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February 27, 2004 UNITED
HOSPITAL

Allina Hospitals & Clinics

U. S. Nuclear Regulatory
Nuclear Regulatory Commission (NRC)
United States
Washington D.C. 20550

RE: HIPAA Business Associates

Dear Sir or Madam:

United Hospital is committed to adhering to the rules established by the Health Insurance Portability and
Accountability Act ("HIPAA"), which regulates, among other things, the protection of the privacy of an
individual's health information. This protected health information ("PHI") is covered by HIPAA
regardless of the format - written, electronic, and verbal.

HIPAA applies to United Hospital because it is a health care provider. One of HIPAA's requirements is
that United Hospital enter into agreements with third parties that have access to PHI. The third party (a
"Business Associate") is obligated, under such agreement, to safeguard the PHI.

A review of our records shows that you have access to PHI and are United Hospital's Business Associate.
HIPAA requires that we enter into an agreement with you. Accordingly, we have enclosed a Business
Associate Agreement. Please review it, insert your entity's name in the blank on the first page of the
Agreement and above the signature block of the Agreement, sign where indicated, complete Exhibit A, and
return to me by Friday, March 26,2004.

Thank you for your assistance in connection with this matter. If you have any questions, please feel free to
call me at (651) 241-8827.

Very truly yours,

Jo P. Bien
Vi e President, Finance
United Hospital
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ALLINA BUSINESS ASSOCIATE AGREEMENT

THIS AGREEMENT is entered into by and between

("Business Associate") and United Hospital, an
unincorporated operating unit of Allina Health System
("Allina").

1. Applicability: Conflicts. As of April 14, 2003
(the "Effective Date"), this Agreement applies with respect
to all contracts or other arrangements between Business
Associate and Allina that involve the use or disclosure of
Protected Health Information in connection with the
provision of the services described on the attached Exhibit
A (the "Services"). This Agreement addresses the business
associate requirements of the Health Insurance Portability
and Accountability Act of 1996 and its implementing
regulations (45 C.F.R. Parts 160 and 164), as may be
modified or amended from time to time ("HIPAA").
Capitalized terms used, but not otherwise defined, in this
Agreement shall have the same meaning as those terms in
45 C.F.R. 160.103 and 164.501. In the event of any
conflict or inconsistency between the provisions of this
Agreement and the provisions of any other agreement
between Business Associate and Allina, the provisions of
this Agreement shall control. Furthermore, any ambiguity
in this Agreement shall be resolved in favor of a meaning
that permits Allina to comply with the HIPAA Privacy
Rule.

2. Oblications and Activities of Business
Associate. Business Associate agrees to not use or further
disclose Protected Health Information other than as
permitted or required by this Agreement or as Required By
Law.

2.1 Safecuards. Business Associate agrees to use
appropriate safeguards to prevent use or disclosure of
Protected Health Information other than as provided for by
this Agreement.

2.2 Report of Unauthorized Use or Disclosure:
Mitization. Business Associate agrees to promptly report
to Allina any use or disclosure of Protected Health
Information not provided for by this Agreement of which it
becomes aware. Business Associate will provide any and
all information reasonably requested by Allina with regard
to any such unauthorized use or disclosure. Business
Associate agrees to mitigate, to the extent practicable, any
harmful effect that is known to Business Associate of a use
or disclosure of Protected Health Information by Business
Associate in violation of the requirements of this
Agreement.

23 Acents and Subcontractors. Business
Associate agrees to ensure that any agent, including a
subcontractor, to whom it provides Protected Health
Information received from, or created or received by,

Business Associate on behalf of Allina agrees to the same
restrictions and conditions that apply through this
Agreement to Business Associate with respect to such
information.

2.4 Cooperation Related to Requests from
Individuals Business Associate agrees to provide access,
at the request of Allina, and in the time and manner
designated by Allina, to Protected Health Information. in a
Designated Record Set, to Allina or, as directed by Allina,
to an Individual in order to meet the requirements under 45
CFR 164.524. Business Associate agrees to make any
amendment(s) to Protected Health Information in a
Designated Record Set that Allina directs or agrees to
pursuant to 45 CFR 164.526 at the request of Allina or an
Individual, and in the time and manner designated by
Allina.

2.5 General Access by Allina and/or Secretary
of Health and Human Services ("Secretary"). Business
Associate agrees to make internal practices, books, and
records, including policies and procedures and Protected
Health Information, relating to the use and disclosure of
Protected Health Information received from, or created or
received by Business Associate on behalf of, Allina
available to Allina, or at the request of Allina to the
Secretary, in a time and manner designated by Allina or the
Secretary, for purposes of the Secretary determining
Allina's compliance with the Privacy Rule.

2.6 Duty to Document Disclosures and Provide
Accountina. Business Associate agrees to document
disclosures of Protected Health Information and
information related to such disclosures as would be required
for Allina to respond to a request by an Individual for an
accounting of disclosures of Protected Health Information
in accordance with 45 CFR 164.528. Business Associate
agrees to provide to Allina or an Individual, in the time and
manner designated by Allina, information collected in
accordance with this Agreement or the Agreement to permit
Allina to respond to a request by an Individual for an-
accounting of disclosures of Protected Health Information
in accordance with 45 CFR 164528.

