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ORDER FOR SUPPLIES OR SERVICES

PAGE OF PAGES
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IMPORTANT: Mark s!l packages and papers with contract and/or order numbers. BPANO.
1. DATE OF ORDER 2. CONTRACT NO. (it any} 6. SHIP TO:
8-2-2004 2. NAME OF CONSIGNEE

3. ORDER NO. MODIFICATION NO. | 4. REQUISITIONREFERENCE NO. U.S. Nuclear Regulatory Commission

DR-38-04-381 HR-04-3R1 Attn: Barbara Mack (Project Officer)
6. ISSUING OFFICE {Address comespondence to) L. b. STREET ADDRESS

U.S. Nuclear Regulatory Comrmission Mail Stop T-3D45

Division of Contracts ” : .

Contract Management Center

Two White Flint North - MS T-7-I-2 &.cimy d. STATE e.2IP CODE

Washington, DC 20555 Washington e 20555

7.70: 1. SHIP VIA

a. NAME OF CONTRACTOR

Professional Speech Associates

8. TYPE OF ORDER

b. COMPANY NAME
Attn: Maria Kress E a. PURCHASE OADER D b. DELIVERY/TASK ORDER
Refgrence your Except for billing instructions on the reverse, this
¢. STREET ADDRESS Pleasa furnish the following on the lerms and deliverytask order Is subject to Instructions
4302 Westover Place, NW conditions specified on both sides of this order contained on this side only of this form and is
and on the altached shest, K any, iIncluding Issued subject to the terms and conditions
d. CITY 8. STATE 1.2IP CODE cellvery as Indicated. of the above-numbered contract.
Washington, DC 20016-5550
9. ACCOUNTING AND APPROPRIATION DATA $49,040.00]10. REQUISITIONING OFFICE 38
Job Ccde: TB402 BOC: 252A  B&R No.: 4B4-15512-116 Office of Human Resources
Appn No.: 31X0200 DUNS NO.: 793236514
11. BUSINESS CLASSIFICATION (Check appropriata box{es))
a. SMALL b. OTHER THAN SMALL D ¢. DISADVANTAGED E d. WOMEN-OWNED
12. F.0.B. POINT 14. GOVERNMENT B/L NO. 15. DELIVER TO F.0.B. POINT 18. DISCOUNT TERNS
D inati ONORBEFCRE
estination As stated on PO NET 30
13. PLACE OF FOR INFORMATION CALL: (No collect cafis)
8. INSPECTION b. ACCEPTANCE BETTY FREEMAN
(301) 415-73124
17. SCHEDULE (See reversa for Aejections) See CONTINUATION Page
QUANTITY UNIT QUANTITY
ITEM NO. SUPPUES OR SERVICES CRDERED UNIT PRICE AMOUNT ACCEPTED
(A (C) (D) (E) {F) [(©)]
Contractor shall provide a Speech Enhancement Program at the
US Nuclear Regulatory Commission (NRC) for epproximately
twenty (20) NRC employees as described in the attached
Statement of Work at the prices listed below:
BASE YEAR )
1 Estimated Diagnostic Evaluations $1,500.00
2 Estimated Individual Sessions $37,500.00
3 Group Sesgsions $4,000.00
4 Individual Diagnostic Report and Learning Plans $2,000.00
S Progress Reports (Monthly) $840.00
[ Progress Reports (Mid-Term and Final) $3,000.00
7 Program Reports $200.00
18. SHIPPING POINT 19. GROSS SHIPPING WEIGHT 20. INVOICE NO., .
$49,040.00 |susTOoTAL
21, MAIL INVOICE TO: 17(h)
TOTAL
a. NAME .
|N§23g-:gss Ug. 8§. Nuclear Regulatory Commission {Cont.
on Division of Contracts ) pagoes)
b. STREET ADDRESS (or P.O. Box)
REVERSE Mail Stop T-712 17().
GRAND
c CnY d STATE e. ZIF CODE Obligate TOTAL
Wailfiington oed 20555 510, 000.00
23. NAME (Typed)

" 22. UNITED STATES OF AMERICA

BY (Signature)

Robert B. Webber
Contracting Officer
TITLE: CONTRACTING/ORDERING OFFICER

TEMPLATE - ADHO0H

OPTIONAL FORM 347  (8195)
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. . ORDER FOR SUPPLIES OR SERVICES PAGE NO.
SCHEDULE - CONTINUATION 2
IMPORTANT: Mark all packages snd papers with contract and/or order numbaers.
DATE OF ORDER CONTRACTNO. ~ ORDER NO.
R.2.2004 DR-38-04-281
] QUANTITY UNIT RUANTITY
ITEM NO. SUPPLIES OR SERVICES ORDERED UNIT PRICE AMOUNT ACCEPTED
w ®) €) (D} (E) {F) (G)
The ceiling amount of this order is $49,040.00. This order
is partially funded at $10,000.00. The remaining funds
will be obligated when they become available. Base Year
Period of Performance: August 2, 2004 - Rugust 1, 2005
OPTION YEAR 1:
1 Diagnostic Evaluations $1,500.00
2 Individual Sessions $37,500.00
3 Group Sessions $4,000.00
4 Individual Diagnostic Report and Learning Plans $2,000.00
S Progress Reports (Monthly) $840.00
6 Progress Reports (Mid-Term and Final) $3,000.00
7 Program Reports $200.00
TOTAL Option Year I =-$49,040.00
TOTAL CARRIED FORWARD TO 1ST PAGE (ITEM 17(H))
ISN 7540-01-152-8082 OPTIONAL FORM 348 (10/83)

