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UNI TED STATES OF AMERI CA

NUCLEAR REGULATORY COWM SSI ON
+ + + + +
LI CENSI NG SUPPORT NETWORK ADVI SORY REVI EW PANEL
( LSNARP)
MEETI NG
+ + + + +
THURSDAY
SEPTEMBER 19, 2002
+ + + + +
LAS VEGAS, NEVADA
+ + + + +
The Panel was called to order at the
Al exis Park Hotel, 375 East Harnon Avenue, Las Vegas,
Nevada 89109, at 9: 00 a. m, by Andrew Bat es, Chai r nman,

presi di ng.

COW TTEE MEMBERS PRESENT:

ANDREW BATES, Chai r nan

DAN GRASER, NRC, Menber

G PAUL BOLLVEEK, 11, NRC, Non-Voting Menber
M TZI YOUNG NRC, Ofice of CGeneral Counsel
ROD MCCULLUM NEI, Menber

MARK VAN DER PUY, DCE, Member

STEVE FRI SCHVAN, State of Nevada, Menber
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COW TTEE MEMBERS PRESENT: (cont.)

ABBY JOHNSON, Eureka County, NV, Menber
MAL MURPHY, Nye County NV, Menber
ENGEBRECHT TI ESENHAUSEN, C ark County NV, Menber

JUDY TREI CHEL, NNWIF, Menber

ALSO PRESENT:

JEFF C OCCO, NRC
MARG E JANNEY, NRC
PAT MACKIN, NR

JI' M SCHAEFFER, NRC
MATT SCHM T, NRC

JOSEPH TURNER, NRC
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P-ROGEEDI-NGS
(9:00 a.m)

CHAI RVAN BATES: Good norning. If we could
get started with the neeting. The first itemon the
schedul e this nmorning i s an overvi ew of the NRC Pl ans
for the Digital Courtroom Environnent, and we went
t hrough yesterday an overall schene of the NRC s
el ectroni c processes.

And t he SLBP has recently | et a contractor
nove forward in this area, and Margi e Janney wi |l | give
a review on where we stand on that, and the concepts
related to that.

M5. JANNEY: Good norning. | am Margie
Janney and | work for the NRCin the Atom c Safety and
Li censing Board Panel. The NRC intends to establish
and operate a hearing roomw th digital informtion
retrieval, utilization, and display capabilities.

Al t hough the driving force for its use is
with the potential |icensing proceedings for a high
| evel waste repository in Yucca Muntain, the
electronic courtroom technology installed in
Rockville, Maryland, will be available for use in all
ASLBP proceedi ngs.

The NRCi s pursuingthe DDMSinitiativein

order to |l everage the investnents made in digitizing
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the docket for LSN and electronic hearing docket
requirements.

In addition, studies have shown that
digital technol ogy i nthe courtroomcan reduce heari ng
time by as nuch as 40 percent.

The NRC edition of the DDMS coul d be used
in a hearing room at the NRC Headquarters in
Rockville, Maryland, as well as in a hearing room
established in the Las Vegas area. The systemw ||
permt the creation and use of an integrated,
conprehensive, digital record.

Using information that is pre-conpiled
el ectronically by hearing participants into the
Agency’ s el ectronic hearing docket, DDMSwi | | record,
store, and di splay the text and i mage of docunents and
other digital data used during hearing.

It will permt access andretrieval of the
entire docunmentary and vi deo record of the proceedi ng
in an electronic format. The systemw |l allow the
parties to bring prepared naterial to the evidentiary
hearing el ectronically.

It will be able to have that information
i ntegrated concurrently withtherecord you present in
t he hearing roomand added to the Agency’s EHD vi a t he

DDIVS.
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There are several courtroons which have
operational automated environnents, and the NRC s
edi ti on was based on need, such as Courtroom2l1l in the
Law School of the College of WIlliam and Mary,
Wl liansburg, Virginia; and the National Judicial
Col l ege in Reno, Nevada.

Ther e are al so numer ous courtroons ar ound
t he country which have state-of-the-art audi o-vi sua
technology installed in them The contractor team
chosen denonstrates experience in successfully
i mpl enenti ng court and courtroomsol uti ons nati onw de.

The contractor team chosen represent
ext ensi ve experience i n supportingthe Federal Courts’
heari ng and case management, court case nanagement,
and technol ogy sol utions.

The team has outstandi ng subject matter
expertise and experience in both the m ssion and the
use of information technology in State, Federal and
| ocal courts and courtroons. The request for quotes
for the DDVS was issued on March 14'" 2002.

The contract was awar ded t o PEC Sol uti ons,
Inc., in August of 2002. PEC has been supporting the
Federal Judiciary in IT projects since 1993, and has
a strong background in case nanagenent.

Their partners include Exhibit 1, which
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currently hol ds one of three nationw de contracts for
instal ling courtroomtechnol ogy i n Federal Courtroons.

They have installed courtroomtechnol ogy
in nmore than 134 roons at the Federal, State and | ocal
| evel . Anot her partner is Media Edge, which
specializes in portal devel opnent, screening video,
webcasti ng, and devel opnent of searchabl e vi deo. They
devel oped nulti-nmedi a web-based sol utions for Court
21, anong ot her well-known courtroons.

And the third partner is Justice Systens,
Inc., or JSI, which has devel oped an integrated case
managenent systemthat is installed in nore than 70
| ocations in 23 States.

PEC proposes software for DDVS that
i ncludes the fol l owi ng products. First, full port from
JSI will be used to provi de docket and case managenent
functions.

Second, Plum Tree Corporate Portal from
Pl umTree Corporationw || be used to address docunent
managenent, and nmul ti-nmedi a nanagenent, whi ch bri ngs
t oget her t he docunent and pr ogramnanagenent f eat ures,
al ong wi t h sear chabl e vi deo and audi o, t hrough t he use
of web technol ogy.

And finally Plum Tree' s collaborative

server for collaboration on projects, such as setting
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schedul es, sharing documents, and exchangi ng i deas.
The col |l aboration server provides a view of active
projects with all the other resources integrated into
the portal, including e-mail and nul ti-nedi a obj ects.

The contractor is currently working on
validating the functional requirenents identified
during the project’s approval phase. The functiona
requirenments will be used to derive the detailed
design for the overall system which is set to be
i mpl enented in distinct phases.

The first phase will deliver a pilot IT
conmponent next summer. It wll include a fully
featured and fully integrated operational pilot
conmputer system giving judges and litigants the
capability to control the use of docunentary materi al
inadigital environnment during adjudi catory heari ngs.

The final systemw || be scal eable so as
to support the two hearing room environnment
simul taneously. Inaddition, thescabilityw Il allow
possi bl e future use in small er proceedi ngs conduct ed
at tenporary locations across the country, wth
affordable prices, wth relatively low speed
conmuni cati ons access.

The second phase of the DDMS project

provides upgraded digital A/V equipnment with the
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exi sting ASLBP- Rockville hearing room In the fall of
2003, we plan on having the contractor install a
full y-automat ed and i nt egrated courtroomenvironnent
with nulti-media input, and output, and search
f eat ures.

The A/'V conponents wi | | denonstrat ed vi deo
conferencing with caneras, both fixed and hand and
tilt view cameras, which will capture and broadcast
t he proceedi ngs.

The video inmges recorded by various
camer as operating throughout the hearing roomw |l be
captured digitally. Desktop and | arge screen di spl ay
nonitors will present el ectronic evidence or exhibits
to judges, litigants, clerks, wtnesses, and the
audi ence.

Digital presentation devices will present
paper or physical exhibits that are not yet in a n
electronic format. Video nonitors connected between
a video source and nonitor wll allow presenters
easily to draw a point on video images.

Real -time transcription will permt the
synchroni zati on of transcripts with video information
and provide closed-caption. Audi o translation
equi pnent also may be available that wll allow

skilled interpreters, using tel ephone comuni cati ons
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equi pnrent, to deliver sinultaneous and consecutive
interpreting for groups and individual s.

The third phase of the DDVS project wll
make t he NRC Rockvill e hearing roomoperational, and
during this phase, we plan on converting the pilot IT
suite delivered in the first phase into a
devel opmental environnent, and integratingthis fully
operational |IT capability with the A/V upgrade
acconplished in the second phase.

This effort will result inthe ability to
prove the system through a pre-operational testing
base, consisting of a nock hearing designed to
simul ate hearings, such as though that nmay occur on
the part of the Hi gh Level Waste Licensing Conmittee
in Las Vegas.

The third phase will al so provi de ongoi ng
assessnent support for the technol ogi es needed for the
Las Vegas area inpl ementation. |f avail able on tine,
it could be used for pre-hearing conferences on high
| evel waste applications.

A separate contractual vehicle covering
DDMS i npl enentation into the Las Vegas area hearing
facility will be conpeted at a later date. Ve
currently anticipate that the Las Vegas area hearing

room will be operational in early 2005 wth DDVS
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training for the parties to the proceeding also
occurring in early 2005.

