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ROSTER NOTIFICATION METHODS 

1.0 PURPOSE 

The purpose of this procedure is to delineate the expected responses of 
Emergency Response Organization (ERO) members to Roster notifications 
(both test and emergency).  

2.0 RESPONSIBILITIES 

2.1 ERO personnel with pagers are responsible for adhering to the 
pager handling instructions of this procedure.  

2.2 The Emergency Planning (EP) group is responsible for maintaining 
current Rosters with qualified personnel and accurate telephone 
numbers.  

3.0 REFERENCES 

3.1 Emergency Plan, Volume II, Appendix "A", Rosters I and II 

4.0 PROCEDURE 

4.1 Pager Handling Instructions 

A. Pagers are the primary means of notification to the ERO.  

NOTE 

All ERO Members are required to have their pagers in their possession and in the 
ON position at all times.  

B. The "LO CELL" indication on a pager may not be actuated 
until after the pager battery has depleted below its useful 
level. For this reason, it is recommended that batteries be 
changed every two weeks. It is an expectation that 
batteries be changed every payday.  

C. To page an individual pager, perform the following using a 
touch tone phone: 

1. If onsite: 

a. DIAL PAGE (7243) and listen to the instructions.  

b. DIAL the pager number to be beeped.  

c. LISTEN to the beeps.

Page 1 of 5IP-1076
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d. ENTER the number you wish the party to call 

followed by the # key.  

e. HANG UP.  

2. If offsite (or back-up method to onsite): 

a. DIAL 800-436-2732 and then follow the directions 
above.  

D. Labels containing the above instructions are available from 
the EP group.  

E. ERO personnel shall promptly report pager problems to the EP 
group.  

F. Attachment 5.1, "Pager Operation Instructions" provides an 
example of information on pager operation.  

4.2 Roster Notifications 

A. Pagers are activated for Roster I at a Notification of 
Unusual Event (NUE) and for Roster I and II at an Alert, 
Site Area Emergency or General Emergency. The Offsite 
Monitoring Teams and HP Team Leaders are also activated for 
Con Ed's Alert, Site Area or General Emergencies.  

B. Pagers are activated with one of four messages displayed on 
the liquid crystal display: 

NOTE 

Unless directed otherwise, respond accordingly to the actions below.

1. 1ii This is a pager test message. RESPOND as 
specified by the EP group.  
(eg: Notify your department designee if your 
pager worked or not or call the voicemail 
number).  

2. 222 This is a "come in" drill notification. Roster 
I & II personnel shall REPORT to their Emergency 
Response Facility (ERF) for the drill.  
Additionally, Roster I personnel shall CALL 736
8067/8068 or 2911.  

3. 333 This is an actual emergency notification for an 
Alert or higher emergency. Roster I & II 
personnel shall REPORT to their ERF.  
Additionally, Roster I personnel shall CALL 736
8067/8068 or 2911.
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4. 444 This is an actual NUE notification sent to 
Roster I personnel only. Roster I personnel 
shall CALL 736-8067/8068 or 2911. Roster I 
personnel are NOT required to report to their 
ERFs at this notification.  

C. During off hours, (which is defined for emergency planning 
purposes as any time other than Monday through Friday 0700
1500), the Community Alert Network (CAN) system is used as a 
supplement to pager notifications.  

D. CAN automatically calls the home phone number of all ERO 
personnel and plays a specific recorded message.

NOTE 

See Attachment 5.2, "CAN Messages" for recorded messages.  

NOTE 

Unless directed otherwise, respond accordingly to the actions below.

1. MESSAGE #1 

2. MESSAGE #2 

3. MESSAGE #3 

4. MESSAGE #4

This is a test message. RESPOND as 
specified by the EP group.  

This is a "come in" drill notification.  
Roster II personnel shall REPORT to their 
ERF for the drill. Roster I personnel 
shall CALL 736-8067/8068 or 2911 and THEN 
REPORT to their ERF.  

