
FREEDOM 

FREEDOM AUTOMOTIVE CORPORATE OFFICE 
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August 16, 2001 

Via Airborne 
U.S. Nuclear Regulatory Commission 
Attn: Document Control Desk 
Washington, D.C. 20555 

Re: NRC Inspection Report No. 999-90012/01-01 and Notice of Violation 

Gentlemen: 

Please consider this our response to your letter dated July 24, 2001.  

On April 30, 2001, we received a telephone call from the City of Virginia Beach stating 
that a nuclear device registered to Freedom Lincoln Mercury had been found at a vacant 
residence in Virginia Beach. Management immediately responded by going to the 
residence address, accompanied by the vendor who had sold us the device (a paint spray 
gun nozzle), and met the Virginia Beach Police. The vendor (Safety Kleen) retrieved the 

device and signed to be responsible for returning it to the manufacturer. The device has 

been returned to the manufacturer and is no longer in the dealership's possession. No 
other nuclear device is in our possession at this time.  

1) The reason for the violation: Our business is not normally involved in the use 
of nuclear devices and we did not, frankly, expect to come into contact with a 
nuclear device. Dealership personnel were not informed at the time of order 
that the device was radioactive or potentially radioactive. At no time during 
our possession of this item did anyone in our body shop, where the device was 
kept, have knowledge of the potential danger it imposed. The device had been 

found to be ineffective in eliminating static electricity in paint and had not 
been in use by dealership personnel since a few weeks after it was received.  
Consequently, we had lost track of it and did not realize that it required 
special attention. At some point during the closing of our body shop location 
in Norfolk and the moving of equipment to our body shop in Chesapeake 
(which move took place in the week preceding April 30, 2001) the device was 
picked up by one of the personnel moving boxes of equipment and left at the D9 
vacant residence. That employee has since been identified and reprimanded.

FREEDOM CHEVROLET 
3412 Western Branch Blvd.  

Chesapeake, VA 23321 
757-483-1999 

FREEDOM FORD HAMPTON 
1020 W. Mercury Blvd.  
Hampton, VA 23666 

757-838-FORD

FREEDOM LINCOLN MERCURY 
1765 S. Military Hwy.  

Chesapeake, VA 23320 
757-424-1100 

FREEDOM NISSAN 

3412 Western Branch Blvd.  
Chesapeake, VA 23321 

757-483-1999

FREEDOM FORD NORFOLK 
7520 N. Military Hwy.  

Norfolk, VA 23518 
757-583-FORD 

FREEDOM SUPER BODY SHOP 
3600 N. Military Hwy.  

Norfolk, VA 23513 
757-858-8888



2) Corrective steps and results achieved: We have returned the device to its 
manufacturer and have instructed body shop management that no other 
devices of this type are to be purchased.  

3) Corrective steps to avoid further violations: We have held training with all 
dealership managers and supervisors to instruct them that no nuclear devices 
are to be purchased or allowed to be stored on dealership property. During 
this training we polled managers and have determined that there are currently 
no nuclear devices of any type on dealership property.  

4) Date when full compliance will be achieved: Full compliance was achieved 
on May 3, 2001, which was the last day of three days during which 
management training was held at all three Freedom Automotive dealerships.  

Please contact any of the following managers at Freedom Lincoln Mercury - (757) 424
1100 - if you need further information: 

Betty Mills, Human Resource Manager 
Brian Wynne, General Manager 
Lanny Nelson, Body Shop Manager 

Sincerely, 

Betty C. Mills 
Human Resource Manager 

Cc: U.S. Nuclear Regulatory Commission 
Region II 
Sam Nunn Atlanta Federal Center 
61 Forsyth St. SW, Suite 23T85 
Atlanta, GA 30303-8931


