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Message---

Dear Mr. Jankovich & Mr. Bhachu, 

Pursuant to my phone conversation on Friday with Mr. Bhachu regarding 

ISO 9000, I would like explain the intentions of Met One Instruments in this 

regard. At this time Met One Instruments is not ISO 9000 qualified.  

However, it is the intention of Met One Instruments to become ISO 9000 

qualified in the near future. Furthermore, when Met One Instruments 

becomes ISO 900 qualified, it is our intention to keep our ISO 9000 

certificate current. I hope this answers the question you had concerning ISO 

9000.  

There is something I would like to share with you. As you know, this 

country is in a recession and a lot of small companies like this one are 

struggling. Our company has invested a couple of man-years into the 

development of the E-BAM and our success as a company hinges on this 

new product more than any other product. I am sure that you are aware that 

we cannot sell this new product until your office approves our application.  

We are hurting, and the company has had our first layoff since the company 

began. I was affected by the layoff. Fortunately I was asked to finish up a 

couple of things before I leave, including this application. I am only working 

half-days until the work runs out. We have back orders for E-BAMs and
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cannot ship them. I feel that I am not getting proper help and support from 

your office toward completing the application. For example; during our 

conference phone conversation, I was told that in Appendix I, Part E of our 

Radiation Safety Program, a CFR 20.205 was not current. I asked "what is 

the current CFR so I can get a copy and change our Program". I was told, 
"we can't tell you that". I had to spend a couple of hours looking and then 

found someone with the NRC in Region IV that could help me. That person 

in Region IV got back to me with a copy of the 22.1906 update. It seems that 

both my time and the NRCs time was wasted, considering that you could 

have prevented it. This is just one recent example. Way back when I first 

contacted you I asked "how long will the process take". I was told "six 

months and not a day sooner". A similar application for one of our other 

products, the BAM- 1020, was done in just three months. The E-BAM and 

BAM-1020 are almost exactly the same. The present E-BAM application 

already contains a lot more information than the BAM-1020 application had.  

I am sorry if I seem disillusioned about this. Yes, I want to do it right, and 

the safety issue takes precedence. Please help us to finish the application and 

hopefully help get some people jobs back.  

Respectfully,

040o2


