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RESPONSE TO FREEDOM OF
INFORMATION ACT (FOIA) / PRIVACY  |response

ACT (PA) REQUEST TYPE FINAL [ ] PARTIAL

REQUESTER DATE
Paul Gunter

SEP 27 2000

PART I. -- INFORMATION RELEASED

No additional agency records subject to the request have been located.
Requested records are available through another public distribution program. See Comments section.

APPENDICES Agency records subject to the request that are identified in the listed appendices are already available for
public inspection and copying at the NRC Public Document Room.

APPENDICES Agency records subject to the request that are identified in the listed appendices are being made available for
A B, C public inspection and copying at the NRC Public Document Room.

Enclosed is information on how you may obtain access to and the charges for copying records located at the NRC Public
Document Room, 2120 L Street, NW, Washington, DC.

APPENDICES
AB,C

Records subject to the request that contain information originated by or of interest to another Federal agency have been
referred to that agency (see comments section) for a disclosure determination and direct response to you.

Agency records subject to the request are enclosed.

We are continuing to process your request.

OO0 0&E O& Hod

See Comments.

PART LA -- FEES

AMOUNT * D You will be billed by NRC for the amount listed. z None. Minimum fee threshold not met.
$ D You will receive a refund for the amount listed. M Fees waived.
* See comments

for details

PART 1.B -- INFORMATION NOT LOCATED OR WITHHELD FROM DISCLOSURE

D No agency records subject to the request have been located.
EE Certain information in the requested records is being withheld from disclosure pursuant to the exemptions described in and for
the reasons stated in Part Il.

g\ This determination may be appealed within 30 days by writing to the FOIA/PA Officer, U.S. Nuclear Regulatory Commission,
Washington, DC 20555-0001. Clearly state on the envelope and in the letter that it is a "FOIA/PA Appeal.”

PART I.C COMMENTS (Use attached Comments continuation page if required)
Document A/1 and the releasable portions of document B/21 are not included in this response because they are copyrighted.

SIGNATURE - FREEDOM OF INFORMATION ACT AND PRIVACY ACT OFFICER

Carol Ann Reed W A?/”VV/ W
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_ |[NRC FORM 464 Part 1l U.S. NUCLEAR REGULATORY COMMISSION| FOIA/PA DATE
(6-1998)
RESPONSE TO FREEDOM OF INFORMATION
ACT (FOIA) / PRIVACY ACT (PA) REQUEST 2000-0077 SEP 27 2000
PART IL.A -- APPLICABLE EXEMPTIONS
Records subject to the request that are described in the enclosed Appendices are being withheld in their entirety or in part under
B,C the Exemption No.(s) of the PA and/or the FOIA as indicated below (5 U.S.C. 552a and/or 5 U.S.C. 552(b)).

D Exemption 1: The withheld information is properly classified pursuant to Executive Order 12958.

D Exemption 2: The withheld information relates solely to the internal personnel rules and procedures of NRC.
D Exemption 3: The withheid information is specifically exempted from public disclosure by statute indicated.

f—\ Sections 141-145 of the Atomic Energy Act, which prohibits the disclosure of Restricted Data or Formerly Restricted Data (42 U.S.C.
- 2161-2165).

D Section 147 of the Atomic Energy Act, which prohibits the disclosure of Unclassified Safeguards Information (42 U.S.C. 2167).
D 41 U.S.C., Section 253(b), subsection (m)(1), prohibits the disclosure of contractor proposals in the possession and control of an

executive agency to any person under section 552 of Title 5, U.S.C. {the FOIA), except when incorporated into the contract between the
agency and the submitter of the proposal.

D Exemption 4: The withheld information is a trade secret of commercial or financial information that is being withheld for the reason(s)
indicated.
D The information is considered to be confidential business (proprietary) information.
D The information is considered to be proprietary because it concerns a licensee's or applicant's physical protection or material control and
accounting program for special nuclear material pursuant to 10 CFR 2.790(d)(1).
D The information was submitted by a foreign source and received in confidence pursuant to 10 CFR 2.790(d)(2).

D Exemption 5. The withheld information consists of interagency or intraagency records that are not available through discovery during litigation.
Applicable privileges: :

M Deliberative process: Disclosure of predecisional information would tend to inhibit the open and frank exchange of ideas essential to the
L ! deliberative process. Where records are withheld in their entirety, the facts are inextricably intertwined with the predecisional information.
There also are no reasonably segregable factual portions because the release of the facts would permit an indirect inquiry into the
predecisional process of the agency.

D Attorney work-product privilege. {Documents prepared by an attorney in contemplation of litigation)
B Attorney-client privilege. (Confidential communications between an attorney and his/her client)
Exemption 6: The withheld information is exempted from public disclosure because its disclosure would result in a clearly unwarranted
invasion of personal privacy.
Exemption 7: jl;'ll’ée_cwitr:jheld information consists of records compiled for law enforcement purposes and is being wfthheld for the reason(s)
indicated.

D (A) Disclosure could reasonably be expected to interfere with an enforcement proceeding (e.g., it would reveal the scope, direction, and
focus of enforcement efforts, and thus could possibly allow recipients 1o take action to shield potential wrongdoing or a violation of NRC
requirements from investigators).

&

@ (C) Disclosure would constitute an unwarranted invasion of personal privacy.

D (D) The information consists of names of individuals and other information the disclosure of which could reasonably be expected to reveal
identities of confidential sources.

—

1 (B) Disclosure would reveal techniques and procedures for law enforcement investigations or prosecutions, of guidelines that could
L— reasonably be expected to risk circumvention of the law.

B (F) Disclosure could reasonably be expected to endanger the life or physical safety of an individual.

[ ] OTHER (Specify)

PART II.B -- DENYING OFFICIALS

Pursuant to 10 CFR 9.25(g), 9.25(h), and/for 9.65(b) of the U.S. Nuclear Regulatory Commission re ulations, it has been determined
that the information withheld is exempt from production or disclosure, and that its production or disclosure is contrary to the public
interest. The person responsible for the denial are those officials identified below as denying officials and the FOIA%A Officer for any
denials that may be appealed to the Executive Director for Operations (EDO).
o~ T APPELLATE OFFICIAL

DENYING OFFICIAL | TITLE/OFFICE | RECORDS DENIED ,:{:EDO AR oRFeA
Director, Office of Investigations - t&ppendix B } J \
]

Guy P. Caputo

ey e e B —

Hubert J. Miller Regional Administrator, RegionI “ Appendix C
_ S

i

A

. e i {
Appeal must be made in writing within 30 days of receipt of this response. Appeals should be _mailed to the FOIA/Privacy Act Officer,

U.S. Nuclear Regulatory Commission, Washington, DC 20555-0001, for action by the appropriate appellate official(s). You should
clearly state on the envelope and letter that it is a "FOIA/PA Appeal.”

NRC FORM 464 Part Il (6-1998) PRINTED ON RECYCLED PAPER This form was designed using InForms



Re: FOIA-2000-0077

APPENDIX A
RECORDS BEING RELEASED IN THEIR ENTIRETY
(If copyrighted identify with *)

NO. DATE DESCRIPTION/(PAGE COUNT)
1. *10/23/98 GPU Newsletter (10 pages)
2. 7/1/99 Memorandum to H. Miller, RIll, from B. Letts, OIl/RI, Subject:

Ol Case 1-1998-038 (1 page)

3. 10/30/98 Memo from C. Mullins to M. Rogers, subject: Proposed
Subpoena in Ol Case No. 1-1998-039. (6 pages)

4, 09/23/98 Allegation Disposition Record. (5 pages)



NO. DATE
1. 6/30/99
2. 9/23/98
3. 10/22/98
4. 12/4/98
5. 10/30/98
6. 10/27/98
7. 10/28/98
8. Various
9. Various
10. 10/28/98
11. 6/18/98
12. 10/28/98

Re: FOIA-2000-0077

APPENDIX B
RECORDS BEING WITHHELD IN PART

DESCRIPTION/(PAGE COUNT)YEXEMPTIONS

Ol Report of Investigation 1-1998-039, Oyster Creek Nuclear
Generating Station: Falsification of Crane Operator
Qualification/Training Records (23 pages) (EX. 7C)

Exhibit 1 to Ol Case 1-1998-039, Investigation Status Record (2
pages) (EX. 7C)

Exhibit 3 to Ol Case 1-1998-039, Transcript of Interview with an
Individual, GPUN (Att.-Handwritten Notes of Interview) (31 pages)
(EX. 7C)

Exhibit 4 to Ol Case 1-1998-039, Memorandum to File, from M.
Rogers, OI/RI, Subject: Telephone Conversation with Alleger (2
pages) (EX. 7C)

Exhibit 5 to Ol Case 1-1998-039, Memorandum to File, from M.
Rogers, OI/RI, Subject: Service of Subpoena (2 pages) (EX. 7C)

Exhibit 6 to Ol Case 1-1998-039, Transcript of Interview with an
Individual, GPUN (Att.-Handwritten Notes of Interview) (10 pages)
(EX. 7C)

Exhibit 7 to Ol Case 1-1998-039, Transcript of Interview with W.
Quinlan, GPUN (Att.-Handwritten Notes of Interview) (13 pages)
(EX. 7C)

Exhibit 8 to Ol Case 1-1998-039, GPUN Crane Operator
Certification Check-Off Sheets (8 pages) (EX. 7C)

Exhibit 9 to Ol Case 1-1998-039, Various GPUN e-mails (7 pages)
(EX. 7C)

Exhibit 10 to Ol Case 1-1998-039, Transcript of Interview with an
Individual, GPUN (Att.-Handwritten Notes of Interview) (17 pages)
(EX. 7C)

Exhibit 11 to Ol Case 1-1998-039, GPUN Crane Qualification List
with Check off Sheets (16 pages) (EX. 7C)

Exhibit 12 to Ol Case 1-1998-039, GPUN Crane Qualification List
with Check off Sheets (12 pages) (EX. 7C)



13.

14.

15.

16.

17.

18.

19.

20.

21.

22.

23.

24.

3/30/99

3/29/99

Undated

9/9/98

6/15/98

6/15/98

10/26/98

1/19/99
*1/29/99

4/19/99

6/30/99

7/31/99

Exhibit 13 to Ol Case 1-1998-039, Transcript of Interview with M.
Glashan, GPUN (Att.-Handwritten Notes of Interview) (9 pages)
(EX. 7C)

Exhibit 14 to Ol Case 1-1998-039, Transcript of Interview with R.
Lewis, GPUN (Att.-Handwritten Notes of Interview) (14 pages) (EX.
7C)

Exhibit 15 to Ol Case 1-1998-039, GPUN Crane Operator
Certification Check off Sheet (2 pages) (EX. 7C)

Exhibit 16 to Ol Case 1-1998-039, Daily Activity Reports (4 pages)
(EX. 7C)

E-mail to R. Donovan, GPUN, Subject: Crane Critique (1 page)
(EX. 7C)

E-mail to J. Perry, GPUN, from W. Quinlan, Subject: Training
Crane Problem (1 page) (EX. 7C)

Yahoo Internet Searches for Individuals with Maps (7 pages) (EX.
7C)

Notes of Telephone Call with Individual, GPUN (3 pages) (EX. 7C)
GPU Newsletter (1 page) (EX. 7C)

Letter to M. Rogers, OI/RI, from S. Guibord, GPUN (Atts.-Qualified
Crane Operator Lists, Daily Activity Report of Group Supervisors)
(8 pages) (EX. 7C)

Case Chronology (2 pages) (EX. 7C)

Investigation Status Record (7 pages) (EX. 7C)



NO. DATE

1. 09/08/98
2. 10/26/98
3. 10/28/98

Re: FOIA-2000-0077

APPENDIX C
RECORDS BEING WITHHELD IN PART

DESCRIPTION/(PAGE COUNT)YEXEMPTIONS

Exhibit 2 to Ol Case 1-1998-039: Allegation Receipt Report
- RI-98-A-0168. (7 pages) Portions withheld, EX. 7C

Aliegation Disposition Record, RI-98-A-0168. (5 pages)
Portions withheld, EX. 7C

Allegation Disposition Record - RI-98-A-0168. (4 pages)
Portions withheld, EX. 7C
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UNITED STATES
NUCLEAR REGULATORY COMMISSION
OFFICE OF INVESTIGATIONS FIELD OFFICE, REGION |
478 ALLENDALE ROAD
KING OF PRUSSIA, PENNSYLVANIA 19406

July 1, 1999

MEMORANDUM TO: Hubert J. Miller, Regional Administrator
_ Region I

FROM: Barry R. Letts, Director.
Office of Investigations Field Office, Region I

SUBJECT: OYSTER CREEK NUCLEAR GENERATING STATION:
FALSIFICATION OF CRANE OPERATOR QUALIFICATION/
TRAINING RECORDS (CASE NO. 1-1998-039)

Attached, for whatever action you deem appropriate, is the Office of Investigations (OI)
Report of Investigation concerning the above matter. Neither this memorandum nor the report
may be released outside the NRC without the permission of the Director, Ol. Please ensure that
any- internal office distribution of this report is controlled and limited only to those with a need to

know and that they are aware of the sensitivity of its contents. Treat as "Official Use Only."

Attachment:
Report w/exhibits

cc w/attach:
J. Lieberman, OE

cc wi/report:
L. Chandler, OGC
W. Kane, NRR/ADPR



October 30, 1988 -

NOTETO: Mary Jo Rogers, Investigator
Office of Investigations,
NRC Region | Field Office

FROM: = Charles E. Mullins, Senior Attorney Ct
Office of the General Counsel
RE: PROPOSED SUBPOENA IN Ol CASE NO. 1-1998-039 B

As | advised you orally Wednesday, the Office of General Counsel concurs in your request to
issue the proposed subpoena as worded in the attached draft.

folon Dan Murphy, OI-HQ



UNITED STATES OF AMERICA

NUCLEAR REGULATORY COMMISSION
OFFICE OF INVESTIGATIONS

IN THE MATTER OF: NRC Investigation CASE NO. 1-1998-039

TO: Joe Kowalski, Director of Training and Education
Opyster Creek Nuclear Generating Station
Forked River, NJ 08731

YOU ARE HEREBY COMMANDED, pursuant to Section 161 (c) of the Atomic Energy Act of
1954, as amended, to provide the NRC, by November 12, 1998, at the NRC Office of
Investigations, 475 Allendale Road, King of Prussia, PA, the following:

1) Any and all documents, including, but not limited to reports, handwritten notes, meeting minutes,
records maintained in electronic format, optical disk, or EMails, which pertain to training
procedures, training records, qualification records, medical examination certification tests, written
and practical examination records, on the job training (OJT) qualification cards, Completion of
Training certificates, instructor certifications, and any class material pertaining to any and all crane
operator training for the period of January 1998 through present.

2) Any and all documents, including, but not limited to reports, handwritten notes, meeting minutes,
records maintained in electronic format, optical disk, or EMails, which pertain to Condition
Reports, Deficiency Reports, Corrective Action Plans (CAP), Training Audits, internal investigation
documents related to crane operator training and qualification for the period of January 1998
through present.

3) Any and all documents, including, but not limited to reports, handwritten notes, meeting minutes,
records maintained in electronic format, optical disk, or EMails, which pertain to questions,
concerns or inquiries regarding crane operator training for the period of January 1998 to present.

BY ORDER OF THE DIRECTOR,
OFF1 (JM TIONS, REGION I

BarryR.Le

- /z?/?zay 7§

Requested by: Mary-Jo Rodgers, Special Agent
U.S. Nuclear Regulatory Commission
475 Allendale Road
King of Prussia, PA 19406

On motion made promptly, and in any event at or before the time specified in the subpoena for compliance by the
person to whom the subpoena is directed, and on notice to the party at whose instance the subpoena was issued, the
Commission may (1) quash or modify the subpoena if it is unreasonable or requires evidence not relevant to any matter
in issue, or (2) condition denial of the motion on just and reasonable terms. Such motion should be directed to the
Secretary of the Commission, Washington, DC 20555, Failure to comply with the terms of this subpoena may result
in the Commission's seeking judicial enforcement of the subpoena pursuant to Section 233 of the Atomic Energy Act
of 1954, as amended, 42 U.S.C, 2281.
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UNITED STATES OF AMERICA

NUCLEAR REGULATORY COMMISSION
OFFICE OF INVESTIGATIONS

IN THE MATTER OF: NRC Investigation CASE NO. 1-1998-039

TO: Joe Kowalski, Director of Training and Education
Opyster Creek Nuclear Generating Station
Forked River, NJ 08731

YOU ARE HEREBY COMMANDED, pursuant to Section 161 (c) of the Atomic Energy Act
of 1954, as amended, to provide the NRC, by November 12, 1998, at the NRC Office of
Investigations, 475 Allendale Road, King of Prussia, PA, the following:

1) Any and all documents, including, but not limited to reports, handwritten notes,
meeting minutes, records maintained in electronic format, optical disk, or EMails, Wthh
pertain to training procedures, training records, qualification records, medical
examination certification tests, written and practical examination records, on the job
training (OJT) qualification cards, Completion of Training certificates, instructor
certifications, and any class material pertaining to any and all crane operator training for
the period of January 1998 through present.

2) Any and all documents, including, but not limited to reports, handwritten notes,
meeting minutes, records maintained in electronic format, optical disk, or EMails, which
pertain to Condition Reports, Deficiency Reports, Corrective Action Plans (CAP),
Training Audits, internal investigation documents related to crane operator training and
qualification for the period of January 1998 through present.

3) Any and all documents, including, but not limited to reports, handwritten notes,
meeting minutes, records maintained in electronic format, optical disk, or EMails, which
pertain to questions, concerns or inquiries regarding crane operator training for the
period of January 1998 to present.

BY ORDER OF THE DIRECTOR,
OFFICE OF INVESTIGATIONS, REGION |

On motion made promptly, and in any event at or before the time specified in the subpoena for
compliance by the person to whom the subpoena is directed, and on notice to the party at whose
instance the subpoena was issued, the Commission may (1) quash or modify the subpoena if it is
unreasonable or requires evidence not relevant to any matter in issue, or (2) condition denial of the
motion on just and reasonable terms. Such motion should be directed to the Secretary of the
Commission, Washington, DC 20555. Failure to comply with the terms of this subpoena may resuit in
the Commission’s seeking judicial enforcement of the subpoena pursuant to Section 233 of the Atomic
Energy Act of 1954, as amended, 42 U.S.C. 2281.



| Charles Mullins - craneop.wpd

Page 2

By ,
Barry R. Letts
Date
Requested by: Mary-Jo Rodgers, Special Agent

U.S. Nuclear Regulatory Commission
475 Allendale Road
King of Prussia, PA 19406
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RETURN

CERTIFICATE OF PERSONAL SERVICE:

| certify that | delivered a copy of this subpoena in hand to:

on , 19 , at o'clock M., at

CERTIFICATE OF SERVICE BY MAIL:

| certify that | caused a copy of this subpoena to be mailed by
mail, postage prepaid, to the address specified and with delivery restricted to the
person named thereon on , 19 ___, Receipt No.

(Signature)

On motion made promptly, and in any event at or before the time specified in the subpoena for
compliance by the person to whom the subpoena is directed, and on notice to the party at whose
instance the subpoena was issued, the Commission may (1) quash or modify the subpoena if it is
unreasonable or requires evidence not relevant to any matter in issue, or (2) condition denial of the
motion on just and reasonable terms. Such motion should be directed to the Secretary of the
Commission, Washington, DC 20555. Failure to comply with the terms of this subpoena may result in
the Commission’s seeking judicial enforcement of the subpoena pursuant to Section 233 of the Atomic
Energy Act of 1954, as amended, 42 U.S.C. 2281.



¢ Charles Mullins - craneop.wpd Page 4 |

(Printed Name and Title)
Office of Investigations
U.S. Nuclear Regulatory Commission



fMarcy Holmes - 98-0168.0C Page 1

PO ! ' ~

ALLEGATION DISPOSITION RECORD

Allegation No.: RI-98-A- 0168 Branch Chief (AOC): Eselgroth
Site: _ Oyster Creek Acknowledged: No
Panel Date: September 23, 1998 Confidentiality Granted: No

Issue discussed: 1) Safety concerns and possible procedural violation with crane operation
{operation without required physical exam). 2) Falsification of training records regarding
reactor building crane operation. 3) Possible health physics procedure violation regarding
entry into an area (above 7 feet) without notifying HP first.

Alleger contacted prior to referral to licensee (if applicable)?

ALLEGATION PANEL DECISIONS (Previous Allegation Panels on issue: No )

Attendees: Chair - Crienjak Branch Chief{AQC) - Eselgroth SAC - Vito
Ol Rep. - Wilson Rl Counsel - Others - Nicholson, Perry

DISPOSITION ACTIONS: (State actions required for closure (including special

concurrences), responsible person, ECD and expected closure documentation) NOTE: If
filling out electronically, use a larger, bold font to aid individuals in reading this material.

1) Acknowledgment letter
Responsible Person: SAC ECD: 10-7-98
Closure Documentation: Completed:

2) For concern (1), refer alleger to OSHAfor first part. For second part, state in letter to
alleger it appears that the procedure does not require a physical exam for trainees.

Responsible Person: Eselgroth ECD: 10-7-98
Closure Documentation: Completed:

3) _For concern (2), Ol to investigate falsification issue. This would be a potential violation
of Technical Specification 6.8.1, in that the reactor building crane is used for safety related
maintenance such as reactor head and internals removal {recommended by Reg Guide 1.33.

Responsible Person: Letts ECD: TBD
Closure Documentation: Compileted:

4) For concern (3), DRS to follow-up during upcoming inspection (10-5-98); however,
based on alleger comments, it appears licensee procedures and processes were properly

followed. :
Responsible Person: White ECD: 11-27-1998
Closure Documentation: Completed:

Safety Significance Assessment: _Little to no safety significance. Concern (1) is being
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referred to OSHA, and no violation for second part. Concern (2) has some significance if
personnel have been operating the reactor building crane and are not qualified. Concern (4)
is of minor significance since no unplanned exposures have been noted.

Priority of Ol Investigation Normal

ARB MINUTES ARE REVIEWED AND APPROVED AT THE ARB



If potential discrimination or wrongdoing and Ol is not opening a case, rationale is:
NOTES:

Page 3]

{Include rationale for any referral to licensee, and identify any potentially
generic allegations)

Issue not to be referred to licensee

A. Region 1 should refer as many ailegations as possible to the licensee for action and
response unless any of the following factors apply:

Information cannot be released in sufficient detail to the licensee without
compromising the identity of the alleger or confidential source (unless the
alleger has no objection to his or her name being released).

The licensee could compromise an investigation or inspection because of
knowledge gained from the referral.

The allegation is made against the licensee's management or those parties
who would normally receive and address the allegation.

The basis of the allegation is information received from a Federal agency that
does not approve of the information being released in a referral.

Even if the above conditions exist, Region 1 shall refer the substance of the
allegation to the licensee regardless of any factor if the allegation raises an
overriding safety issue, using the guidance in Management Directive 8.8.

Factors to Consider Prior to Referral to a Licensee

In determining whether to refer eligible allegations to a licensee, The Region 1 Allegation
Panel shall consider the following:

Could the release of information bring harm to the alleger or confidential
source?

Has the alleger or confidential source voiced objections to the release of the
allegation to the licensee?

What is the licensee's history of allegations against it and past record in
dealing with allegations, including the likelihood that the licensee will
effectively investigate, document, and resolve the allegation?



Marcy Holmes - 96-0168.0C

° Has the alleger or confidential source already taken this concern to the
licensee with unsatisfactory results? If the answer is “yes," the concern is
within NRC's jurisdiction, and the alleger objects to the referral, the concerns
should normally not be referred to the licensee.

° Are resources to investigate available within the region?

Prior to referring an allegation to a licensee, all reasonable efforts should be made to inform
allegers or confidential sources of the planned referral. This notification may be given orally
and subsequently documented in an acknowledgment letter. If the alleger or confidential
source objects to the referral, or does not respond within 30 calendar days, and the NRC
has considered the factors described above, a referral can be made despite the alleger's or
confidential source's objection or lack of response. In all such cases, an attempt will be
made to contact the alleger by phone just prior to making the referral.

Also, referrals are not to be made if it could compromise the identity of the alleger, or if it
could compromise an inspection or investigation. Note: Document the basis for referring
allegations to a licensee in those cases where the criteria listed above indicate that it is
questionable whether a referral is appropriate.

Distribution: Panel Attendees, Regional Counsel, O, Responsible Persons (original to SAC)

Options for Resolution:

Licensee Referral (Div. Dir. Concurrence Required (First Consider Factors Prior to
Referral) / Document NRC Review of Response - Resp. - AOC)

Referral to Another Agency (OSHA, etc. - Resp. - SAC)

Referral to an Agreement State (MD, ME, NH, NY, Rl - Resp. - SAC)
Referral to Another NRC Office (OIG, NRR, Other Regions - Resp. - SAC)
Request for Additional Info.(From alleger, licensee, others - Resp. - AOC)
Closeout Letter/Memo (If no further action planned - Resp. - AOC)
Inspection (Resident/Specialist routine or reactive)

IF H&ID INVOLVED:

1) has the individual been informed of the DOL
process and the need to file a complaint within 180 days Yes No
{has DOL information package been provided?)
2) has the individual filed a complaint with DOL Yes No

3} if the complainant filed directly with DOL, have they been Yes No

Page 4
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contacted to obtain their technical concerns (Resp. - SAC)
4) is a chilling effect letter warranted: Yes No
(DOL finding in favor of alleger)
(conciliation w/licensee prior to DOL decision)

Possible reasons Ol will not open a case:

1.  Based on legal review, information provided is insufficient - not a clear nexus
between the adverse action and protected activity (30.7 or 50.7). {not a prima facie
case)

2. Lacking specific evidence of wrongdoing. More information needed before Ol will

consider opening a case.

3. Clear evidence of wrongdoing. Staff can proceed through the enforcement process.

ADDITIONAL NOTES:
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‘Title: OYSTER CREEK NUCLEAR GENERATING STATION:

FALSIFICATION OF CRANE OPERATOR QUALIFICATION/TRAINING

RECORDS

Licensee: Case No.: 1-1998-039

GPU Nuclear Incorporated Report Date: June 30, 1999
- P.O. Box 388 ' _

Forked River, New Jersey 08731 Control Office: OL:RI

Docket No.: 50-219 Status: CLOSED

Reported by: Rev1ewed and Approved by:

%/m'j\ 4 \A/J&?\

Mary-Jo Rodgers, Special Age Barry R. etts Director

Office of Investigations Office of Investigations

Field Office, Region I Field Office, Region I

Participating Personnel:

William J. Davis, Special Agent
Office of Investigations
Field Office, Region I

Ernest P. Wilson, Special Agent
Office of Investigations
Field Office, Region I

WARNING

DO NOT DISSEMINATE, PLACE IN THE PUBLIC DOCUMENT ROOM OR
DISCUSS THE CONTENTS OF THIS REPORT OF INVESTIGATION
OUTSIDE NRC WITHOUT AUTHORITY OF THE APPROVING OFFICIAL
OF THIS REPORT. UNAUTHORIZED DISCLOSURE MAY RESULT IN
ADVERSE ADMINISTRATIVE ACTION AND/OR CRIMINAL
PROSECUTION.



SYNOPSIS

On September 23, 1998, the Office of Investigations (OI), Region I, U.S. Nuclear Regulatory

Commission, initiated this investigation to determine whether crane operator

qualification/training records had been falsified at the Oyster Creek Nuclear Generating Station

(OC), GPU Nuclear (GPUN), Forked River, New Jersey. Specifically, a certification check off

sheet for a Level 2 Station Services Helper (SSH) indicate?jat the hel;er had successfully 7 C :
completed Reactor Building (RB) crane training during f\training session, when

the individual had not received training on this crane.

Based on the evidence developed during this investigation, OI could not substantiate any willful
falsification of the questioned crane operator qualification/training certifications.
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DETAILS OF INVESTIGATION

Abpplicable Regulations

10 CFR 50.5 (Deliberate misconduct)
10 CFR 50.9 (Completeness and accuracy of information)
Technical Specification 6.8.1

Purpose of Investigation

On September 23, 1998, the Office of Investigations (OI), Region I (RD), U.S. Nuclear
Regulato i igati i

Background

On September 8, 1998, the NRC received a letter fro A Level 2 SSH at OcC,
in which  hlleged, amon other things, that crane oira‘mw r qualification/training recor
pertaining 0 another SaSr}-If o ;had been falsified. Specifically, , ,ﬁsaimed
that he participated in ar Crane operator training class wnl& . The class was
instructed by OC’g g_;-JDlm’ng this class no training was provided to the
students on the

“Srane, althoﬁgh the “Certification Check-Off Sheet” for| ~dndicated that
a pragtical exercise on the RB ¢ gne had been successfully completed b}[\ . Jorxf‘L o
o dditionallyl ‘_gleged thad . jmay have operated the RB crane during the

recent outage (Exhibit 2).

Interview of Alleger (Exhibit 3) s
. . ‘Vﬂ P ... e(vxl;.\
On October 22, 1998 . 4Vas mterviewed by QLRI.( ~ ptated tha(r _Attended an initia]
crane training course or Level 2 SSHs on; which was also attended hv Level 2
SSH, T ~According to(an

agreement emsted between the union and L‘e»vel‘ 2 SSHs .fl‘natI'evel 2 SSHs would notﬂbﬁlerate
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Several problems were ¢ countered during the practical or “hands on” portion of the training,
which was provided orf """ {The Turbine Building Operating Floor (TBOF) crane,
which is a cab only crane requlres s the operator to climb an approximately 35 foot ladder, climb
across a bridge, and then drop into the cab of the crane. The crane has a rough * ‘jerky” motion,
even when experienced operators are in the cab, so it is easy to smash into the docking platform
when attempting to dock (park) the crane. The operation of the TBOF crane is essentially a blind
operation, in that, due to the position of the crane cab, and because the cab rides on rails, the
crane operator cannot see the load that is being lifted. Consequently, the operator must rely on
“riggers” to give hand signals to guide in the maneuvering of the load being lifted or moved.

