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(6-1998)
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INFORMATION ACT (FOIA) I PRIVACY 
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2000-0077

RESPONSE W FINAL [ PARTIAL TYPE

REQUESTER Paul Gunter DATE SEP 2 7 200M 

PART I. -- INFORMATION RELEASED 

LI No additional agency records subject to the request have been located.  

H• Requested records are available through another public distribution program. See Comments section.  

V7] APPENDICES Agency records subject to the request that are identified in the listed appendices are already available for 
public inspection and copying at the NRC Public Document Room.  

APPENDICES Agency records subject to the request that are identified in the listed appendices are being made available for 

A, B, C public inspection and copying at the NRC Public Document Room.  

LI Enclosed is information on how you may obtain access to and the charges for copying records located at the NRC Public 
Document Room, 2120 L Street, NW, Washington, DC.  

•p APPENDICES 

A, B, (. Agency records subject to the request are enclosed.  

Records subject to the request that contain information originated by or of interest to another Federal agency have been 

referred to that agency (see comments section) for a disclosure determination and direct response to you.  

We are continuing to process your request.  

L See Comments.  

PART L.A -- FEES 

AMOUNT* You will be billed by NRC for the amount listed. None. Minimum fee threshold not met.  

$ You will receive a refund for the amount listed. J Fees waived.  

See comments 
for details 

PART I.B -- INFORMATION NOT LOCATED OR WITHHELD FROM DISCLOSURE 

No agency records subject to the request have been located.  

l Certain information in the requested records is being withheld from disclosure pursuant to the exemptions described in and for 

the reasons stated in Part I1.  

This determination may be appealed within 30 days by writing to the FOIA/PA Officer, U.S. Nuclear Regulatory Commission, 

Washington, DC 20555-0001. Clearly state on the envelope and in the letter that it is a "FOIA/PA Appeal." 

: . . . . . .. . A % I

PART I.C COMMENTS (Use attacned C.omments continuautio piq, rMum 

Document A/1 and the releasable portions of document B/21 are not included in this response because they are copyrighted.

SIGNATURE - FREEDOM OF INFORMATION ACT AND, PRIVACY ACT OFFICER 

Carol Ann Reed CZ,9/A ,4'/
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NRC FORM 464 Part 11 U.S. NUCLEAR REGULATORY COMMISSION FOIAIPA DT 

RESPONSE TO FREEDOM OF INFORMATION 2000-0077 SEP 2 7 2000 
ACT (FOIA) / PRIVACY ACT (PA) REQUEST 

PART II.A -- APPLICABLE EXEMPTIONS 
APPFNnI•FR Records subject to the request that are described in the enclosed Appendices are being withheld in their entirety or in part under 

B U C the Exemption No.(s) of the PA and/or the FOIA as indicated below (5 U.S.C. 552a and/or 5 U.S.C. 552(b)).  

K Exemption 1: The withheld information is properly classified pursuant to Executive Order 12958.  

Q Exemption 2: The withheld information relates solely to the internal personnel rules and procedures of NRC.  

j Exemption 3: The withheld information is specifically exempted from public disclosure by statute indicated.  

F- Sections 141-145 of the Atomic Energy Act, which prohibits the disclosure of Restricted Data or Formerly Restricted Data (42 U.S.C.  
2161-2165).  

-71 Section 147 of the Atomic Energy Act, which prohibits the disclosure of Unclassified Safeguards Information (42 U.S.C. 2167).  

L] 41 U.S.C., Section 253(b)' subsection (m)(1), prohibits the disclosure of contractor proposals in the possession and control of an 

Sexecutive agency to any person under section 552 of Title 5, U.S.C. (the FOIA), except when incorporated into the contract between the 

agency and the submitter of the proposal.  

7• Exemption 4: The withheld information is a trade secret or commercial or financial information that is being withheld for the reason(s) 

indicated.  

K The information is considered to be confidential business (proprietary) information.  

K. The information is considered to be proprietary because it concerns a licensee's or applicant's physical protection or material control and 

accounting program for special nuclear material pursuant to 10 CFR 2.790(d)(1).  

K The information was submitted by a foreign source and received in confidence pursuant to 10 CFR 2.790(d)(2).  

Exemption 5: The withheld information consists of interagency or intraagency records that are not available through discovery during litigation.  

Applicable privileges: 

Deliberative process: Disclosure of predecisional information would tend to inhibit the open and frank exchange of ideas essential to the 

deliberative process. Where records are withheld in their entirety, the facts are inextricably intertwined with the predecisional information.  

There also are no reasonably segregable factual portions because the release of the facts would permit an indirect inquiry into the 

predecisional process of the agency.  

Attorney work-product privilege. (Documents prepared by an attorney in contemplation of litigation) 

j• Attorney-client privilege. (Confidential communications between an attorney and his/her client) 

7 Exemption 6: The withheld information is exempted from public disclosure because its disclosure would result in a clearly unwarranted 

invasion of personal privacy.  

Exemption 7: The withheld information consists of records compiled for law enforcement purposes and is being withheld for the reason(s) 

indicated.  
(A) Disclosure could reasonably be expected to interfere with an enforcement proceeding (e.g., it would reveal the scope, direction, and 

focs of enforcement efforts, and thus could possibly allow recipients to take action to shield potential wrongdoing or a violation of NRC 

requirements from investigators).  

S(C) Disclosure would constitute an unwarranted invasion of personal privacy.  

L (D) The information consists of names of individuals and other information the disclosure of which could reasonably be expected to reveal 

identities of confidential sources.  

(E) Disclosure would reveal techniques and procedures for law enforcement investigations or prosecutions, or guidelines that could 

- reasonably be expected to risk circumvention of the law.  

J (F) Disclosure could reasonably be expected to endanger the life or physical safety of an individual.  

K OTHER (Specify) 

PART 1I.B -- DENYING OFFICIALS 

an 9), 9.25(h), and/or 9.65(b) of the U.S. Nuclear Regulatory Commission regulations it has been determined 

that the information withhed is exempt from production or disclosure, and that its production or dicosure is contrary to the public 

interest. The person responsible for the denial are those officials identified below as denying officials and the FOlPA Officer for any 

denials that may be appealed to the Executive Director for Operations (EDO).  

DENYING OFFICIAL TITLE/OFFICE 
RECORDS DENIED APPELLATE OFFICIAL 

Guy P. Caputo Director, Office of Investigations Appendix B .4 

Hubert J. Miller Regional Administrator, Region I Appendix C 

Appeal must be made in writing within 30 days of receipt of this response. Appeals should be mailed to the FOIA/Privacy Act Officer, 

U.S. Nuclear Regulatory Commission, Washington, DC 20555-0001, for action by the appropriate appellate official(s). You should 

clearly state on the envelope and letter that it is a "FOIAIPA Appeal." 

NRC FORM 464 Part 11(6-1998) PRINTED ON RECYCLED PAPER This form was designed using InForms



Re: FOIA-2000-0077

APPENDIX A 
RECORDS BEING RELEASED IN THEIR ENTIRETY 

(If copyrighted identify with *)

NO. DATE 

1. *10/23/98 

2. 7/1/99 

3. 10/30/98 

4. 09/23/98

DESCRIPTION/(PAGE COUNT) 

GPU Newsletter (10 pages) 

Memorandum to H. Miller, RiIl, from B. Letts, OI/RI, Subject: 
01 Case 1-1998-038 (1 page) 

Memo from C. Mullins to M. Rogers, subject: Proposed 

Subpoena in 01 Case No. 1-1998-039. (6 pages) 

Allegation Disposition Record. (5 pages)



Re: FOIA-2000-0077

NO. DATE 

1. 6/30/99 

2. 9/23/98

APPENDIX B 
RECORDS BEING WITHHELD IN PART 

DESCRIPTION/(PAGE COUNT)/EXEMPTIONS 

01 Report of Investigation 1-1998-039, Oyster Creek Nuclear 
Generating Station: Falsification of Crane Operator 
Qualification/Training Records (23 pages) (EX. 7C) 

Exhibit 1 to 01 Case 1-1998-039, Investigation Status Record (2 
pages) (EX. 7C)

3. 10/22/98 Exhibit 3 to 01 Case 1-1998-039, Transcript of Interview with an 
Individual, GPUN (Att.-Handwritten Notes of Interview) (31 pages) 
(EX. 7C)

4. 12/4/98 Exhibit 4 to 01 Case 1-1998-039, Memorandum to File, from M.  
Rogers, OI/RI, Subject: Telephone Conversation with Alleger (2 
pages) (EX. 7C)

5. 10/30/98 Exhibit 5 to 01 Case 1-1998-039, Memorandum to File, from M.  
Rogers, OI/RI, Subject: Service of Subpoena (2 pages) (EX. 70) 

6. 10/27/98 Exhibit 6 to 01 Case 1-1998-039, Transcript of Interview with an 
Individual, GPUN (Att.-Handwritten Notes of Interview) (10 pages) 
(EX. 7C) 

7. 10/28/98 Exhibit 7 to 0I Case 1-1998-039, Transcript of Interview with W.  
Quinlan, GPUN (Att.-Handwritten Notes of Interview) (13 pages) 
(EX. 7C)

8. Various 

9. Various

Exhibit 8 to 01 Case 1-1998-039, GPUN Crane Operator 
Certification Check-Off Sheets (8 pages) (EX. 70) 

Exhibit 9 to 01 Case 1-1998-039, Various GPUN e-mails (7 pages) 
(EX. 70)

10. 10/28/98 Exhibit 10 to 01 Case 1-1998-039, Transcript of Interview with an 
Individual, GPUN (Att.-Handwritten Notes of Interview) (17 pages) 
(EX. 70)

11. 6/18/98 Exhibit 11 to 01 Case 1-1998-039, GPUN Crane Qualification List 
with Check off Sheets (16 pages) (EX. 70)

12. 10/28/98 Exhibit 12 to 01 Case 1-1998-039, GPUN Crane Qualification List 
with Check off Sheets (12 pages) (EX. 70)



13. 3/30/99 

14. 3/29/99

Exhibit 13 to 01 Case 1-1998-039, Transcript of Interview with M.  

Glashan, GPUN (Att.-Handwritten Notes of Interview) (9 pages) 
(EX. 7C) 

Exhibit 14 to 01 Case 1-1998-039, Transcript of Interview with R.  

Lewis, GPUN (Att.-Handwritten Notes of Interview) (14 pages) (EX.  
7C)

15. Undated Exhibit 15 to 01 Case 1-1998-039, GPUN Crane Operator 

Certification Check off Sheet (2 pages) (EX. 7C)

16. 9/9/98 

17. 6/15/98 

18. 6/15/98

Exhibit 16 to 01 Case 1-1998-039, Daily Activity Reports (4 pages) 
(EX. 7C) 

E-mail to R. Donovan, GPUN, Subject: Crane Critique (1 page) 
(EX. 7C) 

E-mail to J. Perry, GPUN, from W. Quinlan, Subject: Training 

Crane Problem (1 page) (EX. 7C)

19. 10/26/98 Yahoo Internet Searches for Individuals with Maps (7 pages) (EX.  

7C)

20. 1/19/99 Notes of Telephone Call with Individual, GPUN (3 pages) (EX. 7C)

21. *1/29/99 GPU Newsletter (1 page) (EX. 7C)

22. 4/19/99 

23. 6/30/99 

24. 7/31/99

Letter to M. Rogers, OI/RI, from S. Guibord, GPUN (Atts.-Qualified 
Crane Operator Lists, Daily Activity Report of Group Supervisors) 
(8 pages) (EX. 7C) 

Case Chronology (2 pages) (EX. 7C)

Investigation Status Record (7 pages) (EX. 7C)



Re: FOIA-2000-0077

NO. DATE 

1. 09/08/98 

2. 10/26/98 

3. 10/28/98

APPENDIX C 
RECORDS BEING WITHHELD IN PART 

DESCRIPTION/(PAGE COUNT)/EXEMPTIONS 

Exhibit 2 to 01 Case 1-1998-039: Allegation Receipt Report 
- RI-98-A-0168. (7 pages) Portions withheld, EX. 7C 

Allegation Disposition Record, RI-98-A-0168. (5 pages) 
Portions withheld, EX. 7C 

Allegation Disposition Record - RI-98-A-0168. (4 pages) 
Portions withheld, EX. 7C



COPYRIGHTED DOCUMENT ADDRESSED UNDER 

FOIAIPA 

For hard copy, refer to PDR Folder: 

FOIAMPA: c7" 

Requester Name: ___________ 

Response Date: 7

Record(s): Ali (/ e-•-'



- •UNITED STATES 

(NUCLEAR REGULATORY COMMISSION 
~ilIHI~7OFFICE OF INVESTIGATIONS FIELD OFFICE, REGION 1 

475 ALLENDALE ROAD 

"KING OF PRUSSIA, PENNSYLVANIA 19406 

July 1, 1999 

MEMORANDUM TO: Hubert J. Miller, Regional A "strator 
R egion I '1)1 

FROM: Barry R. Letts, Director 
Office of Investigations Field Office, Region I 

SUBJECT: OYSTER CREEK NUCLEAR GENERATING STATION: 
FALSIFICATION OF CRANE OPERATOR QUALIFICATION/ 
TRAINING RECORDS (CASE NO. 1-1998-039) 

Attached, for whatever action you deem appropriate, is the Office of Investigations (01) 

Report of Investigation concerning the above matter. Neither this memorandum nor the report 

may be released outside the NRC without the permission of the Director, 01. Please ensure that 

any internal office distribution of this report is controlled and limited only to those with a need to 

know and that they are aware of the sensitivity of its contents. Treat as "Official Use Only." 

Attachment: 
Report w/exhibits 

cc w/attach: 
J. Lieberman, OE 

cc w/report: 
L. Chandler, OGC 
W. Kane, NRR/ADPR



October 30, 1998

NOTE TO: Mary Jo Rogers, Investigator 
Office of Investigations, 
NRC Region I Field Office 

FROM: Charles E. Mullins, Senior Attorney 
Office of the General Counsel 

RE: PROPOSED SUBPOENA IN 01 CASE NO. 1-1998-039 

As I advised you orally Wednesday, the Office of General Counsel concurs in your request to 
issue the proposed subpoena as worded in the attached draft.  

cc: Dan Murphy, OI-HQ

hb



UNITED STATES OF AMERICA 
NUCLEAR REGULATORY COMMISSION 

OFFICE OF INVESTIGATIONS 

IN THE MATTER OF: NRC Investigation CASE NO. 1-1998-039 

TO: Joe Kowalski, Director of Training and Education 
Oyster Creek Nuclear Generating Station 
Forked River, NJ 08731 

YOUARE HEREBY COMMANDED, pursuant to Section 161 (c) of the Atomic Energy Act of 
1954, as amended, to provide the NRC, by November 12, 1998, at the NRC Office of 
Investigations, 475 Allendale Road, King of Prussia, PA, the following: 

1) Any and all documents, including, but not limited to reports, handwritten notes, meeting minutes, 
records maintained in electronic format, optical disk, or EMails, which pertain to training 
procedures, training records, qualification records, medical examination certification tests, written 
and practical examination records, on the job training (OJT) qualification cards, Completion of 
Training certificates, instructor certifications, and any class material pertaining to any and all crane 
operator training for the period of January 1998 through present.  

2) Any and all documents, including, but not limited to reports, handwritten notes, meeting minutes, 
records maintained in electronic format, optical disk, or EMails, which pertain to Condition 
Reports, Deficiency Reports, Corrective Action Plans (CAP), Training Audits, internal investigation 
documents related to crane operator training and qualification for the period of January 1998 
through present.  

3) Any and all documents, including, but not limited to reports, handwritten notes, meeting minutes, 
records maintained in electronic format, optical disk, or EMails, which pertain to questions, 
concerns or inquiries regarding crane operator training for the period of January 1998 to present.  

BY ORDER OF THE DIRECTOR, 
OFFI B F INE GATIONS, GION I 

Barry R.L/ 

D ate 1___1__25________t 

Requested by: Mary-Jo Rodgers, Special Agent 
U.S. Nuclear Regulatory Commission 
475 Allendale Road 
King of Prussia, PA 19406 

On motion made promptly, and in any event at or before the time specified in the subpoena for compliance by the 
person to whom the subpoena is directed, and on notice to the party at whose instance the subpoena was issued, the 
Commission may (1) quash or modify the subpoena ifit is unreasonable or requires evidence not relevant to any matter 
in issue, or (2) condition denial of the motion on just and reasonable terms. Such motion should be directed to the 
Secretary of the Commission, Washington, DC 20555. Failure to comply with the terms of this subpoena may result 
in the Commission's seeking judicial enforcement of the subpoena pursuant to Section 233 of the Atomic Energy Act 
of 1954, as amended, 42 U.S.C. 2281.
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UNITED STATES OF AMERICA 
NUCLEAR REGULATORY COMMISSION 

OFFICE OF INVESTIGATIONS 

IN THE MATTER OF: NRC Investigation CASE NO. 1-1998-039 

TO: Joe Kowalski, Director of Training and Education 
Oyster Creek Nuclear Generating Station 
Forked River, NJ 08731 

YOU ARE HEREBY COMMANDED, pursuant to Section 161 (c) of the Atomic Energy Act 
of 1954, as amended, to provide the NRC, by November 12, 1998, at the NRC Office of 
Investigations, 475 Allendale Road, King of Prussia, PA, the following: 

1) Any and all documents, including, but not limited to reports, handwritten notes, 
meeting minutes, records maintained in electronic format, optical disk, or EMails, which 
pertain to training procedures, training records, qualification records, medical 
examination certification tests, written and practical examination records, on the job 
training (OJT) qualification cards, Completion of Training certificates, instructor 
certifications, and any class material pertaining to any and all crane operator training for 
the-period of January 1998 through present.  

2) Any and all documents, including, but not limited to reports, handwritten notes, 
meeting minutes, records maintained in electronic format, optical disk, or EMails, which 
pertain to Condition Reports, Deficiency Reports, Corrective Action Plans (CAP), 
Training Audits, internal investigation documents related to crane operator training and 
qualification for the period of January 1998 through present.  

3) Any and all documents, including, but not limited to reports, handwritten notes, 
meeting minutes, records maintained in electronic format, optical disk, or EMails, which 
pertain to questions, concerns or inquiries regarding crane operator training for the 
period of January 1998 to present.  

BY ORDER OF THE DIRECTOR, 
OFFICE OF INVESTIGATIONS, REGION I 

-- ------------- --------------- ------------------------------------------------
On motion made promptly, and in any event at or before the time specified in the subpoena for 
compliance by the person to whom the subpoena is directed, and on notice to the party at whose 
instance the subpoena was issued, the Commission may (1) quash or modify the subpoena if it is 
unreasonable or requires evidence not relevant to any matter in issue, or (2) condition denial of the 
motion on just and reasonable terms. Such motion should be directed to the Secretary of the 
Commission, Washington, DC 20555. Failure to comply with the terms of this subpoena may result in 
the Commission's seeking judicial enforcement of the subpoena pursuant to Section 233 of the Atomic 
Energy Act of 1954, as amended, 42 U.S.C. 2281.

,Eq j



~Uaresufiins - craneop-'r.wpd

By
Barry R. Letts

Requested by:
Date 

Mary-Jo Rodgers, Special Agent 
U.S. Nuclear Regulatory Commission 
475 Allendale Road 
King of Prussia, PA 19406

Page 2
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RETURN 

CERTIFICATE OF PERSONAL SERVICE: 

I certify that I delivered a copy of this subpoena in hand to:

19 _ , at o'clock M., at

CERTIFICATE OF SERVICE BY MAIL: 

I certify that I caused a copy of this subpoena to be mailed by 
mail, postage prepaid, to the address specified and with delivery restricted to the 
person named thereon on ,19 _, Receipt No.

(Signature)

------ ------ ---- - - --- - ------- -------------------------------------

On motion made promptly, and in any event at or before the time specified in the subpoena for 

compliance by the person to whom the subpoena is directed, and on notice to the party at whose 

instance the subpoena was issued, the Commission may (1) quash or modify the subpoena if it is 

unreasonable or requires evidence not relevant to any matter in issue, or (2) condition denial of the 

motion on just and reasonable terms. Such motion should be directed to the Secretary of the 

Commission, Washington, DC 20555. Failure to comply with the terms of this subpoena may result in 

the Commission's seeking judicial enforcement of the subpoena pursuant to Section 233 of the Atomic 

Energy Act of 1954, as amended, 42 U.S.C. 2281.

on
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(Printed Name and Title) 
Office of Investigations 
U.S. Nuclear Regulatory Commission

Page4i
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ALLEGATION DISPOSITION RECORD

Allegation No.: RI-98-A- 0168 
Site: Oyster Creek 
Panel Date: September 23, 1998

Branch Chief (AOC): Eselgroth 
Acknowledged: No 

Confidentiality Granted: No

Issue discussed: 1) Safety concerns and possible procedural violation with crane operation 
(operation without required physical exam). 2) Falsification of training records regarding 
reactor building crane operation. 3) Possible health physics procedure violation regarding 
entry into an area (above 7 feet) without notifying HP first.  

Alleger contacted prior to referral to licensee (if applicable)? 

ALLEGATION PANEL DECISIONS (Previous Allegation Panels on issue: No) 

Attendees: Chair - Crlenjak Branch Chief(AOC) - Eselgroth SAC - Vito 
01 Rep. - Wilson RI Counsel - Others - Nicholson, Perry 

DISPOSITION ACTIONS: (State actions required for closure (including special 
concurrences), responsible person, ECD and expected closure documentation) NOTE: If 
filling out electronically, use a larger, bold font to aid individuals in reading this material.  

1) Acknowledgment letter

Responsible Person: S 
Closure Documentatioi

ECD: 10-7-98 
Completed:

2) For concern (1), refer alleger to OSHAfor first part. For second part, state in letter to 
alleger it appears that the procedure does not require a physical exam for trainees.

Responsible Person: Eselgroth 
Closure Documentation:

ECD: 10-7-98 
Completed:

3) For concern (2), 01 to investigate falsification issue. This would be a potential violation 
of Technical Specification 6.8.1, in that the reactor building crane is used for safety related 
maintenance such as reactor head and internals removal (recommended bv Rea Guide 1.33.

Responsible Person: Letts ECD: TBD 
Closure Documentation: Completed: 

4) For concern (3), DRS to follow-up during upcoming inspection (10-5-98); however, 
based on alleger comments, it appears licensee procedures and processes were properly
followed.

Responsible Person: White 
Closure Documentation:

ECD: 11-27-1998 
Completed:

Safety Significance Assessment: Little to no safety significance. Concern (1) is being

followed.



Smarcy olrmes- ud-Ul6.0C

referred to OSHA, and no violation for second part. Concern (2) has some significance if 
personnel have been operating the reactor building crane and are not qualified. Concern (4) 
is of minor significance since no unplanned exposures have been noted.  

Priority of 01 Investigation Normal 

ARB MINUTES ARE REVIEWED AND APPROVED AT THE ARB

IIPage 21~I
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If potential discrimination or wrongdoing and 01 is not opening a case, rationale is: 
NOTES: (Include rationale for any referral to licensee, and identify any potentially 

generic allegations) 

Issue not to be referred to licensee 

A. Region 1 should refer as many allegations as possible to the licensee for action and 
response unless any of the following factors apply: 

* Information cannot be released in sufficient detail to the licensee without 
compromising the identity of the alleger or confidential source (unless the 
alleger has no objection to his or her name being released).  

* The licensee could compromise an investigation or inspection because of 
knowledge gained from the referral.  

* The allegation is made against the licensee's management or those parties 
who would normally receive and address the allegation.  

* The basis of the allegation is information received from a Federal agency that 
does not approve of the information being released in a referral.  

Even if the above conditions exist, Region 1 shall refer the substance of the 
allegation to the licensee regardless of any factor if the allegation raises an 
overriding safety issue, using the guidance in Management Directive 8.8.  

Factors to Consider Prior to Referral to a Licensee 

In determining whether to refer eligible allegations to a licensee, The Region 1 Allegation 
Panel shall consider the following: 

0 Could the release of information bring harm to the alleger or confidential 
source? 

0 Has the alleger or confidential source voiced objections to the release of the 
allegation to the licensee? 

* What is the licensee's history of allegations against it and past record in 
dealing with allegations, including the likelihood that the licensee will 
effectively investigate, document, and resolve the allegation?

P-age ;j



0 Has the alleger or confidential source already taken this concern to the 
licensee with unsatisfactory results? If the answer is "yes," the concern is 
within NRC's jurisdiction, and the alleger objects to the referral, the concerns 
should normally not be referred to the licensee.  

0 Are resources to investigate available within the region? 

Prior to referring an allegation to a licensee, all reasonable efforts should be made to inform 
allegers or confidential sources of the planned referral. This notification may be given orally 
and subsequently documented in an acknowledgment letter. If the alleger or confidential 
source objects to the referral, or does not respond within 30 calendar days, and the NRC 
has considered the factors described above, a referral can be made despite the alleger's or 
confidential source's objection or lack of response. In all such cases, an attempt will be 
made to contact the alleger by phone just prior to making the referral.  

Also, referrals are not to be made if it could compromise the identity of the alleger, or if it 
could compromise an inspection or investigation. Note: Document the basis for referring 
allegations to a licensee in those cases where the criteria listed above indicate that it is 
questionable whether a referral is appropriate.  

Distribution: Panel Attendees, Regional Counsel, 01, Responsible Persons (original to SAC) 

Options for Resolution: 

Licensee Referral (Div. Dir. Concurrence Required (First Consider Factors Prior to 
Referral) / Document NRC Review of Response - Resp. - AOC) 

Referral to Another Agency (OSHA, etc. - Resp. - SAC) 

Referral to an Agreement State (MD, ME, NH, NY, RI - Resp. - SAC) 

Referral to Another NRC Office (OIG, NRR, Other Regions - Resp. - SAC) 

Request for Additional lnfo.(From alleger, licensee, others - Resp. - AOC) 

Closeout Letter/Memo (If no further action planned - Resp. - AOC) 

Inspection (Resident/Specialist routine or reactive) 

IF H&ID INVOLVED: 

1) has the individual been informed of the DOL 
process and the need to file a complaint within 180 days Yes No 

(has DOL information package been provided?) 

2) has the individual filed a complaint with DOL Yes No 

3) if the complainant filed directly with DOL, have they been Yes No

LI ~ = M-TE -^I-.., 0 I00t
p IvaaI�..y II�.JiIII�0 - 0'JiJ IUO.'.J's Page 4
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Pae

contacted to obtain their technical concerns (Resp. - SAC) 

4) is a chilling effect letter warranted: 
(DOL finding in favor of alleger) 
(conciliation w/licensee prior to DOL decision)

Yes No

Possible reasons 01 will not open a case: 

1. Based on legal review, information provided is insufficient - not a clear nexus between the adverse action and protected activity (30.7 or 50.7). (not a prima facie 
case) 

2. Lacking specific evidence of wrongdoing. More information needed before 01 will 
consider opening a case.  

3. Clear evidence of wrongdoing. Staff can proceed through the enforcement process.  

ADDITIONAL NOTES:



CASE No. 1-1998-039 

-,

United States 
Nuclear Regulatory Commission

Report of Investigation 

OYSTER CREEK NUCLEAR GENERATING 
STATION: 

FALSIFICATION OF CRANE OPERATOR 
QUALIFICATION/TRAINING RECORDS 

Office of Investigations

Reported by 01: RI



Title: OYSTER CREEK NUCLEAR GENERATING STATION:

FALSIFICATION OF CRANE OPERATOR QUALIFICATION/TRAINING 
RECORDS 

Licensee: Case No.: 1-1998-039

GPU Nuclear Incorporated 
P.O. Box 388 
Forked River, New Jersey 08731 

Docket No.: 50-219 

Reported by: 

Mary-Jo Rodgers, Special Age 
Office of Investigations 
Field Office, Region I

Report Date: June 30, 1999 

Control Office: OI:RI 

Status: CLOSED 

Revieýved and Approved by: 

Barry R. tetts, Di"ctor 
Office of Investigations 
Field Office, Region I

Participating Personnel: 

William J. Davis, Special Agent 
Office of Investigations 
Field Office, Region I 

Ernest P. Wilson, Special Agent 
Office of Investigations 
Field Office, Region I 

WARNING 

DO NOT DISSEMINATE, PLACE IN THE PUBLIC DOCUMENT ROOM OR 
DISCUSS THE CONTENTS OF THIS REPORT OF INVESTIGATION 
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SYNOPSIS

On September 23, 1998, the Office of Investigations (01), Region I, U.S. Nuclear Regulatory 
Commission, initiated this investigation to determine whether crane operator 
qualification/training records had been falsified at the Oyster Creek Nuclear Generating Station 
(OC), GPU Nuclear (GPUN), Forked River, New Jersey. Specifically, a certification check off 
sheet for a Level 2 Station Services Helper (SSH) indicate at the hel er had successfully 
completed Reactor Building (RB) crane training during atraining session, when 
the individual had not received training on this crane.  

Based on the evidence developed during this investigation, 01 could not substantiate any willful 
falsification of the questioned crane operator qualification/training certifications.  
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DETAILS OF INVESTIGATION

Applicable Regulations 

10 CFR 50.5 (Deliberate misconduct) 

10 CFR 50.9 (Completeness and accuracy of information) 

Technical Specification 6.8.1 

purpose of Investigation 

On September 23, 1998, the Office of Investigations (01), Region I (RI), U.S. Nuclear Regulatory Commission (NRC), initiated this investigation to determine whether crane operator qualification/training records had been falsified at the Oyster Creek Nuclear Generating Station (OC), GPU Nuclear (GPUN), Forked River, New Jersey. Specifically, a certification check off sheet for a Level 2 Station Services Helper (SSH) indicated that the helper had successfully completed Reactor Building (RB) crane training during an . .training session, when the individual had not received training on this crane (Exh 1 1).  

Back2round 

On September 8, 1998, the NRC received a letter fro Level 2 SSH at OC, in which alleged, amon other things,-that crane o; r qualificatioe 2 SSHg re atOC 
pertamin~ingt another 5511 ... ... .aim ..n e do! thataheiparticipthed 

had been falsified. Specificallxa.  , h .1crane operator training class wi The class was 
instructed by OC j During this class no training was provided to the students on the crane, although the "Certification Check-Off Sheet" fo . i.ca.ed that a ... had been successfully completed b~c )4 .  - dditionay. the -leged thai may have operated the RB crane during the recent outage (Exhibit).  