This is a photo of the National Judici al
Col I ege i n Reno, Nevada, of which | nentioned earlier
as being one of the courtroons with an operationa
aut omat ed envi ronnent.

Here you can see the nonitors and the
Judge’s bench, and the «clerk’s table, and a
presentation podiumat the litigant’s table.

Note that it |ies next to the podi umt hat
wi || digitize three-di nensional exhibits for
present ati on. Noti ce the professionalism of the
courtroom and how neat and clean it is because the
technol ogy is incorporated into the construction and
the furniture.

It has been well-planned so that the
technology is integral, but unobtrustive. You see no
wi res hanging out, and the technology within the
courtroom mai ntains a decorumw t hout distraction.

In summary, as Jimsaid earlier yesterday, the
di gi tal data nmanagenent systemgives the hearing room
digital information retrieval, wutilization, and
di splay capabilities to conduct a najor portion of a
H gh Level Waste Repository Licensing proceeding.

It permits the creation and use of an
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i ntegrated, conprehensive, digital record of the
proceedi ngs. Questions?

MR, MJURPHY: This is Ml Mirphy, and |
have two questions, and one just for clarification.
You said or you nentioned the tw courtroom
envi ronnent, and so are you taking about a courtroom
here and back at the NRC?

M5. JANNEY: That’s correct. W are going
to inplement it in Rockville first.

MR. MURPHY: Because | know that you are
pl anning to have nore than one panel, and --

M5.  JANNEY: Ch, we could have two
courtroomnms goi ng sinmultaneous with nmultiple panels in
each courtroom

MR, MURPHY: Technically, you could, but
you will hear squeals of protest out of this smal
county. And the other question is out of curiosity,
why ar e you consi deri ng (i naudi bl €) ? For what purpose?

MR, BOLLWEEK: That is sinply the
technol ogy that is avail able, and the opportunity to
use it, and it’'s there.

M5. TREICHEL: 1Is it possible that there
woul d be sone stuff that would just has to be on
paper, and that not everything would be el ectronic?

MR, BOLLWEEK: Well, there if they have
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been digitized, we will use it that way. Having said
that, eventually we nmay get back to paper in sone way
or another. | amnot saying there won’t be any paper
inthe hearing room But certainly that is not going
to be the preface.

M5. TREI CHEL: But sone docunents -- and
let’s say |like there is this huge, huge thing that is
very, very old, and very difficult to just be used as
itself, or any other kind of docunent, there is a
possi bility that sonmebody could come inwith this and
t hey had copies for everybody.

MR, BOLLWEEK: Well, | nean, again, the
aim and if you read the rule, it is certainly the
intent of rules that everythingis if at all possible
be initially digitized and be put in the record that
way.

| can’'t say that | -- that a huge map
can’t cone in that is not digitized, and is old and
fragile, and it can’'t be digitized, but nost things
t hese days can be digitized.

MR. GRASER The courtroons that we went
out and surveyed as part of doing our initial research
on courtroom technol ogies all had the capability of
havi ng essentially a multi-function device that was

set off to the side of the courtroom
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And that nulti-function device was ableto
act as a fax machine, a copier, aprinter, and all the
courtroonms had one of those pieces of technol ogy
sitting over in the corner to accommodate, you know,
the | evel of paper handling when it was necessary to
do so.

Fromt he desi gn t hat we put forward, we do
have scanni ng equi pnent that would be available in a
courtroom environnment, and that scanning equi pnent
coul d take a piece of paper which for the first tinme
m ght show up and not have previously been digitized,
and we would still have the resource right in the
courtroom to capture that and put it into an
el ectronic fornmat.

But that is not the min concept of
operations for the courtroom to operate as Paul
indicated, and the intention is to go as nuch
electronic and to | everage the investnent in having
t he el ectroni c docunents al ready, and to be el ectronic
as nuch as possible.

MR. FRI SCHVAN: How rmuch training does it
take to fly this progranf

MR, BOLLWEEK: Since the system has not
been fully designed, | can’'t answer that question

precisely. But we are well aware that for the LSN
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that training is going to be an inportant conponent of
t hi s obviously.

And | amgoing to have trained onit, and
Mal Murphy is going to have to be trained onit. The
other litigants and their attorneys are going to have
to be trained onit, and that is part of what we have
to do.

MR. FRI SCHVAN: Wl |, the cases that we
are involved in right now will be dragged into the
electronic world and the attorneys aren't very
friendly to it, and they are used to paper.

And we are having - you know, we just
received 16,000 docunents on 43 disks, and we are
trying to figure out the nost efficient way to dea
with them and if it was paper, we would know how to
deal with it.

And the people who nmade the disks were
mul ti-nmedia people, and I am just kind of wondering
whet her you are figuring that 1in the biggest
experinment that man has probably ever undertaken, and
we are now putting in an F-16, and trying to make
everybody a pilot on top of that, | amjust wondering
whet her maybe we shoul d take sone smal | steps first,
and | see that you have a few -- sort of denps

pl anned, but | amkind of concerned that the substance
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i s somehow going to get lost in this system

MR, MURPHY: | guess | amgoing to have to
hire a 13 year ol d paral egal

MR. GRASER: Let me respond to sonme of
t hose concerns as well. The way the ASLBP normally
conducts and transacts hearings. istoutilizeaderk
of the Court type person to support the proceedi ngs.

And in looking at the concept of
operations for adigital courtroom we antici pate that
t here woul d be a central control consol e that woul d be
operated by the ASLBP, or a contractor, and a | ot of
t he mani pul ati on and cuei ng up of the i nformati on and
getting it organized, and prepared for a day’'s
activities would be done well in advance of the
commencenent of the proceedi ngs.

And t he person who i s runni ng the contr ol
console lists of the potential exhibits and |ists of
potential wtnesses and so forth, essentially
conceptually they are already cued up and ready to
roll.

And at that point then the training that
we were talking about primarily is how courtroom
presenters would attenpt to interact, and what sorts
of verbal cues they would need to give to get the

support staff to flip a button, or pop sonething up on
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t he screen.

So it is not as if each individual who
wants to approach the podium has to learn how to
operate the F-16. |In fact, all you probably need to
do is if you have to sit in the back seat and enjoy
t he ride.

MR.  FRI SCHVAN: Well, who would be in
char ge?

MR, GRASER. Wio woul d be in charge?

MR. FRI SCHMAN: No, | nean who woul d be in
charge of making this whole thing work in an ordi nary
way ? Let’s say there is a clerk who rehearses
overnight, but is there -- do you have - there is
there going to be a judge, but is there going to be
t he equi val ent of a technician?

MR. CGRASER: Yes, that is what | amsayi ng.
There will be an individual that is going to be
wor ki ng wi t h t he ASLBP or gani zati on, and t hat woul d be
responsi ble for doing all of the operations of the
various inputs and outputs of the rmultinmedia and
devi ces.

MR. BOLLWEEK: You should also be aware
that our hopeis that if attorneys want to learn or to
use the systemin their hotel roonms, they can just

connect to the internet to use it, to access it, and
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there will be an opportunity again to use it, and to
access it, and use for searches, in ternms of the
information that is on there.

So there is al so that opportunity for the
attorneys to use it as well.

MR. FRISCHVAN:. | am sort of a skeptic,
because | have yet to see a video conference with the
DOCE and the NRC work in that fashion.

MR. BOLLWEEK: You and t he Commi ssi oner are
bot h skeptics, but | have had many di scussions with
t he Chairman about this, and he nmade it clear to ne
that this needs to work in a way that is easy, and
won’t say seanl ess, but certainly does not stress the
litigations in terns of their ability to deal with
this, and we are all aware of your concerns.

MR.  FRI SCHVAN:  You should try to go
t hrough a coupl e of techni cal exchanges to understand
t he technol ogy.

CHAI RVAN BATES: Abby.

M5. JOHNSON: Abby Johnson, Eureka County.
| have two questions. Following up on Steve's
guestion, since sonetines stuff just happens, isthere
going to be a sort of backup plan for bad hair days in
court?

MR. BOLLWEEK: To a degree the backupisin
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fact the electronic hearing docket, the DDMS
el ectroni ¢ hearing docunment record, and that is a
separ ate docunentary basi s that we can drawfrom And
t hey back each other up to sone degree and so forth.

And if for sone reason the EHD were down,
which is essentially NRC headquarters based, then we
have to go through the DDMS, though not seani essly,
and it would be a little difficult, but certainly
there would be that opportunity to deliver that
el ectronic information out.

MS. JOHNSON: My second question is, and
this may not be the right venue to ask it, but is it
the intent to do an internet broadcast of the
heari ngs?

MR. GLASER W have talked with the
Conmi ssioner and indicated that we would be
i nteresting indoingwebcasting, and the Comm ssionis
currently do webcasting of its own proceedings. |
think that m ght be useful.

