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TopWorx Information Notice: TIN 2016-01 Final Report 
Reference Event # EN 52003 
13 July 2016 

To Whom It May Concern: 

Emerson Process Management 
3300 Fern Valley Road 
Louisville, Kentucky 40213 USA 
www.topworx.com 
T (502) 969-8000 
F (502) 969-5911 

This written final notification is in response to Event # EN 52003 that was 
reported by TopWorx through TIN 2016-01. TopWorx's only affected user has 
made contact with their customer to secure return of the incorrect switches. 

Included is the original notification. 

Regards, £- ~ 

John Conrt: 
Manger, Quality 
TopWorx 
3300 Fem Valley Road 
Louisville, KY 40213 
Fax: (502) 969-8000 
Phone: (502) 873-4661 
John.Conrad@emerson.com 
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