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UNITED STATES GOVa.¥XNMENT T~ )
Memorandum -
T0 . L. R. Rogers, Aesistant Director for DATE:

o ’ Nuclear Materials Safety ATE:  war 6 1981

pivision of Licensing and Regulation
Donald E. Warner, Acting Assistant .
Director for Materials g (W
Division of Compliance
SYLVARIA-CORNING NUCLEAR CORPORATION, HICKSVILLE, LONG
ISIAND, NEW YORK; LICENSE NO. C-3700 - TYPE B INCIDENRT

Ho-GF—

FROM

SUBJECT:
_CO:RGC

Attached hereto is a memorandum dated January 17, 1961,
from the XY Compliance Division, together with a report
of an investigation and Exhibits A through E conducted
on December 22, 1960, in connection with subject incident.

Based on the information set forth in the attachments
this office concurs with the findings of NY and suggests
that the licensee be cited for the item of noncompliance
noted during the investigation. :

No further action will be taken on this matter.

Attachment:

Copy trans memo fm R. W. Kirkmen
to D. Warner 4td 1/17/61 w/inv rpt
atd 12/22/60 w/Exhibits A thru E

Information in this record was de'ead \
in accordance with the Freedom o [nformation b

Act, exemptions 42 ‘ «
2001-15 1 .
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Cage '_*'Pn -
Donald E. Warner, Act. Asst. Dir. JAIo T w20
for Materials, Division of Compliance, HQ

Robert W. Kirkman, Director
Caompliance Division, NYOO

TRANSMITTAL OF TYPE “B" INVESTIGATION REPORT ~
SYLVANIA-CORNING NUCLEAR CORPORATION

‘Transmitted herewith is the investigation report

of a type "B" incident at:

SYLVANIA-CORNING NUCLEAR CORPORATION
Cantiague Road
Hicksville, Long Island, K.Y.

License No. C-3700

NHo items of noncampliance contributed to the
incident.

The following item of noncompliance was noted
during the investigation:
20.202 "Personnel itor "

(a) (1) - in that a machinist, was
not supplied with personnel monitoring
equipment when he entered and worked for
thirteen days between 9/31/60 and 10/23/60
in the PRDC Control Area, a restricted area,
where he was likely to receive a radiation
exposure in excess of 100 mrem during seven
consecutive days. (See items 3 and 5 of
report details.)

s



D. E. Warnex - 2 - '1_‘*;_..' L

-The item of noncompliance was discussed with Mr. Boyd
Metz, Plant Manager, who in the inspector's presence
instructed the Safety Engineer, Henry Grieb, to make
certain that all persons entering the PRDC Control Area
are provided with film badges. Mr, Metz expressed his
williggness to comply with the regulations.

It is out opinion that the excessive exposures noted on
the film badgeg were to the badges and not to the indi-

vidual, ¥ I} because of the following:

(1) Other workmen performing similar fuel rod
straightening operations immediately along-
sidehduring,the same time period received
exposures hno greater than 155 mrem/week.

(2) Film badges supplied by HASL and exposed for
4-1/6 hours to the same number of fuel rods
placed in the same location as described by

: showed no exposure when developed by
HASL.

(3) Direct radiation surveys were performed by the
inspector undexr the worst conditions of operation
as described by The maximum radiation
measured under these conditions was 10 mr/hr beta
at 15" from the table, which was the position
occupied by ¥ | chest when performing fuel
rod straightening.

(4) Although [l and nis

Martin both stated that
on his coverall, th

e
may be explained ifﬁ!hal placed the film
badges on the fuel ds ifidide the tote box.

diate supervisor
wore his badge

cegssive film badge exposures

(b
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1)
(6}

Natural uranium has a surface dose rate of 239
mrem/hr beta according to AECD-2753. If H
had placed his film badges on densely packed -
uranium, the film badges would have indicated-

an exposure of 20.3 rads beta, However, the G
fuel rods inside the tote box are not densely Z%
“packed and placing £ilm badges inside could

'~ produce exposures compatible to that which
- . appeared Or“badges. 11.4 rads beta.

No further action is contemplated by this office with
regard to this incident. We recommend that a letter
be sent to the licensee advising him of the item of
noncompliance and requiring corrective action to the
satisfaction of the Commission.

