
April 12, 2004

The Herald Times Reporter
Lakeshore Chronilcle
902 Franklin Street
Manitowoc, WI 54220

SUBJECT: THANK YOU

Dear Ms. Backhaus:

The level of customer service that the U.S. Nuclear Regulatory Commission (NRC)

received was extraordinary.  Thank you so much for going out of your way, to help me

coordinate the meeting advertisement for our public information session on Point Beach.  It was

a pleasure to work with you.

Sincerely,

   /RA/

Melissa M. Jenkins, Licensing Assistant
License Renewal and Environmental Impacts, Section B
Division of Regulatory Improvement Programs
Office of Nuclear Reactor Regulation
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