/

c@ S pompleted the practlcal portion of the training on the
without di 1culty e ;werg e next trainees to operate the crane.
*Inade the climb to the cab without mmdgat b}.n/. ;froze about half of the way up
the ladder and appeared to be having difficulty.( Jstarted to climb once more and stopped
approxlmately 2/3 of the Way up. At this point,| : chmbed the ladder to assist ¥
% foot, wh_er reache > Qn_the ladder, @let outa yell
o proceeded up the ladder to the

< was not 5had not chmbed back down the ladder and was not V1S1ble to
L énd( D )who remamed on the floor of the Turbine Building (TB).

_‘E} tarted moving the craﬁé from the docked position. %
E_/dockmg area and was able to sed n the bridge looking dogs_rpr mtoe crane cab.
was not tethered into place as requlred by ANSI st

appemng It took CHOWSKE a f;;w moments,to respond to the TBOF crane, and he came
through the TBOF door yelling to# i stop and dock the cranef§ d the C

_three students descended from the crane and CHOWSKE had “harsh words™ wit /?

’ W cknowledged that whaﬁ;ﬁ&had done was stupid and CHOWSKE then left the area. @: &
However, {he training was not terminated and the group proceeded to the Heater Bay (HB) crane ’

for practical training.

Bdontinued mthﬁdemonstratlon of the HB crane operation and was jerking and

i

‘ swinging € hoist wildly. As a result, the crane was banging and slamming around so loudly
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that some plant equipment operators came out to the HB area to inquire about the noise.
Appareaghyﬁ_h—ezwv | been requested by the Control Room to determine what was causing the
n01se ughed at the.dncident and remarked, “I goofed,” but continued with the

i Delieves that? “js purpose in demonstrating the operatlon of the

his was it,” or words to that
¥ and the other trainees did not
pursue this issue wn:h?fM i d efinitive decision had been
made as to how Level 2 SSHs would be utilized in crane operation during the upcoming
scheduled outage.

Services Manager, anr shop Steward, regarding the aforementlggg?d incidents which occurred

during training on( ——c “QUINLAN mformed\ e ata Corrective Action Plan
(CAP) had been mstltuted regarding the incidents, however,’ = 7"l
in the system and believes that one was never generated.

Fecalled that in July or August 1998, while assigned to Rad Con{'#

fewnd1v1duals in the Station Serviges break area and shown a Srane qualification

" The form indicated that/ mhad received training on the RB

assed both the wgitten and practical exams. Whe

b iced IR f |
; ey “then mC}_ulred i

in th RB crane, ei }her pr1or to or subsequent to tralmng to Wthh %also responded

received training on the RB crane When the form was lying on(

(Bob GIORDANO’s) desk.

dv1sed thatfwbeheves it is possible thaﬁm along with the other students in his
) another trammg class and that the RB crane tra1mng may ha d atthat

training session T whic
1998, wher(f‘onfronted
trained on the RB crane, or 1}

ad any previous crane operating experience.
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‘}e orted that( aeard thaf o  has operated the RB crane on and off during the

‘Otfage, but .has not heard any rumors that _the other students il :lass were operating the RB

crane. ___ﬂﬁn‘ther advised that when confronted «about the training and

operatlon of thefﬁ crang, jindicated t& that she felt uncomfortable operating the cranes.
Also advised = _fk at ~ was akaid of what might happen as a result off

addressmg the crane traifing sign off sheet issue with supervision.

Coordinatiqn with Regional Staff

Due to the high safety significance of this allegation, close coordination was maintained with the
RI Division of Reactor Projects (DRP) staff, who were briefed on the OI findings for an
immediate assessment of their impact on ongoing outage activities.

Review of Documentation

A review of the official Crang Qualification Lists for June 18 and October 28, 1998, was

conducted and revealed thatt __’was not listed as a qualified operator for the RB crane during
the period April 1 to November 30, 1998. It should also be noted that none of the other students
who participated in the same! ~_\initial crane operator training course were listed as

qualified operators for the RB crane for the same period (Exhibits 11 and 12).

AGENT’S NOTE: Although the Crane Qualification Lists (Exhibits 11 and 12, p. 1)
indicate that the list would be updated on a monthly basis, only the two lists (June 18"
and October 28™) were provided by GPUN to OI:RI. Follow-up with GPUN Division
Counsel Scott GUIBORD on May 17, 1999, determined that the lists are only updated
and issued when changes to the list are made. GUIBORD informed OI that he
ascertained from the plant (Mark GLASHAN) that the two lists provided cover the period
of April 1 to November 30, 1998, and that the names thereon were the only qualified
operators during that time.

Daily Activity Reports for Group Supervisors, Station Services Division, for the period April 1
to November 30, 1998, were also reviewed. A shift report dated September 9, 1998, for Shift 1,
and signed by shift supervisor Robert GIORDANO, reflects 8 hours “crane” time for‘

fon that date. The narrative portion of the shift report states “supplied crane operatot for
119 ramp up” (Exhibit 16).

Crane Operator Qualification forms for the period April 1 through November 30, 1998, were also
reviewed. A review of the documents pertaining to _revealed three different training
qualification forms: 1) one form indicating .had received and successfully completed RB

crane training on \SIgned by MATYSIK 2) another form indicating( -

had received and successfully completed TBOF and HB crane training on March 31 andg
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‘\rg"/ signed br ‘—‘ and Initial Approval signed by QUINLAN, dated September 28,
98; and 3) a form indicafing that_ had successfully completed RB _crane training on
@ptember 9, 1998 Jsigned by MATYSIK TBOF crane training.onf ., _é.nd September 25,
1998, signed byl. __ﬁ and HB crane training onf ﬁnd October 1, 1998, signed by
_ - [\Exhibit 8, pp. 1-3). '
fL S
An additional copy of a Crane Operator Qualification form fox(;_‘ oy ,which mchcated h d

_received and successful }f__ompleted both classroom and practical gammg on the RB crane on

‘3} jsigned by N Zwas provided Wlth{ 1mt1al correspondence to
e NRC (Exhibit 2, p. e S

Allegation:  Falsification of Crane Operator Qualification/Training Records (Z C’ j |
' : SRy g

Evidence e@ ' '

Interview of ~  (Exhibit 6

On October 27, 1998, ~,was interviewed by OLRIL ("~ ;adv1sed that” " has been

employed full-time bv GPUN at OC for approximately six vears.. =~ "~ current _]Ob classification is

asalevel 2SSHand  duties, when the plant is not in an outage, include decontamination
activities, stocking and pulling protective clothing and equipment, general housekeeping and
cleaning duties. Prior to the current outage, Level 2 SSHs were prohibited from operating
cranes. However, an addendum was passed between GPUN and the Union, wherein it was
agreed that Level 2 SSHs would be trained as crane operators and would operate cranes during
oufages.

stated that. " “received two days of initial crane training in the
“The training included both classroom and practical instruction in crane operationi. Specifically,
the classroom portion of the training addressed general crane operation for all types of cranes,
excluding mobile cranes. The practical portion of the exam included hands-on instruction on
both gantry (cab) and pendent cranes. The course consisted of two 8 hour sessions, and
recalls that the training occurred on a Tuesday and Thursday of the same week. Classroom
instruction on all types of cranes, except mobile, took place on the first day (Tuesday), while the
hands-on or practical exercises involving the TB crane, the Low Level Rad Waste (LLRW)
crane, and the HB crane occurred on the second day (Thursday) This initial crane training did
not include any hands-on instruction on the RB crane.{& believes, however, that the
classroom portion of the training d1d 1nclude some oeneral instruction on the RB crane. This
training session was conducted by S and recollecﬂon is that the following

Andividuals also completed the
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\\passed both the written and practical portions of the training, although. " advised that
~_)initially had a problem in climbing to the TB crane.. ‘eventually made the approximate 40
to 50 foot climb to the cab and successfully completed the hands on portion of the training for _
this crane. To the best of_ knowledge all of the students who participated in th# )
training successfully completed the two day training course. o
In July or August 1998( /"zreceiw ed additional crane training which consisted of one 8 hour
session of combined classroom and practlcal instruction, solely on l:he RB crane. This training
was conducted by Ray MATYSIK, and’ ™ “recalls that onl}(f e and\‘ . aWeTe
in the training witk ~ There was a written, as well as a practxcal exam on this course, both of
which - ‘passed ( _____ };tated that, typically, when the trainees have passed both the written
and practlcal exams for the initial operator training, they must then be signed off as qualified by
their supervisor. The sign off by a supervisor occurs when the supervisor is comfortable that the
individual is able to operate the crane by themselves. There are no set number of hours required
for a trainee to operate a crane under the direction of a licensed, qualified operator or instructor,
before they are signed off by their supervisor as being a qualified operator.

- S:’s"tated that,  has operated the RB crang only during the course of the one dav training
which *ecewed in July or August of 1998. has not operated the RB crane at any time
subsequent tg ompleting this training, nor has “operated the RB crane at any time during
the outage. advised that had no crane training or crane operating e‘(perlence pnor to

 participation in the initial crane operator training m/,g STo the best of(

knowledge, neither or have operated the RB crane, either prior to or
during the current outage.: _advised that while ._would “feel comfortable_ operating the
RB crane, _would not operate or make a “critical move” with the crane. (. Zbelieves that
the RB crane is being operated by the “grandfathered” or experienced crane operators during the
outage, the same individuals who operate the RB crane when the plant is not in an outage.

‘was shown a copy of  crane qualification record indicating that on[ Ry

received and passed classroom training and practical training for the RB crane, as well as'fhe HB
and TBOF cranes. The record also indicates that a wntten and practical examination was
administered to-.. ~ and that ___ passed the exam. - ""tlaims #4% never saw the document
prior to being shown it by the reportmo agent, nor had «+had discussions with any other
persons regarding it...". opined that the portion of the form which noted that ®received
classroom tralmng and passed a vmtten exammanon on the RB crane on

v

questions regarding t/he RB crane were contained in the Gl
passed on that date.. " _'was certain, how\ever that “* did not receive any pract1ca1 or handsﬂ
on trammg on the RB crane on R por did,... /take a practical exam on this crane on

that date. ™ stated that there should be attendance sheets for individuals in the training i E’I\m
R ey 4
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class on that date, and that the sheets would contain a Social Security Number, signature, and

date of the training. However/ the sheets would not contain more specific mfor?;xgpm about the

content of the training classL fdld not have any specific discussions with ___ e

regarding RB crane training or this qualification form. Further, did not have discussions
_with anyone about filling out crane operator training and qualification documents to indicate that
" “had completed training, when,’  bad not.

Interview of QUINLAN (Exhibit 7)

On October 28, 1998, QUINLAN was interviewed by OI:RI. He advised that Richard LEWIS,

Manager, Technical | Training Center, OoC rsees the crane training provided by OC and,,
r- T ﬁ-d MATYSIK. Inf" )
Drov1ded eneral crane trammg to\the follo ng md1v1dualsL e

d/ 7 A“slight incideny” ocgurred durmg the practlcal portlon of
the trammg for the TB crane. One of the students{  froze while " -was climbing a ladder
to the crane cab. Another s student N \1) climbed the ladder to Wheri ‘had frozen, in |
an effort to support& y The two completed the climb to the cab. hnd¢ 7

were already in the cab. nly a trainer and two people are allowed in't e cab sq o
stayed up on the catwalk above the cab and observed the training by looking down ] _the cab.
’ ‘was not harnessed to either the catwalk or the crape cab. Elther( /or I
both of ‘Eom remained on the floor of the TB, velled tha( - was not harnessed and
\subsequenﬂv came down. After the training QUP\ILAN was made aware of the
incident bv CHOWSKE, an area supervisor. QUI_NLA\J requested a full investigation into the
matter, and because it involved a training issue, he referred the matter to LEWIS.

B

QUINLAN reported that he received a written report on the tram;qg incident fro

in about the end of June 1998. In the same time frame? 70rov1ded Q
copy o __jtraining qualification sheet, which in cated thj ““had received and
, j§1.Lcc:essfulhl comoleted—R,B crane training during thé | training provided by

L ' who also attended the same tramma, informed QUINLAN that no RB
“Crane training had beén’prowded on that date. QUINLAN reviewed the training qualification
sheets for all of the students who had participated in the trainine on that narticular dat He
noted during his review that the qualification sheets fo indicated
that they had received RB crane training, when they had' A6t As a result of this discrepancy in
the qualification sheets, all crane training was temporarily put on hold. /l Q

QUINLAN explained that the training qualification sheet for crane operator trainees is generated g ‘f
when the trainees receive a required crane physical. The qualification sheet is filled out with

medical information and is signed by the physician or his or her designee, and is then forwarded

to QUINLAN. QUINLAN forwards the form to the training instructor, in order that the

instructor can complete the training portion of the form, indicating the date and type of training
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completed. In this particular instance, QUINLAN was told that the trainees had not received the
required crane physical, but had only received regular employment physicals. The primary
difference between the employment physical and the crane physical is a depth perception test that
is administered in a crane physical. QUINLAN sent the trainees to Medical to have crane
physicals. Once the trainees had received their crane physicals, the qualification forms were
Laura Johnson, RN, and then-returned to QUINLAN. QUINLAN forwarded the

o %;r completion of the training instruction portion of the sheet.

-AHe acjgpgwledged that this was the same training qualification form that had earllér been
prov1ded bv’ Because of the discrepancy in the ,tralmng form, QUINLAN specifically
[ft ﬁe c -~ indicated

omfortable with the training that( had received, an.

To the best of QUINLAN’s knowledge{ . .../did not opérate the RB crane at any time, and
before September 1998, none of the students operated any cranes at the OC facility, other than in
a training capacity. Additionally, QUINLAN believes no employees operated any cranes without
appropriate and proper training, which can be demonstrated by available documentation.

Regarding a pot i )
not believe thaf{.”" ~ R 4would not have
had anything to gain bv domg so. He explamed that once the raining section of the qualification
form is filled out, a trainee must then be signed off by their supervisor as being proficient in the
operation of the crane, before the trainge can operate solo. QUINLAN has no knowledge of
other similar problems with}Z fland training records. He emphasized that this batch of
training documents is the only one in which he has ever seen a problem.

On September 9, 1998, MATYSIK provided a six to eight hour training session for the RB crane,
which included both classroom and practical training. There was no change in the RB crane
training curriculum, although the RB crane was now only being operated by remote control and
not by gantry controls. The September 9 training was provided tg the three individuals who
were going to remain in Station Services:/ i ;

mistake,” or words to that effect. QUINLAN charactenze
hand before his mind . . .” and added that this was out of character fo
also pointed out that as far as the qualifications sheet was concernedy.

‘ C
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S

<

regarding classroom training for RB cranes occurring on the same date as the other training
Jould be aggurate, although the notations regarding practical training would not be.
AQﬁ;\s extensive training ip crane operations and is a certified crang instructor, -
'QUINL lieves tha ftakes training seriously and describedy L~¥S an
individual who always wants to please people.

Interview 04 ggxhlbn 10)

On October 28, 1998, as interviewed by OI:RL \ sadwsed that in or aboutr.

' rovided an eight hour traimng class for initial crane operator training at OC. The
Tratnimg-was conducted in two, 4 hour sessions, on two separate days. Four hours of the training
consisted of classroom instruction covering topics generic to all types of cranes, such as
instruction pertaining to rigging, lifting, and signaling. The second four hour portion of the
training consisted of a tour of the cranes on which the trainees were being instructed and the
hands-on practical operation of the cranes by the trainees.

e

: ™
;}ecalled that the following individuals were in thel” jra.ining session:
also recalled that some difficulties were
encountered during the second day c?fralmng. when| orovided the practical, or “hands-on”
portion of training for the TBOF crane as providing instruction in the cab of the
crane to two trainees at a time. To reach the cab, the trainees had to climb an approximate 40 to
50 foot enclosed ladder crgss the trollev, and drop into the cab.. lwas in the cab with
one of the trainees{ when another tra_mee,{r_ chmbdd about one half of the way up
the ladder and froze. Another trainee seeing that _ had frozen, climbed up
behind| )on the ladder Jacknowledged thatt  ‘made a migtake,” or an error in
judgement, by allowing’ to be on the ladder at the same time asi )
ultimately made the climb to the cab, wnhﬂ __ following behmd‘ .
According td\rt then( ' jreached the cabL ~_kaid that it was
too crowded in the cab of the crane, so  sat on the edee of the trolley, looking into the cab of
the crane and observing the instruction being given by\ was still a little
“panicky” from the climb up the ladder, and _ Jwas attempting to focus _ QnL J
ipstruction. Consequently,} jdid not object 10 toL Isitting on the trolley.{ —
ternated operating the crane and moving the crane across the rails unde&
1nstruct1ond o Lvas aware that, although there is no specific limit about the number of
people allowed in the cab it is not permissible for anyagng, to ride on top of the cab of the crane,
unless there are extenuating circumstances.’ ... . hcknowledged that, at the very least,
” should have been harnessed to the crane, which _ was not. Ultimately, CHOWSKE,
one of the area supervisors, came up on the floor and orderedT . ...to stop the training
gcermse OWSKE chastise o ﬁor allowing . ito nde on the trolley, and
' _ fﬁwas later asked by Statlon Services Manager LEWIS to provide a written report
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regarding the incident, wh;ch dj,d. A copy of the report was provided to Alex MILLS, a
safety supervisor, andd received a verbal reprimand for what occurred during the
training session. )

Following the practical portion of training for the TBOF cranedA z?proceeded to the HB
roof to instruct the trainees on that crane, which is a pendent crane. Because of the location of
thlS crage, it is subject to high winds and there is the potential for the crane cables to swing in the
e =\was demonstrating this to the training class and was intentionally causing the
cables to swmg JActions created a lot of noise, which frightened Outage Control Room
employees, who %re in a room adj acent to the training area. The employees came onto the roof
to investigate the noise. In retrospect o \acknowledged that ", lshould have contacted
the Control Room ahead of time to inform them thag ywould be on the HB roof performing
training that might cause a lot of noise.

—

Y

ktated that, although trammg plan was to conduct the RB crane training on a

date close. to the other crane training, ™ was unable to schedule that training and did not provide
practical training on the RB crane during thei sess1on or at any time subsequent to
that date. Followmo the 1n01dents with thel = ‘

informed by\ o ‘ QUINLAN, that MATYSIK would be prov1d1ng the RB crane
training. -

Within days of thel crane tralmm,__an investigation of the incidents that occurred
during training was conducted bv - 5 superiors at GPUN, to include: LEWIS,

Ed GRIFFIN, Supervisor, Station Services; QUINLAN, and Alex MILLS. The incidents were
investigated according to the CAP process, and those involved in the i tigation were satisfied
that the incidents arose out of judgmental errors on the part of] ¥

JIn July or August 1998, a few months after he conducted the initial crane operator training,
_keceived the training qualification forms for the individuals mh:lass Normally,

fills in the date or dates that training was provided.

W8 was unable to recall the exact

_\’;vhent {receives the qualification sheets, #8
i ecewed these particular trammo quallﬁcatlon forms,

approximately one or more _months after the students have completed training. At
| #vould look up the individuals training records and record that

information on the formi itated thatglooked of MENESIOMERE form first and recalled an image

omm the RB crane, so assumed this training occurred zft/ the same time as the trai

the other cranes. ( i¥ivrote down that date and signed the form, indicating that|# A

received ﬁfuccessfully completed RB crane training, in addition to TF OF ¢

training. imilarly filled out the forms for the other students. Onc
C
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- Ahe training forms, forwarded them to QUINLAN. Shortly thereafter, QUINLAN called
jand mfon’ned4 fhat the students had not yet received RB crane training.
/ " — ‘
After the trainees completed RB crane training, QUINLAN provxdedﬂ _ y/lth the
qualification sheets for the class. ) jthen completed the forms with the a appropnate
dates for the RB crane training prov1ded by MATYSIK. — - :&dwsed that whenL 'x'
initially filled out the qualification training forms in July or August 1998[ did not take the time
to check the appsznate documents to ascertain specifically what training was provided and on

\

what date, befor illed out the formsC stated that ‘_,sn'nply made a mistake in
filling out the forms, and thatr id not falsify these or any other' training documents.
tated that, at no time, did anyone suggest or state that they behevedf— had falsified
the training qualification forms, nor was there ever an issue of falsification.! . {was
never asked to falsify training documents by any GPUN emplpyees, nor wa;  pware of any one
else falsifying training documents. also stated thatL' - __sand the other students whose
forms were incorrectly filled out Wl'lfﬁ_;egard to RB crane trammg, would not have been
considered qualified until the final section of the form was signed by QUINLAN.
jadwsed that QUINLAN is responsible for maintaining the Qualified Crane Operator
list. kxplamed that once a student has been signed off as being qualified by their supervisor,
it is QUIN N who makes the determination of when they will be assigned to operate a crane.
T advised that the crane trainees to whor?g_‘prowded training were station utility
workers who had been upgraded to crane operators following completion of the training; they
would be utilized as crane operators during the outage for easy loads and for loads which did not
follow a critical path during movement.

T g—  eal
In regards to( kdvised that despit difficulties with climbing during the
ﬂt&lmng&uhad become a very good operator, particularly with the TBOF q\%x [g;i added that
' wasaware that  lwas frightened about using the RB crane. id not beheve that

ver operated the RB,crane, although he was not “100% Tsure thap did not.”
stated however, that whexﬂ asked if she had operated the RB crane,!  advised’ jthat
’had not. '

Interview of LEWIS (Exhibit 14)

On March 29, 1999, LEWIS was interviewed by OI: RI Regarding incidents that occurred

during the initial crane training class provided bv his.department, LEWIS stated that C
he learned of the ingidents from the trainer involved - On the Monday following the 7
training ame to LEWIS’ office and explained the events that had occurred.

elayed that one of the trainees had difficulty in climbing to the crane cab during the RET T

practical eXercises on the TBOE cr. 1e. Angther trainee assisted the first in climbing to the cab,
which resulted in the instructog]( , and three students being in the crane cab, when
——
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2gly one instructor and two students are allowed in the cab at any one time. LEWIS instructed

¢ |to write a critique of what had occurred during the training session. LEWIS also
“discussed The matter with QUINLAN and requested that he obtain additional information
regarding the incident from CHOWSKE, who witnessed what had occurred and then stopped the
training due to his observation of  unsafe conditions. Sometime in June 1998 LEWIS recelved
the incident report ﬁorxﬂ: " pnd subsequently held a meeting with{ ;and
QUINLAN to review the incident report and recommend corrective actions.

QUINLAN advised LEWIS of the errors in the Initial Crane Training Qualifications forms for
trainees attending the( ‘)rammg session prior to the issuance of a subpoena by the NRC
[on October 28, 1998 for tralmng records. LEWIS does not recall the exact date of the
notification by QUINLAN. LEWIS was advised that the qualification cards for trainees which
were sent to him by the] L for this class - were incorrect, and
specifically that the training forms l1sted’ﬂ"16 same date for all crane aining. LEWIS stated that
had this not been brought to his attention by QUINLAN, he would have realized the forms were
incorrect when he reviewed the forms because it would be impossible to accomplish training on
the RB crane and all other cranes in one day.

LEWIS advised that he instructed QUINLAN to send the forms back tez?___\ - for re-

T e

;L,guance of the qualification cards, and then he (LEWIS) discussed the situation with
n an attempt to understand how  ihad filled out the qualification forms

‘”ﬁf&frectly After his discussion with LEWIS felt the incorrect forms were a result
of an administrative error by,__ and that it was most likely as a result of his trying to
do more than one thing at a time. L VIS adwsed that no internal investigation was conducted
regarding the forms. LEWIS aske o “for the original qualification forms in order to
review them, but was { 1d that{ f;hd not have them anymore. LEWIS believed this
meant thatFJ ad thrown out the original incorrect forms, but he did not specifically
asikd ‘ i1f \ had thrown them out. As a result, LEWIS never saw any of the original

qualification forms that incorrectly recorded training dates.

According to LEWIS, attendance forms are maintained for all training classes provided by his
department. The normal procedure for an instructor filling out a training qualification form is for
the instructor to check training attendance forms to correctly note the date and extent of the
training prov1ded to a stydent, before recording that information on the qualification form. In
jhd not review the training attendance forms before filling out the

- <% currently thr ) ﬁ'or trammg prov1ded to Station Sersgces butis .
responSIble only for the{’ s Arige .
only General Employee tralmno LEWIS remove B

multitude of reasons, one of which bemg ‘long standmg personahty problems” between
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}and some of the 5SHs. LEWIS has heard rumors to the effect that the personality

coﬁﬂlcts betweenl bn d the SSHs are asa result of some of the SSHs informing
_ jabout an alleg ‘ "d"Ja.nd a SSH. as one of the
SSHs who > informed] __rﬁaf the| LEWIS described the manner in Wthh! aid

../'

it as “putting in the knife and turning it.”

LEWIS is not aware of any persons operating the RB crane or any other cranes at OC without
having been appropriately trained and qualified. He is aware that a Qualified Crane Operator list
is maintained by QUINLAN, but he does not know who is on the list.

LEWIS does not know who raised safety issues or concerns with regard gither 1
Or crane operator qualification at OC, although he has heardj " landd
“in passing,” as possible sources of these issues. LEWISdoes not know 1f .
Lere the 1nd1v1duals who complained about the}:_ krane training prov1ded by
o })ut believes both individuals are the vindictive type, who, as a result of recent
C anges“"'?ﬁelr work assignments, would take the opportunity with the issues that arose during
thef”‘ o j:raumng provided bv?\__ﬂ /_7)to cntmze} )s1mp1v as a representative of
managernent

Interview of GLASHAN (Exhibit 13)

On March 30, 1999, Mark Frederick GLASHAN, Acting Station Services Manager, was
interviewed by OI:RI. GLASHAN has been employed by GPUN for 26 years, and for
approximately the last 16 years he has been a Station Services supervisor. He has worked for
QUINLAN since approximately July 1988, and is currently acting as Station Services Manager
in QUINLAN’s absence. There are currently 27 Station Services workers, referred to as SSHs,
and four supervisory personnel. SSHs have undergone a change in job description. Historically,
SSHs were all nuclear workers at one level. At some point, they were split into three progressive
groups of SSHs: Levels 1, 2, and 3. The Level 2 SSH job description does not include crane
operation. However, recently, OC has begun using qualified Level 2 SSHs as crane operators
when other qualified operators are not available. /\ .
LI
GLASHAN advised that, in regard to SSHs working as crane operators, it is solely QUINLAN’s 3 e
decision as to which of the Level 2 SSHs will become crane operators. The Control Document
Division at OC gives QUINLAN the responsibility for qualification of crane operators. As part

of the documentation process, QUINLAN maintains a Qualified Operator List, which

GLASHAN believes is prepared in the first quarter of every year.

Regarding any available documentation as to crane operators, the Daily Activity Report (DAR)

for a shift will note the person who operated the crane, which crane was operated, and the
number of hours of the crane job. The shift foremen or supervisors will prepare the DAR. Aside

'NOT FOR PUBLIC DISCLOSURE WITHOUT APPROVAL OF
FIELD OFFICE DIRECTOR, OFFICE OF INVESTIGATIONS, REGION I

Case No. 1-1998-039 19



from himself, the three remaining shift supervisors are: CHOWSKE, Larry MALONEY, and
GIORDANO. GLASHAN believes that Rob PORTER, Kathy PORTER, and
George MONTBLEU are currently the qualified crane operators on his shift.

GLASHAN recalls overhearing “shop talk” about somef ‘/Jhaving safety concerns
regarding crane trajnjng, but he was nat able to recall arfy specifics of what he heard. As to

TASHAN does 16Tknowf any of TiBse indivilluals were qualified as crane operators dﬁjﬁng _
the outage. He does know, however, that none of them would have operated the RB crane,
because he believes that they did not complete the training on that crane. However, he said that
he based this knowledge on “hearsay.” GLASHAN has no personal knowledge of non-qualified
SSHs operating cranes at OC. GLASHAN stated that if a SSH was performing crane operator
tasks or other outage job assignments they would have a different supervisor for that work,
someone other than their regular supervisor. Therefore, he would not necessarily be aware if any
of these trainees had operated cranes.

Agent’s Analvsis

Documentation reviewed during this investigation tends to support the testimony of all the
witnesses interviewed, other than the alleger, specifically, that the Crane Operator Qualification
form for{ ~which incorrectly stated’  nad received and successflly completed practical
training on theﬁB crane onj was mistakenly prepared b)(L without any
intent to deceive agyone reowam& training or qualifications. The testimony supports
the positions that{___ Jad nothing to gain froqn such deception, and that no one at OC
relied upon this information in either quahfvmg as a RB crane operator, or for purposes
of entering this information into the formal qualification records.

The documentary evidence supports the testimony of QUINLAN that the form in question was
never signed off by him, and, thus, the form did not have the required approval to become an
official document. In fact, the qualification form that mdlcatefv feceived RB crane

training onr fwas only signed bv{: AHowever, a qualification form

showing = _ _teceiving and successfully completing " RB crane training on September 9, 1998,
was sxgn‘?by the 1nstructor MATYSIK, and approved by QUINLAN, making this the official /z
operator qualification form.” independently confirmed that!  successfully completed the §
_full RB crane training on September 9, 1998. The DAR for that day also corroborates that g %

— _kpent 8 hours in crane training. The Qualified Crane Operator Lists for this time period
also demonstrate that rwas not considered a qualified operator on the RB crane, in that{_
name does not appear on the lists covering the period April 1 through November 30, 1998. The
DARs for the same period show that .did not operate the RB crane at any time other than
foq one day of training on September 9, 1998
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Conclusion

Based on the evidence developed during this investigation, OI could not substantiate any willful
falsification of the questioned crane operator qualification/training certifications.
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dates.
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GPUN Crane Qualification List, dated June 18, 1998, with attached Certification
Check-Off Sheets. ‘

GPUN Crane Qualification List, dated October 28, 1998, with attached
Certification Check-Off Sheets.
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Interview Report of Mark GLASHAN, dated March 30, 1999.

