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This report reviews the key findings from a scientific survey of 1,008 Waterford, CT
residents. The survey was conducted by the Center for Survey Research and Analysis at
the University of Connecticut.

The survey was conducted by telephone from October 3 through October 21,2000.
Sampling error for the survey is +/- 3% at the 95% level of confidence. The purpose of
the survey was to measure attitudes about town services and local taxes in light of the
situation created by the sale of the Millstone facility.

A full copy of the questionnaire and results is attached to this summary of findings. Also
attached is a set of data tables that break down responses by key subgroups, such as
gender and age.

These are the key findings from the survey:

I. Ratings of the Town and Town Services

Residents were asked to rate the quality of life in Waterford, and most offer a
positive rating. Half of residents (50%) rate the quality of life in the town as
"excellent," and another 45 percent say it is "good." Four percent rate the quality
of life in Waterford as "fair," and zero percent say "poor."

When asked about how the quality of life in town has changed over the past 5
years, 21 percent say that it has "gotten better" while 7 percent say it has "gotten
worse." About two-thirds (65%) of residents say that the quality of life in
Waterford has "stayed about the same" over the past 5 years.

In looking to the future, 44 percent believe that over the next five years the quality
of life in the town will not change. The number who feel that life in Waterford
will "get better" (24%) is about the same as the number who feel it will "get
worse" (23%).

Residents are enthusiastic about Waterford as a place to raise a family. Fifty-five
percent indicate that Waterford is an "excellent" place to raise a family, and
another 38 percent say it is a "good" place to raise a family. Only 5 percent say it
is a "fair" place to raise a family and zero percent say it is "poor."

When asked to rate the quality of the environment in Waterford, 28 percent say
"excellent," 55 percent say "good," 13 percent say "fair," and 3 percent say
"poor."1

Residents give similar ratings to Waterford as a place to do business. One-quarter
(25%) feel that the town is an "excellent" place for businesses to operate, half
(50%) say it is "good," 12 percent say "fair," and 3 percent feel it is "poor."
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In thinking about the job that Waterford town government is doing, 11 percent
give a rating of "excellent," 57 percent say "good," 22 percent say "fair," and 3
percent say "poor."

In addition to an overall rating of town government performance, the survey
asked residents to rate specific services provided by the town. The following
shows these ratings:

Excel-
lent Good Fair Poor DK

Fire protection 57% 33% 2% 0% 7%
Refuse collection 54% 39% 4% 1% 3%
Library services 53% 36% 4% 0% 7%
Parks/Recreation 50% 40% 6% 1% 4%
Ambulance service 49% 27% 2% 1% 22%
Public schools 42% 40% 7% 1% 10%
Snow plow and ice control 37% 47% 12% 2% 3%
Street cleaning/maintenance 36% 49% 12% 3% 1%
Police department 33% 52% 9% 3% 3%
Social/youth services 27% 42% 10% 2% 20%

II. Awareness and Concern of Millstone Situation

The survey asked Waterford residents about their level of awareness of how the
sale of Millstone effects local taxes. About half(51%) of residents say they have
read or heard "a lot" about this, another one-quarter (26%) say "some," 16
percent say "a little," and only 6 percent have read or heard "nothing" about this
issue.

Along with relatively high levels of awareness of the situation, many residents
express concern about the loss of tax revenue to the Town. Specifically, 43
percent say they are "very" concerned about this problem, and another 39 percent
are "somewhat" concerned. Less than one-in-five are either "not too" (13%) or
"not at all" concerned (4%).

The salience and concern about the Millstone issue is also reflected in responses
to an open-ended question about the most important issue facing the town.
Twenty-seven percent of residents single out the Millstone sale as the single most
important issue facing Waterford, and another 16 percent say the potential
increase in property taxes is most important. After these two issues, the next most
commonly mentioned issue is the quality of education which is mentioned by 6
percent of residents.
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III. Public Attitudes about How to Deal with Tax Losses

Residents were asked a variety of questions on how the town should deal with the
loss of tax revenue from Millstone. The first question queried residents on what
the overall approach should be by asking them to choose which of the following
three statements best expressed their own opinion:

1. The town should significantly increase local taxes to cover the loss
of revenue from Millstone and maintain town services at the
current level.

2. The town should not raise local taxes at all, but cut down
substantially on town services.

3. The town should both increase taxes and cut services.

No single approach achieves majority support. The town residents are about
equally divided between only raising taxes (30%) and only cutting services
(3 1%). A plurality, however, favor a combination of tax increases and service
cuts (3 8%).

IV. Attitudes about Taxes

Waterford residents overwhelmingly agree that they get their money's worth for
the local property taxes that they pay. Specifically, 85 percent say they get their
money's worth while only 12 percent say they pay too much for what they get in
town services.

Also, a strong majority (77%) describe the current level of property taxes in
Waterford as "about right." Ten percent say that taxes in the town are "too high,"
while another 10% say they are "too low."

Residents were asked about how acceptable it would be for the town to increase
property taxes to make up for the loss of revenue from the sale of Millstone.
Specifically, they were asked the following:

"The Town estimates that it will need to raise local property taxes to make
up for the loss of Millstone. With the loss of taxes from Millstone, the
town thinks it will need to raise property taxes by 6 percent for each year
over the next 10 years. Would the 6 percent annual increase in local
property taxes be acceptable to you, or not?"

This same question was repeated three times, asking about an annual increase in
local property taxes of 5 percent, 4 percent and 3 percent, respectively.
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The findings from this set of questions follows:

* One-quarter (25%) of residents say that a tax increase at any level
is not acceptable.

* One-third (33%) of residents say that they would accept an annual
tax increase of 6 percent over the next 10 years.

* Forty-two percent of residents say they would accept an annual tax
increase of 5 percent over the next 10 years.

U Fifty-seven percent of residents say they would accept an annual
tax increase of 4 percent over the next 10 years.

• Three-quarters (75%) of residents say they would accept an annual
tax increase of 3 percent over the next 10 years.

The survey results, then, suggest strong majority (75%) acceptance of a 3 percent
annual increase in local property taxes over the next ten years as a way to help
make up for lost revenue from the sale of Millstone. A slimmer majority (57%)
are willing to accept an annual increase of 4 percent. At the 5 percent annual
increase level, however, less than a majority (42%) are willing to accept the
increase.

V. Attitudes about Increased User Fees

Residents were asked if it is acceptable or unacceptable for the town to increase
fees for certain services and permits as a way to offset the loss of tax revenue
from the sale of Millstone. The following are the results of the survey:

Acceptable Unacceptable DK

Raise building permit fees 69% 21% 10%
Raise parks/rec. fees 58% 38% 4%
Raise garbage disposal fees 40% 53% 7%
Raise sewerage use fees 38% 54% 8%
Raise public water use fees 37% 55% 9%

The survey finds that a majority of residents say it is acceptable to them for the
town to increase building permit fees (69%) and parks and recreation fees (58%).
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VI. Attitudes about Cutting Town Services

In addition to evaluating public opinion regarding increasing taxes and fees to
deal with the Millstone situation, town residents were also asked if they would
support or oppose cuts in 10 specific services to help offset the impact. In no
single area is there majority support for cutting services. In a number of areas,
there is very strong opposition to service cuts. The following depicts these
results:

Strongly Somewhat Somewhat Strongly
suppor support oppose oppose DK

Parks and Rec. 12% 31% 34% 19% 3%
Street maintenance 9% 27% 33% 28% 3%
Library services 9% 22% 31% 34% 4%
Social/youth svcs. 8% 21% 31% 33% 8%
Police protection 10% 17% 18% 53% 2%
Refuse collection 6% 18% 27% 45% . 4%
Fire protection 9% 12% 17% 61% 2%
Snow/ice removal 8% 13% 25% 53% 3%
Public education 8% 9% 14% 67% 3%
Ambulance services 6% 10% 18% 61% 6%

Opposition to cuts in services is particularly strong in the following areas: public
education, fire protection, ambulance services, police protection, snow/ice removal and
refuse collection.

VII. Communicating with Residents

As the town considers various options for dealing with the loss of revenue from
Millstone, it needs to develop plans for communicating with the public. The survey
indicates that the best source for providing information to the public is through the New
London Day. Fully 72 percent of residents indicate that their single main source of
information about what is happening in town is the New London Day.
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Waterford Study
Q2. Overall, how would you rate the quality of life In Waterford?

# of Kids in School
Tax Knowledge # Years Lived in Waterford System

26 or More
Total A lot -Some UttlelNone 0 -10 Years 11- 25 Years 'Years Yes No'

-t-xcellent- - 50% 5%46% 42%7 45%/ 4 56% 50% 50%
Good 45% 41% 50%: 49% 51% 50% 39% 45% 45%
Fair 4% 3% 4% 8% 4% 5% 5% 5% 4%
Poor 0% 1% 0% 0%: 0% 0%
DK/Ref. 0% 0% 1% 0% 1% 0%
Total Count 1008 517 261 224 285 268 374 274 728

Tables

Waterford Study
Q2. Overall, how would you rate the quality of life In Waterford?

Registerd to Vote - _._-_ Household Income
Less than $30,000 to $51.000 to More than

. Total Yes No $30,000' $50,000 $75,000 $76,000'
hxcellent 5% 521% 3/o- 48% 41% 50% 55
Good 45% 44% 50% 46% 47% 47% 41%
Fair 4% 3% 9% 6% 6% 2% 3%
Poor 0% 0%
DKJRef 0% 2% 1% 0%
Total Count 1008 849 155 151 236 206 - 222

Tables
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Waterford Study
Q2. Overall, how would you rate the quality of life In Waterford?

Gender Age
Total Male Female 18 to 39 40 to 64 65 and over

Excellentoo 50% 50% Y-07 - 4o0 50% M-5°
Good 45% 46% 45% 55% 45% 38%
Fair 4% 4% 5% 4% 4% 5%
Poor 0% 0% 0% 0% 0%
DKIRef 0% 0% 0% 0% 0%
Total Count 1008 453 555 231 466 274

Tables

Waterford Study
Q3. What would you say Is the most Important Issue facing the town of Waterford?

Tax Knowledge | # Years LUved in Waterford
26 or More

_ _,_ _ _ _ _ _ _ _ Total A lot Some Little/None 0 - 10 Years 11- 25 Years . Years
Property IaxesY 715% 9%1/ 8 % 7 9% 9% 12%
Taxes In general 16% 19% 17% 9% -11% 17% 19%
Value of Millstone Nuclear Power Plant 27% 31% 27% 18% 26% 33% 25%

Revaluation 0% 1 % 0% 1 % 0% 1 %
Budget/Fiscal Problems 3% 3% 2% 3% 2% 3% 3%
Education 6% 5% 7% 7% 8% 7% 4%
School Overcrowding .1%0' 0% 2% 2% 1% . 1% 1%
Education Administration 0% 0% 0% 0%
Overpopulation/Rapid Development 3% 2% 5% 2% 2% 4% 3%

Traffic 2% 2% 0% 4% 2% 1% 2%
Recreation 0% 0% 0../ .
Teenage Behavior/Underage Drinking

0% 1% 0% 0% 0%

Other (Specify) 18% 18% 15% 19% 19% 11% 20%
DkJRef 14% 6% 16% 27% 19% 12% 11%
Total Count 1008 517 261 224 285 268 374
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Waterfoid Study
Q3. What would you say Is the most Important issue facing the town of WYterford?

_ of Kids In School
Sys em

Yes No
Property I axes t1%
Taxes In general 16% 16%
Value of Millstone Nuclear Power Plant 31% 25%

Revaluation 0% 1%
Budget/Fiscal Problems 3% 3%
Education 13% 3%
School Overcrowding 1% 1%
Education Administration 0%
OverpopulatlonlRapid Development 3% 3%

Traffic -1% 2%
Recreation 0%
Teenage Behavior/Underage Drinking

0% 0%

Other (Specify) 16% 18%
DkiRef 8% 16%
Total _ Count 274 728

Tables
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Waterford Study
Q3. What would you say Is the most Important Issue facing the town of Waterford? Y

Registerd to Vote Household Income
Less than $30,000 to $51,000 to More than

Total Yes No $30,000 $50,000 $75,000 $76,000
Property I axes 10%T/W 1%T 6% g 8% 12% 12%
Taxes In general 16% 18% 8% 15% 18% 12% 17%
Value of Millstone Nuclear Power Plant 27% 28% 22% 25% 29% 29% 31%

Revaluation 0% 0% 1% 1% 0% 0%
BudgetlFiscal Problems 3% 3% 2% 2% 3% 3% 4%
Education 6% 6% 6% 4% 5% 9% 7%
School Overcrowding 1% 1% 2% 1% 1% 1% 1%
Education Administration 0% 0% 0%
OverpopulationlRapid Development 3% 3% 1% 4% 2% 5% 2%

Traffic 2% 2% 1% 2% 2% 1% 1%
Recreation /0 0% 0%
Teenage Behavior/Underage Drinking

0% 0% 1% 0%

Other (Specify) 18% 17% 23% 19% 15% 14% 19%
Dk/Ref 14% 11% 28% 19% 16% 12% 6%
Total Count 1008 849 155 151 236 206 222

Tables
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*1 Waterford Study
Q3. What would you say Is the most Important Issue facing the town of Waterford?

Gender Age
Total Male Female 18 to 39 40 to 64 65 and over

I-roperty Iaxes 1TY% 9 °T/ 8 % 11% 1 0 % O
Taxes In general 16% 18% 15% 11% 18% 16%
Value of Millstone Nuclear Power Plant 27% .... 25% 28% 25% .. 28% 28%

Revaluation 0% .1% 0% 1% 0%
BudgetlFIscal Problems : 3% 3% 2% 3% .3% 3%
Education 6% 4% 8% 10% ..7% 2%
School Overcrowding 1% 1% 1% 2% 0% 1%
Education Administration 0% 0% 0% 0%
Overpopulation/Rapid Development . . . . ..3% 2% 4% 4% 2% ..- 3%
Traffic 2% 1% .2% 1% 2% . .1%
Recreation 0% 0% 0%
Teenage Behavior/Underage Drinking

.0% 0% 0% 0% 0%/

Other (Specify) 18% 18% 17% 19% 16% 19%
Dk/Ref . . .. 14% . 13% 14% .16% 11%- 15%
Total Count 1008 453 555 231 466 274

Tables

Waterford Study
Q4. Would you say the overall quality of life In Waterford In the past five years has gotten better, gotten worse, or stayed about the same?