Prescribod by GSA
FAR (48 CFR) 53.213(s)
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SUPPLEMENTAL INVOICING INFORMATION

If desired, this order (or copy thereof) may be used by the Contractor as the Contractor's invoice, instead of a separate invoice, provided the following
statement, (signed and dated) is on (or attached to) the order; "Payment is requested in the amount of $

description of supplies or services, sizes, quantities, unit prices, and extended totals. Prepaid shipping costs will be indicated as a separate item on the
invoice. Where shipping costs exceed $10 (except for parcel post), the billing must be supported by a bill of lading or receipt. When several orders are

. No other invoice will be submitted.”
However, if the Contractor wishes to submit an invoice, the following information must be provided: contract number (if any), order number, item number(s),

Invoiced to an ordering activity during the same billing period, consolidated periodic billings are encouraged.

RECEIVING REPORT

Quantity in the "Quantity Accepted” column on the face of this order has been:
conforms to contract. ltems listed below have been rejected for the reasons indicated.

D inspected, D accepted, D received by me and

sHPMENT | PARTIAL DATE RECEIVED SIGNATURE OF AUTHORIZED U.S. GOVT REP. DATE
“NUMBER [T
TOTAL CONTAINERS GROSS WEIGHT RECEIVED AT TITLE
REPORT OF REJECTIONS
QUANTITY
MEMNO. SUPPLIES OR SERVICES uNt REJECTED REASON FOR REJECTION

OPTIONAL FORM 347 BACK (REV. 6/95)



A.1 52.212-4 CONTRACT TERMS AND CONDITIONS--COMMERCIAL ITEMS
(OCT 2003)

(a) Inspection/Acceptance. The Contractor shall only tender for
acceptance those items that conform to the requirements of this
contract. The Government reserves the rlght to 1nspect or test any
supplies or services that have been tendered for acceptance. The
Government may require repair or replacement of nonconforming
supplies or reperformance of nonconforming services at no increase
in contract price. The Government must exercise its postacceptance
rights (1) within a reasonable time after the defect was discovered
or should have been discovered; and (2) before any substantial
change occurs in the condition of the item, unless the change is due
to the defect in the item.

(b) Assignment. The Contractor or its assignee may assign its
rights to receive payment due as a result of performance of this
contract to a bank, trust company, or other financing institutionm,
including any Federal lending agency in accordance with the
Assignment of Claims Act (31 U.S.C. 3727). However, when a third
party makes pavment (e.g., use of the Governmentwide commercial
purchase card), the Contractor may not assign its rights to receive
payment under this contract.

(¢) Changes. Changes in the terms and conditions of this
contract may be made only by written agreement of the parties.

(d) Disputes. This contract is subject to the Contract Disputes
Act of 1978, as amended (41 U.S.C. 601-613). Failure of the parties
to this contract to reach agreement on any request for equitable
adjustment, claim, appeal or action arising under or relating to
this contract shall be a dispute to be resolved in accordance with
the clause at FAR 52.233-1, Disputes, which is incorporated herein
by reference. The Contractor shall proceed diligently with
performance of this contract, pending final resolution of any
dispute arising under the contract.

(e) Definitions. The clause at-FAR 52.202-1, Definitions, is
incorporated herein by reference.

{f) Excusable delays. The Contractor shall be liable for default
unless nonperformance is caused by an occurrence beyond the
reasonable control of the Contractor and without its fault or
negligence such as, acts -of God or the public enemy, acts of the
Government in either its sovereign or contractual capacity, fires,
floods, epidemics, quarantine restrictions, strikes, unusually
severe weather, and delays of common carriers. The Contractor shall
notify the Contracting Officer in writing as soon as it is
reasonably possible after the commencement of any excusable delay,
setting forth the full particulars in connection therewith, shall
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-DR-38-04-381
remedy such occurrence with all reasonable dispatch, and shall

promptly give written notice to the Contracting Officer of the
cessation of such occurrence.

(g) Invoice.