Interview Report of Richard LEWIS, dated March 29, 1999.
-

GPUN Crang Operator Certification Check-Off Sheet fot{ ks

Daily Activity Reports, Shift 1, dated September 9, 1998.

NOT FOR PUBLIC DISCLOSURE WITHOUT APPROVAL OF

FIELD OFFICE DIRECTOR, OFFICE OF INVESTIGATIONS, REGIONI

Case No. 1-1998-039 23



EXHIBIT 1

Case No. 1-1998-039 Exhibit 1



INVESTIGATION STATUS RECORD

Case Number: 1-1998-039 Case Ageht: RODGERS, MARY JO
Allegation Number(s): RI-1898-A-0168 Date Opened: 09/23/1998

Docket Number(s): 05000219 ECD: 07/1899

Facility: OYSTER CREEK Priority: : High

Case Code: RP Status: RID

Primary Alleg Source: A
Subject/Allegation:  FALSIFICATION OF CRANE OPERATOR QUALIFICATION/TRAINING RECORDS

Monthly Status Report:

09/23/1998: On September 8, 1998, NRC received a letter from an Oyster Creek (OC) "Level 2 Station
Helper" which contained allegations of, among other things, the falsification of crane

operator qualification/training records. -Specifically, the allgger claims he was part of a
group receiving training oWa training instructor for OC.
The alleger provided a copy of a "Certification Check-O eet" for one of the other
helpers, which indicated a practical exercise had been completed o@n the
reactor building crane. The alleger claims the document is false because the helper in
question was never in the [eact ilding crane and has not run the crane remotely. The
document was signed bﬁ;he instructor. According to NRC staff at the allegation
review board (ARB), the docu is required by work procedures and non-compliance

would constitute a violation of T.S. 6.8.1. Other potential violations include 50.5 (Deliberate
misconduct) and 50.9 (Completeness and accuracy of information). Status: FWP-90

days: 12/98.
Compiletion Date: Total Staff Hours:
{ssue Date: Months Open:
DQJ Actions: OE Action:
All Ol Violations: FS - No Resuit DOJ Referral:
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N ERVIEW REPORT

NE ™

On October 22, 1998F P )Radlatlon Technician, Oyster Creek Nuclear
Generating Station (O?ste’r Creek), Geneféﬁuﬁ’ghc Utilities (GPU), Forked River, NJ, was
interviewed by Special Agents (S/As) William Davis and Mary-Jo Rodgers, Office of
Investigations (OD), U.S. Nuclear Regulatory Commission (NRC), Region I (RI), regarding
allegations whicl{l  lraised pertaining to crane operator initial training at Oyster Creek. The
;g;gx:yley%as conducted at the Ocean County Police Department, Ocean County, NJ, and

rovided, essentially, as follows:

Hnr e e s

Yplained tha  current Position is than , in that
orks fhree months ofthe year and during outag'g;s,as a rad1at10n technicisrahd
" performs SSH duties for the remainder of the year. supervisor for SSH
duties is Mark GLASHAN, whﬂa F{adlatlon Protection De‘ﬁartment supervisor is
Tony LARENZA.

Pttended an initial crane training course for Level 2 SSHs.

- Baxplamed that SSHs are assigned one of three categories. Level 1 is the entry
T‘Vel for a SSH, Level 2 includes utility workers, and Level 3 is assigned to individuals

who either have a chemistry or algebra background, or who have been “Grand fathered’”

into this group because of previous crane operating experience. According to&\

an agreement existed between the union and Level 2 SSHs that Level 2 SSHs woulﬂ'xgr

operate cranes or back hoes. However, an recent amendment to the agreement a.llpwed

Level 2 SSHs to operate cranes during outages. ( - _advised that when{

previously attended crane training in 1996, SSHs_\were not allowed. tooperate cranes.

Although the 1996 crane training whchQ, o received @ ﬂlowec}' perform

signaling dutlesz subsequently informed the Tn‘s?ruuur that, according to the umon 4 (

agreement/ could not operate the crane, and’ ' .

The initial crane training provided on ?attended, wa4 /
attended by the following Level 2_S_S,_H.Sl - e

R e O

Several problems were
" encountéred durmg the traingag Which ¢ ocey rred on this date. Tﬁe instructor for the

——

training waL e haractenzed‘ asa “poor instructor.” At
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the outset of the trammgﬁ jwas questioned by the trainees regarding whether
they were gequired to.hgve crane physical examinations before they began training. To
the bestoff oﬁmowledge all of the trainees had received their annual physical,
but they had not recerved the specified physical examination for crane operators, which
required a test for depth percep‘uon response was that'  did not believe it
_was a problem, but stated that\ Td look T mto ) the matter. ( ~_pelieves that
o jwas technically correct in that the crane physical might not have been
Yequired at this point because the students were participating in a training sequence and

were not actually operating cranes.

seconQ,pxoblem encountered in the initial crane training involved rigging. In
e pinion was providing the trainees with incorrect information
a.nd asa result trainees were using the wrong.ghackles...Specifically, the trainees were
using nylon slings as opposed to cable sl1ngs( ‘because of his previous rigging
fgpenenqg,{eahzed the errors being made and brought them to the attention of

Following the rigging exercises, the class began the “hands on” portion of the crane
training. The first type of crane operated during the training was the pendent crane,
which consists of an overhead crane without a cab. There are two types of pendent cranes
at Oyster Creek, the Heater Bay (HB) crane, and the Low Level Rad Waste (LLRW)
crane. Following completion of the LLRW pendent crane practical training, the trainees
moved to the Turbine Building Operating Floor (TBOF) crane which is a cab only crane.
The TBOF crane requires the operator to climb an approximate 35 foot ladder, climb
across a bridge and then drop into the cab of the crane. The crane has a rough “jerky”
motion, even when experienced operators are in the cab, so that it is easy to smash into
the docking platform when attempting to dock (park) the crane. The operation of the
TBOF crane is essentially a blind operation, in that, due to the position of the crane cab
because the cab rides on rails, the crane operator cannot see the load that is being lifted.
Consequently, the operator must rely on the riggers to give hand signals to guide in the
maneuvering of the load being lifted or moved.

;I ' la_nd! i:ompleted the practical portion of training on the TBOF crane
w1thout ( fﬁculty ~ ere the next trainees to operate the crane.
.. ade the climb to the cab without incident, but:  froze about half of the
way up ) the ladder and appeared to be having difficulty. stated that would
go up the ladder and help . but was dissuaded b ue to regulations
that two people can not beona ladder at the same time. ___ arted to ¢limb once
more and stopped approximately.2(3 of the way up. At this pomt( e climbed the
ladder to assis ' hnstructed( __who was watchmg what was
happemng, to tell __jwason _ _way up.so that .did not startle

... as aoproached ’ was unable to caution ~ SJandas put a
hand on ~ foot when _ ”reached on the ladder, letouta yell. . /Z Q

Case No. 1-1998-039 2 : “ g
EXHIB[T ~3
PAGEa?__o 7 PAGE(S)



calmed down in a few moments, and . _,proceeded up the ladder to the
crane cab.” 9and1 were visible in the cab of the crane,
however,{_ . not ‘had not climbed back down the ladder and was
not visible ¢/ e a.nd who remained on the floor.of the Turbing.3 uilding.
4 the crane engine and was logking to¢ ~ Jand] ffor hand
" jnd ... _ Avere shouting toE i )} “Where’s # and
ﬁ)ut ~ jhands in the  airas if to indicate that could not understand what
was saymg R _istarted moving the crane from the docked position.
f ent to the ﬂoor of the dockmg area and was able to se _.onthe
§LB?ldge Took down into the crape cab, 4 T ’Was not tethered mto place as required by
ANSI standards, S({P' Jgave( _ ithe signal to stop and dock the crane,
buﬂ _ kept gomg “and appeared to be i ignoring their signals.

Wheri\‘ﬁ failed to respond appropriately by stopping the crane[ S /
called the Statiofi Services Foreman, Glen CHOWSKE, and informed him of what was
happening. It took CHOWSKE a few moments to respond to the TBOF crane, and he

.came through the TBOF door yelling tad _ §to stop and dock the crane.

(?‘]T __pnd the three students desc?l‘déd frgm the crane, and CHOWSKE had

arsh words” with{ o achowledged that whaUad done was
stupid and CHOWSKE then left the area. [t Wasl ‘oninion.that CHOWSKE
should have stopped the training, at that point, based onr = actions.

However, the training was not termmated and the group proceeded to the HB crane for
practical trammg

g
2

AsC /proceeded with the practical training for the HB cranef .
expressed hlS opinion that it was not a good idea to start the training on the 1B crane at
that time, in part, because - of what had just occurred and also because it was too close to
quitting time{ ... . however continued with the training and stated that it had to
be complete ‘that It could not wait another day{__ ,d1d not understand why

] __ lappeared to be in a rush to qualify all the & students on that date, other than

?e fact that the Training Department wanted operator: to be trained and qualified before
the scheduled outage occurred in August 1998.C Rgm e v additionally explained to the
trainees that it was.  understanding that the training they were receiving presently was
“hands-on, familiarization” training, and indicated that the trainees would receive
additional classroom and practical training on the cranes before actually operating them:.

e Tareesen

< R _
(f ~__continued w1th< demonstration of the HB crane operation and was jerking
and swm'g—'/mg the hoist wxldly As aresult, the crane was banging and slamming so loud
that some plant equipment operators came out to the HB area to inquire about the noise.
Apparently they had been requested by the Control Room to determine what was causing
the nmsetjxr Yaughed at the incident and remarked, “I goofed,” but continued
with the tralmng _ believestha ‘purpose in demonstrating the
operation of the crane in this manner was to show the frainees how not to operate the
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< —~ R
crane. )also believes tha€ N erred in not informing the Control Room of the
planned—/ training on the HB %ane prior to 5t to the initiation of the training exercise.
@"f ~pxpressed disbelief in what had occurred during the day of training and
believes that other trainees in the group were also concerned with the quality of the,,
trammg<' {pelieves that either! o qnqulred o% . .When
the students would receive more training and believes that; ’__Jesponse was
‘/Ih.ls was.it,” or words to that effect, as far as crane training for _____ S Hs. éz.g_w_glle time,
. d the other trainees did not pursue this issue wi ,because it
“appeared that no definitive decision had been made as to how Level 2 $§Hs would be ..
utilized in crane operat;ong)dunng the upcoming scheduled outage. However, )

did questloniL_' n the point of whether crane qualification would be performed
_,___b_){*t‘he station services fo Foreman (CHQ-W SKE) rather than by a training instructor such as

( T o ;Addmonally,< . spoke to CHOWSKE, as did the other trainees,
“nd re‘quested that, if the grollp was to receive additional training, that someone other
than/ _bprovide the training. CHOWSKE?s response to these queries was that

he would contact Bill QUINLAN, the Station Services Manager, with their concerns and
questions and would let them know of QUINLAN’s responses.

e oA

ﬁlso addressed the amount of time allotted for “hands on” training on the

TTRW or: crane, which is a state of the art pendent crane. The LLRW crane is rated for
heavier lifts and can be operated remotely. The trainees spent approximately 45 minutes
on practical exercises with this particular crane, which amoygted to approximately five
minutes of “hands on” experience for each trameerf__ , tated that based on this
tralmngl “absolutely” could not operate the pend&?crane and would not even be able
to turn ofl the crane with this minimal amount of training.

{

=
d )anc{‘ subsequently had discussions with QUINLAN and a shop steward
ST - -
_g;g@rdl e aforementioned incidents which occurred during training onf R
‘ as told by QUINLAN that a Carzective Ac Actlon Plan (CAP) had been
institute regarding the incidents, however FLE - ;was unable to find a CAP in the

system and believes that one was never done.

Approximately six weeks after the training incidents, a committee reviewed what had
occurred in training on' and pecause it was “only 3 fraining issue, no
action would be taken agamsﬂ ~__JHowever{y |

would be an amendment to the tralmﬁ’gde;ermses so that th1s or similar incidents, would
not occur ag advised that, __has not seen any changes in the crane training
to date which address this partlcular area and thaL “has raised this issue with QUINLAN
every Wednesday since the incident, but sfill has not received a satjsfa actory answer as to

what changes have been made in trainin ,Jultlmate],ga /’ (
in an effort to get answers, and of, ;mtentlon to bring
\_.‘\ -
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these 1ssuesl to the NRC. Once 1nformed'¢?f ))f this intention, a
meetmgg:curred between QUINLAN, Bob HANSEN; the’ Chief Shop Steward, and
in which the union looked_at the ANSI standards as they rel;tted to this issue.
Eﬂ?hoﬁgf HANSEN had initially told' that he would supp hatever
action; took, he later articulated t l{hat he preferred tha M>not go to
the NRC, and wanted to see if the union and the company could resolve the issue.
HANSEN also indicated that he would do his own investigation into what ANSI ~ —,

standards would have applied to the frainine scenarios which took place on{. \

HANSEN has not yet gotten back tOL«- _jon these issues. e
A -

According toy e crane trammg incident is public knowledge( _personally

INi% avoided| since the meeting, and that QUINLAN no longer
although[ Hld prior to this incident.
,Ia-July or,August 1998, another incident oc e_gl_.ni}}ch concerne
l"“' " who at the time was assigned to?wr - was called over bv aT'W =,
mdlvxa’lﬁws Is in the e Station Services break ared o _ for
*1nd1cated that  had received tramlng on the RB crane on
. . anid that She had passed bo Ah the written and practical exams. When
LBE ‘ isaw the qualifications form pproached and asked if " had
“Ben tralned on the RB crane.{ téSponded that had not. _ then
inquired if” " had ever been in the RB crane, eithggprior {g-pr subsequent to training,
to which”  klso responded, “No.” )nforrneip | jhat! jhad seen the
qualifications form indicating that’  had received training on the RB crane when the
form was lying on her Foreman, Bob GIORDANO’s desk.

) W
A few days later! ' }went to the Station Services clerk, Kim MANNO, and asked
her where the sigh off sheet for training was located. MANNC _mdlca ited that the sig ff

sheets belonged toa package for each individual in training{{__..--- _Jinformed/
IORDANO’s desk, and ‘\/IANN O re 1_e_d that this
Tocument should have- been n document control. She then mfm‘medE . tthat she did not

have any of the sign off training sheets for crane training ook possession of
the original and copy j __training sign off sheet me,L Tound on
GIORDANO’s desk. hen went to discuss the matier with the Senior Sh Steward of
the union, Bob HAN . HANSEN took possession of the documents, an:

believes that they were eventuallv passed on to QUINLAN,

P ‘1dv1sed tha( believes it is possible tha ~ along with the other
students in his class, wére sent to another training class and that the RB crane training

may have occurred at that time. Howeve;r Jemphasized that no such RB training

occurred during they ... tralmng\‘é’ssmn in whict  was a participant; or
subsequent to that date, up to July or August, 1998, when  jconfronted’ . _about the
__) -

N
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training sheets and inquired whether _had been trained on the RB crane, or if  had
any previous crane operating expenence
P e
as heard that___ has operated the RB crane on and off during the outage.
{ o did not | hear any rumors that the other students in his class were. werating the
 craned was not qualified by:  supervisor, however"ags does not
know_the reason for thls( ﬁddmonally advised that wher/ confronted
J,about training and operaff&? of the RB crane{, ?indxcated E{ tha(' felt
uncomfortable operating the cranes,¢  also advxsed” . thatl was afraid of
what might happen as a result oﬁ )hddressmg the crane t‘r’éfﬁﬁg sign Off sheets with
supervision.
f— R
At ab_gg;.ﬁle same time thatji ‘ .&earned of the qualifications form regarding
B ~was informed b . . Jhat whil{  was looking for_ . own form in
order to check the entries for crane training, - as told that there mlght be additional
crane trgjping at a later date, but tha : %vould not be included in the training
becaus had received 'ttrammm 199’3" __plso indicated tof ... oo Jhat! o

saw a shee ,_gf paper wit . nameonit which indicated traln,igg in 1996.

-‘ § - unable to locate such a form, but advised that although/_ _did receive
traImn’g“ inl 996( Jd1d not complete the course, and should not have been listed as
having completed the training.

Ibeheves that has a good reputation amoné peers[ Jhas previously
‘broung'/p safetpssues at Oyster Creek, but described 155ues he ratsed as “founded
safety concerns. ( . stated that Stan HEPFNER, Safety and Health Department, Oyster

Creek, has backe{’ on the previous safety issues which " has raised.

C » - jadvised that when students are attending training, blank training attendance
orms ate passed out to students. The task being instructed and the duration of the
training are left blank and the student is asked to just sign the fo The other
information is generally filled out after the fac(_._\ ‘had '
LEWIS on this procedure because, during one partlcular training sesswn the attendance
form indicated eight hours of training when the course was only six hours. L’_ S
and another individual put an asterisk next to the “8" hours and made a notation that the
class only consisted of s _13{ hours of training. Approximately 20 minutes after the foym
was turned 1 was called into LEWIS’ office and was counseled by hu'n[

This incident occurred approximately two years ago and

1C
@\‘m\”l
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)

__ Fecalled that the other individuals in the class were Belinda SANDS, John
D, and Ed BURKELL. After/  discussion with LEWIS about this incident,

elieves that LEWIS had second thoughts and let the form stand as corrected

Prepared by:

e

//(é, ,/- 7 /C@C‘%/Q/L /

Mary— o/ﬁ/oc}/gers Special’Agent
Office of Investigations,
Field Office, Region I

() ‘3@ VS

200 —
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EXHIBIT 4



MEMORANDUM TO FILE

P
To: Case File No.: 11998039/
From: SA Mary-Jo Ro d%§}§}: | \_/
Date: 12/4/98 [ —
Re: Telephone Conversation thh‘ﬁ j

-
On December 4, 1998, SA Rodgers received a telephone call ﬁ:orﬁ T g% Station
. Services Helper (SSH) General Public Utilities (GPU), Oyster Ciéek Generaty tation, Forked

River, NJ. G__  jdvised tha¢__ pas heard rumors at Oyster Creek regarding an NRC
investigation and inquired into the status of the OI investigation. 7 fwas advised that Ol
does not provide the status of an investigation to an alleger, JiceniSee or any other individuals
while the investigation is ongoingu ywas additionally advised that at the conclusion of the
investigation, findings of the NRC are released by another office within the NRC.

i . Jdditionally stated that]  felt “uncomfortable” with things happening at work
recently, specifically with regard to the type of assignment§  was being given.f__c “istated that
as “picking up more doses” than other people. When asked why(_ _:believed" Is was

Q\  hdvised that it could be because of allegations which( raised pertaining to crane
~~Operatof training, but then stated it could all be just a coincidence thatl _ was receiving these
jobs.|_ wvas asked ifuuestioned supervision regarding | _ Job assignments and doses

received and replied thaﬂ‘__jhad made joking “offhanded” comments t0 supervisor, Mark
GLASHEN, about the doses, but did not really pursue the matter with him. ‘W{stated that Bill
QUINLIN, Station Services Manager, and not GLASHEN, would be the individual who made
job assignments. {__, also stated thaLwas well within allowable dose limits for workers u'((}

particular position.
( . 'ﬂ . s f— . . .

- Eieported that in addition to. __lassignment to higher dose jobs, there was another
- incidefif Which cmcernedf i On December 2, 1998, QUINLIN conducted his weekly

management meeting with Station Services group. John PERRY was also in attendance. At
some point during the meeting, QUINLIN made reference to an apparent level of frustration
among some of the workers. QUINLIN expressed that individuals should feel free to come and
talk to management about these frustrations so that they could be handled in house. QUINLIN
also asked if anyone wanted to address any issue at the meeting. It appeared to L /thhat
QUINLIN was on a “fishing expedition” and that QUINLIN was advising them that they should

" bring concerns to GPU management and not to the NRC¢ - .- . ;}mphasized however, that
this was not ever stated by QUINLIN during the meeting.”

., advised that{ ~_was not making a complaint of harassment and intimidation at this
time, but merely wanted to express“ concerns{ . - — ., jWas advised that unless| _made an

allegation of harassment and intimidation or retaliation, that the matter could not be investigated.
..  ..,againstated tha’tf ~was not “at that point” of making an allegation, but would contact
“fhe NRC QL felt{"™ needed to make a complaint. c

WIS
EXHIBIT 2
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MEMORANDUM TO FILE

To: Case File No;: 1-1998-039
From: SA Mary-Jo Rodgers
Subject: Service of Subpoena
Date: October 30, 1998 "7 '
On October 28, 1998, Special Agents (SAs) Ernest Wilson and Mary-Jo Rodgers served a
Subpoena for Production of Records on Joe KOWALSKI, Director of Training and Education,
General Public Utilities (GPU), Oyster Creek Nuclear Generating Station (Oyster Creek), Forked
River, NJ, at his office, Building 12, Oyster Creek. Also present during service of the subpoena
was Richard LEWIS, Technical Training Manager, GPU. Both KOWALSKI and LEWIS
acknowledged that they were aware of an issue which arose involving Qualification Training
' Records for initial crane operator training which took place i under the direction of
L 4 Both KOWALSKI and LEWIS expressed their opinions that they felt the
potentially false fraining record was an inadvertent error on the part off.... _jand was in
_nowaya dejiberate attempt b){ to falsify a training recordeEW'[ﬁ{dsgdA tha.t__}

filtg

' has recently been under a considerable amount of stress due tgf* o
“and as a result, he has made a few *} udg\mental” errors. KOWALSKI sited two other exam‘fﬂ?é
of *judgmental” errors byl _neither of which involved crane operator training ot
instances of potentially false documents. KOWALSKI advised that he believeqf K

may haye been referred to the[! '

-

EXHIBIT é
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EXHIBIT 6



INTERVIEW REPORT
" OF

On October 27, 1998, Level 2 Station Helper, Oyster Creek Nuclear Generatlpg -
Station (Oyster Creek\General Public Utilities (GPU), Forked River, NJ, was interviewed at’ )
residence by Special Agents (S/As) Ernest Wilson and Mary-Jo Rodgers, Office of Investigations
(OD), U.S. Nuclear Regulatory Commission (NRC), Region I, (RI), regarding qualification
training for crang operators at stter Creek and the potential falsification of qualification
training forms.{ _~ ~~ essentially, as follows:

B In approximatéiy;1992, was offered employment by GPU as a Station Helper at
Opyster Creek, which ~ accepted. current job classification is as a Level 2 Station
Helper and  duties, when the plant is not in an outage, include decontamination
activities, stocking and pulling protective clothing and equipment, general housekeeping
and cleaning duties. Prior to the current outage, Level 2 Station Helpers were prohibitted
from operating cranes. However, an addendum was passed between GPU and the Union,
in which it was agreed, that Level 2 Station Helpers would be trained as crane operators,
and would operate cranes during outages.

In thep" o time frame, received two days of initial crane training at Oyster
CreekThe training included both classroom and practical instruction in crane operation.
Specifically, the classroom portion of the training addressed general crane operation for
all types of cranes, excluding mobile cranes. The practical portion of the exam included
hands on instruction on both gantry (cab) and pendent cranes. The course consisted of
‘two, 8 hour sessions and. ~ recalls that the training occurred on a Tuesday and
Thursday of the same week. Classroom instruction on all tvpes of cranes, except mobile,
took place on the first day (Tuesday), while the hands on or practical exercises involving
the Turbine Building crane, the Low Level Rad Waste Crane and the Heater Bay crane
occurred on the second day (Thursday). This initial crane training did not include any
hands-on instruction on the Reactor Building crane.. ;,believes, however, that the
classroom portion of the training did include some general i instruction on-the Reactor
Building crane. This training session was conducted bL  and/
recollection is that the following individuals also gompleted the training:

- Koo
_._/ -

~ passed both the written and practical portions of the training, although
advised that initially had a problem in climbing to the Turbine Building crane.. _
eventually made the approximate 40 to 50 foot climb to the cab and successfully s
completed the hands on portion of the training for this crane. To the bestof ™~ /} (‘\\ /7/\-] i
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knowledge, all of the students who participated in thaf ‘ \trammg successfully
completed the two day training course. Co

In July or August 1998, . received additional crane training which consisted of one,
8 hour session of comblned classroom and practical instruction, solely on the Reactor
Building crane. This training was conducted by Ray MATYSACK, and Mrecaﬂs that
only{ and.,,... o were in the tramlng with #8588

N explamed that the process of qualifying as a crane operator requires individuals to
pass a crane operator medical examination, which included EKGs, blood work ups,
vision, and depth perception testing. Crane operator trainees then have to successfully
complete the initial crane operator training course.

£ advised that the trainees are given written, as well as practical exams. The written
exams are graded, and ###believes that students must score either 70% or 80 % or above,
in order to pass the exam. The practical exams consist of the trainee demonstrating their
ability to pick up and put down a load, and to move a load from east to west. When the
trainees have passed both the written and practical exams for the initial operator training,
they must then be signed off as qualified by their supervisor. According to i ithe
sign off by a supervisor occurs when the supervisor is comfortable that the individual is
able to operate the crane by themselves. There are no established number of hours
required for a trainee to operate a crane under the direction of a licensed, qualified
operator or instructor, before they are signed off by their supervisor as being a qualified

operator.

#has operated the Reactor Building crane only during the course of the one day
trammg which M received in July or August of 1998. Mhas not operated the Reactor
Bay crane at any time subsequent to mcompletmg this training, nor has fiiffoperated the
Reactor Bay crane at any time during the outage. #s#¢advised that B& had no crane
training or crane operanng experience prior 1o participation in the initial crane

## To the best of° lknowledge, neither

have operated the Reactor Bay crane, either prior-to or
durlng the current outage _‘jadv1sed that she would “feel comfortable” operating
the Reactor Building crane, but would not operate or make a “critical move” with the
crane. (SSlbelicves that the Reactor Bay crane is being operated by the “grand
fathered” or experienced crane operators during the outage, who are the same individuals
who operate the Reactor Bay crane when the plant is not in an outage.

M |5 very confident operating the Turbine Building crane, and has been doing so
throughout the current outage. mbeheves that the hands on instruction sreceived
during training was sufficient and adequate training, and does not recall anyone
expressing concern or dissatisfaction with the quality of the training. Prior to'g
supervisor signing -off as a qualified operator for the Turbine Building crane,

Case No. 1-1998-039 2
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spent approximately one week with qualified crane operator, Tom CANNON, cperating
that particular crane. Although the lifting capacity for this crane is 40 tons, - estimated
that  has lifted no more than a two ton load, and generally makes lifts 1nvolv1ng
scaffolding poles, “knuckles”, or tools. = additionally estimated that =~ makes one
or two lifts or moves per shift, and advised that for the remainder of 12 hour shift;:
performs  routine non-outage duties, supra.
‘ e

“was shown a copy of  crane qualification record indicating that, o/ T

. recexved and passed, classroom training and practical training for the Reactor
Bay ¢ crane as well as the Heater Bay and Turbine Building cranes The record indicates

that”  received a medical examination on June 16, 1998. The record also indicates
that a wntten and practical examination was administered to and that' ‘passed the
exam. ... .claims  had never seen the document prior to being shown it by the

reporting agent norhad  .had discussions with any other persons regarding it. r
opined that the portion of the form which noted that recexved classroom training and
passed a written examination on the Reactor Bay crane o "7 77 jcould have
referred to the information regarding the Reactor Bay crane w ICh was Covered in the
general crane information portion of training on that date. ‘was uncertain of whether
specific questions regarding the Reactor Bay crane were contained in the written
examination which took and passed on that date. was certain, however, that -
did not receive any practical or hands on training on the Reactor Bay crane on- _
jor did take a practical exam on this crane on that date. _. stated that
there should be attendance sheets for individuals in the training class on that date, and
that the sheets would contain the Social Security Number, the signature and date of the
training. However, the sheets would not contain more specific information about the
content of the training class. =~ did not have any specific discussions with
garding Reactor Building crane training, or this qualification form.
- \d1d not have discussions with anyone in which it was discussed that crane
operator training and qualification documents would be filled out indicating that 1"'fhad
completed training when . had not.

Reported by:

// / ’/ \-/ ’ / '(.uo St
Mafy- Jo*Rodgers Spemal Agent

Office of Investigations,
Field Office, Region I e
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INTERVIEW REPORT
OF
WILLIAM QUINLAN

On October 28, 1998, William QUINLAN, Maintenance Director, Oyster Creek Nuclear
Generating Station (Oyster Creek), General Public Utilities (GPU), Forked River, NJ, was
interviewed by Special Agents (S/As) Ernest Wilson and Mary-Jo Rodgers, Office of
Investigations (OI), U.S. Nuclear Regulatory Commission (NRC), Region I (RI) regarding crane
operator training provided at Oyster Creek and potential false statements on crane training
qualification forms. QUINLAN stated, essentially, as follows:

superv1ses thg two 1nstructors ‘ ;and Ray MATYSIK In( '
/ i N browded general crane training o the followmg individuals; ,
A and{

- fere recexvmq EH/ trammg tor the first T, wmlq ,A,_,."‘and
Were taklno the crane training as refresher training, as they Thad

previously recéived crane operator training at QOyster Creek.

A shght 1;;g4dent occurred during theﬁﬂ . Jcrane operator training provided by

—_ Jto these particular students. During the practlcal pomon of the training for

¢ Turbine Building crane, one of the students; _ froze while” ,was climbing a
ladder to the crane cab. Another student{ chmbed the ladder to wheref,
had frozen an effort to support( The two completed the climb to the cab.

Lan " were alreadv in the cab. Only a trainer and two people are

owed in the cab s0

A xstaved up on the catwalk above the cab and observed the

training by looking dowii intdt the  cab. - “was not harnessed to either the catwalk
or the crane cab. Elthex* 0T b both who remamed on the floor of the
Turbine Building, yelled thatf \Was not harnessed and 7. Ssubsequently

came down. After the trammg, QUINLAN was made aware of the incident by Glen
CHOWSKJ, an area Supervisor. QUINLAN requested a full investigation into the
matter, and because it involved a training issue, he referred the matter to LEWIS.

