June 14, 2000

Mr. Rick Deihl

General Manager

Best Western Hotel and Conference Center
5625 O’Donnell St.

Baltimore, MD 21224-4696

Dear Mr. Deihl,

On behalf of the Office of Nuclear Reactor Regulation (NRR) of the U.S. Nuclear Regulatory
Commission (NRC), | would like to extend my appreciation for the support of the entire staff of
the Best Western Hotel and Conference Center for the recent International Workshop on
Regulatory Inspection Practices. The workshop, which was held May 14-17, 2000, at your
facility, was a huge success and we were very pleased with your facilities, services, and staff.

We would especially like to thank Bonnie Triplett, Director of Sales & Marketing; Carolyn Burke,
Catering Manager; and Gary Koletschke, Banquet Manager. Each of them were unfailing in
their efforts to help us put on a first rate workshop. Their professional demeanor and
willingness to go the extra mile for us were invaluable and contributed to the overall success of
the workshop.

Please relay our most sincere thanks to Bonnie, Carolyn, Gary, and express our appreciation to
all of your staff for a job well done.

Sincerely,
/RA/

Samuel J. Collins, Director
Office of Nuclear Reactor Regulation

ccC: Barry Kaufer, NEA
Bonnie Triplett, Best Western
Carolyn Burke, Best Western
Gary Koletschke, Best Western
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