. ax Knowledg #Years Uved In Waterford
26 or More

Total A lot Some Uttle/None 0 - 10 Years 11- 25 Years Years
UioUen better - 21 -- -T - -- -21% 21% 21%2
Gotten worse 8% 8% 8% 7% 6% 9% 9%
Stayed about the same 65% 68% 66% 56% 53% 70% 70%
DKIRef 6% 3% 7% 14% 20% 1% 0%
Total Count 1008 517 261 224 285 268 374
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Waterford Study
Q4. Would you say the overall quality of life In Waterford In the past five years has gotten better, gotten worse, or stayed about the same?

# of Kids in School
System

Yes No
0o en beter 23%2

Gotten worse 7% 8%
Stayed about the same 62% 66%
DKIRef 8% 5%
Total Count 274 728

Tables

Waterford Study,
Q4. Would you say the overall quality of life In Waterford In the past five years has gotten better, gotten worse, or stayed about the same?

Registered to Vote {___ ._Household Income .
Less than $30,000 to $51,000 to More than

_ Total Yes No $30,000 $50,000 $75,000 $76,000
Uotten better 21% 22% 18% 26% 19% 20% 21%
Gotten worse 8% 8% 6% 9% 5% 8% 7%
Stayed about the same 65% 66% 57% 63% 67% 67% 66%
DK/Ref 6% 4% 19% 3% 9% 5% 5%
Total Count 1008 849 155 151 236 206 222

Tables

Waterford Study
Q4.; Would you say the overall quality of life In Waterford In the past five years has gotten better, gotten worse, or stayed about the same?

Gender Age -
, __ __ ___d_,_ Total Male Female 18 to 39 40 to 64 65 and over
.Rotten better 21% - 22%*7 21% 22% : 18%7
Gotten worse 8% 6% 9% 8% 8%. 6%
Stayed about the same 65% 67% 63% 56% 68% 65%
DKIRef 6% 6% 7% 14% 5% 2%

. Total Count 1008 453 555 231 466 274

Tables
i . -HN .-
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Waterford Study
QS. And over the next five years, do you think the quality of life In Waterford will got better,

get worse, or stay about the same?

. _..___..__-Tx Knowied e_- # Years LUved In Waterford
26 or More

Total A lot Some Little/None 0 -10 Years 11- 25 Years Years
Get better -3/- -- .200/0 19%_ ___5 ; 33 - 730 -.-.z%2
Getworse 23% 26% 19% 17% 22% .24% 24%
Stay about the same . 44% 48% 45% 38% 40% .50% 44%
DKWREF 9% 7% 9%. 12% 8% 6% 10%
Total Count 1008 517 261 224 - 285 268 374

Waterford Study
Q5. And over the next five years, do you think the quality of life In Waterford will get better,

get worse, or stay about the same?

#of Kids In School
. .- . . Svstem

Yes No
Uet better 22 % .25%
Get worse . *24% 22%
Stay about the same 48% 43%
DKIREF i6% ' 10%
Total Count 274 728

Tables

Waterford Study
Q5. And over the next five years, do you think the quality of life In Waterford will get better,

get worse, or stay about the same?

Registered to Vote I Household Income
Less than $30,000 to $51,000 to More than

Total Yes No $30,000 $50,000 $75,000 $76,000
Let Detter 29% 2727% - 23% 2 1%
Get worse 23% 23% . 19% 21% 21% .. 25% 23%
Stay about the same 44% 45% 41% 40% 45% :47% 51%
DK/REF 9% . . 8% .12% . 11% . 8% 6% 5%
Total Count 1008 849 155 151 236 206 222
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Waterford Study
Q5. And over the next five years, do you think the quality of life In Waterford will get better,

get worse, or stay about the same?

Gender | Age l
Total Male Female 18 to 39 '40 to 64 65 and over

Get better 24% 21% 3O
Get worse 23% 24% 22% 24% 24% 18%
Stay about the same 44% 45% 44% 48% 47% 39%
DKREF 9% 9% 9% 4% 8% 13%
Total Count 1008 453 555 231 466 274

Tables

Waterford Study
Q6. Overall, would you say that local property taxes In Waterford are too high, too low, or about right?

of Kids in School
Tax Knowledge # Years Lived In Waterford S§tem

26 or More
Total A lot Some Llttle/None 0 - 10 Years 11- 25 Years Years Yes No

I oo ngn 10GW 5 / 14% -14 % 8% 8% 1 1 % W 8Y 10%
Too low 10% 16% 5% 4% 9% 10% 13% 12% 10%
About right 77% 78%. 78% 74% 76% 80% 75% 80% 76%
DK/REF 3% 1% 3% 8% 6% 2% 1% 1% 4%
Total Count 1008 517 261 224 285 268 374 274 728

Tables

Waterford Study
Q6. Overalls would you say that local property taxes In Waterford are too high, too low, or about right?

Registered to Vote | Household Income
Less than $30,000 to $51,000 to More than

. Total Yes No $30,000 $50,000 $75,000 $76,000
1 oo high 8% 16% 1 6% 8%
Too low 10% 12% 4% 9% 6% 12% 17%
About right 77% 77% 75% 72% 81% 81% 75%
DKIREF 3% 3% 5% 5% 3% 1% . I0%
Total Count 1008 849 155 151 236 206 .222.

Tables
Page 8
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Waterford Study
Q6. Overall, would you say that local property taxes In Waterford are too high, too low, or about right?

Gender _ Age
Total Male Female 18 to 39 40 to 64 65 and over

100 . igfh T-W .TW 1 0% . .-U.7. 0o/ I.8% . v 1
Too low 10% 11% 10% 9% 11% 11%
About right 77% 77% 77% 76% 80% 74%
DKIREF 3% 2% 4% 5% 2% 4%
Total Count :1008 453 555 231 466 274

Tables

Waterford Study
Q7. And would you say that you get your money's worth for the local taxes you pay or do you think you

pay too much In taxes for the town services that are provided?

Tax Knowledge # Years Uved in Waterford
26 or More

Total A lot Some Uttle/None 0 - 10 Years 11- 25 Years Years
Uet moneys A r _5,/98 79% 89% ____-__9
Pay too much for what you get 12% 8% 14% 17% 15X 8% 12%

DKIREF 3% 1% 3% 9% :6% 3% 1%
Total Count 1008 517 261 224 285 268 374

Waterford Study
Q7. And would you say that you get your money's worth for the local taxes you pay or do you think you

.pay too much In taxes for the town services that are provided?

# of Kids In School
System

Yes I N~o
biet money's worth 8% 84%/
Pay too much for what you get 11% 12%

DK/REF -. 3% 4%
Total Count 274 728 .

Tables
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Waterford Study
Q7. And would you say that you get your money's worth for the local taxes you pay or do you think you

pay too much In taxes for the town services that are provided?

* - Registered to Vote I Household Income l
Less than $30,000 to $51,000 to More than

Total Yes No $30,000 $50,000 $75,000 $76,000
Uet moneys wor in . o/o -7777 W 79% 84% 85% T1Y
Paytoomuchforwhatyouget 12% 11% 17% 17% 11% 12% 8%

DKIREF 3% 3% 6% 3% 4% 2% 0%
Total Count 1008 849 155 151 236 206 222

Tables

Waterford Study
Q7. And would you say that you get your money's worth for the local taxes you pay or do you think you

pay too much in taxes for the town services that are provided?-.

Gender Age
Total Male Female 18 to 39 40 to 64 65 and over

bet money's worth% 5 7 -8477 -82 -w. 88%
Paytoo much forwhatyou get 12% 12% 12% 15% 12% 8%

DKIREF 3% 3% 4% 3% 2% 4%
,Total . Count 1008 453 555 231 466 274

Tables

Waterford Study
Q7a. How would you rate the quality of the environment In Waterford?

# of Kids In School
Tax Knowledg I Years Lived In Waterford System

26 or More
_ _ _Total A lot Some Little/None 0-10 Years 11-25 Years Years Yes No
Excellent 28% 3`i 5 5 1% 25 2% 2917 28Yo
Good 55% 52% 60% 55% 55% 56% 53% 54% 55%
Fair 13% 12% 11% 16% 11% 15% 14% 14% 13%
Poor 3% 3% 2% 3% 2% 3% 3% 3% 3%
DKIREF 1% 1% 1% 2% 1% 1% 1% 1% 1%
Total Count 1008 517 261 224 -285 268 374 274 728

Tables

Page 10

. ,



I

Waterford Study
Q7a. How would you rate the quality of the environment In Waterford?

Registered to Vote Household Income
Less than $30,000 to $51,000 to More than

. Total Yes No $30,000 $50,000 $75,000 $76,000
=xcellent 2% 29Y o _Z76u/o 24%/ 25%/' 26°/. 37

Good 55% 54% 60% 60% 56% 60% 49%
Fair 13% 13% 12% 11% 17% 10% 10%
Poor 3% 3% 1% :4% 1% 3% 4%
DTota Cu 1% 84 151% 1% 2%3 2
Total Count 1008 849 155 -151 .236 206 222

Tables

Waterford Study
Q7a. How would you rate the quality of the environment In Waterford?

Gender I Age
Total Male Female 18 to 39 40 to 64 65 and over

Excellent. 28% . . .2%7 7. - 31% 0 28%
Good 55% 57% 53% 59% 52% 55%
Fair 13% 11% 14% 15% 12% 12%
Poor 3% 3% 3% 3% 5% 1%
DKIREF 1% 1% 1% . 1% 3%
Total, Count 1008 453 555 231 466 274

Tables
Waterford Study

Q8. How would you rate Waterford as a place to raise a family?

# of Kids in School
Tax Knowledge Years Lived In Waterford System

. . . . - . 26 or More
Total A lot Some UttelNone 0- 10 Years 1I-25 Years Years Yes No

Excellent% 55O0%-U 52% -4977 54% 54% 55% 61 % - 53°/O-
Good 38% 35% 43% 40% 39% 38% 39% 34% 40%
Fair 5% 4% 4% 7% 4% 6% 5% 5% 4%
Poor 1% 0% 0%
DIVRef .2% 2% .0% 3% . 3%. 2%, . 1% 2%
Total Count 1008 -517 261 224 ; 285 268 - 374 274 728

Tables
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Waterford Study
Q8. How would you rate Waterford as a place to raise a family?

Registered to Vote Household Income
ok _____ o.. .. Less than <$30,000 to - $51,000 to. More than
.. Total! : Yes. No $30,000 $50,000 $75,000 - $76,000
L-Xceflent% 56% --- 7- 5 0o- --- T27 60% 61% 61%
Good 38% 38% 39% 49% 34% 35% 34%
Fair 5% 4% 6% 6% 4% 3% 4%
Poor 0% 0% 1% 1%
DKJRef 2% 1% .. 5% 3% 2% 1%
Total Count 1008 849 155 151 '236 206 222

Tables

Waterford Study'- ';
Q8. How would you rate Waterford as a place to raise a family?

Gender Age
. Total Male Female 18 to 39 40 to 64 65 and over

Excellent . . .55%1 - 57% . .54%355% 56% 56%W3
Good 38% 36% 40% 39% 38% 37%
Fair 5% 5% 5% 6% 5% 4%
Poor 0% 0% 0% 0%
DVJRef 2% 2% 1% 0% 1% 3%
Total Count 1008 i453 555 231 466 274

Tables

Waterford Study
Q9. How about as a place to do business?

# of Kids in School
Tax Knowledge # Years Lived in Waterford System

.26 or More
__,;.,, _-_': _ Total A lot Some Llftie/None 0 - 10 Years 11- 25 Years Years Yes No

.Excellent% 25% 20% -22% 2.3% 25 2 %24% 26%1
ood50% 47% 58% 50% 53% 50% 51% 51% 50%

Falr 12% 12% 12% 14% 13% 14% 11% 11% 13%
Poor 3% 2% 2% 3% 2% 3% 2% 3% 2%
DKIRef 9% 9% 8% 11% 9% 8% 10% 10% 9%
Total Count 1008 517 261 224 285 268 . 374 274 728

Tables
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Waterford Study
Q9. How about as a place to do business?

Registered to Vote _ Household Income
Less than $30,000 to $51,000 to.. More than,

. Total Yes No $30,000 $50,000 $75,000 $76,000.
hxcellent 2% 25% -24% 1- -9%0 28%~ 5 8
Good 50% 51% 48% 62% 48% 52% 46%
Fair 12% 12% 15% 10% 14% 14%, 12%
Poor 3% 3% 2% 1% 1% 2% 4%
DKJRef 9% 9% 12% . 8% 8% 9%
Total Count 1008 849 155 151 '235 206 222

Tables

Waterford Study
Q9. How about as a place to do business?

Gender Age
. Total Male Female 18 to 39 40 to 64 65 and over
txceuent .25% T o26% - -. 25%. % 28% . 26%
Good 50% 51% 50% 55% 49% 49%
Fair 12% 12% 13% 15% 12% 11%
Poor 3% 3% 2% 4% 3% 1%
DKIRef 9% 9% 10% 6% 9% 13%
Total Count 1008 453 555 231 466 274

Tables

. . . Waterford Study
Q10. Overall, how would you rate the Waterford town government?

# of Kids in School
Tax Knowledge # Years Uved In Waterford System

26 or More
._._._ Total A lot Some UttlelNone 0 - 10 Years 11- 25 Years Years Yes No

Excellent 11% 4S- %1% 7% 14Yo149% 12Yo/
Good 57% 59% 60% 47% 52% 59% 60% 58% 56%
Fair 22% 20% 21% 27% 20% 28% 20% 22% 22%
Poor 3% 3% 3% 4% 2% 3% 3% 4% 2%
DKIRef 8% 4% 10% 13% 19% 3% . 3%' 6% 8%
Total Count 1008 517 261 224 285 268 374 274 728

I
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Waterford Study
Q10. Overall, how would you rate the Waterford town government?

Registered to Vote Household Income
Less than $30,000 to .. $51,000 to More than'I Total Yes. _ No' $30,000: $50,000 $75,000 ; K $76,000

Excellent 11% - 12% .6% 1% 1 6%1
Good 57% 60% 41% 56% 56% 63% 58%
Fair 22% 21% 25% 24% 17% 24% 22%
Poor 3% 2% 5% 3% 1% 2% 4%
DKIRef 8% 4% 23% 4% 13% 5% 5%
Total Count 1008 849 155 151 236 206 222

Tables

-. WaterfordStudy;
Q10. Overall, how would you rate the Waterford town government?

Gender Age
Total Male Female 18 to 39 40 to 64 65 and over

Excellent 11 % 9% .
Good 57% 57% 57% 53% 58% 59%
Fair 22% 23% 20% 25% 21% 20%
Poor 3% 3% 3% 3% 3% 2%
DOKRef 8% 8% 7% 13% 6% 4%
Total Count 1008 453 555 231 466 274

Tables

: Waterford Study
Q1I. How would you rate residential refuse collection services In Waterford?

