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Mr. Richard A Meserve
Commissioner
Nuclear Reguiatory Commission
One White Flint North
Rcom 17D1
Mail Stop 16Ct
Rockville, MD

tNvember 9.2001

Dear Mr. Miesarve:

During the past month The NRC has placed limited access on the data base
from Oak Ridge. cortaining the public Information on all Sealed Source and
Device Registration sheets. In the course of our wok Sabla makes use of
these sheets to review ia safety features et WlI gauges thal we perform
service for our customers In the field These customers Include coal mines
and cement plants, where perfect record-keeping and perfect doctimentation of
gaL-ges does rot always exdst. Often. oar field engineers do not have a
mamufacturer of model intmber of a gauge source head til tey physically
Inspec the Item personally ortslte. At this time. Iey make use of a
laptop computer to acess te Internet to obtain the SS&D sheet for te
gauge. For the past few weeks. this has rot been possible.

In te interest of safety, our field engineers need prompt access to tis
information.

I have contacted Jim Myers of In NRC. who Is in charge of te web site for
Statse and Tribal information. He has stated taNt we must contact IN State
of Carornia. In order to obtain thia irformatlon.

Sutsequenty. I have contacted Mr. David Wesley ol the Materials Ucensing
Branch of IN Departmert of Health Services of The State of Clalforia. ie
has stated that we can cbtain a copy of Ie SS&D sheet for any gauge
registered In the State of Calformia. t for all other gauges, we must
obtain fI Infomallon through t Freedom of Information Act, with a format
submirtal by mail.

This presents. for us. an wacceptable delay I order to safely provide
services lor our customers. Our operation procedures. and ou radiation
safely procedures have been written and property used, making proper. prompt
use of th NRC database available over the Intemet. for obtalting and
reviewing the safety teatures end normal radiation profiles or a gauges
prior to perlorrsig any work. Including leak testing and maintenance on
these gauges. This s a proper use of this data base and should be
supported by tae NRC. rather than suppressed.

What can be done to gaIn access to Ilis Important Information on a timely
fashion In INe manner that we have teen properdy and safely operating?

We totally aupport the restoration of unmled access to te Web site.

ft Ilis Is deemed not leasable. In order to safely perform services for ou
customers. we would rarNulre access to the Web site. making usa ol a password
and user name.

Any assistance n this matter would allow us to perform our work in aste
manner. for our feld service personnel. as we3 as lor our customers.

Thark You.

Jm Mitter. RS.O.
Satia. in.
7060 Corvoy Court
San Diego, CA 92111
Calilorria Ucense No. 6663-37

Get your FREE download of MSN Explorer at lPtta ex-lor-' rsn ccrrr ann
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