(1) The Contractor shall submit an original invoice and three
copies{or electronic invoice, if authorized) to the address designated
in the contract to receive invoices. An invoice must include--

(i) ‘Name and address of the Contractor;:
(ii) Invoice date and number;

(iii) Contract number, contract line item number and, if
applicable, the order number;

(iv) Description, quantity, unit of measure, unit price and
extended price of the items delivered;

(v) Shipping number and date of shipment, including the bill of
lading number and weight of shipment if shipped on Government bill
of lading;

(vi) Terms of any discount for prompt payment offered;

(vii) Name and address of official to whom payment is to be
sent;

{viii) Name, title, and phone number of person to notify in
event of defective invoice; and

(ix) Taxpayer Identification Number (TIN). The Contractor shall
include its TIN on the invoice only if required elsewhere in this
contract.

(x) Electronic funds transfer (EFT) banking information.

(A) The Contractor shall include EFT banking information on the
invoice only if required elsewhere in this contract.

(B) If EFT banking information is not required to be on the
invoice, in order for the invoice to be a proper invoice, the
Contractor shall have submitted correct EFT banking information in
accordance with the applicable solicitation provision, contract
clause (e.g., 52.232-33, Payment by Electronic Funds Transfer--
Central Contractor Registration, or 52.232-34, Payment by Electronic
Funds Transfer--Other Than Central Contractor Registration), or
applicable agency procedures.

(C) EFT banking information is not recuired if the Government
waived the requirement to pay by EFT.

(2) Invoices will be handled in accordance with the Prompt
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Payment Act (31 U.S.C. 3903) and Office of Management and Budget
(OMB) prompt payment regulations at 5 CFR part 1315.

(h) Patent indemnity. The Contractor shall indemnify the
Government and its officers, employees and agents against liability,
including costs, for actual or alleged direct or contributory
infringement of, or inducement to infringe, any United States or
foreign patent, trademark or copyright, arising out of the
performance of this contract, provided the Contractor is reasonably
notified of such claims and proceedings.

(i) Payment.

(1) Items accepted. Payment shall be made for
items accepted by the Government that have been delivered to the
delivery destinations set forth in this contract.

(2) Prompt payment. The Government will make payment in
accordance with the Prompt Payment Act (31 U.S.C. 3903) and prompt
payment regulations at 5 CFR part 1315.

(3) Electronic Funds Transfer (EFT). If the Government makes
payment by EFT, see 52.212-5(b) for the appropriate EFT clause.

(4) Discount. In connection with any discount offered for early
payment, time shall be computed from the date of the invoice. For
the purpose of computing the discount earned, payment shall be
considered to have been made on the date which appears on the
payment check or the specified payment date if an electronic funds
transfer payment is made.

(5) Overpayments. If the Contractor becomes aware of a duplicate
contract financing or invoice payment or that the Government has
otherwise overpaid on a contract financing or invoice payment, the
Contractor shall immediately notify the Contracting Officer and
request instructions for disposition of the overpayment.

(3) Risk of loss. Unless the contract specifically provides
otherwise, risk of loss or damage to the supplies provided under
this contract shall remain with the Contractor until, and shall pass
to the Government upon:

(1) Delivery of the supplies to a carrier, if transportation is
f.o.b. origin; or

(2) Delivery of the supplies to the Government at the
destination specified in the contract, if transportation is f.o.b.
destination.

(k) Taxes. The contract price includes all applicable Federal,
State, and local taxes and duties.

(1) Termination for the Government's convenience. The Government
reserves the right to terminate this contract, or any part hereof,
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for its sole convenience. In the event of such termination, the
Contractor shall immediately stop all work hereunder and shall
immediately cause any and all of its suppliers and subcontractors to
cease work. Subject to the terms of this contract, the Contractor
shall be paid a percentage of the contract price reflecting the
percentage of the work performed prior to the notice of termination,
plus reasonable charges the Contractor can demonstrate to the
satisfaction of the Government using its standard record keeping
system, have resulted from the termination. The Contractor shall not
be required to comply with the cost accounting standards or contract
cost principles for this purpose.r This paragraph does not give the
Government any right to audit the Contractor's records. The
Contractor shall not be paid for any work performed or costs
incurred which reasonably could have been avoided.

(m) Termination for cause. The Government may terminate this
contract, or any part hereof, for cause in the event of any default
by the Contractor, or if the Contractor fails to comply with any
contract terms and conditions, or fails to provide the Government,
upon request, with adequate assurances of future performance. In the
event of termination for cause, the Government shall not be liable
to the Contractor for any amount for supplies or services not
accepted, and the Contractor shall be liable to the Government for
any and all rights and remedies provided by law. If it is determined
that the Government improperly terminated this contract for default,
such termination shall be deemed a termination for convenience.

(n) Title. Unless specified elsewhere in this contract, title to
items furnished under this contract shall pass to the Government
upon acceptance, regardless of when or where the Government takes
physical possession.

(o) Warranty. The Contractor warrants and implies that the items
delivered hereunder are merchantable and fit for use for the
particular purpose described in this contract.

(p) Limitation of liability. Except as otherwise provided by an
express warranty, the Contractor will not be liable to the Government
for consequential damages resulting from any defect or deficiencies
in accepted items.

(g) Other compliances. The Contractor shall comply with all ,
applicable Federal, State and local laws, executive orders, rules
and regulations applicable to its performance under this contract.