Enclosure:
4 cys of Rpt.
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Licensee: SYLVANIA-CORNING NUCLEAR CORP. Date of Investigation:
Hicksville, New York
December 22, 1960

License No.: C-3700 | Type of Invéstigation:
Type "B" Incident
, |
Expiration Date: April 30, 1962 Applicable 10 CFR Part 20 - 40"
FINDINGS

During the period 10/24/60 to_11/14/60 two successive
biweekly film badges worn byM"&"Sylcor
machinist, temporarily assigned to a control restricted U
area to straighten depleted 95% uranium-molybdenum

fuel rods showed exposures of 5.7 rad beta.

Several other employees working alongside and
performing identical fuel rod straightening opefations,
did not receive exposures in excess of 155 mrem/week

beta.

Independent radiation measurements made by the inspector

of operations under the worst possible conditions
revealed a radiation level of 10 mr/hr beta. This Q)&J
radiation level during [l total time that he per-

formed fuel rod straightening would have resulted in
a maximun radiation exposure of 850 mrems beta.

Film badges supplied by HASL when exposed for 4-1/6
~hours in the same position that, occupied during
actual operations showed no e res.

It is concluded that the‘exposure occurred to the
badges and not to the individual.

No items of noncompliance contributed to the incident.



The following item of noncompliance was noted during
the investigation:

20.202 “"Personnel monitoring"” .
(a) (1) - in that a machinist, was not~
-~ supplied with personnél monitoring equipment ) L
when he entered and worked for thirteen days
between 9/31/60 and 10/23/60 in the PRDC Control j
Area, a restricted area, where he was likely ’
to receive a radiation exposure in excess of
100 mrem during seven consecutive days. (See
items 3 and 5 of report details.) ‘

Inspector

Approved by: Robert W. Kirkman

January 12, 1961
Date Report Prepared

Distribution:
4 cys - Div of Cmp, HQ
2 cys - NYOO




1.

SYLVANIA-CORNING NUCLEAR CORPORATION
Hicksville, Long Island, New York

Date of Investigation: December 20, 1960

Persons Accompanying Inspector:
Mr. Joﬁh Mieli, Senior Radio-Physicist, Division of

Industrial Bygiene, Department of
Labor, New York State

Persons Contacted:

Dr. Banjamin Schloss, Ph.D.,‘President, Nucleonic Corporation
of America
Mr. William Herman, Physicist, Nucleonic Corporation of America
Mr. Henry E. Grieb, Bafety Engineer, Sylvania~Corning Nuclear
Corporation
r. Charles Bienholz, Foreman, PRDC, Control Area )
M Machinist %}k
Mr. George MartiIn, Leadman, PRDC, Control Area
Dr. William N. Young, Medical Director
Mr. Boyd Metz, Production Manager

DETAILS

Notifications

on December 8, 1960, a telephone call was received by NMr. J.
Roeder of this office from Henry Grieb, Safety Engeneer, sylcor.,
advising that they had received a film badge report from
Nucleonic Corporation of rica, 196 Degraw Street, Brooklyn,
New York, &at%‘: machinist, had received an :
exposure of 250 mrem g d 5.77 rad beta during a period

of fram 11/7/60 to 11/19/60. Grieb also stated that he

received the film badge report on 12/8/60, which showed that Qﬁ}D
, ad received 400 mrem x~ray exposure. Grieb stated

hat immediately telephoned Nucleonic Corporation and

spoke to Mr. George Herman, a Physicist, stating thatw
could not be exposed to x-ray at Sylcor. Hexman immediatel

read the badge and corrected the reading from 400 mrem x-ray
exposure to 5.77 rad beta exposure. See Exhibit "A" showing )
the original and corrected film badge readings.




on 12/8/60 & confirming telegram was received at this office
which stated that investigation details would follow. (See
Exhibit "B"). On 1/9/61 a detailed report of the incident
from H. Grieb, Safety Enginmsexr, dated 1/3/61 was received
at this office and is included as Exhibit "E”".

License Status

License C-3700 is current with an expiration date of April 30,
1962 and extends to both Sylcor plants at Hicksville, New .
York and at Bayside, New York. The license permits the use
of source material for research and development on fuel
elenment manufacture and reprocessing. An initial inspection
was conducted on 10/28/58 by R. 8. Cleveland of this office
but only operations at Bayside, New York were inspected. A
reinspection was conducted on 2/17/60 by Mx. P. Klevin of
this office and operations at Hicksville were reviewed and
items of noncompliance were noted: 20.401l(c) failure to
maintain records of washings released to the sanitary sewerage
system and of effluents to the air in the proper units; and

20.203(f) (1) failure to label containers. It was noted durin
this inspection that during the week of 11/2/5M~:, .
spectin

had received an exposure of 950 mrep beta while
depleted uranium pins. This exposure occurred to only the
head, chest and arms, and did not constitute an overexposure.