Interview of Alleger (Exhibit 3) 
On October 22, 1998 -Jvas interviewed by QLP. ( tatedtended an initial crane training course ror Level 2 SSHs on, which was also at"nderi.... an 
SSH C " •. . . . . . . . . .w i h w s as ate d d v vel 2 

"SHC 
-. . . According tc(. an 

agreemg".t existed between the union and Level 2 SSHs that'Level 2 SSHs would notýperate cranes or backhoes. However, a recent amendment to the contract allowed Level 2 SSHs to operate cranes during outages, and that was the purpose of the training for the Level 2 SSHs.  
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Several problems were e.countered during the practical or "hands on" portion of the training, 

which was provided o ......... h Turbine Building Operating Floor (TBOF) crane, 

which is a cab only crane, requires the operator to climb an approximately 35 foot ladder, climb 

across a bridge, and then drop into the cab of the crane. The crane has a rough "jerky" motion, 

even when experienced operators are in the cab, so it is easy to smash into the docking platform 

when attempting to dock (park) the crane. The operation of the TBOF crane is essentially a blind 

operation, in that, due to the position of the crane cab, and because the cab rides on rails, the 

crane operator cannot see the load that is being lifted. Consequently, the operator must rely on 

"riggers" to give hand signals to guide in the maneuvering of the load being lifted or moved.  

.vsed tha V ompleted thepractial portion of the training on the 
r7777 a pm- 'mle the' practica 

T.(F c•aa~ without di~f¶~uqty.Q .. • 7'3wer¢ te xext trainees to operate the crane.  

F... ade the climb to the cab without incide ndb : ........... 7,foze about half of the way up 

the ladfer and appeared to be having difficulty. (. Utartecd to climb once more and stopped 
apprqxirnately 2/3 of the way.up. At this point,1  the ladder to assist 

AK'put a hand on- •• foot, wher reached."•- Whe ladder, it out a yell.  

Salmed down in a few moments, ancl 6; . proceeded up the ladder to the 

crane cab. -.. . vere visible in the cab of the crane, however, 

was not . .had not climbed back down the ladder and-was not visible to 
""4nd )who remained on the floor of the Turbine Building (TB).  

e tJfe crane engine and was looking ti,- >And ... for handignals.  

. -livere shoutmna ti 'ýWheresut hs 
air as if to indicate that( c0•uld no un erstand wha• as saying.  a:<' .d •• •n o" 7o un•:":':,<{•÷: "i ent if the fl o of_ 

,., - tarted moving the crane from th. docked position. ent to the floor of 

Sdocking area and was able to see..... * .Jn the bridge looking do n crane cab.  

( \w_ not tethered into place as required by AN I stand so ave 

-- 'e signal to stop and dock the crane, but appeared to 

"\'eeignorifg•gTeir signals. 

" ?ported that whe ailed to respond appropriately by stopping the crane, 

- jlale: e Station Services Foreman GLEN CHOWSKE, and informed him of what was 

happening. It took CHOWSKE a i momen sto respond to the TBOF crq•e,.,and he came 

through the TBOF door yelling to, stop and dock the crane • % and the 

three students descended from the crane, and CHOWSKE had "harsh word 

Scknowledged that whaL ad done was stupid and CHOWSKE then left the area.  

"However,"e training was not terminated and the group proceeded to the Heater Bay (HB) crane 

for practical training.  

.ontinued withsidemonstration of the HB crane operation and was jerking. and 

swinging e hoist wildly. As a result, the crane was banging and slamming around so loudly 
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that some plant equipment operators came out to the HB area to inquire about the noise.  
Apparenly, they been requested by the Control Room to determine what was causing the 
noise. •ughed at theyincident 4;d remarked, "I goofed," but continued with the 
traininelieves tha Js purpose in demonstrating fth operation of the 

erane in anner was to show the trainees how not to operate the crane. )lelieves that 
"rred in not informing the Control Room of the planned training on the HB crane 

Tihor to th initiation of the training exercise.  

xpressed disbelief in what had occurred during the day of training believes that 
Lether tr-fees in the oup were also concerned with the quali of the training .  

believes that eithe <• . , inqje d oC.- , :.:-.. hen the studen ou1 rceive 
more training and believes that'-_ .. , respons wasis was it," or words to that 
effect, as far as crane traipmg. for.S Hs. A-ýthe tim!ipe was. bd the other trainees did not 

pursue this issue witht,... <T 7ecause it appeare~d^that liO'efinitive decision had been 
made as to how Level 2 SSHs would be utilized in crane operation during the upcoming 
scheduled outage.  

('. - tated tha nd • ubsequently had discussions with Bill QUINLAN, Station 
-Services Manager, an'a shop •.eward, regarding the aforementiq.d incidents which occurred 
during training or(. QUINLAN informe, I ,I ,: I that a Corrective Action Plan.  
(CAP) had been instituted regarding the incidents, however. ' :• as unable to find a CAP 
in the system and believes that one was never generated.  

i 'j ecalled that in July or August 1998, while assigned to Rad Co as called over to 
'W•hble b few-.ndividuals in the Station 5ervi4s break area and shown a crane qualification 
form fo4 "" The form indicated thatf __ had received training on the RB e on 

7. 1 7777ta. nd that ~ha.assed both the vaxitten and practical exams. Whe 
saw cations formtqO proachedO• •and asked* en trained on the 

RB crane. 777r. esponded that Whad not ' then inquired if ad ever been 

in the,•B crane, e•ther prior to or subsequent to training, to whichtlso responded, "No." 
'" nforme -•• at(•had seen the qualifications form indicating that , had 

received training on the RB crane when the form was lying or4 foreman's 
(Bob GIORDANO's) desk.  

dvised thaio( believes it is possible that_ along with the other students in his 
class, we e sent to other training class and that the RB crane training may have occurred at that 
time. However4 mphasized that no such RB training occurred during thee 
training session mwhic -'was-a participant, or subsequent to that date, up to July or August 
1998, wheij.&-onfronted .about the training sheets and inquired whether(t>had been 

trained on the RB crane, or if( had any previous crane operating experience.  
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"*eported that aeard thaft _ has operated the RB crane on and off during the 
outage, but " not heard any rumors that the other students id' -Iass were operating the RB 
crane. _further advised that when. confronted about the training and 
operation of the. cran•,; indicated td that she felt uncomfortable operating the cranes.  

S-•lso advised-.. ..iat was aftaid of what might happen as a result oe 
addressing the crane training sign off sheet issue with supervision.  

Coordination with Regional Staff 

Due to the high safety significance of this allegation, close coordination was maintained with the 
RI Division of Reactor Projects (DRP) staff, who were briefed on the O findings for an 
immediate assessment of their impact on ongoing outage activities.  

Review of Documentation 

A review of the official Crane Qualification Lists for June 18 and October 28, 1998, was 
conducted and revealed that .- -was not listed as a qualified operator for the RB crane during 
the period April 1 to November 30, 1998. It should also be rioted that none of the other students 
who participated in the same C ýinitial crane operator training course were listed as 
qualified operators for the RB crane for the same period (Exhibits 11 and 12).  

AGENT'S NOTE: Although the Crane Qualification Lists (Exhibits 11 and 12, p. 1) 
indicate that the list would be updated on a monthly basis, only the two lists (June 18' 
and October 2 8gh) were provided by GPUN to OI:RI. Follow-up with GPUN Division 
Counsel Scott GUIBORD on May 17, 1999, determined that the lists are only updated 
and issued when changes to the list are made. GUIBORD informed 01 that he 
ascertained from the plant (Mark GLASHAN) that the two lists provided cover the period 
of April 1 to November 30, 1998, and that the names thereon were the only qualified 
operators during that time.  

Daily Activity Reports for Group Supervisors, Station Services Division, for the period April 1 
to November 30, 1998, were also reviewed. A shift report dated September 9, 1998, for Shift 1, 
and signed by shift supervisor Robert GIORDANO, reflects 8 hours "crane" time forý -

.on that date. The narrative portion of the shift report states "supplied crane operator or 
119 ramp up" (Exhibit 16).  

Crane Operator Qualification forms for the period April 1 .hrough November 30, 1998, were also 
reviewed. A review of the documents pertainin2 to, revealed three different training ( 
qualification forms: 1) one form indicating, had received and successfully completed RB 
crane training on ,signed by MATYSIK; 2) another form indicating( 
had received and successfully completed TBOF and HB crane training on March 31 andy 
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signed b3r and Inmiial Approval signed by QUINLAN, dated September 28, 
1T9; and 3) a form indicating thatQ_ had successfully completed RB crane training on 
September 9, 199 signedcy MATYSIK, TBOF crane training,,onL jind September 25, 

_1998, signed by j and HB crane training oru [md October 1, 1998, signed by 
't it 8, pp. 1-3).  

An additional copy of a Crane Operator Qualification form fo -_ _• which indicated.. '•fhad 
received and successfullycompleted both classroom and -ractical ining on the RB crane on 

)signed by was provided with . initial correspondence to 
'-The NRC (Eý5 ibit 2, p. w p T :.... -1.  

Allegation: Falsification of Crane Operator Qualification/Training Records C_ 

Evidence 

Interview o (Exhibit 6) 

On October 27, 1998[ was interviewed by OI:RI. ( .advised thatvS?:"'. has been 
employed full-time by.GPUN at OC for approximately six years. I•-.. current job classification is 
as a Level 2 SSH and duties, when the plant is not in an outage, ihclude decontamination 
activities, stocking and pulling protective clothing and equipment, general housekeeping and 
cleaning duties. Prior to the current outage, Level 2 SSHs were prohibited from operating 
cranes. However, an addendum was passed between GPUN- and the Union, wherein it was 
agreed that Level 2 SSHs would be trained as crane operators and would operate cranes during 
outages.  

stated that ',received two days of initial crane training in ther~ 7._ ime frame.  
Te training included both classroom and practical instruction in crane operation. Specifically, 
the classroom portion of the training addressed general crane operation for all types of cranes, 
excluding mobile cranes. The practical portion of the exam included hands-on instruction on 
both gantry (cab) and pendent cranes. The course consisted of two 8 hour sessions, andC--..' 
recalls that the training occurred on a Tuesday and Thursday of the same week. Classroom 
instruction on all types of cranes, except mobile, took place on the first day (Tuesday), while the 
hands-on or practical exercises involving the TB crane, the Low Level Rad Waste (LLRW) 
crane, and the HB crane occurred on the second day (Thursday). This initial crane training did 
not include any hands-on instruction on the RB crane.> '.¾beheves, however, that the 

classroom portion of the training did include some general instruction on the RB crane. This 
training session was conducted by(- and\"' recollection is that the following 

.ifAviduals also completed the' 
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,passed both the written and practical portions of the training, although, ".dvised that 
)initially had a problem in climbing to the TB crane.,_ eventually made the approximate 40 

to 50 foot climb to the cab and successfully completed the hands on portion of the training for 
this crane. To the best of'-' knowledge, all of the students who participated in the .  
training successfully completed the two day training course.  

In July or August 19 9 8L: .. -*jeceived additional crane training which consisted of one 8 hour 
session of combined classroom and practical instruction, solely on the RB crane. This training 
was conducted by Ray MATYSIK, and" recalls that onl . anck . were 
in the training with There was a written, as well as a practical exam on this course, both of 
which. 'passed. _ "tated that, typically, when the trainees have passed both the written 
and practical exams for the initial operator training, they must then be signed off as qualified by 
their supervisor. The sign off by a supervisor occurs when the supervisor is comfortable that the 
individual is able to operate the crane by themselves. There are no set number of hours required 
for a trainee to operate a crane under the direction of a licensed, qualified operator or instructor, 
before they are signed off by their supervisor as being a qualified operator.  

.stated that, has operated the RB cran9 only during the course of the one day training 
which received in July or August of 1998. has not operated the RB crane at any time 
subsequent t9 "ompleting this training, nor has 'operated the RB crane at any time during 
the outage., advised that had no crane training or crane operating experience prior to 

participation in the initial crane .opera tor training p i " To the best of( .  
knowledge, neither or have operated the RB crane, either prior to or 
during the current outage., .... advisect that while .,.would "feel comfortable'P operating the 
RB crane, -would not operate or make a "critical move" with the crane. (,,. ... xbelieves that 
the RB crane is being operated by the "grandfathered" or experienced crane operators during the 
outage, the same individuals who operate the RB crane when the plant is not in an outage.  

was shown a copy of crane qualification record indicating that onf - .  

received and passed classroom training and practical training for the RB crane, as well asi'lTe HB 
and TBOF cranes. The record also indicates that a written and practical examination was 
administered to ."and that ,,passed the exam. ,.... laims .never saw the document 
prior to being shown it by the reporting agent, nor had. '._'had discussions with any other 
persons regarding it.',7'.i'opined that the portion of the form which noted that •'•rectived 
classroom training and passed a written examination on the RB crane on .. could 
have been referring to the information regarding the RB crane that was covered in the general 
crane information portion of training on that date.(,, i-ns uncertain of whether specific 
questions regarding the RB crane were contained in the written examination whiclx'4-took and 
passed on that date. was certain. however, that <did not receive any practical or hands- 1 
on training on the RB crane on .... or did_. /,take a practical exam on this crane on 
that date. ... 'stated that there should be attendance sheets for individuals in the training / -,' 

NOT FOR PUBLIC DISCLOSURE WITHOUT APPROVAL OF 
FIELD OFFICE DIRECTOR, OFFICE OF INVESTIGATIONS, REGION I

Case No. 1-1998-03 9 12



class on that date, and that the sheets would contain a Social Security Number, signature, and 

date of the training. However, the sheets would not contain more specific inforgation aboui4he 

content of the training class(§ did not have any specific discussions with 
regarding RB crane training or this qualification form. Further, did not have discussions 

with anyone about filling out cranecoperator training and qualification documents to indicate that 

had completed training, when,: had not.  

Interview of QUINLAN (Exhibit 7) 

On October 28, 1998, QUINLAN was interviewed by OI:RI. He advised that Richard LEWIS, 
Manager, Technical Training Center, OCqrsees the crane trai'ng provio byOC aqL4 

¶?qvidedeneral crane training tlhe folio ng individuals-.  
. ndt A "slight incident" oqqurred during the practical portion of 

the training for the TB crane. One f-thhe -stdents,. froze while;.•--asw!imbing a ladder 

to the crane cab. Another student,[ . climbed the ladder to wher. haad frozen, in 

an effort to supporQ .j The two completed the climb to the cab. .nd 

were already in the cab. Only a trainer and two people are allowed in e cab, sc_
stayed up on the catwalk above the cab and observed the training by looking down upo the cab, 

was not harnessed to either the catwalk or the craiae cab. Either( ior' .  

-oth ofwom remained on the floor of the TB, yelled thaf .. was not harnessed and 

\subsequently came down. After the training, QUINLAN was made aware of the 

incident by CHOWSKE, an area supervisor. QUINLAN requested a full investigation into the 

matter, and because it involved a training issue, he referred the matter to LEWIS.  

QUINLAN reported that he received a written report on the trai]n. g incident from(2 
in about the end of June 1998. In the same time frame,. 7 -rovided QUINLAN withT 

copy of( 2,)training qualification sheet, which in'cated that •:.jaad received and 

,Accessfulz,.com.nleted-R•B crane training during the. training provided by 
who also attended the same training, informed QUINLAN that no RB 

crane trainingg had beeriprovided on that date. QUINLAN reviewed the training qualification 

sheets for all of the students who had participated in the, traininL on that narticular date He 

noted during his review that the qualification sheets fork i•indicated 

that they had received RB crane training, when they ha&df5t. As a'result of this discrepancy in 

the qualification sheets, all crane training was temporarily put on hold. I 
QUINLAN explained that the training qualification sheet for crane operator trainees is generated " 

when the trainees receive a required crane physical. The qualification sheet is filled out with 

medical information and is signed by the physician or his or her designee, and is then forwarded 

to QUINLAN. QUINLAN forwards the form to the training instructor, in order that the 

instructor can complete the training portion of the form, indicating the date and type of training 
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completed. In this particular instance, QUINLAN was told that the trainees had not received the 
required crane physical, but had only received regular employment physicals. The primary 
difference between the employment physical and the crane physical is a depth perception test that 
is administered in a crane physical. QUINLAN sent the trainees to Medical to have crane 
physicals. Once the trainees had received their crane physicals, the qualification forms were 
filled oq__ Laur_,a .Joson, RN, and then-returned to QUINLAN. QUINLAN forwarded the 
forms tof~ or completion of the training instruction portion of the sheet.  

.. - _ ......  

QUINLAN was shown a copy of the training qualification form fof,-.,_ .. .ate , 
which indicated tha(' had received and successfully completed RB crane training oil,,.,-', 

e acknowledged that this was the same training qualification form that had earlier been
provide-d ... Because of the discrepancy in the training form, QUINA specifically 
aske, f.-t. comfortable with the training that(' -had received, and(7ndicated 
that""'... did.  

To the best of QUINLAN's knowledge• . ;did not operate the RB crane at any time, and 
before September 1998, none of the students operated any cranes at the OC facility, other than in 
a training capacity. Additionally. QUTNLAN believes no employees operated any cranes without 
appropriate and proper training, which can be demonstrated by available documentation.  

Regarding a pot tial falsification of documents bv; .QUINLAN advised that he did 
not believe thatY . '.had falsified any docuffients, and xfi' v ould not have 
had anything to gain by doing so. He explained that once the training section of the qualification 
form is filled out, a trainee must then be signed off by their supervisor as being proficient in the 
operation of the crane, beforeehe trainee can operate solo. QUINLAN has no knowledge of 
other similar problems witif . •. and training records. He emphasized that this batch of 
training documents is the only one in which he has ever seen a problem.  

On September 9, 1998, MATYSIK provided a six to eight hour training session for the RB crane, 
which included both classroom and practical training. There was no change in the RB crane 
training curriculum, although the RB crane was now only being operated by remote control and 
not by gantry controls. The September 9,training•was provided to the thre individuals who 
were going to remain in Station Services:,i an 

On September 28, 1998, QUINLAN signed,,the qualification training form, which indicated that 
i ' ould operate solo, however( -. has only operated the TBOF crane ..-.  

was the supervisor who signed off fol.- When QINLAN cuestione 
regarding the errors in the qualification training forms F4estond 7e I made a 
mistake," or words to that effect. QUINLAN characterize ,,. act.. Cio14s putting 
hand before his mind..." and added that this was out of character fo QUJN.  
also pointed out that as far as the qualifications sheet was concerned• ~ notation 
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regarding classroom training for RB cranes occurring on the same date as the other training 
,Wuld be a curate, although the notations regarding practical training would not be.  

as extensive training jilcrane operations and is a certified crane instructo 
1QU A elieves thar _takes training seriously and described( s an 

individual who always wants to please people.  

Interview o 7.xhibit 10) 

Oq p er 28, 1998,• ..jvas interviewed by OI:RI. (ý 'advised that in or about 
provided an eight hour trainng class for initial crane operator training at OC. The 

ff~a~mngas conducted in two, 4 hour sessions, on two separate days. Four hours of the training 
consisted of classroom instruction covering topics generic to all types of cranes, such as 
instruction pertaining to rigging, lifting, and signaling. The second four hour portion of the 
training consisted of a tour of the cranes on which the trainees were being instructed and the 
hands-on practical operation of the cranes by the trainees.  

-lecalled that the.following individua were in theF ,training session: 
Llso recalled that some difficulties were 

encountered during the second-day oJtrainina. vren rovided the practical, or "hands-on" 

portion of training for the TBOF crane _J•as providing instruction in the cab of the 
crane to two trainees at a time. To reach the cab, the trainees had to climb an approximate 40 to 
50 foot enclosed ladder, cress the trolley. and drop into the cab. "was in the cab with 
one of the trainees(, when another trainee. climtU about one half of the way up 
the ladder and froze. Another trainee,, seeing that •,had frozen, climbed up 
behindl /on the ladder7 -- ~ _icknowledged thatr 'made a mitake," or an error in 

judgement, by allowing to be on the ladder at the same time as ..  
ultimately made the climb to the cab, wit+.. following behinci 

According tc( Jwheqr Jreached the cab(_ _.aid that it was 
too crowded in the cab of the crane, so sat on the edge nf the trolley, lookling into the cab of 
the crane and observing the instruction beinggiven by\ was still a little 
"panicky" from the climb uthe ladder, and was attempting to focus. pnL 

ipstruction. Consequently,•jdid not object tcl )sitting on the trolley.. 'atid 
( laltemated operating the crane and moving The crane across the rails under4 

instruction.4 'vas aware that, although there is no specific limit about the number of 
people allowed in the cab, it is not permissible for anyoqe, to ride on top of the cab of the crane, 
urnless there are extenuating circumstances., .cknowledged that, at the very least, 

should have been harnessed to the crane, whlic was not. Uljimately, CHOWSKE, 
one of the area supervisors, came up on the.door and ordered .. to stop the training 
exercise. CAOWSKE chastised i ,or allowing )to ride on the trolley, and 

. as later asked by Station Services Manager LEWIS to provide a written report 

NOT FOR PUBLIC DISCLOSURE WITHOUT APPROVAL OF 7) 

FIELD OFFICE DIRECTOR, OFFICE OF INVESTIGATIONS, REGION I

Case No. 1-1998-039 15



regarding the incident, which; 'di4. A copy of the report was providedito Alex MILLS, a 

safety supervisor, and$ Freceived a verbal reprimand for what occurred during the 

training session.  

Following the practical portion of training for the TBOF cranlc . . roceeded to the HB 

roof to instruct the trainees on that crane, which is a pendent crane. i ecause of the location of 

this crar.e, it is sutkect to high winds and there is the potential for the crane cables to swing in the 

wind. .J.7-.-'-\was demonstrating this to the training class and was intentionally causing the 

cables to swing. -, ctions created a lot of noise, which frightened Outage Control Room 

employees, who 0ere in a room adjacent to the tr..ning area. The employees came onto the roof 
to investigate the noise. In retrospect, . cknowledged that7ý, ]should have contacted 

the Control Room ahead of time to inform themth would on the RB roof performing 

training that might cause a lot of noise.  

-__ - tated that, although training plan was to conduct the RB crane training on a 

date close. to the other crane training, was unable to schedule that training and did not provide 

practical training on the RB crane duiing the. session. or at any time subsequent to 

that date. Following the incidents with thel .. .e ed that as 

informed byr QUINLAN, that MATYSIK would be-providing the RB crane 

training.  

Within days of the- ',crane trainingni investigation of the incidents that occurred 

during training was conducted by ý'._, " s superiors at GPUN, to include: LEWIS, 

Ed GRIFFIN, Supervisor, Station Services; QUINLAN, and Alex MILLS. The incidents were 

investigated according to the CAP process, and those involved in the investigation were satisfied 

that the incidents arose out of judgmental errors on the part o N 

In July or August 1998, a few months after he conducted the initial crane o erator training, 

. eceived the training qualification forms for the individuals in**lass. Normally, 

whený Ireceives the qualification sheets,Sfills in the date or dates that training was provided.  

WheVeceived these particular training qualification formswwas unable to recall the exact 
date on whicl2t#ad provided RB crane training to the students.  

,The ususalprocess for filling out training qualification forms is that the forms are received by 

b0" roxuoim-antely one or more months after the students have completed training. At 

that pointC.oul look up the individual airj grecords and record that 

information on the form4 tated that•,ooked a -_ - form first and recalled an image 
o~~in the RB crne, so ,a.ssumed this training occurred a''the same time as the trqmning for 

the other cranes.(Wwrote down that date and signed the form, indicating that• had 

received cnsuccessfully completed RB crane training, in addition to TOF crane and FIB crane 

training. U-imilarly filled out the forms for the other students. Onc, ompleted 
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A...he trainin_, forms, I forwarded them to QUINLAN. Shortly thereafter, QUINLAN called 
/ •and ilformed_ ýhat the students had not yet received RB crane training.  

After the trainees completed RB crane training, QUINLAN provided_ ,)vith the qualification sheets for the class. then completed the forms with theppropriate •he co pee the "o -ppr" ..... t 

dates for the RB crane training provided by MATYSIK.. -3Advised that whenr_, 
initially filled out the qualification training forms in July or August 199• ,did not takethe ime 
to check the appropriate documents to ascertain spec•fQcally what training was provided and on 
what date, befor4 - ýilled out the formsrj _jstated that simply made a mistake in 
filling out the forms, and thatf-ydid not falsify these or any other'trining documents.  

bstated that, at no time, did anyone suggest or state that they believedF/ "had falsified 
the trainin'gqualification forms, nor was there ever an issue of falsification. 2 was 
never asked to falsify training documents by any GPUJN emppyees, nor wa. 4ware of any one 
else falsifying training documents.1  also stated thatf. _,and the other"is-udents whose 
forms were incorrectly filled out wtrregard to RB crane training, would not have been 
considered qualified until the final section of the form was signed by QUINLAN.  

Sdvised that QUINLAN is responsible for maintaining the Qualified Crane Operator 
list. .kexpIained that once a student has been signed off as being qualified by their supervisor, 
it is QUINLAN who makes the determination of when they will be assigned to operate a crane.  

"_advised that the crane trainees to who 6 provided training were station utility 
workers who had been upgraded to crane operators fIlowing completion of the training; they 
would be utilized as crane operators during the outage for easy loads and for loads which did not 
follow a critical path during movement.  

In regards kydvised that despite( lifficulties with climbin uring the 
_.tning/,.ý.ad become a very good operator, particuIlarly with-the TBOF c_,e. L added that 

wasaware that Iwas frightened about using the RB crane. •id not believe that 
Jever operated the RB crane, although he was not "100% " sure that* Aid not.4 

stated, however, that wher• asked if she had operated the RB crane,. advise&7 jthat 
)had not.  

Interview of LEWIS (Exhibit 14) 

On March 29, 1999,J.LEWIS was interviewed by OI:RI. Regarding incidents that occurred 
during then .jnitial crane training class proyided bv hisdipartment, LEWIS stated that 
he learned of the incid~ents from the trainer involved, On the Monday following the"'-• 
training lame to LEWIS' office and explained the events that had occurred.  

(• _jelayed that one of the trainees had difficulty in climbing to the crane cab during the r 
p-pa-tical exercises on the TBOF..cra-ne. Anrzther trainee assisted the first in climbing to the cab, 
which resulted in the instructa(F __3_ and three students being in the crane cab, when 
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..o•. yone instructor and two students are allowed in the cab at any one time. LEWIS instructed 
__Ito write a critique of what had occurred during the training session. LEWIS also 
Tiscussed- -5e matter with QUINLAN and requested that he obtain additional information 
regarding the incident from CHOWSKE, who witnessed what had occurred and then stopped the 
training due to his observation of uruafe conditions. Sometime in June 1998 LEWIS received 
the incident report frolc . . pnd subsequently held a meeting wittj .and 
QUINLAN to review the incident report and recommend corrective actions.  

QUINLAN advised LEWIS of the errors in the Initial Crane Training Qualifications forms for 
trainees attending the( -r aining session prior to the issuance of a subpoena by the NRC 
[on October 28, 1998 for training records. LEWIS does not recall the exact date of the 
notification by QUINLAN. LEWIS was advised that the-aualificatiojn cards for trainees which 
were sent to him by the .for this class .were incorrect, and 
specifically that the training forms listedihe same date or all crane-faining. LEWIS stated that 
had this not been brought to his attention by QUINLAN, he would have realized the forms were 
incorrect when he reviewed the forms because it would be impossible to accomplish training on 
the RB crane and all other cranes in one day.  

LEWIS advised that he instructed QUINLAN to send the forms back t4.. for re

Wuance of the qualification cards, and then he (LEWIS) discussed the situation with 
.n an attempt to understand how ihad filled out the qualification forms 

incorrectly. After his discussion with LEWIS felt the incorrect forms were a result 
of an administrative error by(_ and that it was most likely as a result of his trying to 
do more than one thing at a time. L•v-IS advised that no internal investigation was conducted 
regarding the forms. LEWIS aske for the original qualification forms in order to 
review them but was L4d tha4 fidj not have them anymore. LEWIS believed this 
meant thatF' J [_ad thrown out the original incorrect forms, but he did not specifically 

aski lifý 'had thrown them out. As a result, LEWIS never saw any of the original 
qualification forms that incorrectly recorded training dates.  

According to LEWIS, attendance forms are maintained for all training classes provided by his 
department. The normal procedure for an instructor filling out a training qualification form is for 
the instructor to check training attendance forms to correctly note the date and extent of the 
training provided to a stttlnt, before recording that information on the qualification form. In 
this iIstanc ... .- "iid not review the training attendance forms before filling out the 
qualification forms.  

currently the7- "or training provided to Station Services, but is 
responsible only for the4•L .. ,- or Station Servi es and serves as 4o 
only General Employee trafiing. LEWIS removeC --. - om training SSHs for a 
multitude of reasons, one of which being "long standing personality problems" between 
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)and some of the..$Hs. LEWIS has heard rumors to the effect that the personality 
Cýoifhctslbetwee4 .. and the SSHs are as a result of some of the SSHs informing 
conflict bewet th allegee SSsnd a SSH.r jwas one of the_ 
"" w about an"an one "of th 
SSHs who i~nformedl_ _kf thý- anA6 EWIS described the manner in whichi did 
it as "putting in the knife and turning it."-

LEWIS is not aware of any persons operating the RB crane or any other cranes at OC without 
having been appropriately trained and qualified. He is aware that a Qualified Crane Operator list 
is maintained by QUINLAN, but he does not know who is on the list.  

LEWIS does not know who raised safety issues or concerns with regard er to crane training 
or crane operator qualification at OC, although he has heard• . .n4 . mentioned, 
"in passing," as possible sources of these issues. LEWIS-40es not know if "nd1l 

1.yere the individuals who complained about th4d __1crane training pr'oided bSy 
f i. •ut believes both individuals are the vindictive type, who, as a result of recent 

c~1angesln-a"eir work assignments, would take _te opportunity with the issues that arose during 
theix :aining provided bv_ to criticizp4 -'imply as a representative of 
management.  