Subseguent to le g of the incident, QUINLAN was adv1sed/by two trainees in the
class( bihat they were not happy with-the™ “#ftraining which had
been prov1ded byl ..., QUINLAN requested DOthi s
allow the Training Department to complete their mvestxgauon of the mc1dent In or about
the end of June 1998, QUINLAN received the wriften report of the training incident from
‘  Inthe same time fram{ i) rov1ded QUINLAN with a copy of

f _, “fraining qualification sheet which indicated that__ e “had received and

successfully completed Reactor Bay crane training during the _Iraining provided by

] EXHIBIT (AT §
1=-1998-0n29 PAGE OF PAGE(S)




M also a trainee in thdﬁﬁramlng, informed QUINLAN that no

eactor Bay crane traifing had been provided to the trainees on that date. QUINLAN
reviewed the training qualification sheets for all of the students who had participated in
the training on that particular date. He noted during his review that the qualification

dicated that they had received Reactor Bay

crane training, when they had not. As atesult of this discrepancy in the qualification
sheets, all crane training was temporarily put on hold.

The training qualification sheet for crane operator trainees is generated when the trainees
receive a required crane physical. The qualification sheet is filled out with medical
information and is signed by the physician or his or her designee, and is then forwarded
to QUINLAN. QUINLAN forwards the form to the training instructor, in order that the
instructor can complete the training portion of the form, indicating the date and type of
training completed. In this particular instance, QUINLAN was told that the trainees had
not received the required crane physical, but had only received regular employment
physicals. The primary difference between the employment physical and the crane
physical is a depth perception test that is administered in a crane physical. QUINLAN
sent the trainees to Medical to have crane physicals. Once the trainees had received their
crane physicals, the qualification forms were filled out by Laura J
sent the forms to QUINLAN. QUINLAN forwarded the forms ta
completion of the training instruction portion of the sheet.

P

f the training qualification form fol Satihe
ad received and successfully completed Reactor Bay
crane training o

and acknowledged that this was the training
qualifications form which he had earlier been rovxded byw}laﬂ
taken the form off of the desk g ik i Bob GIORDANO. QUINLAN

QUINLAN was shown a co

time frame. QUINLAN advised that he hat bot and

unhappy with the training provided however, he beheves o S

a good instructor. Because of the discrep cy n the training form, QUINLAN
specifically asked § ufelt comfortable with the training tha Lhad received
and g did. -

ualification forms were pulled by QUINLAN.
QUINLAN

upervisor as being qualified to operate.
supervisor, GIORDANO, and. - \

Ultimately, four or five of the trainees’

Of those, threg had to be redonﬁ
advised that as not signed off
On the contrary was signed off by

appeared to be a “perfect performer.”

AGENTS NOTE: QUINLAN advised that he had a folder-at his desk which
contained copies of the qualification forms in question. He subsequently obtained
the folder and provided the documents to the investigating S/As.

Case No. 1-1998-039 2
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A review of the documents pertaining to evealed three different training
qualification forms; 1) one form indicating had received and successfully
completed Reactor Bay crane training on September 9, 1998, signed by MATYSIK; 2)
another form indicatin ¥ had received and successfully completed Tuzbi

Heater Bay Roof crane training on March 31 an signed by
and Initial Approval signed by QUINLAN, dated September 28, 1998; and
ad successfully completed Reactor Building crane
TYSIK bine Building crane training on
and Heater Bay crane training

d September 25, 1998, signed by
and October 1, 1998, signed b

To the best of QUINLAN’s knowledge, ad not operated the Reactor Bay crane at
any time, and before September 1998, none of the students operated any cranes at the
Oyster Creek facility, other than in a training capacity. Additionally, QUINLAN believes
no employees operated any cranes without appropriate and proper training, and this can
be demonstrated by available documentation.

hould have received a written reprimand 1n!ﬁle
g received training which they had not actually

o remain on the catwalk during training on the

M lhad just recently been reprimanded

for providing training to an individual, not a GPU emplovee on his own time.
N

Regarding a potential fals1ﬁcat1o n.Qf documents by QUINLAN advised that

4 ad falsified any documénts, and thaﬂgwould not
have had anything to gain by doffiig so. He explained that once the training section of the
qualifications form is filled out, a trainee must then be signed off by their supervisor as
being proficient in the operation of the crane, before the trainee can operate solo.

— =

QUINLAN has no knowledge of other similar problems with g ond training
records, and emphasized that this batch of training documents’is the only one with which
he has ever seen a problem.

Regarding the training qualification sheets, QUINLAN believes that they are required by
OSHA, and that they are contained in Oyster Creeks procedure bank. He was not sure if
this incident was put into the Corrective Action Plan (CAP) process, because the error in
the training qualification sheets was discovered before the document was finalized, and
therefore, the inaccurate training forms, had not become official documents. QUINLAN
explained that until he signs the form it is, essentially, not a legal document.

QUINLAN advised that many people were aware of this issue, because he routinely held
open forum meetings with the Station Services helpers and he was “getting beat up” on

Case No. 1-1998-039 - 3 )Dmf
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this issue. On August 20, 1998, QUINLAN held a labor management meeting in which
this issue, as well as others, affecting the Station Services Department were discussed.
QUINLAN’s response when this issue was raised to him was that the matter was being
looked into by training and him. It was LEWIS’ decision to use MATYSIK as the trainer
for the Reactor Bay crane, but QUINLAN concury ith this-decision. He had no
discussion regarding this particular decision wit : —Al’

On September 9, 1998, MATYSIK provided a six to eight hour training session for the
Reactor Bay crane, which included both classroom and practical training. There was no
change in the Reactor Bay crane training curriculum, although the Reactor Bay crane was
now only being operated by remote contrel and not by gantry controls. The September
gt trainine was provided to the three individuals who were going to remain in Station
Services;

er 28, 1998, QUINLAN signed the gualifications training form indicating

rate solo, however; has only operated the Turbine Building
the supervisor who signed off fo When QUINLAN
garding the errors in the qualification training forms,
ds to that effect. QUINLAN

g hand before mind...” and added
QUINLAN also pointed out that as far as
the qualifications sheet was concerned, s A5 notation regarding classroom
training for Reactor Bay cranes occurring on the same date as the other training w
accurate, although the notations regarding practical training would not bew
has extensive training in crane operation and is a certified crane ipstructor. ( UINLAN
believes tha takes training seriously and described 5l s an
individual who always wants to please people. Because of this incident, QUINLAN
made sure that the students felt comfortable with the training by having a series of
meetings with shop stewards. He ngted also that when the error in recording the dates of
Reactor Bay crane training fof§ and other trainees was noted, GIORDANO spoke
with the individuals he supervises to ensure that they felt comfortable in the operation of
the cranes for which they had been qualified.

P
o

—
Reported by: / \4 a—
\} S N

///*M f /w//flgz// |

l\éry'-’ﬂ) Kodgers, Special Agent
Office of Investigations
Field Office, Region I
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CC.CUDIVISION Procedure No.

LI NUciear OYSTER CREEK WORK PROCEDURES MANUAL | 2400-ADM-3891 01

Title Revision No.
Crane Operator Qualifications 3
EXHIBIT 1 IRMC File # 20.09.02.22

&
Crane Operator Medical. Training. and Qualification and Experience -

Certification Check-Off S

- Soc. Sec. No._
A\ ;

This is to certify that the above named person has successfully.pasSed the medical requirements specified herein

as of the date specified.

Physical Examination Date Verified By ﬁ (

Doctor or Designee

Requalification Approval Only: /
Maintenance Director, or Designes  Date

I This is to certify that the above named perscn has successfully completed the training requirements specified
herein as indicated below.

CLASSROOM ' PRACTICAL
CRANE EXAM DATE l INSTRUCTOR | EXAM DATE | INSTRUCTOR

Reactor Building Crane 9 . 7 —;f !W _ 7_7 ;f WI/ .
| L

Turbine Building Cp. Floor Crane

Heater Bay Roof Crane

Mobile Cranes

Other*

Approval of Classrcom Training:
(Manager Training or Designee & Date

* As designated by Maintenance Director

6.13  Initial Approval: /
Maintenance Director, or Designee Cate

-

1. The basis for this determination is previous qualifications and experience.

A. Past operational experience years. (If applicable)

Verified By Date

E1-1
EXHIBIT
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OYSTER CREEK Procedure No.
m NUdear WORK PROCEDURES MANUAL 2400-ADM-3891 .01
Title Revision No.
Crane Operator Qualification 3
EXHIBIT 1 IRMC Fiie #20.0‘9.02.22

CRANE OPERATOR MEDICAL, TRAINING, AND QUALIFICATION AND EXPERIENCE

CERTIFICATION CHECK-OFF Sk

{ Soc. Sec. No._

.

I This is to certify tha/ e above named person has successfully passed the medical requirements specified
herein as of the dates specified.

Physical Examination Date é’/ / ’95 Verified By XML— 4 mﬁ

~Designee

Requalification Approval Only: |
Maintenance Director or Designee Date

I This is to certify that the above named person has successfully completed the training requirements specified
herein as indicated below.

CLASSROOM PRACTICAL

CRANE EXAM DATE INS JOR EXAM DATE

Reactor Building Crane
Turbine Building Op. Floor Crane 3 /3/ /76"‘ »
Heater Bay Roof Crane 3 /3/ /?g/ e

Mooile Cranes

Other*

IEBI;;“ OR...§|

Approval of Classroom Training:
(Manager Training or Designee & Date}

° As designated by Maintenance Director

6.13 Initial Approval:_&) S ng(a»rbg-\ / 9/519/ 75

Maintenance Director or Designee “Date ’

i The basis for this determination is previous qualifications and experience.

A Past operationaf experience years. (If applicable) . ]
— / &
/ T
Verified By Date . /¢ o
E1-1 ' OG
. EXHIBIT_4
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m NUC'ear 0.C. DIVISION Procedure No.
QYSTER CREEK WORK PROCEDURES MANUAL 2400-ADM-3891.01

Title : Revision No.
Crane Operator Qualifications 3
EXHIBIT 1 IRMC File # 20.09.02.22

Crane Operator Medical. Training, and Qualification and Experience

Certiﬁcati Check-Off Sheet

Na Sac. Sec. No.

* This is to certify that
as of the date specified.

Physical Examination Date A Verified B%

Doctor or D@gnee

bove named person has successtully passed the medical requirements specified herein

Requalification Approval Only: ‘ /
: Maintenance Director, or Designee  Date

il This is to certify that the above named perscn has successfuily completed the training requirements specified
herein as indicated below.

CLASSROOM PRACTI
CRANE EXAM DATE | INSTBUETOR | EXAM DATE ﬁNSTRuc}r\OR
Reactor Building Crane ? j ﬁf/ 7"7 ;f

Turbine Building Op. Floor Crane

Heater Bay Roof Crane

Mobile Cranes ]

Other*

Approval of Classroam Training:
{Manager Training or Designee & Date

* As designated by Maintenance Director

6.13  Initial Approval: /
’ Maintenance Director, cr Designee Date

it The basis for this determination is previous qualifications and gxperiénce.

A, Past operational experience years. (If applicable)

Verified By Date . /“I Q

ran
{
6(\
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m N ciear . : OYSTER CREEK Procadure No.
u WORK PROCEDURES MANUAL 2400-ADM-3891.01

Title : Revision No.
Crane Operator Qualification 3
EXHIBIT 1 IRMC File #20.09.02.22

CRANE OPERATOR MEDICAL, TRAINING, AND QUALIFICATION AND EXPERIENCE '

his is to certify tha ed person has successfully pa medicai requirements specified

herein as of the dates specified.

Physical Examination Date /-3¢ -G Verified By %%M %%/0;\1/
Dector-orDesighee 3/

Requalification Approvat Only: /
Maintenance Director or Designee Date

This is to certify that the above named person has successfully completed the training requirements specified
herein as incicated below.

CLASSROOM PRACTICAL

CRANE EXAM DATE

@R EXAM DATE NSTRUCTOR

Reacicr Building Crane

Turbine Building Op. Floor Crane 3 /3 / /?ﬁ

Heater Bay Roof Crane 3/3 i

Mobile Cranes

Other*

Appraval of Classroom Training:
(Manager Training or Designee & Date!

* As designated by Maintenance Director

6.

.

.

13 Initial Approval: /
Maintenance Director or Designee . Date
- e
The basis for this determination is previous qualifications and experience. ﬁ L
A. Past operational experience years. (If applicable) f) f“‘“ .
i
/ .
Verified By Date
E1-1 -

h
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m NUC'ear O.C. DIVISION Procedure No.
OYSTER CREEK WORK PROCEDURES MANUAL | 2400-ADM-3891.01

Title Revision No.
Crane Operator Qualifications 3
EXHIBIT 1 IRMC File # 20.09.02.22

[ ]
Crane Operator Medical. Training, and Qualification and Experience

Certification Check-Off Sheet -
Soc. $ec. No. SR

This is to certify that tfie abOVeﬁarﬁ“d person has successfully passed th
as of the date specified.

dical requirements specified herein

Physical Examination Date Verified By

Doctor or Designee

Requalification Approval Only: /
Maintenance Director, or Designee  Date

L This is to certify that the above named persen has successfully completed the training requirements specified
herein as indicated below.

| CLASSROOM f PRACTICAL
CRANE EXAM DATE ! INSTRUCTOR | EXAM DATE | INSTRUCTOR

Reactor Building Crane ‘7 "? - ?dv !WW 9 —?‘ 9;/ W/’%’/ B

Turbine Building Op. Floor Crane

Heater Bay Roof Crane

Mobiie Cranes

Other~

Approval of Classroem Training:
(Manager Training ar Cesignee & Cate

.* As designated by Maintenance Director

6.13  Initial Approval: /
. Maintenance Director, or Designee Date

Hi. The basis for this determination is previous qualifications and experience.

A, Past operational experience vears. (If applicable)

Verified By Date
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m Nu CI ear O.C. DIVISION Procedure No.
. OYSTER CREEK WORK PROCEDURES MANUAL | 2400-ADM-3891.01
N Title Revision No.
R Crane Operator Qualifications 3
EXHIBIT 1 IRMC File # 20.09.02.22

[}
Crane Operator Medical. Trainina. and Qualification and Experience

)

1. This is to certify that vthﬁﬁague_named person has successfully passed the medical requirements spec'iﬁed herein
as of the date specified.

~ Certification Check-Off Street..

Soc. Sec. No.4

Physical Examination Date Verified By
K Doctor or Designee

Requalification Approval Qnly: /
- Maintenance Oirector, or Designee  Date

il This is to certify that the above named cerson has successfully completed the training requirements specified
herein as indicated below.

CLASSROOM PRACTICAL

CRANE EXAM DATE | INSTRUCTOR | EXAM DATE | INSTRUCTOR

‘Reacter Building Crane | 7 "? - Sf’ W/}W— ? ‘5'7F W"}ﬂ;‘_

Turbine Building Op. Floor Crane

Heater Bay Roof Crane |

Mobile Cranes ; '

Cther* [ ]

Approval of Classreem Training:
(Manager Training or Cesignee & Cate

* As designated by Maintenance Director

6.13 Initial Approval
. Maintenance Director, or Cesignee Date

HIR The basis for this determination is previous quaiificaticns and gxperience.

A. Past cperational experience vears. (If applicable)

Verified By Date
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, N c.l ear OYSTER CREEK Procedure No.
u WORK PROCEDURES MANUAL 2400-ADM-3891.01

Title ’ Revision No.
Crane Operator Qualification 3
EXHIBIT 1 IRMC File #20.09.02.22

CRANE OPERATOR MEDICAL, TRAINING, AND QUALIFICATION AND EXPERIENCE

ERTIFICATION CHECK-OFF SHEET. ———.,

edical requirements specified

This is to certify tha .
herein as of the dates specified.

. ‘ ) -
Physical Examination Date. [~/ - 5/ Verified By béé(/wi_»s— %/be)

Deetor-or.Designee ™y

Requalification Approval Only: /
Maintenance Director or Designee Date

i This is to certify that the above named person has successfully completed the training requirements specified
herein as indicated below.

PRACTICAL

CLASSROOM ™S\

CRANE EXAM DATE

Reactor Buiiding Crane
Turbine Building Op. Floor Crane 3 /3 // SF
Heater Bay Roof Crane 3]3 //C; &

Mabile Cranes

Qther*

Approval of Classroam Training: '
{Manager Training or Designee & Date}

* As designated by Maintenance Director m
6.13 Initial Approval: / /,} Q
Maintenance Director or Designee . Date - ‘ .

- s
1. The basis for this determination is previous qualifications and experience. J *\!\""“\, S
A Past operational experience years. (If applicabie)
.
Verified By ) Date
Bt o
 EXHIBIT. ?
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To: Ed Griffin@GPU, William Quinlan, Richard O. Lewis

cc:
Subject: Crane training incident

Thursciay AN

onducted an initial crane { éining class. My class consisted Q@
SRR /= went to the TBOF an(%Nent

;ecab witt{ S -r sl \ Ve moved the-erine north and a little west, being careful A
not to take the hooks overthe exciter or g%

nerator, or the crane over the turhine, We lowered and
hoisted the sgl! hook, iing the two women as signal persons. When the ent dz:@ame

up and the ) , ot up about halfway (it was difficult to say exactly how far ug come
from looking straight down, Dut it seemed to be ahout halfway Jthin as near one horizontal band
(on the cage) short of the fatterone. Anyway,éb) ze. Wilg/oulled herself in toward the ladder and
was visibly shaking with fear.&n@a!ked to ently to cal own, % up from
below.@@don't know what his plan was, but it was obvious that he had come to hel elt th ould
not direct any comments to hin idn't want to.c use@any gonfusion. It was obvious tha
wanted to make it. Slowly B made it up. k aid that @i§éwas afraid pagtly of the height ( and
@noticed that the fear got worse when ‘)ooked down), and partly because @il xouldn't feel\ip
footing very wen.%as wearing new safety boots, that@ifwasn't used to yet. had stayed a
small distance belowdand just let‘m know that he was there and then he came up on the catwalk
considered sending him back down, but he would then have to climb back up in just a few minutes. \
didn't know what kind gf shaped he was in, bu@emembered that he had told me about having recently
been.ip a hospital, soe&iecided not to make him go through it again after only a short rest. .
“ andfwent into the crane cab. #8lMElooked into the crane cab and said that he wanted to stay on
top. He wasn't near any electrical components, and although the rotating shaft was nearby, there was no
way that he could have been hurt by it, and with the railin idn’t see how he could have fallen or been
Hurt in any other way, so%Said OK.‘heeded to concentrata: on the job and get“mind off the
ladder, so that there wouldn't be a problem going down.
ook the crane out and was bringing it back when Glenn Chowske came on the floor and
yelled for us to stop the crane. He said that we couldn't run the crane with someone on the catwaik.- 1
tolch@MXo join us in the cab and MMM docked the crane S went down, and@imm and i took
their turns. We went down ano‘old Glenn about the incident and told the group that we should only
have one person at a time on a ladder and that no one should be on the catwalk when ithe crane is
powered up. :

Then we went out to the Heater 2ay Crane. In the process of using the crane, it made a loud
noise and a Control room operator stuck his head out the window and requested thafiet them know
when@plan to use the crane, the noise had been frightening from inside the building @apologized.

On Friday, neither my supervisor. £d Griffin nor manager, Rich Lewis was in. On Monday
morning, . Ed Griffin and&discussed the matter, went up on the crane , so that he could see what
happened and report back to Rich Lewis, prior to meeting with Bill Quinlan.

mcalled the Cantrol Room and spoke to Dave Pietruski, the SSM. aapologized for having
created a disturbance with the crane. He informed me that there was no requirement that;‘\otify anyone
prior to using the cranes, but that it would be courteous to do so.{’had been unaware of this, having '
used all the site cranes in the past without notification, bu@promised that('would in future make such
notification.

Bill Quinifan called me andgexplained the incident and he explained that the reason for not
allowing anyone on the catwalk was due to the possibility of falling. §had believed that the concern was
primarily electrical and that il was not within reach of anything electrical. With the steel guard rails, it
seemed toathat falling would be impossible. We agreed to meet on the subject after a review with
management.

EXHIBIT. 4
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All day Tuesday and Wednesday both Ed andﬁ}vere busy with GET classes. Thursday,-@*

reviewed events with Rich Lewis who asked me to work out a report with Ed Griffin to include corrective
actions. Also, we are to discuss with Bill Quinlan how to deal with crane operators with a fear of heights.

Possible alternative actions:

1.

Sen@back down the ladder. At the time calling“}up, rather than down

appeared the best way to proceed, a” greatest fear was that jwould again look

down and panic. ﬂbelleve that it was essential fo Nsafety that et past her panic.

Had SEbeen closer to the, groun ould have tried to talk §idown, but‘\was toa

high and@am sure that4iil would hgve looked down again.

From subsequent discussion wi much of her fear was based on wearing unfamiliar

shoes with whmh@oouldnt easily feel the ladder rungs. phas strongly indicated
_:ﬁesxre to overcome her fear of ¢limbing the ladder and, in fact, has aske

supervisor, Bob Giordano, o take jup again. Allin all, coaxing up was the right

thing to do

Tellm\ot to climb the ladder beneath wanted to do this, but feared
that trying to converse with him might confus andicouldn’t chance that.

senc M. back down the ladder. Once he was upfffthought about sending him
back down, but there was a question | mind about his health. Going down that
ladder takes a fair amount of energy , and as he had just expended even more energy
on climbing up, and having just done so as quickly as he could, and still being
emotionally affected byWotentlal emergency, this course of action le with
doubt. Alex Milis has told directly that this was the proper thing to have don hink
that ha eld everything up for 15 or 20 minutes, to give him a chance to recover
sending him down would have been a good thing, bufiispecifically wanted to get
focused on the crane instead of the ladder, and did not want to prologgﬁ@;gony. In

retrospect. a much better response might have been to have either wait an
the fixed platform. - .

Corrective Actions:

On May, 18, 1998, Bill Quinian, Rich Lewis, and@-ﬁet in Bill's office at which time
@as coached and the following corrective actions were stated:

No one is allowed on the catwaik when power to the crane is turned on. The appropriate
lesson plans will be amended to discuss these situations.

In the crane cab should be no more than an instructor and a maximum of two trainees, if
and only if this can be accomplished safely.

The expectation for a person freezing up on a ladder is the the person will be asked to
go back down the ladder. Once the person is calm, he or she may try a second time,
Should the second attempt fail, the Station Services Manager SHALL be notified.

OF &2 PAGES)

EXHIBIT ?

When using the Reactor , Turbine, or Heater'Bay cranes, the Controf Room Will be
notified at the beginning and ending of crane use.

Lig
2
[n

Think of ladder and personnel safety when using cranes ladders. &M/N /4;05 CQA‘M
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All day Tuesday and Wednesday both Ed and‘}/ere busy with GET classes. Thursday{i
reviewed events with Rich Lewis who asked me to work'out a report with Ed Griffin to include corrective
actions. Also, we are to discuss with Bill Quinlan how to deal with crane operators with a fear of heights.

Possible alternative actions:

1. Senciimililmgy b2 ck down the ladder. At the time calling4i§fup, rather than down '
appeared the best way o proceed, asﬁ_)greates fear was that would again look

down and panic. .believe that it wag essential fo rsafety that i get past{iiE: panic.
Had‘;been closer to the ground,@vould have tried to taihdown. but‘. as too
high an®ifam sure that would have looked down again.
‘From subsequent discussion wit ! much of her fear was based on wearing unfamiliar
shoes with whichwouldg't easily feel the ladder rungs. xhas strongly indicated

fresire to overﬁome ear of climbing the.tadder and, in fact_has asked¥§
supervisor, Bob Giordano, 1o take Qp again. Allin all, coaxing®gup was the right

thing to do.

2. Tell”‘not to climb the ladder beneat _ wanted to do this, but feared
that trying to converse with him might confus andffcouldn't chance that.

3. Senc-WMNMRE: back down the ladder. Once he was up ffthought about sending him
back down, but there was a question in| mind about his healith. Going down that

ladder takes & fair amount of energy , and as he had just expended even more energy
on climbing up, and having just done so as quickly as he could, and still being
emotionally affected by(Jil dv)mtential emergency, this course of action left wigglwith
doubt. Alex Mills has told irectly that this was the proper thing to have done. ¥gthink
that haMheld everything up for 15 or 20 minutes, to give him a chance to recover,
sending him down would have been a good thing, but‘speciﬁcally wanted to get-
focused on the crane instead of the ladder, and did not want to prolong ﬂagor{y. In
retrospect, a much better response might have been to have either{jijijgswait on
the fixed platform. ’

Corrective Actions:

On May, 18, 1998, Bili Quinian. Rich Lewis, andWmet in Bill's office at which time
as coached and the following corrective actions were stated:

1. No one is allowed on the catwalk when power to the crane is turned on.The appropriate
' lesson plans will be amended to discuss these situations.

2. In the crane cab should be no more than an instructor and a maximum of two trainees, if
, and only if this can be accomplished safely.

3. The expectation for a person freezing up on a ladder is the the person will be asked to

go back down the ladder. Once the person is calm, he or she may try a second time.
‘ Should the second attempt fail, the Station Services Manager SHALL be notified.

4, When using the Reactor , Turbine, or Heater Bay cranes, the Control Room Will be
notified at the beginning and ending of crane use.

5. Think of ladder and personnel safety when using cranes ladders. /2<—

- ' J) NEAITT
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To: Ed Griffin'@GPU, William Quinian, Richard O. Lewis
cc:
Subject: Crane training incident

__On Thursday £ . luctg ipitial crane training class. My class consisted o@
- - - — ndm.; We went to the TBOF and [ went into the

dne cab wit i T 8 Ve moved the®fane north and a little west, being careful

not to take the ooks overhe exciter or generator, or the crane over the turhine~\VWe lowered an
hoisted the small hook, using the two women as signai persons. When the went dow jcame
up and the RS, oot up about halfway (it was difficult to say exactty how far up ome

from looking straight wn, but it seemed to be about haifway. Zghink @ik was near one horizontal band
{on the cage) short of the fatter one. Anyway, %jﬁ.mmned herself in toward the ladder and

was visibly shaking with fear.@en' (ked t ently to calm.ygmdown @ came up from
below.won't know what his plan gas. But it was obvious that he had come to helSiRe(t thagiggould

not direct any comments to hin as@iffidn't want to_cause 3jikany confusion. It was obvious tha
wanted to make it. Slowly, ade it up. ihsaid that Willmwas afraid partly of the height (and
M hoticed that the fear got worse when {ilooked down), and partly because @ihcouldn't feeigige
footing very well. as wearing new safety bpots, that'qfifswasn't used to yet. ad stayed a
small distance below ¥g.and just le now that he was there and then he came up on the catwalky
considered sending him back down, but he would then have to climb back up in just a few minutes Y
didn't know what kind of shaped he was in, bugemembered that he had told me about having recently
_been in a hospital, so&decided not to make him go through it again after only a short rest. #
%n&vent into the crane cab. (‘;Nooked into the crane cab and said that he wanfed t0 stay on
top. H& wasn't near any electrical components, and although the rotating shaft was nearby, there was no
way that he could have bgen hurt by it, and with the railin idn't see how he could have fallen or been
hurt in any other way, soi&aid OK.‘qeeded to concentrategiilim\on the job and ge”mind off the
ladder, so that there wouldn't be a problem going down.
ock the crane out and was bringing it back when Glenn Chowske came on the floor and
yelled for us to stop the crane. He said\that we couldn't run the crane with somegne on the catwalkm
toldy to join us in the cab apd+mmmtiocked the crane. Went down, andMook
their turns. We went down and®@oid Glenn about the incident and told the group that we should only
have one person at a time on a ladder and that no one should be on the catwalk when ithe crane is
powered up.

Then we went out to the Heater Bay Crane. In the process of using the crane, it made a loud
noise and a Control room operator stuck his head out the window and requested thatflet them know
when(ialan to use the crane, the noise had been frightening from inside the building."ggpologized.

On Friday, neither my supervisor, Ed Griffin nor manager, Rich Lewis was in. On Monday
morning, Ed Griffin anstdi_scussed the matter, went up on the crane , so that he couid see what
happened and report back to Rich Lewis, prior to meeting with Bill Quinian. _ .

hballed the Control Room and spoke to Dave Pieruski, the SSii. | apologized for having
created a disturbance with the crane. He informed me that there was no requirement that{@hotify anyong
prior to using the cranes. but that it would be courteous to do so. ﬁad been unaware of this, having
used all the site cranes in the past without notification. buﬁ'-‘promised that*Nould in future make such
notification. ‘

Bill Quinian called me andi}axplained the incident and he explained that the reason for not
allowing anyone on the catwalk was due to the possibiiity of falling. Lﬁnad believed that the concern was
primarily electrical and that {was not within reach of anything electrical. With the steel guard rails, it
seemed to'that falling would be impossible. We agreed to meet on the subject after a review with

management. ,}
i ‘ O%ﬂﬂ S
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William J Quinlan
" 06/15/98 03:16 PM

To: John Perry@GPU

ce: Jim Bruffy@GPU, Rich Lewis@GPU .
Subject: Training crane problem K

With reference to the crane training on Thursdaw three meeting have been held with the
training manager ,crane trainer and myself .The following js what happgn and a critique by training
has been done and will be reviewed with me after INPO Was giving instruction to
station helpers on the TBOF crane,@had just started dn a second™@roup when a problem arose.
A helper had a problem going up the fadder . A second helper came up ladder to assist_the firgt one
up the ladder. After both were up, instead of sending the second helper back dow 4 told
him to sit on catwalk of the crane . The issue was further expanded when the helper on the catwalk
was hanging into the cab . Glenn Chowske was notified and went immediately to the operating floor
and stop J_e,q the training class. He tol@annot operate crane with a worker on the catwalk
and tha had too many workers in cab. | was informed on Monday April 6th of the problem and

calied Rich Lewis of training. He said he would handle this and get back with me .This has been
ongoing since then with numerous calls by me to training to close this issue .

