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Statement of Work
PeopleSoft, Inc.

The Nuclear Regulatory Commission (NRC) licenses three modules of PeopleSoft's
Human Resources Management System, payroll. human resources time & labor, NRC
requires the standard maintenance offered for this product as listed below.

1. Full use of Customer Connection to get timely information regarding the products
you have licensed (proposed enhancements, delivery time frames of new
releases, service packs, etc.)

2. The ability to download previously posted fixes and tax updates for a retired
release versus having to diagnose and fix issues from scratch.

3. Access to Customer Care to order documentation or a new release.
4. Access to an assigned Account Executive.
5. Access to PeopleSoRt Training (instructor led, regularly scheduled classes,

Internet based courses, distance learning courses, custom classes, etc.)
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