
April 04, 2003
MEMORANDUM TO: John A. Zwolinski, Director, DLPM: NRR

David B. Matthews, Director, DRIP: NRR
Richard H. Wessman, Director, DIRO: NSIR
James T. Wiggins, Deputy Regional Administrator: RGN I
Bruce S. Mallett, Deputy Regional Administrator: RGN II
James L. Caldwell, Deputy Regional Administrator: RGN III
Thomas P. Gwynn, Deputy Regional Administrator: RGN IV

FROM: Gary M. Holahan, Director/RA/
Division of Systems Safety and Analysis
Office of Nuclear Reactor Regulation

SUBJECT: ENHANCED COMMUNICATION CAPABILITY OF SPSB OPERATIONS
SUPPORT TEAM DUTY RISK ANALYST

As you are aware, the Operations Support Team in the Probabilistic Safety Assessment Branch
(SPSB) provides an on-call risk analyst.  The duty risk analyst provides real time assistance to
the Regions, NRR, and IRO for Notices of Enforcement Discretion; Management Directive 8.3,
“NRC Incident Investigation Program,” event assessments; and as a source for risk insights
after normal working hours.  Previously, the duty risk analyst was contacted via a satellite
pager.  As of March 31, 2003, the duty risk analyst has also been provided a digital phone with
nationwide coverage.  This will significantly enhance the communication capability of the duty
risk analyst, allowing for a more direct and faster response.  The duty risk analyst will continue
to use the pager until SPSB is satisfied that the digital phone has at least equal coverage as the
pager.  SPSB will inform you if and when the pager will be retired.

The numbers for the duty Risk Analyst phone and pager are as follows:

Phone - (301) 529-9017
Pager - (888) 798-7228 

CONTACT: Peter Wilson, NRR/DSSA/SPSB
301-415-1114
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