UNITED STATES
NUCLEAR REGULATORY COMMISSION

REGION 1V

611 RYAN PLAZA DRIVE, SUITE 400
ARLINGTON, TEXAS 76011-4005

September 6, 2002

Joseph E. Venable

Vice President Operations
Waterford 3

Entergy Operations, Inc.
17265 River Road

Killona, Louisiana 70066-0751

SUBJECT: WATERFORD STEAM ELECTRIC STATION, UNIT 3 - INITIAL RETAKE
EXAMINATION REPORT 50-382/02-302

Dear Mr. Venable:

On August 6, 2002, the NRC completed an initial retake examination at the Waterford Steam
Electric Station, Unit 3. The enclosed report presents the results of this examination.

The examination included the evaluation of one applicant for a reactor operator license. We
determined that the applicant failed the retake examination and did not satisfy the requirements
of 10 CFR Part 55.

In accordance with 10 CFR 2.790 of the NRC's "Rules of Practice," a copy of this letter and
your response will be made available electronically for public inspection in the NRC Public
Document Room or from the Publicly Available Records (PARS) component of NRC’s
document system (ADAMS). ADAMS is accessible from the NRC Web site at
http://www.nrc.gov/reading-rm/adams.html (the Public Electronic Reading Room).

Sincerely,

IRA/

Anthony T. Gody, Chief
Operations Branch
Division of Reactor Safety

Docket No.: 50-382
License No.: NPF-38



Entergy Operations, Inc.

Enclosure:
NRC Inspection Report No.
50-382/02-301

cc w/enclosure:

Executive Vice President and
Chief Operating Officer

Entergy Operations, Inc.

P.O. Box 31995

Jackson, Mississippi 39286-1995

Vice President, Operations Support
Entergy Operations, Inc.

P.O. Box 31995

Jackson, Mississippi 39286-1995

Wise, Carter, Child & Caraway
P.O. Box 651
Jackson, Mississippi 39205

General Manager, Plant Operations
Waterford 3 SES

Entergy Operations, Inc.

17265 River Road

Killona, Louisiana 70066-0751

Manager - Licensing Manager
Waterford 3 SES

Entergy Operations, Inc.
17265 River Road

Killona, Louisiana 70066-0751

Chairman

Louisiana Public Service Commission
P.O. Box 91154

Baton Rouge, Louisiana 70821-9154

Director, Nuclear Safety &
Regulatory Affairs

Waterford 3 SES

Entergy Operations, Inc.

17265 River Road

Killona, Louisiana 70066-0751
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Michael E. Henry, Administrator

and State Liaison Officer
Department of Environmental Quality
P.O. Box 82135
Baton Rouge, Louisiana 70884-2135

Parish President

St. Charles Parish

P.O. Box 302

Hahnville, Louisiana 70057

Winston & Strawn
1400 L Street, N.W.
Washington, D.C. 20005-3502
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Electronic distribution by RIV:
Regional Administrator (EWM)

DRP Director (KEB)

DRS Director (EEC)

Senior Resident Inspector (TRF)
Branch Chief, DRP/E (WBJ)

Senior Project Engineer, DRP/E (JSD)
Staff Chief, DRP/TSS (PHH)

RITS Coordinator (NBH)
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ENCLOSURE

U.S. NUCLEAR REGULATORY COMMISSION

REGION IV

Docket No.: 50-382
License No.: NPF-38
Report No.: 50-382/02-302
Licensee: Entergy Operations, Inc.
Facility: Waterford Steam Electric Station, Unit 3
Location: Hwy. 18

Killona, Louisiana
Dates: July 31- August 6, 2002
Inspectors: Thomas O. McKernon, Chief Examiner, Operations Branch
Approved By: Anthony T. Gody, Chief,

Operations Branch
Division of Reactor Safety
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SUMMARY OF FINDINGS

IR 05000382/02-302, on 7/31-8/6/2002, Entergy Operations, Inc., Waterford Steam Electric
Station, Unit 3, initial retake examination of an applicant for a reactor operator license.