The proj ect at this point does not incl ude
funding for that, but if it does | ook |ike sonething
t hat t he Commi ssion i s convinced woul d work wel I with,
we would certainly go back and ask for additional
nmoney.

And t he architecture that was proposed by
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t he vendor certainly supports |later on going back in
and addi ng webcasting features. So architecturally it
is already prepared to handle that sort of thing as
well, and to just by the products and tool s that they
have of f er ed.

MR. FRI SCHVAN: Di d you say that you thi nk
you can inprove proficiency by about 40 percent?
Where are the biggest gains in the systen? |’ mdoing
sort of a sensitivity analysis.

MR. GRASER: | think what Margi e i ndi cated
was that studi es have shown that in other courtroom
envi ronnments that the productivity increased by as
much as 40 percent, and if | recall the study, they
were focusing specifically on mintaining the
courtroompace and flowin terns of identification and
mar ki ng types of activities on exhibits, and that was
primarily where a lot of the tinme was being saved.

And we just had things ready and
organi zed, and avail able, wi thout having to actually
get up and wal k over to some pl ace and hand sonet hi ng
to sonebody, and then having to wait for a fewmn nutes
whil e they rubber stanped it, and getting it marked
and so forth.

So the timng savings that they were

tal ki ng about were primarily inthe actual practicein
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t he courtroomof identifying, marking, and presenting
exhi bi ts.

XX16 MR. MJURPHY: And if | could just say to
Steve, do you renenber going over and watching the
heari ngs and how nuch dead ti nme t here was wher e peopl e
were just shuffling papers around, and the courtroom
was in total silence, and -

M5. YOUNG | don't know anythi ng about
per cent ages, but | knowthat internms of ny experience
t hat NRC hearings involve a |l ot of documents between
the parties, and alot of our timeis spent, counsel’s
time is spent, searching for things that we are goi ng
to use in the courtroom in reference to direct
exam nati on or on cross-exam nation.

You have staff there helping you to try
and find exhibits. |If you had an el ectronic system
where you could put in a few key words, and pop up
what you are |ooking for, rather than going through
boxes and boxes of paper records, which we have had to
do in many of the hearings that | have been in.

And that would al so save you sone tine,
and so | think that is the goal of this project. In
addition in response to sonething el sethat you raised
earlier about problens in video conferencing.

| have been in a few of those nyself, and
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we attenpted in Courtroom 21, and the experiences
there really gave nme confidence that such things as
video conferencing, in terns of the courtroom
envi ronnent .

They had described tous -with a District
or a State court, but the Judge was renote in
Australia, and the witnesses were testifying from
Europe, and the clerk and the attorneys were in the
courtroom

MR. FRI SCHVAN:. | heard about that.

M5. YOUNG And it went off wthout a
hitch, and there wasn’'t even any kind of significant
transl ati on due to del ays i n t he proceedi ngs, and t hey
t hought - and they feel confident that this technol ogy
is workable, and has proven itself when everything
wor ks certainly.

MR. FRI SCHVAN: Well, | was asking where
the time was saved, and | don't - tinme is getting
spent, and is continually reproducible, because
somebody - at sone point - work to save tinme, and |
guess | was being a little cynical as to the
i nt erchange --.

MR, BOLLWEEK: --, but agai n | understand
our - you used the word cynicism but there is sone

skepticism | will put it that way, as to whether this
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was working, and we are going to have a workable
process, and we are going to have to educate fol ks,
and we are going to do that to get all of this in on
how to work it.

That is one of the reasons why it is
i mportant for ustotry toget it in, and operating in
t he pre-hearing phase, where it tends to be a little
| ess paper intensive, interns of - and there i s paper
involved in - in an evidentiary hearing, and you use
this where you get the attorneys and the judge
famliar withit, sothat when we do get - evidentiary
proceedi ngs t hat everyone wil| be confortablewiththe
system

And again we are tal ki ng about sonet hi ng
that is two years down the road, and | have been
dealing with attorneys nowsince 1996, dealing just in
e-mails, and terns of files back and forth, and | was
told that this would never work, and - and submtting
themby e-mail, and - and - to submt docunents --.

So really there is a chall enge here, but
| think it is one that we need to nove forward wth.

MR. FRI SCHVAN: | guess we have just cone
full-circle with respect to a training curve, and -

MR. BOLLWEEK: Absolutely, and | fully

understand that, and that is sonething that we - are
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wel | aware of, and - deci sion.

CHAI RVAN BATES: kay. | guess then we
wi |l nove on to our next presentation by Matt Schmt,
whi ch i s a denmonstration of the Production Version 2.0
of the LSN. Matt.

MR, SCHM T: Good norni ng. | am Matt
Schmt fromthe NRC, and | amgoing to run through a
little deno on the LSN, and - trying to get it set up
with a keyboard and a m crophone here, but | think I
will be able to manage all of this.

| am going to basically walk through
pretty nuch the entire site. | think one of the
training goals is to reduce the anpbunt that needs to
be done and so we have tried to nmake it as easy as
possi bl e, but it is always a bal ance bet ween f eatures,
functionality, and trying to keep it as sinple as
possi bl e.

And we wi Il continually try to work the -
so that the users can understand where that fits - or
things that can be sinplified. If you go to
www. LSN. net. co, and we al so have .comand .org, and
they go to the sane site, and - the URLs outside of
the .gov, just to keep problens from arising wth
Wi t eHouse. com and t hese other --.

So you type that into your browsers as the
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LSN honepage, and | just want to step you t hrough real
it real quick. The first thing | amgoing to do, and
because we are in testing right now, and participants
will also be using this feature firsthand - log in
but t on.

| just want to talk about the log in for
a second, because there was a couple of things going
on and | just wanted to explain to you what the
benefits are and what the process that is actually
happeni ng here.

Wen you log into the LSN as a
participant, and Joe Turner will talk a little bit
about this as far as working with you to find out who
your users are so that you can enter theminto the
system and give them a password user |D.

And you gi ve the participants a coupl e of
advantages. You actually will have an e-mail [ink,
for exanple, to the LSMA for submtting, and | wll
show you that.

And points of contact wth other
participants, and that will be avail able and that wi Il
allow you to get points of contact wth other
participants. Priority access to the system | think
| talked alittle bit yesterday just about trying to

make sure that participants have access to the system
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if there is a period of.

Access to other features, such as -- and
agai n Joe Turner will be tal ki ng about this next, but
a header generator for - participants, and making
docunents available on the LSN, and there is sone
docunent ation and actual |y sone software that tend to
do those kinds of things.

So logging in gives you those kinds of
features. Now one of the things that we did when we
di d the upgrade was t hat we added a security reserve.
The I og-in I Dand password are actual |y encrypt ed when
they are sent across the internet.

Now, none of the data in the LSN needs to
be protected and so only the log-in ID and password
are encrypted. So when | click log-in, a nmessage box
comes up that says that you are redirected a
connection that is not secure.

So our password and ID are going to be
sent securely, but then we are going to be back into
- we are not going to get into atechnical discussion,
but basically - web technol ogy, because none of the
i nformati on beyond this needs to be protected, and
there is performance gains whenever you use this
security, and gather security and there is sone

definition of perfornmance.
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Ckay. So this is the LSN hone page, and
| just want to tal k about a few of the things that you
wi Il notice as you nove around the site. This is what
we call the gl obal navigation bar, and then the | oca
navi gati on bar on the left side here.

| f you hold your nouse over the buttons,
you will see that the little flyer pops up and tells
you exactly what that is, and - will do that.

The privacy and di scl ai ner pages are both
up here, and anything that is a link, a hyperlink -
are famliar with that, can see the cursor changes
froman arrow to a hand.

So with that, | am just going to nove
through all of the - and one thing that | want to
point out, too, is at the bottom of every page you
have an LSN webmaster |ink.

If youclick onthat, that will send an e-
mail, and it actually conmes to all four of us -- Dan,
Mar gi e, Joe, and nyself -- to respond to, and as Dan
menti oned yesterday, we have responded to severa
things - on sone of them and that are actually on
this list are things that we have been fortunate, in
that we have not had a |lot of things that have cone
t hrough that weren’'t related to the LSN.

So with that, | just want to nove nore
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qui ckly. There was a banner here, and we tal ked about
novi ng the docunents. So the only thing that we have
avai l abl e, and you will see that in the denmp right
now, is just documents where we are working from a
system perspective, and so we have a banner up here
just letting people knowthat there will occasionally
be test docunents up.

And we will be sure to let participants
know when docunents will be made avail able, and you
can take a look at them Ri ght now we are stil
wor ki ng through the test and acceptance process on
Version 2 of the software.