(r) Compliance with laws unigue to Government contracts. The
Contractor agrees to comply with 31 U.S5.C. 1352 relating to
limitations on the use of appropriated funds to influence certain
Federal contracts; 18 U.S.C. 431 relating to officials not to
benefit; 40 U.S.C 327, et seq., Contract Work Hours and Safety
Standards Act; 41 U.S.C. 51-58, Anti-Kickback Act of 1986; 41 U.S.C.
265 and 10 U.S.c. 2409 relating to whistle blower protections; 49 U.S.C
40118, Fly American; and 41 U.S.c. 423 relating to procurement
integrity.
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(s) Order of precedence. Any inconsistencies in this
solicitation or contract shall be resolved by giving precedence in
the following order: (1) the schedule of supplies/services; (2) the
Assignments, Disputes, Payments, Invoice, Other Compliances, and
Compliance with Laws Unique to Government Contracts paragraphs of
this clause; (3) the clause at 52.212-5; (4) addenda to this
solicitation or contract, including any license agreements for
computer software; (5) solicitation provisions if this is a
solicitation; (6) other paragraphs of this clause; (7) the Standard
- Form 1449;. (8) -other -documents, exhibits, and attachments; and (9)
the specification. ’

(t) Central Contractor Registration (CCR).

(1) Unless exempted by an addendum to this contract, the
Contractor is responsible during performance and through final
payment of any contract for the accuracy and completeness of the
data within the CCR database, and for any liability resulting from
the Government's reliance on inaccurate or incomplete data. To
remain registered in the CCR database after the initial registration,
the Contractor is required to review and update on an annual basis
from the date of initial registration or subsegquent updates its
information in the CCR database to ensure it is current, accurate
and complete. Updating information in the CCR does not alter the
terms and conditions of this contract and is not a substitute for
a properly executed contractual document.

(2) (1) If a Contractor has' legally changed its business name,
**doing business as'' name, or division name (whichever is shown on
the contract), or has transferred the assets used in performing the
contract, but has not completed the necessary requirements regarding
novation and change-of-name agreements in FAR subpart 42.12, the
Contractor shall provide the responsible Contracting Officer a
minimum of one business day's written notification of its intention
to (A) change the name in the CCR database; (B) comply with the
requirements of subpart 42.12; and (C) agree in writing to the
timeline and procedures specified by the responsible Contracting
Officer. The Contractor must provide with the notification
sufficient documentation to support the legally changed name.

(ii) If the Contractor fails to comply with the requirements of
paragraph (t) (2) (i) of this clause, or fails to perform the
agreement at paragraph (t) (2) (i) (C) of this clause, and, in the
absence of a properly executed novation or change-of-name agreement,
the CCR information that shows the Contractor to be other than the
Contractor indicated in the contract will be considered to be
incorrect information within the meaning of the " ‘Suspension of
Payment'' paragraph of the electronic funds transfer (EFT) clause of
this contract.

{(3) The Contractor shall not change the name or address for EFT
payments or manual payments, as appropriate, in the CCR record to
reflect an assignee for the,purpose of assignment of claims (see
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Subpart 32.8, Assignment of Claims). Assignees shall be separately
registered in the CCR database. Information provided to the
Contractor's CCR record that indicates payments, including those
made by EFT, to an ultimate recipient other than that Contractor
will be considered to be incorrect information within the meaning of
the '‘Suspension of payment'' paragraph of the EFT clause of this
contract.

(4) Offerors and Contractors may obtain information on
registration and annual confirmation requirements via the internet
at http://www.ccr.gov or by calling. 1-888-227-2423 or 269-961-5757.

A2 52.212-5 CONTRACT TERMS AND CONDITIONS REQUIRED TO
IMPLEMENT STATUTES OR EXECUTIVE ORDERS--COMMERCIAL
ITEMS (JUN 2004)

{a) The Contractor shall comply with the following Federal
Acquisition Regulation (FAR) clause, which is incorporated in this
contract by reference, to implement provisions of law or Executive
orders applicable to acquisitions of commercial items: 52.233-3,
Protest after Award (AUG 1996) (31 U.S.C. 3553).

(b) The Contractor shall comply with the FAR clauses in this
paragraph (b) that the Contracting Officer has indicated as being
incorporated in this contract by reference to implement provisions
of law or Executive orders applicable to acquisitions of commercial
items: [Contracting Officer check as appropriate.]

[} (1) 52.203-6, Restrictions on Subcontractor Sales to
the Government (JUL 1995), with Alternate I (OCT 1995) (41 U.S.C. 253g and
10 U.S.C. 2402).

[1 (2) 52.219-3, Notice of Total HUBZone Set-Aside (JAN
1999) (15 U.S.C. 657a).

[] (3) 52.219-4, Notice of Price Evaluation Preference
for HUBZone Small Business Concerns (JAN 1999) (if the offeror elects
to waive the preference, it shall so indicate in its offer) (15 U.S.C.
657a). '

[1 (4) (i) 52.219-5, Very Small Business Set-Aside
(JUNE 2003) (Pub. L. 103-403, section 304, Small Business
Reauthorization and Amendments Act of 1994).

