
October 10, 2000

Charles G. Neal
2221 W. Bonanza Road #76
Las Vegas, NV 89106

Dear Mr. Neal:

We appreciate the opportunity to comment on your idea for enhancing government-wide
efficiency in investigating discrimination complaints. Currently, the Nuclear Regulatory
Commission (NRC) utilizes contractors to conduct investigations of discrimination. And,
although the number of complaints filed within the NRC is relatively low (averaging
approximately 12 per year), complaints involving multiple issues can be very expensive.

We are interested in discussing further your idea, and the possibility of participating in this
approach at the NRC. Some of the issues we would like to discuss with you are: Agents’
availability to finalize investigations they begin, even after a temporary disability ends, any
required travel arrangements for the agents, quality control for the investigations and timeliness
of the investigations. Please retain the NRC on your list for future correspondence regarding
this idea.

Sincerely,

Irene P. Little, Director
Office of Small Business and Civil Rights
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