So just noving down the | eft side of the
|l i nks here, we have separate |inks that | just wanted
to point out to you about the licensing support
networ k, and then the gui delines that we tal ked about
yesterday are all here and avail abl e for participants
to take a |l ook at. They are in BDF format.

One other thing that | should nention,
too. | did do sone screen prints of just about6 or 8
of the major screens, and there is a couple left on
the back table if anybody needs those, and | just
wanted to make those available to people as well.

Cal endar of events. This is just

somewhere where we can go can, and we wll post
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i mportant things to keep peopl e aware of any upcomn ng
nmeetings or inmportant dates. You can see the neeting
that we are at right nowis up here.

And LSN participants and the definition,
and potential parties, and hours of operation. W are
goi ng to be avail abl e 24 hours, but there is goingto
be where participants wll be backing up their
systens, and we wi |l be goi ng out spidering and - for
new i nformati on

And so we basically keep the tine from
12: 00 mi dnight to 6:00 a.m Eastern Tine as kind of a
—-and for |lack of a better term use at your own ri sk.
You coul d noti ce a degradati on of performance because
we are spidering or when we understand partici pant
backup ti mes.

For exanple, when a system m ght not be
avail able, we will post that docunent so that you
woul d be aware that if you were to click on to
partici pant docunent at that time, if you were working
at two o’ clock in the norning or sonething, that it
m ght not be avail abl e.

Announcenments. W have several groups
here, and just kind of out there right now and j ust
trying to get afeel for the types of information that

we want to post right now W have |inks out to news
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rel eases for the NRC, and it is out there sonewhere
hope.

And so this would just bring to you NRC s
hone page, and just bring you to the NRC s page for
news rel eases. The same thing with public neetings.
Thi s page, change docunents, is the type of thingthat
we hope that participants can use if they have a
docunent that they are going to rely on, and when a
new docunent or a revised docunent is added, it is
added as a new docunent.

So the kind of thing that we wanted to do
was to make it easy for participants to come out and
say, let’s see, inthe next day how many new docunent s
has the NRC added, changed, del eted.

And not hi ng has been done currently, but
you coul d see that we woul d have an organi zation, the
LSN accessi on nunber, and the title. So you coul d use
that informati on to go back into the systemand see i f
any of the information that you have needs to be
updat ed.

The LSN website |inks and services, just
alittle description of it here, and then here is a
link to the LSN admi nistrator. Docunent requests and
poi nts of contact. W are still trying to work with

this, and Joe is going to talk a little bit about
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this, and | think Dan tal ked about it, too.

And just basically tryingtowrk wth you
for maki ng i nformati on avail abl e that may hel p peopl e
understand howto -- for exanple, if you wanted to get
a paper, a copy of a docunent, we nay post a point of
contact here for that type of information.

W have a couple of colums for
i nformati on here that you can use in trying to work
with you so that you can understand the best way to
make information available to people in the easiest
way possible, and this nmay be one way to nake
i nformation avail able fromone party to anot her

And then we have another little heading
here for my LSN, which is basically just sonme of the
things that you can do to nodify your persona
settings while using the system They are pretty
straightforward, and if you wanted t o change your nane
and e-mail address, and you can see with ne being
| ogged in, nmy nane is show ng up here.

And then if you wanted to change your
password, |’m sure that everybody has been through
this type of process, and you just put it in, and you
can change your password.

Now, when we issue passwords, we have no

way of going and changing it, and what we can do i s we
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can reset it, and we have the password e-nmiled to
you, and it is basically a encriptic alpha-numneric
password, and if you are |ike nme, you can go in and
change it to sonething that you can renenber

It is not Redskins. That is what
everybody guesses with the people in our area. And
t hen down here we have quick reference |links, and it
is linked to a couple of different organizations to
try and make this information available in Part 63,
which we have here, and this is the type of place
wher e hopefully who use the LSN webnast er now st at e,
you know what ?

It would be really helpful if this
i nformati on was avail abl e as a qui ck reference and we
can consi dering doing that, and we try to get all of
t he applicable organizations to make sure that the
information is avail abl e.

And that is kind of what the concept of
portable comes into play, where you can come to one
pl ace and get all the information. Okay. | amgoing
to nove across the top here, and | am going to skip
t he advanced search button, and cone back to that in
a mnute.

Jim tal ked yesterday about the several

systens that we are going to be using, and one of them
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is the electronic docket system or we have a Link
Redocket . Now, we have a little junp off page,
transition page here, totry to explainto you, or to
t he users, what the el ectronic docket is.

And then we provide a link out to the
el ectronic docket and it takes it straight up to the
el ectroni c hearing docket on the LSN website, or the
NRC websi te.

And the same with el ectronic notions. W
have an e-nmotion link here, and again just a little
expl anati on about what an el ectronic notion here, and
then a link junps out, the electronic information
exchange system at the NRC

The links are all the potential parties.
W have actually the advisory review panel, and we
have themidentified here, and these are just |inks
out to the best site, and not the LSN site, but
actually the LSN site, and we have a coupl e of other
ways to get to the el ectronic hearing docket, and t he
el ectronic informati on exchange.

And log out is just alog out system and
then we have a help button over here, where the
| andi ng page over here is just a little bit of an
overvi ew of how the LSN hel p system works, and then

again we click help, and we can see that the |oca
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navi gati on changed to these specific topics.

And so just a general search, whichis the
hone page search, which | amgoing to denonstrate in
a mi nute here, and t he advanced search page j ust gi ves
you a little bit of information here about the
di fferent ways you can search

Searching fields, and just a Ilittle
general information about howto use field searches.
And content search, you just go to the power of this
search system which is the full text search, which
nost people are famliar wth.

Savi ng searches, and information about
that, and the search results list, and that is
basically a screen shot and what ki nd of information
IS presented there.

And t hen under the other hel p banner, we
have the traditional stuff, and regional asked
guestions and sonme of the stuff that we have received
t hrough the LSN webnaster, and we have gone ahead and
created a frequently asked question, and this is the
type of thing that our adm nistrative nodule wll
all ow us to do.

So when we get several organizations
aski ng t he sane questi on, hopefully we can update this

area and nake it easy for people to understand, or if
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there is a cormmon problem this is a good way to try
and alleviate that.

Fil e URLS assi stance i s probably going to
be the trickiest problem as far as setting this up,
because there are URLSrequired for the different type
of docunent types that will be posted.

Most people are famliar with PDO and
Adobe, and PDF, and you actually have to install that
application onto your conmputer so you have enough PDF
files.

And we just have a little breakdown of
what we expected to get from the different
organi zations, and then what we have done is just
wittenalittle exanpl e of howor what that different
format is.

For exanple, for BDF, we just provided a

little test gauge so you can go out and test your
viewer to see if it is installed.
XX So if this inmage were to cone up, Yyou
woul d know that your viewer has already been
configured, and if it didn't work, then you would go
here and downl oad URL.

And we will -- and | expect that Dan was
t al ki ng about, and | expect that we wi || probably work

trainer to trainer. This is the type of thing where
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it would just be hel pful for sonebody to have the
i nstitutional know edge about if soneone can’t pull a
docunent up, possibly a viewer needs to be install ed.

It isnot a bigdeal, but | just wanted to
make sure that people don’t have problems with it.
Ckay. The first thing that I want to do here is
basically stepintothe searching of the system which
is basically the purpose for it.

And one other thing that | wanted to talk
about real quick is you can see over here that we have
hel p screens, and you will find these everywhere.

To me, | think this is really the
training, the key to training, and it is everywhere
that we want you to be able to have informtion
avai | abl e on what am | doing here.

And so if you click on this, it just
brings up information, and when | tal ked yesterday
about the new adm nistrative nodule, these are the
ki nds of things that people may say, well, | want to
under st and exact |y howthat works, or what is the best
way to do it.

And we can go in there and actual ly enter
exanplesintotheselittle hel pscreens, and hopefully
gui de users through each area of it. But | am going

to go down here to the content search and | am goi ng
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to issue a search for high | evel radioactive waste.

Now, this is the results stage, and we
have 61 documents in the LSN right now, and you can
see that 61 canme out, and | feel pretty good about
that, because hopefully nobst of these things have
something to do with high | evel radioactive waste.

And you can see -- and let ne just walk
t hrough the different things here. Again, if you hold
t he button over thetitles here, it will tell you what
t hey are.

| am going to denonstrate this in a
nonent. This is the rel evancy ranking, and t he system
actual |y sai d, okay, highlevel radioactive waste, and
| am going to give this document 90 percent, 90
percent relevance to that particul ar search.

The source as to who actually posted the
docunent on their server, you can see that with that
particular search, we got the NRC, Nye and Cark
County, the Departnment of Energy, and Lincol n County.

We just placed the little icon there and
with a quick visual, you can see where the docunents
are comng fromand we actually found all four, one
right after the other, in that first search.

The titl e of the docunent that was posted

by the participant on the server was the title that
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they had for the docunent, and the system also
generates based on your search a summary of the
docunent, and it is called an intelligence sumary,
and it can be up to 15 lines.

