
Department of Energy
Washington, DC 20585

MAR 11 iggs

mr. Joseph J. Holonich, Director
Repository Licensing & Quality Assurance

Project Directorate
Division of Nuclear Material Safety

and Safeguards
U.S. Nuclear Regulatory Commission
Washington, D.C. 20555

Subject: Status of OCRWM Headquarters and Yucca Mountain Site
Characterization Project Office Quality Assurance
Program Corrective Actions

Dear Mr. Holonich:

In accordance with a request from your staff during the last Quality
Assurance bimonthly meeting, I am enclosing the current Corrective
Action Status Reports for corrective action activities in progress
at both the DOE Headquarters and Yucca Mountain Sites. The
Headquarters report has been recently updated to reflect the status
of activities that have occurred within the week of February 15,
199 2.

If you have any questions, please contact me or Donald Horton of the
Office of Quality Assurance at (202) 586-6046 or (202) 586-8858,
respectively.

- DwighE. Shelor
Associate Director for

Systems and Compliance
Office of Civilian Radioactive

Waste Management

Enclosures

cc:

D. Horton, W-3
S. Zimmerman, State of Nevada

PDR PDR



FRnM:D0E-YMQAD TO: 703 276 9310 JAN 6, 1993 11:37AM #977 P.02

YMP CAR/SDR STATUS REPORT FOR DECEMBER 1992

1. YMP CORRECTIVE ACTION REQUESTS, STANDARD DEFICIENCY REPORTS,
AND STOP WORK ORDER REQUEST/ACTIVITY

A. CRECTIVE ACTION REOUESTS

MONTH
TO DATrE

TOTAL
TO DATE

CARS ISSUED 8
CARS CLOSED 12
CARS OPEN

B. STANDARD DEFICIENCY REPORTS

192
150

42

MONTH
O DATE

MONTH
= DATE

SDRs ISSUED 0 599
SDRs CLOSED 0 597
SDRs OPEN 2

C. STOP ORK ORDERSRXEOUESTS

No activity

2. YMP CARs AND SDRs WITH OVERDUE ACTION

None

3. YMP CARs AND SDRs WITH ASSIGNMENTS DUE DURING JANUARY 1993

Note: items with action
counted only once.

YMP S YM-92-027
YM-93-004
YM-93-011
YM-93 -016
Y3-93-020

by more than one organization are

Corrective Action due 01/31/93
Corrective Action due 01/30/93
Corrective Action due 01/30/93
Corrective Action due 01/29/93
Respone due 01/06/93

SNL 5 YM-92-070
YM-92 -072
YM-93-021
YM-93-022
YM-93-023

Corrective Action due
Corrective Action due
Response due 01/20/93
Response due 01/20/93
Response due 01/20/93

01/29/93
01/29/93

USGS 4 YM-92-060
YM-93-012
YM- 93-013
YM-93-014

Corrective Action due 01/04/93
Amended Response due 01/07/93
Amended Response due 01/07/93
Amended Response due 01/04/93

LANL 1 YM-93-018 Corrective Action due 01/15/93



QAD P CORROPEV ACTroIN SQT BTATU8 RETORT

Janur -4, 1993 _____ _ _

S CORRECTIVE
DEPICT ADVERSE E DATE RESPONSE RESPONSE RESPONSE ACTION DUE PORECAST DATE CUREEN",
NWUBER CONDITION V ISSUED DUE RECEIVED ACCIMWTD DESCRIPTION COMPLETE CLOSURE CLOSED STATUS

SDR 018 Calibration not 2 08121/87 09/21187 09/25J87 09/22/87 Calibrate 11(23/92 12/07/92 Verifica
traceable to IMS meters tion of

USGS CA
process
QAD

SDR 596 QAPD Def. 2 10/19/90 11(16/90 11(28/90 12/10/90 Coplete pre- 07101/93 07/16/93 CA in pr
paration of cess by
centralized (

_ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ QA docum en t _ _ _ _ _ _ _ _