This is an actual emergency notification.  
Roster II personnel shall REPORT to their 
ERF. Roster I personnel shall CALL 
736-8067/8068 or 2911 and THEN REPORT to 
their ERF.  

This is an actual NUE Emergency 
notification to Roster I personnel only.

Page 3 of 5
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Roster I personnel shall CALL 736
8067/8068 or 2911. Roster I personnel are 
not required to report to their ERF.  

E. Roster notifications for an actual emergency are performed 
in accordance with IP-2500, "Security Emergency Activation 
Responsibilities".  

4.3 ERO Team Member Expectations 

A. For many ERO functions, personnel designated to perform 
specific functions have also been assigned to Teams.  

B. Where applicable, Team assignments are listed on Roster II 
in Volume II of the Emergency Plan.  

C. The on-call periods for each team start and stop at 0700 
each Monday.  

D. Team schedules are provided to Team members and may be 
obtained by contacting the EP group.  

E. ERO Team members are expected to comply with the following 
rules: 

1 During on-call period, wear pager and have in "ON" 
position at all times, 

2. During on-call period, be fit for duty and available 
to report to ERF's within 60 minutes of a 
notification, 

3. During on-call period, be accessible via pager.  

4. If unavailable via pager during on-call period, 
arrange for a qualified alternate from Roster II to 
act as a substitute for the unavailable period.  

5. Prior to taking any actions which may inhibit meeting 
Team oblications, (e.g., resignation, transfer, etc.), 
contact the EP group.  

6. If during the on-call period an unexpected event 
occurs that precludes responding to an emergency 
(e.g., illness), inform department supervisor of ERO 

Team responsibilities and of the inability to fulfill 
them. If the on-call individual cannot make 
arrangements for a qualified Roster II substitute, the 
EP group will make these arrangements for him/her.  

F. There is no requirement to contact the EP group when 
arrangements have been made for an alternate to take a Team
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member's duty.  

5.0 ATTACHMENTS 

5.1 Pager Operation Instructions 

5.2 CAN Messages 

END OF TEXT
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ATTACHMENT 5.1 
EXAMPLE 

PAGER OPERATION INSTRUCTIONS

-CI3T= 0" Ma-Ut
-v.-.DU

Congratutationsi You are now using me 
Motorola BRAVO PLUS"' Numeric Dis
pi•y Pager. This comoact pager nas been 
designed wrih simple-lo-use operating 
buttons, rugged housing, and an easy-to
read display.  
The BRAVO PLUS rfts easily in your 
pocket or curse. or can be worn on your 
bell.  
BRAVO PLUS offers a number of user
friendly leatures. We encourage you to 
read this instruction manual caretully to 
obtain me full benefits of BRAVO PLUS.  

13ATTERY INFORMATION 
The BRAVO PLUS is designed to operate 
with a single AA-stze alkaline battery 
(NLN8278A or NLN3632A). AA-size alka
line batnenes from otner manufacturers 
may give comoaraole performance. out 
have not been tested by Motorola.  

WARNING 
Do not disoose at battenes in tire - mey 
may exoloae.  

(Refer to Figure I) 

a. Locate the nboed Iocx on Me bottom ot 
the pager. Slide me lack toward the 
bacK cover 

o. With Me thump oressed on the recess 
ot me battery door. slioe me door in me 
odrection of the arrow until it pops up 
trom me mousing.  

c. Align ne battery so that the polarity 
markings I- and -I match me markings 
on me oacx cover. insert tme battery.  

0. Align me semiarcte on me battery door 
with me semicircle on me botom 01 me 
pager near me word *LOCK'. Press 
down an the end ot me door nearest 
me battery. and slide me battery ooar 
to its complelely closed position.  

e. Alter me cover is closed. shloe me tIock 
toward me tront 

NOTE 
When reolacing the battery. all mes
sages and the time-cf-day are lost. The 
tIime-ol-day will need to be reset.

Alert

BRAVO PLUS ,•r'nt View

* C- -. - 5i

4io

• .igur e I.  