[] (ii) Alternate I (MAR 1999) of 52.219-5.

[l (iii) Alternate II (JUNE 2003) of 52.219-5.

{} (5)(i) 52.219-6, Notice of Total Small Business

Page 9



‘DR-38-04-381
Set-Aside (JUNE 2003) (15 U.S.C. 644).

[} (ii) Alternate I (OCT 1995) of 52.219-6.
[1 (iii) Alternate II (MAR 2004) of 52.219-6.

] (6) (i) 52.219-7, Notice of Partial Small Business
Set-Aside (JUNE 2003) (15 U.S.C. 644).

[1 (i1) Alternate I (OCT 1995) of 52.215-7.
[] (111) Alternate II (MAR 2004) of 52 219 7.

[] (7) 52.219-8, Utilization of Small Business Concerns
- (MAY 2004) (15 U.S.C. 637 (d)(2) and (3)).

[] (8)(i) 52.219-9, Small Business Subcontracting Plan
(JAN 2002) (15 U.S.C. 637(d)(4)).

[1 (ii) Alternate I (OCT 2001) of 52.219-9.
(] (iii) Altermate II (OCT 2001) of 52.219-9.

(] (9) 52.219-14, Limitations on Subcontracting (DEC 1996)
(15 U.S.C. 637(a) (14)).

[1 (10) (i) 52.219-23, Notice of Price Evaluation

Adjustment for Small Disadvantaged Business Concerns (JUNE 2003) (Pub.

L. 103-355, section 7102, and 10 U.S.C. 2323) (if the offeror elects
to waive the adjustment, it shall so indicate in its offer).

[] (ii) Alternate I (JUNE 2003) of 52.219-23.

[] (11) 52.219-25, Small Disadvantaged Business
Participation Program--Disadvantaged Status and Reporting (OCT 1999)
(Pub. L. 103-355, section 7102, and 10 U.S.C. 2323).

[J (12) 52.219-26, Small Disadvantaged Business
Participation Program--Incentive Subcontracting (OCT 2000) (Pub. L.
103-355, section 7102, and 10 U.S.C. 2323).

[] (13) 52.219-27, Notice of Total Service-Disabled Veteran-Owned
Small Business Set-Aside (May 2004)

[1 (14) 52.222-3, Convict Labor (JUNE 2003) (E.O.
11755} . )

[] (15) 52.222-19, Child Labor--Cooperation with
Authorities and Remedies (JUN 2004) (E.O. 13126).

[] (16) 52.222-21, Prohibition of Segregated Facilities
(FEB 1999).

[1 (17) 52.222-26, Equal Opportunity (APR 2002) (E.O0. 11246).
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[] (18) 52.222-35, Equal Opportunity for Special Disabled
Veterans, Veterans of the Vietnam Era, and Other Eligible Veterans
(DEC 2001) (38 U.S.C. 4212).

[1 (19) 52.222-36, Affirmative Action for Workers with
Disabilities (JUN 1998) (29 U.S.C. 793).

[] (20) 52.222-37, Employment Reports on Special
Disabled Veterans, Veterans of the Vietnam Era, and Other Eligible
Veterans - (DEC 2001) (38 U.S.C. 4212). - : . oo

[ (21)(i) 52.223-9, Estimate of Percentage of Recovered
Material Content for EPA-Designated Products (AUG 2000) (42 U.S.C.
6962 (c) (3) (a) (ii)).

[] (ii) Alternate I (AUG 2000) of 52.223-9 (42 U.S.C.
6962 (1) (2) (C)).

0] (22) 52.225-1, Buy American Act--Supplies (JUNE 2003)
(41 U.S.C. 1l0a-104).

] (23) (i) 52.225-3, Buy American Act--Free Trade Agreements--
Israeli Trade Act (JAN 2004) (41 U.S.C. 10a-10d, 19 U.S.C. 3301 note,
19 U.S.C. 2112 note, Pub. L. 108-77, 108-78).

[1 (ii) Alternate I (JAN 2004) of 52.225-3.

[] (iii) Alternate II (JAN 2004) of 52.225-3.

[] (24) 52.225-5, Trade Agreements (JUN 2004) (19
U.S.C. 2501, et seg., 19 U.S.C. 3301 note).

[1 (25) 52.225-13, Restrictions on Certain Foreign
Purchases (Dec 2003) (E.O.s, proclamations, and statutes administered
by the Office of Foreign Assets Control of the Department of the
Treasury).

[1 (26) 52.225-15, Sanctioned European Union Country End
Products (FEB 2000) (E.O. 12849). '

[] (27) 52.225-16, Sanctioned European Union Country
Services (FEB 2000) (E.O. 12849).

[] (28) 52.232-29, Terms for Financing of Purchases
of Commercial Items (FEB 2002) (41 U.S.C. 255(f), 10 U.S.C. 2307(f)).