-

INVESTIGATION DETAILS

Hen E. Grieb, Safety Engineer and RS

Grieb.gtated that until today he had believed that@~
a nachinist, had worked in the Power Researc
Deve ent Corporation (PRDC) Control Arxea for a period of
three weeks from 10/24/60 to 11/14/60. How in the
inspector's presence it was learned from time card
records that*had been in the contrdl are& on 9/31/60
for 7.7 hours, on 4/60 for 6 hours, on 9/16/60 for 2.7
hours, on 9/29/60 for 7.7 hours stripping depleted uranium-
molybdenum fuel rods with alcohol, on 7/30/60 for 7.7 hours
stripping fuel rods, on 10/7/60 for 5.7 hours tooling, on
10/10/60 for 7.7 hours bagging fuel rods into polyethylene
bags, on 10/11/60 for 1.5 hours bagging, on 10/17/60 for one
hour bagging, on 10/18/60 for one hour bagging, on 10/23/60
5.7 hours bagging, on 10/20/60 for 7.7 hours cutting off fuel
rods into 12" lengths, on 10/21/60 for 7.7 hours cutting off.
on all the above dates Grieb stated that was not issued
a film badge. All the above operations were carried on in
the PRDC Control Area, a restricted area, The Control Area
is a caged-off restricted room which is entered through a
dressing room, Posted printed restrictions stated that
rubberas, glovea, protective clothing, protective eye glasses,
and film badges must be worn. Grieb atated that the average

WW

W



weekly exposure for psrsonnel in the contxol area is about
100 mrem beta. Within the control area room, 40' x 60°', is
located an annealing furnace, swaging machines, centerless
grinders, cut off wheel lathes and a degreaser.

Grieb stated tha fssued a Nucleonic Corpopaticm
£1lm badge on 10/24/60, Covering the two week period of
10/24/60 to 11/6/60 and then issued & new badge covering the (/

. two wesek period of 11/1/60 to 11/19/60. Grieb stated that

not worked in the control area since 11/14/60.
Dur the period of 10/24/60 to 11/14/60 time records show
that worked a total of 85 hours in atraightening
depl 1 rods 12" long and 3/8° diameter. Gried stated
that the fuel rods were 95% uraniunm metal alloyed with 5%
molybdenjum with trace amounts of Ur-234, U-235 and U~233.

Gried stated that he received the film badge exposure report

riod 10/24/60 to 11/6/60 on 11/11/60 and noted that
received a 160 mrem x-ray exposure, but aid

not pay &ny attentiocm to this reading until December 8, 1960

when he received the film badge report for the period of

< to 11/19/60 showing a 400 mrem x-ray exposure for

L] on December 8, 1960, Grieb stated that he called b

Dr. B. Schloss, President of Huclecnic Corporation of America H

and told him and Joan a, in charge of film badge records

for Mucleonic, tha could not possibly be exposed to

x-ray during this pe ~Herman reread the badge for the - - 4

period of 11/7/60 to 11/19/60 revising exposure to | .

5.7.xad beta, but neglected to reread £1 e for the

period of 10/24/60 to 11/6/60, which also showed Bn x-ray

exposure. Gried stated that he spoke to Herman about the

previous film badge on 12/9/60 when Herman delivered the

revised f£ilm record to Griedb. Gried stated that Herman told

him that he would reread the film badge of 10/24/60 to 11/6/60.

This £ was not reread until the inspector, im looking
over Es| £5lm Qg:d:xpomrqc for the period 10/24/60
to 1176/60, noted a. film badge expssure of 160 mrem Xx-ray.

Gried in the inspector's presence telephomed Dr. Schloss of
Mucleonic, who rexead the film badge for the period of 10/24/60.
to 11/6/60 and stated to both Grieb and the inspector via

telephone that e also showed another exposure of 7 :

5.7 xad beta to for the period of 10/24/60 to 11/6/60 l.ﬂ
This exposure had not been reported to the Commission and

Grieb stated that he should have been alert to note L(/{/
previous exposures when he received Hucleonic's re on

11/11/60. On 12/23/60 a letter was received from Mucleomic
Corporation of America dated 12/22/60 which explains method

of film interpretation and the correct exposures fo
The developed film badges were also enclosed. The letter i

included as Exhibit “D".



fuel rods and believes that
an overexposure to an individual.