Interview of GLASHAN (Exhibit 13) 

On March 30, 1999, Mark Frederick GLASHAN, Acting Station Services Manager, was 
interviewed by OI:RI. GLASHAN has been employed by GPUN for 26 years, and for 
approximately the last 16 years he has been a Station Services supervisor. He has worked for 
QUINLAN since approximately July 1988, and is currently acting as Station Services Manager 
in QUINLAN's absence. There are currently 27 Station Services workers, referred to as SSHs, 
and four supervisory personnel. SSHs have undergone a change in job description. Historically, 
SSHs were all nuclear workers at one level. At some point, they were split into three progressive 
groups of SSHs: Levels 1, 2, and 3. The Level 2 SSH job description does not include crane 
operation. However, recently, OC has begun using qualified Level 2 SSHs as crane operators 
when other qualified operators are not available.  

GLASHAN advised that, in regard to SSHs working as crane operators, it is solely QUINLAN's 
decision as to which of the Level 2 SSHs will become crane operators. The Control Document 
Division at OC gives QUINLAN the responsibility for qualification of crane operators. As part 
of the documentation process, QUINLAN maintains a Qualified Operator List, which 
GLASHAN believes is prepared in the first quarter of every year.  

Regarding any available documentation as to crane operators, the Daily Activity Report'(DAR) 
for a shift will note the person who operated the crane, which crane was operated, and the 
number of hours of the crane job. The shift foremen or supervisors will prepare the DAR. Aside 
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from himself, the three remaining shift supervisors are: CHOWSKE, Larry MALONEY, and 

GIORDANO. GLASHAN believes that Rob PORTER, Kathy PORTER, and 

George MONTBLEU are currently the qualified crane operators on his shift.  

GLASHAN recalls overhearing "shop talk" about somef "1having safety concerns 

regarding crane traag, but he was ria4 ble to rgrall arfispecifxcs of what he heard. As to 

ýLASHAN does nIthowT-hy ofhff se indivit-uals were qua-I-fied as crane operators dung 

the outage. He does know, however, that none of them would have operated the RB crane, 

because he believes that they did not complete the training on that crane. However, he said that 

he based this knowledge on "hearsay." GLASHAN has no personal knowledge of non-qualified 

SSHs operating cranes at OC. GLASHAN stated that if a SSH was performing crane operator 

tasks or other outage job assignments they would have a different supervisor for that work, 

someone other than their regular supervisor. Therefore, he would not necessarily be aware if any 

of these trainees had operated cranes.  

Agent's Analysis 

Documentation reviewed during this investigation tends to support the testimony of all the 

witnesses interviewed, other than the alleger, specifically, that the Crane Operator Qualification 

form fob which incorrectly stated.: nad received and successfully completed practical 

training oni the-B crane on.,, was mistakenly prepared bYL without any 

intent to deceive anvone regEa~inýs training or qualifications. The testimony supports 

the positions tha,_._ -Jiad nothing to gain froQ. such deception, and that no one at OC 

relied upon this information in either qualifying as a RB crane operator, or for purposes 

of entering this information into the formal qualification records.  

The documentary evidence supports the testimony of QUINLAN that the form in question was 

never signed off by him, and, thus, the form did not have the re quiredapproval to become an 

official document. In fact, the qualification form that indicates keceived RB crane 

training onr" Vas only signed b .7However, a qualification form 

showing .)teceiviiY- and successfully completing RB crane training on September 9, 1998, , 

was sign~e-by the instructor, MATYSIK, and approved by QUINLAN, making this the official 

operator qualification form., independently confirmed that' successfully completed the , -

full RB crane training on Sepfember 9, 1998. The DAR for that day also corroborates that 

lk-- -,• .......pent 8 hours in crane training. The Qualified Crane Operator Lists for this time period 

also demonstrate that was not considered a qualified operator on the RB crane, in thatL 

name does not appear on the lists covering.he period April 1 through November 30, 1998. The 

DARs for the same period show that _-,,did not operate the RB crane at any time other than 

foq't one day of training on September 9, 1998.  
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Conclusion

Based on the evidence developed during this investigation, 01 could not substantiate any willful 
falsification of the questioned crane operator qualification/training certifications.  
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INVESTIGATION STATUS RECORD

Case Number: 1-1998-039 Case Agent: RODGERS, MARY JO 

Allegation Number(s): RI-1998-A-0168 Date Opened: 09/23/1998 

Docket Number(s): 05000219 ECD: 07/1999 

Facility: OYSTER CREEK Priority: High 

Case Code: RP Status: RID 

Primary Alleg Source: A 
Subject/Allegation: FALSIFICATION OF CRANE OPERATOR QUALIFICATION/TRAINING RECORDS 

Monthly Status Report:

On September 8, 1998, NRC received a letter from an Oyster Creek (OC) "Level 2 Station 

Helper" which contained allegations of, among other things, the falsification of crane 

operator qualification/traininrecords. -Sc lhaller claims he was part of a 
group receiving training o r'i-- a training instructor for OC.  
The alleger provided a copy of a "Certification Check-Off Reet" for one of the other 
helpers, which indicated a practical exercise had been completed o0 "in-_ n the 

reactor building crane. The alleger claims the document is false because the hetper in 
question was never in the eactr bilding crane and has not run the crane remotely. The 
document was signed bithe instructor. According to NRC staff at the allegation 
review board (ARB), the docu7Wis required by work procedures and non-compliance 
would constitute a violation of T.S. 6.8.1. Other potential violations include 50.5 (Deliberate 
misconduct) and 50.9 (Completeness and accuracy of information). Status: FWP-90 
days: 12/98.

Completion Date: 
Issue Date: 
DOJ Actions: 
All 01 Violations:

Total Staff Hours: 

Months Open: 

OE Action: 

FS - No Result DOJ Referral:
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[JN.TERVIEW REPORT ..  

On October 22, 1998W Radiation Technician, Oyster Creek Nuclear 

Generating Station (Ot Creek), Gen Y lic Utilities (GPU), Forked River, NJ, was 

interviewed by Special Agents (S/As) William Davis and Mary-Jo Rodgers, Office of 

Investigations (01 Jl.S. Nuclear Regulatory Commission (NRC), Region I (RI), regarding 

allegations whic rlF -aised pertaining to crane operator initial training at Oyster Creek. The 

servieas con ucted at the Ocean County Police Department, Ocean County, NJ, and 

( .. rovided, essentially, as follows: 

"" plained-ttfi ;current i6sition is that1  inthat 

:svor kstee months of-t&e year and during outage.....s a radiation technic". - hd 

performs SSH duties for the remainder of the year. . . upervisor for SSH 

duties is Mark GLASHAN, while _adiation Protection De'artment supervisor is 

Tony LARENZA.  

. . .. ttended an initial crane training course for Level 2 SSHs.  

Pxp. iainied that SSHs are assigned one of three categories. Level 1 is the entry 

lt0el for a SSH, Level 2 includes utility workers, and Level 3 is assigned to individuals 

who either have a chemistry or algebra background, or who have been "Grand..atered'.-..  

into this group because of previous crane operating experience. According to ..  

an agreement existed between the union and Level 2 SSHs that Level 2 SSHs woul{i-ZV 

operate cranes or back hoes. However, an recent aipend;nt to the agreement Jwed 

Level 2 SSHs to operate cranes during outages. ... advised that whe.

previously attended crane training in 1996, SSH.s_7were not allowed to..perate cranes.  

Although the 1996 crane training whiciC.- received allowed__ perform 

signaling duties,. subsequently informed thent.uctor that, according to the union _ 

agreement] could not operate the crane, and ..

• • ... ' .... . .................... fattended,•-" w a ...  

The initial crane training provided on L_ wa.  

attended by the following Level 2 SSHs.  
Several problems were 

......en-ountere-d duringl ti tra whh occured on this date. TJe instructor for the 

training was[ .haracterizedi r as a "poor instructor." At
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the outset of the training 3_was questioned by the trainees regarding whether 

they were eired t ,fe crane physical examinations before they began training. To 

the best oft. nowledge, all of the trainees had received their annual physical, 
but they had not reeivd the specifiedphysical exmination for crane operators, which 
required a test for depth perception.• response was that., did not believe it 
was a probj"n, but stated thati w d look-othe matter. I....elieves that 

)was technically correct, in that the Crane physicai might not have been 

required at ihis point because the students were participating in a training sequence and 
were not actually operating cranes.  

Ssecondoblem encountered in the initial crane training involved rigging. In 
-opinionr was providing the trainees with incorrect information 

and, as a result, trainees were using the wrong.hacýkle%.pecifically, the trainees were 
using nylon slings as opposed to cable slingsý, because of his previous rigging 
.p.eriencg•.ealized the errors being made and brought them to the attention of 

Following the rigging exercises, the class began the "hands on" portion of the crane 
training. The first type of crane operated during the training was the pendent crane, 
which consists of an overhead crane without a cab. There are two types of pendent cranes 

at Oyster Creek, the Heater Bay (HB) crane, and the Low Level Rad Waste (LLRW) 
crane. Following completion of the LLRW pendent crane practical training, the trainees 

moved to the Turbine Building Operating Floor (TBOF) crane which is a cab only crane.  
The TBOF crane requires the operator to climb an approximate 35 foot ladder, climb 
across a bridge and then drop into the cab of the crane. The crane has a rough "jerky" 
motion, even when experienced operators are in the cab, so that it is easy to smash into 
the docking platform when attempting to dock (park) the crane. The operation of the 

TBOF crane is essentially a blind operation, in that, due to the position of the crane cab 
because the cab rides on rails, the crane operator cannot see the load that is being lifted.  
Consequently, the operator must rely on the riggers to give hand signals to guide in the 
maneuvering of the load being lifted or moved.  

baompleted the ptractical portion of training on the TBOF crane 
"wito~ut~fflculty. • Iwere the next trainees to operate the crane.  

. )nade the climb to the cab wi iout incident, but, froze about ha! of the 

way up the ladder and appeared to be having difficulty. stated that" 'would 
go up the ladder and help ... ..but was dissuaded b4f •ue to regul-ations 
that two people can not beon a ladder at the same time. 3!irted to climb once 

more and stopped approximately..2L3 of the way up. At this point climbed the 

ladder to assist" instructed( . who was watching what was 

happening, to tell ......... ...... was on _way up..so that- did not startle 
.'a approached. was unable to cautiort . an as put a 

hand on foot when reached" .n the ladder, let out a yell.
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calmed down in a few moments, and .proceeded up the ladder to the 
crane cab. __. an.. pwere visible in the cab of the crane, 
however, Q.. wasnot. had not climbed back down the ladder and was 
.n t visible .... -and who remained on the flootof the Turbine-Building.  

L..£ ........ ktartthe ranýengme and was looking to4 . .nc( . . or hand 
signals. .. nd .kere shouting toCi A "Where' • and 

. hands in the -,as if to indicate that could not understand what 
wvas saying.( . . started moving the crane from the dockqd position.  

..... ent to the floor of the docking area and was able to se4e .on the 
-idgelTok down into the cr.e cab.(V .... as not tethered into place as required by 

ANSI, st.andqars ,kgave( ' the signal to stop and dock the crane, 
bul kept going and appeared tobe ignoring their signals.  

Whei.t failed to respond appropriately by stopping the crane•F .  
called-tTe Statio-3ervices Foreman, Glen CHOWSKE, and informed him of what was 
happening. It took CHOWSKE a few moments toPrespond to the TBOF crane, and he 
came thrq the TBOF door yelling td .to stop and dock the crane.  

.nd tht three students d&scend frcm the crane, and CHOWSKE had 
•'hmrsh wor--s" withk .acknowledge4 that whatI,.had done was 
stupid and CHOWSKE then left the area. It w•s -. .. .niothat CHOWSKE 
should have stopped the training, at that point, based oft actions.  
However, the training was not terminated and the group proceeded to the HB crane for 
practical training.  

A!C ý :.roceeded with the practical training for the HB crane, ..  

expressed his opinion that it was not a good idea to start the training on the HB crane at 
that time, in part, becausepf what had just occurred and also because it was too close to 
quitting time -*h.ý.--...... ..however, continued with the trainig and stated that it had to 
be complet ;iTthat it6ouild not wait another day/ .... )did not understand why 

iappeared to be in a rush to qualify all the students on that date, other than 
fact that the Training Department wanted operators.t.o be.trained and qualified before 

the scheduled outage occurred in August 1998.-..: --_,additionally explained to the 
trainees that it was. understanding that the training they were receiving presently was 
"hands-on, familiarization" training, and indicated that the trainees would receive 
additional classroom and practical training on the cranes before actually operating them.  

continued with* demonstration of the HB crane operation and was jerking 
and swinging the hoist wildly. As a result, the crane was banging and slamming so loud 
that some plant equipment operators came out to the HB area to inquire about the noise.  
Apparentlyey had jbeen requested by the Control Room to determine what was causing 
the noiseq . . aughed at the incident and remWked, "I goofed," but continued 
with the training. believes that --purpose in demonstrating the 
operation of the crane in tis manner was to show the trinees how not to operate the 
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crane. )also believes tha. erred in not informing the Control Room of the 
planned-taining on the HB'kr ae priorto the initiation of the training exercise.  

_ xpressed disbelief in what had occurred during the day of training and 
bt oevtheot.hr,riinees in the group were..als concend with the quality of th_ 
training, .elieves that either{ .. uired do when 
the students would receive more training and believes thatq - ,jesponse was, 
'.this was-it," or words to that effect, as far as crane training for ASetime, 

An'-kd the other trainees did not pursue this issue witl .- because it 
"appeared that no definitive decision had been made as to how Level 9 SSHs'wo l be be 
utilized in cW operation during the upcoming scheduled outage. Howeverý _..  

did questioiki " n the point of whether crane qualification would beperformed" 
..... byt~ ses services orei (.CHWSKE) rather than by a training instructor such as 

.... "- Additionally,( " poke to CHOWSKE, as did the other trainees, 
and reqiiested that, if the group wasto-receive additional training, that someone other 
than .- provide the training. CHOWSKE's response to these queries was that 
he would contact Bill QUINLAN, the Station Services Manager, with their concerns and 
questions and would let them know of QUINLAN's responses.  

Ailso addressed the amount of time allotted for "hands on" training on the 
LLRW crane, which is a state of the art pendent crane. The LLRW crane is rated for 
heavier lifts and can be operated remotely. The trainees spent approximately 45 minutes 
on practical exercises with this particular crane, which am9o.•ed to approximately five 
minutes of "hands on" experience for each trainee~ k ." , ,.tated that based on this 
trainingl "absolutely" could not operate the pendent crane and would not even be able 
to turn on the crane with this minimal amount of training.  

S__)anU- subsequently had discussions with QUINLAN and a shop steward 
rqdadie aforementioned incidents which occurred during training onf....  

.. . as told by QUINLAN that a C rctive Action Plan (CAP) had been 
institute-regarding the incidents, however, pvas unable to find a CAP in the 
system and believes that one was never done.....  

Approximately six weeks after the training incidents, a committee reviewed what had 
occurred in training on' atxduLecause it was. "only" a training issue, no 
action would be takenli'gainst . Howeveri . .as informed that there 
would be an amedinment t.the trainifg~ercises so that this, or similar incidents, would 
not occur aga ... advised that I has not seen any changes in the crane training 
to date which address this particular area and tha.,has raised this issue with QUINLAN 
every Wednesday since the incident, but still has n QJ-eceived a sa actory answer as to 
what ch.anges have been made in trainingC" . . Q.ltima .  

)in an effort to get answers, and " of• *iote n-titob--ing 71 (.  
C .... .. 1-1998-.0- 4 

Case No. 1-1998-039 4

EXHIBIT 

PAGE ' OF7-LPAGE(S)



these issue4 to the NRC. Oncfe jinformed f this intention, a 
-eetin curred between QUrlLAN, Bob HANSEN thenCiTief Shop Steward, and 

"" in which the union looked..the ANSI standards as they rejltd, to this issue.  
~TIthoi HANSEN had initially toldi jthat he would support .~n :hatever 

action.. took, he later articulated toc that he preferred tha( jnot go to 

the NRC, and wanted to see if the unT0n Iadýie company could resolve the issue.  

HANSEN also indicated that he would do his own investigation into what ANSI 

standards would have applied to the tranini sceparios which took place on.  

HANSEN has not yet gotten back to jon these issues.  

According tc(. , ie crane training incident is public knowledge4 personally 

feels that• Ih'ih. avoided6 since the meeting, and that QUINLAN no longer 

speakst althought 'lid prior to this incident.  
Aiq.July p•ugust 1998, another incident oc~ ed.w•i.ch concerne.  

who at the time was assigned to. was called over L'yaw
4 nivii iuatheStati~nServices break are4 .for 

.indicated that( had received training on the RB crane on 

and thift;Nie had passed b4 the written and Poactical exams. When 

' saw the qualifications form, .. pproached k.nd asked,'* if -had 
Lnen'tralned on the RB crane.( ."r sponded that -hadnot.f. he 

inquired if" /had ever been in the RB crane, eitht.prior twpr subsequent to training, 

to which( also responded, "No." )-;nforme . that( had seen the 

qualifications form indicating that had received training on the RB crane when the 

form was lying on her Foreman, Bob GIORDANO's desk.  

A few days later .. ent to the Station Services clerk, Kim MANNO, and asked 

her where the sig off shqeet for training was located. MANN indicattd that the off 

sheets belonged to a package for each individual in training .q].- -- ,finformed_. aat 

,.PIORDANO's desk, and MANNO re..ied that this 

-document should have-beeW in document control. She then informec _ithat she did not 

have any of the sign off training.sheets for crane training . ok possession of 

the original and copy 2 . training sign off sheet w c.- To5und on 

GIORDANO's desk.l J (hen went to discuss the matter with the Senior Shq Stewa•d_.f 

the union, Bob HAN901ý. HANSEN took possession of the documents, ant.  

believes that they were eventually passed on to QUNL-,AN., 

,dvised tha believes it is possible thatI along with the other 

students in his class, were sent to another training class and that the RB crane training 

may have occurred aftthat time. Howeve2 Fr, jemphasized tat no such RB training 
occurred during the ... training ssssion in wh - was a participant; or 

subsequent to that date, up to July or August, 1998, when jconfronted( ,about the 
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training sheets and inquired whether. _.had been trained on the RB crane, or if had 
any previous crane operating experience.  

,has heard thaL. has operated the RB crane on and off during the outage.  
did not hear any rumors that the other students in his c•we re erating the 

cra•ifi_( .. . was not qualified by, .upervisor, howeverf .does not 

know the reason foi this( additionally advised that whe1 confronted 
.about training and operafion of the RB crane,(, indicated fT thaK, felt 

uncomfortable operating the crane )also advise(,.. that~i )vas afraid of 
what might happen as a result o 'hddressing the crane tring sign off sheets with 
supervision.  

At abbote same time tha E. yeamedo.f .te qualifications form regarding 
was informed b) .hat wh.4( was looking forj own form in 

order to check the entries for crane tra=J~ng,- 4(as told that there might be additional 
crane traning at a later date, but thal. _vould not be include .. the training 
because[L had received the training~jj 19q/ ... lso indicated t at 
saw a sheet. paper wit name on it which indicated training in 1996.  

unable to) ocate such a form, but advised that although I.kl did receive 
'tra.niffingii'l 996' -_"did not complete the course, and should not have been listed as 
having completed the training.  

. .elieves thatjhas a good reputation amon(,- •eerst f ,has previously 
[brough~f% safetyft.sues at Oyster Creek, but described issues he raised as "founded 
safety concerns." (_. )tated that Stan HEPFNER, Safety aný Health Department, Oyster 
Creek, has backe on the previous safety issues which has raised.  

U>Tj dvised that when students are attending training, blank training attendance 
-"rs are passed out to students. The task being instructed and the duration of the 

training are left blank and the student is asked to just sign the fo , Theother 
information is generally filled out after the fac , ha• ': t. Rich 
LEWIS on this procedure because, during one particular training session, the attendance.  
form indicated eight hours of training when the course was only six hours. 4 

and another individual put an asterisk next to the "8" hours and made a notation tha-tthe 
class only consisted of s hours of training. Approximately 20 minutes after the fo..a 
was turned in• 'was called into LEWIS' office and was counseled by him/ 

This incident occurred approximately two years ago and 
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fecalled that the other individla~s in the class were Belinda SANDS, John 
RA MD, and Ed BURKELL. After' discussion with LEWIS about this incident, 

Cieves that LEWIS had second thoughts and let the form stand as corrected 

Prepared by: 

M 'ry-JQ-'1ýo~ers, Special/Agent 
Office o'- Investigations, 
Field Office, Region I

CaseNo. 1-1998-039
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MEMORANDUM TO FILE 

To: Case File No.: 1 190.  
From: SA Mary-Jo Roda.\ 
Date: 12/4/98 
Re: Telephone Conversation w 

On December 4, 1998, SA Rodgers received a telephone call fro Station 

Services Hellpr (SSt General Public Utilities (GPU), Oyster Cree Generatigtation, Forked 

River, NJ. • " •dvised that .Aas heard rumors at Oyster Creeky.gardig an NRC 

investigation and inquired into the 'status of the 01 investigation -- kwas advised that 01 

does not provide the status of an invesdigation to an alleger, licengee or .any other individuals 

while the investigation is ongoing )Vas additionally advised that at the conclusion of the 

investigation, findings of the NRC are released by another office within the NRC.  

J ' -Jdditionally stated thatV felt "uncomfortable" with things happening aLtwork 

recentlyrspecifically with regard to the type of assignmentcJ was being given.C.-ptated that 

S-Vs "picking up more doses" than other people. When asked whf'believed his was 

.dvised that it could be because of allegations which( raised pertaining to crane 

operator -rainirbut then stated it could all be just a coincidence-that(Q was receiving these 

jobs. I__ as asked if,_,questioned supervision regarding I job assignments and doses 

received and r--d tajhad made joking "offhanded" comments to supervisor, Mark 

GLASHEN, about the doses, but did not really pursue the matter with him., ,,- stated that Bill 

QUINLIN, Station Services Manager, and not GLASHEN, would be the individual who made 

job assignments. (_, also stated thac.,• was well within allowable dose limits for workers 

particular position.  

(___ i reported that in.a0ition tot _assignment to higher dose jobs, there was another 

ThcidetItw'ich concerned i On December 2, 1998, QUITNLIN conducted his weekly 

management meeting with Station Services group. John PERRY was also in attendance. At 

some point during the meeting, QUINLIN made reference to an apparent level of frustration 

among some of the workers. QUINLIN expressed that individuals should feel free to come and 

talk to management about these frustrations so that they could be handled in house. OUILNL14N 

also asked if anyone wanted to address any issue at the meeting. It appeared tce . Jthat 

QUINLIN was on a "fishing expedition" and that QUINLIN was advising them that they should 

bring concerns to GPU management and not to the NRC&: .)mphasized however, that 

this was not ever stated by QUINLIN during the meeting.  

advisedtt was not making a compalnt of.harassment and itimidation at this 
-- )waswa adiedtat__es 

tie- b'uft 'merely wanted to express L 'concernms(_ . j_ was advised that un.ess.,made an 

lalegatiorn of harassment and intimidation or retaliation, that the matter could not be investigated.  

,; ,again stated that7 was not "at that point" of making an allegation, but would contact 

"¶fie NRd L- felt('-. needed to make a complaint.  
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MEMORANDUM TO FILE

To: Case File No;: 1-1998-039 
From: SA Mary-Jo Rodgers 
Subject: Service of Subpoena 
Date: October 30, 1998 

On October 28, 1998, Special Agents (SAs) Ernest Wilson and Mary-Jo Rodgers served a 

Subpoena for Production of Records on Joe KOWALSKI, Director of Training and Education, 

General Public Utilities (GPU), Oyster Creek Nuclear Generating Station (Oyster Creek), Forked 

River, NJ, at his office, Building 12, Oyster Creek. Also present during service of the subpoena 

was Richard LEWIS, Technical Training Manager, GPU. Both KOWALSKI and LEWIS 

acknowledged that they were aware of an issue which arose involving Qi4alification Training 

Records for initial crane operator training which took place iri{I " 1 under the direction of 

Both KOWALSKI and LEWIS expressed their opi•ions tat4 #ey felt the 
tentially false rr~ining record w aiadvertent error on the part oi. 4 and was in 

2away ad•4iberate attempt bk to falsify a training record. LE'WI a t .isedath 
has recently been under a c'onsiderable amount of stress due t. .  

"and as a result, he has made few "judg~mental" errors. KOWALSKI sited two other exampIes 

of "judgmental" errors b7.e .neither of which involved crane operator training or

instances of potentially false docurrents. KOWALSKI advised that he believe.f 
may have Vbeen referred to the• 
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INTERVIEW REPORT 
OF 

On October 27, 1998, Level 2 Station Helper, Oyster Creek Nuclear Generatipg.  
Station (Oyster Creek),'General Pfib-ric Utilities (GPU), Forked River, NJ, was interviewed at' 
residence by Special Agents (S/As) Ernest Wilson and Mary-Jo Rodgers, Office of Investigations 
(01), U.S. Nuclear Regulatory Commission (NRC), Region I, (RI), regarding qualification 
training for crane operators at Qyster Creek and the potential falsification of qualification 
trainin forms. essentially, as follows: 

o( In approximately 1992, was offered employment by GPU as a Station Helper at 
Oyster Creek, which accepted. current job classification is as a Level 2 Station 
Helper and duties, when the plant is not in an outage, include decontamination 
activities, stocking and pulling protective clothing and equipment, general housekeeping 
and cleaning duties. Prior to the current outage, Level 2 Station Helpers were prohibitted 
from operating cranes. However, an addendum was passed between GPU and the Union, 
in which it was agreed, that Level 2 Station Helpers would be trained as crane operators, 
and would operate cranes during outages.  

In th' time frame, received two days of initial crane training at Oyster 
Creek.T-The training included both classroom and practical instruction in crane operation.  
Specifically, the classroom portion of the training addressed general crane operation for 
all types of cranes, excluding mobile cranes. The practical portion of the exam included 
hands on instruction on both gantry (cab) and pendent cranes. The course consisted of 

.two, 8 hour sessions and, recalls that the training occurred on a Tuesday and 
Thursday of the same week. Classroom instruction on all types of cranes, except mobile, 
took place on the first day (Tuesday), while the hands on or practical exercises involving 
the Turbine Building crane, the Low Level Rad Waste Cran-ue and the Heater Bay crane 
occurred on the second day (Thursday). This initial crane training did not include any 
hands-on instruction on the Reactor Building crane., . . believes, however, that the 
classroom portion of the training did include some generalinstruction on-tte Reactor 
Building crane. This training session was conducted bk .. andf.  
recolleqtjn is that the followina individuals also o leted the( training: 

)and.  

passed both the written and practical portions of the training, although 
advised that initially had a problem.in climbing to the Turbine Building crane.....  
eventually made the approximate 40 to 50 foot climb to the cab and successfully 
completed the hands on portion of the training for this crane. To the best of" " /7 ,.  
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knowledge, all of the students who participated in thd .aining successfully 
completed the two day training course.  

In July or August 1998,... received additional crane training which consisted of one, 

8 hour session of combined classroom and practical instruction, solely on the Reactor 

Building crane. This training was conducted by Ray MATYSACK, and..recalls that 

onlya .nd'......'.. were in the training witht,-" 

There was a written, as'ýwell as a practical exam on this course, both of which rpassed.  

......explained that the process of qualifying as a crane operator requires individuals to 

pass a crane operator medical examination, which included EKGs, blood work ups, 

vision, and depth perception testing. Crane operator trainees then have to successfully 

complete the initial crane operator training course.  

.... ".:advised that the trainees are given written, as well as practical exams. The written 

exams are graded, and ."believes that students must score either 70% or 80 % or above, 

in order to pass the exam. The practical exams consist of the trainee demonstrating their 

ability to pick up and put down a load, and to move a load from east to west. When the 

trainees have passed both the written and practical exams for the initial operator training, 

they must then be signed off as qualified by their supervisor. According to . the 

sign off by a supervisor occurs when the supervisor is comfortable that the individual is 

able to operate the crane by themselves. There are no established number of hours 

required for a trainee to operate a crane under the direction of a licensed, qualified 

operator or instructor, before they are signed off by their supervisor as being a qualified 

operator.  

0 • as operated the Reactor Building crane only during the course of the one day 

training which Mreceived in July or August of 1998. Mahas not operated the Reactor 

Bay crane at any time subsequent to 00completing this training, nor hasAoperated the 

Reactor Bay crane at any time during the outage. .}4advised that Whad no crane 

training or crane operating experience prior to . participation in the initial crane 

_9perator training in To the best of4 knowledge, neither 
( .... li ,.j:,.e operated the Reactor Bay crane, either prior-to or 

-during the current outage. *:•Ž. advised that she would "feel comfortable" operating 

the Reactor Building crane, but would not operate or make a "critical move" with the 

crane. ,I elieves that the Reactor Bay crane is being operated by the "grand 

fathered" or experienced crane operators during the outage, who are the same individuals 

who operate the Reactor Bay crane when the plant is not in an outage.  

**#feels very confident operating the Turbine Building crane, and has been doing so 

throughout the current outage. Mbelieves that the hands on instruction eceived 

during training was sufficient and adequate training, and does not recall anyone 

expressing concern or dissatisfaction with the quality of the training. Prior to.  

supervisor signing m4off as a qualified operator for the Turbine Building crane, 
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spent approximately one week with qualified crane operator, Tom CANNON, operating 
that particular crane. Although the lifting capacity for this crane is 40 tons, estimated 
that has lifted no more than a two ton load, and generally makes lifts involving 
scaffolding poles, "knuckles", or tools. additionally estimated that . makes one 
or two lifts or moves per shift, and advised that for the remainder of 12 hour shift;, 
performs routine non-outage duties, supra.  