# of Kids in School
Tax Knowledg # Years Lived in Waterford Sy em

26 or More
Total A lot Some LIltle/None 0 - 10 Years 11-25 Years Years Yes No

Excellent -5%6%1%4%46%/ 51% 59% ~ 53% 4
Good 39% 34% 39% 49% 42% 41% 36% 41% 38%
Fair 4% 3%5% 6% 6% 4% 3% 4% 4%
Poor 1 % 1% I% 2% 1% 1% 1% 1%
DKWRef 2% 1% 5% 3% 4% 3% 1% 2% 3%
Total-- Count 1008 517 . 261 224 285 268 374 274 728
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Waterford Study
Q1I. How would you rate residential refuse collection services In Waterford?

Registered to Vote Household Income
Less than $30,000 to $51,000 to More than

- Total 'Yes No $30,000 $50,000 $75,000 $76,000
bxcellent 54% 56---44Y. 52% bu y - 6 0 %
Good 39% 37% 46% 46% 41% 36% 32%
Fair 4% 3% 9% 5% 4% 5% 4%
Poor 1% 1% 3% . 0% 2%
DKJRef 2% 2% 4% 5% 3% 1% 1%
Total Count 1008 849 155 151 236 206 222

Tables

Waterford Study
Q1I. How would you rate residential refuse collection services In Waterford?

Gender Age
Total . Male Female 18 to 39 40 to 64 65 and over

txceilent 54 % -**F750%** 42 % 56Y 545W.
Good 39% 36% 41% 46% 38% 34%
Fair 4% 4% 4% 6% 4% 3%
Poor 1% 1% 1% 1% 0% 1%
DKiRef 2% -2% 3% 5% 2% 2%
Total Count 1008 453 555 231 466 '274

Tables

Waterford Study
Q11a. How would you rate street cleaning and maintenance services In Waterford?

# of Kids in School
Tax Knowledge # Years Lived In Waterford System

26 or More
. Total 'A lot Some UttlelNone 0 - 10 Years 11- 25 Years Years Yes No

excellent 36% ---- **-33°h 3 33%W0 35% 38 34% 37W
Good 49% 46% 51% 54% 49% 49% 50% 50% 48%
Fair 12% 10% 15% 12% 12% 13% 9% 12% 11%
Poor, ,3% 3% 2% 3% 5% .2% 2% 4% 2%
DKIRef 1% 1% 1% 1% .1% 1% 1% 1%
Total Count 1008 517 261 224 285 268 374 274 728
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Waterford Study
Ql a. How would you rate street cleaning and maintenance services In Waterford?

fir
Registered to Vote Household Income
Realstered to Vote * .4. 1 - * -

$30,000 to More than
Total, Yes_ 11NO; ', ",

Less than
$30,000,

$30,000 to
$50,000 -.~

,$51,000 to
$75,000.

.More than
$76,000.

$xcellent500% 370 32% 32% $6 7 038% 36%
G6od 49% 48% 51% 56% 49% 47% 45%
Fair 12% 12% 11% 10% 7% 14% 13%
Poor 3% -3% 4% 1% 2% 1% 5%
DKIRef 1% 1% 2% 1% 3% 0%
Total Count 1008 849 . 155 151 236 206 222

Tables

;t St . -Waterford Study -.. . : - . I .
Q1Ia. How would you rate street cleaning and maintenance services In Waterford?

Gender Age
Total Male Female 18 to 39 40 to 64 65 and over

Lxcellent 36% 34% 3 4o/34% 341/16 41 °/
Good 49% 44% 53% 46% 52% 45%
Fair 12% 13% 10% 14% 11% 11%
Poor 3% 3% 3% 5% 2% 1%
DK/Ref 1% 1% 1% 1% 1% 1%
Total Count 1008 453 555 231 466 274

Tables

- Waterford Study
Q12. How would you rate the ambulance service In Waterford?

# of Kids In School
Tax Knowledge # Years Lived In Waterford System

26 or More
Total A lot Some LUtUe/None 0 - 10 Years 11- 25 Years Years Yes No

Excellent 49°h - -57%o -- 3o/43o 29°% 47% 6117 % 45%5/
Good 27% 22% 32% 35% 27% 33% 23% 28% 26%
Fair 2% 1% 2% 3% 2% 1% 2% 1% 2%
Poor 1% 1% 1% 1% 0% 1% 1% 1% 1%
DKWRef 22% 19% 23% 27% 41% 18% . 13% 25% 21%
Total" Count 1008' 517 261 . 224 285' '268 374 274 728
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Waterford Study
Q12. How would you rate the ambulance service In Waterford?

Registered to Vote Household Income |
Less than $30,000 to $51,000 to More than

._._ ._._._-_-Total - Yes No $30,000 $50,000 - $75,000- $76,000
i;elen 49/ -6% 29%0 -3. -- -497o 50/% 47% - 9 orO

Good 27% 27% 30% 34% 24% 29% 26%
Fair 2% 1% 4% 2% .2% 1% 2%
Poor 1% 1% 1% 1% .1% 0%
DKIRef 22% 19% 36% 15% 23% 23% 23%
Total Count 1008 849 155 151 236 206 222

Tables

Waterford Study
Q12. How would you rate the ambulance service In Waterford?

Gender Age
Total Male Female 18 to 39 40 to 64 65 and over

Excellent - 49% 47% 50 47% .. . 5-9
Good . 27% 28% 27% 25% 30% 23%
Fair 2% 2% 2% 1% 2% 3%
Poor 1% 1% 1% 1% 1% 1%
DWRef 22% 23% 21% 34% 20% 14%
Total Count 1008 453 555 :231 466 274

Tables

.Waterford Study
Q13. How would you rate the Waterford's Fire protection services?

# of Kids in School
Tax Knowledge # Years Uved In Waterford System

26 or More
. Total A lot Some . Uttle/None - 10 Years 11- 25 Years Years Yes No

excellent 57/ 42% 47% 519- 6 5 5 */o 9 5 8%
Good 33% 27% 38% 43% 41% 36% 27% 35% 33%
Fair 2% 1% 2% 4% -1% 2% 3% 2% 2%
Poor 0% 0% 0% 1% 0% 0% 0%
DK/Ref 7% 5% 10% 11% -15% 6% 4% 8% 7%
Total Count 1008 517 .261 224 285 268 374 274 728
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Waterford Study
Q13. How would you rate the Waterford's Fire protection services?

Registerd to Vote Household Income
Less than $30,000 to $51,000 to More than

Total- Yes No $30,000 $50,000 ' $75,000 $76,000 *
Excellent 51/ 60% F- 4a~5°L56% 57% 65%-
Good 33% 316% 44% 42% 33% 33% 27%
Fairt 2% 2% 3% 1% 2% 2% 1%
Poor 0% 0% 0% 0%
DK/Ref 7% -6% 14% 6% 10% 7% 6%
Total Count 1008 849 155 151 236 206 222

Tables

. Waterford Study . . . . : .
Q13. How would you rate the Waterford's Fire protection services?

Gender Age
Total Male Female 18 to 39 40 to 64 65 and over

Lxcellent -5% - 39Yo 56-7/oo- 58% 6 5 % .
Good 33% 32% 34% 35% 34% 29%
Fair . 2% 2% 2% 3% 1% 2%
Poor 0% 0% 0% 0% 0%
DK1Ref 7% 7% 8% 14% 6% 5%
Total Count 1008 453 555 231 466 274

Tables

: -o Waterford Study
Q14. How would you rate snow plowing and Ice control?

-,i .A . # of Kids in School
Tax Knowledge # Years Lived In Waterford Svytem

26 or More
._____._ Total A lot Some Little/None 0 - 10 Years 11- 25 Years Years Yes No

Excellent 7% / 44%/ 28% 29%o 27% 33%/ 45% '- 311/ % 9%0
Good 47% 43% 52% 49% 49% 50% 43% 53% 44%
Fair 12% 9% 16% 13% 13% 13% 10% 12% 11%
Poor 2% 2% 1% 3% 2% 3% 1% 2% 2%
DK/Ref .3% 2% 3% 6% 8% 0% 2% 2% 4%
Total Count 1008 517 261 224 285 268 374 274 728
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Waterford Study
Q14. How would you rate snow plowing and Ice control?

Registered to Vote Household Income
Less than $30,000 to $51,000 to More than

._._--Total Yes No - $30,000 $50,000 - $75,000 $76,000
txcellent 337W1/ 34%- . 41%
Good 47% 47% 46% 52% 46% 48% 44%
Fair 12% 11% 15% - 7% 12% 13% 13%
Poor 2% 2% 2% 2% 2% 1% 1%
DKiRef 3% 2% 9% 2% 5% 4% 1%.
Total Count 1008 849 155 151 236 206 222

Tables

Waterford Study ..
Q 414. How would you rate snow plowing and Ice control?.

Gender I Age |
Total Male Female 18 to 39 40 to 64 65 and over

I= elient 3% - M ,_ _38° 3 5°^ 28% . . 35%. 478°
Good : 47% 45% 48% 49% 49% 41%
Fair 12% 11% 12% 16% 11% 7%
Poor 2% 2% 2% 2% 2% 0%
DKWRef 3% 3% .3% 5% '2% 4%
Total Count 1008 453 555 231 _ 466 274

Tables

Waterford Study
Q15. How would you rate the social and youth services offered by Waterford?

# of Kids in School
Tax Knowledge # Years Uved In Waterford Sysem

26 or More
...._____._ Total - -Alot Some UUeINone 0-1rs Years Yes No

Excellent 27%1/ 2911/0 28YO2 28% h 28%o.2 /36% /o24%v
Good 42% 44% 37% 44% 40% 43% 44% 43% 42%
Fair 10% 10% 9% 9% 8% 12%1 9% 12% 9%
Poor 1% 1% 2% 2% 3% 0% 2% 2% 1%
DKIRef 20% 16% 23% 22% 20% 16% . 20% 7% 24%
Total Count 1008 517 261 '224 285 268 374 274 728

Tables - -
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Waterford Study
Q1 5. How would you rate the social and youth services offered by Waterford?

Registered to Vote | Household Income
Less than $30,000 to $51,000 to More than

X Total: ' '''Yes . No'. '^'$30,000 - $50,000 $75,000 $76,000
Excellent% 27% 25%74/o2%3% 30%
Good 42% 42% 45%10 45% 44% 41% 40%
Fair 10% 9% 10% 9% 9% 8% 15%
Poor 1% 2% 1% 1%' 2% 1% 0%
WK/Ref 20% 20% 19% 23% 19% 17% 15%

Total Count 1008 '849 155 151 236 206 222

Tables

Waterford Study . ;
Q15. How would you rate the social and youth services offered by Waterford?

_ _Gender Age
Total Male Female 18 to 39 40 to 64 65 and over

Excellent% 27% 2 7%7 30Y o 28Y o 2 75%
Good 42% 42% 43% 41% 42% 43%
Fair 10% 9% 10% 13% 11% 5%
Poor 1% 1% 2% 2% 2% 1%
bKDRef 20% 22% 18% 14% 18% 27%
Total Count 1008 453 555 231 466 274

Tables

. Waterford Study
, Q16. How would you rate the Police Department?

# of Kids in School
Tax Knowledge # Years Lived in Waterford system

26 or More
,,. ____._ Total A lot Some,: LIttle/None 0 - 10 Years 11- 25 Years Years Yes No
Excellent 8% 26 33% 30% 29% 38% 36%
Good 52% 49% 62% 50% 55% 58% 48% 50% 53%
Failr 9% 8% 9% 10% 7% 10% 9% 9% 9%
Poor 3% 3% 2% 3% 3% 3% 2% 3% 3%
DOkRef 3% 3% 2% 4% 5% .1% 3%/ 2% 3%
Total Count 1008 517 261' 224 285 268 374T 274 728
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Waterford Study
Q16. How would you rate the Police Department?

Registere to Vote Household Income
Less than $30,000 to $51,000 to More than

. Total Yes No $30,000 $50,000 $75,000 $76,000
1:_xcelent ~ ~ 33 35% 28 30%. 31%.- 3%00
Good 52% 52% 54% 58% 54% 53% 45%
Fair 9% . 8% 11% 7% 8% 7% 10%
Poor 3% 3% 4% 2% 3% 2% 2%
DKIRef 3%' 3% 4% 3% 4%, 1% 2%
Total Count -1008 849 155 151 236 - 206 222

Tables

Waterford Study . .
Q16. How would you rate the Police Department?

Gender Age
. Total Male Female 18 to 39 40 to 64 65 and over

Excelient 33% ____33ZE767- -- 2%-7 ___M VS7 32% 36%
Good .52%' 50%, 54% 49% . 54%, 52%
Fair 9% 8% 9% 10% 10%: 6%
Poor 3% 4% .2% 3%, 3% 2%/0
DKIRef 3% .4% 3% .3% .2% 4%
Total Count 1008 453 555 231 466. 274

Tables

Waterford Study
Q17. How would you rate the parks and recreation programs offered In Waterford?

# of Kids In School
Tax Knowledge # Years Uved In Waterford System

26 or More
._._ ._._ Total - Alot - ---Some - Uttle/None - 10 Years. '1 1- 25 Years Years Yes No

.Excellent .57% 4 6 % 7 -7977 44%, 49%/ 54% 53% 49%/1
Good 40%: 35% 43%! 47% 41% 45% 36% 38% 40%
Fair 5% 5% 7% 5% 7%. 4% 6% 7% 5%
Poor 1% 1%. 1% 0% . .1% 0% 1%
DKIRef .4% 3%. 4%; 7% 8% -2% . 3% 1% 5%
Total Count - 1008 517 261 - 224 285 268 374 274 728
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Waterford Study
Q17. How would you rate the parks and recreation programs offered In Waterford?

Registered to Vote Household Income
Less than $30,000 to $51,000 to More than

._. ______._ Total. Yes No. $30,000 $50,000: ; $75,000- $76,000
Excellent 50% 5 2% .- 43%.7 49% 50%, 49% 57%1/
Good 40% 39% 41% 41 % 42%/6 40% 34%
Fair 5% 5% 6% 5% 5% 6% 6%
Poor 1% 0% 1% 0% 0%
DKiRef 4% 3% 8% 5% 3% 4% 3%
Total Count 1008 849 155 151 236 206 222

Tables

Waterford Study
Q17. How would you rate the' parks and recreation programs offered in Waierford?