[1 (29) 52.232-30, Installment Payments for Commercial
Items (OCT 1995) (41 U.S.C. 255(f), 10 U.S.C. 2307(f)).

[1] (30) 52.232-33, Payment by Electronic Funds
Transfer--Central Contractor Registration (OCT 2003) (31 U.S.C. 3332).

[1 (31) 52.232-34, Payment by Electronic Funds
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Transfer--Other than Central Contractor Registration (MAY 1999) (31
U.5.C. 3332).

[1 (32) 52.232-36, Payment by Third Party (MAY 1999)
(31 U.S.C. 3332).

[] (33) 52.239-1, Privacy or Security Safeguards (AUG
1996) (5 U.S.C. 552a).

[1 (34) (i) 52.247-64, Preference for Privately Owned
U.S.-Flag Commercial Vessels- (APR 2003) (46 U.S.C. Appx 1241 and 10
U.S.C. 2631).

[] (ii) Alternate I (APR 1984) of 52.247-64.

(c) The Contractor shall comply with the FAR clauses in this
paragraph (c¢), applicable to commercial services, that the
Contracting Officer has indicated as being incorporated in this
contract by reference to implement provisions of law or Executive
orders applicable to acquisitions of commercial items: [Contracting
Officer check as appropriate.]

[1 (1) 52.222-41, Service Contract Act of 1965, as
Amended (MAY 1989) (41 U.S.C. 351, et seq.).

[] (2) 52.222-42, Statement of Equivalent Rates for
Federal Hires (MAY 1989) (29 U.S.C. 206 and 41 U.S.C. 351, et seq.).

[1 (3) 52.222-43, Fair Labor Standards Act and Service
Contract Act--Price Adjustment (Multiple Year and Option Contracts)
(MAY 1989) (29 U.S.C. 206 and 41 U.S.C. 351, et seq.).

[] (4) 52.222-44, Fair Labor Standards Act and Service
Contract Act--Price Adjustment (February 2002) (29 U.S.C. 206 and 41
U.S.C. 351, et seq.).

{1 (5) 52.222-47, SCA Minimum Wages and Fringe Benefits
Applicable to Successor Contract Pursuant to PreDecemberessor
Contractor Collective Bargaining Agreements (CBA) (May 1989) (41
U.S.C. 351, et seq.).

(d) Comptroller General Examination of Record. The Contractor
shall comply with the provisions of this paragraph (d) if this
contract was awarded using other than sealed bid, is in excess of
the simplified acquisition threshold, and does not contain the
clause at 52.215-2, Audit and Records--Negotiation.

{1) The Comptroller General of the United States, or an
authorized representative of the Comptroller General, shall have
access to and right to examine any of the Contractor's directly
pertinent records involving transactions related to this contract.

{2) The Contractor shall make available at its offices at all
reasonable times the records, materials, and other evidence for
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examination, audit, or reproduction, until 3 years after final
payment under this contract or for any shorter period specified in
FAR Subpart 4.7, Contractor Records Retention, of the other clauses
of this contract. If this contract is completely or partially
terminated, the records relating to the work terminated shall be
made available for 3 years after any resulting final termination
settlement. Records relating to appeals under the disputes clause or
to litigation or the settlement of claims arising under or relating
to this contract shall be made available until such appeals,
litigation, or claims are finally resolved.

(3) As used in this clause, records include books, documents,
accounting procedures and practices, and other data, regardless of
type and regardless of form. This does not require the Contractor to
create or maintain any record that the Contractor does not maintain

in the ordinary course of business or pursuant to a provision of law.

(e) (1) Notwithstanding the regquirements of the clauses in
paragraphs (a), (b), (c), and (d) of this clause, the Contractor is
not required to flow down any FAR clause, other than those in
paragraphs (i) through (vi) of this paragraph in a subcontract for
commercial items. Unless otherwise indicated below, the extent of
the flow down shall be as required by the clause--

(i) 52.219-8, Utilization of Small Business Concerns (May 2004)
(15 U.s.C. 637(d) (2) and (3)), in all subcontracts that offer
further subcontracting opportunities. If the subcontract (except
subcontracts to small business concerns) exceeds $500,000
(61,000,000 for construction of any public facility), the
subcontractor must include 52.219-8 in lower tier subcontracts that
offer subcontracting opportunities.

(ii) 52.222-26, Equal Opportunity (April 2002) (E.O0. 11246).

(iii) 52.222-35, Equal Opportunity for Special Disabled
Veterans, Veterans of the Vietnam Era, and Other Eligible Veterans
(December 2001) (38 U.S.C. 4212).

(iv) 52.222-36, Affirmative Action for Workers with Disabilities

(June 1998) (29 U.S.C. 793).

(v) 52.222-41, Service Contract Act of 1965, as Amended (May
1989), flow down required for all subcontracts subject to the
Service Contract Act of 1965 (41 U.S.C. 351, et seq.).