-was shown a copy of crane qualification record indicating that, on( 
'received, and passed, classroom training and practical training for the Reactor 

Ba y-crane. as well as the Heater Bay and Turbine Building cranes The record indicates 
that' received a medical examination on June 16, 1998. The record also indicates 
that a written and practical examination was administered to'- and that passed the 
exam . claims had never seen the document prior to being shown it by the 
reporting agent, nor had had discussions with any other persons regarding it. r 

opined that the portion of the form which noted that received clas=r9am training and 
passed a written examination on the Reactor Bay crane-o (19 could have 
referred to the information regarding the Reactor Bay crane w ich was covered in the 
general crane information portion of training on that date. was uncertain of whether 
specific questions regarding the Reactor Bay crane were contained in the written 
examination which took and passed on that date. was certain, however, that 

did not receive any practical or hands on training on the Reactor Bay crane one 
iaor did take a practical exam on this crane on that date. -_ stated that 

there should be attendance sheets for individuals in the training class on that date, and 
that the sheets would contain the Social Security Number, the signature and date of the 
training. However, the sheets would not contain more specific information about the 

,,content of b4 training class. did not have any specific discussions with 
,.egarding Reactor Building crane training, or this qualification form.  

•did not have discussions with anyone in which it was discussed that crane 
operator training and qualification documents would be filled out indicating that -,'had 
completed training when had not.  

Reported by: 

/ ¢ / ; ..../ 

Maty-JokRodgers, Special Agent 
Office of Investigations, 
Field Office, Region I 

Ui-.  
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INTERVIEW REPORT 
OF 

WILLIAM QUINLAN 

On October 28, 1998, William QUINLAN, Maintenance Director, Oyster Creek Nuclear 
Generating Station (Oyster Creek), General Public Utilities (GPU), Forked River, NJ, was 

interviewed by Special Agents (S/As) Ernest Wilson and Mary-Jo Rodgers, Office of 

Investigations (01), U.S. Nuclear Regulatory Commission (NRC), Region I (RI) regarding crane 

operator training provided at Oyster Creek and potential false statements on crane training 
qualification forms. QUINLAN stated, essentially, as follows: 

supervises thp two instructorsk. 4and Ray MATYSIK. Ini 
S.,.rovided general crane training to the following individuals., 

eand, 
were receiving th-etraining tor ttie flrst urie, •ni e ....... and 

were taking the crane training as refresher training, as they had 

previously received crane operator training at Oyster Creek.  

-A,"slight iri3 ident" occurred during the(* j i crane operator training provided by 

. o these particular students During the practical portion of the training for 

"-Ee Turbine Building crane, one of the students4 'froze while.[.` 1was climbing a 

ladder to the crane cab. Another student,( climbed the ladder to where.. , 
had frozen. n an effort to support( . The two completed the climb to the cab.  

. d - were already in the cab. Only a trainer and two people are 

"-alowed in the cab, so * stayed up on the catwalk above the cab and observed the 

training by looking dowii int6'he .. . . as not harnessed to either the catwalk 
or the crane cab. Eithert ... .or .. both who remained on the floor of the 

Turbine Building, yelled thaf -\was not harnessed andy .2I-.-.J',.-subsequently 
came down. After the training, QUINLAN was made aware of the incident by Glen 

CHOWSKI, an area Supervisor. QUINLAN requested a full investigation into the 

matter, and because it involved a training issue, he referred the matter to LEWIS.  

SubseSuent to leaning of* incident, QUINLAN was advised by two trainees in the 
clas ... . ..-an ............. .. at they w ere not happy w itl-the' .. .. aining wcch had 

been provided byj QUINLAN requested both.> .... 4an4> .. to 
allow the Training Depair t to complete their investigation of the incident. In or about 

tbejnd of.I ne 1998, QUINLAN received the written report of the training incident from 

( . . In the same time framrn4,_-, j.[ rovided QUINLAN with a copy of 

,-aiing qualification sheet which indicated thatj,-j:ad received and 

successfully completed Reactor Bay crane'training during the ý • aiing provided by 
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"R also a trainee in thqiý training, informed QUINLAN that no 
Veator Bay crane aining had been provided to the trainees on that date. QUINLAN 

reviewed the training qualification sheets for all of the students who had participated in 
the training on t icular date He ted during his review that the qualification 
sheets fo . .indicated that they had received Reactor Bay 
crane training, when they had not. As a result of this discrepancy in the qualification 

sheets, all crane training was temporarily put on hold.  

The training qualification sheet for crane operator trainees is generated when the trainees 
receive a required crane physical. The qualification sheet is filled out with medical 
information and is signed by the physician or his or her designee, and is then forwarded 
to QUINLAN. QUINLAN forwards the form to the training instructor, in order that the 
instructor can complete the training portion of the form, indicating the date and type of 
training completed. In this particular instance, QUINLAN was told that the trainees had 
not received the required crane physical, but had only received regular employment 
physicals. The primary difference between the employment physical and the crane 
physical is a depth perception test that is administered in a crane physical. QUINLAN 
sent the trainees to Medical to have crane physicals. Once the trainees had received their 
crane physicals, the qualification forms were filled out by Laura Johnson, ,who then 
sent the forms to QUINLAN. QUINLAN forwarded the forms tmfor 
completion of the training instruction portion of the sheet.  

QUINLAN was shown a co0v of the training qualification form foib - date 
.W• hich mdi ated that ad received and successfully completed Reactor By 

crane training o_[ and acknowledged that this as the traini 

qualifications form which heliad earlier been provided by ( ad 
taken the form off of the desk Bob ORDANO. QUINLAN 
received a second copy of the orm from shop steward, Bob AN.EN, in about same 
time frame. QUINLAN advised that he was awar¢ that bot' ann g-,e 

unhappy with the training provided b however, he beeves s 
a good instructor. B c se of the disciepancy in the training form, QUINLAN 
specifically aske4inif felt comfortable with the training tha had received 
and fit.nd icated tMat= did.  

Ultimately, four or five of the trainees' qualification forms were pulled by QUINLAN.  
Of those, three had o be redon QUINLAN 
advised that ias not signed off upervisor as being qualified to operate.  

On the contrawas signed off by, lsupervisor, GIORDANO, and/ _ 
appeared to be a "perfect performer." 

AGENTS NOTE: QUINLAN advised that he had a folder.at his desk which 
contained copies of the qualification forms in question. He subsequently obtained 

the folder and provided the documents to the investigating S/As.  
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A review of the documents pertaining toon [ealed three different training 

qualification forms; 1) one form indicatinglhad received and successfully 
completed Reactor Bay crane training on September 9, 1998, signed by MATYSIK; 2) 
another form indicatin gWhad received and successfully coqmpleljTfine 

din Heater Bay Roof crane training on March 31 ansigned by 
and Initial Approval signed by QUINLAN, dated September 28, 1998; and 

a form indicating thaC_.'* ad successfully completed Reactor Building crane 
trainin on September 9, 1998, signed by MMTYSIK u~rbine Building crane training on 

, d September 25, 1998, signed b and Heater Bay crane training 
on and October 1, 1998, signed by

To the best of QUINLAN's knowledge, ad not operated the Reactor Bay crane at 

any time, and before September 1998, none of the students operated any cranes at the 

Oyster Creek facility, other than in a training capacity. Additionally, QUINLAN believes 
no employees operated any cranes without appropriate and proper training, and this can 
be demonstrated by available documentation.  

QUINLAN believes tha hould have received a written reprimand i 1file 

for signing off individuals-or havinag received training which they had not actually 
received, and for allowing o remain on~the catwalk during training on the 
Turbine Building crane. He added thathad just recently been reprimanded 
for providing training to an individual, not a GPU employee, on his own time.  

Regarding a potential falsificationif documents by QUINLAN advised that 
he did not believe tha ad falsified an documenits, and tha5would not 

have had anything to gain by doing so. He explained that once the training section of the 
qualifications form is filled out, a trainee must then be signed off by their supervisor as 
being proficient in the operation of the crane, before the trainee can operate solo.  

QUINLAN has no knowledge of other similar problems withnand training 
records, and emphasized that this batch of training documents-19 the only one with which 
he has ever seen a problem.  

Regarding the training qualification sheets, QUINLAN believes that they are required by 
OSHA, and that they are contained in Oyster Creeks procedure bank. He was not sure if 

this incident was put into the Corrective Action Plan (CAP) process, because the error in 
the training qualification sheets was discovered before the document was finalized, and 
therefore, the inaccurate training forms, had not become official documents. QUINLAN 
explained that until he signs the form it is, essentially, not a legal document.  

QUINLAN advised that many people were aware of this issue, because he routinely held 

open forum meetings with the Station Services helpers and he was "getting beat up" on 

lo. 1-1998-039 3
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this issue. On August 20,1998, QUINLAN held a labor management meeting in which 

this issue, as well as others, affecting the Station Services Department were discussed.  

QUINLAN's response when this issue was raised to him was that the matter was being 

looked into by training and him. It was LEWIS' decision to use MATYSIK as the trainer 

for the Reactor Bay crane, but QUINLAN concu -with ecision. He had no 

discussion regarding this particular decision wit 

On September 9, 1998, MATYSIK provided a six to eight hour training session for the 

Reactor Bay crane, which included both classroom and practical training. There was no 

change in the Reactor Bay crane training curriculum, although the Reactor Bay crane was 

now only being operated by remote control and not by gantry controls. The September 
9th trainingwas provided to the three individualswho were going to remain in Station 

Services; O) 

On Septe ber 28, 1998, QUINLAN signed the.qualifications training form indicating 
tha. ould rate solo, however $ has only orated the Turbine Building 

crane. the supervisor who signed off foi" When QUINLAN 

o •|ekarding the errors in the qualification training forms, 

ade a mistake." or words to that effect. QUINLAN 
haracterized, act as��ag hand before mind..." and added 

that this was ou of character forý UI AN also pointed out that as far as 

the qualifications sheet was concerned,_ notation regarding classroom 

training for Reactor Bay cranes occurrin-ion the same date as the oh trai 

accurate, although the notations regarding practical training would not be-" .t 

has extensive training in crane operation and is a certified crane i tructor. UINLAN 
believes tha akes training seriously and described an 

individual who always wants to please people. Because of this incident, QUINLAN 

made sure that the students felt comfortable with the training by having a series of 

meetings with shop stewards. He n ted also that when the error in recording the dates of 

Reactor Bay crane training fnd other trainees was noted, GIORDANO spoke 

with the individuals he supervises to ensure that they felt comfortable in the operation of 

the cranes for which they had been qualified.  

Reported by: 
,4 4 

,aryý'-"Jo Rodgers, Special Agent 
Office of Investigations 
Field Office, Region I 
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EXHIBIT 1 IRMC File # 20.09.02.22 

Crane Operator Medical. Training. and Qualification and Experience 

Certification Check-Off Sheet 

Sec. No. 
This is to certIfy that the above named person has successfully.j dthe medical requirements specified herein 
as of the date specified.  

Physical Examination Date Verified By_______ 

Doctor or Designee

Requalification Approval Only: /._____ Maintenance Director, or Designee Date 

Ii. This is to certify that the above named person has successfully completed the training requirements specified 
herein as indicated below.  

CLASSROOM PRACTICAL 
CRANE EXAM DATE INSTRUCTOR EXAM DATE INSTRUCTOR 
Reactor Building Crane 

Turbine Building Op. Floor Crane 

Heater Bay Roof Ciane 

Mobile Cranes 

Other* 

Approval of Classroom Training: 
(Manager Training or Designee & Date 

* As designated by Maintenance Director 
6.13 Initial Approval: / 

Maintenance Director, or Designee Date 

Ill. The basis for this determination is previous qualifications and experience.  

A. Past operational experience _years. (If applicable)

Verified By Date

E1-1
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OYSTER CREEK Procedure No.  
WNuORKr WOR PROCEDURES MANUAL 2400-ADM-3891.01 

Title Revision No.  
Crane Operator Qualification 3

EXHIBIT I IRMC File #20.0,9.02.22 

CRANE OPERATOR MEDICAL. TRAINING, AND QUALIFICATION AND EXPERIENCE 

TIFCATONCHIECKOFS 

Na e Soc. Sec. No.

This is to certify e above named person has successfully passed the medical requirements specified 
herein as of the dates specified.  

Physical Examination Date 1ý ' ° Verified By 

9cictorý _Osgne 

Requalification Approval Only: / 
Maintenance Director or Designee Date 

IL. This is to certify that the above named person has successfully completed the training requirements specified 
herein as indicated below.  

FCLASSROOM PRACTICAL 

CRANE EXAM DATE (Jýý OR EXAM DATE IS !I 

Reactor Building Crane • 

Turbine Building Op. Floor Crane • 

Heater Bay Roof Crane 

Mobile Cranes 

Other* 

Approval of Classroom Training: 

(Manager Training or Designee & Date) 

As designated by Maintenance Director 

6.13 Initial Approval: £L,9c.AcrZ~.  
Maintenance Director or Designee_ Date 

Ill. The basis for this determination is previous qualifications and experience.  

A. Past operational experience years. (If applicable) 

Verified By Date 

El-, EXHIBIT_ 
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O.C. DIVISION Procedure No.  
NuclearOYSTER CREEK WORK PROCEDURES MANUAL 2400-ADM-3891.O)l 

Title Revision No.  : ')-Crane Operator Qualifications 3 

EXHIBIT 1 IRMC File.# 2P.09.02.22 

Crane Operator Medical. Training, and Qualification and Experience 

Certification Check-Off Sheet 

N a h a So.S c. N.  
I. This is to certfy that ove named person has successfully passed the medical requirements specified herein 

as of the date specified.  

Physical Examination Date Verified B 
Doctor or De gnee 

Requalification Approval Only: /.  
Maintenance Director, or Designee Date 

If. This is to certify that the above named person has successfuily completed the training requirements specified 
herein as indicated below.  

-1 CLASSROOM tPRACTIQ-
CRANE" EXAM DAT E INST R EXAM DATE (INSTR -U OR 

Turbine Building Op. Floor Crane 

Healer Bay Roof Crane 

Mobile Cranes 

Approval of Classroom Training: / 
(Manager Training or Designee & Date! 

* As designated by Maintenance Director 
6.13 Initial Approval:_/ 

Maintenance Director, or Designee Date 

Ill. The basis for this determination is previous qualifications and experience.  

A. Past operational experience _ years. (If applicable) 

/ 
Verified By Date fl 
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OYSTER CREEK Procedure No.  SNuclear WORK PROCEDURES MANUAL 2400-ADM-3891.01

Title Revision No.  
Crane Operator Qualification 3

EXHIBIT I IRMC File #20.09.02.22 

CRANE OPERATOR MEDICAL, TRAINING, AND QUALIFICATION AND EXPERIENCE 

This is to certify t fe aed person has successfully pasmedical requirements specified 
herein as of the dates specified.  

Physical Examination Date / -86 Verified By 

Dectir-oCpsignee 

Requalification Approval Only: / 
Maintenance Director or Designee Date 

II. This is to certify that the above named person has successfully completed the training requirements specified 
herein as incicated below.  

CLASSROOM PRACTICAL 

CRANE EXAM DATE NSTRUC R EXAM DATE NS UC OR 

Reactor Building Crane 

Turbine Building Op. Floor Crane " / 

Heater Bay Roof Crane I / 5 

Mobile Cranes 

Other' 

Approval of Classroom Training: 
(Manager Training or Designee & Date' 

As designated by Maintenance Director 

6.13 Initial Approval:__ 
Maintenance Director or Designee- Date 

Ill. The basis for this determination is previous qualifications and experience.  

A. Past operational experience years. (If applicable) , -

Verified By Date 
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= Nuclear O.C. DIVISION OYSTER CREEK WORK PROCEDURES MANUAL 

Title 
Crane Operator Qualifications

Procedure No.  
2400-ADM-3891.01

Revision No.

EXHIBIT 1 IRMC File # 20.09.02.22

Crane Operator Medical. Training, and Qualification and Experience 

Certification Check-Off Sheet-,-• 

Na Soc. Sec. No.e 
This is to certify that t eh-abo ve-i -d person has successfully passed th dical requirements specified herein 

as of the date specified.  

Physical Examination Date Verified By_ 
Doctor or Designee 

Requalification Approval Only: /.  
Maintenance Director, or Designee Date 

II. This is to certify that the above named person has successfully completed the training requirements specified 
herein as indicated below.

Approval of Classroom Training: 
(Manager Training or Designee & Cate

* As designated by Maintenance Director

6.13 Initial Approval: / 

"Maintenance Director, or Designee Date 

Ill. The basis for this determination is previous qualifications and experience.  

A. Past operational experience _ years. (If applicable) 

/ Verified By Date
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Nuclear O.C. DIVISION Procedure No.  
OYSTER CREEK WORK PROCEDURES MANUAL 2400-ADM-3891.01

Title Revision No.  
Crane Operator Qualifications 3

EXHIBIT 1 IRMC File # 20.09.02.22 

Crane Operator Medical. Training, and Qualification and Experience 

Certification Check-Off SIheet.  

Name _ Soc. Sec. No.  

I. This is to certify that th"ab e person has successfully passed t e medical requirements specified herein 
as of the date specified.  

Physical Examination Date Verified By 
Doctor or Designee 

Requalification Approval Only: / 
Maintenance Director, or Designee Date 

II. This is to certify that the above named person has successfully completed the training requirements specified 

herein as indicated below.  

CLASSROOM PRACTICAL

CRANE I EXAM DATE INSTRUCTOR EXAM DATE INSTRUCTOR 

RatrBuilding Crane j~~-'7-? 
Turbine Building Op. Floor Crane 

Heater Bay Roof Crane 

Mobile Cranes 

Other*

Approval of Classroom Training: 
(Manager Training or Designee & Date 

* As designated by Maintenance Director 

6.13 Initial Approval:__ 

Maintenance Director, or Designee Date 

Ill. The basis for this determination is previous quaiifications and experience.  

A. Past operational experience _ years. (If applicable) 

/ 

Verified By Date 
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Procedure No.  
2400-ADM-3891.01

Title Revision No.  
Crane Operator Qualification 3

EXHIBIT 1 IRMC File #20.09.02.22 

CRANE OPERATOR MEDICAL, TRAINING, AND QUALIFICATION AND EXPERIENCE 

E TIFICATION CHECK-OFF SHEET-----,, 

ameA N o. Sec. No.  

This is to certify tha a ed person has successfully passed edical requirements specified 

herein as of the dates specified.  

Physical Examination Date - - Verified By -.-
Datc-aýDsinee -J/

Requalification Approval Only: / 
Maintenance Director or Designee Date 

I[. This is to certify that the above named person has successfully completed the training requirements specified 
herein as indicated below.

CRANE

Reactor BuLiding Crane

CLASSF0CM
I -.--------

EXAM DATE.

Turbine Building Op. Floor Crane 

Heater Bay Roof Crane 

Mobile Cranes[

Other*

Approval of Classroom Training: 
(Manager Training or Designee & Date!

_______ 

I

* As designated by Maintenance Director 

6.13 Initial Approval:
Maintenance Director or Designee. Date 

Ill. The basis for this determination is previous qualifications and experience.  

A. Past operational experience _ years. (If applicable)

I
Verified By Date
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To: Ed Griffin(.GPU, William Quinlan, Richard 0. Lewis 
cc: 
Subject: Crane training incident 

OnThursday n initial crane t aining class. My class consisted ot-• 
We went to the TBOF andNent h 

-'•ne cab wit I anqý We moved t --•ne north and a little west, being careful 
not to take the hooks overh r o nerator, or the crane over the turmne. We lowered nd 
hoisted the snll hoo the two women as signal persons. When the ent down ame 
up and then nfl ot up about halfway (it was difficult to say- actly how far come 
from looking '-raig16dow-dn,.wut it seemed to be about halfway. hinA as near one horizontal band 
(on the cage) short of the fatte nQ. Anyway,htjf.oze. plled self in to ard the ladder and 
was visibly shaking with fear.QN• ndl~alked to(1B~ently to cal own. me up from 
below.10on't know what his plan was, but it was obvious that he had come to hel elt tha'Jould 
not diree any comments to *n as idnt want tcusegany £onfusion. It was obvious tha/ 
wanted to make it. SlowlyftU 'nade it up. •)said that.pwas afraid pagly of the height a.nd 

A•noticed that the fear got worse when Iwooked down), arid partly because40' ouldn't feeliw.  
footing very well. as wearing n~ew safety boots, that* wasn't used to yet. lihad stayed a 
small distance belo and just let* know that he was there and then he came up on the catwalkj& 
considered sending him back down, bufthe would then have to climb back up in just a few minutes.( 
didn't know what kind f shaped he was in, butremembered that he had told me about having recently 
beenJin a hospital, soi ecided not to make him go through it again after only a short rest.  

""1 ancdlfwent into the crane cab. Ilooked into the crane cab and said that he wanted to stay on 
top. He wasn't near any electrical components, and although the rotating shaft was nearby, there was no 
way that he could have been hurt by it, and with the railin t}idn'Lee how he could have fallen or been 
hurt in any other way, s.o*aid OK.4[heeded to concentrat _ on the job and getffmind off the 
ladder, so that there wouldn't be a problem going down.  

qww~ ook the crane out and was bringing it back when Glenn Chowske came on the floor and 
yelled fof us to stop the crane. He said that we couldn't run the crane with someone on the catwalk.* 
told'411ý)o join us in the cab and IM docked the crane.I M'went down, and!! andiv .took 
their turns. We went down andoold Glenn about the incident and told the group that we should only 
have one person at a time on a ladder and that no one should be on the catwalk when ithe crane is 
powered up.  

Then we went out to the Heater Bay Crane. In the process of using the crane, it made a loud 
noise and a Control room operator stuck his head out the window and requested thaOet them know 
wher*lan to use the crane, the noise had been frightening from inside the buifding.lpologized.  

On Friday, neither my supervisor. Ed Griffin nor manager, Rich Lewis was in. On Monday 
morning,. Ed Griffin andidiscussed the matter, went up on the crane , so that he could see what 
happened and report back to Rich Lewis, prior to meeting with Bill Quinlan.  

icalled the Control Room and spoke to Dave Pietruski, the SSM. Sapologized for having 
created a disturbance with the crane. He informed me that there was no requirement thatbiotify anyone 
prior to using the cranes, but that it would be courteous to do so.,i'had beeh unaware of this, having 
used all the site cranes in the past without notification, but(&promised tharbwould in future make such 
notification.  

Bill Quinlan called me andoexplained the incident and he explained that the reason for not 
allowing anyone on the catwalk was due to the possibility of falling. &ad believed that the concern was 
primarily electrical and that~l was not within reach of anything electrical. With the steel guard rails, it 
seemed to4that falling would be impossible. We agreed to meet on the subject after a review with 
management.  
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All day Tuesday and Wednesday both Ed andi•ere busy with GET classes. Thursday,* 
reviewed events with Rich Lewis who asked me to work out a report with Ed Griffin to include corrective 

actions. Also, we are to discuss with Bill Quinlan how to deal with crane operators with a fear of heights.  

Possible alternative actions: 
1. Sen back down the ladder. At the time callingjup,rather than down 

appeared the bes way to proceed, a** greatest fear was that njwould again look 

down and panic.4behieve that it was essential forlftsafety that IWget past her panic.  
Hadt!been closer to the ground!ould have t7ie to talk Adown, butU as too 
high antif am sure that~ would hIve looked down again.  

From subsequent discussion wiqmuch of her fear was based on wearing unfamiliar 
shoes with whichtcouldn't easily teel the ladder rungs. n!has strongly indicated 

])1esire to overcome her fear of climbing the ladder and, in fact, has askedn gh 
supervisor, Bob Giordano, to take~ up again. All in all, coaxing iup wastright 
thing to do.

2. Tell ot to climb the ladder beneath 
that trying to converse with him might confuse

wanted to do this, but feared 
ouldn't chance that.

3. Send1,back down the ladder. Once he was uplthought about sending him 
back down, but there was a question i " mind about his health. Going down that 
ladder takes a fair amount of energy, an as he had just expended even more energy 
on climbing up, and having just done so as quickly as he could, and still being 
emotionally affected by 'Potential emergency, this course of action lef(ll with 

doubt. AJex Mills has told directly that this was the proper thing to have donTM hink 
that had~eld everything up for 15 or 20 minutes, to give him a chance to recover 
sending Fim down would have been a good thing, bu.s pecifically wanted to get 4 

focused on the crane instead of the ladder, and did no6Twant to prolong..h~gony. In ' 
retrospect. a much better response might have been to have either, Q~wait on 
the fixed platform.  

Corrective Actions: 

Qn May, 18. 1998. Bill Quinlan, Rich Lewis, and et in Bill's office at which time 
1Was coached and the following corrective actions were s-*ted: 

1 No one is allowed on the catwalk when power to the crane is turned on.The appropriate 

lesson plans will be amended to discuss these situations. (D 

2. In the crane cab should be no more than an instructor and a maximum of two trainees, if 
and only if this can be accomplished safely. . , 

3. The expectation for a person freezing up on a ladder is the the person will be asked to -' I 

go back down the ladder. Once the person is calm, he or she may try a second time.  

Should the second attempt fail, the Station Services Manager SHALL be notified.  

4. When using th'e Reactor , Turbine, or Heater Bay cranes, the Control Room Will be 
notified at the beginning and ending of crane use.  

5. Think of ladder and personnel safety when using cranes ladders. / 7 "-'A)". C , 

qQ • .J , , . ,
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All day Tuesday and Wednesday both Ed and.g ere busy with GET classes. Thursday# 
reviewed events with Rich Lewis who asked me to workout a report with Ed Griffin to include corrective 
actions. Also, we are to discuss with Bill Quinlan how to deal with crane operators with a fear of heights.  

Possible alternative actions: 

1. Sen e back down the ladder. At the time calling W rather than down 
appeared the best way to proceed, as*"breates fear was that ,would again look 
down and panic. $5believe that it waj essential fo " ssafety thato. get paste panic.  
HadU*been closer to the ground, •iould have trie• to tall down, buti .as too 
high an••am sure thatjwould have looked down again. f 

From subsequent discussion withol much of her fear was based on wearing unfamiliar 
shoes with whicha aicouIdap't eas' feel the ladder rungs. 1 has strongly indicated 

"ipesire to overcome"Wear of climbing the.ladder and, in"act has asked;*& 
supervisor, Bob Giordanolo take 10*p again. All in all, coaxingN up was the right 
thing to do.

2. Tell A tiot to climb the ladder beneat 
that trying to converse with him might confus anl,

Nanted to do this, but feared 
ouldn't chance that.

3. Sen d I back down the ladder. Once he was up ,#hought about sending him 
back down, but there was a question inr mind about his health. Going down that 
ladder takes a. fair amount of energy, and as he had just expended even more energy 
on climbing up, and having just done so as quickly as he could, and still being 
emotionally affected by a •ootential emergency, this course of action left l1with 
doubt. Alex Mills has told [dTrectly that this was the proper thing to have done.Vthink 
that hadSheld everything up for 15 or 20 minutes, to give him a chance to recover, ' 

sending him down would have been a good thing, butispecifically wanted to get.bUp.  
focused on the crane instead of the ladder, and did not want to proloflg Alagony. In 
retrospect, a much better response might have been to have eitherPwait on 
the fixed platform.  

Corrective Actions: 

On May 18, 1998, Bill Quinlan. Rich Lewis, and( 111met in Bill's office at which time 
t*11&Vas coached and the following corrective actions were stated: 

1. No one is allowed on the catwalk when power to the crane is turned on.The appropriate 
lesson plans will be amended to discuss these situations.  

2. In the crane cab should be no more than an instructor and a maximum of two trainees, if 
and only if this can be accomplished safely.  

3. The expectation for a person freezing up on a ladder is the the person will be asked to 
go back down the ladder. Once the person is calm, he or she may try a second time.  
Should the second attempt fail, the Station Services Manager SHALL be notified.  

4. When using the Reactor , Turbine, or Heater Bay cranes, the Control Room Will be 
notified at the beginning and ending of crane use.  

5. Think of ladder and personnel safety when using cranes ladders. C 
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To: Ed Grifflin".GPU, William Quinlan, Richard 0. Lewis 
cc: 
Subject: Crane training incident 

. On Tud.ct• an itial crane training class. My class consisted o tw 
. We went to the TBOF and I went i7the 

"7t7ne cab witi We moved the dane north and a little west, being careful 
not to take the ooks over the exciter or generator, or the crane over the turbie_-We lowere, an 
hoisted the s all ook, u *n the two women as signal persons. When them went dowlcame 
upgot up about halfway (it was difficult to say ex-ac how far upfome 
from looking straight down, ut it seemed to be about halfway. ink*t was near one horizontal band 
(on the cage) short of the fatter one. Anyway, **froze.('Apulled herself in toward the ladder and 
was visibly shaking with fear. ,nm lll)alked t:~ ently to calmrnY, down. .me up from 
below.•ion't know what his plan •as, but it was o'ius that he had come to hel It thasould 
not direct any comments to bin as idn't want to. cause..•jany confusion. It was obvi thatl•S 
wanted to make it. Slowly, jj:nade it up. K said thatop'was afraid partJy of the height-( and 

lb~oticed that th fear got worse when .'looked down)) and partly because • .u~dn't feel*W 
fo)oting very well. ••as wearing new safety boots, that vasn't used to yet. ( ad stayed a 

small distance below. and just lek now that he was there and then he came up on the catwalm " 
considered sending him back down, but he would then have to climb back up in just a few minutes':.1& 
didn't know what kind•f shaped he was in, bu#emembered that he had told me about having rG cently 

... en in a hospital, sc~ ecided not to make hirgo through it again after only a short rest.  
1111111 nc, ent into the crane cab. (sAjooked into the crane cab and said that he wan ed o stay on 

"t6p. I-fewasnT' near any electrical components, and although the rotating shaft was nearby, there was no 
way that he could have b en hurt by it. and with the railing idn't see how he could have fallen or been 
hurt in any other way, soaid OK.ieeded to concentrate1Sý 'on the job and getmind off the 
ladder, so that there wouldn't be a problem going down.  

'qltook the crane out and was bringing it back when Glenn Chowske came on the floor and 
yelled for us to stop the crane. He said that we couldn't run the crane with someone on the catwalk!* 
toldi to join us in the cab ad.-,wdocked the crane. A)went down, and-0- 1.. ook 
their turns. We went down an dolcd Glenn about the incident and told the group that we should only 
have one person at a time on a ladder and that no one should be on the catwalk when ithe crane is 
powered up.  

Then we went out to the Heater Bay Crane. In the process of using the crane, it made a loud 
noise ?nd a Control room operator stuck his hea~d out the window and requested that&et them know 
when •lan to use the crane, the noise had been frightening from inside the building.1lpologized.  