Gender Age
Total Male Female 18 to 39 40 to 64 65 and over

Exceuient 50% 49/52 4% 5oo5Y
,Good 40% 40% 39% 44% 39% 34%
Fair. 5% 6% 5% 9% 6% 2%
Poor 1% 1% 1% 1% 0%
DKiRef 4% 5% 3% 3% 4% 6%
Total Count 1008 453 555 231 466 274

Tables

-Waterford Study
Q18. How would you rate the public schools In Waterford?

# of Kids in School
Tax Knowledge # Years Lived in Waterford System

26 or More
. Total A lot Some Llttle/None 0 - 10 Years 11-25 Years Years Yes No
ixceilent 42% 4__96° h 36% 39o41% 45 /41% 57% 37%
Good 40% 39% 44% 38% 35% 40% 44% 35% 42%
Fair 7% 7% 6% 8% 5% 7% 7% 7% 7%
Poor 1% 1% 1% 2% 1% 1% 1% 1% 1%
DK/Ref 10% 7% 12% 13% 18% 6% 6% 13%
Total - Count 1008 517 281 224 285. ; 268 374 274 728
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Waterford Study
Q1 8. How would you rate the public schools In Waterford?

Registered to Vote Household Income
Less than $30,000 to $51,000 to More than

Total Yes No $30,000 $50,000 $75,000 $76,000
Excelient % _7276h 42% - 11.-38% 39o/4% - -4. 47%
Good 40% 41% 35% 44% 43% 43% 39%
Fair 7% 7% 5% 3% 7% 6% 6%
Poor 1% 1% 2% 1% 1% 2%
DK/Ref 10% 9% 15% 14% 10% 7% 5%
Total Count 1008 849 155 151 236 206 222

Tables

Waterford Study
Q18. How would you rate the public schools In Waterford?

Gender Age
l Total Male . Female 18 to 39 40 to 64 65 and over
Excellent~o 53% 5560 o706-- 42% - 52%..63
Good 36% 40% 34% 45% 37% 28%
Fair 4% 3% 4% 6% 4% .1%
Poor 0% 0% 1% 1%
DK/Ref 7% 7% 7% 8% 6% 7%
Total Count 1008 453 555 231 466 '274

Tables

Waterford Study
Q19. What Is your overall rating of library services?

# of Kids In School
Tax Knowledge # Years Uved In Waterford S rem

26 or More
-_'_'_|_'_'_Total: Alot Some UttleNone' 0-10Years 11;25Years l Years Yes No

Wxceflent -- MO/, _ 57%7 47%5/41Y % 56%7 . 58% WI/O55
Good' . 36% 34% 42% 35% 40% - 38% 34% 45% 33%
Fair 4% 4% 3% 4% 7% 3% 2% 4% 4%
Poor 0% 0% .1% 0% 0%. 1% 0% 0%
DKRef .7% 5% 7% 11% '12% 4% 6% 4% 8%
Total Count 1008 517 '261 224 -285 268 374 274 728
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Waterford Study
Q19. What is your overall rating of library services?

Registed to Vote Household Income
Less than $30,000 to $51,000 to More than

Total Yes No'; $30,000 $50,000 $75,000 $76,000
Excellent % 54% 44% 54% 5 48% . 50%
Good 36% 36% 37% 31% 34%/6 41% 42%
Fair 4% 3% 5% 3% 3% 4% 4%
Poor 0% 0% 1%
DK/Ref 7% 6% 14% 11% 6% 6% 4%
Total Count 1008 849 155' - 151 236 206 222,

Tables

Waterford Study
Q19. What Is your overall rating of library services?

Gender Age
Total Male Female 18 to 39 40 to 64 65 and over

Lxcellent 53%
Good 36% 40% 34% 45% 37% 28%
Fair 4% 3% 4% 6% 4% 1%
Poor 0% 0% 1% 1%
DKIRef 7% 7% 7% . 8% 6% 7%
Total Count 1008 453 555 231 466 274

Tables
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Waterford Study
Q20. As you may know, electric utility deregulation Is requiring that Northeast Utilities sell Its Interests

In the Millstone Nuclear Power Plant In Waterford. This sale will reduc.newe the assessed value of the facility.
Since local tax revenue from Millstone accounts for two-thirds of the local taxes, Waterford's tax revenues
will substantially decline over the next 5 to 10 years. How much have you read or heard about this Issue?

# of Kids In School
Tax Knowledge # Years Lived In Waterford ystem

26 or More
Total A lot Some I-ttleINone 0 - 10 Years 11- 25 Years Years Yes No

A lot 38 Yo - = 53 ° / --- 3-M 52%
Some 26% 100% 30% 28% 23% 29% 25%
A litte 16% 71% 22% 13% 13% 13% 17%
Nothing at all 6% 29% 10% 6% 3% 8% 6%
DK/REF 1% 0% 0% 1% 1%
Total Count 1008 517 261 224 285 268 374 274 728

Tables

Waterford Study
i 20. As you may know, electric utility deregulation Is requiring that Northeast Utilities sell Its Interests

In the Millstone Nuclear Power Plant In Waterford. This sale will reduc newe the assessed value of the facility.
SInce local tax revenue from Millstone accounts for two-thirds of the local taxes, Waterford's tax revenues
will substantially decline over the next 5 to 10 years. How much have you read or heard about this Issue?

. .. .

Registered to Vote - Household Income
Less than $30,000 to $51,000 to More than

Total Yes No $30,000 $50,000 $75,000 $76,000
A Mot --- TW 52h 4 47Wo 53oW
Some 26% 25% 28% 32% 22% 28% 23%
A litte 16% 13% 29% 21% 21% 16% 9%.
Nothing at all 6% 5% 16% 7% 9% 4% 5%
DKIREF 1% 1% 1% 0% 1%
Total Count 1008 849 155 151 236 206 222

Tables
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Waterford Study
Q20. As you may know, electric utility deregulation Is requiring that Northeast Utilities sell Its Interests

In the Millstone Nuclear Power Plant In Waterford. This sale will reduc newe the assessed value of the facility.
Since local tax revenue from Millstone accounts for two-thirds of the local taxes, Waterford's tax revenues
will substantially decline over the next 5 to 10 years. How much have you read or heard about this Issue?

Gender Age
Total Male Female 18 to 39 40 to 64 | 65 and over

A lot % 531W 37 % 58% 54Y7
Some 26% 22% 29% 29% 24% 25%
A little 16% 16% 15% 21% 13% 16%
Nothing at all 6% 6% 7% 12% 5% 4%
DKIREF 1% 1% 0% 1% 0% 1%
Total Count 1008 453 555 231 .466 274

Tables

Waterford Study
Q21. How concerned are you about the loss of tax revenue to the Town from the sale of Millstone?

Tax Knowledge # Years Lived In Waterford
26 or More

___ Total A lot -Some LitUe/None 0 - 10 Years 11- 25 Years Years
very concerned 3i 49% 39% 34% 4 3io 4% 42%
Somewhat concerned 39% 44% 37% 39% 40%
Not too conce med 13%. 11% 13% 15% 13% 12% 13%
Not at all concerned 4% 3% 3% 8% 4% 3% 5%
DKJREF 1% 1% 0% 4% 2% 1% 1%
Total Count 1008 517 261 224 285 268 374
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Waterford Study
Q21. How concerned are you about the loss of tax revenue to the Town from the sale of Millstone?

ot Kids in SchOol
# of rids In School

System

Yes I No
Very concerned 42%
Somewhat concerned 42% 38%
Not too concerned 11% 13%
Not at all concerned I% 5%
DKIREF 1% 2%
Total Count 274 728

Tables

Waterford Study
Q21. How concerned are you about the loss of tax revenue to the Town from the sale of Millstone?

.Reistered to Vote Household Income
Less than $30.000 to $51,000 to More than

Total Yes No $30,000 $50,000 $75,000 $76,000
Very concerned . --- 4 3 4 3542%4
Somewhat concerned 39% 39% 39% 47% 35% 39% 41%
Not too concerned 13% ' 12% 17% 10% 18% 13% 9%
Not at all concerned . 4% 4% . 5% 5% 3% .. .3% , 5%
DKIREF . 1% 1% .. 4% 3% . 2% . 0% 0%
Total Count 1008 849 - 155 151 236 206 222

Tables

Waterford Study
Q21. How concerned are you about the loss of tax revenue to the Town from the sale of Millstone?

- . .;

Gender Age
Total Male Female 18 to 39 40 to 64 65 and over

Very concerned 43 4 3% 37W/ 4 38°0
Somewhat concerned 1. 39% 37% .41% 44% 37% 41%
Not too concerned - 13% '. 13% . 12% 15% , 11% 13%
Not at all concerned 4% 6% 3% 3% 3% 5%
DKIREF 1%' .'.%' 2% '1% ' .1% 3%
Total Count 1008 453 555 231 466 274

Tables , .
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Waterford Study
Q22. First, the Town should significantly Increase local taxes to cover the loss of revenue from Millstone

and maintain town services at the current level. Second, the Town should not raise local taxes at all
but cut down substantially on town services, or third, the Town should Increse taxes and cut town services?

Tax Knowledge # Years Lived in Waterford
26 or More

. Total A lot Some Uttle/None 0 - 10 Years 11- 25 Years Years
increase taxes/not cut services 27% 26% 25% 30% 26% 30% 26%

Cut services/not increase taxes 28% 24% 31% 35% 27% 26% 29%

Both Increase taxes and cut services 34% 41% 33% 21% 36% 36% 33%

DKIRef 11% 9% 11% 14% 12% 7% 12%
Total Count 1008 -517 261 224 285 268 374

2. . .s Waterford Study
Q22. First, the Town should significantly Increase local taxes to cover the loss of revenue from Millstone

and maintain town services at the current level. Second, the Town should not raise local taxes at all
but cut down substantially on town services, or third, the Town should Increse taxes and cut town services?

# of Kids In School
System

Yes No
Increase taxesinot cut services26%

Cut services/not increase taxes 24% 29%

Both Increase taxes and cut services 35% 34%

DKWRef 10% 11%
Total Count 274 728

Tables
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Waterford Study
Q22. First, the Town should significantly Increase local taxes to cover the loss of revenue from Millstone

and maintain town services at the current level. Second, the Town should not raise local taxes at all
but cut down substantially on town services, or third, the Town should Increse taxes and cut town services?

Registered to Vote Household Income
Less than $30,000 to $51,000 to More than

Total --,Yes No $30,000 $50,000 $75,000 $76,000
increase taxesinot cut services 27% 28% 28%

2%2%22% 2%26%_ 31% 28%
Cut services/not increase taxes 28%

28. 27%' 36% 41% 27% 25% 27%
Both Increase taxes and cut services. 34% 36% 26% 20% 36% 36% 38%

DK/Ref 11% 10% 15% 11% 11% 9% 7%
Total Count 1008 - 849 $ 155 - 151 236 206 222

Tables

Waterford Study
Q22. First, the Town should significantly Increase local taxes to cover the loss of revenue from Millstone

and maintain town services at the current level. Second, the Town should not raise local taxes at all
but cut down substantially on town services, or third, the Town should Increse taxes and cut town services?

Gender - Age
. Total Male Female 18 to 39 40 to 64 65 and over

Increase taxes/not cut services 27% *23% 31% . 30% 26%. .28%

Cut services/not increase taxes 28% 28% 28% 27% 29% 26%

Both Increase taxes and cut services34% 40% 30% 32% 36% 32%

DK/Ref 11% 9% 12% 10% 9% 14%
Total -a Count 1008 453 555 231 466 274

Tables
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Waterford Study
Q23. The Town estimates that It will need to raise local property taxes to make up for the loss of revedue from
the sale of Millstone. With the loss of taxes from Millstone, the Town thinks It will need to raise property taxes

by 6 percent for each year over the next 10 years. Would the 6 percent annual Increase In local property taxes be
acceptable to you, or not?

# of Kids in School
Tax Knowledge # Years Lived In Waterford Sytem

26 or More
Total A lot Some Little/None 0 - 10 Years 11- 25 Years Years Yes No

Acceptable 33 36% 31% 27% 27% 34 36% 33%
Not Acceptable 67% 64% 69% 73% 73% 66% 64% 67% 67%
Total Count 1008 517 261 224 285 268 374 274 728

Tables

..Waterford Study
Q23. The Town estimates that It will need to raise local property taxes to make up for the loss of revenue from
the sale of Millstone. With the loss of taxes from Millstone, the Town thinks It will need to raise property taxes

by 6 percent for each year over the next 10 years. Would the 6 percent annual Increase In local property taxes be
acceptable to you, or not?

Registered to Vote Household Income
Less than $30,000 to $51,000 to More than

Total Yes No $30,000 $50,000 $75,000 $76,000
Acceptable 33% 35% 25% 31% 30% 37% 40%
Not Acceptable 67% 65% 75% 69% 70% 63% 60%
Total Count 1008 849 155 151 236 206 222

Tables

Waterford Study
Q23. The Town estimates that It will need to raise local property taxes to make up for the loss of revenue from
the sale of Millstone. With the loss of taxes from Millstone, the Town thinks It will need to raise property taxes

by 6 percent for each year over the next 10 years. Would the 6 percent annual Increase In local property taxes be
acceptable to you, or not?

- Gender Age
Total Male, Female 18 to 39 40 to 64 65 and over

Acceptable =W 3 3Y o 3 3 % 33% 35%
Not Acceptable 67% 67% 67% 67% 67% 65%
Total Count 1008 453 555 231 466 274

Tables
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Waterford Study
Q24. What about If the Town needed to Increase taxes by 5 percent annually for the next ten years. Would this be

acceptable to you, or not?

Tax Knowledge # Years Lived in Waterford
9 126 or More

Total A lot Some Uttle/None 0 - 10 Years 11- 25 Years Years
Acceptable 42% - 4 6 % 446% 45%
Not Acceptable 58% 54% 60% 64% 64% 56% 55%

Total Count 1008 517 - 261 I 224 285 j 268 374

Waterford Study
Q24. What about If the Town needed to Increase taxes by 5 percent annually for the next ten years. Would this be

acceptable to you, or not?

#of Kids In School
System

Yes No
Acceptable 41 | or'
Not Acceptable 59% 57%

Total - Count 274 728

Tables .

Waterford Study
Q24. What about If the Town needed to Increase taxes by 5 percent annually for the next ten years. Would this be

acceptable to you, or not?

Reistere to Vote - Household Income
I Less than $30,000 to $51,000 to More than

Total Yes j No' $30,000 $50,000 $75,000 $76,000
Acceptable -- 42% 44% 35% 43% 41% 44% 47%
Not Acceptable 58% 56% 665% 57% 59% 56% 53%

Total Count 1008 8491 155 151 2361 206 9

Tables
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Waterford Study
Q24. What about If the Town needed to Increase taxes by 5 percent annually for the next ten years. Would this be

acceptable to you, or not?