~

1
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Rich Lewis

06/15/98 12:36 PM

A

To: ;
ce: : William

: uinlan)
Subject: Crane Critique

Gentlemen | am patiently awaiting this report so that | can have closure. Please have the report to
me by COB tuesday 6/16. | am getting pressure from the plant because we have been sitting on it

for a long time.
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RVIEW REPORT

On October 28, 1998, , Oyster Creek Nuclear
Generating Station ( Creek), Gereral Public Utilities (GPU), Forkéd River, NJ, was
interviewed at Paul’s Oceanside Restaurant, Toms River, NJ, by Special Agents (S/As) Ernest
Wilson and Mary-Jo Rodgers, Office of Investigations (OI), U.S. Nuclear Regulatory
Commission (NRC), Region I (RI), regarding the trainingef crane operators at Oyster Creek and
the potential falsification of training qualification forms. | = brovided, essentially, as
follows:

W

conducted in two, 4 hour sessions, on two separate days. Fou flours of the training
consisted of classroom instruction covering topics generic to all types of cranes, such as
instruction pertaining to rigging, lifting, and signaling. The second four hour portion of
the training consisted of a tour of cranes on which the trainees were being instructed and
hands on, practical operation of the cranes by the trainees.

The training was scheduled on two separate da nsteaqL,Qf one because the location
being utilized for training was being painted. § '; as unable to schedule the
training session on two consecutive days an\d"rrrstead was gwen on elther a Monday and

dcknowledged that

o beont dder
Bl ultimately made the climb to the cab wit!

Qreached the cab,l—Ssaid that it was too crowded in the
oking into the cab of the crane and

at the same time
following behin

Whenll}
cab of the crane, so he sat on the edge of the trolley,

observing the instruction being give as still a little “panicky”
from the climb up the ladder, an

as attempting to focu$'>
instruction Consequently,‘ild not object to-immg on the trolley. /Z C

mQtemated operating the crane and moving the crane across the rails under 3\\@ NN

extisrr_/O
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nstruction. as aware that, although there is no specific
Irmit abouf the number of people allowed in the cab, it is not permissible for anyone to
ide on top of the cab of the crane, unless there are extenuating circumstances.
. icknowledged that, at the very least, should have been harnessed
to the crane, which he was not. Ultimately, Glen CHOWSKI, one of the area supervisors,
came up gn-the floor and ordere 1o stop the training exercisgg. CHOWSKI
chastised: or allowing o ride on the trolley, j was
later ask‘cg} Station Services Manager, Rich LEWIS, to provide a written report
regarding the incident, Wth A copy of the report was provided to Alex MILLS,
a Safety supervisor, an Feceived a verbal reprimand for what occurred
during the training session.

P cimand
Following the practical portion of training for the Turbine Building cran@
proceeded to the Heater Bay Roof to instruct the trainees on that crane, which1s a
pendent crane. Because of the location of this crane, it 1subject to winds, and there
is the potential for the crane cables to swing in the wind] vas demonstrating
this to the training class and was intentionally causing cables to swing. j ctions
created a lot of noise, which apparently frightened the Outage Control Room employees
who were in a room adjacent to the trgjg;ing ared.. The employees came onto the roof to
investigate the noise. In retrospect; s cknowledged tha &hould have
contacted the Control Room ahead of time to inform them that@#¥would be on the Heater
Bay Roof performing training which might cause a lot of noise.

raining plan was to conduct the Reactor Bay crane training on a date close
to the other crane training, However, more time is required for training on this particular
crane than the others, an was unable to schedule the training in close
proximity to the other training days. Requirements for training on the Reactor Bay crane,
and all other 150 ton cranes, include classroom training on the crane, and practical
factors, or “hands-on” training, in operating the crane. When trainees successfully
complete these two portions of training, and they demonstrate competence in operating
the crane, they are signed off as being qualified to operate by their supervisor. Once a
trainee is signed off as qualified, however, this does not mean that the individual will
immediately begin operating a crane. The trainee is still in a learning process and is
generally assigned to work with more experienced operators for a period of time, before
operating a crane solo. Also, prior to a trainee being qualified to operate a crane, they
must pass a medical examination.

Following the incidents with the § Eicrane training S
perform the Reactor Bay crane training at a later date, andjilisubsequently requested
another trainer, Ray MATYSIK, to provide the Reactor Bay crane training.

v e

later contacted the interviewing agent (S/A
Wwas incorrect in making the above statement. Upon

AGENTS NOTE
Rodgers) to report that
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further thought, he recalled that he was informed by his supervisor, QUINLAN,

that MATYSIK would be providing the Reactor Bay crane training. as
unable to specify when{fiiwas informed of this decision by QUINLAN. There
were some hard feelings regarding thK, ing and incidents
which occurred during that training, howeve - eclined to provide
additional details concerning this issue because it involved rumor.

Within days of the(ncr vestigation of the incidents occurring
during training was conducted b l‘ uperiors at GPU, to include: Rich
LEWIS, Technical Training Director; Ed G IN, Supervisor, Station Services; Bill
QUINLIN, Manager, Station Services; and Alex MILLS, Safety. The incident was
investigated according te the Corrective Action Plan (CAP) process, and those involved

in the investigation of the mattgr.were satisfied that the incident arose out of judgmental
errors on the part o

@ received these particular tralmng qualification

o ssumed this training occurred at the same
time as the training for the other cranes. j§ ote down that date and signed the form,
indicating thatihad received and successfully completed Reactor Bay crane
training, in addition to Turbine Building crane and Heater Bay crane training, and
similarly filled out the forms for the other students. Onc -ompleted the

training forms, he forwarded them to QUINLAN. Shortly thereafter, QUINLAN called
informed him that the students had not yFt received Reactor Bay crane

believes it was at this point, that/jlcontacted MATYSIK and
edule the training for the Reactor Bay crane.

training.
requested tha

After the trainees completed Reactor Bay crane training, QUINLAN p rovxded
' ith the qualification sheets for the class. § en completed the
forms with the appropriate dates for the Reactor Bay crane ne training provided by
MATYSIK. dvised that whexi!mmally filled out the qualification
training forms in July or August 1998(.d1d not take the time to check the appropriate
documents to ascertain specifically which trainin s provided and on which date it was
provided, before{fffffilled out the forms. stated tha imply made a
mistake in filling out the forms, and tha id not falsify these or any other training
documents. (il tated that, at no time, did anyone suggest or state that they
believed ad falsified the training qualification forms, nor was there ever an issue of
falsification. ] as never asked to falsify training documents by any GPU
employees, nor wasfilfaware of any one else falsifying training documents. also

/7
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ay

stated tha and the other students whose forms were incorrectly filled out with
regard to Reactor Bay crane training, would not have been considered qualified until the
final section of the form was signed by the Maintenance Director, QUINLAN.

ecifically in regards to the students to whom‘)rovided training in
elieyes that only two students’ qualification forms!

" had to be redone. recalls that this might have had something to do with the medical

examination requirement for crane operator qualifications, in addition to the error
regarding the date on which Reactor Bay crane training was provided.

The ususal process for filling out training qualification forms is that the forms are
received by ARRMMNERgY “pproximately one_or more months after the students have
completed training. At that poin fywould look up the individuals training
records and record that information on the form.

decision as to whom will operate cranes an dvised that ..o
QUINLAN is respBnsible for maintaining the qualified crane operator list. YR /’
explained that once a student has been signed off as being qualified by their supervisor, it
is QUINLAN who makes the determination of when they will be assigned to operate a
crane. & Bt hdvised that the crane trainees to who provided training were
station utility workers who had been upgraded to crane operators following completion of
the training, and that they would be utilized as crane operators during the outage for easy

loads and for loads which did not follow a critical path during movement.

" ’dvised that despite(jiilldifficulties with

Particularly in regard to\fi§ S
climbing during the trainingYihad become a very good operator, particularly with the
Turbine Building crane Ml dded that he was aware that as frightened of using the
Reactor Bay crane. (i EP1id not believe thﬂer operated the Reactor
Bay crape, although he was not “100% “ sure that id not. tated , however, that
wheriaskedlif'had operated the Reactor Bay crane, dvised tha‘tﬁhad
not. ’

7 C

Reported by: 6’ Q IQ yogif

!'.4 R ’
[Vasy ?%zew
ary-ﬁ %dge‘rs, Special Agent

Office of Investigations,,
Field Office, Region I

Case No. 1-1998-039 4
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EXHIBIT 11



enreemrererreerteraearaarssssnneneererreeenneneeneennei€@morandum. .

G NUlC{EAR ' CONFIDENTIAL

Subject: CRANE QUALIFICATION LIST Date: June 18, 1998
From: W. J. Quinlan, LLocation: Opyster Creek

Station Services Manager 2440-98-040
To: J. Perry,

Pfant Maintenance Director

Attached is the latest revision of all Qualified Crane Operators in alphabetical order.
This list will be updated on a monthly basis. '

W. J. Quintan,
Ext. 4620

WJQkmm
u:\ss\wjq\98-044

¢: M. Bodnar, Supv. Whse. Services
G. Muitholland, Mechanical Maintenance
L. Drew, Admin. Plant Maintenance & Operations
DCC, OCAB-1
GSS/Control Room
A. Kozielski, Farmingdale. TC&M

exriprr__ 1/
1-1998-039 pace_/ _oF /5 PAGE(S)




OC DIVISION

OYSTER CREEK WORI .CEDURES MANUAL
TITLE: Crane Operator Qualifications CON F I D E N TI A L

EXHIBIT 2

Qualified Crane Qperators

**10.ADM-3891.01
REVISION 1
irVC #20.09.02.22

The following personnel are qualified lo operale the cranes specified below. Qualification expires 1 year from the date listed below. This qualification Is for Operators

using the cranes as a lifting device.

Date Issued: June 18, 1998

\ MOBIL CRANE
Name/Social Security Number Department Reactor Building Turbine Bldg. Heater Bay Mobil Max 3§ v INTAKE Other Cranes
Ton .PHYSICAL - EXAMINATION
Adarms, John MM 01/98 01/98 Ting (05/96)
Anderson, Wil)iam } MM 01/97 Trng (05/96)
Arango, Ricado § MM 02/98 Trng (05/96)
V|| Banre, Michael ss 01/98 01/98 01/98
| || Beer, Brian -, ' MM Ting (04/96) 01/98 01/98
?l Beihl, Stephen’: TCM 01597 10/02/97 04/11/94
‘ Betzler, John MM 01/98
| Brown, Charles Transportation 02/96
! —Burges;, David EM ‘01/98
Cannon, Thomas SS 12/30/97 12/30/97 12/30/97
Castles, Richard | CM 11/96 11/96 04/11/94
{ Chadzynski, And ‘ MM 01/98
Chowske, Glen f ss 01/98 01/98 01/98
Chelis, Mark- i MM 02/97 02/97 Trng (05/96)
Christensen, Leroy g EM 01/98
Council, William s MM ' 01/98 Trng (05/96}
Deacon, Thomas! !* MM 01/98
**MEDICA llFiE(li,’j UT NOT QUALIFIED TO USE CRANE AS LIFTING DEVICE.

D10 S Ay erd

APPROVED: .

Mainteninte Diréctor or Designee

UASS\CRANE EXH'B'T—//—————-

wim  pace & oF AT paces)
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OC DIVISION
OYSTER CREEK WO, ROCEDURES MANUAL

niE rans Opratr ualfcations | CONFIDENTIAL

EXHIBIT 2

Qualified Crane Operators,

*100-ADM-3891.01
REVISION 1
IRMC #20.09.02.22

Dale [ssued: June 18, 1998

The following personnel are qualified to operale the cranes specified below. Qualification expires 1 year from the date fisted below. This qualification Is for Operalors using the cranes as a lifling device.

BUT NOT QUALIFIED TO USE CRANE AS LIFTING DEVICE.

- ,,,..«‘; APPROVED: bL)—L/Q»QMM %&M
/ / . Maintenafce Director or Deslgnes .
l;\ng\;)RANE S%“B‘T_____ = 2. \B
Y PAGE_YY OFAD page Y

Py
r

T -  MOBIL CRANE
Name/Social Security Number Deparunent Reactor Building ‘Turbine Bildg. Heater Bay Mobil Max 35 . . INTAKE Other Cranes
Ton Ul envecar | EXAMINATION
Delmont, Tim SS 01/98 01/98 01/98
Donahue, Gre§01y : MM 01/98 Trng {05/96)
TRNG )
Doucatte, Robert - ss 01/98 01/98
Dunlap, Norman EM 01/98
Erbs, Arthur - § MM Trng (04/96) 02/98 Trng (05/96)
Evans, Harry ’ MM 01/98 ‘
Ewtushek, Jacbb f EM 01/98 09/93
Fartey, George P. 8§ 0598 05/98 05/98
Ficke, Christopher| MM 02/98 Trng (05/96)
Fillman, Ronnie MM 02/98 Trng (05/96)
Finelli, Ronald * SS . 01/98 01/98 01/98
Flanagan, Glen EM 01/98
Fleming, Robert ‘ MM 01/98 Trng (05/96)
Fleming, Berard MM 01/97 Trng (05/96)
Foley, Dennis SSs 01/98 01/98 01/98
Fulara, Dan EM ’ 01/98
. || Gaddis, Tom + MM 01/98




DIVISION
STER CREEK WOR. JCEDURES MANUAL

LE: Crane Opefafo} Qualifications CONFIDEN TIA L

EXHIBIT 2

ilified Crane Operalors

* *10-ADM-3891.01
REVISION 1
IKMC #20.09.02.22

Date Issued: June 18, 1998

» following personnel are qualified 1o operale the cranes specified below. Qualification expires 1 year from the date listed below. Tius qualification is for Operalors using the cranes as a lifting device.

— S5

t_ . L MOBIL CRANE
Name/Social Security Number ‘i,' Deparument Reactor Building Turbine Bldg. Heater Bay Mobil Max 38 INTAKE Other Cranes
i Ton PHYSICAL EXAMINATION
P —

Gaguski, F. MM 01/98 Trng (05/96)

Galvanek, Marty -{ ! MM 01/98

Ganns, Steve 4 MM ' 01/98

Grordano, Robert S§S 01/98 01798 01798

Glashan, Mark $S 12/96 12/96 12/96

Gleason, Viclor’ TCM 1197 11/97 04/11/94

Govemale, Mike MM 01/98 Trug (05/95)

MM 01/98 : 01/98 Trng (05/96)

Hutchings, Tim - EM 01/98
" Hartman, Deborafh sS 01737 01/97 01/97

Hartnan, Doug MM o 01/98

Hight, Ron EM _— 01/98

Hoatson, Rot;en MM 01/98 Ting {05/96}

Horner, Barry MM 01/98 Ty (05/96}

irons, Roland - MM ‘ 09/93

Johnson, Terry - MM ) 01/98 Trng (05/96)
. Kehler, C. - MM 05/96

Lusk, Dean EM 01/98

Ty *MEDICALLY QUAH%IED, BUT NOT QUALIFIED TO USE CRANE AS LIFTING DEVICE.
’ - |

- -~ APPROVED: LL) JLQ.Q_LT&/W&}V Q/éa/ﬂ-/z"‘

/ / s, Maiptenance'Blrectsr or Designee
SS\CRANE EXHIBIT———-——.__. .y

X PAGE OF_AD PaceEs) 2N
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SION

3 CREEK WOf ‘OCEDURES MANUAL

Crane Operalor Qualifications

4 Crane Operators

CONFIDENTIAL

EXHIBIT 2

. IYU-ALIN-I0 T 1
REVISION 1
..<MC #20.09.02.22

Date Issued: June 18, 1998

wing personnel are qualified to operate the cranes specified below. Qualification expires 1 year from the date listed below. This qualification Is for Operators using the cranes as a lifting device.

: M

L

>

i
!
¥
i

1e/Social Security Number

Department

Reactor Building

Turbine Bldg.

Hearer'Bay

- 1 1 ]

MOBIL CRANE

Mobil Max 35

Ton

01/97 Trng (05/96)

INTAKE

OQther Cranes

PHYSICAL

EXAMINATION

“

= R
?"MEDICAL!.Y QU

APPROVED: M)
Se——- .

CRANE
3

exur_ [/

FIED, BUT NOT QUALIFIED TO USE CRANE AS LIFTING DEVICE.

Fariane, Johit - 8§ 01/98 01/98 01/98
‘am, Rosemarfe ss 12/97 12797 12/97
ey, Larty SS 01/98 01/98 01/98
v, Malcolny MM 05/96 Trug (05/96)
: MM Trng (05/96)
MM ‘ 01/98
MM 01/98 01/97 Ting (05/96)
bleau, George: SS 01/98 01/98 01/98
a, Gary' : NS 01/98 01/98 01/98
s, Ed-! : Transportalion 0594
‘ iholland, Grahan MM 01/98
son, Savoy T MM 01/98 01/98 Trng (05/96)
yman, Richa; SS 01/98 01/98 01/98
xson, George - _:* MM 05/94
‘fer, Kenneth MM 01/97
lyke, Dan MM 02/98 Trng 05/96
rano, Emilio - SS 01/98 01/98 01/98

ey A er B

=,

M PAGE O 0r /S pacEs

Maintendate Director or Designee

2
™




OC DIVISION *100-ADM-3891

OYSTER CREEK WOI !OCEDURES MANUAL REVISIOn
MG #20.09.02
TITLE: Crane Operator Qualifications . CON F I D E N TI A L
EXHIBIT 2
Qualified Crane Qperatars Date Issued: June 18, 199.
The following personnel are qualified to operale the cranes specified below. Qualification expires 1 year from the dale listed below. This qualification Is for Operalors using the cranes as a lifling device.
) o . MOBIL CRANE
Name/Social Security Number Department Reactor Build}ng Turbine Bldg. Heater Bay Mobil Max 35 ’ "INTAKE Other Cranes
Ton S PHYSICAL EXAMINATION
i Pickett, L. ’; i MM No Physical Tmg (05/96)
H parker, Jacquetin MM 01/98
!’ Parnisn, Bilal i SS 01/98 01/98 01/98
Pollard, Kathy ) ;x SS 01/98 ‘ 01/98 01/98 o
Porter, Robet : Ss ’ 01/98 01/98 01/98
Eorler,‘ Kathy % S$S 01798 01/98 01/98
Potthoft, Jonn 5 ss o1/97
t Quinlan, Williar SS 01/98 01/98 01798 T
§ s$ 01/98 01/98 01/98
E MM 02/98
’ L | 10/93 e
s[ i MM Trng (04/96) 02/98 Trng (05/96) .
i b | ss 01/98 01/98 01/98
f EM 01/98
i Scheenbery, Wil‘liam MM 01/98 Trng (05/96)
‘; Siebenaller, Jamej EM 02/98
Simith, Russ X i - A 01/98 01/98 01/98
~ Sopher, Kevin -§ 1‘: MM 02/98 Trng (05/96)

':MEDICALL)"QUA{IFﬁ BUT NOT QUALIFIED TO USE CRANE AS LIFTING DEVICE.

APPROVED: (’(:)*’QQ“‘@/W\ 9‘ M

Maintenance Chrector or Deslgnee

ssicRANe S/ R
1.07 PM ‘
PAGE {é oF {5 PaGES)
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OC DIVISION

OYSTER CREEK WO} :0CEDURES MANUAL

TITLE. Crane Operator Qualifications

Qualified Crane Operators

CONFIDENTIAL

EXHIBIT 2

'00-ADM-3891.07
REVISION 1
IRMC #20.09.02.72

Date Issued: June 18, 1998

The following personnel are quahfied lo operate the cranes specified helow Qualification expries 1 year from the date listed below. This qualification is for Operators using the cranes as a lifling device.

1t e

’ -
\ o ' ‘Mo_su. CRANE.
NamesSocial Security Number Department Reactor Building Turbine Bldg. Heater Bay Mobil Max 35 ‘ INTAKE Qthar Cranes
Ton PHYSICAL EXAMINATION
Tarantino, Marie SS 01/98 01/98 01/98
‘It Tencza, S!anle;t MM NQ NQ Ting (05/96)
Timmons, William - EM 02/98
il Walker. Judy SS NQ NQ NQ
MM 07/94 Ting 05/96
Whittington, Lyr.m S 0598 05/98 05/98
Wiison, Bairy EM 02/98
Wojciechowski, Rosanne.- L SSs 01/98 01/98 01/98
; TCM 01798 01798 04/11/94
MM Trng (04/96) 01/98 Trng (05/96)

g
'\ ,‘f'\

~MEDICALLY QUALIFIED, BUT NOT QUALIFIED TO USE CRANE AS LIFTING DEVICE.

:"::- APPROVED:
-
UNSS\CRANE EXH'B”—‘—L-
@om  PAGE OF_ A paGE(s)

Maintenance BifectSr or Designee




m Nuc‘ear . OYSTER CREEK Procedure No.
WORK PROCEDURES MANUAL 2400-ADM-3891.04

Title ‘ Revision No.
-.Crane Operator Qualification . 3

4

EXHIBIT 1 IRMC File #20.09.02.22

CRANE OPERATOR MEDICAL, TRAINING, AND QUALIFICATION AND EXPERIENCE

dical requirements specified

ERTIFICATION CHECK -

Namej?\l{l’\r’%l"(({ k}f('lt( Sac. Sec. No

L This is to certify that the agove named person has successfully passetﬂ _
herein as of the dates specnﬁed

Physical Examination Date / ’/ 3 ’900 Verified By &‘“‘/‘“%

. Doctor gsignee

Requalification Approval Only: a)/9 : 1 é/Za i d

Mamtenam./Dlrector or Desxgnee Date

i This is to certify that the above named person has successfully completed the training requirements specified
here:n as indicated telow.

CLASSROOM PRACTICAL

CRANE EXAM DATE INSTRUCTOR EXAM DATE INSTRUCTOR

Reaactor Building Crane

Turoine Building Op. Ficor Crane

—aater 8ay RaciCrane

Ciner*

| |
Mczcoiie Cranes ! } I !
| ' .

Agoroval of Classroom 7 -ammg
‘Manager Training or Designee & Oate!

* As designated by Maintenance Directcr

6 13 Initial Approval /
Maintenance Director or Designee . Oate

i The basis for this determination is previous qualificaticns and experience.

A, Past operational experience years. (If applicable)

Verified By Date

E1-1

3

e/
g oF /5 paces)

PAGE




m Nuclea - OYSTER CREEK Procedure No,
r WORK PROCEDURES MANUAL 2400-ADM-3891.01

Title : ' ' Revision No.
Crane Operator Qualification 3

EXHIBIT 1 IRMC File #20.09.02.22

CRANE OPERATOR MEDICAL, TRAINING, AND QUALIFICATION AND EXPERIENCE

)

the medical requirements specified

LLCERTIFICATION CHECK-OFF SHEET"

Name_/ Soc. Sec. Na.

L This is to certify that the above named person has successfully pas
herein as of the dates specified.

Physical Examination Date A= -F 7 Verified By %&(/L/ﬂ,&% S RAD
Requalification Approval Only: 6()»’2 | G !ﬂﬁg/

Maintenance Dlrector or De&gnee Date

. This is to certify that the above named person has successfully completed the training requirements specified
here:n as indicated Telow. ’

CLASSROOM PRACTICAL

CRANE EXAM DATE INSTRUCTOR EXAM DATE INSTRUCTOR

Reactor Building Crane

Turoine Building Op. Ficer Cranre

=2atar 3ay Rocf Crane |

Mzoile éranes I ‘

Cirer* _ l ‘

Acproval of Classrocm Training
{Manager Training or Designee & Date)

* As designated by Maintenance Director

8 13 Initial Approval: N
Maintenance Director or Designee  Date

1" The basis for this determination is. previous qualifications and experience.

A. Past operational experience years. (If applicable)

Verified By Date

EXHIBIT_ [/
once. 7 OF__Q_PAGE

h



- : OYSTER CREEK Procedure No.
m NUC"eal‘ WORK PROCEDURES MANUAL 2400-ADM-3891.01

" Title : ' Revision No.
Crane Operator Qualification : 3

EXHIBIT 1 IRMC File #20.09.02.22

CRANE OPERATOR MEDICAL, TRAINING, AND QUALIFICATION AND EXPERIENCE

'\/’;
Nam Soc. Sec. No.

This is to certify that the a
herein as of the dates specified.

- [, /
Physical Examination Date / e 77 Verified By m&%ww
’ —Boctoror .

fmed person has successfully passed the medical requirements specified

Requalification Approval Only: a.)SQ: (e e ,
Maintefdnce Director or Designee Date

It This is to certify that the above named person has successfully completed the training requirements sgpecified
herein as indicated below.

CLASSROOM : PRACTICAL

CRANE EXAM DATE INSTRUCTOR EXAM DATE INSTRUCTOR

Reacor Bulding Crane

Turoine Sullaing Op. Ficor Crane

—azter 3ay RociCrare ]

Mcoile Crares I l

— ] | |

Acoroval of Classroem Training:
tManager Training or Designee & Date!

* As designated 'by Maintenance Director

g8 13 Initial Approval: : /
Maintenance Owrecter or Cesignee . Date

[ The basis for this determination is previous qualifications and experience.

A, Past operational experience years. (If applicadble)

Verified By Date

exuir_ A/

pace_ /O or L5 paces)




OYSTER CREEK Procedure No
i .
EE N“dear WORK PROCEDURES MANUAL 2400-ADM-3891.01

Title Revision No.
Crane Operator Quaiification 3

EXHIBIT 1 IRMC File #20.09.02.22

CRANE OPERATOR MEDICAL, TRAINING, AND QUALIFICATION AND EXPERIENCE

o,

CERTIFICATION CHECK-OFF SHEET.—) |
Nambﬁmac, ODD\)k? Soc. Sec. .:».

L This is to certify that thegb‘dmned person has successfully passed the medical requirements specified
herein as of the dates specified

Physical Examination Date_ = 2= T ¥ verified Mﬂb

Doctor or Designee
Requalification Approval Only: M&Q

Al

I 7t 4

Maintenance Dtrector or Desxgnee Date

i This is to certify that the above named person has successfully completed the training requirements specified
herain as indicated below.

CLASSROOM PRACTICAL
CRANE EXAM DATE INSTRUCTCR EXAM DATE INSTRUCTOR
Reactor Buiding Crane
Tumme Bullding Op Ficer Crare
—2ater Bay Roci Crare |[
Nceile Crares ‘ !
~irert |
~iner J
Apoprovat of Classroom Training
Manager Training or Designee & Date!
* As designated by Maintenance Directer
& *3 Initial Approval: /
Maintenance Director or Designee  Date

1 The basis for this determination 1s previous qualifications and experience.

A, Past operational experience years. (If applicable)

Verified By Date

E1-1
exapr /)

page_// OF_AD pace)

1]




E Nu r OYSTER CREEK Procedure No.
E clea WORK PROCEDURES MANUAL 2400-ADM-3891.01

e ———

Title Revision No.
Crane Operator Qualification 3

EXHIBIT 1 ' |RMC File #20.09.02.22

CRANE OPERATOR MEDICAL, TRAINING, AND QUALIFICATION AND EXPERIENCE

RTIFICATION CHECK-OFF SHEET 7 Q

f
{
Nam \

" This is to certify that the above named person has successfully
herein as of the dates specified.

Physical Examination Date 4‘/3\3 I a¥ Verified By ‘ E°:7‘:--=L
Doctor or Designee

Requalification Approval Only: a)» 5 e f 5_/” /? ¥

Maintenance Director or Designee Date’

£d the medical requirements specified

. This is to certify that the above named person has successfully completed the training requirements specified
herz:n as indicated below.

CLASSROOM PRACTICAL

CRANE EXAM DATE INSTRUCTOR EXAM DATE INSTRUCTOR

Reaciar Building Crane

Turoine Budding Op Ficor Crane

~23t2r 33, ReciCrane

AMzzile Cranes ! ’ l
I
|
1

Ciner”

Agproval of Classroom Training.
tManager Training or Designee & Date)

* As designated by Maintenance Directer

8 13 Initial Approval: /
Maintenance Directer or Designee  Date

i The basis for this determination is previous qualifications and expernence.

A Past operational experence years. (if applicable)

Verified By Date

E1-1

/A
pace A_or /5 racess




‘-‘m 1 QOYSTER CREEK Procedure No.
E NUdear WORK PROCEDURES MANUAL 2400-ADM-3831.01

Title

Raevision No.
Crane Operator Qualification 3

EXHIBIT 1 IRMC File #20.09.C2.22

CRANE OPERATOR MEDICAL, TRAINING, AND QUALIFICATION AND EXPERIENCE

_CERTIFICATION CHECK-OFF SHEET

Name LY NIVE L&)}‘W (H/A-‘%I/‘QA’S'OC. Sec. N
Q&‘/

This is to certify that the above named person has successfully p the medical requirements specified
herein as of the dates specified.

Physical Examination Date ) / 5 / C? g Verified W
' Doctor Wb

Requalification Approval Only: C‘-J v Al i iE S':/ (! /?gy
Maintenance’ Director or Designee Date '

This is to certify that the above named person has successfully completed the training requirements specified
here:n as indicated below.

CLASSROCM PRACTICAL

CRANE EXAM DATE INSTRUCTOR EXAM DATE INSTRUCTOR

Reactor Building Crane

Turoine Suilding Op Ficor Crane

—23%2r Bay, Roci Crare

NMzoile Cranes | \

-~ ..
oiher

) ‘ |

Aooroval af Classroom Training.
tManager Training or Designee & Date)

* As designated by Maintenance Oirector

8 '3

Initial Approval: /
Maintenance Oirector or Designee  Date

The basis for this determination is previous qualifications and experience.