Low-Battery Indicalor. When me battery 
nearst me end of its life. the standby 
screen is replaced witm -O CELL:. The 
battery must be replaced within a few 
days to avoid interruopon in pager coera

lion.  

Law-8ater1In'=3ator

Reid Button cm) - Used to read 
messages and to activate oager tunc
tions. Also used to Scroll tmrougn the 
hours and minutes digats or time set
ting.  

Menu Button I - I - Used to scroll 
throught me pager menus anc to set 
the time-olt-ay.  

On/Off Switch - This Mree-oaSitlon 
slioeswwitc Is used to turn Me oager 
on and off. acts as a master reset out
ton. ano ac•iviates Me baCKlignt.  

Alert Lamp - Rashes 4o give a visual 
indication when a message Is re
ceived.

SILENT Mode: Stlde me OrvOfn Swimc% in 
an upward direction to me SILENT sym
bol (it). The pager will vibrate (id ecuto
pedf and the lamp wil trash tar 4 

seconds.  

ON Mode: Slide the On/Off Switch in an 

uoward direction .to me ON syrnool (Q).  
The pager will emit an interruoted oeeo 

and me lamp will Iasn tar 4 seconds.  

A full-segrment display will accornany the 

power-up alert.  

The display will men change to the 

standby screen.  

Fuil-Segment Display on Powew UP

Standby Screen in SILENT Mode 

Standby Screen in ON Made

I
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ATTACHMENT 5.1 
EXAMPLE 

PAGER OPERATION INSTRUCTIONS

d . ip . . i ~ .i a e *fE. S I E.'$.. C

0 to set the lime. press the Menu Button 
until 'SET TIME- apoears on the •is
wiay. then cress the Read Button.  

* the nours digit (reoresented ay the 
grey cnaracmer) will begin to blink.  

Set the lime for A.M. or P.M. by press
ing tne Read Burton until A (for A.M.) or 
P (otr P.M.) is shown on the ngnt-nant 
Side of Me digits. (The hours digit wsil 
continue to Olink as you s01oll tnrougn 
A.M.',P.M.) When "A- or -P" is dis
oiayea. cress Me Read Burton until the 
hours digit you wish to set anoears an 
the disotay. men cress Me Menu But
":on.  

* The first digit of me minutes Irecre
sented o the grey cnaracler) will negin 
!a winK. Press ine Read Button until tMe 
first digit at Me minutes you wisn to set 
is aisctayed. Men press the Menu But
ton.  

O Aeoeat Stec 3 for Me second digit ot 
Me minutes.

SEY I :E 
0 

0 8 :"3 frlR 

0 

0 All cornions at the ,tme-cf-cay screen.  
exceat -me =oln (:f. will Stoc O1inKing.  
The time-ot-day is now set and tne 
pager is in Me starndby mode.

I

O When a message is received. Me 
pager gives an audmihe anor visual 

alert (or viorates it ecricDea) for a 
seconds. The numoer at unread mes

sages is displayed on Me screen. Thne 

-aleft will -iutoieloarcaly time out. or you 

can reset the Oager oy oresing any of 

me Duttons.  

To rmad your message, press the 

Read Button.  

* The first screen ot your message will 

be disolayed. To "freeze' your mes

sage. press and maid mne Read Buton 
while viewing it.  

The Continuation symbol ().) inicates 

mere are additional screens.  

The oager will automatically advance to 

the next screen ot me message. or you 

can view it by pressing me Read But

ton.

t~' I Z~.'Cle:. II ~ ~f 1f ~ WtCON

0 - I Unteaa Message inclc3atf 

3 PR3E3r 
o - 3 'Jnread Messages indicator 

r r- :r 
0 - t sr Screen or a Message 

Ut 

o - rimestamo Screen 

0 The screen following your message is 

the timestamo screen. it snows tiMe time 

that the message was received and the 
message slot numoer (the order tnat 

the message was received).  