7Y-91-005 No matrix for 3 11/09/90 11/29190 12/04/90 12/07/90 Complete 12/31/92 01/14/93 Verifica.
OCRW! procedures modifications tion of
and QJAPD/QAP identified in QAD CA i:

matrix review process
l ,~~~~~~~~~~~~~~~~~~~~~~~~~~~~AR

1Y-91-017 Records backlog 2 12/18/90 04/12/91 04/19/91 05/14/91 Query RIS for 05/01/93 05/16/93 CA in pr
division of cess by
record back- TRR
log and pre-

___________ , _________________ .________ _________ ________ _ ______ st r g e _par e for d u a l .
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YQAD OPEN CORRECTIVE ACTION REQUEST STATUS REPORT

S CORRECTIVE
DEF'CY ADVERSE 8 DATE RESPONSE RESPONSE RESPONSE ACTION DUE FORECAST DATE CURImiUnBE CONDMON V ISSUED DUE RECEIE ACCEPTED DESCRIPTION CoWPLETE CWSmo E CLOSED STA__

YN-11-041 QAPP requiresents 2 04/09/91 05/21/91 08/20/91 09/05/91 Revise QAPP 05130/93 06/ 14/93 CA in
ame ot onsit- matix xist- process byently reflected ing QPs, LALin QPs evaluate need

for stop work
on affected
QPs, revise

._______ QP 2.5 & 4.5 .

YK-91-056 Procedures issued 2 06/24/91 08/23/91 09113191 09/26(91 Revise QP 2.1 03/01/93 03(15193 CA in pro-wvo eeting and QAPP cess byrequireuents of LINL
OAPP

Y1-91-074 Failure to revise 3 08/20/91 09(18/91 09(17/91 09/24/91 Revise USGS 03/01/93 03(15193 CA in pro-SQAP SQAP cess by
_________ U~~SGS

YM-91-075 SQAP requireuent 3 08J20/91 09/18/91 09J17/91 09/25/91 Revise USGS 03(01(93 03/15/93 CA in pro-not included in SOAP and SQA cess by
Q!P 3.03 procedure . USGS k.

Y-91-076 QMP 3.03 does not 2 08/20/91 09/18/91 09/17/91 09/26/91 Revise USGS 03/01/93 03/15/93 CA in pro-.address independ- SQAP cess by
ence of personnel : _ USGS

YK-92-006 Conflict between 3 1101/91 07/20/91 0707/91 07/13(91 Provide 03/0193 03/15/93 CA in pro-Federal Register notice to cess by
and QRD/QAPD Federal OQA

Register _

Yr-92-027 Study Plan does 04/10/92 06/01/92 05/29/92 06/03/92 Renegotiate 01/31(93 02/15/93 CA in pro-not reference the the LODA. cess by
specific techni- Revise AP- YMP
cal procedures 1.1OQ
used in the task

ig

-n
ID2



YNQAD OPEN CORRECTIVE ACTION REQUEST STATUS REPORT

S CORRECTIVE
DEF' CY ADVERSE E DATE RESPONSE RESPONSE RESPONSE ACTION DUE FORECAST DATE CURREN
NUMBER CONDITION V ISSUED DUE RECEIVED ACCEPTED DESCRIPTION COMPLETE CLSURE CLOSED STTU:

IM-92-058 Failure to review 07116/92 09J17/92 09/10192 09f23/92 Revise TS- 1213l192 01/11/93 verif ic4
completed field QAS-QP-03.5 tion of
and log notebooks LANL CA

schedu14
for

.___ __ __ __ __ _ __ __ __ __ __ _ __ __ __ _ __ __ _ __ _ __ __ __ _ ____ __ __ _ _ 0 1 1 1 1 9 :

YN-92-060 Procurement 08/05/92 09103/92 09102/92 09/29/92 Revise YMP- 01/04/93 01/18/93 CA in
package USGS-QMP-4.01 process
incomplete and YMP-USGS- USGS

_ _ _ _ _ _ QMP-7.01 _

Yh-92-064 M&TE have been 08/26/92 10/22/92 10/22192 11(O4(92 Review and 0129/93 02/12/93 Ch in
entered in the revise QP- process
Master Status 12.0 as LLN 
List without necessary.
documented Conduct
evidence of the training
calibration
record