And based on what you search for, it tries
to develop a summary of the docunent and posts it
there for you. Now, what we have are five different
ways to get this docunent.

W have just done this because there is
some value to each of them and at the beginning we
are trying to balance functionality versus ease of
use. Different types of users, and you just try to
| ook for different ways to accommodat e.

And if you scroll down here to this
docunent right here, and if you click on the docunent
titleitself, it brings up the source docunents. The
LSN is a full text search system for predom nant
reasons, and sothis is the full text version that we
pl aced out there for participants, and contrast that
with the inmage version

This is the PDF docunent for the PDF
vi ewer that canme up, and t hen you can read t hrough t he
docunent. Adobe Acrobat isreally nice, and | usedto
fit thisand it makes the text visible and as | arge as

possi bl e, so that you can scroll down through it.
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You will see down here at the bottom of
the screen there is a rel ated docunent |ist, and what
the systemis doing is saying that you are interested
in these, and these may be things that |I found are
related to it.

Soif youareinterestedinthese as well,
you can click on those and pull those up. If you go
back to the search results page, there is severa
buttons that were here, and again if you hold your
nouse over the button, an inquiry-help will cone up
and tell you what they are.

Let me just walk through each one of
those. This page is the highlighted content of the
docunent. Now, this is the contents the way it is
entered intothe full text index, and soit strips all
of the carriage returns, and all texts, and a couple
of benefits of this -- and sone people may like it and
sone may not.

It will be relatively fast because it is
straight text. There is some CPUwork that we have to
do to put the docunent back together and present it to
you, but it is pure text, and so it is not a large
docunent, like the 7 or 8 neg PDF file, for exanple,
or something like that.

And t hen obvi ously the text is highlighted
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and bolded for you, and capitalized, so you can
qui ckly scroll through and see based on your search
where those ternms show up.

Now i f you wanted to go back to the source
docunent fromhere, you woul d use this button, and it
just says the docunent, and that is the sane
functionality as clicking on the title, but we have
al so put a button here where you can go fromvi ewi ng
t he docunment to the ASCI| text, w thout having to go
back to the results screen.

MR. PUY: Excuse ne, but the rel ated text
docunents down at the bottomof the screen there, are
t hose based on the headers?

MR. SCHM T: On that docunent. So the
content of that docunent uses the content of that
docunent to of fer up ot her docunents that are | abel ed.

MR. GRASER | think to el aborate on that
just alittle bit, in essence what the systemi s doi ng
is building alike docunent search on the fly, and it
is giving you its own suggestion or recommendati on of
ot her docunents that are |i ke the other docunent that
you pulled up on the |ist.

MR SCHM T: E-8, and view ng the header
field information for this docunent. So if you click

on that, the Departnent of Energy does a conprehensive
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job of cataloging their docunents, and you can see
that there is a lot of information here, and the
aut hors, and package I DS, and rel at ed docunents, these
are all the fields that were offered in the LSN

And all this information can be used for
a search, and | denonstrated that as well. | amgoing
to denonstrate a Departnment of Energy docunent in a
mnute. | just wanted to talk to you and say you can
see the way this button is graded out here, because
there is some docunents that have i mages posted, and
some don’t, and I will show you a DCE docunent.

And t hese are i nages, and because this is
a PDF file, there is no i mages, and you can see that
the buttonis (inaudible), andsoif the functionality
isn't there, we don’t make it available as a button

Let me just go back and show you these
other two fields that we have with your LSN and
parti ci pant accessi on nunber on t he hone page. Let ne
j ust show you how you coul d possibly reset it.

And on the result screen, and let’s go back to that
NRC docunent screen, you can see that the LSN
ascensi on nunber is listed here, and the partici pant
ascension nunber is listed here, as well as the
docunent date.

But if, for exanple, you knew the LSN
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ascensi on nunber -- and | amjust using the copy here,
but if you knew the ascensi on nunber, and maybe the
| i cense applicationis the docunent that you are going
to constantly refer to, you could just use the
ascensi on nunber, and go and pull that docunent up.

And the same thing with the partici pant
ascensi on nunber, and just qui ckly go to t he docunent,
and like | said, | thinkif it is a docunent that you
are constantly using, we may actual ly put that on the
quick reference list, but it is just another way of
getting to the information.

Okay. Let ne go to the advanced search
page. All the fields for searching are avail able on
this page. Let ne just tal k about the health buttons,
for exanple. These are just good exanpl es where we
have to provide specific information. Like this is
t he docunent day field.

And it just explains howif you | eave both
the fromand to dates enpty, you are not limting it
to dates. If you only enter something on the from
date, it is fromthat date forward.

It is just trying to give you nore
i nf ormati on about howto use it, and specifically how
to enter the information into a field. Another good

information or another good help button is the
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i nformati on sources, where we tell you basi cal |l y what
i nformati on sources nean, as well as how you can use
the select all buttons down here at the bottomto go
ahead and select who you want to issue the search
i nst ead.

So you have seen t he advance search page,
for exanple, and what | amgoing to do nowis issue a
search where | want environnental inthetitle, and |
want t he content to have hi gh | evel radi oacti ve waste.

I f you remenber when | entered the search
before, we got 61 results. WlIl, now because | have
banded t hose two, | want ed environnent, whichis right
here in the title, and high | evel nuclear waste, as
radi oactive waste, as the content in the docunent, and
t hese two docunents becane avail abl e.

And because they were banded, it is kind
of refining the search, and trying to get nore into
the information that you are interested in finding.

Now, if | issued that query and say, wow,
this awesone, and | want to continue to do searches
i ke this so that when new docunents are added, | will
find information that is related to this.

So if I like that, then | can click the
gquery button, and up conmes a query nane, and | will

enter title and content search, and that is just the

NEAL R. GROSS
COURT REPORTERS AND TRANSCRIBERS
1323 RHODE ISLAND AVE., N.W.
(202) 234-4433 WASHINGTON, D.C. 20005-3701 (202) 234-4433




10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

236

nane that you want to give it, and make it avail abl e
to people.

And so | like lawers, and so | am goi ng
to go ahead and share it with OGC, and | hit save
Now you can see t he way t hat we broke our organi zati on
down into NMSS, and technical group, and OGC, the
| awyers.

And that is just again, like | talked
about yesterday, sonme functionality that we have, and
that is the kind of thing that we woul d work with you
i f your organi zation was i nterested in doi ng sonet hi ng
li ke that, and we would set that up for you.

So this is what a safe query | ooks |i ke,
and | have the one that | just saved, which is right
here, and which is ny personal query that | staged,
and | also shared with OGC

And al so nmy organi zation saved queries.
Now, | ama nmenber of -- | amnot a nmenber of OGC, but
if I was, it would only show up here because there is
no reason to have it show up in both places.

But if you click on that, it basically
i ssues the search, and you get the sane results that
you got when | have the information in that report.
Now, what you could also do is if you saw a query out

there that was pretty good, but you wanted to sort of
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refine it, and maybe you could share that one out
t here because you found sone nore information, and
just click on this copy, and you get a new nane, and
you can share it with someone and then you can file it
awnay.

Now, let ne just show a couple of nore
things here. | amgoing to issue a search for the
content of tough rock

This feature over here, if | open the
nouse, and use check boxes to select docunments for
refiningthe search paraneters, basically what you are
saying is that this docunent is exactly the type of
information that | aminterested in, and | amgoing to
submit it as a search, and see if there is any other
docunents.

But really what you could do is you could
i ssue two docunents, for exanple. These two are right
to the point, and | want to i ssue those two docunents
as a search through the repository, and so you click
t he check box, and you hit suggest nore, and you are
basically submtting those docunents as search
criteria.

And it will cone back with the results
based on those two docunents. And you will see that

the results are actually in this docunent, and ny
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original search was on tough rock, and | took two
docunents that canme up fromthe results, and obvi ously
that is a correlary that they carry.

So the contents search of the system we
really can’t -- | don’t think enphasize enough, and
really that is the power of the system |If you were
readi ng another docunment, for exanple, off the
internet, off an internal report, and just using
W ndows cut and paste.

And | amgoing to highlight this entire
paragraph, and I amjust going to use a right click,
and | just want to copy the entire text. | am going
to submt the entire bl ock of text -- and you can see
the whole thing is in here now as a search

And so | have submitted an entire
paragraph on to the search, and that is really where
t he power of this systemcones into play. W are al
very famliar with using a word or two, but when you
start giving this thing a lot of information, that’s
where you are really going to get al ot of benefit out
of it.