The timestamrio screen will automatically 

limeout and the oager will return to Me 

standby mode.

To lock a message (protect it •rom being 
overwntten or erasedi. press Me Menu 
Burton wrtle the message or timestamo 

screen is disotayed. A specal lock symnool 

({.I will apnear on Me ucoer. right-and 

corner oa the screen to indicate mat the 
message has been locked. Up to 5 mes

sages can oe locked in memory.  

First Screen of a LoCKeC Message 

second Screen ot a LocteO Message 

Unlocking a Message 

To unlock a message, follow Mte proce

cure used to lock it. The lock symooi wdil 

disaccear trom the message and tme

stamo screen.

The "Er-se All' functon deletes all read.  
unlocked messages trom memory.  

To erase unwanted messages. press Me 
Menu Sutton until *RASE ALL* aoears 
an the display, men press Me Read But
ton. AUi read. unlocked messages will be 
removed from memory. All unread and 
locked messages will oe moved tO me 
timr. memory slots and will carry me new 
message slat number.  

EFSE RLL.  
Erase All Screen 

NOTE 

L You must first read a message before it 
can be erased.  

Tim. at ODyiStandby Screen: The time 
oa day is disolayed wnhle thle pager is on 
and in the standby mode.  

Time Stamp: The time of day mat each 
message was received is disptayed on a 
separate screen tollowing the message.  

Memory Retention: When tme pager is 

turned off. all messages and me time of 
day remain in memory.  

NOTE 
Memory and the time of day are not 
retained when changing the batery.  

Memaory Capacity: The pager can store 

up to 16 messages or a total ot 160 unar
acters. IndividuaI messages can be up to 
20 characters in length.  

Measage ProtJcULoack: Up to five in
diiduAi messages can be kocked in 
mermiOV so mat may will not a" ovurvrct-
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ATTACHMENT 5.1 
EXAMPLE 

PAGER OPERATION INSTRUCTIONS 

I-- . th Iead uto is ---- eu I u "t

Hold Full Indicator:. You can selectively 
protect up to 5 messages by Iocling mem 
in memory. When an attemot to lock more 

than 5 messages is made 'Hold Fulr 5s 
adsotaved lot 21 seconds indicating trat 
this message cannot be orotececd.  

HunLd FULL 
"Haid Full' Indic-3tor 

Automatic Reset: II you do not reset your 

oaper curing an alert. it will automatically 
timeout aiter 8 secnos.  

Chirp in Silent INon-Vibrate Models 

Cnlyt: When mne oager is in me SILENT 

mode. a snort c1ira (Oeep) wilt alert you to 

incoming messages.  

Master Reset: Pressing the OniCit 

Switci twice resets the oager and causes 
the disolay to return to me stancoY 

screen.

Reminder Chlirp: When an unread mes
sage is stored in memory. tle pager wil 
gave a remainder ctiro (snior baeOl every 
twoe minutes. Vibrate models will emit a 
snort vibration in place at me chirp wnen 
in me SILENT mode.  

Unread Message Counter. When un
read messages exist. me standby screen 
is replaced by me unread message in* 
dicator. The unread message indicator 
displays me numoer at pages mat nave 
not been read, and is uwated anytime a 
message is rece•vec (except it message 
duplication o•curs).  

:PRqE 
Unread Message Counter 

NOTE " 
All unread messages must be read 
oetore me counter can be deac'rvated.  
When me disolay returns to me standby 

screen, you will know mhat you have 
read all your messages.

,If the Read Button as p:ressed. and mere, 
are no messages in memory. -NO 

PAGES' will be disolayed

"No Pages - Indicator 

Memory Full Indicator. It 16 messages 

or 160 characters are stored in memory.  
"MEMORY FULL: will oe disolaved in 

place a1 the standby screen. A new mes

sage could cause me Oldest (tirstl unlOOct

ea. read message to be overwr-•ten.  

When some or all of the read messages 

are erased, the disolay will return t0 me 

standby screen.  