{8 based upon the following:

{a) WWIB seated at a table straightening 12"

(o)

wwould remove one rod from the tote box
on the left, straighten the rod, and sﬁi it
£fi

long 3/8" diameter rods between two V groove

chucks and a press. Only one fuel yod could be

straightened at a time an production

s approximately 250 rods during a 7.7 hour day.
on his left a tote box approximately

8 e 8" high and 18" long with a cover, and

in an empty tote box on his right.
position at the table was such that e
badge attached to the coverall was 18" from the

straightening jig, and Grieb stated that when he

monitored the operation, he could not get a2

radiation level greater than 2 nx a/hr at the
£ilm badge. Furthermoxe, only chest,

g sitting all

arms and head were exposed as he wa
the time.

el o]

also did
At &longside
oy t

A Production Hand, N )

straightening occas onally B8
' during this period. | e

records and exposure records ghow tha

worked alongsid ssisting him in

straightening fuel rods during the of
11/7/60 to 11/14/60. Recoxrds ofl
working time e aforementioned period

indicated tha B worked a total of 7.5
hours per day $or

e 5 day period. WJ
£41m badge for the period 11/7/60 to 11/19/60
shows only an exposure of 155 mrem beta.

Grieb stated that he believed that/iililiflinaa
put his film badge into the tote box which had
approximately 200 rods in it at all times and

which has a surface radiation leve 240 mrem
per hour beta. Grieb stated tha 8 a

top machinist, who complained to his union delegate

when put into the control area to perform

straightening operations which normally wexre per-

form ower paid employees. Grieb stated
that /il hwas placed in the control area
because © ack of work in the machine tool
operations.

Grieb stated t‘natﬂhas been removed from all
work within any controlled or restricted area

effective 12/8/60.

badge exposure and not
Grieb stated his opinion

Wb

Grieb stated that he revieweWoperation insstraightening
8 was

W(/

A

| ((/{“L'

4
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4. George Martin, Leadman in Control Arxea
George Martin stated that he wasm immediate supervisor
in the control area during the straiqhteninq'operatisﬁ. Martin
-~ stated that although they were suppdsed to keep the tote boxes (J
covered and remove only ocne fuel rod at a time, the cover of
the tote box was continucusly off because the design of the
tote box was impractical and it was difficult to insert a
gloved hand through the end slot and remove one xrod. There-
fore, the cover of the tote box was left off and 314

have 20 or 30 rods lying on the table front of him., Martin
stated that he observewd that ad his film {
badge attached to the outside abel of his co¥erall.

5 . i Machinist

mtated that he had worked in the control area on many
cas s prior to 10/24/60 when he was first issued a £1ilm

badge. He stated that he would be called in to work on machinery
and occasionally for a day or two help out with the stripping
and bagging operations. stated that at the end of
October he was put in the control area steady_to strxaighten

fuel rods. i/ stated that rked along-

gide him two days (total work tlme 15 hours) perfo the

same operations. migorked one day and b
d:orked one week alongside him. he personnel monitoring (()'k

records for the two day period worked alongside

show 20 mx a on the film badge of 10/24/60 to
11/6/60. shows 80 mrem beta exposure for this
period, uf he was doing other work within the control area,

as well, whereas e bnly worked two days in the
control area alongside i

"

mtaw& that he never had the film badge off the coverall
e s wearing and at the end of each day turned in his film

badge to the security guard at the gate and picked up his
£ilm badge each morning. This was verified . tion of
the security guard records which show thatﬂlf‘:m
badge was never missing and was turned in each night and re-
issued each morning.

mghmﬂed the inspector the exact position he occupied Ll
r the fuél rod straightening operations and two film :
badges_supplied by HASL were placed at the exact location w
wherw indicated he was sitting. A cardboard carton

was placed on a chair and the film badges were pinned to the

box 16" away from the straightening jig. An open tote box

containing 20 fuel rods and 20 scattered fuel rods were placed

on the table. The badges were exposed 4 hours and 10 minutes

and developed by HASL, who reported no badge exposure.




5.

6.

Dr., William Young, Medical Director

Dr. Young stated that on 12/8/60, he ha ubmit a urine
sample which he sent to Controls for Radiation, Cambridge,
Massachusetts for bioassay for uranium. The bioassay for f/(/
A howed a concentration of uranjum in uxine of 4.6
micrograms per liter. A repeat urine taken 12/28/60 was
analyzed by HASL and showed a urine concentration of 2.0

' ug/, uranium., Dr. Young also took blood samples on 12/8/60

and made a differential count and stated that no blood
abnormalities were noted. .
’ ‘{

personnel Monitoring

wid not have any film badge ox personnél monitoring
evi prior to 10/24/60, and did not work in the control

area after 11/14/60, therefore, his thirteen week reported N
exposure consisted of two successive reported 5.7 rads beta U
for a total of 1l.4 rads beta.