Y-92-065 M&TE not 08/26/92 10/22/92 10/22/92 11105(92 Review and 01/29/93 02/12/93 CA in
calibrated as revise QP- process
recommended by 12.0. LLL
manufacturer Conduct

training

YK-92-069 Use of incorrect 09/02/92 1.0/02/92 09/30/92 10/13/92 Increase in 10/07192 12/16(92 01/05/93 Verific
personnel "anpower for tion of

tracer YMP CA
injection satisfa

being
issued
QAD

-40
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YMQAD OPEN CORRECTIVE ACTION REQUEST STATUS REPORT

S CORRECTIVE
DEF' C ADVERSE E DATE RESPONSE RESPONSE RESPONSE ACTION DUE FORECAST DATE CURREW
NUMBER CONDITION V ISSUED DUE RECEIVED ACCEPTED DESCRIPTION COMPLETE CLOSURE CLOSED STATUE

YM-92-070 No DRC forms for 09/02192 10/02192 10/12/92 10/28192 Revise QA 01/29/93 02112/93 CA in
ICss to TPs implementing process

procedures SNL

Yn-92-072 Marked-up pages 09/02/92 10/02(92 09/30/92 1006192 Revise DOP 3- 01/29/93 02/12/93 CA in
of document 13 process
reviewed not SNL
available

YN-92-073 Values or 09/09/92 10/29/92 12/15/92 Investigate 12/15/92 12/31/92 CA in
ThermalfMech AP 5.3Q for process
stratigraphy for procedural YNP
borehole USW G-4 clarity
do not agree in
RIBr

YM-93-001 Technical 10/13/92 12f29/92 12/23/92 Evaluati
Evaluations not of YMP 
performed as sponse i
required for FCRs process

QAD

YM-93-002 Dravings and 10/13/92 12/29/92 12/23/92 Evaluatj
specifications of YP r
not submitted a sponse i
required process

QAD

-
0

YM-93-003 Scheduled
resolution of
data to be
verified not
delineated

10/13/92 12/29/92 12/23/92 Request
for YMP
Amended
ResponsE
in procc
by QAD

4
I-

(A

I.-
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YMQAD OPEN CORRECTIVE ACTION REQUEST STATUS REPORT

, - _ ___ __. - -. - .

It S CORRECTIVE 
| DEF'CY ADVERSE E DATE RESPONSE RESPONSE RESPONSE ACTION DUE FORECAST DATE C-RRE n

NJUMER CONDITION V ISSUED DUE RECEIVED ACCEPTED DESCRIPTION COMPLPE T CLSURE CLOSED STATUS O

YM-93-004 Illegible Records SC 1013/92 11130192 12109192 12/15/92 Revise AP- 01/30/93 02/12/93 CAiin
and Records process
Problems Resubit Job YPocss

Package 92-12 hm

to 1.RC

YN-93-005 Sore procedures 10/21192 11/18/92 11(23/92 12/04/92 Revise QPD. 02/28/93 03/15/93 ICA in pr t
do not meet QPD Develop pro- cess by

requirements cedure for EG&G
resolving
disputes.
Develop pro-
cedure for
identifica-
tion andC
traceability

_ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _o f d a t a ._ _ _ _

YN-93-006 Changes to pro- 10/21/92 11/18/92 11/23/92 12/04/92 Revise Yl00- 02/28193 03/15/93 CA in pr
cUreMent docu- 072.A cess by

ets not E&
reviewed by same
organizations

I"-93-007 DRR and DRS forms 10/21/92 11/18/92 11/23/92 12/04192 Revise Y100- 02128/93 03/15/92 CA in pz
not used for 051.A cess by X

review of techni- .EG&G W

cal procedures I _ _

Y!-93-008 QAO not perform- 10/21/92 11/18/92 11/23/92 12/04/92 Revise Y100- 02/28/92 03/15192 CA in UN
ing document dis- 061.A cess by w
tribution activi- E | N
ties for 300 I