On Friday, neither my supervisor, Ed Griffin nor manager, Rich Lewis was in. On Monday 
morning, Ed Griffin andlfscussed the matter, went up on the crane , so that he could see what 
happened and report back to Rich Lewis, prior to meeting with Bill Qulnlan.  

Sb.alled the Control Room and spoke to Dave Pie!ruski, the SSM. I apologized for having 
created a disturbance with the crane. He informed me that there was no requirement thatfiotify anyone 
prior to using the cranes. but that it would be courteous to do so. &ad been unaware of this, having 
used all the site cranes in the past without notification, butypromised thatNould in future make such 
notification.  

Bill Quinlan called me ancduxplained the incident and he explained that the reason for not 

allowing anyone on the catwalk was due to the possibility of falling. i ad believed that the concern was 

primarily electrical and thatlwwas not within reach of anything electrical. With the steel guard rails, it 

seemed tomethat falling would be impossible. We agreed to meet on the subject after a review with 
management.  
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William J Quinlan 
06/15/98 03:16 PM 

To: John Perry@GPU 
cc: Jim Bruffy@GPU, Rich Lewis@GPU 
Subject: Training crane problem 

With reference to the crane training on Thursda '4• p three meeting have been held with the 

training manager ,crane trainer and myself .The following_ hat happn and a critique by training 

has been done and will be reviewed w*iih me after INPO as giving instruction to 

station helpers on the TBOF crane, *.had just started on a secondgroup when a problem arose.  

A helper had a problem going up the adder . A second helper came up ladder to assist the fit one 

up the ladder. After both were up, instead of sending the second helper back dow r" _4 told 

him to sit on catwalk of the crane . The issue was further expanded when the helper on the catwalk 

was hanging into the cab . Glenn Chowske was notified and went immediately to the operating floor 

and stoppe! the training class. He told c• annot operate crane with a worker on the catwalk 

and thaw had too many workers in ! I was informed on Monday April 6th of the problem and 

called Rich"I hLewis of training. He said he would handle this and get back with me .This has been 

ongoing since then with numerous calls by me to training to close this issue .  
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Rich Lewis •!•i•: 0 /1598 12:36 PM 

To: PU, Ed Griffin@GPU 
cc t: Willia q uinlan) 
Subject: Crane Critique

Gentlemen I am patiently awaiting this report so that I can have closure. Please have the report to 

me by COB tuesday 6/16. I am getting pressure from the plant because we have been' sitting on it 
for a long time.  
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INTRVIEW REPORT

On October 28, 1996 Oyster Creek Nuclear 
Generating Station (,Oy5er Creek), Gener'Piiblic Utilities (GPU), Forl River, NJ, was 
interviewed at Paul's Oceanside Restaurant, Toms River, NJ, by Special Agents (S/As) Ernest 
Wilson and Mary-Jo Rodgers, Office of Investigations (01), U.S. Nuclear Regulatory 
Commission (NRC), Region I (RI), regarding the trainin, crane ators at Oyster Creek and 
the potential falsification of training qualification forms. rovided, essentially, as 
follows: 

e training was
conducted in two, 4 hour sessions, on two separate days. Fourhours of the training 
cofisisted of classroom instruction covering topics generic to all types of cranes, such as 
instruction pertaining to rigging, lifting, and signaling. The second four hour portion of 
the training consisted of a tour of cranes on which the trainees were being instructed and 
hands on, practical operation of the cranes by the trainees.  

The training was scheduled on two separate day s insteadf one because the location 
being utilized for training was being painted. ] • w as unable to schedule the 
training session on two consecutive days ant& tead it was given on either a Monday and 
Weuesday or aand Thursda. The following individuals were inth 

Srnninres.qion d
diculties were encountered during the second ay o training in 

whic 0'rovided the practical, or "hands-on," portion of training for the 
Turbine Building crane. ea providing instruction in the cab of the crane to 
two trainees at a time. To reach thie' cab, the trainees had to climb an ar ate 40 to 
50 foot enclosed ladder, cross. the trolley and drop into the ca, as in the 
cab with one of the trainees when another trainee, limbed about one 
half of the way up the ladder and then froze. Another train seeing that 
infrad frozen, climbed up behindA on the ladder. cknowledged that 
he "made a mistake "or an error in udgement, by allowing o be on 
at the same time '.ultimately made the climb to the cab, withi 
following behindi

When ieached the cab,,= 1said that it was too crowded in the 
cab of the crane, so he sat on the edge oft e trolley oking i to the cab of the crane and 
observing the instruction being gi. ma still a little anicky" 
from the climb up the ladder, an as atte ting to focu n(o 
instruction Consequently" Rid not object to itting on the trolley.  
and(lW lternated operating the crane and moving the crane across the rails under 
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A "struction. Avas aware that, although there is no specific 
limit'abouf the number of people allowed in the cab, it is not permissible for anyone to 

t the cab of the crane, unless there are extenuat~ing circumstances.  
cck o wledged that, at the very least, should have been harnessed 

to the crane, which he was not. Ujtimately, en CHOWSKI, one of the area supervisors, 
came up gthe floor and ordere c o stop the training Cxere HOW 
chastise.or allowingo ride on the trolley, Was 

later askledy Station Services Manager, Rich LEWIS, to provide a written report 
regarding the incident, whic i copy of the report was provided to Alex MILLS, 
a Safety supervisor, anc. eceived a verbal reprimand for what occurred 
during the training session.

Following the practical portion of training for the Turbine Building crann0W 
proceeded to the Heater Bay Roof to instruct the trainees on that crane, whiis a 
pendent crane. Because of the location of this crane, it is subje-ctt winds, and there 
is the potential for the crane cables to swing in the win as demonstrating 
this to the training class and was intentionally causing cables to swing. A ctions 
created a lot of noise, which apparently frightened the Outage Control Room employees 
who were in a room adjacent to the training area.. The employees came onto the roof to 
investigate the noise. In retrospect;l.].cknowledged that hould have 
contacted the Control Room ahead of time to inform them thatW. ould be on the Heater 
Bay Roof performing training which might cause a lot of noise.  

"ýrraining plan was to conduct the Reactor Bay crane training on a date close 
to the other crane training. However,.Iore time is required for training on this particular 
crane than the others, andin as unable to schedule the training in close 
proximity to the other training days. Requirements for training on the Reactor Bay crane, 
and all other 150 ton cranes, include classroom training on the crane, and practical 
factors, or 'hands-on" training, in operating the crane. When trainees successfully 
complete these two portions of training, and they demonstrate competence in operating 
the crane, they are signed off as being qualified to operate by their supervisor. Once a 
trainee is signed off as qualified, howdver, this does not mean that the individual will 
immediately begin operating a crane. The trainee is still in a learning process and is 
generally assigned to work with more experienced operators for a period of time, before 
operating a crane solo. Also, prior to a trainee being qualified to operate a crane, they 
must pass a medical examination.  

Following the incidents with the rane trainn••gecided to 
perform the Reactor Bay crane training at a later date, and sequenty requested 
another trainer, Ray MATYSIK, to provide the Reactor ay crane training.  

AGENTS NOTtl iater contacted the interviewing agent (S/A 
Rodgers) to report that was incorrect in making the above statement. Upon 
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further thought, he recalled that he was informed by his supervisor, QUINLAN, 
that MATYSIK would be providing the Reactor Bay crane training. (60 as 

unable to specify whengwas informed of this d, cision by QUINLAN. There 

were some hard feelings regarding rh "annree ng and incidents 
which occurred during that training, howeve *leclined to provide 

additional details concerning this issue because it invorved rumor.  

Within days of thVcr Anin vestigation of the incidents occurring 

during training was conducted b uperiors at GPU, to include: Rich 

LEWIS, Technical Training Director; Ed G IN, Supervisor, Station Services; Bill 

QUINLIN, Manager, Station Services; and Alex MILLS, Safety. The incident was 

investigated according to the Corrective Action Plan (CAP) process, and those involved 

in the investigation o the malt ere satisfied that the incident arose out of judgmental 
errors on the part o 

In July or ugust 1998, a few months after he conducted the initial crane operator 
traing "eceived the training qualification forms for the individuals inin 

class. Normally, wS-iq eceives the qualification sheets ills in the date or dates 

that training was provide". Whern-.received these particular training qualification 

forms* as unable to recall the exact date on whi h d provided Reactor Bay crane 

training to the students. __stated thatgV ooked at form first, and recalled an 

image ofo in the Reactor Bay crane, s Aassumed this training occurred at the same 

time as the trai for the other cranes. ote down that date and signed the form, 

indicating that" had received and successfully completed Reactor Bay crane 

training, in addition to Turbine.Building crane and Heater Bay crane training, and 

similarly filled out the forms for the other students. Oncl zompleted the 

•,traini he forwarded them to QUINLAN. Shortly ereafteir, UINLAN called 
d ed him that the students had not yet received Reactor Bay crane 

training, elieves it was at this point, tha tJcontacted MATYSIK and 

requestedr auedule the training for the Reactor Bay crane.  

After the trainees completed Reactor Bay crane training, QUINL rovided 
\.ith the qualification sheets for the class. iien completed the 

forms with the appropriate dates for the Reactor Bay cre 'training provided by 

MATYSIK. Advised that wheainitially filled out the qualification 

training forms in July or August 1998.(,did not take the time to check the appropriate 

documents to as ertain specifically which trainin provided and on which date it was 

provided, before(filled out the forms. stated thatmsimply made a 

mistake in filling out the forms, and that•, id ntfalsify these or any other training 

documents. A- 0stated that, at no time, did anyone suggest or state that they 
believefaf e training qualification forms, nor was there ever an issue of 

falsificat on.•• V as never asked to falsify training documents by GPU 

employees, nor wasgaware of any one else falsifying training documents. *also 

-No. 1-1998-039 3" " 

EXHIBIT 0 
PAGE OF_ PAGE(S)

Cas



stated tha and the other students whose forms were incorrectly filled out with 
regard to Bay crane training, would not have been considered qualified until the 
final section of the form was signed by the Maintenance Director, QUINLAN.  

,ecifically in regards to the students to whom provided trainin in 
~~,elie qs that only two students' qualification forms( 

had to be relone. 4recalls that this might have had something to do with the medic 
examination requirement for crane operator qualifications, in addition to the error 
regarding the date on which Reactor Bay crane training was provided.  

The ususal pcessfo ling out training qualification forms is that the forms are 
received b ppr-xima-elyý ýap xoner more months after the students have 
completed training. At that poin, ;would look up the individuals training 
records and record that information on the f6rmn.  

It is no-decision as to whom will operate cranes an.d,ýW dta 
QUINLAN is reý -on'si le for maintaining the qualified crane operatoThist.  
explained that once a student has been signed off as being qualified by their supervisor, it 
is QUINLAN who makes the determination of when they will be assigned to operate a ran I1 49dvised that the crane trainees to who* rovided training were 
station utility workers who had been upgraded to crane operators following completion of 
the training, and that they would be utilized as crane operators during the outage for easy 
loads and for loads which did not follow a critical path during movement.  

Particularly in regard tO dvised that despite~ difficulties with 
climbing during the trainin had become a very good operator, particularly with the Btiiling 

haddbed thah 
Turbine Building cr dded that he was aware that as frightened of using the 
Reactor Bay crane. id not believe that ver operated the Reactor 
Bay craue, although he was not "100% " sure that iid not. . tated , hovLr, that 
wheot ked•i •had operated the Reactor Bay crane, advised th ad 

Reported by: i2 c"

Vary-j" tRdgers, Special Agent 
Office of Investigations,, 

'A Field Office, Region I 

Case No. 1-1998-039 4 
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NUCLEAR C 

Subject: CRANE QUALIFICATION LIST 

From: W J. Quinlan, 
Station Services Manager 

To: J. Perry, 
Plant Maintenance Director

................................................ e....... m9 . .r nd m.. ..

;ONFIDENTIAL

Date: June 18, 1998

Location: Oyster Creek 
2440-98-040

Attached is the latest revision of all Qualified Crane Operators in alphabetical order.  
This fist will be updated on a monthly basis.  

W. J. Quinlan, 
Ext. 4620

WJQ/kmm 
uAss\wjq198-044 

c: M. Bodnar, Supv. Whse. Services 
G. Mulholland, Mechanical Maintenance 
L. Drew, Admin. Plant Maintenance & Operations 
DCC, OCAB-1 
GSS/Control Room 
A. Kozielski, Farmingdale TC&M

EXHIBIT // 

PAGE / OF-!' PAGE(S)
I -199 8-0 9



1:07 PM

MOBIL CRANE 

Name/Social Security Number Department Reactor Building Turbine Bldg. Heater Bay Mobil Max 35 1 INTAKE Other Cranes 

Ton J PHYSICAL •_EXAMINATION 

t 01/97 Tmg (05/96) 

.. _.on, Ri MM02/98 Trng (05/96) 

BaheMche SS 01198 01196 01198 

Be MM Ting (04/96) 01/98 

01/97 10/02/97 04/11/94 

sDavid • E 

S 12/30/97 12/130/97 12/30/97 

Canno, Thmas119604/11/194 Castles, Richard •, TCM 1/6.! 1/60/19 

Chadzynski. AndM 

Chowske, Glen S 19 19 19 

021/97 Trng (0&/96) ________ 

Chelis, Mark- Mm 02197 0/7Tn 0/6 

, -- 0 1/98 
Christensen, Lroy EM 

S•! 01198 Trng (05/96) 
C u cl ............ MM 

Deacon, hoa MM I1/I 

EDIC ]EDUT NOT QUALIFIED TO USE CRANE AS LIFTING DEVICE.  

APPROVED_ EXHIBIT / -Maintenatte Dirctor or Designee 

U:/SS.CRANE 
6/18/98 P-AGE!- n fljP~111

""'0-ADM-3891.01 
OC DIVISION 

REVISION 1 

OYSTER CREEK WORI ,CEDURES MANUAL oruVIC #20.09.02.22 

TITLE Crane Operator Qualifications CO NFID EN TIA L 

EXHIBIT 2 
Data Issued: June 18. 1998 

Qualified Cranenbayl wit hi 
The following personnel are qualified to operate the cranes specified below. Qualification expires 1 year from th~e date listed below. This qualification Is for Operators using the cranes as a filling device.



'l00-ADM-3891.01 REVISION 1 
IRMC #20.09.02. 22

CONFIDENTIAL
EXHIBIT 2 

Qualified Crane Opeataors Date Issued: June 18, 1998 

The following personnel are qualified to operate the cranes specified below. Qualification expires 1 year from thle date listed below. This qualification is for Operators using the cranes as a liflting device

Name/Social Security Number Department Reactor Building TTurbine Bldg. Heater Bay Mobil MI 

_.__ -Ton 

Delmont, Tim SS 01/98 01/98 01/98 

Donahue, Gregory MM 01/98 Trng (05/96) 

ITRNG 

Doucette, Robert I SS 01/98 01/98 01/98 

Dunlap, Norman EM 

Erbs, Arthur - MM Trng (04/98) 02/98 Trng (05/96) 

Evans, Harry MM 
01/98 

Ewiushek, Jacob EM 
01/98 

Farley, George P. SS 05/98 05/98 05/98 

Ficke, Christopher MM 
02/98 Tmng (05/96) 

FIIman. Ronnie - MM 02/98 Trng (05/96) 

Finelli, Ronald SS 01/98 01/98 01/98 

Flanagan, Glen EM 

Fleming, Robert MM 
01/98 Trng (05/96) 

Fleming. Bernard MM 
01/97 Ting (05/96) 

Foley, Dennis SS 01198 01/98 01/98 

S0 1/98 

Fulara, Dan EM019 

Gaddis. Tom MM 
01198 

BUT NOT QUALIFIED TO USE CRANE AS LIFTING DEVICE.  

Maintenahde Director or Designee 

EXHIBIT 1/ " ' 
UASSICRANE 
1,9, PM PAGE 0 PAGE(S) - (" 

107PM

OC DIVISION 
OYSTER CREEK WO, .ROCEDURES MANUAL

TITLE: Crane Operator Qualifications

Ill UbIL i,,PiRit 

Other Cranes
35 INTAKE

PHYSICAL EXAMINATION

__&____ 1 1 I.

01/98

t i 1
09/93 

+ I i

+ 1- t

__ __ 4 -r1

+ 
-I-

0 1/98

I 
I 

I

P -i

MOB•IL CRANE~l

Other CranesS35 INTAKE

EXAMINATIONPHYSICAL

09193

01198



DIVISION 
STER CREEK WOR. .DCEDURES MANUAL 

LE" Crane Operator Qualifications

EXHIBIT 2

ifollowing personnel are qualified to operate the cranes specified below. Qualification expires I year frori the date listed below. This qualification is for Operators using the cranes as a lifting device.

DepartlentName/Social Security Number 

Gagoslo. F.  

Galvaiiek. Marty 4 

ciannsg Steve! 

Giorrano, Robert 

Glasha,. Marki 

Gleason, Victor' 

Govemale, Mike, 

Greene, Walter 

Hutchiings, Tim 

Hartman, Deboraf 

Hartmnan, Doug 

Hight, Ron 

Hoatson, Robert 

Horner, Barry, 

Johnson, Terry 

Lusk, Dea 

"MEDICALLY QJ

SSXCRANE EXHIBIT // 
SP PAGE `_1OF ,A< PAGE(S)

Reactor Building Turbine Bldg. Heater Bay

MM 01/98 Trng (05/96) 

MM 01/98 

I MM 01/98 

SS 01/98 01/98 01/98 

SS 12/96 12/95 12196 

I TCM 11/97 11/97 04/11194 

MM 01/98 Trig (05/95) 

MM 01/98 01/98 Ting (05/96) 

EM . 01/98 

SS 01/97 01/97 01/97 

MM 01/98 

EM 01/96 

MM 01/98 Ting (05/96) 

MM 01/98 Tr7g (05/96) 

MM 09/93 

i MM 01/98 Tmg (05/96) 

MM 05/96

CONFIDENTIAL

" '10-ADM-3891.01 
REVISION I 

et<MC #20.09.02.22

MOBIL CRANE

Mobil Max 35

Ton

INTAKE

PHYSICAL

Other Cranes

EXAMINATION

EM 

IED, BUT NOT QUALIFIED TO USE CRANE AS LIFTING DEVICE.  

APPROVED: toD
.. M MaIenanceIfrecto-r or Designee

01/98

I ....

C

[3=to /v¢#z•,'f' hln• IR tql•R

i



CONFIDENTIAL 
EXHIBIT 2

.) Crane Operators 

)wuig peisonnel ate qualified to operate thle cranes specified below. Qualification expires 1 year from tile date listed below. This qualification is for Operators using the cranes as a lifting device.

ie/Social Security Number

Steve 

Farlane. John 

uley. Larry J, 

v, Maco•n, 

;nsk yJ 

nrer, Willian 

ia. Richar - . , 

an.u, Georgei 

r is, Ed 

son. Savoy,-"*:s 

vnian. Richard -. e '' 

xson, George -' ~$j-

lylie, Dan '

CRANE EXHIBIT 3 
M PAGE 5 OF

SION 
R CREEK WOf 'OCEDURES MANUAL

REVISION I 
WMC #20.09.02.22 

Date Issued: June 18. 1998

Ciane Operator Qualifications

MOBIL CRANE 

Department Reactor Building Turbine Bldg. Heater Bay Mobil Max 35 INTAKE Other Cranes 

Ton PHYSICAL EXAMINATION 

0i98 
MM 01/97 Tmg (05/96) 

SS 01M98 01198 01098 

SS 12/97 12/97 12097 

SS 01/98 01/98 01198 

MM 0S196 Trjig (05/V96) 

M Ting (05V96) 

MM 01/98 /8 

SS 01198 01/98 01198, 

SS 01/98 0.1/9 01198"J 

TM ansa,,,ot(altio'?DrtoDsn 

01/98 MM 

MM 01198 01198 Trng (0-5/96) 

SS 01198 01198 01198 

0&194 
MM 

01197 

MM 

SS 01198 01198 0119! ' 

B UT NOTr QUALIFIED TO USE CRANE AS LIFTING DEVICE.  

" .. _• . '\Mainterinde Director or Designee 

/C/



OC DIVISION 
OYSTER CREEK WOI ,OCEDURES MANUAL

CONFIDENTIAL

Qualified Crane Opelratos 

The following personnel are qualified to operate the cranes specified below. Qualification expires 1 year from the date listed below. This qualification is for

Name/Social S 

Parker, Jacque

Maintenance Dii tfor or Designee

Operators using the cranes as a lifting device.  

MOBIL. CRANE 

INTAKE Other Cranes 

PHYSICAL EXAMINATION 

I

+ r

ecurity Number Departntent ReactorBuilding Tune Bldg Heater Bay Mobil Max 35 

Ton 

MM No Physical Tmg (05,'96) 

. MM 01198 

SS 0118 011900199 

1 SS 01/98019018 MMlne,.0./93M 

SS 011 s i96 01/98 01196 

bS M S 01/98 01198 01r98 

SS 
701/98 01/98 

'ili SS 01/98 01098 01T98 

SS 01/98 01/98 01/98 

mm•' 02/98 

m"'mi' 10193" 

)bei t i. Ir MM Frog (04196) 02/98 Trog (05/96) 

MEICA"4Y-:VSi BUT96 NO o USE 01C9N 019D 

..EM 
01i . .. I': I: 

Ol/ 19 8Trn g(05/9lg6) 

, :- • •;,.,;: Mm••Z:•' 02/98 Trng (05196)

*1- F F

F F

. .

24���4 I t

-� I t

I- Ii

-t I I

- 1 ti

-1 -1 1
-� I. -t

F I

UASSkCRANE EXHIBIT 
6/18/96 

1.07PM AGE-& -OF&T:57PAG F(S)

TITLE. Crane Operator Qualifications

EXHIBIT 2

'i00-ADM-3891 
REVISIr& 

,rtHMG #20.09.02

+ F I

Pollard, Kathy.  

Porter, Robertf 

Porter, Katlhy 

Potthoff, Johl) 

Quinlan, Willia 

Reed, Alait '.  

Reilly, Mike 

Rider, Brant 

Rinkowski, Ro 

Roberts. fiona 

Santos. Arie
t 

Schoenberg, 

Siebenailet. J.  

Smith, Russ ,.  

Sopher, Kevin

ji

0 1/98

-N

PIoto le•a•l" hln• tR tQQ.

01198



'00-ADM-3891.0? REVISION I 
IRMC #20.09.02.?2

CONFIDENTIAL
EXHIBIT 2

Qualified Crane Operators 
Date Issued: June 18, 1998 

The following personnel ate qualifiLd to opbeate the cranes specified below Qualifi'atoun expues I year from tiMe dato listed below. This qualification is for Operators usIng the cranes as a lilting device.

'MEDICALLY QUALIFIED. BUT NOT QUALIFIED TO USE CRANE AS LIFTING DEVICE.  

2'APPRO VED:' 6__~~--l:_ G Q QLý 
Maintenance b[ectOor Designee 

ISS\CRANE EXHIBIT 
1o/98 
07 PM PAGE_, OFý/, _PAGE(S)

OC DIVISION 
OYSTER CREEK WO4 • tOCEDURES MA'NUAL

TITLE. Crane Operator Qualifications

U 
6/

• I ;':'



____ N tOYSTER CREEK Procedure No.  Nuclear WORK PROCEDURES MANUAL 2400-ADM-3891.0.1

Title Revision No.  

-Crane Operator Qualification 3

EXHIBIT I IRMC File #20.09.02.22 

CRANE OPERATOR MEDICAL, TRAINING, AND QUALIFICATION AND EXPERIENCE 

- ERTIFICATION CHECJj f /17 
Name'j_ý Soc. Sec. No. psd , 
1. This is to certify that the a ove named person has successfully dic requirements specified 

herein as of the dates specified.  

Physical Examination Date / 3 iS' Verified By.  
Doctor ýesigneie 

HI. This is to certify that the above named person has successfully completed the training requirements specified 

here.n as indicated be!ow.  

CLASSROOM PRACTICAL

CRANE EXAM DATE INSTRUCTOR JEXAM DATE INSTRUCTOR 

:Reacttor Buildin'g Crane _______ ___ _________ 

T.;mine Building Op. Floor Crane 

?-eater Sa Roc` Crane 

M,0osle Cranes 1 I 
-~ner'

Acc roval of Classroom Trainmg.  

;Manager Training or Designee & Oate! 

As designated by Maintenance Director 

6 13 Initial Approval: / 
Maintenance Director or Designee. Date 

III The basis for this determination is previous qualifications and experience.  

A. Past operational experience years. (If applicable) 

Verified By Date 

EL-1 

PAG //5 PAES



OYSTER CREEK 
WORK PROCEDURES MANUAL

Procedure No.  
2400-ADM-3891.01

Title Revision No.  
Crane Operator Qualification 3

EXHIBIT I IRMC File #20.09.02.22 

CRANE OPERATOR MEDICAL, TRAINING, AND QUALIFICATION AND EXPERIENCE

,CE TIFICATION CHECK-OFF SHEET 

Name ýId4, Soc. Sec. N o.-I owC 

I. This is to certify that the above named person has successfully pas the medical requirements specified 
herein as of the dates specified.  

Physical Examination Date - Verified By • J'&J)
-Zeeto- signe 

Requalification Approval Only: 6- -;r / 
Maintenance Director or Designee Date 

HI. This is to certify that the above named person has successfully completed the training requirements specified 
heretn as indicated be!cw.

CLASSROOM PRACTICAL

CRANE EXAM DATE INSTRUCTOR EXAM DATE INSTRUCTOR 

Reactor 8uildi•,g Crane 

T-;mine Building Op. Ficor Crane [ 
'-ea:er Sai/ Roof Crane 

Mocile Cranes I 
Otner" _

Acproval of Classroom Training 
(Manager Training or Designee & Daiei

* As designated by Maintenance Director 

6 13 Initial Approval:
Maintenance Director or Designee. Date 

III The basis for this determination is. previous qualifications and experience.  

A. Past operational experience _ years. (if applicable)

Date

E1-1

EXH NT /Z 

PAGEý ? OF.. 161J'AGE(S)

Verified By

/

=Nuclear



OYSTER CREEK Procedue No.  
WOuRi r WORK PROCEDURES MANUAL 2400-ADM-3891.01 

Title Revision No.  

Crane Operator Qualification 3 

EXHIBIT I IRMC File #20.09.02.22 

CRANE OPERATOR MEDICAL. TRAINING. AND QUALIFICATION AND EXPERIENCE 

ERTIFICATION CHECK-OFF SHE 

- Soc. Sec. No.  

This is to certify that the a . h-ed person has successfully passed t e medical requirements specified 

herein as of the dates specified.  

Physical Examination Date _____-__ ____ Verified B_ 

Requalification Approval Only: _' - ý I " 
Mainte '/nc(irector or Designee t'ate 

This is to certify that the above named person has successfully completed the training requirements specified 

here'.n as indicated below.  

CLASSROOM PRACTICAL

CRANE EXAM DATE j INSTRUCTOR EXAM DATE INSTRUCTOR 

Reactor Building Crane 1 
Tncome Builfing Op. Fioor Crane 

-ea:er Sa'i Rocf Crane 

%',.ife Cranes .

Aanroval of Classroomn Traninng: .  

.sianager Training or Designee & Date! / 

* As designated by Maintenance Director 

6 13 Initial Approval: I 

Maintenance Director or Designee- Date 

III The basis for this determination is previous qualifications and experience.  

A. Past operational experience years. (if applicable) 

I 

Verified By Date 

EXHIBIT // 
"PAGE / _ OF 2 PAGE(S)



= Nuclear
Title

OYSTER CREEK 
WORK PROCEDURES MANUAL

C�r�r� (Th�r�tor Ou�iification

Procedure No.  
2400-ADM-3891.01 

Revision No.  
3

EXHIBIT I IRMC File #20.09.02.22 

CRANE OPERATOR MEDICAL, TRAINING, AND QUALIFICATION AND EXPERIENCE

Namel• A 1,J)! E- CC• ,<3 J Soc. Sec. N A 

I. This is to certify that the a e-named person has successfully passed the medical requirements specified 

herein as of the dates specified.  

Physical Examination Date Verified B 
Doctor or Designee 

Requalification Approval Only: La '-" S/1 - / 

Maintenance Director or Designee Date 

11 This is to certify that the above named person has successfully completed the training requirements specified 

herein as indicated below.

CLASSROOM
II

PRACTICAL

CRANE EXAM DATE INSTRUCTOR EXAM DATE INSTRUCTOR

Reactor Building Crane

T-jr-one Building Op Fioor Crare 

-e ,ae Bali Roc Crare

SCmer'

I I 

ii

Aoorovai of Classroom 7raining 

(Manager Training or Designee & Date!

* As designated by Maintenance Director 

6 13 Initial Approvalý
Maintenance Director or Designee Date 

IlI The basis for this determination is previous qualifications and experience.  

A. Past operational experience years. (if applicable)

Verfied By Date

E1-1
EXHIBIT // 

PAGE // OF 1,5 PAGE(S)

Title

Crane Operator Qualification

Nl:,cile Cranes

7f-



= Nu laOYSTER CREEK Procedure No.  WORK PROCEDURES MANUAL 2400-ADM-3891.01 

Title Revision No.  

Crane Operator Qualification 3 

EXHIBIT I IRMC File #20.09.02.22 

CRANE OPERATOR MEDICAL, TRAINING, AND QUALIFICATION AND EXPERIENCE 

RTIFICATION CHECK-OFF SHEErz 
Na M 

SThis is to certify that the above named person has successfully ed the medical requirements specified 
herein as of the dates specified.  

Physical Examination Date L- j •3  1 cZ Verified By' Lr-1'
7

? ., 
Doctor or Designee "J 

Requalification Approval Only:-~i~ /, 
Maintenance Director or Designee Date' 

11. This is to certify that the above named person has successfully completed the training requirements specified 
here:n as indicated below.  

CLASSROOM PRACTICAL

CRANE EXAM DATE INSTRUCTOR EXAM DATE INSTRUCTOR 

Reactor Building Crane 

Tjiroine Budaing Op Fioor Crane 

-ea:e' Sa: Roof Crane 

M siie C.an.es

O~ner° 

Aoproval of Classroom Training.  
WManager Training or Designee & Oatei 

As designated by Maintenance Director 

6 13 Initial Approval: I 

Maintenance Director or Designee Date 

III The basis for this determination is previous qualifications and experience.  

