APR 05 2000

Force 3, Inc.

Attn. Mike Kraft, Account Manager
2147 Priest Bridge Drive

Crofton, MD 21114

Subject: CALL NO. 2 AGAINST BLANKET PURCHASE AGREEMENT NO.
DR-99-0031

Dear Mr. Kraft:

This letter is in response to your firm’s proposal dated March 22, 2000, to correct the
sound card issues in the matter of recording quality related to the NRC’s purchase of
135 Pentium |l computers ordered December 24, 1998.

The NRC accepts Force 3, Inc.’s proposed solution in concert with its trading partner,
Trademark Computers, to provide the NRC with 135 Soundblaster PCl 128 sound cards
at no additional costs to the NRC. The NRC will assume the responsibility for
installation of the sound cards. The sound cards should be delivered directly to the

NRC Project Officer, Alan Dolleck. Mr. Dolleck can be reached at 301-415-5690 to
coordinate delivery of the sound cards.

Sincerely,

Mary Mace, Contracting Officer

Contract Management Branch 1

Division of Contracts and
Property Management

Office of Administration
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