ADAMS Quality Measures and Value Statements

Data

DL Quality Measure Value Statement
Component
Availability ADAMS is available when | need to use it.
ADAMS Performance | ADAMS response time is adequate for me to interact efficiently
System with the system.
Information : : : —
Technology Functionality ADAMS proyldes the functions | need to interact efficiently and
(Im effectively with the system.
Components Ease of Use The ADAMS user interface makes it easy for me to use the
system.
Policy and ADAMS policies and procedures are clear, up to date, and readily
Procedures available to me.
Training and ADAMS training and documentation makes me aware of my roles
ADAMS Documegtation and responsibilities related to records management and ADAMS,
Support and helps me use the system efficiently and effectively.
Services Support for using ADAMS is easily available, timely, and
User Support accurate.
User Inout OCIO is soliciting my feedback and working to continuously
P improve the value of ADAMS.
Tlénoeghnrﬁi:i tOf The documents | work on are processed by the Document
; Processing Center in a timely manner.
Processing
Document 9 As an NRC staff member, | can rely on ADAMS to deliver
Document - . . .
Capture and . incoming documents to me and/or my staff in a timely manner.
S Delivery to the
Distribution Staff
Services
As a member of the public, | can rely on ADAMS to provide newly
Timeliness of | released documents to me in a timely manner in the ADAMS
Public Release | Publicly Available Records System (PARS) library and, for certain
document types, on the NRC Web site.
ADAMS ggﬁzgﬁ)nrf I have confidence that the collection of documents in each
Collections Completeness ADAMS library is complete.
and Profile
Data Quality of Profile

I have confidence that the profile data is accurate and complete.
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