Gender Age
Total Male Female 18 to 39 40 to 64 65 and over

Acceptable 42e 42% 42% 44% 42% 44%
Not Acceptable 58% 58% 58% 56% 58% 56%

Total Count 1008 453 555 231 466 274

Tables

Waterford Study
Q25. What about If the Town needed to Increase taxes by 4 percent annually for the next ten years. Would this be

- acceptable to you, or not?

# of Kids in School
Tax Knowledge # Years Lived In Waterford ystem

I I 26 or More
Total A lot Some Uttle/None 0 - 10 Years 11- 25 Years Years Yes No

Acceptable 7% 3% 50% 550% 60% 60% 57% 7
Not Acceptable 43% 37% 50% 48% 50% 40% 40% 43% 43%
Total Count 1008 517 261 224 285 268 374 274 728

Tables

Waterford Study
Q25. What about If the Town needed to Increase taxes by 4 percent annually for the next ten years. Would this be

acceptable to you, or not?

Registered to Vote Household Income
Lessthan $30,000 to $51,000 to More than

_ Total Yes .No $30,000 $50,000 $75,000 $76,000
Acceptable 5520/0 59% ~ 60%. 61 SO
Not Acceptable 43% 42% 48% 41% 41% 40% 39%
Total Count 1008 849 155 151 236 206 222

Tables
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Waterford Studyth
CQ25. What about If the Town needed to Increase taxes by 4 percent annually for the next ten years. Would ths be

acceptable to you, or not?

Gender IAge
Total Male Female 118 to 39 40 to 64 65 and over

Acceptable 57% --- 77. 537% 1 59% 6%61%1
Not Acceptable 43% 43% I 43% I 41% 44% 39%I
Total Count 1008 453 J 555 231 466 274J

Tables

Waterford Study
Q26. What about if the Town needed to Increase taxes by 3 percent annually for the next ten years. Would this be

acceptable to you, or not?.

#of Kids In SchoolTax______ le # Years Lived In Waterford' §Ste
26 or More

_____________ Total -Alot Some UttlelNone 0 -10 Years 11- 25 Years Years Yes NoAcceptable 75 W 1----6% T7 712 76% 78%~7
Not Acceptable 25% 19% 31% j 31% 28% 24% 22% 21% 26%
Total Count 1008 517 , 2124285 268 374 27472

Tables .I
I... i - -

. I
Waterford Study

Q26. What about If the Town needed to Increase taxes by 3 percent annually for the next ten years. Would this be
acceptable to you, or not?

Rgseeto Vote Household IncomeI- Less than $30,000 to - $51,000 to More than
___________ Total Yes j No $30,000 $50,000 $75,000 $76,000

Acceptable 75% 7 76 727. 72% - 7979-2 78%
Not Acceptable 25% 24% j 28% 28% 22% 18% 22%
Total Count 1008 849 j 155 151 236 206 222

Tables
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Waterford Study
Q26. What about If the Town needed to Increase taxes by 3 percent annually for the next ten years. Would this be

acceptable to you, or not?

Gender Age
Total Male Female 18 to 39 40 to 64 65 and over

Acceptable 75% 76% 75% 77% 78% 72%
Not Acceptable 25% 24% 25% 23% 22% 28%
Total Count 1008 453 555 231 466 274

Tables

Waterford Study
Q27a. Public water use fees?

.. # of Kids in School
Tax Knowledge # Years Lived In Waterford Sstem

26 or More
Total A lot- Some Llttle/None 0 - 10 Years 1- 25 Years Years Yes No

Acceptable 37% 40Y 37% 3%7 7 39% MM
Not acceptable 55% 52% 58% 56% 53% 55% 55% 54% 55%
DKIRef 9% 8% 8% 11% 6% 8% 11% 7% 9%
Total Count 1008 517 261 224 285 268 374 274 728

Tables

Waterford Study
Q27a. Public water use fees?

Registered to Vote Household Income
Less than $30,000 to $51,000 to More than

Total Yes No $30,000 $50,000 $75,000 $76,000
Acceptable7Y 37% 9 32%0/,Yo. 34% 41 % 7<7 1 48%
Not acceptable 55% 54% 59% 58% 58% 54% 47%
DK/Ref 9% 9% 8% 13% 8% 5% 5%
Total Count 1008 849 155 151 236 206 222

Tables
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Waterford Study
Q27a. Public water use fees?

Gender __ _ _ _ _ Age _ _ _ _ _ _

AcetbeTotal Mate Female -18 to 39 40 to 64 65 and over

Not acceptable 55% 51% 58% 54% 55% . 54%

DKIRef 9% 8% 10% 3% 8% 15%Total Count 1008 __ _ 453 55231 466 274

Tables

Waterford Study
Q27b. Sewer usage fees?

_____ __ __ _____ Yearf. Kds in School.____Tax Knowledge______ears____ Lived In Waterford §Stm
28 or More

______________ Total . A lot Some Utte/None 0 - 10 Years 11- 25 Years Years Yes No
Acceptable 38 41 % 42/ 34 37
Not acceptable 53% 51% 56% 57% 53% 53% 53% 52% 54%
DKJRef 8% 8% 8% 10% 6% 5% 13% 7% 9%
Total Count 1008 517 261 224 285 1268 374 27472

Tables

Waterford Study
027b. Sewer usage fees? -

Registere to Vote ______ Household Income I.
. -. . -Less than $30,000 to.- $51,000 to More than.-

_______________ Total Yes No $30.000 $50,000 $75,000 $76,000
Acceptable 737- W-7v - 79 1, Wb/1 f -- r
Not acceptable 53% 53% .54% 56% 56% 53% 47%
DKJRef 8% 8% 9% 7% 9% 6% 7%
Total Count 1008 849 1 155 151 236 1 20622

Tables
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Waterford Study
Q27b. Sewer usage fees?

Gender Age
Total Male Female 18 to 39 40 to 64 65 and over

Acceptable 38% 47% "38% 32%
Not acceptable 53% 50% 56% 49% 55% 54%
DKIRef 8% 7% 10% 3% 8% 14%
Total Count 1008 453 555 231 466 274

Tables

Waterford Study
Q27c. Fees for using parks and recreation areas?

.. # of Kids in School
. . ..Tax Knowledg e. . # Yetrs Lved In Wate ford §.tem

26 or More
Total A lot Some UttlelNone 0 - 10 Years 11- 25 Years Years Yes No

Acceptable 58% 6 59 % 4 54% 60% 59% 59-/ -

Not acceptable 38% 35% 36% 47% 44% 35% 37% 38% 38%
DKJRef 4% 3% 5% 4% 2% 4% 4% 3% 5%
Total Count 1008 517 261 224 285 268 374 274 728

Tables

Waterford Study
Q27c. Fees for using parks and recreation areas?

Registered to Vote - Household Income -

. I . . . - . ILess than $30,000 to $51,000 to More than
Total Yes No $30,000 $50,000 $75,000 $76,000

Acceptable 58% o% 46% - 56% 59% 5W8 58
Not acceptable 38% 36% 50% 38% 38% 40% 41%
DKIRef 4% 4% 3% 6% 3% 1 % 1 %
Total Count 1008 849 155 151 236 206 222

Tables
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Waterford Study
Q27c. Fees for using parks and recreation areas?

Gender Age
Total Male | Fernale 18to39 40to 64 65andover

Acceptable 58% -5- I 61 O 53/% 7077 59%
Not acceptable 38% 42% 35% 45% 38% 32%
DK/Ref 4% 4% 4% 2% 2% 9%
Total Count 1008 453 555 231 466 274

Tables

Waterford Study :
27d. Garbage and DIsposal Fees?

- . # of Kids in SchoolTax nwea Years Lived In Waterford te
26 or More

. Total A lot Some Uttle/None 0 - 10 Years 11-25 Years Years Yes No
Acoeptable 7o~ 0% 42 3Y--~---4uv -77- 4-= 44°% 33% 43oF3Y
Not acceptable 53% 54% 49% 54% 46% 50% 59% 53% 52%
DK/Ref 7% 6% 9% 7% 6% 6% 8% 4% 8%
Total Count 1008 517 261 . 224 285 268 374 274 728

Tables
. I . -- ' !

Waterford Study
27d. Garbage and Disposal Fees?

Registe to Vote _ Household Income -
. . .. - . . . . . - .. Less than $30,000 to - $51,000 to .More than -

Total Yes No $30,000 $50,000 $75,000 $76,000
Acceptable 7 - 39 - .. . 34% . 46% 39% 4
Not acceptable 53% 54% 47% . 56% 50% 57% 50%
DKlRef 7% 8% 4% 10% 5% 4% 3%
Total Count 1008 849 155 151 236 206 222

Tables
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Waterford Study
27d. Garbage and Disposal Fees?

Gender Age
_ __Total Male Female 18 to 39 |40to64 65 and over

Acceptable MW o 4o- 41% 489% 36%
Not acceptable 53% 53% 52% 49% 56% 50%
DK]Ref 7% 6% 8% 3% 5% 14%
Total Count 1008 453 555 231 466 274

Tables

Waterford Study
Q27e. Building Permit Fees?

._ _ ,nedg _ . # of Kids in School
.. Tax knowledg #Years Lived In Waterford Sy tem

26 or More
Total A lot Some Little/None 0 - 10 Years 11 - 25 Years Years Yes No

Acceptable 69 72% 67% 66% 73% 71 67% 77% -

Not acceptable 21% 19% 21% 25% 18% 20% 22% 16% 22%
DK1Ref 10% 9% 12% 9% 8% 9% 11% 6% 11%
Total' Count 1008 517 261 224 285 268 374 274 728

Tables

Waterford Study
Q27e. Building Permit Fees?

Registed to Vote - Household Income _______I _ I
. .I- - Less than . $30,000 to . .$51,000 to . More than

Total Yes No $30,000 $50,000 $75,000 $76,000
Acceptable 69% 69%6 74% W 70 % 7/O
Not acceptable 21% 21% 21% 20% 18% 22% 22%
DK/Ref 10% 11% 4% 15% 8% 8% 5%
Total . . Count 1008 849 155 151 236 206 222

Tables
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Waterford Study
Q27e. Building Permit Fees?

Gender Age
Total Male Female 18 to 39 40 to 64 65 and over

Acceptable ; 72%W 67% 77W I 74% 58%
Not acceptable 21% 22% 19% 20% 19% 21%
DKJRef 10% 6% 14% 3% 7% 21%
Total Count 1008 453 555 231 466 274

Tables

Waterford Study
Q28. Public educ.newation?

Tax Knowledge # Years Uved In Waterford
26 or More

Total A lot Some UttelNone 0 - 10 Years 11- 25 Years Years
Strongly support -8% 9% 6 7% 3W 7% 9 OR
Mildly support 9% 9% 9% 7% 5% 9% 11%
Mildly oppose 13% 14% 12% 13% 13% 10% 15%
Strongly oppose 67% 64% 72% 68% 75% 72% 61%
DK/Ref 3% 3% 2% 5% 2% 2% 4%
Total Count 1008 517 261 224 285 268 374

Waterford Study
Q28. Public educ_newatlon?

-'# of Kids in School
.Ss em

Yes No
strongly support 4Y0 9%
Mildly support 4% 10%
Mildly oppose 5% 17%
Strongly oppose 86% 60%
DKIRef 4%
Total Count 274 728

Tables
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Waterford Study
Q28. Public educ_newatlon?

R Istred to Vote Household Income
. . ,. , Less than $30,000 to $51,000 to More than

.. Total Yes: No ' 30,000 - 50,000 ' 75,000 S76,000
btronglysupport ~-8% 81% 6 % 19 . 91% 1 o- .3% 7%
Mildly support 9% 9% 5% 11% - 8% 8% 7%
Mildlyoppose 13% 14% 12% 17% 18% .11% 9%
Strongly oppose 67% 66% 75% 57% 62% .77% 76%
DKiRef 3% 3% , 2% 6% .' 2% .1% 0%
Total Count .1008 -849 155 151 236 - 206 222

Tables

Waterford Study
Q28. Public educ_newatlon?

Gender _ Age _ _

._. _. _. _. _ Total Male Female 18 to 39 40 to 64 65 and over
btrongly support 8° -*0f 6% - 977 7% 8%
Mildlysupport. 9% 10% 8% 4% 8% 13%
iMidly oppose 13% 15% 12% 9% 13% 19%
Strongly oppose 67% 62% 71% 81% ' 70% 53%
DKWRef 3% 3% 3% 0% , .26%,
Total Count 1008 453 - 555 . 231 466 274

Tables

; -: .- . Waterford Study
029. Police protection?

__________Tax Knowled e # Years Uved in Waterford
26 or More

Total A lot Some Uttle/None 0 - 10 Years 11- 25 Years Years
Strongly support 10o 1% 10 8% 13% 9%
Mildly support' 17% 20% 13% 14% 14% 17% 19%
Mildly oppose 18% 17% 21% 17% 18% 19% 17%
Strongly oppose 53% 49% 56% 56% 58% 50% 51%
DK/Ref 2% ' ."2% 3% 3% 2% 0% 4%
Total Count 1008 517 261 224 285 268 374
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Waterford Study
Q29. Police protection?

. t.

* A; j

# of Kids in School
. . . Bstem

. Yes No
strongly support 10% 10%
Mildly support 18% 16%
Mildly oppose 15% 19%
Strongly oppose 56% 52%
DOKRef 1 % 3%
Total Count 274 728

Tables

Waterford Study
Q29. Police protection?

Registered to Vote Household Income
Less than $30,000 to $51,000 to More than

Total Yes No $30,000 $50,000. $75,000 $76,000
Strongly support 10% 11W o% 9% 12%
Mildly support 17% 16% 19% 13% 14% 15% 22%
Mildly oppose 18% 18% 16% 20% 21% 14% 19%
Strongly oppose 53% 52% 54% 52% 56% 59% 46%
DK/Ref 2% 2% 3% 4% 1% 2% 1%
Total Count 1008 849 . 155 151 236 206 222

Tables

Waterford Study
Q29. Police protection?

Gender I Age
Total Male Female 18 to 39 40 to 64 65 and over

strongly support 10% 1- 4% 7%-= 11% 11% 8%70
Mildly support 17% 21% 14% 16% 17% 17%
Mildly oppose 18% 19% 17% 18% 17% 21%
Strongly oppose 53% 45% 59% 53% 55% 48%
DIVRef 2% 2% 3% 2% 1% 5%
Total Count 1008 453 555 231 ,.466 -.274

Tables
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Waterford Study
Q30. Fire protection?

