Sienel, Beth

From: Buteau, Bernard

Sent: Friday, February 07, 2003 2:12 PM

To: _VY (All users)

Subject: Fallout from ¢hange to Entergy UCAMS User ID
All

Although the generic change to make eall user IDs the same as the Entergy UCAMS user ID went well, XP machines seem
to have tolerated the change better than the older Windows 95, 88 and NT machines. IT will be located at the plant and
corporate offices at 0600 on Monday morning to address any problems that users have with logging in using their new
Entergy ID and old VY network password. Please pass this along to those around you that may be experiencing problems.
Please instruct folks to call the helpdesk (x4200) to report problems.

Thank you for your patience as we work through this major change together.

Bernard Buteau

IT Manager

Entergy Northeast - Vermont Yankee
185 Old Ferry Road, PO Box 0500
Brattleboro VT 05302-7002
'802-258-4230 (office)
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