L __________ procedures I _

C 
5 m

(W

-D
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YMQAD OPEN CORRECTIVE ACTION REQUEST STATUS REPORT

~~~~~~~S _CORRECTI_
DEP'CY ADVERSE I DATE RESPONSE RESPONSE RESPONSE ACTION DUE FORECAST DATE CURREN:

-UM.ER CONDITION V ISSUED DUE RECEZVED ACCEPTED DESCRIPTION COMPLETE CLOSURE CLOSED STATUS

YM-93-011 Remediation 10128/92 11/27/92 11119192 12J07/92 Evaluate and 01/30193 02115/93 CA in
Program does not revise AP- process.
address all YMP 5.21 and YMP.
requirements AP-5 .32

YN-93-012 No QA office 12/04/92 01f07193 Amended
working vendor's Response
list and no NCR in pro-
generated as cess by
required . USGS

Y-93-013 Services were 11104(92 01/07/93 Amended
provided by Response
vendor after in pr
removal from cess
approved vendor's USGS
list

YN93-014 Softwre QAPP 12/04/92 01/04/92 Amended
requirements not Response
carried down to in proce
implementing by USGS
procedures .____

YM-93-015 Acquired data 11/04/92 12/04/92 12/04/92 Evalua-
transmitted tion of
without USGS
documentation of response
IOU or TDrF in pro-

cess by
_ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ ___ Q A D

YM-93-016 FCR evaluations 11/04/92 12J04J92 12/04/92 12/09/92 Revise Change 01/29/93 02/12/93 CA in
not performed Evaluation process

Form. 
Provide
training _ (

-A
D
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YTQAD OPEN CORRECTIVE ACTION REQUEST STATUS REPORT

S _ CORRECTIE
DEF'CT ADVERSE E DATE RESPONSE ESPONSE RESPONSE ACTION DUE FORECAST DATE CURRENT
NUMBER CONDITION V ISSUED DUE RECVED ACCE DESCRIPTION CO1PLETE CLOSURE CLOSED STATUS.

YM-93-017 LLL Internal 11/04/92 12/03/92 12/29/92 Evaluatio.
Grading Report of LLNL
identif ies response.
activities non- in pro-
quality per SIP cess by
should be quality QAD

! _________ affecting ___ _

YM-93-018 Configuration 11/16192 12/16/92 12(14/92 12/30/92 Review all 01J15/93 01/29/93 CA in
Management in-process process b
Specialise did Baseline LANL
not follow Submission
procedures for Summaries
handling of audit
discrepancies _

IYM-93-019 Configuration 11/16/92 12/16/92 12(14/92 12/30/92 Designate a 12/21/92 CA in
Management change process b
Specialist acting Control LNL
Change Control Authority
authority has not
been delegated

_ this authority _ _ _

Y2-93-020 YPO Personnel SC 12f11192 01/06/93 Response
not trained. in proces
Maintenance not by YMP
maintained as
required _______

YM-93-021 Docwmnt holders 12(17192 01/20/93 Response
not keeping Con- in proces
trolled Dmt by snL

| ~current. ._

-4
0

7
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w
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YWQAD OPEN CORRECTIVE ACTION REQUEST STATUS REPORT

_ s . OoRRCTIvE _
DEF'CY ADVSE E DATE RESPONSE RESPONSE RESPONSE ACTION DUE FORECAST DATE CURRE?
IUMBER CONDITION V ISSUED DUE RECEIVED ACCEPTED DESCRIPTION COMPLETE CLOSURE CLOSED STATO

YM493-022 Failure to per- 12(17/92 01/20/93 Respons
form Management in proc
Assessient during , by SNL
required time
frane.

IN-93-023 Failure to 12/17/92 01/20/93 Respons
evaluate NM in proc
suppliers of by SNL
calibration
services

YN-93-024 Inadequate 12/31/92 01/29/93 Respons