A. Past operational experience years. (If applicable) 

1 

Verified By Date 

E1-i EXHIBIT // 

PAGE OF /5 PAGE(S)



= NUd a OYSTER CREEK Procedure No.  
WORK PROCEDURES MANUAL 2400-ADM-3891.01 

Title 
Revision No.  

Crane Operator Qualification 3 

EXHIBIT I IRMC File #20.09.02.22 

CRANE OPERATOR MEDICAL, TRAINING, AND QUALIFICATION AND EXPERIENCE 

! M-RTIFICAAT1ONnae CHHECK_-OFF SH" E•-l• h eia' 

Name L vi,'jz LOPFH- Soc. Sec. NC.  

This is to certify that the above named person has successfully p the medical requirements specified 

herein as of the dates specified.  

Physical Examination Date 5 5 F Verified 
Doctor r Design 

Requalificatiorn Approval Only: CQýf .. -. -::. '.- - , I /~ 
M aintena~nce" Director or Designee Date 

This is to certify that the above named person has successfully completed the training requirements specified 

heretn as indicated below.  

CLASSROOM PRACTICAL 

C NEXAM DATE INSTRUCTOR EXAM DATE INSTRUCTOR 

Reactor Building Crane 

Tujr-ine Building Op Fioor Crane 

-ea:er Ba: Roof Crane 

P Mccile Cranes 

C,,ner 

Aooroval o Classroom Training 
(Manager Training or Designee & DateI 

As designated by Maintenance Director 

6 3 Initial Approval" 
Maintenance Director or Designee. Date 

III The basis for this determination is previous qualifications and experience.  

A. Past operational experience years. (If applicable) 

Verified By Date 

E1-1 / 
EXHIBIT / 

PAGE-J-OF...P~AGE(S)



=]Nuclear
OYSTER CREEK 

WORK PROCEDURES M)

Title 
Crane Operator Qualification

Procedure No.  
ANUAL 2400-ADM-3891.o0 

Revision No.  
3

IRMC File #20.09.02.22

CRANE OPERATOR MEDICAL, TRAINING. AND QUALIFICATION AND EXPERIENCE

1. This is to certify that the abEffaed person has successfully
medical requirements specified

herein as of the dates specified.  

Physical Examination Date .L L . Verified w" 
0Docor Design 

Requalification Approval Only: 
Maintenance Director or Designee Ddte

II. This is to certify that the above named person has successfully completed the training requirements specified 

herein as indicated below.

Acoroval of Classroom Training 

WManager Training or Designee & Date,

* As designated by Maintenance Director

6 43 Initial Approv -'Il

Maintenance Director or Designee

III The basis for this determination is previous qualifications and experience.  

A. Past operational experience years. (If applicable)

Verified By Date

E1-1 EXHIBIT / 
PA G E / /o 5--PAGE(S)

EXHIBIT I

DaI
Date€II.

I

Date



OYSTER CREEK Procedure No.  
Nu lear WORK PROCEDURES MANUAL 2400-ADM-3891.01 

Title Revision No.  

Crane Operator Qualification 3 

EXHIBIT [ IRMC File #20.09.02.22 

CRANE OPERATOR MEDICAL, TRAINING, AND QUALIFICATION AND EXPERIENCE 

GERT-FICATION CHECK-OFF SHEg 

Name F- P . F - Soc. Sec. N 

This is to certify that the above named person has successfully the medical requirements specified 

herein as of the dates specified.  

Physical Examination Date' .!,.2i.. , Verified -B .  

Doctor or esigni

MaintenancerDirector or Designee Date / 

This is to certify that the above named person has successfully completed the training requirements specified 

heremn as indicated below.  

CLASSROOM PRACTICAL 

CRANE EXAM DATE INSTRUCTOR EXAM DATE INSTRUCTOR 

Reactor Building Crane 

Thrmine Budding Op -ioor Crane 

-e3:er 3a, Roof C.ar'e

Mcciie Crares 

A mer"vio lsrom Tann

Acoroval of Classroom Trainnmg 

,'Manager Training or Designee & Datel 

"As designated by Maintenance Director 

6 -3 Initial Approval: / 
Maintenance Director or Designee. Date 

Ill The basis for this determination is previous qualifications and experience.  

A. Past operational experience - years. (if applicable) 

! 

Verified By Date 

E1-1 

EXHIBIT // 
PAGE /.5_ F PPAGE(S)
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Memorandum

NUCLEAR 
CONFIDENTIAL

Subject: CRANE QUALIFICATION LIST 

From: W J. Quinlan, 
Station Services Manager

To:

Date:

J. Perry.  
Plant Maintenance Director

Attached is the latest revision of all Qualified 
This list will be updated on a monthly basis.

J. Qinlan 
Ext. 4620

WJQ/kmm 
u -sslwjq198-o68 

c: M. Bodnar, Supv. Whse. Services 
G. Muliholland. Mechanical Maintenance 
L. Drew, Admin. Plant Maintenance & Operations 
DCC, OCAB-1 
GSS/Control Room 

A. Kozielski, Farmingdale TC&M

I - 1 9 f - 02 9
EXHIBITJ 

PAGE / OF // PAGE(S)

October 28. 1998

Location: Oyster Creek 
2440-98-068

Crane Operators in alphabetical order.



I-ADMo3891.01 
REVISION 1 

IRMC #20.09.02,22

CONFIDENTIAL 
EXHIBIT 2

.qyalttel.~A Cae__jOueJi ...................... Dale Issued: October28, 1998 

The following peisonnel ait, qiiliht1d to operate the cranles specifiedt below. Qualification expires 1 year front the date listed below. This qualification is for Operators using the cianes as a li1ing device.

ity Number Departuient Reactor Building Turbine Bldg.

r r

Healer Bay Mobil Max 35 

Ton

MOBIL CRANE

INTAKE

PHYSICAL EXAMINATION

Name/Social Secur 

Adams. Johnn 

Aian go. Riced4 

iBahiilo. Micliat 

BBeef. 

Brian 
B Mil Sloplioli 

Brown, Chalanes 

Biirgoss, David 

Castles. Richaird 

Chiadzyiislo. Andio.  

ClieliS. Marki

Chimistensemi, Leto 

Couiicil. Williamti 

'Deacon, Thomas

r��n I

I !MM 01198 Trng (0' 

jMM 01198 

UALIED , JT NOT QUALIFIED TO USE CRANE AS LIFTING DEVICE.  

APPROVED:______ 
Mainten•&i.e D irctor or Designe I \

U\SS\CRANEAM 

I 8oP9 819 8E__ 
515PM PAG OF P//AGE(S)

5/96)
I. i ii

OC DIVISION 
OYSTER CREEAi WORl\ sCEDURES MANUAL

I1TLE

9tber Cranes

k:

Cfallo Opi'•lJor Q1i1,iftdwtions

.._.-

I MM 01/98 01/98 Trng (05/96) 

MM 01/97 Tin g (05/96) 

MM 02/98 Ting (0V5/96) 

01/98 01/98? 011/9 

MM Tmg (04/96) 01198 01/98 

CM 01/97 10/02/97 04/11/94 

MAI 01/98 

Tianspijlcuatioi 02/96 

IEM 01/96 . , _ 

tSS 12/30/97 12/30/97 12/30/97 

frCM 11196 ' 11196 04/11194 

! MAI 0 1/98 : P, I .____ 

is5 01198 01198 01198 

M MM 02/97 02/97 Trng (05/96) 

EM 01198

I 
I



"- DIVISION 
",'S TER CREEN WORI ,CEDURES MANUAL 

I'LE Crane Opelwtof OQallficd:tiotns

"* "O-ADM-3891.01 REVISION 1 
itKMC #20.09.02.22

CONFIDENTIAL 
EXHIBIT 2

Date Issued: October 28, 1998

0cl lloiving Jf lSd.e/ l 1itIV quahfied to opfulate the cfaes specified below Qualfication exfiiiu., I yin, (rom the dale listed below Tiff; qlualificaition is for Operators uoing the cranes as a lilting device.

Narn LaSocial Secur'ity Niiiumber

SS 01198 01198 

MMA 

Ti RN;

bet J_ SS 

EM 

MM 

* MM 

cob- EM 

le P SS 

phie MMM 

lie-t MM 

d SS 

EM 

ell MM 

)aid - MM 

s SS 

EM 

AIMM 

"MEDICALL L BUTI

I t I 
MDB1L CRANE

Reactor Boilditi9 Tilioe Billy. Healer Bay

NOT QUALIFI.

01198 01/98 

ring (04/96)

Mobil Max 35

Ton

MOBIL CRANE 

N INTAKE

PHYSICAL EXAMINATION

01/98 

01/98 Tily (05/96) 

01/98 

02/98 1rng (05/96)

01/98

01198 09/93' 

05W98 05/98 05/98 

02/98 Ting (05/96) 

02/98 Tiny (06/96) 

01/98 01/98 01/98 
01/98 

01/98 Trng (05/96) 

01/97 Ting (0V/96)

01/98 01/98 01/98
-4 1 I

01/98

-4 I _______________________________ _______-- 1 -i
01/98 

ED TO USE CRANE AS LIFTING DEVICE 

APPROVED .... • 4
Mla intenianice ~kr6cloror Designee

EXHIBImJ 

PAGE ._OF ,// PAGE(S)

i'lifi, Cia _e Overal,_.

Other Cranes

\SS\CRANE 
0128/96 
15 PM

Dellartenill

EXAMINATION



DC DI VISIONI 
OYSTER CREEK\ W'RI' OCEDURES MANUAL

TITLE CONFIDENTIALC,,j,,e opolotol Qiuallficallorns

EXHIBIT 2
O;nto Issued. October28,1998

Qi:aldil CrarD�oaln�

I-ADM-3891.OI 
REVISION 1 

IRMC #20.09,02.22

Thefl ypsi?'I.n 1 jii,' iop'nlat~,~ III% CI1 spiciflteI be~low Quainfcltonijr vxp,,3s I Yew [full) the ilatL listed below. This qualification is for Operators usiig the cranes as a lifting device.

MM 

Alm 01198 

EM 

Ss 01197 01197 

MM 

EM 

MM 

MM 

MM 

MM 

QUALiFiEb. BUTNOTQUALIFIED TO USE CRANE AS LIFTING DEVICE

EXHIBITJ.  

PAGE YOEL,1/ PA

Mailitunallce Diictr6.(r or DElbignvo 

GE(S) -

UASS\CRANE 
to/2b'/98 
5 15 Ph

�Q 666.� 21g��



1-ADM-3891.01 REVISION I 
IRMC #20.09.02.22

C DIVISION 
YSTER CREEK WORtR )CEDURES MANUAL 

rLE Crale OpelatO, Quahlfications CONFIDENTIAL

ualified Crane Og.efd1?Io . . ......

EXHIBIT 2 
Date Issued.: October28, 199

10 following pelsonlmiii .11 q 1ihlt(I i)0 101••hd iO lht •i:aiel %ecifOir" 1)01(W Qualhficatiun exfxpli, 1 y~ut [twi (he udate listed below. 'lits qualification is for Operators u singJ the cranes as a lifliny dovice.

MM 

EM 

MM 
01/97 Trng (05/96) 

SS 01/98 01/98 01/98 

SS 12/97 12/97 12/97 

SS 01198 01I98 01198 

MM 05/96 Ting (05/96) 

MM Ting (05/96) 

MM 011/98 

MM 01/98 01/97 Tmg (05/96) 

SS 01/96 01198 01/98 

SS 0 1198 01/98 01/98 

Transpotlatioii 
05/94 

MM 01/98 

MM 01/98 01/98 Ting (05/96) 

SS 01/98 01/98 01/98 

MM 05/94 

MM 
01/97 

BUT NOT QUALIFIED TO USE CRANE AS LIFTING DEVICE.  

APPROVED: M ejiu"D-D"f"O 
-- " Maitetlnce itc&(6r or D sgncee

F YR IR IT
ISS\CRANE 

91/2/98 
15 PM

PAGE c OF //Qf AGE(s)



'?-ADM-3tJ?9I U 
REVISION 1 

IRMC #20.09.02,22

CONFIDENTIAL
EXHIBIT 2 

Date Issued: October 28. 1998

he following personnel afe quahlified to operate tme cianes specified below Qualification exptous I year from the date listed below. This qualification Is for Operators using the cranes as a liffing device.

NamelSocial Security Number 

Opxdyke" Dan 

Pagano. Ernilio 

Picketl, L 

Parker, Jacqueline 

Parinsh, Billal 

PoIIaid. Kathy.  

Potter, Robe ot 

Porter., Kalb 

Potthoff, .Iohn 

Quinlan. William 

Reed. Alan)

Reilly. Mike 

Rider, Brian 

Rinkowslki, Robert 

Roberts, Fiona 

Santos, Arnie 

Schoenberg, William 

Siebenaller. Jame 

DALLYQ

Department Reactor Building

r r

Turbine Bldg. Heater Bay

MOBIL CRANE

Mobil Max 35 

Ton

INTAKE

PHYSICAL EXAMINATION

Other Cranes

I J _____________________ __________________ _______________ __________________________________ b _______________________ _____________________ k _______________________ I r r r

MM 

SS 

MM 

MM 

Ss

SS 

SS 

SS 

SS 

SS 

ss

02/98 Ting 05/96
I _______________________ .I-.-------. I I f

0 1/98 01/98 01/98
4 4 4 4 4

No Physical Trng (05/96)
- I I I I I

01/98
--------- --------

01198 

01/96 

O 1/98

01/98 

01/98

01/98 

01/98
_______________ 4 4 4 4

011/98 01198
1- -4

01/98

01/98 

01/98

01/98 01/98
L _ _ _ _ _ 144-

01/97
L 4 -4 I 1

0 1198 01/98

01/98 01/98
-4 -i 1

MM ________11_____ 02198 _________1 

MM __ _ _ _ _I10193 1 - 1
MM

SS 

EM 

MM 

EM

Trng (04/96)

01/9R 01/98

02/96 Trng (05/96)
1 4

01/98
SI-I - --

_______ I I I t I I
01/98 Trng (05/96)

.1 1 1 1 1 1

01/98

02/98

SIED, BUT NOT QUALIFIED TO USE CRANE AS LIFTING DEVICE.  

APPROVED: -(J~dI?> --- 1~ aneae ieSa rDsge

U ISS=CRANE EXHIBITT- L .  
10/28/98 5,15PM PAGE_ OFf // PAGE(S)

ýC DIVISION 
)YSTER CREEK WORI )CEDURES MANUAL

ITLE Crane Operator Qualifications

luaitfied Crane Operatlors

Maintena/e6 Direi~tor or Designee

V

.• j•'



"-ADM-3891.01 REVISION 1 
IRMC #20.09.02.22

CONFIDENTIAL
Crane Operator Qualifications

EXHIBIT 2
Date Issued. October 28,1998

Qualified Crane Operatos .. .....  

The following petsomnil arIj uIjhfitije to op)erate the cranes specified below. Qualhfication expires I year from the date listed below. This qualification is for Operators using the cranes as a lilting device.

/

"~MEDICALLY QUALIFIED, BUT NOT QUALIFIED TO USE CRANE AS LIFTING DEVICE.  

APPROVED:__________________________________ 
Mainto ancedX~etor or Designee

EXHIBIT 1 -2 

PAGE 7' OF 1/ P-AGE(S)

OC DIVISION 
OYSTER CREEK WORK. JCEDURES MANUAL

TITLE.

UASS\CRANE 
10/28/98 
5 15PM



OYSTER CREEK Procedure No.  
E= ]Nuclear WORK PROCEDURES MANUAL 2400-ADM-3891.01 

Revision No.  

.Title ,. Tcai~ 3
Crane Operator Qualification 

EXHIBIT I IRMC File #20.09.02.22 

CRANE OPERATOR MEDICAL, TRAINING, AND QUALIFICATION AND EXPERIENCE 

.-CERTIFICATION CHECK-OFF SHEET _ 

N am oc. Sec. No.  

-This is to r he a ove named person has successfully pe e medical requirements specified 

herein as of the dates specified.  

Physical Examination Date 3 7',j/ -' Verified By / 
Dea signeeý 

Requalification Approval Only: . .. , -. .  
Maintenance Director or Designee Date 

[I. This is to certify that the above named person has successfully completed the training requirements specified 

herein as indicated below.

C LAS S ROOM PRACTICAL
__________________________CLASSROOMTT~~ I

CRANE EXAM DATE I C

Reactor Builcing Crane 

Turbine Building Op. Fioor Crane "3/3 / 

Heater Bay Roof Cr.ane j 3 /

Mooile Cranes

I - I -

Approval of Classroom Training 

(Manager Training or Designee & Dateý

" As designated by Maintenance Director 

6 13 Initial ApOroval ,1 .-
/ 9.�s�- 95-

.. .. Main enance Director or Designee. 'Date' 

Ill. The basis for this determination is previous qualifications and experience.  

A. Past operational experience years. (If applicable)

Verified By Date

E1-1

PAGE PoF// PAGE(S)

Otner'
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II
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= Nuclear
OYSTER CREEK 

WORK PROCEDURES MANUAL
Procedure No.  
2400-ADM-3891.01

Revision No.  
3

IRMC File #20.09.02.22

CRANE OPERATOR MEDICAL 4 TRAINING, AND QUALIFICATION AND EXPERIENCE

Name (

-"

= Nuclear 0.C. DIVISION 
OYSTER CREEK WORK PROCEDURES MANUAL

Procedure No.  
2400-ADM-3891.01

Title Revision No.  
Crane Operator Qualifications 3

EXHIBIT 1 IRMC File # 20.09.02.22

Crane Ooerator Medical. Trainina. and Qualification and Experience
- .f ,-

Certificati eck-Off Sh.  

Na e ScSec. No.  

S nThis is to certify that the above named person has successfully paý 
as of the date specified.  

Physical Examination Date' . I_ -_Verified 6,'.• m2

Requalification Approval Only:

medical requirements specified herein

Doctor or D!eýgnee EXHIrIT 
/, PAGE 9  QOF // PAGE(S) 

Maintenance Director, or Designee Date

_______ -.- II)

II. This is to certify that the above named person has successfully completed the training requirements specified 
herein as indicated below.

CLASSROOM PRACTIAh

CRANE

Reactor Building Crane

EXAM DATE I NS R EXAM DATE INSTRUC OR 

1; ; - r ý-5 -5, C

Turbine Building Op Floor Crar

Heater Bay Roof Crane

II

Title
C'r�n� flr'�r2tnr Oti�lificatiOn

EXHIBIT 1

,-z. _-.,

C. Previous experience of similar cranes years. (If applicable) 
Itemize exoerience (where and for how lonf,:'-' -`

Mobile Cranes

II1

I

rýrqmp n arntor Qualification F,

i



0Nuclear O.C. DIVISION Procedure No.  
OYSTER CREEK WORK PROCEDURES MANUAL 2400-ADM-3891.01

Tritle Revision NO.  Crane Operator Qualifications 3 R 

EXHIBIT 1 IRMC File # 20.09.02.22 

Crane Operator Medical. Training, and Qualification and Exoerience

Certificati Che 

Nam So•. Sec. No.  

I.. This is to certify that the above named person has succE 
as of the date specified.  

Physical Examination Date Verified By

the medical requirements specified herein

Requalification Approval Only:

Doctor or Designee

Maintenance Director, or Designee Date 

II. This is to certify that the above named person has successfully completed the training requirements specified 
herein as indicated below.

CLASSROOM PRACTICAL

CRANE EXAM DATE INSTRUCTOR EXAM DATE INSTRUCTOR 

Reactor Builing Crane 

Turbine Building COP. Floor C rane I_ _ _ _ _ 

Heater Bay Roof Crane I 
Mobile Cranes f_ 
Other, [
Approval of Classrccm Training: 
(Manager Training cr Designee & Date

* As designated by Maintenance Director 

6.13 Initial Approval: 

Maintenance Director. or Designee Date 

III. The basis for this determination is previous qualkfications and experience.  

A. Past operational experience __ years. (!f appiicaolel

Verified By Date

El-1
EXHIBIT ,2• 

PAGEJ/0 OF// PAGE(S)

Doctor or Designee



Nuclear
Title 

Crane Operator Qualifications

Procedure No.  
2400-ADM-3891.01

O.C. DIVISION 
OYSTER CREEK WORK PROCEDURES MANUAL

I-

Revision No.  
3

EXHIBIT 1 IRMC 

Crane Ooerator Medical. Trainino. and Qualification at ___xjL--j,2

File # 2P.0 9 .02.22

Check-Off

Nami 

I.

II.

This is to certify that th-eb enead person has successfully pass5The rnedcicz 
as of the date specified.  

Physical Examination Date Verified B 
Doctor or De gnee

.l rurilrements specified herein

Requalification Approval Only:_____ 
Maintenance Director, or Designee Date 

This is to certify that the above named person has successfully completed lie rtaiiifiig requirements specified 

herein as indicated below.  

CLASSROOM P--- pRAC AL 
CRANE EXAM DATE IN R E INSTRUC OR

Reactor Building Crane

Turbine Building Op. Floor Crane
I.

Heater Bay Roof Crane

Mobile Cranes

-h--iOther" .

Approval of Classroom Training: 

(Manager Training or Designee & Date

* As designated by Maintenance Director 

6.13 Initial Approval: 
Maintenance Directcr. or Designee Date 

III. The basis for this determination is previous qualifications and experience.  

A. Past operational experience _ years. (If applicable)

Verified By

I

Cate

El- i
EXHIBIT ___ 

PAGE // OF dPAGE(S)
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EXHIBIT 13

Case No. 1-1998-039
Exhibit 13



INTERVIEW REPORT 
OF 

MARK GLASHAN 

On March 30, 1999, Mark Frederick GLASHAN, Acting Station Services Manager, Oyster 
Creek Nuclear Generating Station (Oyster Creek), General Public Utilities (GPU), Forked River, 
NJ, was interviewed by Special Agent Mary-Jo Rodgers, Office of Investigations (01), U.S.  
Nuclear Regulatory Commission, (NRC), Region I, at his place of employment. GLASHAN 
provided, essentially, as follows: 

1 9 8 M .. ....... ....... ............ ... in.. ..  

'--"-I-tion Services Manager, since approximately July 198, and iscur y ac 
Station Services Manager in QUINLAN's absence. There are currently 27 Station 
Services workers, referred to as Station Service Helpers (SSHs), and four supervisory 
personnel. SSHs have undergone a change in job description. Historically, SSHs were 
all nuclear workers at one level. At some point, they were split into three progressive 
groups of SSHs: Level 1, 2 and 3. Level 1 is the entry level for this position. A majority 
of the SSHs are Level 2 employees, although the "old time incumbents" of the job have 
been grandfathered to a Level 3 position and can perform any job in the SSH 
classification. The Level 2 SSH job description does not include crane operation.  
However, recently Oyster Creek has begun using qualified Level 2 SSHs as crane 
operators when other qualified operators are not available.  

GLASHAN advised that in regard to SSHs working as crane operators, it is solely 
QUINLAN's decision as to which of the Level 2 SSHs will become crane operators. The 
Control Document Division at Oyster Creek gives QUINLAN the responsibility for 
qualification of crane operators. As part of the documentation process, QUINLAN 
maintains a Qualified Operator List, which GLASHAN believes is prepared in the first 
quarter of every year. He believes the list is prepared only in the first quarter of the year 
because the new quarter is approaching, and in his current position of Acting Station 
Services Manager, he has not been tasked with preparing or updating the Qualified 
Operator list for the upcoming quarter.  

Regarding any available documentation as to crane operators, the Daily Activity Report 
(DAR) for a shift will note the person who operated the crane, which crane was operated, 
and the number of hours of the crane job. The shift foremen or supervisors will prepare 
the DAR. Aside from himself, the three remaining shift supervisors are: Glen 
CHOWSKI, Larry MALONEY, and Robert GIORDANO. GLASHAN believes that Rob 
PORTER, Kathy PORTER and George MONTBLEU are currently the qualified crane 
operators on his shift.  

EXHIBIT C 
Ss ] 99 0 -. 9 PAGE / OF PAGE(S)



GLASHAN recalled overhearing "shop talk" regarding some recent trainees having 
safety concerns regarding crane training, but he was not able to.rec•l any secifws of 
•iat he heard. Regarding recent crane trainees 

. 1GLAS14fiR'es 
"-rt know if any of these individuals were qualified as crane operators during the outage.  
He does know, however, that none would have operated the Reactor Bay (RB) crane 
because he believes that they did not complete training on that crane. However, he 
advised that he based this knowledge on "hearsay." GLASHAN has no personal 
knowledge of non-qualified SSHs operating cranes at Oyster Creek. GLASHAN stated 
that if an SSH was performing crane operator tasks or other outage job assignments they 
would have a different supervisor for that work, other than their regular supervisor.  
Therefore, he would not necessarily be aware if any of these trainees had operated cranes.  

Regarding pay rates, a grandfathered SSH who operates a crane would receive his or her 
regular pay rate. However, a Level 2 SSH being utilized as a crane operator would 
receive an increase in pay. If an employee is due an upgrade in pay due to a change in 
job assignment, their supervisor will note the upgrade on their time card, and the 
department clerk will then type the changes into the computer for payroll use. To the best 
of GLASHAN's knowledge, there have been no recent changes in pay gr s amon the 
SSHs. Specifically, GLASHAN was not aware of any recent changes . .  

pay, nor was he aware .......... allegation that' ... vay has been decreased as a 
result of having previously raised sifýety concerns... ... • nvorks on GLASHAN's 
crew. Normally, if there is an error or discrepancy Tf pay for any of býs workers, the 
individual will come to GLASHAN to report the problem4. 1,_as not brought 
any pay issues to GLASHAN's attention.  
GLASHANnoted tha• a r n ':,atwork• :....  

' a dwas eWW ~ c1oh_" , winoxg _ý1ý_.:ý,_ 
_ - , -GLASHAN recalls that thre' were a couple of days where 

the tasks to which% v,,N &4 vas assigned aggravate his condition. In these instances, 
GLASHAN re-evaluated tie situation ancQ_._ ._ . as reassigned to different tasks._,-., 
GLASHAN's recollection was that one of the assignments which aggravate4 
,,ondition was bagging up hazardoiwaste which co ted of oving empty cans of 

GLASHAN spoke with m. after omplained to him about 
th*eassinment anas assigned anew task..GiLHAN explained that the 
process followed when an employee is assigneddfis as follows: if the 1 

W and the employee is assinne ., f or one to two days, he tries to give the 
empToyee tasks which do notl If, however, th I 

or a week or more, there is not a specific list of whaw ,-4he employee 
can perform. Instead, GLASHAN uses his best judgement, in conjunctioýnwith the 
employee, to ed ermi hatjo is best for the employee. He recalls that in 
this situatioo was onor approximately two, but no more than three 
weeks. •... > -.. • 
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Ijiever informed GLASHAN that( Vtelt management, or GLASHAN in 
'Fmtiula-w4vere not following the "assignment that thi .  

"ar di..... i.i-fate tha elt was being harassed and intimidated 

as a result of safety concemsi ,:aised. GLASHAN cited as an example, the day in 
which. Was assigneid tdfj ... . When 

condition was aggravated,' .. equested pernfigsion to go to Medical 
"and was given pe~pissio. y GJASHAN, Me iccal phoned GLASHA iear <,7 

examination of(.. , n•- .,-. as reassigned another job . id not 
complain to GLASSHA N"about the n%'' job assignment.  

Prepared by: 

// 

Mary-Jo Rodgers, Special Agent 
Office of Investigations, 
Field Office, Region I 
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INTERVIEW REPORT 
OF 

RICHARD 0. LEWIS 

On March 29, 1999, Richard Owen LEWIS, Technical Training Manager, Oyster Creek Nuclear 
Generating Station (Oyster Creek), General Public Utilities (GPU), Forked River, NJ, was 
interviewed by Special Agent (S/A) Mary-Jo Rodgers, U.S. Nuclear Regulatory Commission 
(NRC), Office of Investigations (01), Region I (RI), regarding crane operator training and the 
potential falsification of crane training qualification forms at Oyster Creek. LEWIS provided, 
essentially, as follows: 

Training Supervisor, and from 1981 to 1987, he worked as an Instrument and Control 
(I& Technician. L . .•., TIM 

acReactor Operator, and rece.ive ,, JIn his current position 
wit GPU, LEWIS is responsible for the development and oversight of training programs 
for the Maintenance Division of Oyster Creek, which includes providing training for the 
following divisions; Electrical, Mechanical, I&C, Station Services, Fire Protection, 
Radiological Controls, Chemistry, Security, Emergency Preparedness, and General 
Employee training. In essence, LEWIS or his department is responsible for all training at 
Oyster Creek other than training for licensed activities or operators.  

LEWIS supervises 12 individuals in the Training Department. Neither LEWIS nor the 
Training Department are involved in selecting which individuals receive which particular 
training and advised that "with the Union," Oyster Creek is obligated to train all 
employees at the same level. LEWIS explained that, essentially, if an employee requests 
to attend training and the training is part of their union job description, it is mandatory 
that they receive the training. LEWIS described the classroom training as "equal 
opportunity training," because theoretically, training is supposed to be available to 
whomever requests it. However, he clarified that just because an individual receives 
training in a particular area, this does not ensure that the employee will be assigned the 
particular job associated with that training.  

Regarding incidents occurring during the. nitial crane training" class r vided 
by his departent, LEWIS learned of the incidents fro he train volve 

i,)'On the Monday following the training ame toI" ;'s 
Office a explained the events which had occurred. layed that one of the 
trainees had difficulty in climbing to the crane cab d e pr cal exercises on the 
Turbine Building (TB) crane. Aother trainee assisted the first in climbing to the cab, 
which resulted in the instructor i. and three students being in the crane cab, 
when only one instructor and tv- students are allowed in the cab at one time. LEWIS 
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instructe 0 write a critique of what had occurred during the training 
session. LEWIS al sussed the matter with his "customer" Bill QUINLAN, the 
Director of Station Services, and requested QUINLAN to obtain additional information 
regarding the incident form Glen CHOWSKE. CHOWSKE is an area supervisor who 
apparently witnessed what had occurred during the training on the TB crane and stopped 
the training due to his observation of unsafezopditions. Sometime in June 1998, LEWIS 

ce -ident report the ro .d subsequently held a meeting with 
-.I ymd QUINLAN to review tincident report and recommend corrective 

actions.  

