oontract NR-i 3 Durin
*th'e base penod (September7,.200 th'rough eptember 6,2005), i-t is .'estmiiat thit '2087
*hoursshall.be .provid8edby 'o'ne ontractorperso'nnei'.on'.a if thl' ime sio
pteS Atmbert72005 -2Sepber0 26) 2,087 hours a0!aicip t . .e conacor

will provide onsite adriinisfraivf service a n'd s'ecretarial support 'during :NRC'RF.P.SB normal
*opera'ting bu'sine'ssihou'rso f 40 hours petWetek o un'i~ngi'Monday thrdu'gh Priday from 8:15:
.am.m--' 5p'.m.exiu'ding'Federal jiolida'ys. The'.ntrabovr shall n'ot'crg bor biliforchtrntactor
'etmploye6's''abse ces, lun c~...rid,tianuiioidays.; ''' '' :''- ''-

p-pf '. A IA

NRC6i resrve the not ec a f t on penods; Due-toworkla, occasonal
ove'rfie' may be euiI up Wr iten modifi aion'to tetsk o 6 ij.te'Con a'c ng'
*fficer~nteaddito ,'tiC&st beaptr ved bythe NRC- rchnicaf'Moto'rp'ior'to' 7'

coI rrrninclment anyov'erti'me: .''':''Z''>- -:rtd4iinng' C'*

4. = -he ropsd n asg ed cuirat~ esnenderfihis
*tasksonder'shal bo' cnr 0 orpersonei 'and tiokic orVshiafilhrefoi,
:;;binreiew~i andaprovai bythe'NRC Contr~*rg ,ficer porito assigriii o
;the pro'posed contrator key.'ronnel-"ln'''e'efs' ' p''r'a'se''sgng r;2' ;a
l -I'pit~d'dt'o'n'n' aor prson'nel's 'rine ff :illness '''d X'van eaet ea&co~ttr ll"''.

- -' -immed~1prvde,-asinerim cverage,.a qiFdl dubste contarcemoeor I~~6................................. the'
ppenodbfne u ik contacnor e mpoye's alsn e ' .. :^:''.:

* ., . * * .- U

o nom n Furnished Equl rpFadllis 6NR ervices Thr lltprde or
a b te of:OCIO Govem n' ied*'

*>deskfic 'indformation technologyp eigpment ,(mco putrrnonnrkeyrais
.;'prnt~r, fax cop ser,',cofe)AsMcsand 'iT a ste4,ltltemetan a -rnid1)...
-,'ec sardr to provide the required eices. ithecrstctors responsible for providing trained

p-exosiei"stingftedean'i un e' g 'o yff info' rntidn
~t.hi~lg ' entesio has wod 'ocesin, yice iiil,'t~eieph ne,.l ~itemet ,>f ' df' - .

*_n phiotir opying .,. .' e 'no'ntractor is orn.panoiblef' thecont ctor.ensItye's

apj~~nat use6d,-N'ilnn 'sa: 't r. A f; K

* - 6 f Gvernmemhe euipmeAs1csand s trI'o aor
* Warid h'con' ' neiaelo ,yee s aanbdsfromeunntee ;
`Govern'isntj fMdish'e1e 'ipemissdervies, or ess 'ofopeirobaius Thd -'e' Go'ver or
*pno ids' in~for~a ntir :and tiWi the'ontr'ctor pers'nnbl or NRC's' ag4~ Uni''que o

- im t-.U, MAS ad 1. ; ..c. or

''6. -CotctrRsnsiblilies dSoeofWrThserf ices prore ndrthstsk
' odi'erv the contractoraas a on etacir'.pSonnoe cs fta orhrer 'set-forth herein.

s..he ccptractor ei th rde management, supervision, benefits ernployme -' -; th acoa a . p et o. p r -. subcotra e ,e b

.': 6g '. ' * ' 'h _, '; '' . -' - ' ' ' ' '.' ' . .
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.
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termination, oversight and decision on assignment of the contractors personnel. The
contractor6is resp6nsibie for'it"sp erso'nrnelis'properconduct and perFormance under this-PWS.

;. Non-Disco'sureiConfidentialit -A 6eht, htractors-personnel.will handle
onhave ccess to files orminf omtion that include irinta fo offlicl us, only. infomation,
'persona i'infodrmiao nsuijqctothe. Pnvac Afiacomncrd'ln- ial, identific,"technigl and
pro'prie'tary if mation that is suec, 'to the Trade etAd d.>,e;E4ior'c Espionge

ActLes;,oinlsd~dMh~rttenE iiino.*b, O*,lO, rie~it~ iie~•trac&d&xo' Tfits;
.pe'rs,.onnel shall .disclose, ,oruse .this' inform7.ation.o r prbvide .this'f k~hWibi otieo
*'the-QOffice of th Chief Information Offic.;easig dn tractor's ersoranet'liibe'n
required.to s'gnia 'r 'e'nt ' --

-B. 
pNoenPe sonaSe s Tcoritratr ss personnel.

*.shall understand-a'nd acknowedge that the services provided un OCI
Tand NRCdo otardiifllnot- w eate'an efp yer-emplqoyeelaistiiptWee the . '

- : hd -vrMC-tadteN~iosasgd prone;^heoidtirrs asged rni:~

* ' -shallriot addres '&e Ivesi asiNRC I.OO ,0m 1e' ' es oignedo'sa'sig d'
'r1sonnel u1l be requid o t xN Peb ohl SeMvs'Undetrd i ding Srhente
peson C. SingadTak.A-a. h rig~

* ''op"''' '"an n.Teag~f6hidt .<d - .
_ecratarial sup6 tthall be p-rvid de dertis ,task order IuilM ing:

*w ; --sb- -- 9. SXthd .:.: .-

-.' .erfo-n'tim'et-c anqt. p -gservices utilizing l ego vernr'ent6 'ided

.6.f rm i on.enoga snsand ;photoco doc.c us 'y ,.