follow-up of in proc
corrective action by ____

YN-93-025 Failure to apply 12/31192 01/29/93 Respons
appropriate in proc
calibration by USGS
status stickers

YM-93-026 Failure to 12/31/92 01/29/93 Respons
mionitor in proc
concentration of by USGS
tracer n cu
side of boreho1es 

Failure to SC 123192 29/93 Respon
iuplement in proc
procedures for bv YIP
Control of
Tracers, Fluids,
and Materials

-4
D

8

Nt



ATTACHMENT 11
CORRECTIVE ACTION REQUEST STATUSFEBRUARY 19, 1 Page 1

I I L STATUS
CAR RESPONSI'MJ OA A NEX ACTION
M ER 81 ORGANIATION REP. ADVRSE CONDITION CORRECTIVE ACTION DESCRIPTION ACTION DATE

HO-02-006 ORI ollier sim No evidence of vdIlicat of persone qlcat Complete & document vercat Idenlid Staff 12F 03 3

H42-012 . YMPO ertz Rodg Inadequate lowdown of WM8R requirements to Proe 1) Docaument aon for diepoalt of requirments 154 01/15D3
technical baseline doment & Inadequate tec a reviews 2) Mep TDPP for MODS Oesign Aequirements Doom and

ensure tiin of preparers
_ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ 3 ) S u b m t c o m p l t ed tra in in r e o d _ _ _

HO-92-015 RWd-S Horton Weber Incomplete personnel qudlflcation Complete peonel qua elorerds 8-F 02/1793

14042417 SFO RW-20 Mrocoum marchand Indequat management of GA rcd by rc oginato Review stt of GArec Pecks assign d-F 02FAM
RW-30 Rober pns lie and tend trainn 04I301SS
RW-40 Mne 03_ _93

H4042419 BA Mayas Blow OARO requirements noot inooppo d Into the EIA OAPD Revi Porm Wb Pln fWP) for EteDwor dre 154 020
1 , . ~~~~~~~~~~~~~~~~~~~~~~~~~~uppo*r_

H1042420 81 EA Mays rw No A progn Impmet procdures Issued 1) Develop A procedure for 9upple e 1 2) Oe lp CAR 14-F O1 
_ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ requIrem ents ab 3) Conduct ' aw learn e session _

HO-9242 BA Maye Brown BA' organhaton dos not hidd Independent GA manage 1) Revbe PWP 2) EstablIs & M OA CoordInao posion io-E MM

H1-222 BIG BA May. Brown No SMP. Inadequale GA program conr on RW-859 Data 1) Compbt SOAP for Frm RW-59 repori syst 8-F 057/93
Collection System p e 2) Conduct n hemed sessin

H042.023 81 EI A Maye. Brwn No SOAP. hadeqt A pgam con b r Inert 1) Co SOAP for Intl Nudw Model ) 4-0 02r2613
Nuclear Model INM 2) Conduct lessons lernsd sessn_

042-24 . EA Mayes Bom GA reqIrements not Included In pocurement documents Modify pcurement documents for OCRWM reqirements 15-0 O29
_ _ _ _ _ -~~~~~~~~~~Indqut procurement document ravlews

14 25 S1 EBA Mayes Brown Inadequate trinn Program 1) Ideniffy perone world to OAT 14-F 01193
2) Develop 1ST matices

_ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ ~~3) C om p lete tri ni h g 4) C o n du ct Wle so n le e 'se s llo n _

H092.6 MG RA AMaya Brow No poeilon dea o eslabled No deIfton of 1) Deveop posilion deslp s 2 Verfy education and 14-F 01x9 3
minimumn educatio and experenc experlenc 3) Conduct 'leasone, lerned' sesslon __ _

1042-027 BA Mayse rA record not speecfied In EA documents Other r ds 1) Pae INM rods in temporarystorage 14-F 01A013
_ _ _ _ _ _ _ _ _ _ _ _ _ __________ management d fic n e 2) Develop GA pocedure to s pec rqi d re

)

Stt1 changes fon preyvous wek a dshown In aIl