Now, you can see the docunent where | cut
t he paragraph fromwas 82 rel evance to all the others,
whi ch nakes sense, because of the docunment that | cut

t he paragraph from
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But a feature, and as you start to use the
system and you just want to be aware that a contents
search is really where you are going to find a | ot of
value in the system

MR, PUY: Matt, where do those paragraphs
come fron? |Is that what you put, or --

MR. SCHM T: No, what we have here, and
there is a couple of different ways to doit, but what
we have turned on is what they call intelligent
sumary. The system based on your query, devel ops a
sunmary of the docunent to your query.

So, for exanple, when | didtough rock, it
t akes the docunent and tries to create upto a 15 1ine
sunmary of the docunent based on a search of tough
rock. Now, this sunmary up here is based on that
entire paragraph that | had.

Let me show you one nore thing here, and
go back to ny tough rock search

M5. JOHNSON: And (i naudible)?

MR SCHM T: You are giving it |less
information, and so it would be a little bit
different. We only have 60 docunments in here. Now,
t he Departnent of Energy has done areally good jobin
trying to provide users alternative ways to viewtheir

i nformati on.
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This i s a DCE docunent that | did a search
for touch rock, and if | click on the title, what
comes up is the text burden of the docunent that was
submtted to the LSN for searching.

Now, because these are test docunents,
there i s a banner on the page, just letting users know
that this is a test docunment for testing purposes.

But as you are reading through this
docunent, for exanple, because this is pure text, you
will notice that there is a little page |line break
that they i npl enented, and they just didthis visually
to let you know where each page breaks in this test
docunent .

And as you scroll down, if you got to an
area where you were kind of scrolling through and you
said, you know, I want to see what is exactly there,
and | want to see the actual image.

And you can actual ly pull out the page of
t hat docunent, and you can view verbatimwhat is on
t hat pi ece of paper. Now, another really cool feature
that they put on here to nake it easier for you in
several respects that are on this slide, if you hold
or click on this, it is an inmage displace selection

And what this doesis allowyouto -- this

is 208 page docunment. M nodemat hone gets |i ke 30K
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and so 208 pages, | really mght want to spend the
whol e time pagi ng through that.

So what they have done is that they have
made this little applet available to you so you can
say, well, | want to see page 10 through 20, for
exanple, and then you can click on the estimate
button, and it tells you howbig the pieceis that you
are going to suck down, and how long it is going to
take on a 56K nobdem

And then you can decide do | want to sit
here for 3 mnutes and wait for that, or do | want to
reduce it down to five pages, and you can use it to
your benefit without actually going in and investing
time in it, and you can always use the stop button
obvi ously.

Soif youwere there, you could just click
t he i mages. Now, | was down -- and you coul d see t hat
| went frompage 10 to page 20, and so the first page
of this docunment is going to be page 10.

And it conmes up in PDF, and you can just
scrol |l right through the docunent page by page, and go
t hrough those pieces. And then you saw the comon
features that are avail abl e f or Adobe Acrobat pri nt ed,
and save it to your hard drive, and all that good

stuff.
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They did a really nice job in making the
i nformati on avail abl e to users i n many di fferent ways,
and one last thing that | just wanted to nention is
that | got 39 hits on that search, and we display 1
t hrough 25 on the results page.

So if you wanted to go to nunber 26, you
woul d use this next page arrow to get the additiona
results. That’s just another feature that | am not
trying to overload you with data, and also try to get
other results back to you as quickly as possible.

And | think that’s all that | wanted to go
to, and so | think I will take questions now.

M5. JOHNSON: Just a really quick
suggestion. |f you need six hours of update tinme or
down time, or whatever you cal |l ed t hat, because of the
time difference and when people work, and the fact
that there are people who have other jobs, maybe it
woul d be better to go like 1:00 in the norning until
7:00 in the norning, because if you start at m dni ght
on the East Coast, it is going to be 9:00 here, or to
figure out sone way to have that work.

MR. SCHM T: Yes, absolutely. That kind
of information is always hel pful, and | renmenber that
we were discussing that, and thinking, well, that is

ni ne o’ cl ock, and sone peopl e coul d be putting in sone
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| at er hours on the West Coast, and so we woul dn’ t want
to -- and then of course we have the sane probl emhere
on the East Coast, and so there is obviously sone
happy nmedi um that we both could cone to.

MR, PUY: WMatt, what is the |l ength between
t he (inaudi bl e) guidelines and all the header fi el ds,
and researchi ng here? Wiy do you need that title, and
how are the rest of those header fields linked toit?

MR,  SCHM T: I can never get this

straight. Do the guidelines have the requirenents in

Table A
of --
MS. TREICHEL: It is a designrequiremnent.
MR, SCHM T: They are separate than the
gui del i nes?
M5. TREICHEL: |In Table A?
MR SCHM T: Right.
M5. TREICHEL: It is a designrequirenent.
MR SCHM T: Are they in the guidelines?
MS. TREI CHEL: No.
‘ MR SCHM T: No. So there is no |inkages

to guidelines?
MR. CGRASER The guidelines, actually
there is one section there that is tal king about the

generation of an XML header, and that does include

NEAL R. GROSS
COURT REPORTERS AND TRANSCRIBERS
1323 RHODE ISLAND AVE., N.W.
(202) 234-4433 WASHINGTON, D.C. 20005-3701 (202) 234-4433




10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

244

i nformati on on some of the fields.

But the bibliographic fields, and the
listing of them is included as an attachnent to the
basel i ne desi gn requirements docunent.

MR, SCHM T: What we shoul d probably dois
where there are guidelines, is to add another title
bar i nput desi gn requirenents, and then obvi ously have
Table A, which is a field | ength, values, forned out
to a nuneric date field.

And then al so Margi e has put together a
really nice description of the fields, and what types
of information goes in there. But we could probably
-- what we probably should do is put that out
under neat h t he gui del i nes.

MR. GRASER Since this is only your
second- and- a-hal f day on the job, the bibliographic
header structure for licensing -- the old licensing
support systemthat was carried over for the nost part
intothe LSNwere the results of the technical working
group that was established by the LSN and t he LSSARB
at that point in tine.

And the bibliographic fields that were
devel oped were devel oped and brought back by the
techni cal working group, and they were voted upon by

the ARP as thou shalt inplenment this as the consensus
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opi ni on, and what the graphi c header woul d | ook Iike.

And that i s what was i npl enented i nto our
design. The bibliographic fields, when you go into
the table, it will in essence reflect that there are
only about four fields that are mandatory fields.

You have got to have a participant
ascensi on nunber, and you have got to have the LSN
ascensi on nunber, and two other fields that we are
saving right now for later on.

Then there are perhaps an additional 5 or
10 fields, that if a party has captured that
information yet, and information is available in the
party’ s record system and then that infornmati on nust
be nade available via the LSN

And the balance of the fields of the
fields are optional fields. And if you don’t capture
that particular type of information, then you have
data put into it, and you don’t even have it in your
own internal record system and therefore there is
not hing that you can pass forward to the |icensing
support networKk.

And an exanple of that is going back to
the use of the two-way records status indicator from
t he Departnent of Energy’s records managenent system

at that point in tine.

NEAL R. GROSS
COURT REPORTERS AND TRANSCRIBERS
1323 RHODE ISLAND AVE., N.W.
(202) 234-4433 WASHINGTON, D.C. 20005-3701 (202) 234-4433




10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

246

O her parties who don’'t have two-way
programs, and they don’t have two-way status
i ndicators, and they don’t have that field, and their
docunents won’t have an indicator for that.

But inthe DoDrecord systemthat fieldis
t here and t hat hel ps you understand t he docunent t hat
has been generated under the QA standards and so
forth.

So for the Departnent of Energy to capture
t hat nunber for the other parties, we didn't capture
t hat nunber sinply because they didn’'t have two-way
prograns. And that is the way that bibliographic
header structure was put in place.

Once it was put in place, again | just
i ncorporated inthe guidelinemterials, and pi cked up
alnmost inits entirety fromwhat was quoted back in
1995.

M5. YOUNG Matt, a question. What is the
best way to copy a paragraph, or what is the best
version of the document to use to copy a paragraph,
and a docunent used toretrieve in aresearch and turn
into a Wrd Perfect or a Wrd docunent ?

MR SCHM T: The system would usually
i dentify where you can or can’t. For exanple, inmages,

you can’t cut and paste, and your nouse won't let you
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do it. But any of them are best. Any of the PDF

files are always formatted, and so it is easy to see
the formatting in the PDF files. Like, for exanple,
t he NRC docunent in the Departnent of Energy.

And if you click on the title of the
docunent, that version, or that -- but then that
hi ghl i ghted ASCI | text version, you can use that, but
the only problemis that it is all in one stream and
so you have got to be nore fancy with the nouse.

But if you click on the title of the
docunent, you will be able to cut and paste any of the
text that you find in there.

M5. YOUNG So the (inaudible) --

MR. SCHM T: There are three flavors of
the PDF, and the PDFs we have here are cut and
pasteabl e, and they are image with text. | have not
seen on the LSN yet any pure inmage PDF files.

