February 10, 2004

Mr. Richard A. Michau

President, Wackenhut Nuclear Services
4200 Wackenhut Drive

Palm Beach Gardens, Florida 33410

Dear Mr. Michau:

| am responding on behalf of the Nuclear Regulatory Commission (NRC) to your letter to
Chairman Nils Diaz on November 17, 2003. In that letter, you indicated awareness that NRC
has received numerous copies of a form letter entitled, “Concern About Wackenhut's Record at
Nuclear Power Plants.” We have decided to respond to the letters by posting our response on
those issues addressed in the Eye on Wackenhut letter at our Web site, www.nrc.gov. In
addition, we have sent a letter to the Service Employees International Union requesting that
they post our letter with the associated web link to NRC for those wishing additional information
on the subject.

Thank you for providing the NRC additional information regarding this issue. If you have
any questions or comments, please contact me at 301-415-8003 or Eric Weinstein of my staff
at 301-415-7559.

Sincerely,

IRA/

Roy Zimmerman, Director
Office of Nuclear Security
and Incident Response