3. Permitted Uses and Disclosures by Business
Associate.

3.1 General Use and Disclosure Provisions.
Except as otherwise limited in this Agreement or in any
other agreement between Business Associate and Allina,
Business Associate may use or disclose Protected Health
Information to perform the Services on behalf of Allina,
provided that such use or disclosure would not violate the
Privacy Rule, or Allina's minimum necessary policies and
procedures, if done by Allina.
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3.2 Specific Use and Disclosure Provisions.
Except as otherwise limited in this Agreement or any other
agreement between Business Associate or Allina, Business
Associate may:

(a) use Protected Health Information for the
proper management and administration of Business
Associate or to carry out the legal responsibilities of
Business Associate;

(b) disclose Protected Health Information for
the proper management and administration of Business
Associate, provided that such disclosures are Required By
Law, or Business Associate obtains reasonable assurances
from the person to whom the information is disclosed that it
will remain confidential and used or further disclosed only
as Required By Law or for the purpose for which it was
disclosed to the person, and the person notifies the Business
Associate of any instances of which it is aware in which the
confidentiality of the information has been breached.

4. Obligations of Allina

4.1 Allina shall make available on its Web site the
notice of privacy practices that Allina produces in
accordance with 45 CFR 164.520, as well as any changes to
such notice.

4.2 Allina shall provide Business Associate with
any changes in, or revocation of, permission by Individual
to use or disclose Protected Health Information, to the
extent that such changes may affect Business Associate's
use or disclosure of Protected Health Information.

4.3 Allina shall notify Business Associate of any
restriction to the use or disclosure of Protected Health
Information that Allina has agreed to in accordance with 45
CFR 164.522, to the extent that such restriction may affect
Business Associate's use or disclosure of Protected Health
Information.

4.4 Allina shall not request Business Associate to
use or disclose Protected Health Information in any manner
that would not be permissible under the Privacy Rule if
done by Allina.

5. Term and Termination

5.1 Term. The Term of this Agreement shall be
effective as of the Effective Date, and shall terminate when
all of the Protected Health Information provided by Allina
to Business Associate, or created or received by Business
Associate on behalf of Allina, is destroyed or returned to
Allina, or, if it is infeasible to return or destroy Protected
Health Information, protections are extended to such
information, in accordance with the termination provisions
in this Section.

5.2 Termination for Cause. Upon Allina's
knowledge of a material breach by Business Associate,
Allina shall provide an opportunity for Business Associate
to cure the breach or end the violation. Allina may
terminate this Agreement and any agreement between
Allina and Business Associate which is the subject of any
material breach of this Agreement by Business Associate if
Business Associate does not cure the breach or end the
violation within the time specified by Allina. Allina may
immediately terminate this Agreement and such other
agreement if Business Associate has breached a material
term of this Agreement and cure is not possible. If neither
termination or cure are feasible, Allina will report the
violation to the Secretary. This provision shall be in
addition to and shall not limit any rights of termination set
forth in such other agreement.

5.3 Effect of Termination

(a) Except as provided in 5.3(b), upon
termination of this Agreement, for any reason, Business
Associate shall return or destroy all Protected Health
Information received from Allina, or created or received by
Business Associate on behalf of Allina. This provision
shall apply to Protected Health Information that is in the
possession of subcontractors or agents of Business
Associate. Business Associate shall retain no copies of the
Protected Health Information.

(b) In the event that Business Associate
determines that returning or destroying the Protected Health
Information is infeasible, Business Associate shall notify
Allina of the conditions that make return or destruction
infeasible. Upon mutual agreement of the Parties that
return or destruction of Protected Health Information is
infeasible, Business Associate shall extend the protections
of this Agreement to such Protected Health Information and
limit further uses and disclosures of such Protected Health
Information to those purposes that make the return or
destruction infeasible, for so long as Business Associate
maintains such Protected Health Information.

6. Miscellaneous. The respective rights and
obligations of Business Associate under this Agreement
shall survive the termination, expiration, or other
conclusion of this Agreement or any other agreement
between Business Associate and Allina. This Agreement
shall inure to the benefit of the parties hereto and each
Allina affiliate to or on behalf of which Business Associate
provides the Services, but not to the benefit of any other
third party. The Parties agree to take such action as is
necessary to amend this Agreement from time to time as is
necessary for Allina to comply with the requirements of
HIPAA. A waiver of any term or provision shall not be
construed as a waiver of any other term or provision.
Nothing in this Agreement shall be deemed a waiver of any
legally-recognized claim of privilege available to either
party.
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United Hospital

By:By: -

Its: _

Date:

Its: _

Date:

Vice President of Finance

I

Page 3 of 4
Business Assloate Agmeenen

Revised 03.09.03



Exhibit A

1. "Services" Defined (check each statement below that applies, and provide information for statements
checked).

o As used in this Agreement, "Services" includes services provided by Business Associate pursuant to
the following agreements between Business Associate and Allina (insert agreement title(s)):

o As used in this Agreement, "Services" includes the following additional or other services provided
to or on behalf of the Allina business unit(s) identified in item 2 below (describe in general terms
the services provided by Business Associate that are the subject of this Agreement - this section
need not be used if all services are described in agreements named above):

2. Allina Business Unit(s). This Agreement applies with respect to Services provided to or on behalf of
the following Allina business units (identify the relevant Allina business units):
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