A. Past operational expernence years. (If applicable)

Verified By " Date

E1-1

, o EXHBIT__//
pace L3 oF /5 eaceg)




Em NUdear : OYSTER CREEK Procedure No.
WORK PROCEDURES MANUAL 2400-ADM-3891.01

Title

Revision No.
Crane Operator Qualification 3

- EXHIBIT 1 IRMC File #20.09.02.22

CRANE OPERATOR MEDICAL, TRAINING, AND QUALIFICATION AND EXPERIENCE

i

. ancmorq CHECK-OFF SHE
NameEt borab Hart rmaf) soc. sec. No |

This is to certify that the & Zmed person has successfully pass medical requirements specified
herein as of the dates specified.

Physical Examination Date_ 5 } 5 / GY  Verified B

. Doctor © 8 — ,
Requaliﬁcation Aphroval Only: ' a‘»/ Q%Mbé———-’ Ea ] S"/{/ / 28
: Maintenance Director or Designee Déte }

This is to certify that the above named: person has successfully completed the training requirements specified
here:n as indicated below.

CLASSROOM PRACTICAL

CRANE ‘EXAM DATE INSTRUCTOR EXAM DATE INSTRUCTOR

Reactor Bulding Crane

Turmine Bulding Op Fiodr Crane

=—2372c 33, Roc! Crare \

ANtzzie Crares | l ‘

Ciner®

SN TN DU N

. | | | |

Acoroval of Classroom Training
‘Manager Training or Designee & Date}

* As designated by Maintenance Director

63

initial Approval: /
Maintenance Director or Designee  Date

The basis for this determination is previous qualifications and experience.

A Past operational experience years. (If applicable)

Verified By Date

E1-1

| . Bwer_//
, P AGE——/ﬁ-OF‘Aé‘PAGE(S)



Em Nuclear | OYSTER CREEK - Procedure No.
WORK PROCEDURES MANUAL 2400-ADM-3891.01

Title A Revision No.
Crane Operator Qualification 3

EXHIBIT I’RMC File #20.09.02.22

CRANE OPERATOR MEDICAL, TRAINING, AND QUALIFICATION AND EXPERIENCE

{. This i1s to certify that the above narned persan has successfully the medical requirements specified
herein as of the dates specified.

Physical Examination Date_ 5 /5 / 9y Verified BM

Doctor or es:gn

Requaiification Approval Onily: OO}M / i;/[ I//?e?’
Date

. 4 Lo B
Maintenance’Director or Designee

~_GERTIFICATION CHECK-OFF SHE

Name G?omz, 2. Facls qA/Soc Sec. No

] This is !¢ certify that the above named person has successfully completed the training requurnments specified
heremn as indicated below.

CLASSROCM PRACTICAL

CRANE EXAM DATE INSTRUCTOR EXAM DATE INSTRUCTOR

Reactor Suilding Crane

Turomne Suiding Op Ficer Crane

—a3tar Ba, Roci Crare

Nccoue Cranes

CTiner® ‘ i

Agproval of Classreom Tramning
!Manager Traning or Designee X Date)

* As designated by Maintenance Directer

6 *3 Initial Approval: /
Maintenance Dwecter or Designee . Date

1 The basis for this determination is previous gualifications and experience.

A Past operational experience years. (If applicabie)

Verified By Oate

E1-1
exiet_ [/

PAGE ,(5 oF A5 Pace(s)
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emorandum

N NS N AN NS AR S RN RS NN N A P AP SRS NN T I SN SN NS SEAEP AR G I NS AE R R I AFAEENANEA NN,

NUCLEAR
CONFIDENTIAL ‘
Subject: CRANE QUALIFICATION LIST Date: October 28. 1998
From: W. J. Quinian, Location: QOyster Creek
Station Services Manager 2440-98-068
To: J. Perry,

Plant Maintenance Director

Attached is the latest revision of all Qualified Crane Operators in alphabetical order.
This list will be updated on a monthly basis.

008 Bl

. J. Quinlan
Ext. 4620

WJQ/kmm
u\ss\wjq\98-068

¢: M. Bodnar, Supv. Whse. Services
G. Mulihoilland. Mechanical Maintenance
L. Drew, Admin. Plant Maintenance & Operations
DCC, OCAB-1
GSS/Control Room
A. Kozielski, Farmingdale TC&M

EXHIBIT ____/QZ_

1-1968-029 oace ! oF /] pacE®




OC DIVISION k
. . ADM-3891,01
OYSTER CREEK WORK  JCEDURES MANUAL .

REVISION 1
) ) IRMC #20.08.02.22
TITLE Crane Operalyr Quabfications . CONFIDEN TIA L
EXHIBIT 2

Qualified Crane Operalols .

Date Issued: October 28, 1998

The foliowing personnel are qualfied to operate the cranes specified below. Qualification expires 1 year from the date Iisted below. This qualification is for Operators using the cranes as a lifting device.

e
i MOBIL CRANE
NamesSocial Security Number Department Reacfor Buitding Turbine Bldg. Heater Bay Mobil Max 35 . INTAKE ” O!he.r Cran'es
Ton N - PHYSICAL EXAMINATION
Adams. John MM 01/98 01/98 Trng (05/96)
Amderson. Willafn MM . B 01797 Ting (05/96)
Arango, Ricaddl MM A 02/98 Ting (05/96)
Bahtle, Michae, | SS 01/98 01794 01798 .
i Beer, Brian : MM Ting (04/96) 01/98 01/98
‘ Beil _s'i'.i’.'é; fjrem s 1 B 01/97 n 10/02/97 04/11/94 e
‘ Betzher, Jahn !‘sMM 01798
. Browin, ChaHeS : Transpostation 02/96
, _Burge;s, David - EM 01/98
‘ | Cannon, Thomas ss 12/30/97 12/30097 12/30/97 R
. Castivs. Richard -5 TCM 11/96 11/96 04/11/94 -
1 Chadzynshki, Andu,; MM 01/98 )
' Chowsike, Glen RELH) 01/98 01/98 01/98 (‘
- Chelis, Mark- | MM 02/97 i . - 02/97 Trng (05/96) ,
Chuistensen, Leroy, EM 01/98 ;
Council. William-- MM 01/98 Ting (05/96)
‘Deacon, Thomas MM 01/98
[ TMEDICALLY QUALIEIED, BUT NOT QUALIFIED TO USE CRANE AS LIFTING DEVICE.

. 3 . ~ v .
T | o0l Bromid
' APPROVED: CUVZ/QL*ZQ'M7 : (7 ¢
. Maintenarfe Difector or Designee -

UASS\CRANE EXH,BIT——Z&—— ) . ' i

10/28/98

5.15PM PAGE O? OF // PAGE(S) f '




> DIVISION

‘STER CREERK WORI

1CEDURE S MANUAL

TLE Crane Operator Qualifications

raltfied Crane Operalors

e foltowing personnet are guahfied to operate

=

CONFIDENTIAL

EXHIBIT 2

the cranes spectfied below  Qualification expires | year from the date listed below  This qualification is for Operators using the cranes as a lifting device.

»

* " 0.ADM-3891.01
REVISION 1
IRMC #20.09.02.22

_Dale Issied: October 28, 1998

Name/Social Security Number

Deimont. Tun

Donahue, Gregoty -

Doucefte. Robert
Ounitap, Norman 4
Eihs, Arthur -
Evans, Harry
Ewtushek, Jacols -
Farley. George P
Ficke. Christophe
Filtman, Ronnie —
Finell, Ronald -
Flanagan, Glen
Fleming, Rovert
Flenung, Bernard -
Foley, Dennis
Fulara, Dan -

Gaddis, Tom

\SS\CRANE
0/28/38
15 PM

.

Departinent Reactor Building Yurbine 8ldg.
E—— mr———=S =i ——— ‘#
SS 01/98 01/98

Heator Bay

Mobil Max 35

Ton

MOBIL CRANE

INTAKE

PHYSICAL

EXAMINATION

Qther Cranes

;JL'—'_
{
§
i
i
H
i

01/98 Ting (05/96)

01/98

EM L
MM Ting (04/96) 02/98 Trng (05/96)
; MM 01/98
EM 01798 09/93
58 05/98 o508 05/98
MM 02/98 Ting (05/96)
MM 1 02/98 Ting (05/96) ";”"
i oss 01498 01/98 01/98
EM ) ‘, 01/98
§ MM 01/98 Trng (05/96)
MM 01/97 Ting (05/96) 1
ss 01/98 01798 01/98
EM 01/98
MM 01/98

| MEDICALLY QUALIFI

EXHBIT_ /S

pace 3 OF 7/ PAGE()

 BUT NOT QUALIFIED TO USE CRANE AS LIFTING DEVICE.

APPROVED (/{_) ()(2"(?/1’/7 g;(@f‘( '&“

Maintenance Oiwéctor or Designee




OC DIVISION

. : : 2-ADM-3891.01
OYSTER CREEK WORNK JCEDURES MANUAL ) REVISION 1
IRMC #20.09.02.22
TITLE Crane Oparator Qualifications . CONFIDEN TIA L
EXHIBIT 2

Qualilted Crane Operiloss I o e e Date Issued: Oclober 28, 1998

The following personned e guaiified to operate the cranes specified below  Qualification expires 1 year from the date listed below. Tins qualification is for Operators using the cranes as a lifting device.

v
i
|/

! MOBIL CRANE
Name/Social Security Number “‘ Departiment Reactor Building Turbine Bldg. Heater Bay Mubil Max 35 INTAKE
i Ton PHYSICAL EXAMINATION
e -

Gaguski, F MM W
Galvaneh, 1 MM 01/98 .

Ganns. Steve - " " MM 01/98

Guordtano, Robert i ss 01/98 01/98 01/98

Glashan, Mark Ss 12/96 12/96 12/96

cM 11/97 11/97 04/11/94
SS _Phys 06/98 Phys. 06//98
§ Ting 09/98 Ting. 09/98

Governale. Mike MM 01/98 Trng (05/95)

Greene, Walter | § MM 01/98 01/98 Trny (05/96) o '
Hutchings. Tim J ‘ EM _ o s S 01/98
Hartrman, Deborah SS 01/97 01797 01797

Hartman. Doug - MM : 01/98
Hight, Ron - EM . . 01/98
Hoatson. Rowr MM 01/98 Trng (05/96) -
Horner, Barry . MM ) 01/98 Trng (05/96)
Irons, Roland - MM 09/93
Johnson, Terry ; MM 01/98 Tmg (05/96)

““MEDICALLY QUALIFIED BUT NOT QUALIFIED TO USE CRANE AS LIFTING DEVICE.

™ / APPROVED: __ (fﬁ) _/é/é ( 4@/”7 = ’;4(4.
. ~— Maintenance Direcor or DEsignee
UASS\CRANE EXHIBIT / él—w- A ~

10/28/98

I PAGE 7/ ¥ or /7 PAGES) T




C DIVISION
YSTER CREEK WORK

TLE

ualified Crane Operafs.

16 following personnel are qualified o operale e cranes specified be

JCEDURES MANUAL

Crane Operator Quahlficatons

CONFIDENTIAL

EXHIBIT 2

©LADM-3891.01
REVISIGN 1
IRMC #20.09.02.22

Dale Issued: October 28, 1998

fow Qualification expties 1 year from the date listed below. This qualification is for Operators using the cranes as a lifling device.

—
D N MOBIL CRANE
Name/Social Security Number Department Reactor Building Turbine Bldg. Heater Bay Mobit Max 35 INTAKE Other Cranes
Ton PHYSICAL EXAMINATION
—vas " ——— —
Kehler, C. MM 05/96
Lusk, Dean EM 01798
Lutz, Steve - ' MM 01/97 Ting (0596} i
MacFadane, John ] : SS 01/98 01/98 01/98
Madani, Rosematie ’ 1’ Ss 12/97 12/97 12/97
Maloney, Larry é ss 01/98 01/98 01/98
Maw, Malcolim ‘ MM 05/96 Trng (05/96}
Merinsky, 4 - % MM o Trng (05/96)
Mesmer, Williamn &l‘ MM 01/98
| Mocik, Richard l{ MM 01/98 01/97 Trng (0596}
Monbleau, George SsS 01/98 01/98 01/98
Moria, Gary HERS) 01/98 01/98 01/98
Morns, Ed - ' Transportation 05/94
[ [N —
» Mullholland,l Grahamy 3 MM 01/98
Nelson, Savoy MM 01/98 01/98 Trng (05/96)
Newman, Richard - ; 8§ 01/98 01/98 01/98
Olaxson, George - ; MM 05/94 i
~ Olivier. Kenneth - e MM 01/97 '

““MED/CALLY QUALIF/ D. BUT NOT QUALIFIED TO USE CRANE AS LIFTING DEVICE

EXHIBIT /&

\SS\CRANE
0/26/98
15 PM

APPROVED: __

——x \

e D OF /. PAGES) )

é{,)

/»(527?7

et

Maintenance Dire&6r or De/?]nee

J




'C DIVISION
'YSTER CREEK WORI

ITLE

Jualified Crane Operalors

JCEDURES MANUAL

Crane Operalor Qualifications

CONFIDENTIAL

EXHIBIT 2

2 ADM-3891.97
REVISION 1
IRMC #20.09.02.22.

Date Issued: October 28, 1998

he following personnel ate qualified v Of)

erate the cranes specified below  Qualification expires 1 year from the dale listed below. This qualification Is for Operalors using the cranes as a lifting device.

I

R e T e R e ——— ———

/‘ﬁéol ALLY QUALN lED BUT NOT QUALIFIED TO USE CRANE AS LIFTING DEVICE.

APPROVED:_ Q/MW 9’ M

— i

4

e " <

U\SS\CRANE
10/28/98
515 PM

PAGE

EXHlBlT,_ZéL_,

OF 4 PAGE(S)

- MOBIL CRANE o
Namé/Social Security Number Department Reactor Building Turbine Bidg. Hearor Bay Mobil Max 35 » INTAKE otf;er Cranes
Ton PHYSICAL EXAMINATION -
—————
Opdyke, Dan MM 02/98 Ting 05/96
Pagano, Emilio ' ss 01/98 01/98 01/98
Pickett, L. - MM No Physical Trng (0596)
Parker, Jacqueline ' MM 01/98
Parnsh, 8ilial - , SS 01/98 01/98 01/98
. Puliard, Kathy | ;, SS 01/98 01/98 01798
Porter, Robert : §S 01798 01/98 01/98
Porter, Kathy, 5§ 01/98 01/98 01/98
Potthoff, .John “| ss 01/97
Quil:la;:.l/Villiarn SS 01/98 01798 01/98
Reed, Alan - SS 01/98 01/98 01/98
Reilly, Mike ] MM 02/98
Rider, Brian - MM 10/93
Rinkowski, Robert - MM Trng (04/96) 02/98 Trng (05/96)
Roberts, Fiona §S 01/98 01/98 01/98
Santos, Arnie - EM 01/98
Schoenberg, William MM 01/98 Trng (05/96)
Siebenaller, Jame: EM 02/98

Maintenase€ DirecTor or Designee




OC DIVISION “ADM-3891.01

OYSTER CREEK WORK . JCEDURES MANUAL REVISION 1
IRMC #20.09.02.22
TITLE: Crane Operator Qualifications CONFIDEN TIA L
EXHIBIT 2
Qualified Crane Qperators . ... .. R . Date Issued: October 28, 1998

The following personnel are qualfied to operate lhe cranes specified below. Qualfication expires 1 year from the date listed below. This qualification is for Operalors using the cranes as a lifling device.

—

R Y
. ) mMoBIL CRANE
Name/Social Security Number Department Reactor Building Turbine Bldg. Heater Bay Mobil Max 35 L INTAKE ‘ Other Cranes
- = ‘\k Ton PHYSICAL’ EXAMINATION

Smith, Russ i SS
Sopher, Kevin MM 02/98 Trng (05/96)
Stolz, Ray - MM ) 02/98
Tarantino. Marie'] b ss 01/98 01/98 01/98
Tencza, Stanley - b MM NQ NQ Ting (05/96)
Timmons, William E | EM 02/98
Walker, Judy - \ ss NQ NQ NQ
Ward, Eugene - l, MM 07/94 Ting 05/96 o
Whittington, Ly‘!nn \;i sS 05/98 05/98 05/98
Wilson, Ba EM L 02/98
Wojciechowski, Rosanne - ss 01/98 01/98 01/98
Wright, Edward - TCM 01/98 - 01/98 04/11/94
Zsoldos, Sigmur MM Ting (04/96) 01/98 Trng (05/96)

— s )

;"

~~MEDICALLY QUALIFIED, BUT NOT QUALIFIED TO USE CRANE A5 LIFTING DEVICE.

APPROVED: é()//@dwg %Mé_‘

f CQ MaintenancecDifector or Designee
g ;
UASS\CRANE EXH‘BlT _ A

10/28/98

wase Lo 7 or // pacey




OYSTER CREEK Procedure No.

[dd]Nuciear WORK PROCEDURES MANUAL 2400-ADM.3884 01
- - Title ~ e A ‘ _ . | Revision No.
Crane Operator Qualification AP,

EXHIBIT 1 IRMC File #20.09.02.22

CRANE OPERATOR MEDICAL, TRAINING, AND QUALIFICATION AND EXPERIENCE ¢

_-_”‘CERTIFICATION CHECK-OFF SHEET

‘5 Soc. Sec. No.
o ify that the

the medical requirements specified

abave named person has successfully p
herein as of the dates specified. N \/
Physical Examination Date & [ ~7C  Verfied By Koo s el
‘ rDesignee s

Regqualification Approval Only: ;
Date

Maintenance Director or Designee

1. This is to certify that the above named person has successfully completed the training requirements specified
herein as indicated below.

CLASSROOM PRACTICAL
CRANE EXAM DATE {}INST _ TOR EXAM DATE INS CTOR
Reactor Builcing Crare . » w
Turbine Bulaing Op. Fioor Crane 3 /3/ /?f ’ I"
Heater Bay Roof Crane = ,/ 3/ / C‘(é; {
Mooile Cranes «
Otner”
Approval of Classroom Training J
{Manager Tramning or Designee & Date)

* As designated by Mamntenance Director

613 Inital Approval ()5 o?/((cﬂ/d,\. / 7/#5’/?75/ /7 <

Mainténance Director or Designee_ ~ Date ’ / (70
. The basis ‘for this determination is previous qualifications and experience. /
A. Past operational experience years. (If applicable)
/
Verified By Date
E1-1

T

. | E?IBI
PAGE_X  OF /] eces)




- QOYSTER CREEK Procedure No.
EE Nuc'ear WORK PROCEDURES MANUAL 2400-ADM-3891.01
Title » ‘ I Revision No.

Crane Operator Qualification : ' J_ 3
EXHIBIT 1 . IRMC File #20.02.02.22

CRANE OPERATOR MEDICAL, TRAINING, AND QUALIFICATION AND EXPERIENCE '

CERTIFICATION CHECK-OFF SHEET

Z:c. Ser. No

gdge of operating procedures. // g C
—7 - e — L/l oaT ey T
*Ol. ‘\[ \ g L TN - /'/('.)/‘:S //7} g/ A . h'< o= = N {\ g)C" (/
Verified By . Date S22’ 3/ The .
C. Previous ‘experience_of similar cranes ygg_r_s:,k_(lf_ _applicable)

ltemize experience (where and for how longji ™= =~

| EE Nuclear 0.C. DIVISION i Procedure Nao.

OYSTER CREEK WORK PROCEDURES MANUAL | 2400-ADM-3831.01

C, Title ' . Ravision No.
L Crane Operator Qualifications - 3
EXHIBIT 1 IRMC File # 20.09.02.22

Crane Operator Medical. Training. and Qualification and Experience

Certificati

heck-Off She

Nafne § Soc. Sec. No.__

e . —— e .
This is to certify that the above named person has successfully passaa®
. as of the date specified.

. . j \
Physical Examination Date L IS-K Verified a%
Doctor or Dedjgnee EXH?B!T_JQ_ .

. Requalification Approval Only: / PAGE 7 OF // PAGE(S)

taintenance Ciractor, cr Designee Date

Il This is to certify that the above named person has successiuilly completed the training requirements specified
herein as indicated below.

CLASSROOM PRACTICAE~
CRANE : EXAM DATE INS}RU»@’T@\R EXAM DATE @\ISTRUC\T\OR
Reactor Building Crane : 25 IF
Turbine Building Cp Floor Cra /

Heater Bay Roct Crane

Mobile Cranes ,
- [ ] ] l'




O.C. DIVISION Procedure No.
EE NUClear OYSTER CREEK WORK PROCEDURES MANUAL | 2400-ADM-3891.01
‘o Title l Revision No.
i Crane Operator Qualifications 3
EXHIBIT 1 IRMC File # 20.09.02.22
Crane Operator Medical. Training, and Qualification and Experience '

Prak

. -~ =" Certificatign Check-Off Sh

Soc. Sec. No.
L This is to certify that the above named person has succes
as of the date specified.

V passéd the medical requirements specified herein

Physical Examination Date_ Verified By

Doctor or Designee

Requalification Approval Only:

Maintenance Director. or Designee  Date

il. This is to certify that the above named perscn has successfully completed the training requirements specified
herein as indicated below.

CLASSROOM PRACTICAL
CRANE EXAM DATE | INSTRUCTOR | EXAM DATE | INSTRUCTCR

Reactor Builging Crane 5 7 ?/’ }W 7-? ;f W——‘
|

Turbine Building Cp. Ficor Crane !

Heater Bay Roof Crane

Mobile Cranes

Cther~

Approval of Classrcem Training:
{Manager Training cr Cesigriee & Cate

|
|
|
|
|

* As designated bty Maintenance Director

6.13  Initial Approval: !
Maintenance Directer. or Cesignes Cate

. The basis for this determination is pravicus qualificaticns and exgerience.

A. Past cperaticnal experience years. (f applicarie)

Verified By Cate

B, EXHIBIT_ /R

race_ /0 of 1/ paces)




Procedure No.
O.C. DIVISION
m NUCIear | OYSTER CREEK WORK PROCEDURES MANUAL 2400-ADM-3891.01
Title o Revision No.
Crane Operator Qualifications 3

EXHIBIT 1 IAMC File # 29.09.02.22

Crane Operator Medical. Trainina, and Qualification and Expgrlence

Certification Check-Off Sheet

// -
-
oquirements specified herein

e 1he medical r

This is to certify that (& abs
as of the date specified.

Physical Examination Date A Verified BW -

Doctor or Dgdjgnee

d person has successfully pa

Requalification Approval Only: S
Maintenance Director, or Designee  Date

. . i i ecified
1. This is to certify that the above named persan has successfully completed the {raining requirements sp
herein as indicated below.

CLASSROOM PRACTICAL

CRANEA EXAM DATE

? .

Reactor Building Crane

Turbine Building Op. Rloor Crane

Heater Bay Roof Crane

Mobile Cranes

Cther* - | | S

Approval of Classroom Training:
{Manager Training or Designee & Date

* As designated by Maintenance Director B

6.13  Initial Approval: '
Maintenance Directcr, or Designee Catle

o

. The basis for this determination is previcus qualifications and experience.

A Past operational experience years. (if applicable)

Verified By Cate
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INTERVIEW REPORT
OF
MARK GLASHAN

On March 30, 1999, Mark Frederick GLASHAN, Acting Station Services Manager, Oyster
Creek Nuclear Generating Station (Oyster Creek), General Public Utilities (GPU), Forked River,
NJ, was interviewed by Special Agent Mary-Jo Rodgers, Office of Investigations (OI), U.S.
Nuclear Regulatory Commission, (NRC), Region I, at his place of employment. GLASHAN
provided, essentially, as follows:

‘Services Manage
Station Services Manager in QUINLAN’s absence. There are currently 27 Station
Services workers, referred to as Station Service Helpers (SSHs), and four supervisory
personnel. SSHs have undergone a change in job description. Historically, SSHs were
all nuclear workers at one level. At some point, they were split into three progressive
groups of SSHs: Level 1,2 and 3. Level 1 is the entry level for this position. A majority
of the SSHs are Level 2 employees, although the “old time incumbents” of the job have
been grandfathered to a Level 3 position and can perform any job in the SSH
classification. The Level 2 SSH job description does not include crane operation.
However, recently Oyster Creek has begun using qualified Level 2 SSHs as crane
operators when other qualified operators are not available.

GLASHAN advised that in regard to SSHs working as crane operators, it is solely
QUINLAN’s decision as to which of the Level 2 SSHs will become crane operators. The
Control Document Division at Oyster Creek gives QUINLAN the responsibility for
qualification of crane operators. As part of the documentation process, QUINLAN
maintains a Qualified Operator List, which GLASHAN believes is prepared in the first
quarter of every year. He believes the list is prepared only in the first quarter of the year
because the new quarter is approaching, and in his current position of Acting Station
Services Manager, he has not been tasked with preparing or updating the Qualified
Operator list for the upcoming quarter.

Regarding any available documentation as to crane operators, the Daily Activity Report
(DAR) for a shift will note the person who operated the crane, which crane was operated,
and the number of hours of the crane job. The shift foremen or supervisors will prepare
the DAR. Aside from himself, the three remaining shift supervisors are: Glen :
CHOWSKI, Larry MALONEY, and Robert GIORDANO. GLASHAN believes that Rob
PORTER, Kathy PORTER and George MONTBLEU are currently the qualified crane
operators on his shift.

EXHIBIT /\5
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GLASHAN recalled overhearing “shop talk” regarding some recent trainees having
safety concerns regarding crane training, but he was not able to.recall any soemﬁgs of f .
yghat he heard Regardmg recent crane tramees

...... D N

GLASHW does
ot know if any of these 1nd1v1duals were quahﬁed as crane operators during the outage.
He does know, however, that none would have operated the Reactor Bay (RB) crane
because he believes that they did not complete training on that crane. However, he
advised that he based this knowledge on “hearsay.” GLASHAN has no personal
knowledge of non-qualified SSHs operating cranes at Oyster Creek. GLASHAN stated
that if an SSH was performing crane operator tasks or other outage job assignments they
would have a different supervisor for that work, other than their regular supervisor.
Therefore, he would not necessarily be aware if any of these trainees had operated cranes.

Regarding pay rates, a grandfathered SSH who operates a crane would receive his or her
regular pay rate. However, a Level 2 SSH being utilized as a crane operator would
receive an increase in pay. If an employee is due an upgrade in pay due to a change in
Jjob assignment, their supervisor will note the upgrade on their time card, and the
department clerk will then type the changes into the computer for payroll use. To the best

pay, nor was he aware :
result of havmg prevmuslv raxsed safetv concerns. !

d his condition. In these instances,
AT /as reassigned to different tasks.
GLASHAN’s recollectlon was that one of the a551gnments which agoravated
Qondmon was bagging up hazardouMwaste WhICh consi

iy

can perform. Instead, GLASHAN uses his best judgement, in conjunc jon with the
employee, to determine

Case No.: 1-1998-039 2 AR
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. ’Eever informed GLASHAN that( felt management, or GLASHAN in .
Sarticular,were not t following the _ - assignment that theh T
S .T\;or dldf sindlcate that* felt ~ was being harassed and intimidated
asa result of safety concernsi ;calsed GLASHAN cxted asan exa.mple the day in
A,whlckx was assignéd t o
N conimon was aggravated‘ . d/ﬁequested pe
and was given permission by GLAS N. Medical phoned GLASH
examination of¢__ ~pnd . Jwas reassigned another job.{. ...
complain to GLASHANabout the new _]0b assignment.

Prepared by:

4 '/

L Aty

4

yd

Mary-Jo Radgers, Spécial Agent
Office of Investigations,
Field Office, Region I

50 |
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INTERVIEW REPORT
OF
RICHARD O. LEWIS

On March 29, 1999, Richard Owen LEWIS, Technical Training Manager, Oyster Creek Nuclear
Generating Station (Oyster Creek), General Public Utilities (GPU), Forked River, NJ, was
interviewed by Special Agent (S/A) Mary-Jo Rodgers, U.S. Nuclear Regulatory Commission
(NRC), Office of Investigations (OI), Region I (RI), regarding crane operator training and the
potential falsification of crane training qualification forms at Oyster Creek. LEWIS provided,
essentially, as follows:

Control

s a Reactor Operator, and receive In h1s current position
Wt GPU, LEWIS is responsible for the developmen and oversight of training programs
for the Maintenance Division of Oyster Creek, which includes providing training for the
following divisions; Electrical, Mechanical, I&C, Station Services, Fire Protection,
Radiological Controls, Chemistry , Security, Emergency Preparedness, and General
Employee training. In essence, LEWIS or his department is responsible for all training at
Oyster Creek other than training for licensed activities or operators.

LEWIS supervises 12 individuals in the Training Department. Neither LEWIS nor the
Training Department are involved in selecting which individuals receive which particular
training and advised that “with the Union,” Oyster Creek is obligated to train all
employees at the same level. LEWIS explained that, essentially, if an employee requests
to attend training and the training is part of their union job description, it is mandatory
that they receive the training. LEWIS described the classroom training as “equal
opportunity training,” because theoretically, training is supposed to be available to
whomever requests it. However, he clarified that just because an individual receives
training in a particular area, this does not ensure that the employee will be assigned the
particular job associated with that training.

On the Monday following the trainin ;
office aid explained the events which had occurred. layed that one of the
trainees had difficulty in climbing to the crane cab dunng the practical exercises on the
Turbine Building (TB) crane. A;w_t_her trainee assisted the first in climbing to the cab,
which resulted in the instructor £ ) and three students being in the crane cab,
when only one instructor and two students are allowed in the cab at one time. LEWIS

EXHIBIT /‘g/
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mstructef o write a critique of what had occurred during the training
session. LEWIS alssGscussed the matter with his “customer” Bill QUINLAN, the
Director of Station Services, and requested QUINLAN to obtain additional information
regarding the incident form Glen CHOWSKE. CHOWSKE is an area supervisor who
apparently witnessed what had occurred during the training on the TB crane and stopped
the training due to his observation of ugﬁsgfe conditions. Sometime in June 1998, LEWIS
ceived theincident report fro hnd subsequently held a meeting with

o d QUINLAN to review the fncident report and recommend corrective

1’”’ ¥ ?"’f-%:r NS
aCtIOIlS.

