....... ——— o, s et m tmmame & s immn = se 4 4 em emstemesmmmtmedarer mire O mis % mrt s o e ele e e e At o —— - — d—— - on

| Evelvn Spellman Williams - sabia incoming email.wpd , Page

Mr. Richard A Meserve
Commissioner

Nuclear Regulatory Commission
Ona White Flint North

Room 17D1

Mail Stop 16C1

Rockville, MD

thavember 9, 2001
Dear Mr. Mesarve:

During the past month, The NRC has placed limited access on the data basa
from Qak Ridge, cortaining the public infonnation on all Saaled Source and
Device Registration sheets. In tha course of our work, Sabia makes usa of
these sheets 1o review tha safely features cf il gauges that we perl!

sarvics for our customers In the field. Thesa customers include coal mines
and cement plants, where perfect record-keeping and perfect documentation of
gaLges does not always exist. Often, our field engineers do nct have a
manufacturer of modal number of a gauge source head until they physically
Inspect the item personally on-sita, At this time, they make use of 8

laptop computer 1o szcess the Intemet fo cttain the SS&D sheet for the
gauge. Farthe past law weeks, this has not been passible.

In the irtarest of safety, our field engineers need promp! access 1o this f
Information. H

1 have contacted Jim Myers of the NRC, wha s In charge of the web site for
State and Triba! Information. He has stated that we must contact tha Stata
of California, In order $o obtain this Information,

Sutsaquently, 1 have cortacted Mr. David Wasley ct the Materials Licensing
Branch of the Department of Health Services of The State of Claifomia. He
has stated that we can cblain a copy cf the SSAD sheet for any gauge
registered in the Stata of Cafifornia, tut for all other gaugas, we must

cbtain the information through the Freedom of Information Act, with a formal N
submittal by mail.

This presents, for us, an unacceptatle delay In order lo safely provida *
services lor our customers. Our operation procedures, and our radiation
salely procedises hava been written and properly used, making proper, prompt
use of the NRC datatase available over the Intemet, for obtaining and
revigwing the salety features and nomal radlation profiles for aft gauges

prior to performing any work, including leak testing and maintenance cn

thesa gauges. This Is a proper use of this data base and should be

supporied by the NRC, rather than suppressad.
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What can te done to gain access to this important information on 3 timely
fashion, In the manner that we have tean propedy and salely oparating?

Ve totally support the restoration of uniimited access 1o the Web site. |

U this Is deemed not faasable, In order to salely perform sarvices for our
customers, we would require access to the Web site. making usa of a password
and user name.

Any assistance In this matter would allow us 10 pedorm our work in a sale
mannet, for our fleld service persannel, as well as lor our customaers.

Thank You,

Jm Mitler, R.S.0.

Satla, Inc.

7060 Cenvoy Court

San Dlego, CA 92111
California ticense No. £663-37
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