Tax Knowledg # Years Uved In Waterford
26 or More

Total A lot Some UttlelNone 0 - 10 Years 11- 25 Years Years
Strongly support -9 10% W 8% 6-% 6% - 12% go
Mildly support 12% 13% 9% 12% 10% 13% 11%
Mildly oppose 17% 18% 16% 17% 19% 15% 17%
Strongly oppose 61% 59% 64% 63% 63% 59% 61%
DKWRef 2% 1% 2% 3% 2% 1% 2%
Total Count 1008 517 261 224 285 268 374

Waterford Study
Q30. Fire protection?

# of Kids In School
.; S§stem

Yes No
btrongiy support 91h-8
Mildly support 12% 11%
Mildly oppose - 16% 18%
Strongly oppose - 62% 61%
DKIRef 1% 2%
Total Count 274 728

Tables

Waterford Study
Q30. Fire protection?

.Rgisterd to Vote Household Income _ _ _

. Less than $30,000 to $51,000 to More than
_ Total Yes, No $30,000 $50,000 $75,000 $76,000

:itrongly support 9% ~ 95 9% TBW . W . 5
Mldly support 12% 11% 13% 7% 11% 12% 15%
Mildly oppose 17% 17% 19% 21% 15% 16% 23%
Strongly oppose - 61% 60% 63% ;60% 65% 67% 52%
DKlRef *2% 2% 1%. . 3% :-1% - 1% 0%
Total - Count - 1008 - 8494 - 155 . 151 J 236 206 222

Page 42



- 4

Tables

Waterford Study
Q30. Fire protection?

Gender_ Age
Total Male , } Female 18 to 39 40 to 64 65 and over

Strongly support 9% --- TT 7 W- -9-7L 9°% 0 8%
Midly support 12% 15% 9% 13% 11%' 12%
Mildly oppose 17% 17% 17% 22% 16% 17%
Strongly oppose 61% 56% 65% 55% 64% 61%
DKIRef 2% 1% 2% 1% 1% 2%
Total Count 1008 453 555 -231 466 274

Tables

Waterford Study
q31. Parks and recreation?

Tax Knowledge # Years Lived In Waterford
26 or More

Total A lot Some Little/None 0 - 10 Years 11- 25 Years Years
Sitrongly support 12% --- -- %2 9% 15% 12%
Mildly support 31% 32% 34% 25% 27% 33% 33%
Mildly oppose 34% 32% 35% 38% 40% 32% 32%
Strongly oppose 19% 20% 16% 22% 21% 18% 19%
DKIRef 3% 3% 3% 4% 3% 1% 4%
Total Count 1008 517 261 224 285 268 374
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Waterford Study
Q31. Parks and recreation?

. of tads In School

._-_-_._.___ _ Yes No - -
btrongly support 11% 13%
Mildly support 26% 33%
Mildly oppose 39% 32%
Strongly oppose . - - 23% -18%
DKJRef 1% 4%
Total Count 274 728

I. .

Tables

Waterford Study
Q31. Parks and recreation?

Registered to Vote Household Income
Less than $30,000 to $51,000 to More than

._._:._._ Total Yes No $30,000 $50,000 $75,000 $76,000
Strongly support 12% - 3% 1 1% 10% 12% 11% 11%
Mildly support 31% 31 29% 30% 33% 31% 30%
Mildly oppose 34% 33% 37% 38% 36% 35% 36%
Strongly oppose . 19% .19% 19% 16% 17% 20% 23%
DK/Ref 3% '3% 4% 7% 2% 3% 1%
Total Count 1008 - 849 155 151 236 206 222

Tables

Waterford Study
Q31. Parks and recreation?

Gender Age-
Total Male Female 18 to 39 40 to 64 _ 65 and over

btrongly support 12% 14% 11% 10% 13% 12%
Mildly support 31% 30% 31% 26%' 32% 34%
Mldly oppose 34% 33% 35% 40% . 33% 32%
Strongly oppose 19% 19% 19% 22% 20% 16%
DKJRef .. 3% . 3% .4% 2%%
Total Count 1008 453 555 231 466

Tables
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Waterford Study
Q32. Library services?

.Tax Knowledge # Years Lived in Waterford
_ A lot. Some . N one . - *: . . .26 or M ore

;.-Total Alot. Some Little/None 0 - 10 Years 11- 25 Years Years
btrongly support 9% I10% W * 8% 10% 9T
Mildly support 22% 21% 25% 21% 20% 24% 22%
Mildly oppose 31% 31% 31% 31% 34% 31% 29%
Stiongly oppose 34% 36% 30% 34% 34% 34% 35%
DKWRef 4% 3% 3% 5%/ 3% 1% 5%
Total Count 1008 517 261 224 285 268 374

Waterford Study
Q32. Library services?

# of Kids In School
. -- System -.

_ Yes No
Strongly support 10%
Mildly support 20% 23%
Mildly oppose 36% 29%
Strongly oppose 33% 35%
DKlRef 1% . 4%
Total Count 274 728

Tables

Waterford Study
Q32. Library services?

Registered to Vote Household Income
Less than $30,000 to $51,000 to More than

- Total Yes No $30,000 $50,000 $75,000 $76,000
itrongly support/ 9% 9-TTV 11% 1`1% 7 %
Mildly support 22% 22% 20% 22% 22% 23% 21%
Mildly oppose 31% 30% 35% 31% 31% 34% 35%
Strongly oppose 34% 35% 29% 30% 34% 34% 33%
DKlRef 4% 3% 5% 6% 2% 2% 2%
Total Count 1008 a 849 155 151 236 206 222
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Tables

Waterford Study
Q32. Ubrary services?

. Gender - Age
Total Male- - Female 18 to 39 - 40 to 64 65 and over

Strongly support 9% -W ' 11% 9% 1T0
Mildly support 22% 22%0 22% 23% 22% 22%
Mlldlyoppose 31% 30% 31% 33% 32% 27%
Strongly oppose . . 34% 34% 35% . 31% . . 35% .. 35%
DKlRef 4% . 4% 3. 2% .3%. 6°
Total Count . 1008 453 555 231 466 274

Tables

Waterford Study
Q33. snow and Ico removal?

Tax Knowledge # Years Uved in Waterford
26 or More

. . Total A lot Some UIttle/None O - 10 Years 11- 25 Years Years
Strongly support .W -- - -- % -9. 8
Mildlysupport * 13% 13% 13% 11% 13% 11% 13%
Mildly oppose 25% 22% 26% 28% 29% 26% 21%
Strongly oppose 52% 55% 50% 50% 49% 51% . 57%
DK/Ref . 22% % 3% 4% 2% 3% 2%
Total Count 1008 517 261 224 285 268 374
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Waterford Study
Q33. snow and Ice removal? . -,I.

# of Kids In School
# of Kids In School

System

Yes I No
Strongly support 7% 8%
Mildly support 14% 12%
Mildly oppose 27% 23%
Strongly oppose 50% 54%
DK/Ref 2% 3%
Total Count 274 728

Tables

Waterford Study
Q33. snow and Ice removal?

Registered to Vote Household Income
Less than $30,000 to $51,000 to More than

. Total Yes No $30,000 $50,000 $75,000 $76,000
Strongly support 810o 6M% --- 767o7 9% 5%
Mlldly support 13% 12% 15% 10% 13% 12% 16%
Mildly oppose 25% 23% 34% 23% 27% 25% 28%
Strongly oppose 52% 54% 43% 54% 53% 53% 48%
DK/Ref 2% 3% 2% 3% 1% 1% 2%
Total Count 1008 849 155 151 236 206 222

Tables

Waterford Study
Q33. snow and Ice removal?

Gender Age
- Total Male Female 18 to 39 40 to 64 65 and over

Strongly support 8% 0 6% 7% 8
Mildly support 13% 15% 10% 13% 14% 13%
Mildly oppose 25% 29% 21% 35% 22% 20%
Strongly oppose 52% 43% 60% 42% 55% 55%
DKIRef 2% 2% 3% 1% 2% .4%
Total .. Count .1008 453 555 231 466 . 274

Tables
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Watorford Study
Q34. street cleaning and maintenance?

Tax Knowledge # Years Uved In Waterford
26 or More

Total A lot Some Uttle/None 0 - 10 Years 11- 25 Years Years
Strongly support9% a% 10 8% 8- 10% 70/
Mildly support 27% 29% 26% 23% 27% 25% 28%
Mildly oppose 33% 32% 33% 37% 39% 32% 32%
Strongly oppose 28% 28% 29% 28% 24% 31% 30%
DK/Ref 3% 3% 2% 4% 2% 2% 3%
Total Count 1008 517 261 224 285 268 374

Waterford Study
Q34. street cleaning and maintenance?

. of Kids In School
.Sstem

. Yes No
Strongly support 13W 7
Mildly support 27% 27%
Mildly oppose :33% .33%
Strongly oppose 26% 29%
DKJRef 1% 3%
Total Count 274 728

..

Tables

Waterford Study
Q34. street cleaning and maintenance?

Registered to Vote Household Income
Less than $30,000 to $51,000 to More than

.. _. _._. _. _ Total Yes No-' $30,000: $50,000 $75,000 $76,000
btrongly support% 8% 12% 7% 9% 7% 12%
Mildly support 27% 28% 21% 26%, 27% 30% 27%
Mildly oppose , 33% ..32%, 41% 31% 36% 36% 33%
Strongly oppose - 28% 29%.. 23% 31% : .. 25% 26% 27%
DK(Ref .33% 3% 3% . 4% 2%. -. 1% 1%
Total Count 1008 849 155 151 236 206 222
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Tables

Waterford Study
Q34. street cleaning and maintenance?

Gender Age
Total, Male Female 18 to 39 40 to 64 65 and over

strongly support l1 9% -T 7 W TW11% 9% 6 %
Mildly support 27% 27% 27% 30% 27% 25%
Mildly oppose .33% 35% 32% 38% 32% 32%
Strongly oppose 28% 25% 31% 20% 30% 32%
DKiRef 3% 3% 3% 1% 2% 5%
Total Count 1008 453 555 231 466 274

Tables

Waterford Study
Q35. Social and Youth services?

Tax Knowled e # Years Lived In Waterford
26 or More

. Total A lot Some LUttle/None 0 - 10 Years 11- 25 Years Years
btrongly support 8 -- 7 6% 8-%W 7% 7% 7%
Mildly support 21% 23% 23% 13% 19% 22% 19%
Mildly oppose 31% 30% 32% 33% 34% 31% 29%
Strongly oppose 33% 32% 32% 36% 32% 33% 34%
DK/Ref 8% 7% 8% 10% 7% 6% 10%
Total Count . 1008 517 261 224 285 268 374
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Waterford Study
Q35. Social and Youth services?

of Kids In School
.. stem

Yes. No
btrongly support 9% -7
Mildly support 21% 21%
Mildly oppose 30% 31%
Strongly oppose - 36%- 31%
DKIRef 3% 10%
Total Count 274 728

* .I

Tables

Waterford Study
Q35. Social and Youth services?

Registe to Vote Household Income I
Less than $30,000 to $51,000 to More than

. Total - Yes No $30,000 $50,000 $75,000 $76,000
wrongly support 8% .8% W T h To10% 4^8%
Mlidly support 21% 20% 21% 19% 18% 20% 24%
Mildly oppose 31% 31% 32% 32% 33% 34% 30%
Strongly oppose - -33% 33% 30% 29% 32% 35% 35%
DKIRef 8% 8% 7% 10% 7% 6% 4%
Total Count 1008 - 849 155 151 236 206 222

Tables

Waterford Study
Q35. Social and Youth services?

Gender Age
Total Male Female 18 to 39 40 to 64 65 and over

strongly support -.bTTW1 7% 7%
Mildly support 21% 23% 19% 17% 24% 19%
Mildly oppose 31% 31% 31% 37% 28% 33%
Strongly oppose 33% 31% 34%. 32% 36% 26%
DKJRef 8% :8% *8% 3% . 5% *14%
Total Count 1008 453 555 231 468 274

Tables
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Waterford Study
Q36. Residential refuse collection?

_______Tax Knowledge # . # Years Lived In Waterford
26 or More

Total A lot Some Little/None 0 - 10 Years 11- 25 Years Years
iirongly support 6% 5%/ 7%/ 6%0 6Yo 7% U/%

Mildly support 18% 20% 18% 14% 22% 17% 17%
Mildly oppose 27% 26% 28% 28% 31% 28% 25%
Strongly oppose 45% 46% 43% 43% 38%. 45% 49%
DKIRef 4% ~ 2% 4% 9% 4% 4% 4%
Total Count 1008 517 261 224 285 268 374

Waterford Study
Q36. Residential refuse collection?

# of Kids In School
Sytem

Yes, No
Strongly support 7% 5%
Mildly support 17/ 19%
Mildly oppose 28% 27%
Strongly oppose - 46% 45%
DK/Ref 3% 5%
Total Count 274 .: 728

Tables

Waterford Study
Q36. Residential refuse collection? *

Registered to Vote Household Income
Less than $30,000 to $51,000 to More than

. Total Yes No $30,000 $50,000 $75,000 $76,000
6trongly support 6% 5% 8% -7% 5% 5%
MIldly support 18% 18% 18% 13% 19% 22% 17%
Mildly oppose 27% 27% 31% 25% 29% 28% 32%
Strongly oppose 45% 46% 38% 49% 44% 44% 42%
DKIRef 4% 4% 5% 7% 1% 1% 3%
Total Count 1008 849 155 151 236 206 222
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Tables

Watorford Study
Q36. Residential refuse collection?

. ., Gender Age
Total Male Female 18 to 39 40 to 64 65 and over

btrongly support - R57 4% 7
Mildly support 18% 17% 19% 23% 18% 15%
Mildly oppose 27% 28% 27% 38% 25% 22%
Strongly oppose 45% 43% 46% 28% - 50% 50%
DKJRef 4% - --% -4 4% - 3% 6%
Total Count 1008 453 555 231 - 466 274

Tables

Waterford Study
Q37. Ambulance services?

Tax Knowledg # Years Uved In Waterford
- 26 or More

. Total A lot. Some UtUe/None 0 - 10 Years 11- 25 Years Years
5trongly support 6% % %
Mildlysupport 10% 12% 8% . 7% 11% .. 12%. . 8%
Mfldly oppose 18% . 19% 16% 19% 20% .20% 16%
Strongly oppose 60% 58% 63% 61% 58% 62% - 61%
DK/Ref .. .6% 5% 7% 7% 6% - -3% . 8%
Total Count 1008 517 261 224 285 268 374
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Waterford Study
037. Ambulance services?