-, e ch- gras-ad 'pher. *p - ..-yp

...-:dobumerits)'of a kechica ad no .echhclnic n nture .from eftherhland1iffe4n f~ai dcrafts-
: d/;Iorpondiceii,' Ens 'uresamld'rspandene are ';dibance;wth; -

... I 0.,, ,.,,"
: r e M, ,,d,' 'aft ,,r
'accurac correcte ' "

**.A-.0 4. i-s ffl* ' ;..
o -fengthroij reetaitsni 0ic~ie~evn deh~i collsia viioren

r ton, t e.prpe.rinM firae froassit fanf'd n'' and-'

A., _, ,' 
'

'..RFSBptrontnerl6 trmeavl rtenort, and traveletUfi nt reqjifets' personnel

*nA. an -o eea
o* .,Prep ancheckfrcor hd,,e w d srcesManageiment,

*. ;System. (TMS theA agencs tidr, an a n ata; apn
RFPSB r.ne .. m v ajsd yprepan *g . . .em~nlds s u .r-

o ihitakailrfinandcmnii bkii~bjir bd~idtdY nl~oiffn
syth~softbitonihrds including ADMf'h gnywd ouet 'ce -n Mapesnagemen
SytmTakdcuet &FS review inS zdateidtabase Copydcr~ t n

.Y v- .-.
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distribute documents per-technical direcion. Dispose of documents 'and records in

accordance w-th an approved records disposition schedule' and dispositibn.metlhod.

o -Receive, handle, review,-and disseminate mail to the proper addressee(s)L

o Assemnble'bckground information fr6m official files, anid other sources forpresentation

as requested to RFPSB or NRC'staff. . '

D. Eiperience,`Skills,'andtStandardsof Performance::

.fHigh proficiency and expenende in fhe use rf 'ficenformaton techno 'I an

*autoriated equjipment and lTpacceess hmai,-:
faes, cbiqrplntje e tandemail)to nludeypingproficienc ndabov .-average ting
speeddiPror- nence e dandU'sage 'oflei'lWdrdPef ., Grbup (emal);andthe' -

* Microsoft.OfficecSulte'0ess,-.Microsoff Poei cicrso6ft Excel,
't 4 4 .' -24--.and Mi~g-fvrd- . . Ea<sr(<} ;t

R . n ''. '- ltra"in _oIntracorpersonnelto:n(1)jperfofi'Mme d aorctiVitiLesi t he ..

ageryctan'dard softare system knowp -as .Human-Resources .M anagement System (HRMS),
and (2) wpefonnsearchand' retneval aVies ec imageand text O dcuments;s he.

agencys, idard 'd Dsysifm m Mi ~a agreiwide '.Md Management
':System(ADMS).; -- ; x' .*,i, 4 {; ' ;

Quickly -acqure "kn&WIdg 's',kiii,"-nfd U'n-d'er'sa n-dingofFRSADMRCors
"'NRCorsdence for mat' NRCunique o are applications, NRC req"Lremen goveming

* -66dpndit fo.-;j.t, NR.Jnqeso. ...*.. ii' .NRC gi ' rem Wen es- ... ._- ,,g-.
-travel oegulabns.and tavel requess- roessrng; and NRC tme and attendance'reportng

requirei 'iA :? 47. -' 're

."h.Under.NRC telephone procedures, answers telephone calls promptly-and courteo6usty.
h,-y9.>- ..- ,:;Jss--vr> S;*;~SrP> ss 'tantf t- M rOit,_, ' t _S_ W * is t 6,A

_Channels calls and visitors to correcfoffice dor person. 'Assistyijs tors in a courteous manner.-
, i - .' ' - ;. -,

on Prompty rMvlews and correcty dutes'-incomi m ~- iup on a d iybasis.
. .a ii'd nd s '4enin to stafneio on -it e

:All draft and fni' ees,~mnemorana,- .brefs, and

r.. port prods ano;eat, pr speillhecked, d are arto usrat proin per

*r o NrR'Cs - sf r , pud for n tuUtion ses proper.NRC:-.
-.dirhgaiin format P:mvides fileprodiuctsA.ur thin-.the re ue ris

- -ope *f.' ( ain

-; iomtiy, prepares,;copies, saxes, distributes, and maintains office documents and files
c . ciist AOC d NR bptirargrOafc fdintaine and'

- ~~ ::- .;Acquiresthe~~timebt~~siesahre; prd>ffcfosromsafpersonlyrgadn hr;'k6pt-u-okdate. .-

.- .f.. ... ; .z ;-. . -. - ...-
M~e ijnidAtregarding. th eir.:
TineendAttndace T&A. Pstspnir-t t~ ~cedu~7dNRC parl adrheintheA Timband

-' 'sures t t t. .& -*',,rrectiy
P6s e. ilelcoordina -paesNCstaff yVet~ff6ind syteii

-4



Timely and correctly inputs and tracks'all actions subirntted for '0GC review in tracking
database.

Prepares'in s~ufficient time, trave a'uthorization requests that are accurateand corrct
for processing, and oiws up to ensure-peso'el hiave'theirtraveI ticket an'd .tavel advance
in' 'iffcent tim prio~r to the'date'.setfr.forarev pa bl '~mli'otv!in ~hp'e"''ttiiri pld 16Ife-d~t'-tb ortrvdeparture.. Upon completinon f travelanI'
'bbwd upon infonimalion ptvided by staff personnel, pr eas within 2 *eaks th'rdiddl
travel .youcherfor payment processing. .

. ........ .
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