
March 15, 2004

David A. Lochbaum
Union of Concerned Scientists
1707 H Street NW, Suite 600
Washington, D.C.  20006-3919

Dear Mr. Lochbaum:

Thank you for your interest in maintaining healthy communications as indicated in your
December 1, 2003, letter regarding the U.S. Nuclear Regulatory Commission’s (NRC) handling
of a certain individual’s allegations and inspection of licensee quality assurance processes. 
Your letter suggested that the NRC staff may not have a complete understanding of the
individual’s concerns and that the individual may not have a full understanding of the staff’s
responses.  To address these issues you requested a public meeting with the involvement of
third parties.

It is not our policy, nor would it be appropriate, to conduct a public meeting to discuss individual
allegations.  As outlined in the NRC’s Management Directive 8.8, “Management of Allegations,”
specifically Section A.3, “Protecting an Alleger’s Identity,” it is the NRC’s practice to neither
confirm nor deny that an individual has come to the NRC with an allegation.  This not only
protects the individual in question, it also protects the integrity of the NRC’s Allegation Program
as a safe alternative avenue to raise safety concerns for those not wishing to advertise their
identities.  Furthermore, the meeting you are requesting does not meet the criteria for public
participation as outlined in NRC’s Management Directive 3.5, “Attendance at NRC Staff
Sponsored Meetings,” Section 1.B in that it could result in the inappropriate disclosure and
dissemination of preliminary, predecisional, or unverified information.

Nevertheless, the NRC does believe that there is a need to ensure healthy communications
with concerned individuals.  Upon receiving any allegation, our first priority and objective is
always to attain a full understanding of the concern.  This ensures, among other things, that our
inspection activities are appropriately focused.  We offer all allegers the option of providing
either written input and/or meeting opportunities for discussion, and find it to be most effective
when we communicate directly with the alleger having first-hand knowledge of the facts
surrounding the concern.  We do not believe public meetings and the involvement of third
parties will assist us in better understanding the concerns.  However, should an alleger desire a
meeting with NRC staff or management to bring forward new information or further clarify his or
her concerns, we continue to invite such input.  We would make ourselves available to facilitate
such a meeting.

Thank you again for your continuing interest in improving communications and safety.

Sincerely,

   /RA/

Lisamarie L. Jarriel
Agency Allegations Advisor
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