Regarding errors contained in the Initial Crane Training Qualifications forms for trainees
attending the April 1998 training session, LEWIS was advised of this situation by
QUINLAN prior to the issuance of a subpoena by the NRC for training records. LEWIS
does not recall the exact date of notification by QUINLAN. LEWIS was advised that the
for trainees which were sent to him by the training instructor for this
. Jywere incorrect, and specifically that the training forms listed the same
date for all cradd aining. LEWIS stated that had this not been brought to his attention
by QUINLAN, he would have realized the forms were incorrect when he reviewed the
forms because it would be impossible to accomplish training on the Reactor Bay (RB)
crane and all other cranes all in one day. When informed of this error bLQUINLAbL_his
initial thought was that a number of external influences were affectin : J
at the4jme, and that this is probably what had occurred in this suuatlon causmg
ko erroneously record training dates and equipment on which training was

ro prov1ded

LEWIS instructed QUINLAN to send the forms back to Trainingf(;

issuance of the qualification cards. LEWIS then discussed the situation witly;

in an attempt to understand howﬁ had filled out the qualification forms incorrectly.
~ After his discussion mtki? JEWIS felt the incorrect forms were a esult ofan

administrative error by[ ... - pnd that it was most likely as a result ofiiz ¢
do more than one thing ata tlme “TEWIS adviged that no ugternal investigation was

conducted regarding the forms. LEWIS askec( L ~for the original qualification
forms in order to review them, but was 'told thatf Aid not have them anymore.
LEWIS believed this to mean that had thrown out the riginal incorrect
forms, but he did not specifically aslq_‘_m had. As aresult,
LEWIS never saw any of the orlgmal quahﬁcatlon forms which had incorrectly recorded
training dates.

Attendance forms are maintained for all training classes provided by LEWIS’s Q
department and the normal procedure for an instructor filling out a training qualification /2
form for a student is for the instructor to check training attendance forms to correctly note / s~ ;-
. : LY N
the date and extent of the training provided to a student before recording that information :
on the qualification form. In this instanc fﬁd not inform LEWIS that he

e

D e e
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had reviewed the training attendance forms before filling out the qualification forms.

b " joccurred recently and caused LEWIS and

the Human Resources representative to isST an oral reprimand tq . wgggdmg
;fallure to pay attention to detail and follow established procedures SR Iwas

not issued more than an oral _repnmand because both LEWIS and Human ResourEes

were aware thatf R, 7T undergomg:j T 523 However,

following the 1nc1dent mvolvmg incorrect qua Tfication traxmng forms IZ

T . psan instructor for all trammg prov1ded to Statlon Serv1ces(

gy

IS removed
AL G R VTS AN
'S

currently :

Serv1ces Helpers (SSHS) for a1 t1tude o,faieasons one of whic
o T betwee ]
rumors to the effectTat the p

and turning 1t

Regarding utilization of crane operators at Oyster Creek, LEWIS advised as follows:
GPU has a job classification of Heavy Equipment Operators who operate boom cranes.
Mobile cranes and smaller cranes are operated by employees in the mechanics job
classification. SSHs are trained to operate overhead cranes which include bridge, cab and
gantry cranes. Some of the employees in the mechanics classification also operate the
overhead cranes. SSHSs can be utilized for overhead crane operation for which they have
been trained and qualified at any time and not solely during an outage. According to
LEWIS, there is no restriction on who can operate the overhead cranes, as long as the
operator has been trained and qualified. LEWIS is not aware of any persons operating the
RB crane or any other cranes at Oyster Creek without having been appropriately trained
and qualified. He is aware that a Qualified Crane Operator list is maintained by
QUINLAN, but he does not know who is on the list.

LEWIS does not know who raised safety issues or concerns with regard either to crane
traipi ‘operator qgahﬁcamon at Oyster Creek although he has heard the names

“eransportation mechanic. LEWIS has geard rumors that
_Transportation Department becausef ’ i

Case No. 1-1998-039 3 {
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this information, but believes this is yzhf was transferred to the SSH department.
LEWIS believes that a transfer frong{ to SSH would affect an employee’s
pay rate and their attitude, because t e ;would be a cleaner and
more desirable area in which to work.

e m{s currently a( o % During

“the oxffzfgég e help out the Rad Con Depafnment and asa res'ﬁﬁhexr pay is
increased by a a few dollaTs e per hour. LEWIS believes that toward the end of 1997,
through negotlanon /M‘nth the union, it was determinated that Oyster Creek no longer
needed thef ~ ™ concept. The concept originated in an effort to supply Rad Con
with extra manpower partlcularly during outages, and that th
come the Station Services Department. H rwhat generally occurred was that at the
time that Rad Con needed to draw on thdlé: : ifrom the SSHs, they were needed for
duties assigned to thejr own djyision. Therefore, thes ssmconcept was not cost
effective because th ad to be back fittedWith Rad Con training, which was
both expensive and time consuming. The ¢ neept was ultimately eliminated. When th,g,\
determination was made to eliminate the##2 system, some of the SS )
who had Rad Con training, also had more semonty with GPU than did certain
-permanently assigned Rad Techs. Consequently they suggested that they should be
designated as Rad Techs based on seniority, and the junior Rad Techs should assume the
lower paying SSH positions.

e ..‘

a' vised that he was not exactly certain what#®wewas apologizing for, but assumed it
was relative to @fa‘f%ﬁfreezmg on the TB crane Iadder

—1C

Prepared by: f Ur\ -~

Mary-Jo Rbdgers, Special Agent
Office of Investigations,
Field Office, Region I

£fw
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EXHIBIT 15



HE - OYSTER CREEK Procedure No.
E A Nuclear WORK PROCEDURES MANUAL 2400-A0M-3891.01

Title Ravision No.
Crane Operator Qualification - 3
EXHIBIT 1 IRMC File #20.09.02.22

CRANE OPERATOR MEDICAL, TRAINING, AND QUALIFICATION AND EXPERIENCE

CERTIFICATION CHECK-OFF SHEET —
Soc. Sec. Na. - j

g:: ] Thus 15 to certify that the dbove named persan has successfully passed the medical requirernents sgecified
8 herein as of the dates specified.

Physical Exarﬁinan‘on Date é ~/f "?X Verified BWW/&/ 4
. Dactor o@ ‘

- Regqualification Approval Only: : -
Maintenance Qirector or Designee Date 4

it This is tc certify that the atove named person has successfully campleted the training requirerments spezified
nerain 3s indicated belcw.

s

CLASSROQM™  \ ] PRACT@?
CRANE [ o * I R

Aeacior Suilding Crane -

Turmne Suieing Op Fioor Trace

3. 2z’ Znane l

-23a 32
Lizgine Crates . W e e iy e
JEp—— "
-Wer ) | \
Aczgrgeal af Classracm Tramung.
{Manager Traning or Designee & Date) ,
* As designated by Maintenance Direclor
543 Initial Approval:_ ! Py
Maintenance Oirecter or Oesignee Date @ \,%
.t
ERVACR I \\
H The basis for this determination is previcus qualificatians and axperience.
A, Past operational experience ' years. (If applicable)
- !
Verified By Oate

EXHIBIT /5

B opaee_ [ oF [ pace

1=-1998=pag:
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GLU=8066L=1
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; "y . ' EEWD 7
SUPV: R rdano SHIFT: (1) 2 3 4 we (DAY, M T(WJT F s 5§ [DATE T
PAAIO # 25/ 55
. " TRAINING NAW
ACCOUNT NUMBER 2440-G0147 2440—GO1fI7 2440-G0147 244080%dY | 244 2400-40018 2440-00101.
' : zojo Z oLt 7
-~
7em /! Cram—< © !
JOB ACTIVITY House- Paint & Stock & ¢ hary< Misc. sy o919
Keeping Refurbish - Pull Decon Non-Routine L} A s ;
1]c Tls|t
| | Al T
=TPLOVEE NAME - #] S7 ] OT | DT | ST|OT | DT [ ST]OT|DT| ST|OT| DT ST|OT|DT|ST|OT| DT r; ,2 Z
oo [otbey T5E
R. Finelli- 7 NC916 5 &
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8 ]
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R. Wojciechowski NB194 m 5/ —
4k
S. Gray-  ND250 e ot
[ee
— o . 2 >
Z-(I't/ata APY56 Aﬁ ™ 9 S
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L__QQ‘MM 71 B 3 S
M Tos] ML B 24 o
G
weede I fO271 3 5
WORK PERFORMED THIS SHIFT: 22
/’7 g 4 5 5 5 5%
. .5.&{.14/4 L Crexs? e Gl’ﬂiffz Zor e (1/9‘ rend i, peeltcel av ol sTochuy
-7 L Mg itcol  suil oxl Ax % Lecond chala Lo eT7T  AXI5
SUPERVISOR SIGNATURE,_Z53fee? . s Famsrliy.
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UREVY U o
SUPV: L ey SHIFT. (1) 2 3 4 WoF nay. M T(WJT F s S DATE. / / é’
< 3 07/07/ 7
PM/JO # " NAW
. 2ty | PO
ACCOUNT NUMBER 2440-G0147 2440-G0147 2440-G0147 ) \ 2440-00101
' % o L o T M
: : gbg/a?c/ Cre: : SH Tlolol e
JOB ACTIVITY House- Paint & Stock & -T;: B ’/’,}au,/m Upgrade S v T T A
_ Keeping Refurbish Pull S i/ Job. 0180 Ll A s o
Rate: 16.52 1] C T| s |1 |
Code: 34 A T )
' R|ol|H|E
EMPLOYEENAME STl OoT| DT | ST oT1DT|ST|OT| DT SsTlOT|Dr} ST OT|DT|ST oT {1 DT T P R T
s Ly ¥
AORY
£ Bene P | 8 .
D. Hartman- NC416 Y Y
_________________———'——._—-—-;_———-
B. Parrish - NC283 y y
- Eolp_(t oi?j >(
L Whittington — NC252 5 7?
sl X
Aod y
e X
WORK PE FORMED THIS SHIFT:
¥ . > /I
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I : . -
SUPV:  G. urfOWSKE SHIFT: @ 2 3 4 WOrKDAY: M T(W) T F S S |DATE:9-9-98
PIIIOH ' AT
ACCOUNT NUMBER 2440-G0147 | 2400-CX273 7400-40018 | 2440-G0147 | 2444-G0147 | 2440-20102 2440-00101
0 T | M
: MISC T1919 &,
JOB ACTIVITY House- Hardened- CRANE Rx 119 - Outage f X ’3 S TAr A
. Keeping Vent ' | TRAINING Crane LETTE Support AL
bl RING pp 1 |cC 15 Z ? L
IR
| RO |H |E
EMPLOYEE NAME - # STTOT 1DT |ST JOT (DT | ST |OT | DT | ST | OT | DT | ST | OT | DT | ST
oT
T.CANNON ___ NC770 4 = or TP |R|T
8
R. MADAN! NC139 | 8
~ 8
A. REED NC323 8
| S 8
J LEONARDIS ~ND553 . g
, : 8
E GRIFFIN . ND815 8
8
B. Eagan A0953 5 _
P. Souto A0322 5
8
J. Lynch A0211 8
8
M. Ross NB933 z
8
3 18 16 24 24 8 88

Worked Performed: Housekeeping of Turbine

Building 23', 4160 volt Room, Mezzaine and Station Services Lunch / Offices and 480 V room_>> Continued to

orqanize for gutage . Brought in from Bld 9 , six S

g material for water boxes {o include rebuilding two triggers on tube guns

hipping containers (PC bins) for storage of PCs in TB Basement. Also additional cabinets for basement & TBOF

£d Griffin made a courier run to Parcipany. >> Worked organizin

“)C

Supervisor Signature;_2__Jfa




Rich Lewis

06/15/98 12:36 PM

To: MGPU, Ed Griffin@GPU
..GCL . {bcc: Williard uinlan)

Subject: Crane Critique

Gentlemen | am patiently awaiting this report so that | can have closure. Please have the report to
me by COB tuesday 6/16. | am getting pressure from the plant because we have been sitting on it

for a long time.



William J Quinlan

) 06/15/98 03:16 PM

To: John Perry@GPU
cc: Jim Bruffy@GPU, Rich Lewis@GPU ,
Subject: Training crane probleth '

With reference to the crane training on ThursdayH three meeting have been held with the
training manager ,crane trainer and myself .The fSllowingis what happgn and a critique by training
has been done and will be reviewed with me after INPO H’vas giving instruction to
station helpers on the TBOF crane,éd just started an a second group when a problem arose,
A helper had a problem going up the ladder . A second helper came up ladder to assist the first one
up the ladder. After both were up, instead of sending the second helper back dow‘*ﬁp told
e o sit on catwalk of the crane . The issue was further expanded when the helperion atwalk

was hanging into the cab . Glenn Cho s was notified and went immediately to the operating floor
annot operate crane with a worker on the catwalk

and stopﬁ]g;l the training class. He told i)

and tha ad too many warkers in cab. | was informed on Monday April 6th of the problem and
called Rich Lewis of training. He said he would handle this and get back with me .This has been
ongoing since then with numerous calls by me to training to close this issue .

&

:; e B
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@u GPU Service, inc.
’ 300 Madison Avenue

SERVICE Post Offica Box 1911
Morristown, NJ 07962-1911

April 19, 1999

Mary-Jo Rodgers

Special Agent

U.S. Nuclear Regulatory Comrmission
475 Allendale Road

King of Prussia, PA 19406

Re: In the matter of NRC Investigation Case 1-1998-039

Dear Ms. Rodgers:

Pursuant to our telephone conversation of April 8, and the associated investigative
subpoena, enclosed please find a copy of the following documents covering the period from
April 1, 1998 — November 30, 1998:

1. The Qualified Crane Operators lists;
2. The Daily Activity Report of the Group Supervisors — Station Servxces

Please call me at (973) 45 51 if you should have any questions or concerns regarding
this matter.

Very truly yours,

A~

Scott L. Guibord

SG/dn
Enclosures

Cc: J. Gingrich
J. Kowalski
M. Glashan

\\SOHQXXXD02\LG\SLG\GPUN\Mary Jo Rogers 4-19-9%.doc

22
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m N“dear OYSTER CREEK Procedure No.
WORK PROCEDURES MANUAL 2400-ADM-3891 01

Title Revision No.
Crane Operator Qualification 3

EXHIBIT 1 IRMC File #20.09.02.22

CRANE OPERATOR MEDICAL, TRAINING, AND QUALIFICATION AND EXPERIENCE

/f ' ~7™~ _CERTIFICATION CHECK-OFF SHEET
Name ez
l. This is to certify that the above named person has successfully Sed the medical requirements specified
herein as of the dates specified. _ _ Ve A/
Physical Examination Date &S oz Verified By ML&%&F; .
BoctorgrDesignee 5~
Requalification Approval Only: /
Maintenance Director or Designee Date
il This is to certify that the above named person has successfully completed the training requirements specified
herein as indicated beiow.
CLASSROOM PRACTICAL
CRANE EXAM DATE INS JOR EXAM DATE INS CTOR
Reactor Building Crane . \ ! ’ R - N~
Turbine Building Op. Floor Crane 3 /3 / // 9F
Heater Bay Roof Crane = / 2 ;'! Q&
Mobile Cranes ez P IS A R
Other* )

Approvat of Classrcom Training.

{Manager Traimng or Designee & Date:

* As designated by Maintenance Direcor e :

6.13 Initial Approval: % Q/(éé.nﬁ,\ / %Si/fy | T e

Maintenance Director or Designee  ’ Date ”

1. The basis for this determination is previous gualifications and experience.

A Past operational experience years. (If applicable)

Verified By Date

fe



m Nuclear 0O.C. DIVISION Procedure No.
OYSTER CREEK WORK PROCEDURES MANUAL | 2400-ADM-3891.01

Title Revision No.
Crane Operator Qualifications 3
EXHIBIT 1 IRMC File # 20.09.02.22

Crane Operator Medical Training, and Qualification and Experience

. . .~ .= Cerification Check-Off Sheet _
Na

L This is to certify that the above named person has successtully passed the medical requirements specified herein
as of the date specified.

Physical Examination Date s~ RARI = Y Verified BM}@\;

Doctor or De gnee

Requalitication Approval Only: /
Maintenance Tirector, or Designee  Date

HN This is to certify that the above named perscn has successfully completed the training requirements specified
herein as indicated below.

CLASSROOM PRACTICAL~
T ] T L _.»u T L T
CRANE v~ I - T SRR Fr.

Reactor Building Crane

Turbine Building Op. Floor Crant

Heater Bay Roof Crane

Mobile Cranes

Approvai of Classroom Training:
(Manager Training or Cesignee & Date

* As designated by Maintenance Director

6.13  initial Approval: e
. R . S
Maintenance Director, cr Designee Date 0
L y Y

. . . . . . opr - . ] N \ N

1. The basis for this determination is previous quatificaticns and experience. \ \

A. Past operational experience years. (If applicabte)
/

Verified By Cate

Et1-1



Ve | O.C. DIVISION Procedure Na.
r NUC|ear [ OYSTER CREEK WORK PROCEDURES MANUAL 2400-ADM-3891.01
Title Revision No.
Crane Operator Qualifications 3
EXHIBIT 1 IRMC File # 20.09.02.22

6.13

th.

t
Crane Operator Medical. Training, and Qualification and Experience

This is to certify that the above named person has successfully passed the medical requirements specified herein
as of the date specified.

P Cemfrca’uon Check Off Sheei

e R e aln

Verified By

Physical Examination Date

Doctor or Designee

Requalification Approval Only: /
Maintenance Tirsctor. or Designee Date

This is to certify that the above named perscn has successiully comgleted the training requirements specified
herein as indicated below.

I CLASSROOM PRACTICAL
CRANE EXAM DATEZ | INSTRUCTOR | EXAM DATE | INSTRUCTOR
Reactor Building Crane /’ W 7"5 ;f W
&

 dad

Heater Bay Roof Crane

!
i
| 7
Turbine éuilding Cp. Floor Crane ,
I

Mobile Cranes

Cther* i % : | |

Approval of Classrcem Training:
{Manager Training or Cesignee & Cae

* As designated by Maintenance Direcicr

[nitial Approval:

Maintenance Direcier. or Zesignee Cate
The basis for this determination is previous qualificaticns ang axperience.

A, Past operational experience vears. {If apgiicacie)

Verified By Cate



EE Nu C‘ ear OYSTER CREEK Procedure No.
WORK PROCEDURES MANUAL 2400-ADM-3891.01

Revision No.

Title
3

Crane Operator Qualification

EXHIBIT 1 {RMC File #20.09.02.22

CRANE OPERATOR MEDICAL, TRAINING, AND QUALIFICATION AND EXPERIENCE '

s 2T, AZERTIFICATION CHECK-OFF SHEET —

— A .
his is to certify thﬁabove named person has successfully passed the medical requirements specified
herein as of the dates specified.

i C ) . s
Physical Examination Date /=3¢ -7 s Verified By @*%WKQ&/

Dector-opDESighee

Requalification Approval Only: /
Maintenance Director or Designee Date -

1. This 's to centify that the above named person has successfully completed the training requirements specified
nereimny as incicated below.

CLASSROOM ~ PRACTICAL

CRANE EXAM DATE {MNSTRUQ R | EXAMDATE NSTRUCTOR

Reactor Bullding Crare
Turtine Building Op Fioor Crane 3 /3 / ,/(f;% N
Heater Bay Roof Crare 7):/3' i ?c‘t -
Mouiie Cranes ”_’ PRI G s E age ge s n a coeg e Gy BT
Otre-* ' 'V

Approval of Ciassroom Training
{Manager Training or Designee & Date

* As designated by Maintenance Director
i
! t Al

6.13 Initial Approval: /
) Maintenance Director or Designee . Date

i The basis for this determination is previcus qualifications and experience.
A. Past operationai expenence . years. (If applicable)
/
Verified By Date

E1-1

[N



EE Nuclear 0.C. DIVISION Procedure No.
OYSTER CREEK WORK PROCEDURES MANUAL | 2400-ADM-3891.01
Title Revision No.
Crane Operateor Qualifications 3
EXHIBIT 1 IRMC File # 20.09.02.22

<
Crane Operator Medical. Training, and Qualification and Experience

s ... — . . Certification Check-Off Sheet

e

L. This is to certify that theﬂmmed person has successfully péé"ge'd the medical requirements specified herein
as of the date specified.

Physical Examination Date Verified By

Doctor or Designee

Requalification Approval Crly: /

Mairtenance Cirecior. or Designee Date

)]

It This is to certify that the above named cerson has successiully completed the training requirements specified
herein as indicated belcw.

CLASSROCM | PRACTICAL
CRANE | E44M DATE | INSTRUCTOR | EXAM DATE | INSTRUCTOR
Reactor Builcing Crane | 9-9-9 'W,ﬁ 7-7-9& W,Zi/r
Turbine Building Cp. Ficor Crane | -7 e
Heater Bay Rocf Crane |

Motbiie Cranes : . ! |

Cther~ i i

Approval of Classrcem Traming:
{Manager Training cr Cesignee & Date

* As designated by Maintenance Cirecior

6.13  Initial Approval:
. Maintenance Director. cr Cesignes Cate

tl. The basis for this determination is previcus quaiifications and exgerience.

A. Past operationat experience years. (If applicable}

Verified By Date



O.C. DIVISION ' Procedure No.
y=
EE NUCIear QYSTER CREEK WORK PROCEDURES MANUAL | 2400-ADM-3891.01
Title Revision No.
Crane Operator Qualifications 3
EXHIBIT 1 IRMC File # 20.09.02.22

]
Crane Operator Medical. Training, and Qualification and Experience

T

g Certification Check-Off Sheet

o

= e i

Name,/_/ ' , h j

6.13

This is to certify that the above named person has successfully passed the medical requirements specified herein
as of the date specified.

Physical Examination Date Verified By // (’\ —
Doctor or Designee

Requalification Approval Only: /
Maintenance Ciecior, or Tasigne

D

W)

3
D

-+

This is to cerufy that the above named cerscn has succassfuily completed
herein as indicated below.

he training requirements specified

! CLASSEOCM | PRACTICAL

EXAM DATE | INSTRUCTOR

555F | /AT
v

CRANE | SXAM TATE : INSTRUCTCR

Reactor Builaing Crane

Turbine Building Cp. Fioor Crane

Heater Bay Roof Ciane

Mobile Cranes

Cther~ . i

Approval of Classrcem Training:
{Manager Training or Cesignee % Cate

—~

* As designatec Sy Maintenarce Tirecior

Initial Approvai:

Maintenance Director. ¢«

The basis for this determinaticn is previcus guadficaticns ang axperienca.
A. Past cperational experience cears, {if zpolicakle)
'(
Verified By Date

m



m N“dear OYSTER CREEK Procedure No.
‘ WORK PROCEDURES MANUAL 2400-ADM-3891.01

Revision No.

Title
3

Crane Operator Qualification

EXHIBIT 1 IRMC File #20.09.02.22

CRANE OPERATOR MEDICAL, TRAINING, AND QUALIFICATION AND EXPERIENCE

o

CERTIF!CATION CHECK OFF SHEET ;

N A

[ This is to certify that ove named person has successfully passed the medical requirements specified
herein as of the dates specified.

-1 1
1

Physical Examination Date__ [/l -5 5/ Verified By bﬁéC/L,L/L,«—r\ W’./Q/bi
Deetoror.Designee
Requalification Approval Only: /
Maintenance Director or Designee Date

il This is to certify that the above named person has successfully completed the training requirements specified
herein as indicated below.

CLASSROOM ™S PRACTICAL
\
CRANE EXAM DATE \INSTRUCTAR EXAM DATE léSTRU}TxOR
Reactor Buiiding Crane "”/ i LI ST /\ }
Turbine Building Op. Floor Crane 3 /3 // QF
/ /
Heater Bay Roof Crane 3 /3 ke &
Mobile Cranes H/’
Other* I
Approval of Classroom Training
{Manager Training or Designee & Date. e
— ’\
* As designated by Maintenance Director 7 h
| T
6.13 initial Approval: / { e{ v
Maintenance Director or Designee  Date '

1Y The basis for this determination is previous qualifications and experience.

A. Past operational experience years. (If applicabie)

Verified By Date

[



OFFICIAL USE ONLY

CASE CHRONOLOGY

Case Number

Date Opened
1-1998-039

09/23/98

Upened By
MJ Rodgers

Date' Activity
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INVESTIGATION STATUS RECORD

Case Number: 1-1998-039 Case Agent: RODGERS, MARY JO
Allegation Number:  RI-1998-A-0168 Date Opened: 09/23/1998

Docket Number(s): 05000219 ' ECD: 2/1999

Facility: OYSTER CREEK Priority: ‘ High

Case Code: RP Status: FWP

Source of Allegation: Alleger
Subject/Allegation:  FALSIFICATION OF CRANE OPERATOR QUALIFICATION/TRAINING RECORDS

Monthly Status Report:

08/23/1998:

10/31/1998:

On September 8, 1998, NRC received a letter from an Oyster Creek (OC) "Level 2 Station
Helper" which contained allegations of, among other things, the falsification of crane

operator qualuf‘ cation/tramlng records. Specificall
__ffor oc. /7 .

The alleger prowded a copy of a "Certification Check-Off Stieet" for one of the other
helpers, which indicated a practical exercise had been completed om Jon the
reactor building crane. The alleger claims the document is false because the helper in

~.auestion was never in the reactor building crane and has not run the crane remotely. The

_____ According to NRC staff at the allegation
“review board (ARB), the document is required by Work procedures and non-compliance
would constitute a violation of T.S. 6.8.1. Other potential violations inciude 50.5 (Deliberate
misconduct) and 50.9 (Completeness and accuracy of information). Status: FWP-80
days: 12/98.

Alleger interviewed on October 22nd and three additional interviews conducted. Subpoena
for training documents served. Close coordination with regional staff in this matter
continues due to safety significance of allegation. Priority upgraded from normal to high
based on re-evaluation of allegation. FWP-12/98.

11/30/1998: Subpoenaed records have been received and are currently being reviewed. Interview of
two additional witnesses is anticipated pending completion of record review. FWP-12/98.

12/31/1998: Review of subpoenaed records completed. Remaining interviews to be scheduled next
reporting period. FWP-02/99.

Compiletion Date: Total Staff Hours: 109.5

Issue Date: Months Open: 3.3

DOJ Actions: OE Action:

All Ol Violations: FS - No Result DOJ Referral:

>
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INVESTIGATION STATUS RECORD

Case Number: 1-1998-039 Case Agent: RODGERS, MARY JO
Allegation Number: RI-1998-A-0168 Date Opened:  09/23/1998

Docket Number(s): 05000219 ECD! 02/1999

Facility: OYSTER CREEK Priority: High

Case Code: RP ' Status: FWP

Source of Allegation: Alleger
Subject/Allegation:  FALSIFICATION OF CRANE OPERATOR QUALIFICATION/TRAINING RECORDS

Monthly Status Report:

01/31/1999: Due to work on higher priority investigation (1-1998-047) and receipt of an allegation of
discrimination involving the alleger in this investigation, the remaining interviews have not
yet been scheduled. Interviews will be scheduled in February. FWP-02/99.

Compiletion Date: Total Staff Hours: 139.5
Issue Date: Months Open: 4.3
DOJ Actions: OE Action:

All Ol Violations: . FS - No Result DOJ Referral:

02/04/1999 9:35:51 AM ‘ Page #38



INVESTIGATION STATUS RECORD

Case Number: 1-1998-039 Case Agent: RODGERS, MARY JO
Allegation Number: RI-1998-A-0168 Date Opened: 09/23/1998

Docket Number(s): 05000219 ECD: 05/1999

Facility: OYSTER CREEK Priority: High

Case Code: RP Status: FWP

Source of Allegation: Alleger
Subject/Allegation:  FALSIFICATION OF CRANE OPERATOR QUALIFICATION/TRAINING RECORDS

Monthly Status Report:

02/28/1999: Due to work on other high priority investigations (1-1998-047 and 1-1999-003), remaining
. interviews have not been completed. Anticipate that remaining field work will be completed
in March, ECD changed fo May 1999. FWP-05/99.

Completion Date: Total Staff Hours: 144.5
Issue Date: Months Open: 5.3
DOJ Actions: OE Action:

All Ol Violations: FS - No Result DOJ Referral;
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INVESTIGATION STATUS RECORD

Case Number: 1-1998-039 Case Agent: RODGERS, MARY JO
Allegation Number:  RI-1998-A-0168 Date Opened:  09/23/1998

Docket Number(s): 05000219 ECD: 05/1999

Facility: OYSTER CREEK Priority: High

Case Code: RP Status: FwpP

Source of Allegation: Alleger
Subject/Allegation:  FALSIFICATION OF CRANE OPERATOR QUALIFICATION/TRAINING RECORDS

Monthly Status Report:

03/31/1999: Remaining witness interviews completed. Additional document request generated pursuant
to those interviews. FWP-05/99.

04/30/1999: Requested documents have been provided by licensee and are currently being reviewed.

FWP-05/99. :
Completion Date: Total Staff Hours: 247.0
Issue Date: Months Open: 7.3
DOJ Actions: OE Action:
All Ol Violations: FS - No Result DOJ Referral:

05/07/1999 8:44:50 AM Page #19



INVESTIGATION STATUS RECORD

Case Number: 1-1998-039 Case Agent: RODGERS, MARY JO
Allegation Number(s): RI-1998-A-0168 Date Opened: 09/23/1998

Docket Number(s). 05000219 ECD: 07/1999

Facility: - OYSTER CREEK Priority: High

Case Code: RP Status: RID

Primary Alleg Source: A
Subject/Allegation:  FALSIFICATION OF CRANE OPERATOR QUALIFICATION/TRAINING RECORDS

Monthly Status Report:

05/31/1999: Report in draft; awaits supervisory review. Need to finalize ROl necessitates changing
ECD to July. RID-07/99. :

Completion Date: _ Total Staff Hours: 308.0
Issue Date: ‘ Months Open: 8.3
DOJ Actions: OE Action:

All Ol Violations: FS - No Resuit DOJ Referral:

06/04/1999 2:52:31 PM Page #17



INVESTIGATION STATUS RECORD

Case Number:; 1-1998-0389 Case Agent: RODGERS, MARY JO
Allegation Number(s): RI-1998-A-0168 Date Opened: 09/23/1998

Docket Number(s): 05000219 ECD:

Facility: OYSTER CREEK Priority: High

Case Code: RP Status: ' CLO

Primary Alleg Source: A
Subject/Allegation:  FALSIFICATION OF CRANE OPERATOR QUALIFICATION/TRAINING RECORDS

Monthly Status Report:

06/30/1999: Case was closed (unsubstantiated) on June 30, 1899.