Direct Radiation Surve

A direct radiation survey was performed by the inspector
accompanied by Grieb in the PRDC Control Ared, in the
vicinity wher”lad worked, using a #1680 Juno survey
meter, calibrated 1 3/60. The following are radiation
nmeasurements:

{a) Wi occupying a seat and performing &
simulated rod straightening operation with the
numbexr of fuel rods and location pointed cut by
?s typical of his operation. An open tote (s
% containing 200 fuel rods (1/2 filled]l was on
a table immediately to the left o and 20
fuel rods were strewn on the table rort of
The radiation reading was taken at
chest which was 15" from the surface
) e table and found to be - 10 nr/hr beta.

(b) At the surface of the tote box containing 200
fuel rods 6" from the surface of the fuel rods -
34 mr/hr beta.
No reading could be obtained at the surface of
the fuel rods because the dimensions of the tote
box were toc small to allow the insertion of 2
survey instrument.

PR T SFRVN

{c) At the surface of the fuel rod straightening
jig with one fuel recd in the jig - 2 mr/hr beta.
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-7 -
¥Film Badge Evaluation \p
The two Nucleonic film badges whic wore between - b"

10/24/60 and 11/14/60 were Bubmitted to L for evaluation.

HASI stated that the films showed no evidence of heat damages,

and that both film badges appear to have been uniformly ‘,,f””\
exposed to 5.7 rads beta radiation. The film badge is T
described as a #544 Dupont double emulsion in a plastic B :
packet., Both Nucleonic and HASL made their evaluations £rom
the insensitive films because the sensitive films wexre too
blackened for evaluation.

Corrective Action

The following item noted during the investigation was discussed
with Mr. Boyd Metz, Plant Manager:

20,202 “Personnel itoring"
(a) (1) - in tha%ns not issued a film badge &}[é

prior to 1 4/60 when he had in fact worked
in the control area on thirteen different
days between 9/31/60 and 11/23/60.

Mr, Metz stated that immediate steps will be” taken to have
badges issued to all persons who enter the control area.
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L EOMIC CORPORATION OF AMERICA

AV, STREET +» BROOKLYN 31. N. Y. » MAIN 4-7370

o EMDV d

Dezenber 22, 1260

CABLE. NUCL T AM

-, ., Freteln

o . Tamnilance Mv,
27¢ Yydson Street

t.ow York 14, New York

Ref: Sylco;'s Exposure Report

e

ea= Ur. Epstein?
1 ¥

In regard to tre exnposures recelved by
Aurina the weeks? -

O.W, Densities

o 3 S
« ~her 28th to November #th ? .54 T80
" sverber 7th to November Zist 3.50 +1E0%

“np mersitive film of tne 544 racket indicates a
~atira®ion at dens!tiies of annroximately 3.0 making the
valiiity of an interpretation from this film questionable.
srre-tei exposure report has been fnterpreted from the
fnsensitive film (C.W.#). .

£ density of o160 C.W. reading on the Insensitive
(1in anainst & Reta CZalibration Curve indicates an ex=
DS Ll J Rad . Thls reading is the corrected reading %%{
boL~ weeks are the same,

ncloscd you will find

If11m, as requested
Ly JUUO : ‘

“ ;--ﬁ Rcspectfully yours, ‘f.—tﬁ,é
NUCLE:ONXC CORP. or AMERICA

. %? RSN
e e

o - *
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Mr, K. Epsteim 0 i ek il ri" ST
United States Atomie lnorgy cg..i..ion  %fx“ .
Compliance Division N _ s g g
376 Rudson Street ~»Q+§§>n»j,h-¢/
New York, M, Y.  Uovd RSk R

l . S e
Dear Nr. Eqsteing

Attached is & €OpY G
on the filw' badge exposure o

Please advise me 1if thcrn is ln; turthcr 1nror-
mation required.

Very truly yours,

¢ . A

o . Henry E. Gried |
A : Chief Safety Engineer
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_p.c.-m :a. 1960 (nuc. 2/22/60)

cor D. B, Mets’ t
>} : M

i ’J. -

on Deoesher Bth, I received a film badge seport frem .