M5. YOUNG And in the di al ogue boxes t hat
you show there, there are al so EDF conpliant?

MR, SCHM T: Yes, Section 508, exactly.

M5. YOUNG  And people can’'t see to be
abl e to know exact|y what the individual icons, and --

MR SCHM T: If yougointothealternative
docunent, which they call alternative text, and so

when the screen | eader goes by, it will say or tell
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you what each button is, and it will actually read
you know, |ike we had e-docket, andit will say |l ength
of the el ectronic docket, and that is what the screen
wll say.

And the last thing that | just wanted to
do real quick is just acknow edge a coupl e of people
t hat have been a ot of help up to this point. Harry
Lee and his staff fromthe Departnent of Energy have
done a great job working with us, and getting things
to work.

Scott Brouse fromthe NRC OCl O of fi ce and
contractor support has gotten the website up, and been
alot of helpwrkingwith us. Larry Bradley, AT&T is
t he program manager for the LSN.

Derek Weaver is the technical project
manager. Dave, is he here? Dave is in the back of
the room and he is the systemarchitect for the LSN
Jason Pitts, who was a |l ot of help, is he here? Jason
was a lot of help in getting his docunents up and
working with him

And Nye and O ark Counties we are starting
to work with, and they are starting to give us a | ot
of good feedback on sone of the system-- for exanple,
t he header generat or, and header gener at or syst emt hat

Joe will be tal king about next.
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CHAI RVAN BATES: Thank you, Matt, and let’s

take about a 15 m nute break, and be back by 10: 45,
and we will proceed fromthere. | hope to finish by
noont i me t oday si nce we noved one of the presentations
to yesterday.

(Wher eupon, at 10: 21 a. m, the neeti ng was
recessed, and resunmed at 10:43 a.m)

CHAI RVAN BATES: The next presentationthis
nmorning will be fromJoe Turner of the NRC staff, and
he is going to discuss Small Collection Autonmation
process. Joe.

MR. TURNER: Thank you, Andy. M nane is
Joe Turner, and | work with the NRC, and the LSN t eam
and ny title is auditor and I also deal with systens
adm nistration that Margie referred to. The first
slide tal ks about -- we put together a quick start, a
one page that we gave to Jason and to other
participants to (inaudible) and connect it with the
LSN.

The first area covered is the XM. header
generator, also known as the XM. nanagenent system
There were a coupl e of changes to the systemover the
last or three weeks ago or so, and | had the
opportunity to put some data into the system and |

made sone recommendati ons, and we set forth or added
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sone corrections and enhancenents to the system

Sone of them are -- we have four fields
that are mandatory and so we tried to highlight those
fields that are mandatory and put into the system and
when we spi dered (phonetic) the systemand pul | ed down
a header in the XML files, we checked to make sure
that those four fields are avail abl e.

If not, as far as auto process, we wll
check, or | guess note the XM. file and then update
t he contact and content, and how we can correct the
XM file.

The next bullet is about setting up the
web server and website that Jason present ed yest er day,
and | ast year we tal ked about a high speed internet
service provider, andthat’ s one alternative, and al so
setting up a server in-house.

The LSNruns on Mcrosoft IS, and a | ot of
partici pants are using the UNIl X operating system and
using it on the job to comruni cate properly with the
sof t war e.

Some of the protocols being used to
conmuni cate are FTP and t he ACPP, and t hose protocol s
are —- when you set up a webserver, they are nornmally
avai |l abl e (i naudible).

The next is talking about creating the
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server directories, and we have a directory structure
that the Spider is famliar, and we need assi stanceto
set up on their service, and the first record is the
header directory, and that’'s where we nanme the
di rectory headers, and t he spi der recogni zes that, and
underneath there you put the XM file.

At that point, you can break out however
you want the directory (i naudible), but we prefer that
you don’t get too deep into the | evel of directories,
and often you will find that will cause you probl ens
in entering data, and having nore i nformati on to add.

Some exanpl es, people will use dates, and
on the docunent server, the date is called 1990, and
you put the header under the 1990 directory, and it is
1983, and you put in that director, and those are sone
of the exanples that you m ght want to think about.

The configuration for the fire wall, and
basi cally using FTP, the spider needs to have a user
nane and password, and we need to get that fromyou so
t hat when we cone to the server and spider, we would
pass al ong the user I D, and password, and the spider
woul d cone in and crawl around the directories and
that is the only configuration -- | mean, there are
ot her configurations froman I T perspective, but that

is the main thing that we woul d need.
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Verifying the access to the website, and
that is the IT portion of the protocol, and which
all ows when you click on the title, and it would go
out and pi ck up the docunent fromthe server, and t hat
is where we woul d verify the website is connectingto
t he ACPP.

And we al so want to nake sure that -- and
this is normal IT, that the files would only have
access from the people who can change the files or
gain access to nmade any nodi ficati ons.

And at this point, some of the expansions
we have had, is that we have worked on sone of the
header data, and | think it was inportant in the | ast
conversation in talking about Table A and an
under standi ng of the fields to require puttinginthe
descri pti on.

And in Table A, each field gives you
exanpl es, and allows you to understand what we are
| ooki ng for inthose fields, and obviously if you have
any questions you can contact us.

For exanple, if there is an inage field,
and | have seen a couple of cases where the
opportunity was zero, and | think the definition for
image is the nunber of pages, and so it is not an

i mge, per se, file, but there may be 20 or 30 pages.
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So that i s sonet hingto understand and t he opportunity
for that.

And yesterday | found out, and | didn’t
know t hat Jason was using an | SP provider, and so we
do know or we knew that there were | SP provi ders, but
(i naudi bl e) and so we are now connected to an I T, and
it makes you feel a little nore confortable that we
can do that, and exercise that practice.

And t hen conmuni cation, and | think that
is the biggest thing, and just trying to Kkeep
comruni cati on open. Sonetines, for exanple, soneone
will set up adirectory and put a header, a spider for
a header, and (inaudible), and so it takes a little
bit of time is the sinple fact.

But it takes a little bit of tine
(i naudi bl e), and point of contact | will talkalittle
bit about, and being a systens administrator, | wll
have access to an application that will allowyou to
enter inthe point of contact, nanme, and t he tel ephone
nunber, and sonething that | have to work with you
guys to get the proper nanes.

Another thing that | thought about
possibly is in the point of contact phase that maybe
i f you have a page on your website, and you could |ink

toit, and then you could adjust toit if you need to,
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or perhaps alter it sonewhat, and that would be
anot her opti on.

Change t he docunent lists, and the system
or the spiders are going to check for add, change, or
delete, and (inaudible). And the system that
generates any docunent change is going to put it into
the adm ni strative system and it is goingto allowne
to -- what it is going to do is that under the —- it
will notify the LSMA of any change in docunents.

If I recogni ze sonet hi ng that we have not
been identified on, then | will contact you and find
out what is going on, and verify what is up with the
change, and resolve the problem And | will have the
ability to turn that one off.

So I wll verify the list of changed
docunents, and then | will turn themon at night so
that it shows the list of them and w thout avoiding
an automatically generated list the next norning
(i naudi bl e) .

Agai n, coordinating the system hours of
availability, and scheduling outages, that s
something that we will have to work towards. And we
need to keep in mnd that at sone point after point of
contacts and a way to acconplish these.

The same goes for the authenticating of
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the extra copies. | don't think we need to talk too
much about the auditing process. Verifying the
integrity of the collection, it will set up a portion
of the systemthat has an auditor, and the software
will go out and check on a routine basis the
opportunity for performance and things that are
obvi ous.

(I'naudi bl e) for collections and check and
make sure that the docunents have not been changed,
and we use a MD-5, sort of atechnical term andit is
like we encript the files, and if any changes have
been made to it, then that encriptionw |l be changed,
and we will be able to tell fromthe encription that
it has been changed.

It is kind of hard to explain wthout
going into too nuch technical detail. And then it
only reports on that, if there has been an encrypted
change.

Also it will check for add change, and
will do a check for add change, and for deleted
records, and alsoit will be | ooki ng for header files,
and pointing to a docunent and the document is not
there, and sonething like that.

That is an exanple of the things that it

wi Il belooking for, andit will be on our system and
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we wi Il have the ability to check for things of that
nature, and again being on that field, we would be
abl e to solve the probl ens.

And a coupl e of the changi ng of docunents,
and we have been notified (inaudible), and then we
woul d be aware of it.

And turning to the LSN systemperfornmance
and the participant performance of the service is
pretty much the sane process. W have software and
web trends that will provide some of the information.

And we wi | | al so have a website fol der and
what it does is that every so oftenit will go out to
your site and make a connection, and t hen di sconnect,
just to nake sure that your site is up and runni ng and
fully avail abl e.

And so if thereis any down tine, it wll
be noticed, and let’s say you have been down for an
hour, it will contact you and find out (inaudi ble) and
if it is an (inaudible) outage, or having problens.