(vi) 52.247-64, Preference for Privately Owned U.S.-Flag
Commercial Vessels (April 2003) (46 U.S.C. Appx 1241 and 10 U.S.C.
2631). Flow down recquired in accordance with paragraph (d) of FAR
clause 52.247-64.

(2) While not required, the contractor May include in its
subcontracts for commercial items & minimal number of additional
clauses necessary to satisfy its contractual obligations.

Page 13



" DR-38-04-381

A.3 52.217-9 OPTION TO EXTEND THE TERM OF THE CONTRACT
(MAR 2000)

{a) The Government may extend the term of this contract by
written notice to the Contractor within 30;
provided that the Government  gives the Contractor a preliminary
written notice of its intent to extend at least 60 days
days before the contract expires. The preliminary notice does not
commit the Government to an extension.

(b) If the Government exercises this option, the extended contract
shall be considered to include this option clause.

(c) The total duration of this contract, including the exercise of
any options under this clause, shall not exceed two yvears. '

A.4 52.223-6 DRUG-FREE WORKPLACE (MAY 2001)
(a) Definitions. As used in this clause,

"Controlled substances" means a controlled substance in schedules I
through V of section 202 of the Controlled Substances Act (21 U.S.C.
812) and as further defined in regulation at 21 CFR 1308.11-1308.15.

"Conviction" means a finding of guilt (including a plea of nolo
contendere) or imposition of sentence, or both, by any judicial body
charged with the responsibility to determine violations of the
Federal or State criminal drug statutes.

*Criminal drug statute" means a Federal or non-Federal criminal
statute involving the manufacture, distribution, dispensing,
possession or use of any controlled substance.

"Drug-free workplace" means the site(s) for the performance of work
done by the Contractor in connection with a specific contract where
employees of the Contractor are prohibited from engaging in the
unlawful manufacture, distribution, dispensing, possession, or use of
a controlled substance.

"Employvee" means an employee of a Contractor directly engaged in
the performance of work under a Government contract. "Directly
engaged" is defined to include all direct cost employees and any
other Contractor employee who has other than a minimal impact or
involvement in contract performance.
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"Individual" means an offeror/contractor that has no more
than one employee including the offeror/contractor.

{(b) The Contractor, if other than an individual, shall--within 30
days after award (unless a longer period is agreed to in
writing for contracts of 30 days or more performance
duration); or as soon as possible for contracts of less than 30
days performance duration--

(1) Publish a statement notifying .its employees that the. . :
unlawful manufacture, distribution, dispensing, possession, or use of
a controlled substance is prohibited in the contractor's workplace
and specifying the actions that will be taken against employees for
violations of such prohibition;

{(2) Establish an ongoing drug-free awareness program to inform
such employees about--

(i) The dangers of drug abuse in the workplace;

(ii) The contractor's policy of maintaining a drug-free
workplace;

(iii) Any available drug counseling, rehabilitation, and
employee assistance programs; and

(iv) The penalties that may be imposed upon employees for
drug abuse violations occurring in the workplace.

(3) Provide all emplovees engaged in performance of the contract
with a copy of the statement required by subparagraph (b) (1) of this
clause;

(4) Notify such employees in writing in the statement required by
subparagraph (b) (1) of this clause, that as a condition of continued
employment on this contract, the employee will-

(i) Abide by the terms of the statement; and

(ii) Notify the employer in writing of the employee's
conviction under a criminal drug statute for a violation occurring in
the workplace no later than 5 days after such conviction;

(5) Notify the Contracting Officer in writing within 10 calendar
days after receiving notice under subdivision (a) (4) (ii) of this
clause, from an employee or otherwise receiving actual notice of such
conviction. The notice shall include the position title of the
employee;

(6) Within 30 days after receiving notice under
subparagraph (b) (4) (ii) of this provision of a conviction, take one
of the following actions with respect to any employee who is
convicted of a drug abuse violation occurring in the workplace:

Page 15



- DR-38-04-381

(i) Taking appropriate personnel action against such
employee, up to and including termination; or

(ii) Require such employee to satisfactorily participate in a
drug abuse assistance or rehabilitation program approved for such
purposes by a Federal, State, or local health, law enforcement, or
other appropriate agency; and

(7) Make a good faith effort to maintain a drug-free workplace
through implementation of subparagraphs. (b) (1)  through (b) (6) -of this
" clause. ‘

(c) The Contractor, if an individual, agrees by award of the
contract or acceptance of a purchase order, not to engage in the
unlawful manufacture, distribution, dispensing, possession, or use
of a controlled substance while performing this contract.

(d) In addition to other remedies available to the Government,
the Contractor's failure to comply with the requirements of paragraph
(b) and (¢) of this clause may, pursuant to FAR 23.506, render the
contractor subject to suspension of contract payments, termination of
the contract for default, and suspension or debarment.

