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Response to #1,

All material is received at licensed address at this time. We have been in

compliance for over a year. Any proposed changes will proceed through proper

channels to completion before implementation. Regarding the delivery issue a
choice between a professional or a nonprofesswnal delivery method was made.
Health and safety issues were the main objective, no doses were lost, stolen,
and no persons were exposed as a result of my actions.

Response to #2

The mobile van is no longer in use. Compliance was achieved over a year ago.
The doses were dropped in a securely locked area. The public safety risk was
minimal. This was not a prescribed practice it was exceedingly infrequent. As
noted above the van is no longer in use. The van is unavailable for receipt.
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Response to # 3

Providing the best possible medical care for patients has been and continues to
be a prime goal of my company. In addition, health and safety procedures have
been followed with regard to patient care and for individuals and the
environment. Compliance was achieved more than twelve months ago and all
license conditions have been properly maintained since that time. It has not
been the practice of disseminating incomplete and inaccurate information. Some
of the discrepancies are due to responding to questions without all of the
specifics at hand and the inaccurate expectations of policy changes. When these
policy changes did not occur this was when the mistake was made. Obviously
this has been and still is something that | must deal with and will be sure to
refrain from in the future. The N.R.C.’s primary responsibility is to insure that
workers and the public are protected and that | as a license holder am an
extension of that policy. | feel | must provide accurate and complete information
in order to achieve the trust that a license implies. As noted previously we have
been in compliance for more that twelve months. And intend to regain the trust of
the N.R.C. again

If you have any further questions please call 314 8492667 or 314 954 1582.

Sincerely,