An NRC chief examiner evaluated the competency of one applicant for a reactor operator
license at the Waterford Steam Electric Station, Unit 3. The applicant was administered a
written retake examination that the facility developed using the guidance of NUREG-1021,
"Operator Licensing Examination Standards for Power Reactors," Revision 8, Supplement 1.
The written retake examination was administered to the applicant on July 31, 2002, by facility
proctors in accordance with instructions provided by the chief examiner.

Cross-cutting Issues: Human Performance

. No findings of significance were identified.
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Report Details

OTHER ACTIVITIES

Initial License Examinations

Operator Knowledge and Performance

Examination Scope

On July 31, 2002, the licensee proctored the administration of a written retake
examination to one applicant. The licensee staff graded the written examination,
analyzed the results, and presented their analysis to the NRC on August 6, 2002.

The NRC granted a waiver to the applicant for the operating portion of the examination
since the applicant had previously passed this portion during the initial operator license
examination administered on January 21-24, 2002.

Findings

The applicant scored 79.8 per cent and failed the retake written examination. The text
of the examination questions may be accessed in the ADAMS system using the
accession number as noted in the attachment.

The licensee conducted a performance analysis for the written examination with
emphasis on three questions. The licensee concluded that there were no
commonalities in the knowledge deficiencies. The licensee did not formally recommend
any questions be modified or deleted from the written examination. However, the
licensee stated that three questions would be modified in their examination bank. The
chief examiner reviewed the technical basis for these questions as well as other
questions missed by the applicant and regraded the examination. Question No. 39 was
deleted from the examination since insufficient information was provided for the
applicant to correctly answer the question. Questions Nos. 43 and 45 were revised to
accept an additional answer choice, answer “A”. The chief examiner also reviewed all
the other missed questions by the applicant and determined that the other questions
were technically accurate and satisfactory as written.

No findings of significance were identified.

Initial Licensing Examination Development

The licensee developed the written retake examination in accordance with
NUREG-1021, Revision 8, Supplement 1, using facility training and operations
staff on the security agreement.
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.2.1 Examination Outline and Examination Package

a.
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Examination Scope

The facility licensee submitted the written retake examination outlines on April 8, 2002.
The chief examiner reviewed the submittal against the requirements of NUREG-1021,
Revision 8, Supplement 1, and provided comments to the licensee. The licensee
revised the examination outlines and the chief examiner approved the initial examination
outline and advised the licensee to proceed with the written retake examination
development. The facility licensee submitted the draft written retake examination
package on July 2, 2002. The chief examiner reviewed the draft submittal against the
requirements of NUREG-1021, Revision 8, Supplement 1, and provided comments to
the licensee on July 11, 2002. The licensee satisfactorily completed comment
resolution on July 15, 2002. The licensee submitted letter W3F1-2002-0075 on August
6, 2002, which contained the examination analysis. The licensee letter may be
accessed in the ADAMS system using the accession number, as noted in the
attachment.

Findings

The chief examiner determined that the written retake examination initially submitted by
the licensee was within the range of acceptability expected for a proposed examination.

No findings of significance were identified.

Management Meetings

Exit Meeting Summary

The chief examiner presented the examination results to Mr. R. Fletcher, Operations
Training Supervisor during a telephone conversation on August 12, 2002. The licensee
acknowledged the findings presented.

The licensee did not identify as proprietary any information or materials examined during
the examination.



ATTACHMENT

PARTIAL LIST OF PERSONS CONTACTED
Licensee

R. Fletcher, Operations Training Supervisor
NRC

T. Farnholtz, Senior Resident Inspector

ADAMS DOCUMENTS REFERENCED

Accession No.:

ML 022310316 Final Reference Exam
ML 022480431 Licensee’s Post Examination Analysis