Al so, based on how rmany peopl e are on the
portal (inaudible), and then the LSN website
specifics. That will be essentially (inaudible) that
we use, and that is where the log files cone in, and
the server, or the web server can track each

transaction that goes on, and that information is
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taken into web trends, and there will be graphs and
things on how often people go into the system and
what is the stay and to manage the systemthat way.

And we currently don’t have a spot
avai l able on the (inaudible) footers, but we would
probably place them out there (inaudible), and
particularly in the (inaudible).

And then the [ ast issue is where it just
tal ks about basically resolving perfornmance issues,
and being in contact with the point of contact, and if
it is an I T person, or whoever the contact m ght be.
That’s really all | have. Any questions?

CHAI RVAN BATES: | f there are no questi ons,
then we will proceed on to the next presentation.
Matt .

MR. SCHM T: Some of the information that
Joe just tal ked about, we are going to nake avail abl e
on the site, and we also have CDs up here, and the
techni cal quick start that he is tal ki ng about i s just
thislittle one page PDFfilethat literally tells you
howto set it up, and the directors, and what ki nd of
service i s running.

And basically a little one page docunent
that tells you basically how to get started. So we

have a CDwith this and it tal ks about when you are
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using the header generator and knowi ng what
information to put in the fields, and it adds
descriptions onthis CD, and we will put it up on the
websi te al so.

CHAI RVAN BATES: Thank you. Dan.

MR, GRASER Matt, you may want to just
clarify that you have sone copies that are avail able
here, and also that it will be on the website.

MR SCHM T: Yes, | have got a handful of
them here if anyone wants one.

CHAI RVAN BATES: Margi e, you have t he next
session. The next presentation is going to be with
respect to public access via the NRC and DCE public
docunent roons and provi di ng docunent access to public
access. Margie.

M5. JANNEY: | am Margie Janney with the
NRC Hone Page Li censi ng Work Panel, and | amgoing to
spend a few mnutes talking about our outreach
programs to the nodel librarians, and also public
access to our NRC public docunment roormns.

Aside fromtraining initiatives that Dan
tal ked about yest er day, addi ti onal training
initiatives (inaudible) and how to provide them
assistance in using the LSN

This initiative includes an outreach
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programto librarians in the State of Nevada. | net
with the Nevada State Librarian, Sarah Jones, for an
opportunity of giving local |I|ibrarians overview
training on the use of the LSN

W (i naudi bl e) the Nevada State Li brarian
Systenis annual neeting as a forumfor presenting a
wor kshop to State Librarians to explain how their
constituents can enpl oy State Library internet access
to use the LSN

The State Library suggested that the LSN
staff present a workshop at an annual Nevada Library
Associ ati on Meeting. She al so suggested presenting a
workshop or two at the cooperative Ilibrary
consol i dat ed net wor k meeti ng, where peopl e fromNevada
colleges and wuniversities, and the Nevada State
Suprenme Court library would |ikely attend.

The rural libraries in Nevada all provide
publicly accessible conputers, and the planned LSN
trai ni ng conpact disc that Dan spoke about yesterday
woul d be helpful in explaining the LSN system of
operati on.

The m ssion of the NRC public docunent
roomwith PDRs is to help the public find and obtain
NRC i nformation in the Agency’s extensive el ectronic

and m crofiche collection.
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Menbers of the public interested in
detailed technical informati on  about nucl ear
facilities and other NRCIlicensing would find the PDR
a conprehensive research center for NRC public
docunents.

The PDR is staffed by technical
i nformati on and docunentation specialists, and its
hol di ngs are focused on uncl assi fi ed docunents rel at ed
tothe NRC Slicensing and rul e maki ng activities, as
wel | as docunents for theregulatory activities of the
former Atom c Energy Conmmi ssion.

The public my access the LSN and
el ectroni c hearing docket fromtermnals for the PDR
wi t hout charge. Technical representatives can assi st
youinidentifyingandretrieving NRCinformationfrom
vari ous sources and formats, includinginformationin
the LSN and EHD

The PDR staff can help with conducting
searches for patrons. However, regular users are
encouraged to learn to search from the databases
i ndependent|y.

The | i brarians can performsearches onthe
LSN and the EHD and generate printouts on request.
Printouts can be held for pickup or sent by mail, and

either of themis fine.

NEAL R. GROSS
COURT REPORTERS AND TRANSCRIBERS
1323 RHODE ISLAND AVE., N.W.
(202) 234-4433 WASHINGTON, D.C. 20005-3701 (202) 234-4433




10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

261

Sear ches can al so be downl oaded and set as
ASCI| tech files by e-mail, and the PDR staff can
order copies of docunents. O f-site users may pl ace
orders for docunents with the reference staff.

A reference librarian will verify the
citation and give the PDR copy service contractor the
order for copi es of docunents. On-site users may al so
pl ace orders directly with the conmpuserver

And a copy service contractor i s avail abl e
on-site to copy PDR material. Fees and turn-around
times vary depending on the amount and kind of
mat eri al .

The contractor can copy nost documents in
the PDR and can al so put docunents. Copies can be
pi cked up by the user or a designated courier, or
copi es can be sent by mail or by express service.

Copyri ght ed docunents are al so avail abl e
for view ng but as we all knowrestrictions on copying
appl y.

This is a chart of the copy fees and
depending up on the type of imrediacy that you want
the copy, and the cost for the turnaround tine. The
next chart is the turnaround time that is accessible
to you, and if you want a little bit of a rush, this

is the cost, and dependi ng on what you want of the
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nmedi a that you want all of our documents copied from

Paynent for docunent reproducti on services
is mude directly to the contractor, and they wll
accept cash, VISA, Mstercard, or Discover. You can
al so submit an order for custoners who wi sh to pay by
check, and the PDR custoner will informthe customner
of the total charges for the order and a check may be
submtted directly to the contractor.

Upon receipt of the check the subject
order wll be delivered as requested. Repeat
customers are encouraged to establish a deposit
account and aninvoice will beissued with each order.

Cust oners who order frequently and have a
deposit account will be issued a nonthly statenent.
This nonthly usage report will be mailed show ng the
custoner nane, billing period, and status of account,
and use of activities for that period.

Service wi ||l be stopped for custonmers with
a zero anount in their deposit account. The PDR is
| ocated at the NRC headquarters in Rockville,
Maryland, and it is open to the public between 7:45
and 4:15 Easter Tinme, except for Federal holidays.

And the building is a secure building so
that visitors tothe PDRnust obtain avisitor’s badge

at the guard station in the | obby.
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They al so provi de tel ephone service from
8:30 aam to 4:15 pm And all the information is
al so avail able through that. Any questions? Sharon
Sevigny will now tal k about the DOE public reading
roons.

M5. SEVI GNY: Good norning. My name is
Shar on Sevi gny, and | am(i naudi bl e) contractor on the
(inaudi ble) project. | was asked to (inaudible) to
(inaudible) located in the (inaudible), which is
| ocated (i naudible) center.

Based on LSN rulings, we have to have
public access available at our facility, as well as
ot her DOE reading roons within the States. The ot her
readi ng roons for the Department of Energy (i naudi bl e)
general area (inaudible), and to all ow public access
to allowyou conme in for researches on the LSN. This
just gives you a list of |ocations |locally, and at DOE
headquarters where public access is avail abl e.

The of ficial DOE reading roomis the one
on top there, and (inaudible) reading room And
| astly we need to show -- and | apologize if this is
repetitive (inaudible), as well as in the university
system and | would just add (inaudible). Are there
any questions?

CHAI RVAN BATES: Thank you, Sharon.
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MR. CGRASER: Sharon, if | could just ask

woul d it be possible to get a copy of your slides?

MS. SEVI GNY:  Yes.

MR. GRASER: | really appreciateit. Thank
you.

CHAI RVAN BATES: | guess that is about the
end of our scheduled itens for discussion for both
today and yesterday. | would throw it open to see
whet her there are any additional thoughts on the part
of the nenbers of the panel, and if not for the panel,
t hen for the nenbers of the audi ence who would like to
add or suggest itenms for your consideration in
addi ti onal neetings. Panel.

(No response.)

CHAI RVAN BATES: Audi ence?

(No response.)

CHAI RMAN BAES: In that case, thank you
all. Mtt.

MR SCHM T: | just wanted to offer, too,
if there are any technical representatives here that
wants to get into any in-depth di scussi ons on howthe
LSN wor ks technically, or about any of the slides,
amwi lling to talk one on one about any PDR nunbers
that m ght not be up and other things that people

m ght be interested in, just let us know.
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CHAI RMAN BATES: Dan advi ses ne that we

expect to have a transcript available in about two
weeks. We will get the slides and transcript up on
the LSN system Thank you.

(Wher eupon, at 11: 10 a. m, the heari ng was

concl uded.)
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