,i4liF m r "y Frul Indicatr, 
-,werory Full" lnacrator

Overflow Indicator When the number oi 

unread messages is greater man te 
numoer at avaiaole memory slots (16).  
OVERFLOW' rtolaces me unread mes.  
sage indicator. -OVE-FLOW" inoicates 
tnat me oldest Itirsti unread message has 
been 'ousned out' of memory oy a more 
recent message.  

GUEFL Ud U 
"Overrlow "ndicatOr 

Low Battery Indicator: When ee battery 
nears the end of its life. te time-ol-daY 
screen is reolaced wain "L CELL'. The 

battery must oe reolaced within a lev.  
dSays to avoid internjotion in pager opera
tion.  

SLELLI 
Low--artery indicator

Duplicate Message: Incoming messages 
are compared to messages stored in 
memory. It a new message is identical to 

a message in memory. "OUPLICATe" will 
be shown tor 2 secornds a the beginning 
of ine message. The new timestamo will 
tollow me duolicate message.  

d'UPL IrRYE
Oupaiale Message indicator 

Message Slot Number. At Me end Of 

each message. preceding the timestamo.  
me message slot numoer is displayed to 
indicate me order in which me message 
was received. (Example: 09 10.30A: 

the 09 indicates the ninth message re
ceived.)

Erase All: All read. unlocXed messages 
can be deleted from memory using me 
"Erase Air function.  

Backlighted Display: Press the OivOrt 

Switcn tfr 3acxhigniing in low-igrnt c=ndi
tions.  

Freeze Screen: When reading a mes

sage. you can "reeze" it on the screen Oy 
holding down me Read Button.  

Tone Alerting: The BRAVO PLUS pager 
will respiond as a basic tone-aler model.  
When a tone-only message is received 
"TONE ONLY will replace the standard 
message screen.  

SILENT: When in me SILENT mode. the 

pager will not give an audible alert.
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CAN MESSAGES

CAN MESSAGE #1: 

This is the Indian Point 3 
This is a test.  
This is the Indian Point 3 
This is a test.  
Notify department designee 
was received.  
Notify department designee 
was received.  
This is a test.  
This is message number 1.  
number 1.  
This is a test. This is a 

CAN MESSAGE #2: 

This is the Indian Point 3 
This is a drill.  
This is the Indian Point 3 
This is a drill.

Emergency Notification System.  

Emergency Notification System.  

or Emergency Planning that this test message 

or Emergency Planning that this test message 

This is message number 1. This is message 

test. This is a test.  

Emergency Notification System.  

Emergency Notification System.

Report to your assigned emergency response facility. You are required 
to be fit for duty when responding.  
Report to your assigned Emergency Response Facility. You are required 
to be fit for duty when responding.  
This is a drill.  
This is message number 2. This is message number 2. This is message 
number 2.  
This is a drill. This is a drill. This is a drill.  

CAN MESSAGE #3: 

This is the Indian Point 3 Emergency Notification System.  
This is an emergency.  
This is the Indian Point 3 Emergency Notification System.  
This is an emergency.  
Report to your assigned Emergency Response Facility. You are required 
to be fit for duty when responding.  
Report to your assigned Emergency Response Facility. You are required 
to be fit for duty when responding.  
This is an emergency.  
This is message number 3. This is message number 3. This is message 
number 3.  
This is an Emergency. This is an Emergency. This is an Emergency.  

CAN MESSAGE #4: 

This is the Indian Point 3 Emergency Notification System.  
This is an emergency.  
A Notification of Unusual Event has been declared.  
This is the Indian Point 3 Emergency Notification System.  
This is an emergency.  
A Notification of Unusual Event has been declared.  
Call Indian Point 3 Security at 736-8067/8068 or 2911.  
Call Indian Point 3 Security at 736-8067/8068 or 2911.  
This as an emergency.  
This is message number four. This is message number four. This is 
message number four.  
This is an emergency. This is an emergency. This is an emergency.