STATUS LEEND -CARamber assi 2- CAR Issued 3- Respo due. 4-5dtension requested 5- E napproved. s overdue. 7- Response re1oeed. -Respone a p Rspos ret.0Amended
re oed 11-Amendedrespone receIved. 12- Amended rsposo 13- CorrectIe ctin due. 14- Corrective acti overdue 1S- Correctve action omplete 1- Corrective ncton verfd acceptable. 17- Corrective
action unsatisfactory. 1- CAR osed.

ACTION LEGENDt A4-espond to CAR. B-Request extension C- Evluat exension request D- Evaluate response E- Submit amen response.F-Completecorectveactin. -Verycoceacto H- Document unsautsftory
verification. J- Respond to unsatisfactory verficaton. K- Close CAR



ATTACHMENT 11
CORRECTIVE ACTION REQUEST STATUSFEBRUARY 19, 1993 Page 2

6,
v

_ I I STA TUS
CAR RSOONSIALO OA h NEXT ACTION

RUMB MAA REP. ADVERSE CONTION CORRECTIVE ACTION DECRIPOION ACTIN ATE

HO-2-O2 . EIA Mayes Bow No audit progam estabihed or h plena Re ise PWP for ElA to ri a daret support 15-0 02w269S

HO-92-029 EtA Mays Omn Document cornrl defcle Develop OA proedr Io Ientiy woled docuents 14-F 01/30/93

O-042O3O . EtA May. Bown No _sAShed awdiods o Identey. document Mad orect Revs PWP for Etb to work as direct upport 154 
conditions adves to quety

HO-02-031 EA Ma Brn Noreoing of OA progan managemt hirmao to EtA 1) Povl progrD at t OQ A requesd 14-P 0t2993
______ __________ upper m e an d OCfgi'MA _ _,, 2) Prc . bhe monly status rpt to OCRWM

HOO-C _ RW-22 Broum BeMm Indl peromig MP 51 rw w.notred 2-A V22193

HO-5402 . RW-22 Brocoum Bodo GAP Nd OAM Manuals not arent -A 0.gSS

HOQSOO . RW-d Clekri Greene Led Audor vetcn record pelg.. do ot contaii 2-A 02
exam 0MOnM

H0-I4-04 RW-S Clark Audit schedules not pri to TPO _n OA .g an 2-A OV22
_~~~~~~~~~wr wnotdbJtOOvdbyhcO0

HO3S- . RNW-SO Robert Horsemat W-SO actives reglading the ORPS not IentiIed ACD 2-A 02R219

HO-OS-COO 810 RW4.2 Spenc Horsemn Inadequate tet e actons foruignilcwt CAR coniti 2-A 0293
_ _ _ _ _ _ _ _ _ _ _ _ _ _ e~~~~~~~nd Inadequate CAR evaluatins and responses_ _ _ _ _ _ _ _ __ _

HO-07 . RW-30 Robert Wagne Ustof employees performing assigent agant tn QARD 2-A 02019
_ _ _ _ _ _ _ _ _ _ _ _ ~ ~~~~~~~was in plete _ _ _ ____ 

HO-OS O RW NW Rlobers Wage I&T Ror at ie ORC did not ontai third qua update. 2-A 020)93

HO-S-9 C 8I EM-34 Phe nemi ra Adequacy o f O pocess hdefam fs 2-A WQO*13

HOOMOl SIG E1f4 Omway Lfr EMAoSrm heqwme 2-A 0359

H04--i SIG EMll 3 fw 8GM h wvdque WIft Form Plarn and Awcss 2-A 03/15)93

HQOt2 _ EM"C1ornway GOM Phelmfpertrg OR" rt ae - I 031A5953

Statu nges from previous week me showi a

STATUSLEGEND: 1-CARnumberage 2-CARlssuld.-Respon due 4-Btdenelo reqtuested. 5-enslot pprvved6-Respone ovrde.7-R reced. 8- Reeponsesacoapted 9- Reponse r e 10-Amended
esponse due 11- Amended response reosoed. 12- Amended iespons a S- Corechs acoton due. 1 Coneethe acti ordt. 15- Correcdt acot ompl I- Coree act Vefd aep 1T- cofe
act unsatisfactory. 1- CAR do

ACTION LEGEND A-esond toCAR Baeus oxon. C-Eluse elenson request 0- E u response. E-Submternded respone F-Comple oecieascton -Veify corretveti H Do
vefficaton. J- Respond to unstisfactocy verificatin K- Close CAR