Nucleonie eorponuon ot huriu for moni ~

[\ lhmnofml. ca.uodu in the middle otthtu‘ur-
. epender Oth, o0 tell me that the :-::i‘oxpmn
L fbadge was & Eisinterpretation ¥y
: iterpretation, acsording to ¥, Bernan, was

2somnp—mz.umnu. !ubdhhum-..' N

‘ on in msaqg.x-umuu

1t was netessary for eur records. ‘o

95, ané that be would stop by €0 8e0 RS, . ...

vould do 1t. He also indicated that he
be at our Riekasville site the neat éay, ;.'Imuﬁum
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YILX BADGE EXPOSURE

this of eourse does POt WeAn mtm'
: badge &t all times when - in

oo 10(@#&“0‘ that he wers rubber shoe aoicn.
e oratory eoet and rubber gloves when he bandled
L the FRDC -w-_:u. Es 3190 wore glasses. - ..

o

true. The bedges
long encugh in Any &red to »e

high redistion jevels. It would be rather strangs te
have aceidentelly so identical quan-
tities of bets radistien, s & Maghinist, end

he was deing wsed on ext ys produs
He bad imdicated Rhis dissatisfaction with this arrancensnt .

e

et uannltumotmucn. mtonmwmum

R o LR .- M =

1. The rvisor of the Gontrel Area, as well &8

. ether rvisors in Cosmeriesl, mist again be
: are not to asaign
%2 work on the mel ng eperstions or on :
PRDC operstioms in the Control Ares, unless the
indivioual has & fila badge. This spplies sven
to s ens éay assigrmeat, Tiis has been called
te the attentien of supervisers on murdroes

L

tion operations.
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sceasions in the past,

8. A1} Supervisers of persons who wear fils bedges
mst patek these persons very elossly to be eor-
tain that their film badge 18 worn pnzgly at
all times. Any instance of misuse of film
badge pust be reported immedistely to as. . -

3. 1 believe thet it is unwise $0 | a kigher

7 skilled parson to temporury mgnial ity an pre-
Guction operatiors. Ye sre in the unfortunate
position of deing at the marcy of en individual
ubo is dissstisfied with the , 8nd he earn
Geliverately expoas the film &nich will

remilt in hia beirg removed from s wnanted
g:; Most people meem t0 vealise that if s
from

and troudle that 1t ereatow. DNerhaps if this
was pointed out to thew, these s that xight

be inslined to pull s satunt é de dlsocursged. (o
I an not saying thai tpot this setien, (()'P

N, WA, our £ilm badge supplier, has been giving us
v data, This is daded
W&eatmctmtwmm““miu. ) §

type of sxposure to urcct from 8yleor. That
18, uhether they were

rediatien. THis is met trus, We have, On
oocsssiens, filled eut t“ho fCA forms indieating

3. Cars and other persounel in WCA, In faet
Teiless has visites sur fagilities st Ricksville

on Muatrous 0ecasions te ¢iseuss tha film badpes
and their use. Kany of the NCA reporsts are not
oompleted sorrettly. That is, they 40 not enter
the monitering period for the badges on the forms,
nor 60 they fill in cerrestly the sections requir-
ing the dste the daixes were received by thenm,

the date of ésvel t by thes, the date tiat

the report wxas wmalled to lcoy, or the name of
the pirson that eoupliled report or prepared

1t, 1In aédition to this, we have been experiencing
s 1ot of diffieulties in reseiving film bedges 1n




HEG:qw Henry E. Qriql‘:

time for the required monitoring pexiod. For

" example, the NCA people said that they had mailed

us badges on December 13th or l4th, to be used
on December 19th. On the afternoon of Friday,:
December 16th, D. White contacted NCA to inform

-them that we had not received the badges to be*

used on the 19th. NCA people indicated that
they could not understand this, because they
mailed them on the 13th and 1l4th, but that they
would look into the matter. On December 17th,
at 3:30 PM a Special Delivery package containing
the badges was delivered to the Guardhouse. The
postmark stamped by the Brooklyn Post Office,
where the package was mailed, indicated that they
were mailed on the afternoon of Friday, the 16th.
I contacted J. Cara of NCA about this, and she
indicated that as far as she knew, the badges
were sent on the 13th or l4th, and didn't know
anything about the badges being mailed on the
16th as Special Delivery.

The above difficulties that we have been experiencing with
NCA, have been discussed with NCA representatives and they
have indicated that they will take immediate action to
prevent any recurrences. _

<