Compiletion Date: 06/30/1999 Total Staff Hours: 320.5
Issue Date: Months Open: 9.3
DOJ Actions: OE Action:

All Of Violations: FS-U DOJ Referral:

07/06/1999 2:12:10 PM Page #16



INVESTIGATION STATUS RECORD

Case Number: 1-1998-039 Case Agent: RODGERS, MARY JO
Allegation Number(s): RI-1998-A-0168 Date Opened: 09/23/1998

Docket Number(s): 05000219 ECD:

Facility: OYSTER CREEK Priority: High

Case Code: RP Status: CLO

Primary Alleg Source: A
Subject/Allegation:  FALSIFICATION OF CRANE OPERATOR QUALIFICATION/TRAINING RECORDS

Monthly Status Report:
07/31/1999: Report was issued on July 1, 1999.

Completion Date: 06/30/1999 Total Staff Hours: 320.5
issue Date: 07/01/1999 Months Open: 9.3
DOJ Actions: OE Action:

All Ol Violations: FS-U DOJ Referral:

08/02/1999 2:11:35 PM " Page #15
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- THIS DOCUMENTADENTIFIES™ ™ 7 ©
. Qété Received: * & Jf.PfEMAEéUﬁ%A*?%{EOW?;TEE O‘W?

(feave blank)
Employee Receiving Allegation or suspecting wrongdoing
(first two initials and last name):__ 7% R. A1P5cirann/ _ - L
NameF‘ ! Home Address
Home Phone: ) . City/State/Zip * i
P ; | '
Alleger’s Employer: * GPU Alleger’s Position/Title: * /240 cons 7eCy R
Facility: OYS7ER CRECK Docket or Mtls. License No.: SO -2/9
Was alleger informed of NRC identity protection polioy? Yes ‘__/' No _
If H&) was elleged, was alleger informed of DOL rights? Yes . No_ N/A &~
If @ licensee employee or contractor, - e o—
did they raise the issue to their management? - Yes Z No _. N/A _

Does the slleger object to referral of issues to the licensaa? Yes _ No <
agovide alleger's direct response to this question verbatim on the line below: ‘
MO, bu T T Nt condact 1Ee OMSQUBS e~/  becessk 7% ol Juirg anﬁu/—q,-,

Was confidentiality requested? Yes _ No = ,
Was confidentiality initially granted? Yes _ No_ N/A
Individual Granting Confidentiality: Q
Criteria for determining whether the {ssue is an allegation: [\J
Is it a declaration, statement, or assertion of impropriety or inadequacy? ¥és/ No Qﬂ/ﬂ A
Is the impropriety or inadequacy associated with NRC regulated activities? Yes) No -
! Is the validity of the issue unknown? (Yes)! No

If No to any of the above questions, the issue is not an allegstion and should be handisd by other
appropriate methods (e.g. as a request for information or an QSHA referral}.

Allegation Summary or staff suspected wrongdoing: (Recipient of the allegation shall summarize each
concern here - provide additional detail on reverse side of form, if necessary. If entering allegation
electronicslly, highlight Allegation Summary in bold and use larger font size)

L FRCSIF1ChTI00 ] o f TRAIAiANr REORNS 7D oftrsft jox Ku./d'mj Crane,

2 s ng‘l cvanole SAhek e RAOS AALTC Al il (En&q:Wg.ffM;)

1L enawvs TOTERAG0  frutenunne pgm- ) san cr. /« 5’/*"”’7. [ananl\, sl

z:m)
s Number of Concerns: é i { QZL{J L OSHA /.S’h&e) -

’f Type of Regulated Activity: (a) _‘_/ Reactor (d} __Safeguards
! . (b) __ Vendor (e} __ Other:
{c) __ Materials (Specify}
"""" Functional Area(s): ___(a) Operations __{e) Emergency Preparedness
: —[b) Construction | .~ (f) Onsite Health and Safety
(¢} Safeguards —{g) Offsite Health and Safety
- __(d) Transportation v~ (h) Other:_ 3x7£€ Stavrees

* Do complete these sections for issues of staff su j '
- THIS DOEIEIJIX‘EFET% JECENWES EXHIBIT_CA C )

PAGE / OF PAGE(S)
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Dete;ied Description of Allegation or staff suspected wrongdoing: (Do not state the alleger’'s name in this
section - simply refer to the individual as the alleger)

When taking the sllegation, ask questions such as
WHAT IS THE ALLEGATION?
WHAT IS THE REQUIREMENT/VIOLATION?
WHERE IS IT LOCATED?
WHEN DID IT OCCUR?
WHO IS INVOLVED/WITNESSED?
HOW/WHY DID IT OCCUR?
WHAT EVIDENCE CAN BE EXAMINED?
WHAT IS THE 5TATUS OF THE LICENSEE'S ACTIONS?
How did the alleger found out about the concern(s): other individuais NRC should contact for
additional information; records NRC should review; whether the alleger raised the concerns with his
or her management; alleger’s preference for method and time of contact

[If entering Detailed Description of Allegation electronically, highlight in bold and use larger font size]
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To who it may concem:

ggroup of level 2 Statlon Heloers were piven initial crane trammk
mysclf mcludcd

groupr included( " _..._._, o
Thls inifial crane trammg was given bﬂ , _ éPrTJ
ins r for the tmmng ent.
Earlier that day, prior to any crane opcrallonl ﬂvo a concern that none of
the trainees present had received a crane physi id” jould cheek

into it, saying it didn’t seem to be a problem. Acco ng to ] rcgulahons, a physical
is required yearly. This was the first of a few breaches of company policy, procedure, and
federal law to occur that day.

The first crane we operated that day was the Low Level Rad Waste Storage Facility
crane. Rad waste operators were in the process of loading a lincr. We assisted with the
loading of the liner under the direction of the operafors. The crane does not have a cab
and is operaled using a pendant device.

The next crane on the agenda was the Turbine Building Operating Floor crane, This
area, usually Jocked duri ratio. unlocked due to the fact that the plant was shut.
down at the tim skeiﬁj? we needed a radiation technician, since we
were going above Seven feetin a r’i’&fwon controlled area. This usually requires a smear
and rad survey by a rad tech if current data is not avajlable id no, that(__jad
spoken to a GRCS and that they had a recent surv ad my douhls about that because
the plant had only shut down recently, and t wledge the crane had-not been used.
However, knowing the area during shutdowf _fairly certain that the area was free of
contamination and radiation concerns. ' lhc issue and we went up to the floor.

Upon o ival { limbed up and into the crane for
mstructxon &ﬂlog@d us up. The {Aréc of us were in the cab during
instruction and ¢ o ¢ given basic instruction and practiced
operation minimally, axdcd by hand signals from the helpers below. We safely docked the

and climbed down.

; ere thc next to operate the crancc ;;hmbed to the top

" without a problem.” imowevcr stopped approximately halfway §p and appeared to_
be havmg some diffict culty. Approximately one minute into the paus(_ ;ald ;
was going 10 go up and help( ;tok(v '}hat it was not a good idca, company policy 1s

,bat two people should not be on a ladder at one tlme(Jhdn’t go at that moment.
_btartcd to climb again and then again st;gped nearly % of the way up{
J% oing up and started climbing, Knowin " Frightens very casily
1o clling her to make surd kngw - ‘was coming up to help.
' cached out and éouched _ oo, et out a startled yell and soon after
inued to climb 10 the top....« l'ollow‘ ;-@p tothe bndgc

cre lefion th ‘ ;

- -w_wﬁ-\?&& ppeared in the cab o ’ll e cf , el was no
. where in 5ig fand h_ I not own from the bridge. g o the crane TS
and was looking af - - 5and mv&clf forhand signals. yellé up T o eral

times asking; “Where’ [ ‘ ut his hands in the air as if To indicate._Hidn’t
understand wir i’as saying _ | When startcd maving the cranc from the dockcd
positiof Qem Bver on the floor to the docking arca and looked up sccmg(._ %n the

f%‘llBlT j\
PAGE OF 7 PAGE(S)
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by ANS)_'smndardf }lotioned to - 4 dock the crane, there was no respgnsef |
did not give the emergency stop signal €ar that a sudden stop could throw  ffom

Z;ne! . was now operating the crane at this time.

bridge looking down through the ﬂgimway to the cab.( . jwas not tethered in as required

Jnmediately went to the phong gnd called the Station Service foreman’s office. Glen
wske answered the phone and _\ld him of the situation. He said it was an

unacceptable practice and would come ri e floor. i
Upon his arri the floor Glen madﬁﬂ ock yelling and

gcsturinf ' Yomplied and docked the crare. ﬁ " 'had climbed down

from the crane Chowske had words with hin -~ ddmitled:. " had made a mistake

It was now approximately one hour from qtfitting umd‘ §
would now be going out to operate the heater bay crane{" jwas d0fmbfounded, after all that
just happened! I thought the group should have at lcast reviewed the blunders-ofwhat had
just happened, but “due to time constraints” d 1o do this,

We reached the Heater Bay roof and{~  ~  immediately started aperating the crane,
banging it about noisily (part of instructiony. A short time later, control room operators
stuck their heads out of the window. They wanted to know: “What the hell was going
on?” and said; “We thought the building was falling down! You're supposed to notify us
if you're going to operate out here!dT icknow!edged them and we continued
with our “trainine™. This cnded the physical portion of the crane incidents,

The next daL‘ésked Chowske what was going to be.donc ahout what happened on the
TBOF. He said that it would be taken care of and that Bill Quinlan (manager of station
services) was aware of whethappenced. : ‘

For the next three wee l ked Quinlan of the status of the incident during his weckly
meetings. Ha{old us that a CAP had been written and would be acted on. Another week
passed an{_gsked him what the status was. He said a report had been sent o him but he
refused 1o 5ign it because he was not in agreement with part of the report.

da fecling that a cover up was taking place, primarily due to the fact that not one
e principals involved had been questioned about what had happened/ Men decided
oo oo witheh T T
decided to tell the union o} jintentions. . )
:\jpoke to Bob Hansen (T acting chief shop sieward) who said I]
whatever{_Hlecided to do. He then asked me would - be willing to hold offif h E;

e coyld’
schedule a meeting with the union and the compan¥to straighten this matter out

albeit with-some trepidation. A short time later Hansen informe g Hhat a meeting wa
schedyled for later that day. The meeting was not for the incidentbut for an unrelated pay

issudl . . . ___ ~jdmost six months ago and had heard rothing
until now, —
A few days later a meeting was held with Quinlan, Hansen, Dave Williams (station

service shop steward)il e usiitiin We covered ANSI, OSHA and company
violations. Quinlan stated that E%rmmatwn had aiready been made from the CAP and
that since it was only a training issue it was not a big deal. He went on to say that /l Q
mistakes were made and that actions were going to be taken by training to eliminate NS
re problcms.fgskcd him that since it was “only a-training inciden(” had/ ﬁ:allcn, e Qf\ﬂ“
duppase he wouldn’t have been killed or injured becausc it vas only a training’
“~exercise”. He had no comment, . o inor havd  scen any

EXHBT A
PAGE '(/ OF 7 PAGE(S)
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ve done my own investi

found anything regarding the incident and sincerely doubt that one exists. c
Approximately one month ago, a copy bf a work procedure, 2400 - ADM - 3891.01

REV3 was given to me by several helpers. They were not involved ip the )

incidents. The procedure was a crane sign of sheet, which showch‘ jas - .

.completing  iraining on the Rx Bldg. crane. The procedure had been signed off bg e/

' _has never set foot in the Rx Bldg. crane nor has( __everrunit

rcmome above procedure was found sitting on a Station Services foreman's desk,

1t had been sitﬁng here
Several days afi}

paperwork regarding the incident, other than an unofficial paper Quinlan waved around
in the meetin igation into the CAP reportbut' have not

. wanted (o ask her w]  she kneygabout the procedure’and if she kept it on fildf

j She told me that she didn’t keep it on file the
kept in the OCAB. She also said it was part of a

controlled document and sHgtl

package that should not be separated. Knowing the impo of safeguards material and
related gnirolled material (this is not safeguards materialf »
«__YPnthe foreman’s desk. There were no foremen present in the office, s¢f _‘Aok
the décument over to},Bﬂ: Hansen and told him the story. He took possession of - ‘
copy and the original Have not heard from him since, with the exceplions o .o
T e -+ fthe FBI might get involved, Tial should
be smart and shut up. -——J 5
W “ robJem with the matter as a whole, along with their obvious.lack of conc n, the
cOfipany gives the appearance of a cover upf conccrned for{ BSafetyand! 7

career} fhad thought about going to the company ombudsman b fhave had 6 inivate

all movement in this matter. It is guite apparent that the company Ts not willing to address

this matter in a forthright mannef 'lliry% to cooperale in any way possible.jaopc
tbd  pwill take this matter as $&riously a o] Further hope that the),_~ _will protect

- ffrom any retaliatory actions by the campany or others involved. Thank you for your
cdnsideration.

(@\m\y

EXHIBIT, __Q_?___
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'AMERICAN NATIONAL STANDARD
MONGRAILS AND UNDERHUNG CRANES

(a) Designared persony

(b) Trainces under the direes supervision of
designated person

(c) Malintenance and (est personnel. when it s
necessary in the performance ol their duties

(d} lnspectars

11-3.1.6 Qualifications for Operators of Remote-
operated or Automatic Cranes or Carriers
The use ol remute control or astomatic equipment
involves such a wide variety of service reguirements
snd conditions that each instadlation should be ana-
lyzed, and operation teviewed, (o detennine whether
11-3.1.2 0r 11-3.1.4 should gpply.

11-3.1.7 Conduct of Operators

(1) The operator shall not engage in any practice
which will divert attention while actually engaged in
operaling the equipment.

{h} When physically or otherwise unfit, an opera.
tor shall not engage In the aperation of the
equipment.

(¢) The operutor shall respond o signals from the
persun whu s direeting the lift, or an sppoinied signal
person. When a signal persan o 4 crane follower is
not required s part of the crane opergtion, the aper-

ANS! B30.11-1880

place il contrallers 10 the off pasition. Prior 10 re-
use of the equipment, operating molions shall be
checked for proper direction,

(i} The operator shall be familiar with the equip.
ment and i1s proper care. If adjustmenis or repairs
are necessary, or any defects are known, the operator
shall repurt the same prompily (0 (he supervisor, The
supervisor should notify the next supervisor of any
remaining, uncorrected defects upon changing shifis.

(i) Contacts with stops or other cranes or carriers
shall be made with caution. The operutor shal] do so
with care for the safety of persons on or below the
equipment, and only after making certain that any
persons un the other equipment are aware of what is
heing done,

(k) Before any maintenance work is performed,

. the requirements of 11-2.3.2 shall be met. The opes-

ator js then responsible Jor the §ifts, However, the

operator shall obey a siop sipnal ot times, no nat-
ter who gives it

(d) Fach operator shall be responsible fur those
operations under the operatar’y direct eontrol. When-
ever there is uny douht s to salety, the operytor shyll
consult with the supervisor hefore handling the loads.

(e) Before leaving the cab-uperated crane or cab-
operated carrier unatiended, the operator shall land
any allached Joad, place controlters in the off pusi-
tion, and.op,cn the main line device of thetpecific
crane or carrier, .

() The operatge shall not close the main Jine dis-
connec! device until certain thas no worker is on, or
adjacent 1o, the crane or carrier, If there js g warning
sign or lock on the device, it shall not he energized
until the sign or lock is removed by the person who
plasced i1 thereon. or removed hy an authurized
person.

(g) Before closing the main line disconnect of

cah-operated equipment, the operatur shall see Lo it
that all controllers are in the of position,

(h} I puwer goes off dJuring operstion of cab-
vpersted equipment, (he operator shull immediately

-

26

ator shall respect the lockout.

() All controls of cab-operated cquipment shall
he tested hy the operator before beginning 4 new .
shift. 1T any controls do not operaie properdly, they
shall be adjusted or repaired before operations are
bcgun. :

(m) Persons  hoarding or leaving  cab-uperated
cquipment should do so only at authorized locations
snd designated hoarding entrances,

Sectlon 11-3,2 Handling the Load

11-3.2,1 Load Weight

The equipment shall not he: loaded beyond its
rated louad excep! for test purpuses as provided in
11-2.2.

11-3.2.2 Attaching the Load

(a) The hoist chain or hoist rope shall be free
lrom kinks or twists and shall not he wrapped sround
the load.

(b) The load shall be attached 10 the load block:

(c) Care shall he taken 10 make certain thet the
load, sling, atlachments, and the load block clear sl
ohstycles,

17-3.2.3 Moving the Load

(3) The appointed person directing the Jif( shall
see that the load js well secured and properly bal.
anced and positioned in the sling or lifting device be-
fare 1t is lifted more than a few inches (mm).

EXHIBIT _é__*
oF 7 PAGE(S)
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) m Nu C" ear : OYSTER CREEK Procedure No. .
WORK PROCEDURES MANUAL 2400-A0DM-3831.01

Title Revision No.
Crane Operater Quaiificatan * 3
EXHIBIT 1 IRMC File 2#20.09,02.22
CRANE OPERATOR MEDICAL, TRAINING, AND QUALIFICATION AND EXPE ENCE
T )

e : - TTTtTION CHECK-OFF SHEET "\,

Name)

TR

! i This 1s to cemfy mat&k;b;vrnamed pers
- herein as of the dates spécified

Physical Examination Date_&_ é ~/f— ?X Verified BW/&/

Requalificatien Approval Only:

edics! requirer'erts specifiad

Maintenance Qirectar ar Designee Date : '

It This is 'c certify that the atave named persan has successfully campleted the training requirements specified

nersin as indicated belch—-—

CRANE

Reacwer Bulcing Crane

Tursmne Suilcing Op Fioor Trare

~a3:2- 33, Rz22° Crane

uisone Cra=es : ) '

Acgravat 3f Classraam Traning.
IManager Travung or Cesignee & Qate!

‘

* As designated by Maintenance Director

543 Initial Agpraoval;_ /
Maintenance Oirecter ar Designee,  Date = - A -

n The Masis for this determination is previous quaiifications and experience.

A, Past aperational experience years, (If applicable) C
, .
Verified By Date ’ @ “V\’\'\ \NS

£1.1 E)?lBIT _ 0?
_ PAGE OF j PAGE(S)

TOTAL.P.@8
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ALLEGATION DISPOSITION RECORD .
Allegation No.: RI-98-A-0168 : Branch Chief (AOT): Eselgroth
: Site: Oyster Creek ’ Acknowledged: Yes
; Panel Date: 10/26/98 ~ Confidentiality Granted: No

Issue discussed: Licensee is currently in an outage and concern exists that persons
operating the cranes do not have training. Info obtained during Ol prioritization meeting on
10/26/98. -

Alleger contacted prior to referral to licensee (if applicable)?

—repatipr—

ALLEGATION PANEL DECISIONS  (Previous Allegation Panels on issue: iY;es No )

TRy ———

Attendees: Chair - Hehl Branch Chief(AOC)- NPerry SAC - Vito/Modes
Ol Rep. - _MRodgers Rl Counsel - Fewell Others -

DISPOSITION ACTIONS:. (State actions required for closure {including special

concurrences), responsible person, ECD and expected closure documentation) NOTE: If
filling out electronically, use a larger, bold font to aid individuals in reading this material.

1) Residents to recheck Corretive Action Program for issue. Provide documentation of
review to SAC for file. Residents to monitor crane activities.

: Responsible Person: _Eselgroth/Schoppy ECD: _10/28/98
Closure Documentation: Completed:

g
: 2) Ol will continue investigation. Ol to issue subpoena and interview female crane

operator on site.

EN

! Responsible Person: Letts/Rodgers ECD: _10/28/98
o - Closure Documentation: Completed:

3) Repanel after residents recheck CAP and Ol interview owto /z -

determine whether licensee will be notified at this time.

Responsible Person: SAC : ECD: _ 10/28/98.
Closure Documentation: Completed:

Safety Significance Assessment: Due to ongoing outage crane activity, increased
possibility for untrained persons to be operating crane. Consequences could result in
significant damage to safety systems.

Priority of Ol Investigation: High - based on licensee in current outage and upcoming crane
activities

If potential discrimination or wrongdoing and Ol is not opening a case, rationale is:

G
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ARB MINUTES ARE REVIEWED AND APPROVED AT THE ARB
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NOTES: {include rationale for any referral to licensee, and identify any potentially
generic allegations)
Issue not to be referred to licensee - e
A. Region 1 should refer as many allegations as possible to the licensee for action and

response unless any of the following factors apply:

Factors to Consider Prior to Referral to a Licensee

Information cannot be released in sufficient detail to the licensee without
compromising the identity of the alleger or confidential source (unless the
alleger has no objection to his or her name being released).

The licensee could compromise an investigation or inspection because of
knowledge gained from the referral.

The allegation is made against the licensee's management or those parties
who would normally receive and address the allegation.

The basis of the allegation is information received from a Federal agency that
does not approve of the information being released in a referral.

Even if the above conditions exist, Region 1 shall refer the substance of the

allegation to the licensee regardless of any factor if the allegation raises an
overriding safety issue, using the guidance in Management Directive 8.8.

i

In determining whether to refer eligible allegations to a licensee, The Region 1 Allegation
-Panel shall consider the following:

Could the release of information bring harm to the alleger or confidential
source?

Has the alleger or confidential source voiced objections to the release of the
allegation to the licensee?

What is the licensee’s history of allegations against it and past record in
dealing with allegations, including the likelihood that the licensee will
effectively investigate, document, and resolve the allegation?



IMary Jo Rodgers - 98-0168 #1 Page 41

] Has the alleger or confidential source already taken this concern td the
licensee with unsatisfactory results? If the answer is “yes," the concern is
within NRC's jurisdiction, and the alleger objects to the referral, the concerns
should normally not be referred to the licensee.

° Are resources to investigate available within the region? .
Prior to referring an allegation to a licensee, all reasonable efforts should be made to inform
allegers or confidential sources of the planned referral. This notification may be given orally
and subsequently documented in an acknowledgment letter. If the alleger or confidential
source objects to the referral, or does not respond within 30 calendar days, and the NRC
has considered the factors described above, a referral can be made despite the alleger's or
confidential source's objection or lack of response. In all such cases, an attempt will be
made to contact the alleger by phone just prior to making the referral.

Also, referrals are not to be made if it could compromise the identity of the alleger, or if it
could compromise an inspection or investigation. Note: Document the basis for referring
allegations to a licensee in those cases where the criteria listed above indicate that it is
questionable whether a referral is appropriate.

Distribution: Panel Attendees, Regional Counsel, Ol, Responsible Persons (original to SAC)

Options for Resolution:

Licensee Referral (Div. Dir. Concurrence Required (First Consider Factors Prior to
Referral) / Document NRC Review of Response - Resp. - AOC)

Referral to Another Agency (OSHA, etc. - Resp. - SAC)

Referral to an Agreement State (MD, ME, NH, NY, Rl - Resp. - SAC)
Referral to Another NRC Office (OIG, NRR, Other Regions - Resp. - SAC)
Request for Additional Info.(From alleger, licensee, others - Resp. - AOC)
‘Closeout Letter/Memo (If no further action planned - ‘Resp. - AOC)
Inspection (Resident/Specialist routine or reactive)

IF H&ID INVOLVED:

1) has the individual been informed of the DOL
process and the need to file a complaint within 180 days Yes No
(has DOL information package been provided?)

2) has the individual filed a complaint with DOL Yes No

3) if the complainant filed directly with DOL, have they been Yes No
contacted to obtain their technical concerns (Resp. - SAC)



Page 5

4) is a chilling effect letter warranted: Yes No
(DOL finding in favor of alleger)
(conciliation w/licensee prior to DOL decision)

Possible reasons Ol will not open a case:

1. Based on legal review, information provided is insufficient - not a clear nexus
between the adverse action and protected activity (30.7 or 50.7). (not a prima facie

case) ~
2. Lacking specific evidence of wrongdoing. More information needed before Ol will
consider opening a case. - e

3. Clear evidence of wrongdoing. Staff can proceed through the enforcement process.

ADDITIONAL NOTES:
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ALLEGATION DISPOSITION RECORD

Allegation No.: RI-98-A-0168 Branch Chief (AOCk Eselgroth
Site: Oyster Creek . Acknowledged: Yes
Panel Date: 10/28/98 Confidentiality Granted: No

{ssue discussed: O] has interviewe f the crane. Residents can not find

issue in the Corrective Action Program.
ALLEGATION PANEL DECISIONS  (Previous Allegation Panels on issue: Yes No )

Attendees: Chair - _Hehl Branch Chief(AOC) - NPerry SAC - Vlto/Mogg_
Ol Rep. - Logan RI Counsel Fewell  Others - Hipschman

DISPOSITION ACTIONS: (State actions required for closure (including“speé:ial

concurrences), responsible person, ECD and expected closure documentation) NOTE: If
filling out electronically, use a larger, bold font to aid individuals in reading this material.

1) 0! will continue investigation on falsification of records issue. Preliminary evidence
from Ol discussions on 10/28/98, indicate that crane operators had received
required training in August 1998.

Responsible Person: __ Letts ECD: _TBD
Closure Documentation: Completed:
2)
Responsible Person: : ECD:
Closure Documentation: . Completed:
3)
Responsible Person: ECD:
Closure Documentation: Completed:

Safety Significance Assessment:

Priority of Ol Investigation:

If potential discrimination or wrongdoing and Ol is not opening a case, rationale is:

ARB MINUTES ARE REVIEWED AND APPROVED AT THE ARB

3
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NOTES: (Include rationale for any referral to licensee, and identify any potentially
generic allegations) '

Issue not to be referred to licensee

A. Region 1 should refer as many allegations as possible to the licensee for action-and
response unless any of the following factors apply:
L information cannot be released in sufficient detail to the licensee without

compromising the identity of the alleger or confidential source (unless the
alleger has no objection to his or her name being released).

] The licensee could compromise an investigation or inspection because of
knowledge gained from the referral.

L The allegation is made against the licensee's management or those parties
who would normally receive and address the allegation.

e The basis of the allegation is information received from a Federal agency that
does not approve of the information being released in a referral.

Even if the above conditions exist, Region 1 shall refer the substance of the

allegation to the licensee regardless of any factor if the allegation raises an
overriding safety issue, using the guidance in Management Directive 8.8.

Factors to Consider. Prior to Referral to a Licensee

In determining whether to refer eligible allegations to a licensee, The Region 1 Allegation
Panel shall consider the following:

o Could the release of information bring harm to the alleger or confidential
source? ~
° Has the alleger or confidential source voiced objections to the release of the

allegation to the licensee?

] What is the licensee's history of allegations against it and past record in
dealing with allegations, including the likelihood that the licensee will
effectively investigate, document, and resolve the allegation?



I Mary Jo Rodgers - 98-0168 #2 : Page 3]

° Has the alleger or confidential source already taken this concern te the
licensee with unsatisfactory.results? If the answer is “yes," the concern is
within NRC's jurisdiction, and the alleger objects to the referral, the concerns
should normally not be referred to the licensee.

L Are resources to investigate available within the region? .
Prior to referring an allegation to a licensee, all reasonable efforts should be made to inform
allegers or confidential sources of the planned referral. This notification may be given orally
and subsequently documented in an acknowledgment letter. If the alleger or confidential
source objects to the referral, or does not respond within 30 calendar days, and the NRC
has considered the factors described above, a referral can be made despite the alleger's or
confidential source's objection or lack of response. In all such cases, an attempt will be
made to contact the alleger by phone just pnor to making the referral.

Also, referrals are not to be made if it could compromise the identity of the alleger, or if it
could compromise an inspection or investigation. Note: Document the basis for referring
allegations to a licensee in those cases where the criteria listed above indicate that it is
questionable whether a referral is appropriate.

Distribution: Panel Attendees, Regional Counsel, Ol, Responsible Persons (original to SAC)

Options for Resolution:

Licensee Referral (Div. Dir. Concurrence Required (First Consider Factors Prior to
Referral) / Document NRC Review of Response - Resp. - AOC)

Referral to Another Agency (OSHA, etc. - Resp. - SAC)

Referral to an Agreement State (MD, ME, NH, NY, RI - Resp. - SAC)
Referral to Another NRC Office (OIG, NRR, Other Regions - Resp. - SAC)
Request for Adﬂitional Info.(From alleger, licensee, others - Resp. - AOC)
Closeout Letter/Memd (If no further action planned - Resp. - AOC)
Inspection (Resident/Specialist routine or reactive)

IF H&ID INVOLVED:

1) has the individual been informed of the DOL
process and the need to file a complaint within 180 days Yes No
(has DOL information package been provided?)

2) has the individual filed a complaint with DOL Yes No

3) if the complainant filed directly with DOL, have they been Yes No
contacted to obtain their technical concerns (Resp. - SAC)
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4) is a chilling effect letter warranted: Yes No -
(DOL finding in favor of alleger)
(conciliation w/licensee prior to DOL decision)

Possible reasons Ol will not open a case:

1. Based on legal review, information provided is insufficient - not a clear nexus
between the adverse action and protected activity (30.7 or 50.7). (not a prima facie

case) .

2. Lacklng specific evidence of wrongdomg More information needed before OI will
consider opening a case.

3. Clear evidence of wrongdoing. Staff can proceed through the enforcement process.

ADDITIONAL NOTES:




