
BETTIS 
Actuators & Controls 
A Daniel Industries Company

18703 GH Circle 
P.O. Box 508 
Waller, Texas 77484 
Tel: 281/463-5100 
Fax: 281/463-5103

November 22, 2000 

Office of Inspection & Enforcement 
U. S. Nuclear Regulatory Commission 
Washington, D.C. 20555 

Attention: Document Control Desk 

Please find attached a copy of Bettis Corporation, Corrective Action Report # 0095, 
which addresses the possibility of a torque problem.  

Bettis has discovered by in house engineering lab testing, a potential functional (torque 
output) non-conformity on two models ranges of actuators supplied to U.S. Nuclear 
Power Plants.  

There has not been any field failure reports, concerning this problem.  

The root cause of this reduced torque output has been identified as a combination of 
events related to the manufacturing processes specific to the initial introduction of the 
4130 steel yoke in January 1999.  

This was reported by fax (301-415-2260) on Wednesday, November 22, 2000, by Bettis 
Corporation representative, Anthony T. Locascio, Manager of Quality Assurances and 
Safety. A copy was also sent to the NRC Region IV Office and all customers.  

Listed below are the customers that will be notified by this office concerning the 
potential problem.

Enertech 
2950 Brich Street 
Brea, Ca 92821-6235 
Attention: Mr. John DeKleine

BNL Industries, Inc.  
30 Industrial Park Road 
Vernon, CT 06066 
Attention: Mr. Thomas J. Magro

Cordially, 
Bettis Corporation 

/1g.  
M Anthon T.Locascio 
Manager of Quality Assurance and Safety



CORRECTIVE ACTION REPORT 
Sent to: David McGee CAR # 0095 

NONCONFORMANCE/CAUSE 

This CAR has been developed to document all activities assoicated with the filing 

of a I OCRF21 report, and root cause evaluation concerning the two actuators models

ranges NCB / CB- X15-SR, and NCB / CB- X20-SR.

ACTION REQUESTED

Please complete the evaluation process, and make the approriate changes to 

eliminate the problem from reoccurring. This original form should be signed, dated 

and returned to the Quality Office, as soon as possible. Please include all related 

documents.  

Prepared by: Anthony T. Locascio Date: Nov. 22,2000 

Title: Manager of Quality and Sgfety 

CORRECTIVE ACTION 

Prepared by: Date: 

Q/A Manager Approval: Date: 

RECORD OF FOLLOW-UP ACTION 

Corrective Action Report By: Dated: 

Internal Audit of Bettis By: Dated: 

Internal Audit of Q.A. Program By: Dated:


