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From: Neil O'Keefe

To: Goldberg, Paula; McConnell, Timothy; Mullikin, Ray; Nease, Rebecca; Smith, Linda;
Taylor, Joseph

Date: 4/20/04 3:43PM

Subject: FYI: An Excellent Thing to Know

| wanted to pass along an excellent perspective on "approved" manual actions for fire protection that you
may find useful at some point. Phil Quals is a fountain of knowledge that we need to tap more often.

Neil