# of Kids in School
# of Kids in School

§.stem

Yes I No
Strongly support . % 7 %
Mildly support 10% 10%
Mildly oppose 19% 17%
Strongly oppose 62% 59%
DK/Ref 3% 7%
Total Count 274 728

Tables

Waterford Study
Q37. Ambulance services?

Registered to Vote Household Income
Less than $30,000 to $51,000 to More than

Total Yes No $30,000 $50,000 $75,000 $76,000
Strongly support 6 7/ 6 % 7/ - 77W- 7 % '%
Mildly support 10% 10%, 12% 7% 8% . 9% 12%
Mfldly oppose 18% 18% 17% 16% 17% 16% 22%
Strongly oppose 60% 60% 61% 64% 63% 67% 57%
DKWRef 6% 6% 5% 6% 5% 3% 4%
Total Count 1008 849 155 151 236 206 222

Tables

Waterford Study
Q37. Ambulance services?

Gender Age__.
Total Male Female 18 to 39 40 to 64 65 and over

Strongly support 6%/0 777 6% 7 W/0 4 g 90
Mildly support 10% 13% 7% 10% 10% 9%
Mildly oppose 18% 19% 17% 21% 18% 15%
Strongly oppose 60% 54% 65% 58% 64% 57%
DK/Ref 6% 7% 5% 3% 4% *9%
Total Count 1008 453 555 231 466 274
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Waterford Study
Q38. In general, what would you say your main source of Information Is regarding what Is happening In your town?

Tax Knowledge | # Years Uved In Waterford
26 or More

Total A lot Some LIttlelNone 0 - 10 Years 11- 25 Years Years
New London Uay .. - -. .... 74% 7 o - .7.% 69% 757/o
Norwich Bulletin 0% 0% 0%' 1% 0%
Town Brochures 1% 0% 1% 0% 1% 1% 0%
Direct Contact with Town 4% 7% 2% 0%; .3% *6% 4%
TV News 3% 2% 4% 7% 4% 5% 2%
Hartford Courant 0% 0% 0% ...1% 0%
Neighbors 6% 5% 5% 8% 7% 7% 4%
Town Annual Report 0% 1% 0% 1%
Radio 2% 1% 4% 2% 3% 2% 1%
Internet Home Page 0% 1% 0% 0% -1% , 1%
Other (SPECIFY) 9% 10% 8% 7% .:-7% 8% 11%
DKIREF 1% 0% 1% 4%; 2% 1% 1%
Total Count 1008 517 261 224 285 268 374

Waterford Study
Q38. In general, what would you say your main source of information is regarding what is happening in your town?

# of Kids in School
Sy em

Yes . No
New London DLay -m 4 e
Norwich Bulletin 0% 0%
Town Brochures, 1% 0%
Direct Contact with Town 6% 4%
TV News 2% 4%
Hartford Courant . 0%
Neighbors 9% 5%
Town Annual Report 0% 0%
Radio 3 % 2%
Internet Home Page 1% 0%
Other (SPECIFY) 13% 7%
DKIREF - 1% 2%
Total - Count 274 728

Tables.
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Waterford Study
Q38. In general, what would you say your main source of Information Is regarding what Is happening In your town?

Registered to Vote Household Income
Less than $30,000 to $51,000 to More than

... Total Yes. No $30,000 $50,000 $75,000 $76,000
New London Uay -72 % 747W7 73% 73% 70%
Norwich Bulletin 0% 0% 0% 0% 0%
Town Brochures 1% 0% 1% 1% 1% 1%
Direct Contact with Town 4% 4% 5% 3% 4% 4% 7%
TV News 3% 3% 7% 5% 4% 3% 3%
Hartford Courant 0% 0% 1% 1%
Neighbors 6% 5% 10% 3% 5% 6% 9%
,Town Annual Report 0% 0% 1% 0% 0%
Radio 2% 2% 3% 2% 2% 1% 1%
Internet Home Page 0% 1% 1% 0% 0% 0%
Other (SPECIFY) 9% 9% 8% 11% 8% 11% 7%
DKIREF 1% 1% 3% 1% 2% 0%
Total Count -. 1008 849 155 151 236 206 222

Tables

Waterford Study
Q38. In general, what would you say your main source of Information Is regarding what Is happening In your town?

Gender Age
Total Male Female 18 to 39 40 to 64 65 and over

New London Day 72% - 69 74W2% -75%
Norwich Bulletin 0% 1% 1% 0%
Town Brochures 1% 1% 1% 2% 0% 0%
Direct Contact with Town 4% 6% 3% 4% 5% 5%
TV News 3% 3% 3% 5% 2% 5%
Hartford Courant 0% 0% 0% 1%
Neighbors 6% 7% 5% 7% 6% 4%
Town Annual Report 0% 1 % 0%- 0%
Radio 2% 2% 2% 3% 2% 1%
Internet Home Page 0% 1% 0% 0% 1%
Other (SPECIFY) 9% 9% 8% 7% 10% 8%
DK/REF 1% 1% 2% 1% 1% 2%
Total Count 1008 453 555 231 466 274

Tables

Page 55



Waterford Study
Q39. Are you currently registered to vote hero In Waterford?

. Tax Knowledge - .|- - # Years Uved In Waterford o S inS
26 or More:

. Total A lot Some UtUe/None'. 0 - 10 Years 11- 25 Years Years Yes No
Yes 84% : 92U3% - 68 65% 90% 93 786%
No 15% : 8% 16% 31% 34% 10% 7% 21% 13%
DK(REF - 0% 0 1% 0% 1% 0% 0%
Total . Count. -1008- -517 261- 224' 285 - 268 - 374' 274 728

a!

Tables

'Waterford Study
Q39. Are you currently registered to vote here In Waterford?

Registered to Vote Household Income
Less than $30,000 to $51,000 to More than

. -- Total - -Yes- No - $30,000 $50,000 $75,000 $76,000
Yes .;84 - 100% 83% 78% 88%
No . 15% .100% - 17% . 21% 12% 15%
DKIREF 0% 0%
Total Count 1008 849 155 151 236 206 222

Tables

Waterford Study
- Q39. Are you currently registered to vote here In Waterford?

Gender - Age
Total Male Female 18 to 39 40 to 64 65 and over

Yes 84% 80% 8 8 68% 87% 93%
No 15% 20% 12% 32% 13% 7%
DKTREF Cn0% 0%, 0% 0% 5 0%2
Total Count 1008 453 555 231 466 274

_ .
Tables
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Waterford Study
-Q40. In politics as of today, do you consider yourself a Democrat, a Republican, Independent, or something else?

Tax Knowledge # Years Lived In Waterford
26 or More

Total A lot Some Little/None 0 - 10 Years 11- 25 Years Years
Democrat 28% 3 - 70% 24% 7730%26%
Republican 17% 19% 14% 17% 15% 19% 18%
Independent 43% 42% 46% 42% 41% 44% 45%
Something else 6% 6% 6% 8% 8% 4% 6%
DK/Ref 6% 5% 4% 10% 6% 6% 5%
Total Count 1008 517 261 224 285 268 374

Waterford Study
Q40. In politics as of today, do you consIder yourself a Democrat, a Republican, Independent, or something else?

# of Kids In School
# of Kids In School

system

Yes I No
Democrat o26 29%
Republican 17% 17%
Independent 45% 43%
Something else 8% 6%
DK/Ref 5% 6%
'Total ICount - 274 728

Tables

Waterford Study
Q40. In politics as of today, do you consider yourself a Democrat, a Republican, Independent, or something else?

R egiste to Vote Household Income
Less than $30,000 to $51,000 to More than

._._._._._ Total Yes No $30,000 $50,000 $75,000 $76,000
Democrat 2% 30% 1 9% 28 25% 30%27
Republican 17% 18% 14% 13% 17% 15% 24%
Independent 43% 44% 39% 46% 47% 47% 38%
Something else 6% 5% 14% 7% 6% 7% 5%
DKIRef 6% 4% 14% 7% 5% 2%; 5%
Total Count 1008 849 155 151 :236 206 222
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Tables

Waterford Study
Q40. In politics as of today, do you consider yourself a Democrat, a Republican, Independent, or something else?

Gender Age
Total Male Female 18 to 39 40 to 64 65 and over

DeoRa 28% - -/ 26% 279%. 29%
Republican 17% 20% 15% 18% 17% 18%
Independent 43% 43% 43% 43% 45% 41%
Something else 6% 7% 5% 9% 6% 4%
DKlRef 6% 7% 5% 3% 4% 9%
Total Count 1008 453 555 231 466 274

Tables ... . .. . I . . .. - ..

- Waterford Study
Q41. How many children live In your household?

Tax Knowledge # Years Uved In Waterford
. . . :.26 or More

Total A lot Some Uttle/None 0 - 10 Years 11- 25 Years Years
No children - 0% 7 T2.577W7 48 -52% . 7 1
1 Child 13% 13% 12% 14% . 16% .. 6% 16.%
2 Children 19% .. 18% . 21% .. .17% ... 25%: .. _; -. 23% .13%
3 Children .6% 5%/0 . 6% 6% 8% 6% 5%
4 Children 1% 1% 2% . ; 1% 1% 1% 1%
More than 4 Children 1% 1% 1% 1% 1% 0% 1%
DK/Ref 1% 1% 1% 0% 1% 0%
Total w Count 1008 517 261 224 285 268 374
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Waterford Study
Q41. How many children live In your household?

# of Kids in School
# of Kids in School

.Sstem

*Yes I No
No children . 82%
I Child 23% 9%
2 Children 48% 8%
3 Children 19% 1%
4 Children 3% 0%
More than 4 Children 3%
DK/Ref 0%
Total Count 274 728

Tables

Waterford Study
Q41. How many children live In your household?

Registered to Vote Household Income |
Less than $30,000 to $51,000 to More than. Total Yes No $30,000 $50,000 $75,000 $76,000

No children 60% 62% % 79% -69% 51 % 4 0%
1 Child 13% 12% 16% 8% 11% 17% 17%
2 Children 19% 19% 19% 7% 13% 21% 32%
3 Children 6% 5% 8% 3% 5% 9% 9%
4 Children 1% 1% 3% 1% 1% 2% 1%
More than 4 Children 1% 1% 3% 1% 2% 1% 0%
DKIRef 1% 0% 1%
Total Count 1008 849 155 151 236 206 222

Tables
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Waterford Study
Q41. How many children live In your household?

__Gender Age
Total Male Female 18 to 39 40 to 64 65 and over

No children 8o- - 2o 37r. 55-3S 0 91 YO
I Child 13% 13% 12% 16% 16% 5%
2 Children 19% 19% 18% 34% 20% 4%
3 Children 6% 6% 5% 9% 7% 1%
4 Children 1% 1% 1% 2% 2%
More than 4 Children 1% 1% 1% 3% 1%
DKIRef 1% 0% 1% 0%
Total Count 1008 453 555 231 466 274

Tables

Waterford Study
Q42. Do you have any children In the Waterford public schools?

# of Kids in School
Tax Knowledge # Years Lived in Waterford Syrstem

26 or More
Total A lot Some UttlelNone 0 - 10 Years 11- 25 Years Years Yes No

Yes 27% 27% 3O/ --- 36% 34% 20% 100%
No 72% 73% 69% 74% 64% 66% 80% 100%
DK/Ref 1% 1% 0% 1% 0% 1%
Total Count 1008 517 261 224 285 268 374 274 728

Tables

Waterford Study
Q42. Do you have any children In the Waterford public schools?

Registered to Vote | Household Income
Less than $30,000 to $51,000 to More than

Total Yes No $30,000 $50.000 $75,000 $76,000
Yes 27% 25% 5u 15% 231% 36% 41%
No - 72% 74% 63% ---- 8% . 77% .- 64% 59%
DKiRef 1% 0% 1% 1%
Total Count 1008 849 j 155 151 236 * 206 222

Tables

*. . - i. , . .... . - . ... Page 60



Waterford Study
Q42. Do you have any children In the Waterford public schools?

Gender Age
._.:_-_ Total Male Female 18 to 39 40 to 64 65 and over
Yes - 27% 2 46% 33% 3%
No 72% 70% -74% 54% 67% 96%
DK/Ref 1% 0% 1% ¶ 0%
Total Count 1008 453 555 231 466 274
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* WATERFORD TOWN SURVEY

Hello. My name is _ and I'm calling from the Center for Survey Research at the University
of Connecticut. We are conducting survey on important issues facing Waterford residents. May I please
speak with the person in the household who is 18 years of age or older with the next birthday.

Probe if necessary: We are not going to try to sell you anything. We are only interested in getting
your opinions about issues facing Waterford.