A.5 SEAT BELTS

Contractors, subcontractors, and grantees, are encouraged to
adopt and enforce on-the-job seat belt policies and programs for
their employees when operating company-owned, rented, or personally
owned vehicles. :

A.6 COMPLIANCE WITH U.S. IMMIGRATION LAWS AND REGULATIONS

NRC contractors are responsible to ensure that their alien personnel
are not in viclation of United States Immigration and Naturalization
(INS) laws and regulations, including employment authorization
documents and visa requirements. Each alien employee of the Contractor
must be lawfully admitted for permanent residence as evidenced by Alien
Registration Receipt Card Form 1-151 or must present other evidence
from the Immigration and Naturalization Services that employment will
not affect his/her immigration status. The INS Office of Business
Liaison (OBL) provides information to contractors to help them
understand the employment eligibility verification process for non-uUS
citizens. This information can be found on the INS website,
http://www.ins.usdoj.gov/graphics/services/employerinfo/index.htmiobl.

The NRC reserves the right to deny or withdraw Contractor use or access
to NRC facilities or its equipment/services, and/or take any number of
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contract administrative actions {e.g.,
cause) should the Contractor
under this clause.

disallow costs, terminate for
violate the Contractor=s responsibility

(End of Clause)
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STATEMENT OF WORK
SPEECH ENHANCEMENT PROGRAM

The Nuclear Regulatory Commission (NRC) has had in place for a number of years, a Speech
Enhancement Program to assist foreign-born NRC employees in improving their articulation,
pronunciation, and other applicable oral communications skills to enable them to communicate
better with their colleagues, supervisors, and senior managers. A special college recruitment
effort has produced a number of employees who use English as a second language, and this
program is of particular benefit to their NRC careers. NRC wishes to continue to provide this
program; consequently, we will require the services of a certified clinically competent Speech
Pathologist to meet NRC's requirements.

PROGRAM DESCRIPTION :
The program shall consist of three distinct services: individual diagnostic evaluations, individual

counseling sessions, and group counseling sessions.

Diagnostic Evaluations
For each new participant who enrolls in the Speech Enhancement Program
(approximately 20 individuals), diagnostic evaluations shall be conducted.

Individual Counseling Sessions
Prior to the start of individual sessions for each participant, the contractor

shall discuss the type of counseling required and the number of sessions
anticipated with the Project Manager. Based on the contractor's recommendations,
the NRC shall determine the number of sessions to be conducted for each
participant. Participants average around thirty (30) individual one-hour counseling
sessions. The patrticipants enrolled in the Speech Enhancement Program shall
continue in the program until the Speech Pathologist determines that they have
reached a level of competency in English to support their needs, and that future
sessions would not improve their speech to another level. If it is no longer cost
effective, determined by the NRC Project Manager, to continue counseling sessions
of one or more individuals, the Project Manager may discontinue the counseling
sessions after discussing this with the Speech Pathologist.

Group Counseling Sessions
The contractor shall conduct group sessions of approximately 3-5 individuals. The

number of group sessions needed during the one-year period of the contract is
estimated to be not more than forty (40) sessions.



LOCATION ‘

Assessment and counseling sessions shall be performed at NRC facilities located in 11545
Rockville Pike, Rockville, MD. Sessions held in other locations will require prior approval of
the NRC Project Manager.

TIME
Assessment and counseling sessions shall be scheduled during regular NRC working hours.
Sessions held during other times require the prior approval of the NRC Project Manager.

PROGRAM REPORTING REQUIREMENTS
The contractor shall provide the following Individual Participant Reports as a part of this -
purchase order:

1. Individual diagnostic report and learning plans for each program participant.
This report shall identify the focus of the sessions and the anticipated number of
counseling sessions. Before being provided to each participant, this report shall be
approved by the NRC Project Manager. The report will not become a part of the
participant's Official Personnel Folder. This report is due two (2) weeks after the
evaluation is conducted.

2. On a monthly basis, three working days after the end of the month, the contractor
shall provide to the NRC Project Manager the dates and initials of those individuals
counseled during the past month.

3. Mid-term progress report for each participant. A report is typically one page in
length for each participant and contains specific information regarding speech problems
identified, changes, and recommendations. This information will not become a part
of the participant’s Official Personnel Folder.

4, Final progress report for each participant. A reportis typically one page
in length for each participant and contains specific information regarding speech
problems identified, changes, and recommendations. This information will not become
a part of the participant's Official Personnel Folder. This report is due six months after
the mid-term progress report for each participant.

Reports on the entire program will be given to the Project Manager after the first six months,
and at the end of the year, discussing activities that took place during these periods, with
specific recommendations, if any, on ways to improve the program. The reports shall not
identify individuals by name.



PERIOD OF PERFORMANCE
The purchase order shall consist of a one (1) base year and one (1) additional one-year
option. The base year shall begin on July 27, 2004, and end on July 26, 2006. The NRC

reserves the right to exercise the option listed above.

Preferred Offerer:
Professional Speech Associates
4302 Westover Place, NW
Washington, DC 20016
Telephone Numbers: (202) 363-9777, and (202) 686-8216