Regarding errors contained in the Initial Crane Training Qualifications forms for trainees 
attending the April 1998 training session, LEWIS was advised of this situation by 
QUINLAN prior to the issuance of a subpoena by the NRC for training records. LEWIS 
does not recall the exact date of notification by QUINLAN. LEWIS was advised that the 
qualifi•io -§,for trainees which were sent to him by the training instructor for this 
class , . -".r- - were incorrect, and specifically that the training forms listed the same 
date for all crafine-raining. LEWIS stated that had this not been brought to his attention 
by QUINLAN, he would have realized the forms were incorrect when he reviewed the 
forms because it would be impossible to accomplish training on the Reactor Bay (RB) 
crane and all other cranes all in one day. When informed of this error byQUINLAN4is 
initial thought was that a number of external influences were affecting .  

kat th.e-4ne, and that this is probably what had occurred in this situation, causing 

a ko erroneously record training dates and equipment on which training was 
provide.  

LEWIS instructed QUINLAN to send the forms back to Training -for re
issuance of the qualification cards. LEWIS then discussed the situation wittt5 
in an attempt to understand hovL had filled out the qualification forms incorrectly.  
After his discussion witl _ k .LEWIS felt the incorrect forms were a result of an 
administrative error by . pnd that it was most likely as a result o4 trying to 
do more than one thing at a time. LEWIS advised that no internal investigation was 
conducted regarding the forms. LEWIS aske " .feor the original qualification 
forms in order to review them. bu- was told that? jid not have them anymore.  
LEWIS believed this to mean thý, ..... thrown out the original incorrect 
forms, but he did not specifically ask pwhether or noti2had. As a 
LEWIS never saw any of the original' qualification forms which had incorrectly recorded 
training dates.  

Attendance forms are maintained for all training classes provided by LEWIS's 
department and the normal procedure for an instructor filling out a training qualification 
form for a student is for the instructor to check training attendance forms to correctly note 
the date and extent of the training provide to a studen..efore recording that information • 

on the qualification form. In this instancle... 'id not inform LEWIS that he 
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had reviewed the training attendance forms before filling out the qualification forms.  

An additional incident involvin .- occurred recently d caused L S and 
the.-Human Resources representative to is an oral reprimand t .ing 

,failure to pay attention to detail and follow established proced-res.(,...... ,f-was 
not issued more than an oraljeprimand because both LEWIS and Humanh Resources 
were aware thaw, ..... ,,as undergoin4 ...... However, 
following thw incidentmiving incorrect qua ification training forms, LEWr rem.v d 

7 1, ......... .. s an instructor for all training provided to Station Servicesf -s 
currently ree 

LEWIS reov fromn training Station 

Services Helpers (SSHs) for a-m titude of4easons, one of which being.  
betwee , , some of the SSHs. LEWIS has heard 

rumors to the effect that the p na onflits betweenr " •' d the SSHs are 
a result of som.n of the SSHs info".  

.. aSST- as one of the SSHs who informece , .  
of the affair, and LEWIS described the manner in whichf.7-i::•lld so as "putting in theknife 
and turning it." 

Regarding utilization of crane operators at Oyster Creek, LEWIS advised as follows: 
GPU has a job classification of Heaty Equipment Operators who operate boom cranes.  
Mobile cranes and smaller cranes are operated by employees in the mechanics job 
classification. SSHs are trained to operate overhead cranes which include bridge, cab and 
gantry cranes. Some of the employees in the mechanics classification also operate the 
overhead cranes. SSHs can be utilized for overhead crane operation for which they have 
been trained and qualified at any time and not solely during an outage. According to 
LEWIS, there is no restriction on who can operate the overhead cranes, as long as the 
operator has been trained and qualified. LEWIS is not aware of any persons operating the 
RB crane or any other cranes at Oyster Creek without having been appropriately trained 
and qualified. He is aware that a Qualified Crane Operator list is maintained by 
QUINLAN, but he does not know who is on the list.  

LEWIS does not know who raised safety issues or concerns with regard either to crane 
trai or crane operator qualification at Oyster Creek, although he has heard the names 
on•e dtioned "in passing" as possible sources oft ssues.  
L9 was unable to reca w o specifically had mentione Mname.  
in relation to concerns with crane training.  

•, *urrently an SSH at Oyster Creek, was previousl at 0ster Creek as a 
' sportation mechanic. LEWIS has d rumors tha 4 vas removed from the 
Transportaton Department becaus 9 ý 0-:, ,- ,•-•- o 

-. LEWI` emphasized that he did not know the accuracy of 
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this information, but believes this is .y... Ws transferred to the SSH department.  
LEWIS believes that a transfer fror_ to SSH wouJ.affect an employee's 
pay rate and their attitude, because t -p.ould be a cleaner and 
more desirable area in which to work. .  

(fs currently a- During 
e otag• ' .......... -help out the Rad Con Department and as a re~u~titeir pay is 

increased by a few dollar~sper hour. LEWIS believes that toward the end of 1997, 
through negotiations..-'ith the union, it was determinated that Oyster Creek no longer 
needed the L concept. The concept originated in an effort to supply Rad Con 
with extra manpower particularly during outages, and that th _ anpower would 
come the Station Services Department.t.wever,-,what gener~Ty occured was that at the 
time that Rad Con needed to draw on th - from the..$SHs, they were needed for Th, erfore-,1h • oncept wsntcs 
duties assigned to thej" wn di-ision. was not cost 
effective because ther' ad to be back fitte h Rad Con training, which was 

both expensive and time consuming. The conceplwas ultimately eliminated. When U-1 
determination was made to eliminate the- xsystem, some of the SS .'" 

who had Rad Con training, also had more seniodflty with GPU than did certtanof the 
permanently assigned Rad Techs. Consequently they suggested that they should be 
designated as Rad Techs based on seniority, and the junior Rad Techs should assume the 
lower paying SSH positions.  

LEWIS does not know if[. -were the individuals who complained 
about the•7 crare training provided bY but believes both 
individuals are the vindictive type, who as a resit of chagin theirýork assignments 
would take the oportunity with issues that arose during teraining provided 
byv .o criticize" simply as a representative o0-manageent. None of thg, 
o.ther trainecomplained about the training provided by and in fact., 
•00•pologized to LEWIS for the problem5 which occurred in'thle training. LEWIS '-J 

advised that he was not exactly certain what - as apologizing for, but assumed it 
was relative to~treezing on the TB crane tadder.  

Prepared by: 

Mary-Jo Rodgers, Special Agent 
Office of Investigations, 
Field Office, Region I 
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A- Nuclear OYSTER CREEK 
WORK PROCEDURES MANUAL

Procedure No.  
2400-ADM-3891.01

Title Revision No.  
Crane Operator Qualification 

EXHIBIT I IRMC File 120.09.02.22 

CRANE OPERATOR MEDICAL. TRAINING. AND OUALIFICA,,N AND EXPERIENCE 

CERTI1FICATION CHECK-OFF~ SHEET 

Name( Soc. Sec. No., 

This is to certify that Xhe bove named person has successfully passe e medical requirements specified 

herein as of the date* specified.  

Physical Examination Date 0/ Verified 
Docl- otr 

Requalificatian Approval Only:__ __ 
Maintenance Director or Designee Date 

This is tc certify that the at:ove named person has successfully completed the training requirements specifie( 

heroe.n as indicated below.  

C LAS S R09M- P RACT16j\_ 

CRANE 

Reactor Suilding Crane 

7.;rine Suileirg Op F.oor Crare 

\:Ci' c3-es aw

A.orov$a iof Ciassrocri Training.  
CManager Training or Oesignee & Oatel

t7..

* As designated by Maintenance Director 

6 .3 Initial Approval: /

Maintenance Cirectcr or Designee. Date 

Ill The basis for this delermination is previous qualifications and experience.  

A. Past operational experience, years. (lf applicable)

I
Verified By Date

EXHIBIT /5 
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SUPV: .  

PM/JO # 

ACCOUNT NU 

JOB ACTIVITY

6��-'�' -t e 

1, 

At � �-
A �. � iL�AcZl

A•) x 9.&.2 1z7 

SUPERVISOR SIGNATURE:-~ 7 i~~~ 

S• /,),,,J ,. • <. s c.X-<,

House
Keeping

Paint & 
Refurbish

Stock & 
Pull Decon Misc.  Non-Routine



JOB ACTIVITY

A.o •_ 

D. Hartman- NC416

B. Parrish - NC283

qýc
'I

uN.:VV L,

House
Keeping

Paint & 
Refurbish

Stbck & 
Pull

SH 
Upgrade 

Job: 0180 
Rate: 16.52 

Code: 34

I



SUPV: G. uHOWSKE 

PM/JO# 

ACCOUNT NUMBER 

JOB ACTIVITY

4 -' .t;m (1) vv'.
SHIFT: mRKDAY: M T(�j3 TF S S IDATE:§�9�98

( T) S"|I... :. VV..

I I I - t � � I 2400-40016 2440-(�L)14f 2444-(ziCJ 141 �44V-2U 102
2440-GO147

House
Keeping

2400-CX273

Hardened.  
Vent 
Pipe

rvr I ,vr CT I I flT I flT F) T .'� U ()I I 5� I (iT I fl7�

CRANE 
TRAINING

Rx 119 Crane

MISC.  

LETTERING
Outage Support

S L 
I

V A 
C

H 0 
L 
2

2440-00101 i

T 0 'VI 0 EU 
T 

S 
T 
A 
R

0 
T 

S 

T 
0 

0

0 
T 
A' 

L: 

H 

D

EMPLOYEE NAME '-# ST u l 0, U, , ..... . , r n , 

T. CANNON NC770 8 8 

R. MADANI NC139 88 

A. REED NC323 
8 

J. LEONARDIS ND553" 8 8 

E. GRIFFIN ND815 8 8 

8 8 

B. Eagan A0953 8 8 

p. Souto A0322 8 8 

J. Lynch A0211 8 8 

M. Ross NB933 
8 8 

8 8 16 24 24 8 88 

Worked Performed: Housekeeping of Turbine Buildinq 23', 4160 volt Room, Mezzaine and Station Services Lunch I Offices and 480 V room >> Continued to 

organize for outage. Brouqht in from Bid 9 , six shipping containers (PC bins) for storage of PCs in TB Basement. Also additional cabinets for basement & TBOF 

Ed Griffin made a courier run to Parcipany. >> Worked organizing material for water boxes to include rebuilding two triqqers on tube guns.  

EXHIBIT I -Supervisor Signature:

E 
A 
L 

R 
E 

r

M T (W• T .F S S DATE: 9-9-982 z+ VVI,(7)
"7 lV/ VV

2400-40018 2440-G0147 2444-GU147 2440-20102
|

C T n IT n T Q•T n T D)T lZT n T rliT• "iT" •T qT F•T IQT



...Rich Lewis 

06/15/98 12:36 PM 

To: * bPIý GPU, Ed Giffin@GPU 
cc: (bcc: Willia uinlan) 

Subject: Crane Critique 

Gentlemen I am patiently awaiting this report so that I can have closure. Please have the report to 

me by COB tuesday 6/16. I am getting pressure from the plant because we have been sitting on it 

for a long time.



William J Quinlan 
06/15/98 03:16 PM

To: John Perry@GPU 
cc: Jim Bruffy@GPU, Rich Lewis@GPU 
Subject: Training crane problern 

I 

With reference to the crane training on Thursday three meeting have been held with the 

training manager ,crane trainer and myself .The f4T1 owin what ha pn and a critique by training 

has been done and will be reviewed , me after INPO a as giving instruction to 

station helpers on the TBOF crane,* ad just started on-a second group when a problem arose.  

A helper had a problem going up the ladder . A second helper came up ladder to assist th first one 

up the ladder. After both were up, instead of sending the second helper back dow, told 

41lto sit on catwalk of the crane . The issue was further expanded when the helper on .twalk 

was hanging into the cab . Glenn Cho sk as notified and went immediately to the operating floor 

and stop pe. the training class. He toIlannot operate crane with a worker on the catwalk 

and thatb• ad too many workers in cab. I was informed on Monday April 6th of the problem and 

called RicI-]ewis of training. He said he would handle this and get back with me .This has been 

ongoing since then with numerous calls by me to training to close this issue .
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SERVICE

GPU Service, Inc.  
300 Madison Avenue 
Post Office Box 1911 
Morristown, NJ 07962-1911

April 19, 1999 

Mary-Jo Rodgers 
Special Agent 
U.S. Nuclear Regulatory Commission 
475 Allendale Road 
King of Prussia, PA 19406 

Re: In the matter of NRC Investigation Case 1-1998-039 

Dear Ms. Rodgers: 

Pursuant to our telephone conversation of April 8, and the associated investigative 
subpoena, enclosed please find a copy of the following documents covering the period from 
April 1, 1998-November 30, 1998: 

1. The Qualified Crane Operators lists; 
2. The Daily Activity Report of the Group Supervisors - Station Services 

Please call me at (973) 455-8351 if you should have any questions or concerns regarding 
this matter.

Very truly yours,

Guibord

SG/dn 
Enclosures 

Cc: J. Gingrich 
J. Kowalski 
M. Glashan

\\SOHQXXXD02\L4G\SLG\GPUN\MaNry Jo Rogers 4-19-99.doc



OYSTER CREEK Procedure No.  NucIear WORK PROCEDURES MANUAL 2400-ADM-3891.01

Title Revision No.  
Crane Operator Qualification 1 3

EXHIBIT 1 IRMC File #20.09.02.22 

CRANE OPERATOR MEDICAL, TRAINING, AND QUALIFICATION AND EXPERIENCE 

. ,gERTIFICATION CHECK-OFF SHEET 

Name 

1. This is to certify ta4the above named person has successfully,____ the medical requirements specified 
herein as of the dates specified.  

Physical Examination Date i ' _ Verified By /--•-'-'--/____ 
signe 

Requalification Approval Only: / 
Maintenance Director or Designee Date 

1I. This is to certify that the above named person has successfully completed the training requirements specified 
herein as indicated below.  

CLASSROOM PRACTICAL 

CRANE EXAM DATE (1 TOR EXAM DATE I UCTOR 

Reactor Buiiding Crane 

Turbine Building Op. Floor Crane 3./3, / , 
Heater Bay Roof Crane 3 .  

Mobile Cranes I -" 
Other' ..  

Approval of Classroom Training 
(Manager Training or Designee & Date) 

As designated by Maintenance Director 

6.13 Initial Approval: 0%9 na_'.r',•. , 
Mainrenance Director or Designee. Date 

Ill. The basis for this determination is previous qualifications and experience.  

A. Past operational experience years. (If applicable) 

/ 
Verified By Date

El-1

!t



=Nuclear O.C. DIVISION Procedure No.

EXHIBIT 1 IRMC File # 2P.09.02.22 

Crane Operator Medical, Training, and Qualification and Experience 

. .Certification Check-Off Sheet 

"This is to certify that the above named person has successfully passed the medical requirements specified herein 
as of the date specified.  

Physical Examination Date .Verified B 
Doctor or D -gnee 

Requalification Approval Only: / 
Maintenance Director, or Designee Date 

This is to certify that the above named perscn has successfuily completed the training requirements specified 

herein as indicated below.  

CLASSROOCMN PRACTI.A.-..  

ICRANE'I-. .. .. .

Reactor Building Crane 

Turbine Building Op. Floor Crank 

Heater Bay Roof Crane 

Mobile Cranes 

Other,

Approval of Classroom Training: 
(Manager Training or Designee & Date

I -U

* As designated by Maintenance Director 

6.13 Initial Approval: 

Maintenance Director, cr Designee Date 

III. The basis for this determination is previous quaiificaticns and experience.  

A. Past operational experience _ years. (If applicable)

Verified By Date

El-i

Title

Na

II.

N'



0 Nuclear I 0.0. DIVISION Procedure No.  
OYSTER CREEK WORK PROCEDURES MANUAL 2400-ADM-3891.0l 

Title 
Revision No.  Crane Operator Qualifications 

3

EXHIBIT 1 IRMC File # 20.09.02.22 

Crane Operator Medical. Traininq, and Qualification and Experience 

Certification Check-Off Sheelt 

I. This is to certify that th6above named person has successfully ae e medical requirements specified herein 
as of the date specified.  

Physical Examination Date Verified By_ 
Doctor or Designee 

Requalification Approval Only: / 
Maintenance Direc:or. ,-r Designee Date 

This is to certify that the above named cerscn has su.c.ssfl. cornmpleted the training requirements specified 

herein as indicated below.  

C L-.SSROOM PRACTiCAL 

CRANE NEAM DATE i iNSTRUOR p EXAM DATE INSTRUCTOR 

Reactor Building Orane ! i 2f• 
Turbine Building Op. Floor Ciane 

Heater Bay Roof Ciane 
Mobile Cranes ' 

Oher* 

Approval of C~assrocm Training: 
(Manager Training or Designee & 2ýa:e 

* As designated by Maintenance Direc:cr 

6.13 Initial Approval: 

Maintenance Director. r Des;onee Date 

Ill. The basis for this determination is previous quaificaricns anc experience.  

A. Past operational experience -ears. (If a•"c; ca,

Verified By Date

El-1

I



[ Nuclear 
Title 

Crane Operator Qualification

OYSTER CREEK 
WORK PROCEDURES MANUAL

Procedure No.  
2400-ADM-3891.01

Revision No.  
3

EXHIBIT 1 IRMC File #20.09.02.22 

CRANE OPERATOR MEDICAL, TRAINING, AND QUALIFICATION AND EXPERIENCE 

.ERTIFICATION CHECK-OFFSH -, 

. this is to certify tat the above named person has successfully passed the medical requirements specified 

herein as of the dates specified.  

Physical Examination Date / •36-- /° VerifiedBy " 
DectG-o e-sig-nee ,

Requalification Approval Only: I
Maintenance Director or Designee Date 

II. This :s to ce!-tify that the above named Derson has successfully completed the training requirements specified 

nerem as indicated below.

CRANE

Reacor Building Crane 

Turbine Building Op Floor Crane 

Hea:er Bay Roof Crare ~1
Mooie Cranes 

Otr e-

CLASSROOM PRACTICAL

EXAM DATE (NSTRUCR EXAM DATE NSTRUC OR 

II4

Approval of C;assroorn Training 
(Manager Training or Designee & Dale

* As designated by Maintenance Director 

6.13 Initial Approval:
Maintenance Director or Designee - Date 

Ill. The basis for this determination is previous qualifications and experience.  

A. Past operational experience years. (If applicable)

/
Verified By Date

El-1

'7

i

I



Nuclear o.c. DIVISION Procedure No.  
OYSTER CREEK WORK PROCEDURES MANUAL 2400-ADM-3891.01

Title Revision No.  
Crane Operator Qualifications 3

EXHIBIT 1 IRMC File # 20.09.02.22 
4 

Crane Operator Medical, Training, and Qualification and Experience 

.Cf.rtification Check-Off Sheet 

Nai eJ 

I. This is to certify that themed person has successfully pas•sed the medical requirements specified herein 
as of the date specified.  

Physical Examination Date Verified By 
Doctor or Designee 

Requalification Approval Only:_/ 
Maintenance Director. cr Des;gnee Date 

Il. This is to certify that tne above namec oerson has successfiully completed the training requirements specified 

herein as indicated belcw.  

09-SSS©CM IPRACTICAL 

CRANE EXAM CAT E iNSTRUCTOR EXAM DATE INSTRUCTOR 

Reactor Building Crane - ' -

Turbine Building Op. Foor Crane 

Heater Bay Roof Ciane 1 
Mobile Cranes 

Other-

Approval of C:assrocr- T,,a~nig:i 

(Manager Training cr Oesignee & Da:e 

As designated by Maintenance Cirector 

6.13 Initial Approval: 
Maintenance Director, cr Designee Date 

III. The basis for this determination is previous quaificatrons and experience.  

A. Past operational experience _years. (if applicable) 

Verified By Date

E1-1



_Nclar_ O.C. DIVISION Procedure No.  Nuclear 'OYSTER CREEK WORK PROCEDURES MANUAL 2400-ADM-3891.01

Title Revision No.  
Crane Operator Qualifications 3

EXHIBIT 1 IRMC File # 20.09.02.22 

Crane Operator Medical, Training, and Qualification and Experience 

Certification Check-Off Sheet 

Name4 

1. This is to certify that the above named person has successfully passed the medical requirements specified herein 
as of the date specified.  

Physical Examination Date Verified By_ --________ 
Doctor or Designee 

Requalification Approval Only: 
Maintenance ::re, c:or, cr Desgcnee Date 

fI. This is to cer&fy .hat the above named cerson has successfuilv completed the training requirements specified 

herein as indicated be!ow.  

CL-.9S OC, PRACTICAL

CRANE . . N, .;CTCR EXAM DATE INSTRUCTOR 

Reactor 8uila~r-c C.ane ~2.'f 

Turbine Building Co. Foor Crane 

Heater Bay Roof Cane 

Mobile Cranes 

Other*

Approval of Cassrocm Training: 
(Manager Training or Des;gnee & Zate 

" As designatec by Maintenance Direc::r 

6.13 Initial Approval: 
Maintenance Director. cr es:gnee Date 

Ill.. The basis for this determination is previous qcaI:cat~icns ano experience.  

A. Past cperational experience ,ears. ijf applicablel 

Verified By Date

E1-1



OYSTER CREEK ar~t WORK PROCEDURES MANUAL

Title 
Crane Operator Qualification

Procedure No.  
2400-ADM-3891.01

Revision No.  
3

EXHIBIT I IRMC File #20.09.02.22 

CRANE OPERATOR MEDICAL, TRAINING, AND QUALIFICATION AND EXPERIENCE 

"CERTIFICATION CHECK-OFF SHEET -

.. . ............  

I. This is to certify that4he- bove named person has successfully passed the medical requirements specified 

herein as of the dates specified.  

Physical Examination Date r/-/ -fied By 

Deetot-or pesignee

Requalification Approval Only: /

Maintenance Director or Designee Date 

If. This is to certify that the above named person has successfully completed the training requirements specified 

herein as indicated beiow.

CRANE___

Reactor Building Crane

Turbine Building Op Floor Crane

Healer Bay Roof Crane

Mobile Cranes

Aoproval of Classroom TPainir'g 
(Manager Training or Designee & Date

* As designated by Maintenance Director 

6.13 Initial Approval:
Maintenance Director or Designee- Date 

Ill. The basis for this determination is previous qualifications and experience.  

A. Past operational experience years. (If applicable)

Verified By
Dat

El-1

I 0Nucle

ft.

/ .

CRANE

Approval of Classroom T-a•mng 

(Manager TraJmng or Des!gnee & Date.

,i

i

Date
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CASE CHRONOLOGY

Case Number Date Opened Opened By 
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Date Activity 
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INVESTIGATION STATUS RECORD

Case Number: 1-1998-039 Case Agent: RODGERS, MARY JO 

Allegation Number: RI-1998-A-0168 Date Opened: 09/23/1998 

Docket Number(s): 05000219 ECD: 2/1999 

Facility: OYSTER CREEK Priority: High 

Case Code: RP Status: FWP 

Source of Allegation: Alleger 

Subject/Allegation: FALSIFICATION OF CRANE OPERATOR QUALIFICATION/TRAINING RECORDS

Monthly Status Report:

On September 8, 1998, NRC received a letter from an Oyster Creek (OC) "Level 2 Station 
Helper" which contained allegations of, among other things, the falsification of crane 
operator qualification/train mng records. Specific~ally'

jforOC.  
The alleger provided a copy of a "Certification Check-Off Seet" for one of theoither 
helpers, which indicated a practical exercise had been completed or(.r" .on the 
reactor building crane. The alleger claims the document is false because the helper in 

_auestion was never in the reactor building crane and has not run the crane remotely. The 
JAccording to NRC staff at the allegation 

review board (ARB), the document is required by \Rork procedures and non-compliance 
would constitute a violation of T.S. 6.8.1. Other potential violations include 50.5 (Deliberate 
misconduct) and 50.9 (Completeness and accuracy of information). Status: FWP-90 
days: 12/98.

Alleger interviewed on October 22nd and three additional interviews conducted. Subpoena 
for training documents served. Close coordination with regional staff in this matter 
continues due to safety significance of allegation. Priority upgraded from normal to high 
based on re-evaluation of allegation. FWP-1 2/98.

11/30/1998: Subpoenaed records have been received and are currently being reviewed. Interview of 
two additional witnesses is anticipated pending completion of record review. FWP-12/98.  

12/31/1998: Review of subpoenaed records completed. Remaining interviews to be scheduled next 
reporting period. FWP-02/99.

Completion Date: 
Issue Date: 

DOJ Actions: 

All 01 Violations:

Total Staff Hours: 109.5 

Months Open: 3.3 

OE Action: 
FS - No Result DOJ Referral:

01/13/1999 10:33:07 AM

09/23/1998:

10/31/1998.

-ý C_

Page #72



INVESTIGATION STATUS RECORD

Case Number: 1-1998-039 Case Agent: RODGERS, MARY JO 
Allegation Number: RI-1998-A-0168 Date Opened: 09/23/1998 
Docket Number(s): 05000219 ECD'6 02/1999 
Facility: OYSTER CREEK Priority: High 
Case Code: RP Status: FWP 
Source of Allegation: Alleger 
Subject/Allegation: FALSIFICATION OF CRANE OPERATOR QUALIFICATION/TRAINING RECORDS 

Monthly Status Report: 

01/31/1999: Due to work on higher priority investigation (1-'1998-047) and receipt of an allegation of 
discrimination involving the alleger in this investigation, the remaining interviews have not 
yet been scheduled. Interviews will be scheduled in February. FWP-02/99.

Completion Date: 

Issue Date: 

DOJ Actions: 

All 01 Violations:

Total Staff Hours: 139.5 
Months Open: 4.3 

OE Action: 
FS - No Result DOJ Referral:

02/0411999 9:35:51 AM Page #38



INVESTIGATION STATUS RECORD

Case Number: 
Allegation Number: 
Docket Number(s): 
Facility: 
Case Code:

1-1998-039 
RI-1 998-A-01 68 
05000219 
OYSTER CREEK 
RP

Case Agent: 
Date Opened: 
ECD: 
Priority: 
Status:

RODGERS, MARY JO 
09/23/1998 
05/1999 
High 
FWP

Source of Allegation: Alleger 
Subject/Allegation: FALSIFICATION OF CRANE OPERATOR QUALIFICATION/TRAINING RECORDS 

Monthly Status Report:

02/28/1999: Due to work on other high priority investigations (1-1998-047 and 1-1999-003), remaining 
interviews have not been completed. Anticipate that remaining field work will be completed 
in March, ECD changed to May 1999. FWP-05/99.

Completion Date: 
Issue Date: 

DOJ Actions: 
All 01 Violations:

Total Staff Hours: 144.5 

Months Open: 5.3 
OE Action: 

FS - No Result DOJ Referral:

03/05/1999 10:40:10 AM Page #1



INVESTIGATION STATUS RECORD

Case Number: 1-1998-039 Case Agent: RODGERS, MARY JO 
Allegation Number: RI-1998-A-0168 Date Opened: 09/23/1998 
Docket Number(s): 05000219 ECD: 05/1999 
Facility: OYSTER CREEK Priority: High 
Case Code: RP Status: FWP 
Source of Allegation: Alleger 
Subject/Allegation: FALSIFICATION OF CRANE OPERATOR QUALIFICATION/TRAINING RECORDS 

Monthly Status Report: 

03/31/1999: Remaining witness interviews completed. Additional document request generated pursuant 
to those interviews. FWP-05/99.  

04/30/1999: Requested documents have been provided by licensee and are currently being reviewed.  
FWP-05/99.

Completion Date: 

Issue Date: 

DOJ Actions: 

All 01 Violations:

Total Staff Hours: 247.0 
Months Open: 7.3 

OE Action: 

DOJ Referral:FS - No Result

05/07/1999 8:44:50 AM Page #19



INVESTIGATION STATUS RECORD

Case Number: 1-1998-039 Case Agent: RODGERS, MARY JO 
Allegation Number(s): RI-1998-A-0168 Date Opened: 09/23/1998 
Docket Number(s): 05000219 ECD: 07/1999 
Facility: OYSTER CREEK Priority: High 
Case Code: RP Status: RID 

Primary Alleg Source: A 
Subject/Allegation: FALSIFICATION OF CRANE OPERATOR QUALIFICATION/TRAINING RECORDS 

Monthly Status Report: 

05/31/1999: Report in draft; awaits supervisory review. Need to finalize ROI necessitates changing 
ECD to July. RID-07/99.

Completion Date: 

Issue Date: 
DOJ Actions: 
All 01 Violations:

Total Staff Hours: 308.0 

Months Open: 8.3 

OE Action: 
FS - No Result DOJ Referral:

06/04/1999 2:52:31 PM Page #17



INVESTIGATION STATUS RECORD

Case Number: 1-1998-039 Case Agent: RODGERS, MARY JO 
Allegation Number(s): RI-1 998-A-0168 Date Opened: 09/23/1998 
Docket Number(s): 05000219 ECD: 
Facility: OYSTER CREEK Priority: High 
Case Code: RP Status: CLO 
Primary Alleg Source: A 
Subject/Allegation: FALSIFICATION OF CRANE OPERATOR QUALIFICATION/TRAINING RECORDS 

Monthly Status Report: 

06/30/1999: Case was closed (unsubstantiated) on June 30, 1999.

Completion Date: 

Issue Date: 
DOJ Actions: 

All 01 Violations:

06/30/1999 Total Staff Hours: 320.5 
Months Open: 9.3 

OE Action: 

DOJ Referral:FS - U

07/06/1999 2:12:10 PM Page #16



INVESTIGATION STATUS RECORD

Case Number: 1-1998-039 Case Agent: RODGERS, MARY JO 
Allegation Number(s): RI-1998-A-0168 Date Opened: 09/23/1998 

Docket Number(s): 05000219 ECD: 

Facility: OYSTER CREEK Priority: High 

Case Code: RP Status: CLO 

Primary Alleg Source: A 

Subject/Allegation: FALSIFICATION OF CRANE OPERATOR QUALIFICATION/TRAINING RECORDS 

Monthly Status Report: 

07/31/1999: Report was issued on July 1, 1999.