QI. What town do you live in? (If NOT XVaterford, say "Thank you very much for your time but we are
only speaking with Waterford residents".) NOTE: THOSE SAYING THEY ARE FROM QUAKER HILL
ARE WATERFORD RESIDENTS

Waterford
Other
DK/Ref

Q2. Overall, how would you rate the quality of life in Waterford? Would you rate it as excellent, good, fair
or poor?
(N= 1008)
Excellent 50%
Good 45%
Fair 4%
Poor 0
DK/Ref 0

Q3. What would you say is the most important issue facing the town of Waterford? (ASK OPEN-
ENDED). PROBE: Are there any other major issues facing the town?
(N= 1008)
Value of Millstone 27%
Taxes 16%
Education 6%

Q4. Would you say the overall quality of life in Waterford in the past five years has gotten better, gotten
worse, or.stayed about the same?
(N= 1008)
Gotten better 21%
Gotten worse 7%
Stayed about the same 65%
DK/Ref 6%

Q5. And over the next five years, do you think the quality of life in Waterford will get better, worse, or
stay about the same?
(N= 1008)
Get better 24%
Get worse 23%
Stay about the same 44%
DKI/REF 9%

Q6. Overall, would you say that local property taxes in Waterford are too high, too low, or about right?
(N= 1008)
Too high 10%
Too low 10%



DK/REF 3%

Q7. And would you say that you get your money's worth for the local taxes you pay or do you think you
pay too much in taxes for the Town services that are provided?
(N= 1008)
Get money's worth 85%
Pay too much for what you get 12%
DK/REF 4%

Q7a.How would you rate the quality of the environment in Waterford - excellent, good, fair or poor?
(N= 1008)
Excellent 28%
Good 55%
Fair 13%
Poor 3%
DK?REF 1%

Q8. How would you rate Waterford as a place to raise a family? Is it excellent, good, fair or poor?
(N= 1008)
Excellent 55%
Good 38%
Fair 5%
Poor 0%
DK/Ref 2%

Q9. How about as a place to do business? Would you rate Waterford as excellent, good, fair or poor?
(N= 1008)
Excellent 25%
Good 50%
Fair 12%
Poor 3%
DK/Ref 9%

Q I0. Overall, how would you rate the Waterford town government? Would you say it is excellent, good,
fair or poor?
(N= 1008)
Excellent 11%
Good 57%
Fair 22%
Poor 3%
DK/Ref 8%

Q 1. How would you rate residential refuse collection services in Waterford?
(N= 1008)
Excellent 54%
Good 39%
Fair 4%
Poor 1%
DK/Ref 3%

Q I a. How would you rate street cleaning and maintenance services in Waterford?
(N= 1008)
Excellent 36%
Good 49%



Fair
Poor
DK/Ref

12%
3%
1%

Q12. How would you rate the ambulance service in Waterford?
(N= 1008)
Excellent 49%
Good
Fair
Poor
DK/Ref

27%
2%
1%
22%

Q13. How would you rate the Waterford's Fire protection services?
(N= 1008)
Excellent 57%
Good 33%
Fair
Poor
DK/Ref

2%
0%
7%

Q14. How would you rate snow plowing and ice control?
(N= 1008)
Excellent 37%
Good
Fair
Poor
DK/Ref

47%
12%
2%
3%

Q15. How would you rate the social and youth services offered by Waterford?
(N= 1008)
Excellent 27%
Good 42%
Fair
Poor
DK/Ref

10%
2%
20%

Q16. How would you rate the Police Department?
(N= 1008)
Excellent 33%
Good
Fair
Poor
DKIRef

52%
9%
3%
3%

Q17. How would you rate the parks and recreation programs offered in Waterford? Would they be
excellent, good, fair or poor?
(N= 1008)
Excellent 50%
Good 40%
Fair
Poor
DK/Ref

6%
1%
4%

Q 18. How would you rate the public schools in Waterford - excellent, good, fair or poor?
Excellent 42%
Good 40%



Fair 7%
Poor 1%
DK/Ref 10%

Q19. What is your overall rating of library services? Excellent, good, fair or poor?
(N= 1008)
Excellent 53%
Good 36%
Fair 4%
Poor 0%
DKIRef 7%

Q20. As you may know, electric utility deregulation is requiring that Northeast Utilities sell its interests in
the Millstone Nuclear Power facility in Waterford. This sale will reduce the assessed value of the facility.
Since local tax revenue from Millstone accounts for two-thirds of the local taxes, Waterford's tax revenues
will substantially decline over the next 5 to 10 years. How much have you read or heard about this issue - a
lot, some, a little, or nothing at all?
(N= 1002)
A lot 51%
Some 26%
A little 16%
Nothing 6%
DK/REF 1%

Q2 1. How concerned are you about the loss of tax revenue to the Town from the sale of Millstone - are
you very concerned, somewhat concerned, not too concerned, or not at all concerned about this?
(N= 1008)
Very concerned 43%
Somewhat concerned 39%
Not too concerned 13%
Not at all concerned 4%
DKIREF 2%

Q22. I am going to read you three statements regarding the towns approach to dealing with the loss of tax
revenue from the sale of Millstone. Please tell me which comes closest to your view of how the Town
should address this problem. First, the Town should significantly increase local taxes to cover the loss of
revenue from Millstone and maintain town services at the current level; second, the Town should not raise
local taxes at all but cut down substantially on town services; or third, the Town should increase taxes and
cut town services?
(N=901)
Increase Taxes/not cut services 30%
Cut services/not increase taxes 31%
Increase taxes and cut services 38%

Q23. The Town estimates that it will need to raise local property taxes to make up for the loss of revenue
from the sale of Millstone. With the loss of taxes from Millstone, the Town thinks it will need to raise
property taxes by 6 percent for each year over the next 10 years. Would the 6 percent annual increase in
local property taxes be acceptable to you, or not?

(N=1008)
Acceptable 33%
Not Acceptable 67%

Q24. What about if the Town needed to increase taxes by 5 percent annually for the next ten years.
Would this be acceptable to you or not?
(N= 1008)
Acceptable 42%
Not Acceptable 58%



Q25. What about if the Town needed to increase taxes by 4 percent annually for the next 10 years.
Would this be acceptable to you or not?
(N= 1008)
Acceptable 57%
Not Acceptable 43%

Q26. What about if the Town needed to increase taxes by 3 percent. Would this be acceptable to you or
not?
(N= 1008)
Acceptable 75%
Not Acceptable 25%

Q27. The Town is also considering increasing the fees for use of certain services and permits. Please tell
me if you think raising the fees for the following is an acceptable way or an unacceptable way to offset the
loss of tax revenue from Millstone. First, how about raising (READ ITEM). Is this acceptable or
unacceptable.

Q27a. Public water use fees
(N= 1008)
Acceptable 37%
Unacceptable 55%
Don't know 9%

Q27b. Sewerage use fees
(N= 1008)
Acceptable 38%
Unacceptable 54%
Don't know 8%

Q27c. Fees for using parks and recreation areas
(N= 1008)
Acceptable 58%
Unacceptable 38%
Don't know 4%

Q27d. Garbage disposal fees
(N= 1008)
Acceptable 40%
Unacceptable 53%
Don't know 7%

Q27e. Building permit fees
(N= 1008)
Acceptable 69%
Unacceptable 21%
Don't know 10%

In addition to raising taxes, cutting town services is another way to deal with the loss of revenue from the
sale of Millstone. I am going to read a list of services offered by the Town of Waterford. For each, please
tell me if you would support or oppose making cuts in Town services in each area. First, how about
(READ ITEM). Would you support or oppose cutting services in this area? PROBE: Would you strongly
or mildly (support/oppose) this?

Q28. Public education



(N= 1008)
Strongly support 8%
Somewhat support 9%
Somewhat oppose 14%
Strongly oppose 67%
Dk 3%

Q29. Police protection
(N= 1008)
Strongly support 10%
Somewhat support 17%
Somewhat oppose 18%
Strongly oppose 53%
DK 2%

Q30. Fire Protection
(N= 1008)
Strongly support 9%
Somewhat support 12%
Somewhat oppose 17%
Strongly oppose 61%
DK 2%

Q31. Parks and Recreation
(N= 1008)
Strongly support 12%
Somewhat support 31%
Somewhat oppose 34%
Strongly oppose 19%
DK . 3%

Q32. Library services
(N= 1008)
Strongly support 9%
Somewhat support 22%
Somewhat oppose 31%
Strongly oppose 34%
DK 4%

Q33. Snow and ice removal
(N= 1008)
Strongly support 8%
Somewhat support 13%
Somewhat oppose 25%
Strongly oppose 53%
DK 3%

Q34. Street cleaning and maintenance
(N= 1008)
Strongly support 9%
Somewhat support 27%
Somewhat oppose 33%
Strongly oppose 28%
DK 3%

Q35. Social and Youth services
(N= 1008)



Strongly support 8%
Somewhat support 21%
Somewhat oppose 31%
Strongly oppose 33%
DK 8%

Q36. Residential Refuse collection
(N= 1008)
Strongly support 6%
Somewhat support 18%
Somewhat oppose 27%
Strongly oppose 45%
DK 4%

Q37. Ambulance services
(N= 1008)
Strongly support 6%
Somewhat support 10%
Somewhat oppose 18%
Strongly oppose 61%
DK 6%

Q38. In general, what would you say your main source of information is regarding what is happening in
town?
(N= 1008)
New London Day 72%
Direct Contact with Town 4%
TV News 3%
Neighbors 6%
Radio 2%

Q39. Are you currently registered to vote here in Waterford?
(N= 1008)
Yes 84%
No 15%

Q40. In politics as of today, do you consider yourself a Democrat, Republican, independent or something
else?
(N= 886)
Democrat 32%
Republican 20%
Independent 50%
DK/Ref 0%

Q41. How many children live in your household?
(N=1002 )
No children 60%
1 Child 13%
2 Children 19%
3 Children 6%
4 Children 1%
More than 4 Children 1%
DKIRef 1%

Q42. Do you have any children in the Waterford public schools?
(N= 1002)
Yes 27%



. ' . r .

No 73%
DK/Ref 0%

Q43. For classification purposes only, is the total yearly income of all members of your family now living
at home:
(N= 815)
Less than $30,000 19%
$30,000 - $50,000 29%
$51,000 - $75,000 25%
$76,000 and above 27%

Q46. What was the last grade of school you completed?
(N= 996)
High school graduate or less 37%
Some college 25%
College graduate or more 38%

Q47. How many years have you lived in Waterford?
(N= 927)
0 to 10 Years 31%
I Ito 25 Years 30%
26 or More 40%

Q48. Are you White, Black, Hispanic, Asian, or something else?
(N= 970)
White 94%
Non-White 4%

Q49. Respondent's age
(N= 971)
18 -39 24%
40- 64 48%
65 and older 28%

Q50. Do you own or rent your home?
(N= 993)
Own 88%
Rent 11%

Q51. Record male or female
(N= 1008)
Male 45%
Female 55%

Thank you for your cooperation. We really appreciate your time.
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ESTGLAS DEREG 1.914.436,280 1,923.256,520, 2,484,779,720. 2,517,279,720, 2,542,712,079. 2,568,525.924. 2,736,562,006, 2,765,283,600, 2,794,436,0180 2,824,025,721 3.016,640884 3040563,66

MIIRate 16,,00188 9..............69 18.39 0 1934 2034 190.1 20922 2241 2157 3 21.9

TaxIncrease 9.23%Y 29.19°% 8.31%Y 5.16%, 5.16% 5.16°h 5.16%i 5.16%. 3.87°h 5.54%. 1.6504

Mo!stoneeT~auxeo 34,31 09349 13!640,632 130030970 10113000 103903414 16713014 1 0 3 7 6 0 0 11 7 0 0 0 1 0 61 7 0 6 6 2~ 0

All Other Taxes 19,853,973i 21,857,683i 28,237,581 31,181,832. 33.282,677- 35,525,064i 37,357,613, 39,8740544i 420561,052j 44,869,300- 47.353,5580 408,91

otaloTaxLevy 54,172,821 350503,315 42,191,5060 46,295.387. 49,176,091 52,238,5780 53,3900887i 56.735,136i 60.291.650i 63,285,2506 65,083520i 66,879,42:

SOC 102100T .......... 13,746,027: . 10,6 66605: 9049,700 ....... 6 005 9003 -. 44 0 111 0 440: 1...... 90 03 00 6......... 01_6800,,,,,,,,,r,,,,,,,,2,,5,,,,,5 ,,,,,,,,,,,.,. . .. . .... . ................i8

9Collecton Rote | 0010% 098050% 0 9850% 9850°% 980500 9800% 98.50k 98.50k 0000% 90 50% 90000

RaeconueTaes $32,062,707 030103706 $41, 96 $40600006 049439400 00$51,455,000 $52,590,023 $55,884,108 0 09387,27 0 36233577 $64107267 $65076230

S C. $2. 09046 0020.460,2,i $j0,666,600 04449 031 0440 $ 903300 $001690 00 00

Other Revenue $6,0230421 56,594,489 $6,421, 362 $6421362 06421362 6 421362 6 421362 06,421362 42362 0$6421,362 $6,421,362 $6,421,362

Budoet $59.905,058 $60,9970351 $61,726,076 $62,688,924 $63,4090611 $64,43536 6346 64202, $67,711,993 $69,559,020 $70,528,630__ $72,297,593

cstrn:|ac {nr nonH�l n e7sn nnn e1 noa 701 1 n 17 R71 . % non 7na e7 1 1s 7R7: oonn 7nœ ' :es:,od7R nEA

,ee n c c e ~ s 1.........0 .t A ' ~ c t ......... Ile t e ~ A : V te o a n a 6 . .1V O o l n ...... . a a, a.. .. .m . . .4 . ....4 -t. Izs o o l) . .. . ! . .......~9 - .. .... V ....
.' S t!W.A t~aGas AA, I I a, I* AA ~ CI 1An1 -~ eAA %A "'' ksiAA.%~f'1~~ ~, WAA s

0
k f ' CP . *09!X t 

0
I14 O9 .. AU I )A A., l' 4A~g'i . .k t

4
yAA'h 11 70W/ ft

Inurease In Budqet 2 77%0.91% 2.77%.7% 1.57%: 1.58%0 1.59%- 1.59%, 1.38%- 1.39%. 2.5104

Ounetol Oonernmen | $21,713,000 $ $22,024,149 ' $22,633,,667 $$24,026,094 $24,74677

CYCrTCNRIDabIt 69 00 0 $,7,0 65 7,0 95 70 1 I $ , 0 , 0 $6,007,001 $6,007,001 09$6507001 i $6,507,001 $6 407,001 E $6,257,001 $6,107 0061

.B.ar.o.Edunatlon .. 30. 635200 $31 06 310 032 053 105 $34,2490361 035,019,972 $30007 00870747 $0141 0

OECapite, 0537.155 $222,761 $222,761 $222761 $761761 $222761 0222761 0222761 0222761

$50730949 $61,172405 $61,607016 $63438695 $964433401 $65447688 $66,481,966 $67,536658 $689612,194 $69559016 $70527,571 $72209000
................... .. .. . .......... ............. . ... ...... !.!.. !.!...!.!.:.:.:.,...:...:.,.,,,. .. ,.. .. .. .... . .. . ....... . .. ... . . . . ... . .. .. .. ..... . ... .. . . .. .... . .... .. .. ... . .. .. .. .. .. .. . ... . . ... . ... . . . ... ..... . .. .. . ... . .. . ... ...

OE 52.2% 52.5% 53.6% 54.3% 54.7% 55.1% 55.4% 55080 56.1% 56.6% 57.1% 57.3%

co n47 %47 05k 46.4 k5 %45 k4 9 4420/ 439 43.4% 42390/4 7,... . . . . . .. . . . . . .. . .. .. .. . . . . . I.........:: . . . . . . .... .. .... . . . .. . . . . ...................... .. . .. . .. . ... ... ... ... .. ... ... ... .. ... ... ...'I....... . . . . . . . . . . . ............................................ ~''':
..Tenon .01 ..... $1,60 0$1 046.02. ..... 1.......... 50 0. $ 3.4 003 1 * $237 01 ' . ........................................ ........... ... : $ 6 _ $

Tax Increase $156 ,,3 $206 $ 33 $140 116 $60
PruentlIncrease 2809k8 066k 016% i 516% 0 0 0 0 5.16k; 30 % 1.65T

' A-uune 40% increase In assesscetn in 2004
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