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I, David W. Phillips, declare as follows:

1. I am employed as a Senior Program Manager in the New Business Department for
Pacific Gas and Electric Company (“PG&E” or the “Debtor”), a position that I have held
since May, 2000. The New Business Department has the responsibility for managing the
refund of project deposits. Prior to this position I was an Industrial Power Engineer, with
responsibility for large commercial project management, including the assessment of project
deposits. I make this declaration based upon my personal knowledge of PG&E’s operations,
and upon my review of PG&E’s records concerning the matters stated herein. If called as a
witness, I could and would testify competently to the facts stated herein.

2. I make this declaration in support of the Debtor’s Motion for Order Authorizing
Refund of Certain Project Deposits.

3. PG&E performs construction work for its customers that is generally related to
the overall provision of gas and electric service (in addition to line extension construction
work). For example, PG&E may relocate or rearrange PG&E-owned facilities, such as poles
or electric or gas lines, for the convenience of the customer, convert overhead facilities to
underground, perform maintenance or construction work on customer-owned facilities if a
private contractor is not available, or connect facilities such as streetlights. Because of its
rexpertise and specialized equipment, PG&E is often the first, if not the only, choice for tilis
work.

4. Usually this work requires advance engineering, and PG&E will collect an
advance or deposit for the engineering work, on the understanding that the deposit will be
returned to the customer at the completion of the engineering work, or credited against any
project-related construction work the applicant asks PG&E to do. The advance is also called
a “project deposit.” The typical advance or project deposit is $5,000 or less.

5. PG&E currently holds approximately 3700 outstanding pre-petition project
deposits, totaling approximately $5 million. PG&E estimates that, of that number, 2,880 of
the project deposits are for completed projects which are due to be returned to the customer.
These project deposits aggregate approximately $3.7 million. The average amount owed
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with respect to these project deposits is approximately $1,300.
I declare under penalty of perjury under the laws of the United States of America that

the foregoing is true and correct. Executed this 2 2day of August, 2002, at San Francisco,

R

— DAVID W. PHILLIPS

California.
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