Completion Date: 
Issue Date: 

DOJ Actions: 
All 01 Violations:

06/30/1999 
07/01/1999

Total Staff Hours: 320.5 

Months Open: 9.3 

OE Action: 
DOJ Referral:FS - U

08/02/1999 2:11:35 PM Page #15



1 THIS DO3 T0I~IJF 7I 0 
~~( ,.f ftufng oil•'era wogo, 

D~ate Received: 10 C) Qio 
(leave blank) Employee Receiving Allegation or suspecting wrongdoing 

(first two initials and last name): 7"r/". 1 /Z Sc.,v/ 

S• NameHom eAd dr eu 
S. . .Hom e AddreS s 

City/State/ZiL 

Alleger's Employer: _ _ _ _ Alleger's Position/Title: * ,/z.9 coi^/ TCI/

Page 1 of -

Facility: .. YS74/Z CA/L&C< Docket or Mtls. Ucense No.: " 5 -2/' 

Was alleger informed of NRC identity protection policy? Yes _A'No _ 
If H&I was alleged, was alleger informed of DOL rights? Yes _ No - NIA ,
If a licensee employee or contractor, 

did they raise the issue to their management? Yes - No - N/A
Does the alleger object to referral of issues to the licensee? Yes No _• 
Provide alleger s direct response to this question verbatim on the line below: 
`'AJ0) X~ v.Z ~ l li( eto4iV.Lcy-Yf -( 64S f -~ CCA..'P A1 41" Was confidentiality requested? Yes _ No 

Was confidentiality initially granted? Yes - No N/A 
Individual Granting Confidentiality: -_--

Criteria for determining whether the Issue is' an allegation: 
Is it a declaration, statement, or assertion of impropriety or inadequacy? e No Is the impropriety or inadequacy associated with NRC regulated activities? es No 
Is the validity of the issue unknown? No 
If No to any of the above questions, the issue is not an allegation and should be handled by other 
appropriate methods (e.g. as a request for information or an OSHA referral).

Allegation Summary or staff suspected wrongdoing: (Recipient of the allegation shall summarize each concern here - provide additional detail on reverse side of form, if necessary. If entering allegation 
electronicelly, highlight Allegation Summary in bold and use larger font size) 

/ rA ̂.S ' IdcA77•a"1od 7-16A1,v 1,1& - /Z E od ),,0. O IA M , R - ,% J , C r,*A,.e, 

4 A 
21 A -d ~ A4 d4 ' nf w

Number of Concerns:

Type of Regulated Activity:

ItIAJL E~~~hJ4 A LP M pi.. cCj& W~1 ~ A 3 .6 ~ 1 

-t os14r1
(a) "Reactor 
(b) -- Vendor 
(cc) Materials

(d) - Safeguards 
(e) __ Other: 

(Specify)
Functional Area(s): (a) Operations (e) Emergency Preparedness 

(b) Construction . (f) Onsite Health and Safety 
7(c) Safeguards (g) Offsite Health and Safety -(d) Transportation N'h Other; ,Sxr, S•,,illecS,•_ 

Do ngJ complete these sections for (issues of staff suv'1h) Other 

THIS DOCUMENT IDEN I "S 1)) 
-9 9 8- o • 9 AN. ALLEGER PAGE / OF I PAGE(S)

P. 02 •-.

&1':ý 'a'V/

1-117
/ 4 ýý ý ý-



Page 2- of 
Detailed Description of Allegation or staff Suspected wrongdoing: (Do not state the aileger's name in this 

section - simply refer to the individual as the alleger) 

When taking the allegation, ask questions such as 

WHAT IS THE ALLEGATION? 
WHAT IS THE REQUIREMENTIVIOLATION? 
WHERE IS IT LOCATED? 
WHEN DID IT OCCUR? 
MM IS INVOLVED/WITNESSED? 
HM&LYHX DID IT OCCUR? 
WHAT EVIDENCE CAN BE EXAMINED? 
t WHAI IS THE .STATUS OF THE LICENSEE'S ACTIONS? 

How did the alleger found out about the concern(s); other individuals NRC should contact for 
additional information; records NRC should review; whether the alleger raised the concerns with his 
or her management; alleger's preference for method and time of contact 

[if entering Detailed Description of Allegation electronically, highlight in bold and use larger font sizel

,1 -PA? .34,efC M74iai i4 A4 I-c,- ,*/'/

- AAIS/ S7�3

- gICAfl�/
cx• c¢/.-a6F-- - 7'

9Ol CoaA'ec.rvL A- c 77 ./ 

/ 2 E(..,A' -,6 7-771, ,rS'v .

17.Q

EXHIBIT 

PAG-E t OF / PAGE(S)



SEP-08-19 9 8 10:08

To who it may concern: 

On; / group of level 2 Station HelDers were aivcn initial crane tralflin%, mys•elf f-•cluded."rfie grou•,Jncl uded _(.._._7 

ansTf- f t " This initial crane training was given bi 
insdorforthetrainingimp~rtent.-i 

Earlier that day, prior to any crane operationl " vo" _c~d a concern that none of 
the trainees present had received a crane physical. )saidr' *ould check 
into it, saying it didn't seem to be a problem. Accl'&iig to AM regulations, a physical 
is required yearly. This was the first of a few breaches of company policy, procedure, and 
federal law tooccur that day.  

The first crane we operated that day was the Low Level Rad Waste Storage Facility 
crane. Rad waste operators were in the process of loading a liner. We assisted withthe 
loading of the liner under the direction of the operafrs. The crane does not have a cab 
and is operated using a pendant device.  

The next crane on the agenda was the Turbine Building Operating Floor crane. This & 
area, usually lock dwi rati0 unlocked due to the fact that the plant was shut 
down at the tim" ske7 ew needed a radiation technician, since we 
were going above sevecin a M-'dation controlled area. This usually requires a smear 
and rad survey by a rad tech if current data is not av4blcý &said no, that(Jiad 
spoken to a GRCS and that they had a recent surve ad y doubts about that because 
the plant had only shut down recently, and tcf w.. n edge the crane had-not been used.  
However, knowing the area during shuidowj _ fairly certain that the area was free of 
contamination and radiation conernm( ihe issue and we went up to the floor.  

Upon _t q lime up and into the crane for 
instruction.. _.,llow uups.u fnTeeo us were in the cab during 
instruction i~owand 0 jiere given basic instruction and practiced 
operation minimally, aided by hai--sdignals from the helpers below. We safely docked the 

~ and climbed down. 
""J erc the next to operate the c-neC Olimbed to the top 

without a problem. ... Owever, stopped approximately halfway up and appeared to 
be having some difficulty. Aproximately one minute into the pause_ -aid 
was going to go up and hel(.. -toldio )hat it was not a good idea, compan' policy is 
tOat two peo*.*ould not be on a ladder at one time( ._idn't go at that moment.  

( _tarted to climb again and then again stopied nearly 34 of the way up.( C,_said 
...- as, going up and started climnbing, Knowind "rightens very easib( -ied up 

Stl " ~Ing her to make surd knew " ,a.¶ coming up to help. U-• nearing 
-Preached out and kouched /foo( •!t out a stariled yell and soon after 

clmned dovM and nued to climb toThe top• .. .'rollow • u.. to the bridge.  
time laten• 1{~leu th ~or not knowing wh , ta A short 

ime late -ppeared in the cab o t e ce. w- w as no 
where in t and h ntot bedM"own from the bridge.r i a-ted..up the crane ') t.s 
and was looking a( :and myscif for~i~nd signals. :yelFdup r&• . .. several 

times asking: "V.VreWi ".. ut his hands in the air as o In-at I jidn't 
understand wlrT jvas saying% flien started moving the crane from the docked 
positiow- -4ent over on the floor to the docking area and looked up seeingQ bin the 
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bridge looking dovwm rough the mallway to the cab.(... )Vas not tethered in as required.  
by ANSI Standard( .1otioned ta_ -6 dock the crane, there was no resvinseJ = 
did not giv~the emergency stop srgnai . r that a sudden stop could throw( i'orm 
tbl e! wa now operating the crane at this time.  

(!jjmediafeiy went to the phone ad called the Station Service foreman's office. Glen 
ift',skce answered the phone andj,~ld him of the situation. He said it was an 
unacceptable Practice and would -come ric floor.  

Upon hirri the floor Glen ma ock ttran yelg 
gestUrin n0pplied and dock ,t ad climbed down 
From the crane C~owske had words with hi% mi .ad made a mistake.  

It was now approximately one hour from q t ng timJ . nformed us that we 
would now be going out to operate the heater bay crane(i•s1 bfounded, after all that 
just happenedI I thought the group should have at least reeviwed the blunders3-Owhat had 
just happened, but "due to time constraj.,ts"we npo'- do this.  

We reached the Heater Bay roof anf _tm~rnmediately started operating the crane, 
banging it about noisily (part of instrucIonii)'•hlort time later, control room operators 
stuck their heads out of the window. They wanted to know; "What the hell was going 
.on?" and said; "We thought the buildi.g %va-" ling down! You're supposed to notify us 
if you're going to operate out here!6____, cknowledged them and we continued 
with our "training"'. This ended the ph'sical portion of the crane incidents.  

The next dat.sked Chowske what was going to be done about what happened on the 
TBOF. He said that it would be taken care of and that Bill Quinlan (manager of station 
scrviccs) was aware of wh~ippcnAd.  

For the next three weeL kcd Quinlan of the status of the incident during his weekly 
mectings. H4 old us that a'•AP had been written and would bc acted on. Another week 
passed an(sked him what the status was. He said a report had been sent to him but he 
refsed to sign it because he was not in agreement with part of the report.  

._ feeling that a cover up was taking place, primarily due to the factat not one 
e principalsJ._olved had been questUOnAjout what had happenO41 -Nen decided 

ecddto tell the union O intentions.  Jpoke to Bob Hansen (Oft' acting chiefshop s•• rd) who said 
whateve(lecided'to do. He then asked me woul .e willing to hoT1off if he 
schedule a meetin, with the union and the compag estraighten his matter on4•4greed 
albeit with..some trepidation. A short time later Hansen inrormem:i mat a meriii¢ was 
sched,,d for later that day. The meetingwas not for the incide4lior an unrelated pay 
issu .. W "lmost six months ago and had heard nothing 
until oow.  

A few days later a Mejnog was held wijlh.Quinlan, Hansen, Dave Williams (station 
service shop stewardyý"4-.-_ .4,We covered ANSI, OSHA and company 
violations. Quinlan stated that ad rmnation had already been made from the CAP7 and 
that since it was only a training issue it was not a big.deal. He went on to say that Q 
mistakes were made and that actions were going to be taken by training to eliminate 
fixture problemsf3sked him that since it was "only a-training incident" haC 4allen, O 

QJuppose he._wouldn't have been-killed or injured becausc it va•only a training 
exercise". He had no comment,. .nor hav5 seen any 

EXHIBIT____ 
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paperwork reg ng the incident, other than an unofficial paper Quinlan voved around 
in the meetin 'Jjard done my own investigation into the CAP report but' ' have not 
found anythin 7grd ing the incident and sincerely doubt that one exists.  

Approximately one month ago, a copy bf a work procedure, 2400 -ADM-- 3&9_1.0 1 
REM3 was given to me by several helpers. They were not involved jp tbq 
incidents. The procedure was a crane sign off sheet, which sbowe< ) as~.  
completing training on the Rx Bldg. crane. The procedure had been signedot rb 

jhas never set foot in the Rx Bldg. crane nor has(- ever run it 
rmmOM4?e above procedure was found sitting on a Station Service's foreman's desk.  
It had been sitting tb~several weeks. (Falsification f ining procedures?) 

Several dais a4 ad been given the photocopi Veint to speak to the S.S. clert 7 
wanted to ask her wfshe kpnq- bout the procedure and if she kept it on lf 

document She told me that. she didn't keep it on file Mql~tkwas a 
control led douetand siioiuia; kept in the OCA?3. Shea aso said it was part of a 
package that should not be separated. Knowing the Import f safeguards material and 
rela~ted gMptroled material (this is not safeguards materiaj 

3 nthe foreman's desk. There were no foremen pre-sent in the office, sO iok 
the document over toýBgo I-ansen and told himr the story. H-e took possessio4n 
copy and the original have not heard from him since, with the exceptions 

Ib e smart and shut up. rjh FB ih e novd ajhould 

~roblem with the matter as a whole, alongwith thcir obviou.&] ck of copc e 
CM-pian gives the appearance of a cover upqjyA conccrned f4 aft andJ 
careerl jad thought about going to the company ombudsman bO Ifv had to inmuate 
all movement in this matter, It isr>Uite apparent that the companyis~ not willing to address this mafter in a forthright mannei jviffin~ tocoeaei n a ossible~jope 
Ae( ýWill take this matter as offusly a~ojd Pbrthcr hope that the, j.Wil rtc fi om any retaliatory actions by the company or others involved. Thank you for your 

r--caisideration.

'-K-
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AMERICAN NATIONAL STANUARO 
MONORAILS AND UNDERHUNG CRANES 

ANSI 630,11-19B0

(a) iD.c•ignared pers 11, 
(h) Trainees tinder (he direct Sullervlsioln or .1 

designated person 
(c) Maintenance and lest prsonnriel. whe,, it is 

necessary in the performiance of their duties 
(d) Inspectors 

11-3.1,6 Qualifications for Operators of Remote
operated or Automatic Cranes or Carriers 

Tihe usc of re cniie control oir wiatlornalic equipmerft 
involves such a wide variely o" service requiremenis 
and conditions that each installaltion should he aria.  
lyzed, and operation reviewed, ro deteriine whetler 
11-3.1.2 or I 1-3. .4 should apply.  

11-3.1.7 Conduct of Operators 
(a) The operator shall nol engage in any practice 

which will divert attention whilc ctuhalJly eiigagcd in 
operating the equiplmenlt.  

(h) When physically or 4,therwihe ttnfit. air opera.  
for shall nlt enIgage' In llite (tpraiohI ol' the 
equipment.  

(c) The operator shiill respold In signals I'ron) Eie 
person who is directing ilhe ifll'. Ur ale appointed signal 
personl. When .1 Nignal persott (or ;i taije follower is 
11io required as part thelIc cranre ipewtfalti. Uic aper
-tor is theii responsible litr the hirs, Ihlowevcr, the 
operator shall obey a slop signal at all limes, no rnal.  
ter who gives it.  

(d) Each operator shall le responsible for Ihuse 
operalions under the operulti".s direct co•trolrc. When
ever tlhcer is any doubt ,s ro sal'ley, the operator shall 
consult with tlie supervisor before handling the loads.  

(l) ilerore leaving the cul-uperuted crane or cab.  
operated carrier unattended, the operator shall lurid 
any attached load, place controllers in tie off pusi.  
lion, and open the inain line device or thfc..pecific 
crane or carrier.  

If) Th1e opcr."E.jljal nor close Ilei main line dis
connect device,-utitil certain thai no worker is on, or 
adjacent it), tile crane or carrier, Ir there i a warning 
sign Or lock on ilie device, it shall not he energized 
until (lie sign or lock is removed by itlc person who 
placed it ilicreon. or removed hy an aIuthoriz.ed 
person.  

(g) Ikrore closing the main line disconnect or 
cab-operated equipmenl, thle operator shall see tu it 
that all controllers are in the olTposition, 

(h) I1' power goes off during operation or cub
operaled equipment, ilie operator ¶hel i immedialely 

26

place all controllers to the off' positjon. Prior to re
use * or the equipnment, operating lioliolns shall be 
checked ror proper direction.  

(i) The operator shall be familiar with tie equip.  
nmeni and its proper care. If adjustments or repair4 
are necessary, or any defects are known, thie operator 
shall report tlhe same promptly io ihe supervisor. The 
supervisor should notify the next supervisor of any 
remaining, uncorrected defecLs upon changing shifts.  

0) Contacts with slops or other cranes ur carriers 
shial be itiade with caution. The operator shall do so 
with care for the safety of persons on or below the 
equipment. and only after making certain that any 
persons ur the other.equipment are aware of what is 
heing done.  

(k) lef'ore any nlai 'lenance work is performed, 
the requiremen ts of' 11-2.3.2 shall be met. The oper
amor shall respec the ilockout.  

(I) All conlrois or cah.operated equipment shall 
he tested by tlie operator before beginning a new .  
slifir. Ir nmy controls do not operale properly, they 
shall be adjusted or repaired before operations are 
begun.  

(in) Persons hoarding or. leaving cab-operated 
equipment should do so only at autiiorized locations 
wid designatled hoarding entrances.  

SECtIon 11-3.2 Handling the Load 

11-3.2.1 Load Weight 
The equipment shall not be- loaded beyond its 

ruled load except for lest purposes as provided in 
11-2.2.  

11-3.2.2 Attaching the Load 
(a) Tle hoist chain or hoist rope shaJl be firce 

from kinks or twists and shall not he wrapped around 
the load.  

(b) The load shall be attached to the load block.  
(c) Care shall be taken to make certain thait the 

load, sling, attachments, and the load block clear all 
obistaclcs.  

11-3.2,3 Moving the Load 
(a) The appointed person directing the lift shall 

see Ilhl the load is well secured and properly bal
anced and positioned -in the sling or lifting device be.  
rure It is lifted more than a few inches (imm).  

EXHIBIT 
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Nuclear OYSTER CREEK 
WORK PROCEDURES MANUAL

Procedure No.  
2400-ADM-3891.01

TitleRevision No.  
Tte Crane Op~erator Qualifica•tion 3 

EXHIBIT I IRMC File 420.0g,02.22 

CRANE OPERATOR MEDICAL. TRAINING. AND- QUALIFICAT1ON AN.D EXPERIENCE 

--. aN CHECK-OFF SHEET .  

Name!.  

This is to certify that '16 above named pidrson-rias successfully passe edical requirenents spec-ified 
herein as of the dates sPl~ 

physical Examination OateVerified BVertfle

IRo 1arifi!ian Approval Only:
Maintenance Director or Designee Date 

It This is tc certify that the at:ove named person has successfu~ty completed the training 
hereun as Indicated below

specified

CRANE 

Reacor Suilding Crane

"7..t•iie Su.Icuz Og Fao-r Crt-e 

'o; CC C.'s-es 

Azaciroai *f Classaarn Training.  
.M(inager Trainiing of Oesignee & .atel

" As designated by Maintenance Director 

6 .3 Initial Approval:
Malntenance oirectcr or Oesignee. Date 

III The basis for this determination is previous qualifications and experience.  

A. Past operational experience______ years. (if applicable)

Verifled By Date

IC

E1-i
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LM'yI J oagers - 98-0168,1

ALLEGATION DISPOSITION RECORD

Allegation No.: RI-98-A-0168 
Site: Oyster Creek 
Panel Date: 10/26/98

Branch Chief (AOC): Eselgroth 
Acknowledged: Yes 
Confidentiality Granted: No

Issue discussed: Licensee is currently in an outage and concern exists that persons 
operating the cranes do not have training. Info obtained during O prioritization meeting on 
10126198. 

Alleger conitacted prior to referral to licensee (if applicable)? 

ALLEGATION PANEL DECISIONS (Previous Allegation Panels on issue: Yes No) 

Attendees: Chair - Hehl Branch Chief (AOC) - NPerry SAC - Vito/Modes 
01 Rep. - MRodgers RI Counsel - Fewell Others 

DISPOSITION ACTIONS: (State actions required for closure (including special 
concurrences), responsible person, ECD and expected closure documentation) NOTE: If 
filling out electronically, use a larger, bold font to aid individuals in reading this material.  

1) Residents to recheck Corretive Action Program for issue. Provide documentation of 
review to SAC for file. Residents to monitor crane activities.

Responsible Person: Eselgroth/Schoppy 
Closure Documentation:

ECD: 10/28/98 
Completed:

2) 01 will continue investigation. 01 to issue subpoena and interview female crane 
operator on site.

Responsible Person: Letts/Rodgers 
Closure Documentation:

ECD: 10/28/98 
Completed:

3) Repanel after residents recheck CAP and 01 interview o•E-Ejto 
determine whether licensee will be notified at this time.

Responsible Person: 
Closure Documentation:

SAC ECD: 10/28/98 
Completed:

Safety Significance Assessment: Due to ongoing outage crane activity, increased 
possibility for untrained persons to be operating crane. Consequences could result in 
significant damage to safety systems.  

Priority of 01 Investigation: High - based on licensee in current outage and upcoming crane 

activities 

If potential discrimination or wrongdoing and 01 is not opening a case, rationale is:



rage L
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ARB MINUTES ARE REVIEWED AND APPROVED AT THE ARB
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NOTES: (Include rationale for any referral to licensee, and identify any potentially 
generic allegations) 

Issue not to be referred to licensee 

A. Region 1 should refer as many allegations as possible to the licensee for action and 
response unless any of the following factors apply: 

0 Information cannot be released in sufficient detail to the licensee without 
compromising the identity of the alleger or confidential source (unless the 
alleger has no objection to his or her name being released).  

* The licensee could compromise an investigation or inspection because of 
knowledge gained from the referral.  

0 The allegation is made against the licensee's management or those parties 
who would normally receive and address the allegation.  

* The basis of the allegation is information received from a Federal agency that 
does not approve of the information being released in a referral.  

Even if the, above conditions exist, Region 1 shall refer the substance of the 
allegation to the licensee regardless of any factor if the allegation raises an 
overriding safety issue, using the guidance in Management Directive 8.8.  

Factors to Consider Prior to Referral to a Licensee 

In determining whether to refer eligible allegations to a licensee, The Region 1 Allegation 
-Panel shall consider the following: 

* Could the release of information bring harm to the alleger or confidential 
source? 

0 Has the alleger or confidential source voiced objections to the release of the 
allegation to the licensee? 

a What is the licensee's history of allegations against it and past record in 
dealing with allegations, including the likelihood that the licensee will 
effectively investigate, document, and resolve the allegation?

Llý'arýý 0 goagers - Vd-Ul 68.#1 Pýag__ _-S_ ý 2J,
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* Has the alleger or confidential source already taken this concern tO the 
licensee with unsatisfactory' results? If the answer is "yes," the concern is 
within NRC's jurisdiction, and the alleger objects to the referral, the concerns 
should normally not be referred to the licensee.  

0 Are resources to investigate available within the region? 
Prior to referring an allegation to a licensee, all reasonable efforts should be made to inform 
allegers or confidential sources of the planned referral. This notification may be given orally 
and subsequent4y documented in an acknowledgment letter. If the alleger or confidential 
source objects to the referral, or does not respond within 30 calendar days, and the NRC 
has considered the factors described above, a referral can be made despite the alleger's or 
confidential source's objection or lack of response. In all such cases, an atteravvwill be 
made to contact the alleger by phone just prior to making the referral.  

Also, referrals are not to be made if it could compromise the identity of the alleger, or if it 
could compromise an inspection or investigation. Note: Document the basis for referring 
allegations to a licensee in those cases where the criteria listed above indicate that it is 
questionable whether a referral is appropriate.  

Distribution: Panel Attendees, Regional Counsel, 01, Responsible Persons (original to SAC) 

Options for Resolution: 

Licensee Referral (Div. Dir. Concurrence Required (First Consider Factors Prior to 
Referral) / Document NRC Review of Response - Resp. - AOC) 

Referral to Another Agency (OSHA, etc. - Resp. - SAC) 

Referral to an Agreement State (MD, ME, NH, NY, Ri - Resp. - SAC) 

Referral to Another NRC Office (OIG, NRR, Other Regions - Resp. - SAC) 

Request for Additional lnfo.(From alleger, licensee, others - Resp. - AOC) 

Closeout Letter/Memo (If no further action planned - Resp. - AOC) 

Inspection (Resident/Specialist routine or reactive) 

IF H&ID INVOLVED: 

1) has the individual been informed of the DOL 
process and the need to file a complaint within 180 days Yes No 

(has DOL information package been provided?) 

2) has the individual filed a complaint with DOL Yes No 

3) if the complainant filed directly with DOL, have they been Yes No 
contacted to obtain their technical concerns (Resp. - SAC)

Page 4 !
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4) is a chilling effect letter warranted: Yes No 
(DOL finding in favor of alleger) 
(conciliation w/licensee prior to DOL decision) 

Possible reasons 01 will not open a case: 

1. Based on legal review, information provided is insufficient - not a clear nexus 
between the adverse action and protected activity (30.7 or 50.7). (not a prima facie 
case) 

2. Lacking specific evidence of wrongdoing. More information needed before.01 will 
consider opening a case. 

3. Clear evidence of wrongdoing. Staff can proceed through the enforcement process.

ADDITIONAL NOTES:

i Page 5 1nry Jo Rodgers - 98-0168.#1



ALLEGATION DISPOSITION RECORD

Allegation No.: RI-98-A-0168 
Site: Oyster Creek 
Panel Date: 10/28/98

Branch Chief (AOC)4 Eselgroth 
Acknowledged: Yes 
Confidentiality Granted: No

Issue discussed: 01 has interviewe cI I ý0f the crane. Residents can not find 

issue in the Corrective Action Program. -7

ALLEGATION PANEL DECISIONS (Previous Allegation Panels on issue: Yes No) 

Attendees: Chair - Hehl Branch Chief (AOC) - NPerry SAC -Vito/Mo 

01 Rep. - Logan RI Counsel - Fewell Others - Hipschman 

DISPOSITION ACTIONS: (State actions required for closure (including special 

concurrences), responsible person, ECD and expected closure documentation) NOTE: If 
filling out electronically, use a larger, bold font to aid individuals in reading this material.  

1) 01 will continue investigation on falsification of records issue. Preliminary evidence 
from 01 discussions on 10/28/98, indicate that crane operators had received 
required training in August 1998.

Responsible Person: Letts 
Closure Documentation: 

Responsible Person: 
Closure Documentation:

Responsible Person: 
Closure Documentation:

ECD: TBD 
Completed: 

ECD: 
Completed:

ECD: 
Completed:

Safety Significance Assessment: 

Priority of 01 Investigation: 

If potential discrimination or wrongdoing and O is not opening a case, rationale is: 

ARB MINUTES ARE REVIEWED AND APPROVED AT THE ARB

2)

3)

-4D



NOTES: (Include rationale for any referral to licensee, and identify any potentially 
generic allegations) 

Issue not to be referred to licensee 

A. Region 1 should refer as many allegations as possible to the licensee for action and 
response unless any of the following factors apply: 

* Information cannot be released in sufficient detail to the licensee without 
compromising the identity of the alleger or confidential source (unless the 
alleger has no objection to his or her name being released).  

0 The licensee could compromise an investigation or inspection because of 
knowledge gained from the referral.  

0 The allegation is made against the licensee's management or those parties 
who would normally receive and address the allegation.  

* The basis of the allegation is information received from a Federal agency that 
does not approve of the information being released in a referral.  

Even if the above conditions exist, Region 1 shall refer the substance of the 
allegation to the licensee regardless of any factor if the allegation raises an 
overriding safety issue, using the guidance in Management Directive 8.8.  

Factors to Consider. Prior to Referral to a Licensee 

In determining whether to refer eligible allegations to a licensee, The Region 1 Allegation 
Panel shall consider the following: 

0 Could the release of information bring harm to the alleger or confidential 
source? 

0 Has the alleger or confidential source voiced objections to the release of the 
allegation to the licensee? 

* What is the licensee's history of allegations against it and past record in 
dealing with allegations, including the likelihood that the licensee will 
effectively investigate, document, and resolve the allegation?
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0 Has the alleger or confidential source already taken this concern to the 
licensee with unsatisfactory.results? If the answer is "yes," the concern is 
within NRC's jurisdiction, and the alleger objects to the referral, the concerns 
should normally not be referred to the licensee.  

* Are resources to investigate available within the region? 
Prior to referring an allegation to a licensee, all reasonable efforts should be made to inform 
allegers or confidential sources of the planned referral. This notification may be given orally 
and subsequently documented in an acknowledgment letter. If the alleger or confidential 
source objects to the referral, or does not respond within 30 calendar days, and the NRC 
has considered the factors described above, a referral can be made despite the alleger's or 
confidential source's objection or lack of response. In all such cases, an attempt will be 
made to contact the alleger by phone just prior to making the referral.  

Also, referrals are not to be made if it could compromise the identity of the alleger, or if it 
could compromise an inspection or investigation. Note: Document the basis for referring 
allegations to a licensee in those cases where the criteria listed above indicate that it is 
questionable whether a referral is appropriate.  

Distribution: Panel Attendees, Regional Counsel, 01, Responsible Persons (original to SAC) 

Options for Resolution: 

Licensee Referral (Div. Dir. Concurrence Required (First Consider Factors Prior to 
Referral) / Document NRC Review of Response - Resp. - AOC) 

Referral to Another Agency (OSHA, etc. - Resp. - SAC) 

Referral to an Agreement State (MD, ME, NH, NY, RI - Resp. - SAC) 

Referral to Another NRC Office (OIG, NRR, Other Regions - Resp. - SAC) 

Request for Additional lnfo.(From alleger, licensee, others - Resp. - AOC) 

Closeout Letter/Memo (If no further action planned - Resp. - AOC) 

Inspection (Resident/Specialist routine or reactive) 

IF H&ID INVOLVED: 

1) has the individual been informed of the DOL 
process and the need to file a complaint within 180 days Yes No 

(has DOL information package been provided?) 

2) has the individual filed a complaint with DOL Yes No 

3) if the complainant filed directly with DOL, have they been Yes No 
contacted to obtain their technical concerns (Resp. - SAC)

• ..... • .• •#•i..•r • .•,•.%• • • .•r •.•1•.I, •.,• ••



4) is a chilling effect letter warranted: 
(DOL finding in favor of alleger) 
(conciliation w/licensee prior to DOL decision)

Yes No

Possible reasons 01 will not open a case: 

1. Based on legal review, information provided is insufficient - not a clear nexus 
between the adverse action and protected activity (30.7 or 50.7). (not a prima facie 
case) 

2. Lacking specific evidence of wrongdoing. More information needed before 01 will 
consider opening a case.  

3. Clear evidence of wrongdoing. Staff can proceed through the enforcement process.

ADDITIONAL NOTES:

....................... ......... ...... a~S.... r., .... . .. . ...... . . . ... ...........


