INTEROFFICE MEMORANDUM

TO: RICHARD L. MORLEY,
FROM: DELSA L.
SUBJECT: REPORT NO. 95-1021
DATE: JULY 31, 1997

«CC: SAMMY WALXER

Sevezal ice condenser basket screws were received at the laborawry on an emergeacy basis. We
weze asked © perforn 2 faiuce znalysis on the screws thar had beea idedtified by Vonda. Upon
" issue of the first report, Vonda called and had ‘questons’ conceming statements made about the

" Opecating tempecatures, which samples had sirmalated testing pecformed, dartfication as t what tests
were performed on'what samples. '

' Thc:dcofﬁmhbommry,plmgmdcoxpommisdisdnm(whmmcmﬂurgimlmginc:sm

mvalved from each locaticn) i that the laboratory’s role has always been t provide fafture
mc:hzm’sms,,notrootcmmcs’ascorpomtewculddo,ncrcor:ectiveacdcnzsﬁnplmtisch:a.rgcdm
do.mtmdmdzm:whmﬂ:chbbnm&niﬁxwimsym,plmrdcsigmopmdng&cm,
ex. Noramwaﬁmﬁhrwimpmgmmmzdccsnc:msfmmmﬁmmdpmccdm:gﬁi-ﬁnm. The
lzb.'smprovidcapossihlemthcmmpmbablcéﬂm:mmhmismbﬁcdmmﬁngmndtmmdmd
somcpoxblcthmzcdmlmnchmicmdmwn&omthcdmmdﬂz&mkkncwicdgem&mm
h@mqs&chmdzmompﬁmarymsmmcgﬁ:cemsmmmmhth:ﬁstmpon
conceming opemation that she stated could not be substantiated por was there informatica i our-
possessian to document these statements. It was felt that we had cossed oves aad out of our reatm
of respensibility. Sincs the report did not say from whom the nformarion was obtaiged, it was felt
that the laboratory could not make those statements without corroborating mforthaton.  Semetimes
informazionrcc:iv:d&cmzcustomc:mybehis/h::opi:ﬁons cd the faidure and may oot be based
cn facanal information, therefore those stternents were not inchuded i the second report.

'Additional mfonration was requested since the laboratory was given additional time © “dean up”
the first repott.  Because the first report was geaeral m descopdon of samples and the type of
tesung, danfication was nesded to provide a comective action for the cause of faiture. This was -
provided in the second report by better decumenntion ca the figure pages, in the tbles, and m the
text of the secend report. ' )

Vonda was asked by me w etum her copies of the first report since thezs wese so many chaages
that nesded to be made, 20 endorsement would be confusing. -The report had not gone w RIMS;
therefore we could pull it She retumed the four cogies that we.seat, and stated that she had asked
othess who had the report (from copies she had made) © destoy. I deswoyed the copies, aad we
issued the second report. . 5
Because tme was short, it was ot discovered vnal later, that these was an endosement to the first ‘5\ '0
reporr that exised. This was gever cleared up, but information given in the endarsement was given

m the second report
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